AGENDA Steven R. Jones

Mayor

Garden Grove City Stephanie Klopfenstein

Council Mayor Pro Tem - District 5

George S. Brietigam

Tuesday, January 14, Council Member - District 1

2020 John R. O'Neill

. Council Member - District 2
6:30 PM Thu-Ha Nguyen

GARDEN GROVE Council Member - District 3
AMENDED - Community Patrick Phat Bui

Meeting Center, 11300 Council Member - District 4

Stanford Avenue, Garden Kim B. Nguyen

Grove, California 92840 Council Member - District 6

Meeting Assistance: Any person requiring auxiliary aids and services, due to a disability, to address
the City Council, should contact the City Clerk's Office 72 hours prior to the meeting to arrange for
accommodations. Phone: (714) 741-5040.

Agenda Item Descriptions: Are intended to give a brief, general description of the item. The City
Council may take legislative action deemed appropriate with respect to the item and is not limited to
the recommended action indicated in staff reports or the agenda.

Documents/Writings: Any revised or additional documents/writings related to an item on the agenda
distributed to all or a majority of the Council Members within 72 hours of a meeting, are made
available for public inspection at the same time (1) in the City Clerk's Office at 11222 Acacia
Parkway, Garden Grove, CA 92840, during normal business hours; (2) on the City's website as an
attachment to the City Council meeting agenda; and (3) at the Council Chamber at the time of the
meeting.

Public Comments: Members of the public desiring to address the City Council are requested to
complete a pink speaker card indicating their name and address, and identifying the subject matter
they wish to address. This card should be given to the City Clerk prior to the start of the meeting.
General comments are made during "Oral Communications" and should be limited to matters under
consideration and/or what the City Council has jurisdiction over. Persons wishing to address the City
Council regarding a Public Hearing matter will be called to the podium at the time the matter is being
considered.

Manner of Addressing the City Council: After being called by the Mayor, you may approach the
podium, it is requested that you state your name for the record, and proceed to address the City
Council. All remarks and questions should be addressed to the City Council as a whole and not to
individual Council Members or staff members. Any person making impertinent, slanderous, or profane
remarks or who becomes boisterous while addressing the City Council shall be called to order by the
Mayor.If such conduct continues, the Mayor may order the person barred from addressing the City
Council any further during that meeting.

Time Limitation: Speakers must limit remarks for a total of (5) five minutes. When any group of
persons wishes to address the City Council on the same subject matter, the Mayor may request a
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spokesperson be chosen to represent the group, so as to avoid unnecessary repetition.At the City
Council's discretion, a limit on the total amount of time for public comments during Oral
Communications and/or a further limit on the time allotted to each speaker during Oral
Communications may be set.

PLEASE SILENCE YOUR CELL PHONES DURING THE MEETING.

AGENDA

ROLL CALL: COUNCIL MEMBER BRIETIGAM, COUNCIL MEMBER D.
NGUYEN, COUNCIL MEMBER BUI, COUNCIL MEMBER KLOPFENSTEIN,
COUNCIL MEMBER K. NGUYEN, MAYOR PRO TEM O'NEILL, MAYOR
JONES

INVOCATION

PLEDGE OF ALLEGIANCE TO THE FLAG OF THE UNITED STATES OF
AMERICA

1. PRESENTATIONS

1l.a. Community Spotlight in recognition of City employee Allison
Wilson's retirement after 36 years of service.

1.b. Community Spotlight in recognition of students visiting from
Garden Grove's sister city Anyang, Korea.

2. ORAL COMMUNICATIONS (to be held simultaneously with other
legislative bodies)

RECESS

CONDUCT OTHER LEGISLATIVE BODIES' BUSINESS
RECONVENE

3. CONSENT ITEMS

(Consent Items will be acted on simultaneously with one motion unless separate discussion
and/or action is requested by a Council Member.)

3.a. Adoption of a Proclamation declaring January 13, 2020, as
Korean American Day in Garden Grove. (Action Item)

3.b. Award a contract to Spectrum for Internet service. (Cost
$59,754) (Action Item)

3.c. Adoption of a Resolution supporting an OC Streetcar extension.
(Action Item)

3.d. Receive and file minutes from the meetings held on December 10,
2019, and December 17, 2019. (Action Item)

3.e. Approval of warrants. (Action Item)

Page 2 of 173



4, ITEMS FOR CONSIDERATION

4.a. Approval of Amendment No. 1 to the Agreement with Engineering
Resources of Southern California Inc., for on-call civil plan
checking services. (Increased Cost: $200,000) (Action Item)

4.b. Adoption of Resolution authorizing a Funding Agreement with the
California State Water Resources Control Board (SWRCB) for a
Groundwater Treatment Project. (Grant Amount: $500,000)
(Action Item)

4.c. Adoption of a Resolution authorizing an application for, and
receipt of, 2019 CalHome Grant Program funds. (Grant amount
estimate: $2,000,000) (Action Item)

5. MATTERS FROM THE MAYOR, CITY COUNCIL MEMBERS, AND CITY
MANAGER

6. ADJOURNMENT

The next Regular City Council Meeting will be on Tuesday, January 28,
2020, at 5:30 p.m. in the Community Meeting Center, 11300 Stanford
Avenue, Garden Grove, California.
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Agenda Item - 3.a.
City of Garden Grove

INTER-DEPARTMENT MEMORANDUM

To: Scott C. Stiles From: Ana Pulido
Dept.: City Manager Dept.: City Manager
Subject: Adoption of a Proclamation Date: 1/14/2020

declaring January 13, 2020,
as Korean American Day in
Garden Grove. (Action
Item)

Attached is a Proclamation declaring January 13, 2020, as Korean American Day in
Garden Grove recommended for adoption.

ATTACHMENTS:
Description Upload Date Type File Name
Proclamation 1/8/2020 Proclamation 1-14-

20_Korean_American_Day_Proclamation_2020.pdf
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Proclamation
Korean American Day
January 13, 2020

WHEREAS, In 2005, the United States Congress unanimously passed
resolutions to recognize Korean Americans who have made
significant contributions to economic vitality in the United States;
and

WHEREAS, January 13, 1903 marks the day the first group of Korean
immigrants came to the United States in Honolulu, Hawaii, on the
S.S. Gaelic. This year marks the 117% anniversary of their arrival;
and

WHEREAS, Today, more than 1.7 million Korean Americans call the United
States their home, and in Garden Grove, our Korean American
community is prominent and vibrant; and

WHEREAS, Garden Grove’s 31-year Sister City relationship with Anyang,
Republic of Korea was built on mutual respect and admiration for
their respective cultures; and

WHEREAS, The City is very proud of the professional and cultural
contributions made by Korean American business owners and
residents in Garden Grove. They have helped enrich our
community’s cultural diversity with deep pride and traditions; and

WHEREAS, The Korean American Federation of Orange County and the
Korean American Chamber of Commerce of Orange County have
been integral in helping many Korean American business owners
and residents in Garden Grove become productive and proud
citizens.

NOW, THEREFORE, WE, the Garden Grove City Council, do hereby proclaim
January 13, 2020 as Korean American Day in the city of Garden Grove. The
Garden Grove City Council does venerably recognize the contributions made
by Korean Americans, and encourages all citizens to celebrate the
community’s vibrant diversity.

January 14, 2020
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Agenda Item - 3.b.
City of Garden Grove

INTER-DEPARTMENT MEMORANDUM

To: Scott C. Stiles From: Anand Rao
Dept.: City Manager Dept.: Information Technology
Subject: Award a contract to Date: 1/14/2020

Spectrum for Internet
service. (Cost $59,754)
(Action Item)

OBJECTIVE

Secure City Council authorization to award a three year contract, with optional
renewal for two additional years, to Spectrum; including all labor, material and
equipment for Internet service, pursuant to RFP S-1258.

BACKGROUND

Continuous Internet service is Critical to the City. Based on Business Continuity and
Disaster Recovery (DR) Best Practices, the City currently has 1 Gigabit per second
(Gbps) and 100 Megabit per second (Mbps) Internet connections with two different
Internet Service Providers (ISPs). Both of these agreements are nearing the end of
their terms. The City’s Internet usage continues to grow and it has become
necessary to increase bandwidth and resiliency of Internet access. IT staff
determined that two 1 Gbps Internet connections will best support and improve the
performance of an increasing number of internal and external systems that use
Internet access. This includes but is not limited to the City’s Wi-Fi, Telephones,
Email, Backup, Website, Public Safety and anticipated ERP functionality.

DISCUSSION

On September 20, 2019, the City issued RFP S-1258 for one or more ISPs to
provide 1 Gbps high quality, state of the art Internet Service for the City. A
Selection Committee with three members was formed to evaluate the RFP responses
based on Qualifications and Experience, Project Plan/Responsiveness to RFP
Requirements and Pricing. Final Scores are as follows:

RFP No. S-1258 Internet Service Providers

COMPANY FINAL SCORE
Charter / Spectrum 2880
Fiber Internet Center LLC 2013
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| Granite Communications LLC | 1656 |

The Selection Committee determined that the City’s current 1 Gbps ISP, Spectrum, a
subsidiary of Charter Communications, LLC, was the only vendor that met all of the RFP
requirements, including competitive pricing within the City’s budget. IT staff is in process

of securing the second 1 Gbps Internet connection, to replace the 100 Mbps service, with a
contracted Calnet ISP.

FINANCIAL IMPACT

The total cost of the three year agreement proposed by Spectrum would be $59,754,

and is budgeted within the Information Technology Department’s contractual services
funds.

RECOMMENDATION

It is recommended that the City Council:

e Award the proposed three year agreement, to provide all labor, material and
equipment for Internet service to Spectrum; and

e Authorize the City Manager or his designee to execute the contract and the
option to renew annually for up to two additional years.

By: Verna Espinoza
Department Secretary

ATTACHMENTS:

Description Upload Date Type File Name

Spectrum Service Charter_Spectrum_Contract_1Gbps_RFP_No._S-
Order No. 11501277 12/18/2013 Agreement 1258.pdf
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Spectrum»

ENTERPRISE

Spectrum Enterprise
Fiber Internet Access Service Level Agreement

This document outlines the Service Level Agreement (“SLA") for Fiber Internet Access (“FIA") fiber-based service (the
“Service").

This SLA s a part of, and hereby incorporated by reference into the Spectrum Enterprise Service Agreement (including
the terms and conditions, attachments, and Service Orders described therein, the “Agreement”). To the extent any
provision of this SLA conflicts with the Agreement, this SLA shall control. All SLA Targets in the table below are
measured from Customer's Service Location to the location where Spectrum Enterprise has local access to the Internet
{the Spectrum Enterprise “Point of Presence” or “POP") at the individual circuit or service level, and any applicable
credits are issued only for the affected FIA circuit or service (the “Affected Service"). Capitalized words used, but not
defined herein, shall have the meanings given to them in the Agreement.

I. SLA Targets for FIA Services:

Mean Time To Restore Latency / Frame Delay Jitter / Frame Packet Loss
(“MTTR”) (Roundtrip) Delay Variation Frame Loss

Priority 1 Outages

. 0,
End to End: 99.89% | iitin 4 hours

Il. Priority Classification:

A *Service Disruption” is defined as an outage, disruption, or severe degradation, other than an Excluded Disruption,
that interferes with the ability of a Spectrum Enterprise network hub to: (i) transmit and receive network traffic on
Customer's dedicated access port at the Spectrum Enterprise network hub; or (i) exchange network traffic with another
Spectrum Enterprise network hub. The Service Disruption period begins when Customer reports a Service Disruption
using Spectrum Enterprise’'s trouble ticketing system by contacting Customer Care, Spectrum Enterprise
acknowledges receipt of such trouble ticket, Spectrum Enterprise validates that the Service is affected, and Customer
releases the Service for testing. The Service Disruption ends when the affected Service has been restored.

“Service Degradation” means a degradation of the Service that is not a Service Disruption or a result of an Excluded
Disruption, such as failure of the Service to achieve the SLA Targets for Latency / Frame Delay, Jitter / Frame Delay
Variation, or Packet / Frame Loss.

“Excluded Disruptions” means (i) planned outages, (i) routine or urgent maintenance, (iii} time when Spectrum
Enterprise is unable to gain access to Customer's Service Location, if necessary, (iv) service issues arising from acts
of omissions of Customer or Customer's representatives or agents, (v) Customer equipment failures, (vi) Customer is
not prepared to release the Service for testing, and (vii) Force Majeure Events.

FIASLA.v.171015 Page 1 of 4

©2017 Charter Communications. All Rights Reserved. Not all products, pricing and services are available in all areas. Pricing and actual speeds may vary. Restrictions may
apply. Subject to change without notice.
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Spectrum»
pEeNTEFlPF!ISE

Spectrum Enterprise will classify Service problems as follows:

Priority Criteria

Each a “Priority 1 Outage™
Prioity 1 e Service Disruption resulting in a total loss of Service; or

e  Service Degradation to the point where Customer is unable to use the Service and is
prepared to release it for inmediate testing

Priority 2 *  Service Degradation where Customer is able to use the Service and is not prepared to
release it for immediate testing.

Priority

3 *  Aservice problem that does not impact the Service; or

®  Asingle non-circuit specific quality of Service inquiry.

li. Service Availability

“Service Availability” is calculated as the total number of minutes in a calendar month less the number of minutes that
the FIA Service is unavailable due to a Priority 1 Outage (“Downtime"), divided by the total number of minutes in a
calendar month.

The following table contains examples of the percentage of Service Availability translated into minutes of Downtime for
the 89.99% Service Availability Target:

Percentage by Days Per Month Total Minutes / Month Downtime Minutes

99.99% for 31 Days 44,640 4.5
99.98% for 30 Days 43,200 4.3
99.99% for 29 Days 41,760 4.2
99.99% for 28 Days 40,320 4

IV. Mean Time to Restore (“MTTR")

The MTTR measurement for Priority 1 Outages is the average time to restore Priority 1 Qutages during a calendar
month calculated as the cumulative length of time it takes Spectrum Enterprise to restore an FIA Service following a
Priority 1 Outage in a calendar month divided by the corresponding number of trouble tickets for Priority 1 Outages
opened during the calendar month for the FIA Service.

MTTR per calendar month is calculated as follows:

Cumulative length of time to restore Priority 1 Outage(s) per FIA Service

Total number of Priority 1 Outage trouble tickets per FIA Service

V. Latency/Frame Delay

Latency or Frame Delay is the average roundtrip network delay, measured every 5 minutes during a calendar month,
unless measurement is not possible as a result of an Excluded Disruption, to adequately determine a consistent
average monthly performance level for frame delay for each FIA Service. The roundtrip delay is expressed in
milliseconds (ms).

FIASLA.v.171015 Page 2 of 4
©2017 Charter Communications. All Rights Reserved. Not all products, pricing and services are available in all areas. Pricing and actual speeds may vary. Restrictions may
apply. Subject to change without notice.
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Speclrum»
ENTERPRISE

Latency is calculated as follows:

Latency/Frame Delay = Sum of the roundtrip delay measurements for an FIA Service

Total # of measurements for an FIA Service

vi. Packet Loss / Frame Loss Ratio

Packet Loss or Frame Loss Ratio is defined as the percentage of frames that are not successfully received compared
to the total frames that are sent in a calendar month, except where any packet or frame loss is the result of an Excluded
Disruption. The percentage calculation is based on frames that are transmitted from a network origination point and
received at a network destination point.

Packet Loss / Frame Loss Ratio is calculated as follows:

Frames
Packet Loss / Frame Loss (%) = 100 (%) - Received (%)

Vil. Jitter / Frame Delay Variation

Jitter or Frame Delay Variation is defined as the variation in delay for two consecutive frames that are transmitted (one-
way) from a network origination point and received at a network destination point. Spectrum Enterprise measures a
sample set of frames every 5 minutes during a calendar month, unless measurement is not possible as a result of an
Excluded Disruption, and determines the average delay between consecutive frames within each sample set. The
monthly Jitter / Frame Delay Variation is calculated as the average of all of the frame delay variation measurements
during such calendar month and is expressed in milliseconds (ms).

Jitter / Frame Delay Variation is calculated as follows:

Witter / Frame Delay Variation =

Sum of the Frame Delay Variation measurements for an FIA Service

Total # of measurements for an FIA Service

VIil. Network Maintenance

Maintenance Notice:

Customer understands that from time to time, Spectrum Enterprise will perform network maintenance for network
improvements and preventive maintenance. In some cases, Spectrum Enterprise will need to perform urgent network
maintenance, which will usually be conducted within the routine maintenance windows. Spectrum Enterprise will use
reasonable efforts to provide advance notice of the approximate time, duration, and reason for any urgent maintenance
outside of the routine maintenance windows.

Maintenance Windows:
Routine maintenance may be performed Monday — Friday 12 a.m. — 6 a.m. Local Time.

FIASLA.v.171015 Page 3 of 4

©2017 Charter Communications. All Rights Reserved. Not all products, pricing and services are available in all areas. Pricing and actual speeds may vary. Restrictions may
apply. Subject to change without notice.
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Spectrum»

ENTERPRISE

IX. Remedies

Service Credits:

If the actual performance of an FIA Service during any calendar month is less than the SLA Targets and Customer is
in compliance with the terms of the Agreement and this SLA, then Customer may request credit equal to the
corresponding percentage of monthly recurring charges for the Affected Service as set forth in the table below. Any
credit to be applied will be off-set against amounts due from Customer to Spectrum Enterprise in the billing cycle
following the date Spectrum Enterprise makes its credit determination. Credit requests must be submitted to Spectrum
Enterprise within thirty (30) days of the calendar month in which the SLA Target was missed. Spectrum Enterprise will
exercise commercially reasonable efforts to respond to such credit requests within thirty (30) days of receipt thereof.

Service Availability Mean Time To Restore (“MTTR") Latency / Frame Jitter / Frame Delay
Delay (Roundtrip) Variation Packet Loss / Frame Loss

> 4 hours s 7:59:59 hours
> 8 hours

All SLA Targets are monthly measurements, and Customer may request only one credit per SLA Target per month for
the Affected Service. Should one event impact more than one SLA hereunder, Customer shall receive the single
highest of the qualifying credits only. Except as set forth below, the credits described in this SLA shall constitute
Customer's sole and exclusive remedy, and Spectrum Enterprise’s sole and exclusive liability, with respect to any
missed SLA Targets. Service Credits hereunder shall not be cumulative per Service.

Chronic Priority 1 Outages:

If Customer experiences and reports three (3) separate Priority 1 Outages where the Downtime exceeds four (4) hours
during each Priority 1 Outage within three (3) consecutive calendar months, then Customer may terminate the Affected
Service without charge or liability by providing at least thirty (30) days written notice to Spectrum Enterprise; provided,
however, that (i) Customer may only terminate the Affected Service; (ii) Customer must exercise its right to terminate
the Affected Service by providing written notice to Spectrum Enterprise within thirty (30) days after the event giving rise
to Customer’s termination right; (iii) Customer shall have paid Spectrum Enterprise all amounts due at the time of such
termination for all Services provided by Spectrum Enterprise pursuant to the Agreement, and (iv) the foregoing
termination right provides the sole and exclusive remedy of Customer and the sole and exclusive liability of Spectrum
Enterprise for chronic Priority 1 Outages and Customer shall not be eligible for any additional credits. Termination will
be effective forty-five (45) days after Spectrum Enterprise’s receipt of such written notice of termination.

FIASLA.v.171015 Page 4 of 4

©2017 Charter Communications. All Rights Reserved. Not all products, pricing and services are available in all areas. Pricing and actual speeds may vary. Restrictions may
apply. Subject to change without notice.
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Customer Service Order Specrfum>

THIS SERVICE ORDER (“Service Order”), is executed and effective upon the date of the signature set forth in the
signature block below (“Effective Date™) and is by and between Charter Communications Operating, LLC on behalf of
those operating subsidiaries providing the Service(s) hereunder (“Spectrum”) and Customer (as shown below) and is
governed by and subject to the Spectrum Enterprise Commercial Terms of Service posted to the Spectrum Enterprise
website, https://enterprise.spectrum.com/ (or successor url) or, if applicable, an existing services agreement mutually
executed by the parties (each, as appropriate, a “Service Agreement”). Except as specifically modified herein, all other
terms and conditions of the Service Agreement shall remain unamended and in full force and effect.

Account Executive: Olivia Ortiz
Phone: (562) 677-0406 ext:
Cell Phone: (562) 677-0406

Email: olivia.ortiz@charter.com Order # 11501277
Customer Information: Customer Code
CITY OF GARDEN
Business Name GROVE Customer Type: Existing Customer
Billing Address : 11222 Acacia Pkwy
Garden Grove, CA 92840
Attention To : Accounts Payable
Account Number
8448400030194471
Billing Contact Billing Contact Phone  Billing Contact Email Address
Authorized Contact
Authorized Contact Phone Authorized Contact Email Address
Technical Contact
Technical Contact Phone Technical Contact Email Address
Noel Proffitt 714-741-5097 noelp@ggcity.org
Enterprise Service Order v 190111 CONFIDENTIAL

© 2016-2019 Charter Communications, all rights reserved. Page 12 of 17é




Spectrum»

Fiber Internet and Ethernet Service Order Information For 11222 Acacia Pkwy Garden Grove CA 92840

Location
Site Name Address Location Type Bandwidth
11222 Acacia Pkwy Garden Grove, CA 92840
New and Revised Services and Monthly Charges At 11222 Acacia Pkwy , Garden Grove CA 92840
Monthly

Description Quantity Sales Price Recurring Total Contract Term
13 Static IP 1 $40.00 $40.00 36 Months
Fiber Internet 1Gbps 1 $1599.00 $1,599.00 36 Months
*Total $1,639.00
*Prices do not include taxes and fees.
One Time fees At 11222 Acacia Pkwy , Garden Grove CA 92840

Description Quantity Sales Price Total
BCF Fiber Install $250.00 $250.00
BGP Configuration Fee $500.00 $500.00
Total $750.00
*Prices do not include taxes and fees.

Enterprise Service Order v 190111 CONFIDENTIAL

© 20186-2018 Charter Communications, all rights reserved.
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Speclrum»

Special Terms

For purposes of this Service Order only, the parties hereby agree to the following provision:

Portability. After the first twelve (12) months of the initial order term, if Customer is vacating or otherwise leaving a service location
(“Closed Location”) prior to the end of the initial order term, Customer may elect, upon at least sixty (60) days’ prior written notice to
Spectrum, to terminate the services at such Closed Location, without payment of early termination charges, provided that Customer: (a)
has paid Spectrum all amounts due and owing, including any unpaid construction charges and other one-time charges, at the time of such
termination for all services provided by Spectrum pursuant to the services agreement or applicable terms; (b) vacates or otherwise leaves
such service location within such sixty (60) day period; (c) places a service order for replacement services at a different location within the
Spectrum market area (“New Location”) with an activation date no later than sixty (60) days after the termination of the original service,
so long as the replacement service at the New Location has a value (determined by multiplying the number of months in the replacement
service’s initial order term by such service’s monthly recurring service charges) equal to or greater than the original service (such value
determined by multiplying the number of months remaining in the original service’s remaining initial order term by such service’s
monthly recurring charges); and (d) pays to Spectrum upon receipt of invoice all one-time charges, if any, associated with the replacement
service at the New Location, and the costs and expenses incurred by Spectrum to terminate the terminated service, including, without
limitation, any applicable third-party termination liability charges. Service charges for the New Location will be billed at the standard
rates applicable to the geographic area of the New Location. Except as specifically modified herein, all other terms and conditions of the
agreement and/or applicable terms shall remain unamended and in full force and effect.

For purposes of this Service Order only, the parties hereby agree to the following provision:

Non-Appropriation of Funds. Notwithstanding anything to the contrary, if the funds Customer requests for services under a service order
for a fiscal year are not appropriated (a ‘Non-Appropriation’), Customer shall have the right to terminate, without penalty, such services at
a service location listed on such service order, provided that Customer shall (a) provide Spectrum with at least thirty (30) days written
notice prior to the start of such fiscal year setting forth how such Non-Appropriation did not result from the act or failure by Customer; (b)
pay Spectrum all amounts due and owing at the time of such Non-Appropriation for all services provided by Spectrum pursuant to the
service agreement or applicable terms; (c) pay to Spectrum, upon receipt of invoice, all construction expenses and other non-recurring
charges associated with the Services, and any costs and expenses incurred by Spectrum to deal with the Non-Appropriation, including,
without limitation, any applicable third-party termination liability charges; (d) promptly cease all use of any software provided by
Spectrum hereunder for such service, and shall return such software to Spectrum; and (e) return to Spectrum or permit Spectrum to
remove, in Spectrum’s sole discretion, the equipment in the same condition as when received, ordinary wear and tear excepted. Customer
shall be responsible for reimbursing Spectrum for the repair or replacement of any equipment not returned in accordance with this
paragraph. Except as specifically modified herein, all other terms and conditions of the agreement and/or applicable terms shall remain
unamended and in full force and effect.

Electronic Signature Disclosure

By signing and accepting below you are acknowledging that you have read and agree to the terms and conditions outlined in this document.

Authorized Signature for Customer

Printed Name and Title

Date Signed

(7"/}7%’?/@/

VAL ~ ~
City Attornay
City of Garden Groye
DATED: - | 9 > 4| G
- t—

Enterprise Service Order v 190111 CONFIDENTIAL
© 2016-2019 Charter Communications, all rights reserved. Page 14 of 17%



Agenda Item - 3.c.
City of Garden Grove

INTER-DEPARTMENT MEMORANDUM

To: Scott C. Stiles From: Maria Stipe
Dept.: City Manager Dept.: City Manager
Subject: Adoption of a Resolution Date: 1/14/2020

supporting an OC Streetcar
extension. (Action Item)

OBJECTIVE

The purpose of this report is for the City Council to adopt the attached Resolution
supporting an OC Streetcar extension north on Harbor Boulevard to the Anaheim
Resort area.

BACKGROUND

The Orange County Transportation Authority (OCTA) will soon complete the OC
Streetcar that will extend the reach of Metrolink service by connecting the Santa Ana
Regional Transportation Center to a new transportation hub near Harbor Boulevard
and Westminster Avenue in the cities of Santa Ana and Garden Grove. With Harbor
Boulevard being the busiest bus corridor in the county, there clearly is significant
demand for high-quality and high-capacity transit in this area. In addition, OC
Streetcar will greatly benefit commuters from throughout the county who work in
historic downtown Santa Ana and Civic Center. A new mobility hub at the OC
Streetcar’s terminus in the City of Garden Grove will add to its convenience for those
using the light rail or transferring to OC Bus lines.

DISCUSSION

Given the planned completion of the OC Streetcar in 2022, an extension of the
project north from the Harbor Boulevard/Westminster Avenue hub would support job
centers in Santa Ana, Garden Grove, and Anaheim. An extension of OC Streetcar
would offer much-needed transportation and access to jobs in the Orange County
Civic Center, Garden Grove commercial corridor, and the Anaheim Resort. Nearly 30
percent of Orange County’s population resides in these three cities, and traffic and
travel conditions continue to worsen as population and employment grows with our
economy. Better access to jobs would offer new opportunities to our residents to get
a college education and to continue living and working in Orange County.

The Central Harbor Boulevard Transit Corridor Study was completed in 2018 and
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included several northerly extension options, one of which included a terminus near
Katella Avenue. Given the completed transit study and the alternatives that were
evaluated, an environmental study for an extension project in this corridor is a
logical next step. The attached resolution demonstrates city council support to
extend the OC Streetcar to the Anaheim Resort and advance the environmental study
into the next phase.

FINANCIAL IMPACT

None.

RECOMMENDATION

It is recommended that the City Council:

¢ Adopt the attached Resolution supporting an OC Streetcar extension to the
Anaheim Resort area.

ATTACHMENTS:

Description Upload Date Type File Name

CC Resolution - OC . 1-14-

Streetcar extension 1/9/2020 Resolution 19_CC_OC_Street_Car_Resolution.1.14.2020.pdf
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GARDEN GROVE CITY COUNCIL
RESOLUTION NO.

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF GARDEN GROVE
SUPPORTING AN OC STREETCAR EXTENSION

WHEREAS, nearly 30 percent of Orange County’s population reside in the
Cities of Santa Ana, Garden Grove, and Anaheim (“Cities”), and over 25 percent of
Orange County jobs are in the Cities;

WHEREAS, increasing population and employment growth in the region and
Orange County emphasize the critical need to improve infrastructure and expand
travel options;

WHEREAS, better access to jobs offers new opportunities for residents to
continue to live, work, and thrive in Orange County;

WHEREAS, the City strongly desires to improve access to jobs in central
Orange County by strengthening public transportation systems;

WHEREAS, Harbor Boulevard is a critical public transportation corridor used
by residents and workers for access to jobs and schools throughout central Orange
County;

WHEREAS, the Orange County Transportation Authority (“OCTA”) will soon
complete the OC Streetcar that will extend the reach of Metrolink service by
connecting the Santa Ana Regional Transportation Center to a new transportation
hub near Harbor Boulevard and Westminster Avenue in the cities of Santa Ana and
Garden Grove;

WHEREAS, the OC Streetcar will greatly benefit commuters throughout the
county who work in historic downtown Santa Ana and Civic Center, one of the
largest employment centers in Orange County;

WHEREAS, OCTA completed a study in 2018 that considered, among other
options, extending the OC Streetcar north on Harbor Boulevard to the Anaheim
Resort area to connect to job centers in Santa Ana, Garden Grove, and Anaheim;
and

WHEREAS, the City believes an OC Streetcar extension should move forward
as expeditiously as possible to provide community benefits, improve public
transportation services, and capture future state and federal funds for project
implementation.

NOW, THEREFORE, BE IT RESOLVED, that the City strongly desires an
extension of the OC Streetcar, and requests that OCTA provide funding to advance
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Garden Grove City Council
Resolution No.
Page 2

appropriate project development efforts for an OC Streetcar extension to the
Anaheim Resort area.
BE IT FURTHER RESOLVED, that the City is committed to complementary

street improvements and land uses that that will further strengthen potential
ridership and state/federal funding opportunities for an OC Streetcar extension.
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Agenda Item - 3.d.

City of Garden Grove

INTER-DEPARTMENT MEMORANDUM

To: Scott C. Stiles From: Teresa Pomeroy
Dept.: City Manager Dept.: City Clerk
Subject: Receive and file minutes Date: 1/14/2020

from the meetings held on
December 10, 2019, and
December 17, 2019. (Action
Item)

Attached are the minutes from the meetings held on December 10, 2019, and

December 17, 2019, recommended to be received and filed as submitted or
amended.

ATTACHMENTS:

Description Upload Date Type File Name

12-10-19 Minutes 1/8/2020 Minutes cc-min_12_10_2019.pdf
12-17-19 Minutes 1/8/2020 Minutes December_17__2019.pdf
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MINUTES
GARDEN GROVE CITY COUNCIL
Regular Meeting
Tuesday, December 10, 2019
Community Meeting Center

11300 Stanford Avenue, Garden Grove, CA 92840

CONVENE CLOSED SESSION

At 5:40 p.m., Mayor Jones convened Closed Session in the Council Chamber.

ROLL CALL PRESENT: (7) Council Members Brietigam, O'Neill, T.
Nguyen, Bui, K. Nguyen, Mayor Pro Tem
Klopfenstein, Mayor Jones

ABSENT: (0) None

ORAL COMMUNICATIONS FOR CLOSED SESSION

Speakers: Craig Durfey, Nicholas Dibs, Rosalia Lopez

CLOSED SESSION MATTERS

CONFERENCE WITH REAL PROPERTY NEGOTIATORS

Pursuant to Government Code Section 54956.8

City Property: Willowick Golf Course, 3017 W. 5th St., Santa Ana, California
City Negotiator: Scott C. Stiles, City Manager; Lisa Kim, Assistant City
Manager/Community and Economic Development Director

Negotiating Parties: Peter Lauener, McWhinney

Under Negotiation: To obtain direction regarding the price and terms of payment
for the purchase/sale/lease/exchange/disposition of the property.

CONFERENCE WITH LEGAL COUNSEL - EXISTING LITIGATION
Pursuant to Government Code Section 54956.9(d)(1):
OCCORD v. City of Garden Grove, et al. OCSC/LASC Case No.: 30-2019-01102770

CONFERENCE WITH REAL PROPERTY NEGOTIATORS
Pursuant to Government Code Section 54956.8

Properties: 12233, 12235, 12237, and 12231 Choisser Road
City Negotiator: Scott C. Stiles, City Manager
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Negotiating Parties: Danny Wei, SCG America
Under Negotiation: To obtain direction regarding the price and terms of payment
for the disposition of the properties.

CONVENE CLOSED SESSION

At 5:51 p.m., Mayor Jones convened Closed Session in the Founders Room with all
Members present.

ADJOURN CLOSED SESSION

At 6:41 p.m., Mayor Jones adjourned Closed Session.

CONVENE REGULAR MEETING

At 6:45 p.m., Mayor Jones convened the Regular Meeting in the Council Chamber
with all Council Members present.

INVOCATION
PLEDGE OF ALLEGIANCE TO THE FLAG OF THE UNITED STATES OF AMERICA
RECOGNITION FROM THE ORANGE COUNTY BUSINESS COUNCIL AWARDING

GARDEN GROVE WITH AN HONORABLE MENTION AT THE 9™ ANNUAL “TURNING
RED TAPE INTO RED CARPET” FOR THE BUY IN GARDEN GROVE (BiGG) CAMPAIGN

ORAL COMMUNICATIONS

Speakers: Gloria Bram, Nicholas Dibs, Craig Durfey, Lloyd Clark, Robert Harrison,
Josh Kaz, Byron Lopez, Sandra De Anda, Pam Donelson, Cynthia
Guerra, Michele Zuniga, Jonathan Abacumoff, Marlha Sanchez,
Penelope Lopez, Keith Costello, Karen Garcia, Karen Rodriquez, Isela,
Karina Servin, Jessie Lopez, Dustin Nguyen, Sean Drexler, D.R. Morris,
Gil Sanchez, Kayleigh Levitt, Zellah Sanchez-Beard, Roberto Herrera,
Joel Robinson, Anthony Lemaster, Manny Escamilla

RECESS
At 8:02 p.m., Mayor Jones recessed the meeting.
RECONVENE

At 8:26 p.m., Mayor Jones reconvened the Regular Meeting in the Council Chamber
with all Council Members present.

SELECTION OF MAYOR PRO TEM
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Following City Council comments, it was moved by Mayor Pro Tem Klopfenstein,
seconded by Council Member Brietigam to select Council Member O’Neill as Mayor
Pro Tem.

The motion carried by a 7-0 vote as follows:

Ayes: (7) Brietigam, O'Neill, Bui, T. Nguyen, Klopfenstein, K.
Nguyen, Jones
Noes: (0) None

APPROVAL OF AMENDMENT NO. 5 TO THE AGREEMENT WITH REPUBLIC WASTE
SERVICES OF SOUTHERN CALIFORNIA LLC, DBA GARDEN GROVE DISPOSAL FOR
NEW GREEN WASTE RECYCLING PROCESSING RATE TO COMPLY WITH STATE LAW
RECYCLING MANDATES (Joint Action Item with the Sanitary District.)

It was moved by Council Member Brietigam, seconded by Council Member T.
Nguyen that:

Amendment No. 5 to the 2010 Agreement with Republic Waste Services of
Southern California LLC, dba Garden Grove Disposal for a new green waste
recycling processing rate as required by state law, be approved; and

The City Manager be authorized to execute Amendment No. 5 on behalf of the City,
and to make minor modifications as appropriate hereto.

The motion carried by a 7-0 vote as follows:
Ayes: (7) Brietigam, O'Neill, Bui, T. Nguyen, Klopfenstein, K.
Nguyen, Jones

Noes: (0) None

APPROVAL OF AN AGREEMENT WITH THE TAP THE CHIEN SI VIET-NAM CONG-HOA
HAI NGOAI (TTCS) TO CONDUCT A TET PARADE ON JANUARY 26, 2020

It was moved by Council Member Brietigam, seconded by Council Member T.
Nguyen that:

The Agreement with the Tap The Chien Si Viet-Nam Cong-Hoa Hai Ngoai to conduct
the Tet Parade on Sunday, January 26, 2020, contingent on a deposit in the
amount of $70,000 to the City of Garden Grove by January 6, 2020; and

The City Manager be authorized to execute the Agreement on behalf of the City,
and to make minor modifications as appropriate.

The motion carried by a 7-0 vote as follows:
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Ayes: (7) Brietigam, O'Neill, Bui, T. Nguyen, Klopfenstein, K.
Nguyen, Jones
Noes: (0) None

ADOPTION OF A RESOLUTION ESTABLISHING HOURLY RATES AND FRINGE
BENEFITS FOR PART-TIME EMPLOYEES

It was moved by Council Member Brietigam, seconded by Council Member T.
Nguyen that:

Resolution No. 9597-19 entitled: A Resolution of the City Council of the City of
Garden Grove establishing wages and fringe benefits for part time positions, be
adopted.

The motion carried by a 7-0 vote as follows:

Ayes: (7) Brietigam, O'Neill, Bui, T. Nguyen, Klopfenstein, K.
Nguyen, Jones
Noes: (0) None

APPROVAL TO ENTER INTO A LICENSE AGREEMENT WITH COTTAGE INDUSTRIES,
LLC FOR 52 PARKING SPACES IN THE PARKING LOT AREA LOCATED ON 8™ STREET
BETWEEN 11391 ACACIA PARKWAY AND 11390-11400 STANFORD AVENUE,
GARDEN GROVE

It was moved by Council Member Brietigam, seconded by Council Member T.
Nguyen that:

The License Agreement with Cottage Industries, LLC, be approved for use of 52
parking spaces in the parking lot area located at 8" Street between 11391 Acacia
Parkway and 11390-11400 Stanford Avenue (APN: 090-15-457); and

The City Manager be authorized to execute the Agreement on behalf of the City and
make minor modifications as appropriate.

The motion carried by a 7-0 vote as follows:
Ayes: (7) Brietigam, O’Neill, Bui, T. Nguyen, Klopfenstein, K.
Nguyen, Jones

Noes: (0) None

APPROVAL OF AN AMENDED PROMISSORY NOTE WITH COTTAGE INDUSTRIES, LLC

It was moved by Council Member Brietigam, seconded by Council Member T.
Nguyen that:
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The Amended Promissory Note, in the amount of $2,993,304.58, secured by a Deed
of Trust, be approved; and

The City Manager be authorized to approve any pertinent documents on behalf of
the City and make minor modifications as appropriate.
The motion carried by a 7-0 vote as follows:

Ayes: (7) Brietigam, O'Neill, Bui, T. Nguyen, Klopfenstein, K.
Nguyen, Jones
Noes: (0) None

AUTHORIZE THE ISSUANCE OF A PURCHASE ORDER TO NATIONAL AUTO FLEET
GROUP FOR THE ONE (1) NEW POLICE DEPARTMENT SEDAN

It was moved by Council Member Brietigam, seconded by Council Member T.
Nguyen that:

The Finance Director be authorized to issue a purchase order in the amount of
$23,378.04 to National Auto Fleet Group for the purchase of one new Police
Department sedan.

The motion carried by a 7-0 vote as follows:

Ayes: (7) Brietigam, O'Neill, Bui, T. Nguyen, Klopfenstein, K.
Nguyen, Jones
Noes: (0) None

APPROVAL OF AMENDMENT NO. 2 TO THE AGREEMENT WITH WALLACE &
ASSOCIATES CONSULTING, INC. FOR ON-CALL CONSTRUCTION INSPECTION
SERVICES

It was moved by Council Member Brietigam, seconded by Council Member T.
Nguyen that:

Amendment No. 2, an increase in the amount of $200,000, to the Agreement with
Wallace & Associates Consulting, Inc., be approved; and

The City Manager be authorized to execute Amendment No. 2 on behalf of the City,
and to make minor modifications as appropriate.

The motion carried by a 7-0 vote as follows:
Ayes: (7) Brietigam, O'Neill, Bui, T. Nguyen, Klopfenstein, K.

Nguyen, Jones
Noes: (0) None
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RECEIVE AND FILE MINUTES FROM THE MEETING HELD ON NOVEMBER 26, 2019
(F: VAULT)

It was moved by Council Member Brietigam, seconded by Council Member T.
Nguyen that:
Minutes from the meeting held on November 26, 2019, be received and filed.

The motion carried by a 7-0 vote as follows:

Ayes: (7) Brietigam, O'Neill, Bui, T. Nguyen, Klopfenstein, K.
Nguyen, Jones
Noes: (0) None

WARRANTS

It was moved by Council Member Brietigam, seconded by Council Member T.
Nguyen that:

Regular Warrants 656826 through 656957; 656958 through 657116; 657117
through 657323; Wires W2675 through W2679; W2680 through W2684; Wires
W657116 through W657323; and Payroll Warrants 183797 through 183816; Direct
Deposits D357565 through D358269; and Wires W2650 through W2653; be
received and filed as presented in the warrant register submitted that have been
audited for accuracy and funds are available for payment thereof by the Finance
Director.

The motion carried by a 7-0 vote as follows:
Ayes: (7) Brietigam, O'Neill, Bui, T. Nguyen, Klopfenstein, K.
Nguyen, Jones
Noes: (0) None
RECESS
At 8:27 p.m., Mayor Jones recessed the meeting.

RECONVENE

At 8:35 p.m., Mayor Jones reconvened the Regular Meeting in the Council Chamber
with all Council Members present.
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PUBLIC HEARING - ADOPTION OF A RESOLUTION ADOPTING THE MITIGATED
NEGATIVE DECLARATION AND MITIGATION MONITORING AND REPORTING
PROGRAM, AND ADOPTION OF A RESOLUTION APPROVING A BILLBOARD REMOVAL
AND RELOCATION AGREEMENT

Following City Council questions and clarification by City Attorney Sandoval that
advertisement on the billboard is limited to public medium only, i.e., government
agencies, and Council Member Bui’s request for discussion on co-sponsorships
approved by the City Council to use this medium at a future meeting, Mayor Jones
declared the public hearing open.

There being no response from the audience, Mayor Jones declared the public
hearing closed.

Following comments made by Council Member K. Nguyen supporting the matter as
this will replace an unkempt sign, and Council Member Bui requesting that the
placement of the sign does not impact nearby residents, it was moved by Council
Member K. Nguyen, seconded by Council Member Klopfenstein that:

Resolution No. 9598-19 entitled: A Resolution of the City Council of the City of
Garden Grove adopting a Mitigated Negative Declaration and Mitigation Monitoring
and Reporting Program for conversion of relocated billboards within SR-22 freeway
corridor to an electronic billboard at 12862 Garden Grove Boulevard, Garden Grove,
be adopted; and

Resolution No. 9599-19 entitled: A Resolution of the City Council of the City of
Garden Grove approving a Billboard Removal and Relocation Agreement with
Outfront Media, LLC, be adopted; and
The City Manager be authorized to execute the Agreement on behalf of the City.
The motion carried by a 7-0 vote as follows:
Ayes: (7) Brietigam, O'Neill, Bui, T. Nguyen, Klopfenstein, K.
Nguyen, Jones

Noes: (0) None

AUTHORIZE THE ISSUANCE OF A PURCHASE ORDER TO NATIONAL AUTO FLEET
GROUP FOR SEVEN (7) NEW PUBLIC WORKS DEPARTMENT UTILITY BODY TRUCKS

Following staff introduction, it was moved by Council Member Klopfenstein,
seconded by Council Member K. Nguyen that:

The Finance Director be authorized to issue a purchase order in the amount of
$361,322.24 to National Auto Fleet Group for the purchase of seven (7) new Public
Works Department utility body trucks.

-7- 12/10/19

Page 26 of 173



The motion carried by a 7-0 vote as follows:

Ayes: (7) Brietigam, O’Neill, Bui, T. Nguyen, Klopfenstein, K.
Nguyen, Jones
Noes: (0) None

APPROPRIATION OF FUNDING AND ADOPTION OF A RESOLUTION APPROVING TWO
NEW COMMUNITY SERVICE OFFICER POSITIONS AND ONE SENIOR PROGRAM
SPECIALIST POSITION TO SUPPORT A PARKING ENFORCEMENT PROGRAM

City Manager Stiles introduced the matter and commended the combined efforts on
the part of Public Works, Human Resources, Finance and the Police Departments
working together. Following the reading of the agenda report by Police Chief DaRé,
and City Council comments, including a request for a six month assessment on the
program, it was moved by Council Member Brietigam, seconded by Council Member
K. Nguyen that:

Funds be appropriated from the General Fund for one-time and ongoing costs for
two (2) full-time Community Service Officers, and purchase of required uniforms
and equipment;

Funds be appropriated from the General Fund for the purchase and annual
maintenance costs of two (2) fully outfitted vehicles to be used by the Community
Service Officers, to be assigned to the Police Department’s Neighborhood Traffic
Unit;

Funds be appropriated from the General Fund for one (1) full-time Senior Program
Specialist position assigned to the Public Works Department; and

Resolution No. 9600-19 entitled: A Resolution of the City Council of the City of
Garden Grove approving the addition of two new Community Service Officer
positions and one Senior Program Specialist position, be adopted.

The motion carried by a 7-0 vote as follows:
Ayes: (7) Brietigam, O'Neill, Bui, T. Nguyen, Klopfenstein, K.
Nguyen, Jones

Noes: (0) None

ADOPTION OF A RESOLUTION TO APPROVE A MASTER GROUND LEASE BETWEEN
THE CITY OF GARDEN GROVE AND MWILLOWICK LAND LLC

Following City Manager Stiles request to table this matter, it was moved by Council
Member Brietigam, seconded by Mayor Pro Tem O’Neill that this matter be
continued to December 17, 2019.
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The motion carried by a 7-0 vote as follows:
Ayes: (7) Brietigam, O’Neill, Bui, T. Nguyen, Klopfenstein, K.
Nguyen, Jones
Noes: (0) None

MATTERS FROM THE MAYOR, CITY COUNCIL MEMBERS, AND CITY MANAGER

CONSIDERATION TO ADOPT A PROCLAMATION DECLARING DECEMBER 10, 2019,
AS HUMAN RIGHTS DAY IN GARDEN GROVE, AS REQUESTED BY COUNCIL MEMBER
K. NGUYEN

Following the reading of the proclamation by Council Member K. Nguyen, it was
moved by Council Member K. Nguyen, seconded by Council Member Brietigam that:

December 10, 2019, be declared as Human Rights Day in Garden Grove.
The motion carried by a 7-0 vote as follows:
Ayes: (7) Brietigam, O'Neill, Bui, T. Nguyen, Klopfenstein, K.
Nguyen, Jones

Noes: (0) None

MATTERS FROM THE MAYOR, CITY COUNCIL MEMBERS, AND CITY MANAGER
(continued)

Council Member Brietigam requested that information be provided on the efforts
made by the City staff to address short-term rentals in the City.

Mayor Pro Tem O’Neill reminded everyone to take safety precautions during the
holiday season, and he thanked the Mayor and City Council for selecting him to
serve as Mayor Pro Tem.

Council Member T. Nguyen congratulated Mayor Pro Tem O’Neill, and she wished
her husband a happy 15 year anniversary of their marriage.

Council Member K. Nguyen announced the upcoming Winter in the Grove on
Thursday, OC Autism event, and the Garden Grove Chamber of Commerce Holiday
Mixer. She encouraged residents to pay attention to announcements made by the
City on the website and social media.

Council Member Bui encouraged residents to be watchful during the holiday season
for gifts being delivered to their homes.

Mayor Jones noted that the second annual Garden Grove Tourism Event hosted by
the Garden Grove Tourism District was held, and commented on the City’s active
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pursuit for the last 20 years to bring the hotel industry to the Harbor Corridor with
the purpose of improving the City’s economic growth and stability. At the Tourism
event this year, checks in the amount of $25,000 were provided to the Garden
Grove Community Foundation, HOPE, Boys & Girls Club of Garden Grove, the
United Way, and the OC Food Bank. He encouraged residents to enjoy Winter in
the Grove on Thursday.

City Manager Stiles noted that next Friday is the last day to turn in receipts to the
Garden Grove Chamber of Commerce for the BiGG campaign. Winners will be
announced on December 23, 2019, on the City’s website at ggcity.org/BiGG.

City Attorney Sandoval announced that there is no reportable action on the Closed
Session items.

ADJOURNMENT

At 9:20 p.m., Mayor Jones adjourned the meeting.

Teresa Pomeroy, CMC
City Clerk
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MINUTES
GARDEN GROVE CITY COUNCIL
Special Meeting
Tuesday, December 17, 2019
Community Meeting Center

11300 Stanford Avenue, Garden Grove, CA 92840

CONVENE CLOSED SESSION

At 5:41 p.m., Mayor Jones convened Closed Session in the Council Chamber.

ROLL CALL PRESENT: (6) Council Members Brietigam, Bui,
Klopfenstein, K. Nguyen, Mayor Pro Tem
O’Neill, Mayor Jones

ABSENT: (1) Council Member D. Nguyen absent from Roll
Call, but joined the meeting at 5:50 p.m.

CLOSED SESSION MATTERS

CONFERENCE WITH LEGAL COUNSEL - EXISTING LITIGATION
Pursuant to Government Code Section 54956.9(d)(1):
OCCORD v. City of Garden Grove, et al. OCSC/LASC Case No.: 30-2019-01102770

ORAL COMMUNICATIONS FOR CLOSED SESSION

Speakers: Craig Durfey

CONVENE CLOSED SESSION

At 5:46 p.m., Mayor Jones convened Closed Session in the Founders Room with
Council Members Brietigam, O’Neill, Bui, K. Nguyen, and Klopfenstein present.

ADJOURN CLOSED SESSION

At 6:30 p.m., Mayor Jones adjourned Closed Session.

CONVENE REGULAR MEETING

At 6:38 p.m., Mayor Jones convened the Regular Meeting in the Council Chamber

-1- 12/17/19
Page 30 of 173



with all Council Members present.
INVOCATION
PLEDGE OF ALLEGIANCE TO THE FLAG OF THE UNITED STATES OF AMERICA

City Manager Stiles announced that staff would like to remove the matter pertaining
to the Willowick Master Ground Lease from consideration.

ORAL COMMUNICATIONS

Speakers: Cynthia Guerra, Karen Rodriguez, Sean Drexler, Tom Raber, Jonathan
Abacumoff, Sandra, Anthony Lemaster, Dustin Nguyen, Sarah Latham

RECESS
At 7:01 p.m., Mayor Jones recessed the meeting.
RECONVENE

At 7:10 p.m., Mayor Jones reconvened the Regular Meeting in the Council Chamber
with all Council Members present.

CONSIDERATION OF A WRITTEN REQUEST FROM THE LITTLE SAIGON TET PARADE
COMMITTEE THAT THE CITY WOULD BE THE HONORARY SPONSOR OF THE 2020
LITTLE SAIGON TET PARADE

Following staff introduction, Council Member Bui requested support and stated that
voting on this matter is not a conflict of interest as he has no personal financial
interest.
It was moved by Mayor Jones, seconded by Council Member Klopfenstein that:
The City be the honorary sponsor of the 2020 Little Saigon Tet Parade.
The motion carried by a 7-0 vote as follows:

Ayes: (7) Brietigam, O’Neill, Bui, D. Nguyen, Klopfenstein,

K. Nguyen, Jones
Noes: (0) None
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RECEIVE AND FILE THE HOUSING AUTHORITY ANNUAL REPORT AS HOUSING
AUTHORITY AND AS HOUSING SUCCESSOR FOR FISCAL YEAR 2018-19 (Joint
Action Item with the Garden Grove Housing Authority.)

It was moved by Council Member Brietigam, seconded by Council Member K.
Nguyen that:

The Housing Authority Annual Report be received and filed for Fiscal Year 2018-19
as the Housing Authority and Housing Successor.

The motion carried by a 7-0 vote as follows:

Ayes: (7) Brietigam, O'Neill, Bui, D. Nguyen, Klopfenstein,
K. Nguyen, Jones
Noes: (0) None

RECEIVE AND FILE THE ANNUAL FINANCIAL REPORTS AND AUDITOR’S
COMMUNICATION RELATED TO FISCAL YEAR 2018-19 ANNUAL AUDIT (Joint Action
Item with the Garden Grove Sanitary District.)

It was moved by Council Member Brietigam, seconded by Council Member K.
Nguyen that:

The following reports and documentations be received and filed: City of Garden
Grove Comprehensive Annual Financial Report (CAFR) for Fiscal Year 2018-19;
Single Audit Report; report on agreed-upon procedures applied to Appropriation
Limit worksheets - City of Garden Grove; report on agreed-upon procedures
applied to Appropriation Limit worksheets — Garden Grove Sanitary District; report
on Internal Control and Compliance of the Air Quality Improvement Fund; and
auditor communications to the City Council.

The motion carried by a 7-0 vote as follows:
Ayes: (7) Brietigam, O'Neill, Bui, D. Nguyen, Klopfenstein,
K. Nguyen, Jones
Noes: (0) None

AWARD A CONTRACT TO UNIFIRST CORPORATION FOR UNIFORMS AND RELATED
ITEMS

It was moved by Council Member Brietigam, seconded by Council Member K.
Nguyen that:

A contract be awarded to Unifirst Corporation to provide employee uniforms and
other related items, in the firm fixed amount of $240,000, with the option to renew
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the contract for two (2) additional 12 month terms for a total of $400,000 for 60
months;

The City Manager be authorized to execute the agreement on behalf of the City;
and

The City Manager be authorized to exercise each optional term of the agreement
and sign the option year agreements through December 17, 2024, provided that
sufficient funds are budgeted for the option years.

The motion carried by a 7-0 vote as follows:

Ayes: (7) Brietigam, O'Neill, Bui, D. Nguyen, Klopfenstein,
K. Nguyen, Jones
Noes: (0) None

PUBLIC HEARING - ADOPTION OF A RESOLUTION TO APPROVE AN EXCHANGE,
DISPOSITION AND COOPERATION AGREEMENT BETWEEN THE GARDEN GROVE
HOUSING AUTHORITY AND THE CITY OF GARDEN GROVE AND APPROVAL OF
FUNDING APPROPRIATION (Joint Action with the Garden Grove Housing Authority.)

This matter was considered later in the meeting.

ADOPTION OF A RESOLUTION TO APPROVE A MASTER GROUND LEASE BETWEEN
THE CITY OF GARDEN GROVE AND MWILLOWICK LAND LLC

This matter was removed from consideration earlier in the meeting.

APPROVAL OF PROFESSIONAL SERVICE AGREEMENTS WITH ASSOCIATED SOILS
ENGINEERING, GMU GEOTECHNICAL SERVICES, AND GEOCON WEST TO PROVIDE
ON-CALL GEOTECHNICAL SERVICES

Following staff introduction, it was moved by Mayor Pro Tem O’Neill, seconded by
Council Member Klopfenstein that:

Professional Service Agreements with Associated Soils Engineering, GMU
Geotechnical Services, and Geocon West, in the amount of $300,000 per agreement
in a three year period, to provide on-call geotechnical services, be approved; and

The City Manager be authorized to execute the agreements on behalf of the City
and to make minor modifications as necessary.

The motion carried by a 7-0 vote as follows:
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Ayes: (7) Brietigam, O'Neill, Bui, D. Nguyen, Klopfenstein,
K. Nguyen, Jones
Noes: (0) None

ADOPTION OF A RESOLUTION ESTABLISHING A GENERAL FUND RESERVE POLICY

Following staff introduction, PowerPoint presentation, and City Council comments, it
was moved by Mayor Jones, seconded by Council Member Bui that:

Resolution No. 9602-19 entitled: A Resolution of the City Council of the City of
Garden Grove, California adopting the City of Garden Grove General Fund Reserve
Policy, be adopted; and

The reclassification of $22,500,000 from the Unassigned Fund Balance to the newly
established Stability Reserve, reported as a category within the Restricted fund
balance component, be approved.

The motion carried by a 7-0 vote as follows:

Ayes: (7) Brietigam, O'Neill, Bui, D. Nguyen, Klopfenstein,
K. Nguyen, Jones
Noes: (0) None

CONSIDERATION BY THE CITY COUNCIL TO APPROVE THE PURCHASE AND SALE
AGREEMENTS WITH INVESTEL GARDEN RESORTS LLC FOR PROPERTIES LOCATED
AT 12233, 12235, 12237, AND 12239 CHOISSER ROAD, GARDEN GROVE

Following staff introduction and City Council comments, Council Member Bui stated
that he would not support the matter expressing concerns related to the sale of the
properties.

It was moved by Council Member Klopfenstein, seconded by Council Member
Brietigam that:

The Purchase and Sale Agreements for the properties located at 12233, 12235,
12237, and 12239 Choisser Road, Garden Grove, in the total combined amount of
$1.8 million, be approved; and

The City Manager be authorized to execute the agreements on behalf of the City,
and to make any modifications necessary including all other documents necessary
to close the real property transfer.

The motion carried by a 6-1 vote as follows:
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Ayes: (6) Brietigam, O'Neill, D. Nguyen, Klopfenstein, K.
Nguyen, Jones
Noes: (1) Bui

RECESS
At 7:30 p.m., Mayor Jones recessed the meeting.
RECONVENE

At 7:39 p.m., Mayor Jones reconvened the Regular Meeting in the Council Chamber
with all Council Members present.

PUBLIC HEARING — ADOPTION OF A RESOLUTION TO APPROVE AN EXCHANGE,
DISPOSITION AND COOPERATION AGREEMENT BETWEEN THE GARDEN GROVE
HOUSING AUTHORITY AND THE CITY OF GARDEN GROVE AND APPROVAL OF
FUNDING APPROPRIATION (Joint Action Item with the Garden Grove Housing

Authority.)

Following staff introduction, Mayor Jones declared the public hearing open.

There being no response from the audience, Mayor Jones declared the public
hearing closed.

Resolution No. 9601-19 entitled: A Resolution of the City Council of the City of
Garden Grove approving that certain exchange, disposition and cooperation
agreement with escrow instructions for exchange of real property (*Exchange
Agreement”) between the City and Housing Authority; authorizing the City Manager
to carry out the Exchange Agreement; and making certain other findings in
connection therewith, be adopted;

The City Manager and City Clerk be authorized to execute the agreement, Grant
Deed, pertinent documents needed to effectuate the Exchange and make minor
modifications as needed, on behalf of the City; and

An additional $495,000, be appropriated from the General Fund, and the Finance
Director be authorized to transfer $475,000 from the General Fund to the Low and
Moderate Income Housing Trust fund and disburse related closing costs.

The motion carried by a 7-0 vote as follows:
Ayes: (7) Brietigam, O’Neill, Bui, D. Nguyen, Klopfenstein,

K. Nguyen, Jones
Noes: (0) None
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MATTERS FROM THE MAYOR, CITY COUNCIL MEMBERS, AND CITY MANAGER

Council Member Brietigam wished everyone happy holidays.

Mayor Pro Tem O’Neill wished everyone a happy holiday and expressed his
enthusiasm for the coming new year.

Council Member D. Nguyen wished everyone a Merry Christmas and happy new
year.

Council Member K. Nguyen expressed appreciation for the Winter in the Grove
event held December 12t", and the OC Autism Breakfast with Santa that was held
December 14t at the Atlantis Play Center. She wished her brother a happy belated
16 birthday, and her parents a happy wedding anniversary. She thanked staff for
their work, and wished a happy holiday to her co-council, and expressed that she is
looking forward to 2020.

Council Member Klopfenstein commented on the holiday lighting and decorations
around the downtown area and hotels in the Tourism District and encouraged
residents to visit the sites. She wished everyone a Merry Christmas.

Council Member Bui wished everyone a happy holiday and expressed his
appreciation for the work that Council Member Brietigam is doing providing safety
classes for the public. He expressed his enthusiasm and plans for the upcoming Tet
Parade in Garden Grove.

City Manager Stiles noted that City Hall will be closed for the holiday beginning on
Tuesday, December 24, 2019, until Thursday, January 2, 2020.

Mayor Jones thanked the staff for all of their hard work throughout the year. He
stated that there was no reportable action taken during Closed Session, and that
the meeting will be adjourned in memory of James Cunningham, an employee who
began working for the City in 1996 supervising the custodial staff.

ADJOURNMENT

At 7:50 p.m., Mayor Jones adjourned the meeting in memory of Mr. James
Cunningham to Tuesday, January 14, 2020, at 5:30 p.m., at the Community Meeting
Center, 11300 Stanford Avenue, Garden Grove, California.

Teresa Pomeroy, CMC
City Clerk

-7- 12/17/19
Page 36 of 173



To: Scott C. Stiles
Dept.: City Manager
Subject: Approval of warrants.

City of Garden Grove

Agenda Item - 3.e.

INTER-DEPARTMENT MEMORANDUM

(Action Item)

Attached are the warrants recommended for approval.

ATTACHMENTS:
Description

Warrants 12-4-19

Warrants 12-11-19

Warrants 12-18-19

Warrants 12-19-19

Warrants 1-1-20

Upload Date

1/9/2020

1/9/2020

1/9/2020

1/9/2020

1/9/2020

From:

Dept.:

Date:

Type

Warrants
Warrants

Warrants

Warrants

Warrants

Teresa Pomeroy
City Clerk

1/14/2020

File Name
1-14-20_CC_Warrants_(12-
4-19).pdf
1-14-19_CC_Warrants_(12-
11-19).pdf
1-14-19_CC_Warrants_(12-
18-19).pdf

1-14-
20_CC_Warrants_(Payroll_12-
19-19).pdf

1-14-20_CC_Warrants_(1-1-
20).pdf
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Agenda Item - 4.a.
City of Garden Grove

INTER-DEPARTMENT MEMORANDUM

To: Scott C. Stiles From: William E. Murray
Dept.: City Manager Dept.: Public Works
Subject: Approval of Amendment No. Date: 1/14/2020

1 to the Agreement with
Engineering Resources of
Southern California Inc., for
on-call civil plan checking
services. (Increased Cost:
$200,000) (Action Item)

OBJECTIVE

To request City Council authorization for Amendment No. 1 to the agreement with
Engineering Resources of Southern California, Inc., for on-call civil engineering plan
checking, extending the term of the agreement for two-years and increasing the
initial agreement amount from $600,000 to $800,000, a $200,000 increase.

BACKGROUND

The Land Development Section in the Public Works Engineering Division has a
vacancy for an Associate Engineer. This agreement will allow staff to keep pace with
incoming redevelopment activity while we determine long-term staffing needs.

DISCUSSION

Redevelopment activity has steadily increased in recent years, creating heavier
workloads and demanding faster turnaround times from staff. Therefore, staff is
requesting to extend the consultant's services through February 28, 2022 and add
$200,000 to the existing agreement with Engineering Resources of Southern
California, Inc., to cover consultant civil engineering plan checking services to meet
development needs.

The services required include plan checking of grading plans, street improvement
plans, tenant improvements plans, Water Quality Improvement Plans, tentative and
final parcel and tract maps, lot line adjustments, legal descriptions, survey and
easement documents.

FINANCIAL IMPACT

There is no additional impact to the General Fund. The costs for these services are
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fully recovered by land development fees charged to private development.
RECOMMENDATION

It is recommended that the City Council:

o Approve Amendment No. 1 to the existing agreement with Engineering
Resources of Southern California, Inc., increasing the initial agreement amount
from $600,000 to $800,000, a $200,000 increase; and

e Authorize the City Manager to execute Amendment No. 1 to the professional

services agreement on behalf of the City, and to make minor modifications as
appropriate.

By: Ana Neal
Sr. Administrative Analyst

ATTACHMENTS:
Description Upload Date Type File Name
AMENDMENT NO. 1 12/16/2019 Agreement ERSC.pdf
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CITY OF GARDEN GROVE

AMENDMENT NO. 1

To provide On-Call Civil Engineering Plan Checking and Construction
Inspection Services as set forth in CONSULTANT’S proposal attached hereto
as Exhibit ‘A’.

This Amendment No.1 is made and entered into this day of 2020, by
and between the CITY OF GARDEN GROVE, hereinafter referred to as “"CITY", and
Engineering Resources of Southern California, Inc., hereinafter referred to as
“"CONSULTANT".

WHEREAS, CONSULTANT and CITY entered into an Agreement for CONSULTANT to
provide On-Call Civil Engineering Plan Checking and Construction Inspection
Services, effective February 28, 2017 (the “Agreement”).

WHEREAS, CONSULTANT and CITY desire to amend the existing Agreement as
provided herein.

Now, therefore, it is mutually agreed, by and between the parties as follows:

1. Section 1, Term of Agreement, is hereby amended as follows:

The CITY is opting to extend the Agreement for a one (1), two-year term through
February 28, 2022.

2. Section 3. Compensation, is hereby amended as follows:
The Not-to-Exceed compensation amount set forth in Section 3.2 of the
Agreement is hereby increased from Six-Hundred Thousand Dollars ($600,000)
to Eight-Hundred Thousand Dollars ($800,000), an increase of Two-Hundred
Thousand Dollars ($200,000).

Except as expressly amended by this Amendment No. 1, all provisions of the
existing Agreement shall remain in full force and effect as originally executed.

[SIGNATURES ON FOLLOWING PAGE]
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IN WITNESS WHEREOF, the parties have caused this Amendment No. 1 to the
existing Agreement to be executed by their respective officers duly authorized on the

date first written above.

Dated: , 2020
ATTEST

City Clerk

Dated: , 2020

APPROVED AS TO FORM:

Onin/andenel

Garden Grove City Attorney

Dated: / 2 '*9 , 2020

\\CITYII
CITY OF GARDEN GROVE, a
municipal corporation

By:
Scott C. Stiles
City Manager
"CONSULTANT"

Engineering Resources of Southern
California, Inc., a_California
Corporation

By:

Title: Presi

Dated: December 10,

If CONSULTANT/CONTRACTOR is a
corporation, a Corporate Resolution
and/or Corporate Seal is required. If
a partnership, Statement of
Partnership must be submitted to
CITY
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Agenda Item - 4.b.
City of Garden Grove

INTER-DEPARTMENT MEMORANDUM

To: Scott C. Stiles From: William E. Murray
Dept.: City Manager Dept.: Public Works
Subject: Adoption of Resolution Date: 1/14/2020

authorizing a Funding
Agreement with the
California State Water
Resources Control Board
(SWRCB) for a Groundwater
Treatment Project. (Grant
Amount: $500,000) (Action
Item)

BACKGROUND

The City of Garden Grove is one of several local agencies that received a Monitoring
Order from the SWRCB's Division of Drinking Water, requiring testing for per- and
polyfluoroalkyl substances (PFAS) in certain drinking water supply wells. The PFAS
levels are relatively low, however, the City is exploring long-term solutions to ensure
that water supplies continue to meet all state and federal water quality standards.

DISCUSSION

In January 2020, the City will submit a grant application for the SWRCB's
Proposition 68 Groundwater Treatment and Remediation Grant Program, for
groundwater treatment for per- and polyfluoroalkyl substances. A resolution must be
approved and adopted to enable the City to submit documentation and request
funding from the SWRCB. Staff recommends designating the Public Works Director
as the authorized agent.

FINANCIAL IMPACT

There is no impact to the General Fund. The estimated funding for Proposition 68
Groundwater Treatment and Remediation Grant Program is $500,000, with a local
match requirement of $250,000.

RECOMMENDATION

It is recommended that the City Council:
e Adopt the attached Grant Resolution designating the Public Works Director, or
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designee, as the City’s Agent(s) with the State Water Resources Control Board;

e Authorize the Public Works Director, or his designee, to sign, for and on behalf
of the City of Garden Grove, the funding agreement for the Project and any
amendments, and

e Authorize the Public Works Director, or his designee, to represent the City of
Garden Grove in carrying out the City of Garden Grove's responsibilities under
the funding agreement.

By: Katie Delfin
Senior Administrative Analyst

ATTACHMENTS:
I Upload .
Description Date Type File Name

1-14-

Resoluti 1/8/202 Resoluti
CC Resolution  1/8/2020 esolution 20_CC_Groundwater_Treatment_Grant_Application_Resolution_(1).pdf
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GARDEN GROVE CITY COUNCIL
RESOLUTION NO.

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF GARDEN GROVE
AUTHORIZING ENTERING INTO A FUNDING AGREEMENT WITH THE STATE WATER
RESOURCES CONTROL BOARD; AUTHORIZING AND DESIGNATING THE CITY OF GARDEN
GROVE FOR THE GROUNDWATER TREATMENT PROJECT

WHEREAS, the City of Garden Grove has submitted an application to the State Water
Resources Control Board for funding for the groundwater treatment for per- and
polyfluoroalkyl substances project (Project);

WHEREAS, prior to the State Water Resources Control Board's executing a funding
agreement, the City of Garden Grove is required to adopt a resolution authorizing an agent,
or representative, to sign the funding agreement, amendments, and requests for
disbursement on behalf of the City of Garden Grove, and to carry out other necessary
Project-related activities; and

NOW, THEREFORE, be it resolved and ordered, that the City of Garden Grove is
hereby authorized to carry out the Project, enter into a funding agreement with the State
Water Resources Control Board, and accept and expend State funds for the Project.

Be it further resolved and ordered, that the Public Works Director, or designee, is
hereby authorized and designated to sign, for and on behalf of the City of Garden Grove,
the funding agreement for the Project and any amendments thereto.

Be it further resolved and ordered, that the Public Works Director, or designee, is
hereby authorized and designated to represent the City of Garden Grove in carrying out the
City of Garden Grove’s responsibilities under the funding agreement, including certifying
invoices and disbursement requests for Project costs on behalf of the City of Garden Grove
and compliance with applicable state and federal laws.

Be it further resolved and ordered, that any and all actions, whether previously or
subsequently taken by the City of Garden Grove, which are consistent with the intent and
purposes of the foregoing resolution, shall be, and hereby are, in all respects, ratified,
approved and confirmed.
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Agenda Item - 4.c.
City of Garden Grove

INTER-DEPARTMENT MEMORANDUM

To: Scott C. Stiles From: Lisa L. Kim

Dept.: City Manager Dept.: Community and Economic
Development

Subject: Adoption of a Resolution Date: 1/14/2020

authorizing an application
for, and receipt of, 2019
CalHome Grant Program
funds. (Grant amount
estimate: $2,000,000)
(Action Item)

OBJECTIVE

The purpose of this memorandum is to request that the City Council adopt the
attached Resolution authorizing the City Manager or his designee to execute the 2019
CalHome Grant Program application, the Grant Program documents, and any
amendments thereto, on behalf of the City as required by the Department of Housing
and Community Development for receipt of the Grant and appropriate any funds
received from the Grant Program application for the purposes designated during the
36-month Standard Agreement period (FY 2019-20, FY 2020-21, FY 2021-22, and
FY 2022-23).

BACKGROUND

On November 27, 2019, the California Department of Housing and Community
Development (HCD) released a Notice of Funding Availability (NOFA) offering
approximately $57 million in state CalHome Program (Program) funds from the
Affordable Housing Bond Act Trust Fund of 2018 to fund Local Public Agencies or
Nonprofit Corporations for eligible activities within the Program. Eligible Program
activities include, but are not limited to, First Time Home Buyer Mortgage Assistance
Loans and ADU/JADU Construction Loans.

DISCUSSION

The City's Grant Program Application requests funding for the production and
administration of a First Time Home Buyer Mortgage Assistance Program and an
ADU/JADU Construction Program. The City is requesting a total of $2,000,000 in
grant funds ($1,000,000 per activity) to assist 90 Garden Grove residents over a 36-
month period.

FINANCIAL IMPACT
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There is no impact to the General Fund. However, a successful grant application will
bring up to $2,000,000 to the City to assist Garden Grove residents with Mortgage
Assistance and ADU/JADU Construction. Further, if awarded, the City is eligible to
request up to an additional $100,000 in administrative funds to implement and
manage the Mortgage Assistance Program.

RECOMMENDATION
It is recommended that the City Council:

e Adopt the Resolution authorizing the City Manager or his designee to execute
the Grant Program application, the Grant Program Documents, and any
amendments thereto, on behalf of the City as required by HCD for receipt of the
Grant; and

e Appropriate any funds received from the Grant Program application for the
purposes desighated during the 36-month Standard Agreement period (FY
2019-20, FY 2020-21, FY 2021-22, and FY 2022-23).

By: Nate Robbins, Sr. Program Specialist

ATTACHMENTS:
Description Upload Date Type File Name
(é(e: olution  1/8/2020 Resolution 14"
sou sol 20_CC_GG_Resolution_Approving_CalHome_2019_Grant_Application.pdf
CALHOME
2019
CalHome

Grant 12/19/2019 Exhibit 2019_CalHome_Grant_Program_Application_(NOVUS).pdf
Program

Application
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GARDEN GROVE CITY COUNCIL
RESOLUTION NO.

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF GARDEN GROVE
AUTHORIZING THE SUBMITTAL OF AN APPLICATION TO THE CALIFORNIA STATE
DEPARTMENT OF HOUSING AND COMMUNITY DEVELOPMENT FOR FUNDING
UNDER THE CALHOME PROGRAM, EXECUTION OF A STANDARD AGREEMENT IF
SELECTED FOR SUCH FUNDING, ANY AMENDMENTS THERETO, AND ANY RELATED
DOCUMENTS NECESSARY TO PARTICIPATE IN THE CALHOME PROGRAM

WHEREAS, the City of Garden Grove, a municipal corporation of the State of
California, wishes to apply for and receive an allocation of funds through the CalHome
Program;

WHEREAS, the California Department of Housing and Community Development
(hereinafter referred to as “HCD”) has issued a Notice of Funding Availability
(“NOFA”) on November 27, 2019 for the CalHome program established by Chapter
84, Statutes of 2000 (SB 1656 Alarcon), and codified in Chapter 6 (commencing with
Section 50650) of Part 2 of Division 31 of the Health and Safety Code (the “statute”).
Pursuant to the statute, HCD is authorized to approve funding allocations utilizing
monies made available by the State Legislature to the CalHome program, subject to
the terms and conditions of the statute and the CalHome Program Regulations
adopted by HCD in April 2004; and

WHEREAS, the City of Garden Grove wishes to submit an application to obtain
from HCD an allocation of CalHome funds in the total amount of $2,000,000.00.

NOW, THEREFORE, THE CITY COUNCIL OF THE CITY OF GARDEN GROVE,
CALIFORNIA, DOES RESOLVE, DECLARE, DETERMINE, AND ORDER AS FOLLOWS:

1. The City of Garden Grove is hereby authorized to submit to HCD an
application to participate in the CalHome Program in response to the NOFA issued on
November 27, 2019, which will request a funding allocation for the following
activities:

a. $1,000,000.00 for the "Accessory Dwelling Units/Junior Accessory
Dwelling Units (ADU/JADU) Program" for the creation of an ADU/JADU
Incentive Program to offset the soft-costs associated with development
of an ADU/JADU; and

b. $1,000,000.00 for the "Mortgage Assistance (MA) Program" for the
creation of a First Time Home Buyer Program to provide Garden Grove
Home-Buyers with down payment assistance.

2. If the application for funding is approved, the City of Garden Grove

hereby agrees to use the CalHome funds for eligible activities in the manner
presented in the application as approved by HCD and in accordance with program
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Garden Grove City Council
Resolution No.
Page 2

regulations cited above. The application in full is incorporated as part of the Standard
Agreement. Any and all activities funded, information provided, and timelines
represented in the application are enforceable through the Standard Agreement. The
City of Garden Grove acknowledges and agrees that it may be required to execute
any and all other instruments necessary or required by HCD for participation in the
CalHome Program.

3. The City Council of the City of Garden Grove hereby authorizes the City
Manager or his designee to execute in the name of the City of Garden Grove, the
application, the Standard Agreement, and any subsequent amendments or
modifications thereto, as well as any other documents required by HCD for
participation in the CalHome Program, and any amendments thereto.
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CalHome Program

NOTICE OF FUNDING AVAILABILITY (NOFA)

Gavin Newsom, Governor
State of California

Alexis Podesta, Secretary
Business, Consumer Services and Housing Agency

Douglas R. McCauley, Acting Director
Department of Housing and Community Development

2020 West El Camino Avenue, Suite 500
Sacramento, CA 95833
Phone: (916) 263-2771
email: calhome@hcd.ca.gov
http://www.hcd.ca.gov/grants-funding/nofas.shtml

Application Technical Support email:
AppSupport@hcd.ca.gov

November 27, 2019

Application Due Date: 1/27/2020
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Overview - Activity Type and Applicant Information | Rev. 11/25/19

When opening this file, a yellow banner at the top may appear with a button that says "Enable Content" or "Enable Editing". It is essential for full worksheet functionality that you

click this box so that the macros are enabled. Macros do not work with Microsoft's Excel version for Apple Mac. Please complete this form using a PC.

g??gii:; Name: City of Garden Grove Ty;ﬁa‘?[g;:?:é(h) Locality

Address [11222 Acacia Pkwy [ city|Garden Grove [ County[Orange | State[CA [ Zip[92840
Auth Rep: Name |Scott C Stiles Title| City Manager Email |sstiles@ggcity.org Phone[714-741-5885
Contact: Name [Nate Robbins Title|Sr. Program Specialist Email |nater@ggcity.org Phone[714-741-5206

§7754(c) Applicant certifies it has the authority to undertake the activities applied for; that it meets the eligibility requirements; that it does not have any unresolved HCD

audit findings nor pending lawsuits; that if the application is for a construction project, Construction Work has not yet begun; and that it agrees to comply with all Program Yes

requirements.

File Name: |App - Eligibility 7754(c) |If you answered "No" above, explain details on a separate sheet of paper. | Attached and on USB?| N/A

§7755(c) For Applicants who have received CalHome funding in the past 36 months, up to five (5) points may be deducted for failure to meet CalHome Program Performance Goals

pursuant to §7759:

§7759(a) Has the Applicant met expenditure goals pursuant to §7759? Provide details below: No

Terminated and/or Disencumbered Contract Contract Amount Amount
CalHome Contract Number Year Amount Disencumbered Expended
14-CalHOME-9831 2014 $1,000,000.00 $913,707.00 $86,293.00

§7754(a) Indicate all legislative representatives who represent any portion of the proposed service area. If you have vacancies in your legislative seats, list your district number and

address.
California State Assembly California State Senate U.S. House of Representatives
District # Name District # Name District # Name
72 Assembly Member Tyler Diep 34 Senator Thomas J. Umberg 46 Lou Correa
47 Alan Lowenthal
48 Harley Rouda

§7719 Applicant certifies CalHome funds will not be used for any of the costs in §7719(b) that may be incurred in the Local Program or the project. Yes
§7720 Applicant certifies individual households who receive benefits of CalHome funds will meet the eligibility requirements of §7720. AB 101 modified Health & Safety

Code (HSC) §50650.3 to allow the CalHome Program to provide assistance to households with incomes at or below 120 percent of area median income (AMI) that are Yes
victims of a disaster.

§7721 Applicant certifies it will implement the proposed local programs or projects and also be responsible for the activity requirements of §7721. Yes

Eligible Activities §7718

Applicants may include Project Activities or up to two Program Activities in an application. Applicants cannot apply for both Project Activities and Program Activities. Applicant may

choose to apply to fund a Homeownership Development Project with or without a Self-Help Housing Project. (See NOFA, p. 10)

Program Activities: Mortgage Assistance Programs (Article 4) & ADU/JADU Programs (Article 8)

Project Activities:

Total Uses of Funds §7719

Activity Type: CalHome Funds Requested CalHome Funds Eligible
Mortgage Assistance (MA) Programs $1,100,000 $4,100,000
Owner-Occupied Rehabilitation (OOR) Programs $0 $0

Technical Assistance (TA) for Shared Housing Programs (SHP) $0 $0

Accessory Dwelling units (ADU)/Junior Accessory Dwelling units (JADU) Programs $1,000,000 $5,000,000
PROGRAM ACTIVITY TOTAL: $2,100,000 $5,000,000
Homeownership Project Development Loans (PDL) $0 $0

Self-Help Technical Assistance Projects (SHTA) $0 $0

PROJECT ACTIVITY TOTAL: $0 $0

TOTAL FUNDS REQUESTED: $2,100,000 $5,000,000

Selection Criteria §7755

(minimum points required = 55; max points = 100)

Rating Factors (red shading indicates minimum score has not been achieved) MA OOR SHP ADU/JADU PDL SHTA SeFI,f;iSnct:re
Capability §7755(b)(1) - 40 Pts. Max 40 0 0 0 0 0 40
Community Need §7755(b)(2) - 15 Pts. Max 13 0 0 0 0 0 13
Feasibility §7755(b)(3) - 25 Pts. Max 23 0 0 0 0 0 23
Community Revitalization §7755(b)(4) - 10 Pts. Max 10 0 0 0 0 0 10
Volunteer, Self-Help Labor or Youth Construction §7755(b)(5) - 10 Pts. Max 0 0 0 0 0 0 0
Performance Penalty §7755(c) - Negative 5 Points -5 0 0 0 0 0 -5
Self-Scoring Total (Minimum 55) 81 0 0 0 0 0 81
General Applicant Eligibility Requirements §7717
Locality Applicant
(a)(1) Does the Applicant comply with geographic restrictions indicated in §7717(a)(1)? Yes
(a)(1) Will the Applicant hire nonprofit or for-profit consultants within the state §7717(a)(1)? If yes, must complete Line 63 below. No
(a)(1) Does the out-of-county consultants fulfill experience requirements §7717(a)(1)? N/A
(a)(1) Will the Applicant establish a consortium with a single administrator §7717(a)(1)? If yes, must complete Line 64 below. No
(b)(1) Does the Applicant have sufficient organizational stability and capacity to carry out the activity for which it is requesting funds §7717(b)(1)? Yes

If yes, must complete Line 65 below.

(b)(2) Have the Applicant or its Administrative Subcontractor been operating as housing Developers or housing program administrators for a minimum of two years prior to

o Yes
the date of application?
(c)(1) Did the Applicant submit outstanding reports from previous CalHome grants to HCD (see NOFA, p. 4) by the application date §7717(c)(1)? .., LA ~f 47D Yes
T GHU TUT U179
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Provide a copy of the original agreement between the Applicant and its Administrative

el s a=ment Subcontractor and any subsequent agreement thereto §7717(a)(1) Attached and on USB? (et
File Name: [MOU Provide an MOU that complies with requirements in §7717(a)(1) Attached and on USB?| N/A
File Name: |Stability & Capacity Zg;ﬁ‘esd;;?on;e:(t?;io; t:at complies with requirements in §7717(b)(1), as specified in the Attached and on USB?|  Yes
File Name: |App - Resolution Provide a copy of the County Resolution §7754(b) (Sample linked in cell to the left) Attached and on USB?| Yes
File Name: |App - Government TIN Form [Locality Applicants must submit a Government TIN Form Attached and on USB?| Yes
File Name: |[App - Reuse Acct Plan Provide a Reuse Account Plan that complies with §7724 requirements Attached and on USB?| Yes
Nonprofit Corporation Applicant
(a)(2) Does the Applicant comply with geographic restrictions indicated in §7717(a)(2)?
(a)(2) Does the Applicant have an existing 523 Self-Help Technical Assistance Grant Agreement with United States Department of Agriculture (USDA) §7717(a)(2)?
(b)(1) Does the Applicant have sufficient organizational stability and capacity to carry out the activity for which it is requesting funds §7717(b)(1)?
(b)(2) Has the Applicant been operating as a housing Developer or housing program administrator for a minimum of two years prior to the date of application?
(b)(3) Have the Applicant's tax exempt purposes for the two years prior to the date of application included the activity for which it is applying?
(b)(4) Does the Applicant certify it is financially stable to administer funds for activities in which it is applying?
(c)(1) Did the Applicant submit all outstanding reports from previous CalHome grants to HCD by the application date §7717(c)(1)?
. . Provide copy of Grant's Agreement, Memorandum of Understanding, Contract with Locality to
e S2EREXESTENES demonstratpeyhow Applicar?t meets the §7717(a)(2) requirement. o ¢ Attached and on USB? (et
File Name: |[App - Financial Statements §7717(b)(4) Financial Statements (for last 2 fiscal years, one of which must be audited) Attached and on USB?
File Name: |App - Articles of Inc Articles of Incorporation (Corp. Code §154, 200 & 202) as certified by CA Secretary of State. Attached and on USB?| N/A
. . Cert. of Amendment of Articles of Inc. - Corp. Code §5810-5820 (public benefit and religious
AR IELTER T 2 CEiCL ] i HED corps.), §7810-7820 (mutual benefit corps.)?or §125§00-12510 (ggr)1eral cooperative cor?)s.). Attached and on USB? (et
Restated Articles of Inc. - Corp. Code §5811, 5815, 5819 (public benefit and religious corps.),
File Name: |App - Restated Articles §7811, 7815 and 7819 (mutual benefit corps.) and §12501, 12506 and 12510 (general Attached and on USB?| N/A
cooperative corps).
File Name: |[App - Bylaws Bylaws and any amendments thereto - Corp. Code §207(b), 211 and 212 Attached and on USB?| N/A
File Name: |App - IRS 501C3 IRS Approval of 501(c)(3) Status Attached and on USB?| N/A
File Name: |[App - SOS Letter Secretary of State Letter of Good Standing Attached and on USB?| N/A
File Name: |App - Board of Directors List of Name of Board of Directors Attached and on USB?| N/A
File Name: [App - Signature Block Signature Block in MS Word. Will be used in HCD legal docs such as Standard Agreement Attached and on USB?| N/A
. A completed and signed Certification and Legal Disclosure is required. In addition, a wet
APl A= el L signatupre original ofgeach signed Cerﬁficatior?& Legal Disclosurg must be submitted. Aftached and on USB? et
File Name: |App - STD-204 All payees must submit a Payee Data Record (STD-204) Attached and on USB?
File Name: |[App - Reuse Acct Plan Provide a Reuse Account Plan that complies with §7724 requirements Attached and on USB?| N/A
File Name: |App - Resolution §7754(b) Provide a Nonprofit Governing Board Resolution. (Sample linked in cell to the left) Attached and on USB?| N/A
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Mortgage Assistance (MA) Program - Article 4 Rev. 11/25/19

Number of units to be assisted with this application for CalHome funds: 40

MA Funds: MA Funds Requested MA Funds Eligible
$1,000,000 $4,000,000

MA Activity Delivery Fee (10% of the award): §7729(d) (see NOFA, p. 9) $100,000 $100,000

Important Note: Up to five (5) percent of total award may be provided within 90 days after the execution of the Standard Agreement for program development
expenses, and up to five (5) percent of the total award may be reimbursed on a per loan basis. (See NOFA, p. 10)

Total MA Funds [ $1,100,000 [ $4,100,000
Does the Applicant currently provide Homebuyer Education classes? No
File Name: |MA Homebuyer Education If not currently providing classes describe arrangements for providing Homebuyer Education. | Attached and on USB?| N/A
(§7716(1)) Is a program or project located in a:
Federal Promise Zone (https://www.hudexchange.info/programs/promise-zones/) or N/A Attached and on USB?| N/A
File Name: [MA Community Revitalization |[Choice Neighborhood Initiative Area
Y (https://WW\?v.huduser.qov/portal/maps/CN/home.html) or NS Attached and on USE? (Rl
Opportunity Zone (https://esrimedia.maps.arcgis.com/apps/View) N/A Attached and on USB?| N/A
Does the program meet a legislatively mandated priority for funds allocated to the CalHome Program? (§7755(b)(4)) Yes

§7754(d) Provide a brief description of the proposed program including: amount applied for, number of units or households to be assisted, income levels of households to be
assisted, description of prior experience with the type of program applied for, geographic location of the activities, financing sources and uses, and description of any contributed
labor.

The City of Garden Grove (City) is requesting a total of $1,000,000 to administer a Mortgage Assistance (MA) Program for residents at or below 80% AMI. Over a period of 36
months, the City anticipates assisting 40 Garden Grove home-buyers with financial assistance to offset the cost of purchasing a home. The City has administered MA Programs for
nearly 35 years. During that period, City staff has issued 200 homeowner/homebuyer loans totaling $5,210,316. Current City staff has issued 11 homeowner/homebuyer loans
totaling $473,616. Additionally, in partnership with a loan servicing organization (AmeriNat), staff manages the City's current loan portfolio of 92 loans totaling $2,671,889. 2019

CalHome Grant Program funds will be leveraged with a minimum of $100,000 in Workforce Initiative Subsidy for Homeownership (WISH) funds provided by the Federal Home
Loan Bank of San Francisco.

§7754(d) Include Non-CalHome MA funding sources, descriptions, proposed lien positions, and amounts in lines 1 through 6 below:
Non-CalHome MA Funding Sources and Source/Description of contributed labor Proposed Lien Position Amount
Workforce Initiative Subsidy for Homeownership 3rd $100,000

B (WIN|=

6

§7754(f) Provide a brief description of how you will comply with the requirements for Local Program Administration set forth in §7721 applicable to the program or project being
applied for.

The City of Garden Grove will comply with the requirements for Local Program Administration by: (1) Marketing the Program via the City's website, social media accounts, local
news agencies, paper-mailers, and flyers; (2) Determine income eligibility of all applicants by collecting necessary documentation and inputting the information into the HUD
Exchange Income Calculator; (3)(A) Fulfill Homebuyer Education requirements via partnership with an approved instructor, as outlined in the Program Guidelines; (3)(B) Fulfill
Loan Servicing requirements by partnering with AmeriNat, as outlined in the attached Loan Servicing Memo; (3)(C) Fulfill Reuse Account requirements in the manner outlined in
the attached HCD approved Reuse Account Plan; (3)(D-G, J-K) Fulfill the Admin and Underwriting requirements as outlined in their respective Program Guidelines and in
accordance with HCD regulations; (4) Program funds shall only be disbursed upon property acquisition or completion of construction; (5) Maintain complete and accurate records
of all Cal[Home program Loan disbursements and repayments; (6) Comply with reporting requirements; and (7) as well as all other Local, State and Federal requirements.

§7725(a)(1) Applicant certifies the CalHome Program loans to individual Borrowers when considered with other available financing and assistance shall not exceed the
- . ) . Yes
minimum amount necessary to ensure affordable monthly housing costs as defined by the first Mortgage Lender.

§7728 The Applicant or its Administrative Subcontractor shall have successfully administered a homebuyer program for a minimum of two years within the four years immediately
preceding the application. Indicate qualifying experience below.
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§7755(b)(1)(C) Does the Applicant or its Administrative Subcontractor have prior experience with loan servicing or a plan to provide loan servicing/management? Yes
If Yes, how many homebuyer loans underwritten & closed on projects it's developed, which included preparation of loan documents within the last four (4) years? 14
a. Total number of homebuyer loans closed for which the Applicant or its Administrative Subcontractor was the named beneficiary on the documents within 8
the past four (4) years: a.
b. As of the CalHome NOFA issuance date, the total number of homebuyer loans in the Applicant's or its Administrative Subcontractor's portfolio: b. 62
c. Number of loans identified in (b) above that are being directly serviced by the Applicant: C. 0
d. Number of loans identified in (b) above that are being serviced by the Administrative Subcontractor on behalf of the Applicant: d. 62
e. As of the CalHome NOFA issuance date, the total number of homebuyer loans the Applicant and/or its Administrative Subcontractor is servicing for o
another entity: )

File Name:

MA Loan Servicing

Submit a narrative identifying how loans will be serviced, how servicing activities will be
funded or provided and procedures for implementing loan servicing operations. In addition to
the narrative, attach either: 1) a budget that provides an identified source of financing, for a
period of at least 4 years, for contracting loan servicing with an Administrative Subcontractor
who is in the business of loan servicing; 2) a commitment letter from an Administrative
Subcontractor, who is in the business of loan servicing, willing to provide loan servicing at no
cost to the Applicant; or 3) the résumé of a current employee(s) of the Applicant and/or its
Administrative Subcontractor that describes the employee(s)’s experience in homeowner loan
servicing.

Attached and on USB?

Yes

. ) - - Admin Years Units Administration within_ .
Describe the applicable program (see §772f8) you have successfully administered within the last Assisted Assisted last four vears Admin Years

ouryears Jurisdiction 14 Begin Date | End Date 3.54

CalHOME First-Time Home Buyer Program (Reuse Account)
8 9/25/17 1/27/20 2.34

Workforce Initiative Subsidy for Homeownership Program

6 11/14/18 1/27/20 1.20
0.00
0.00
0.00

Important Note: Only complete this section, if the Applicant or its Administrative Subcontractor meet the two-year minimum experience requirement for
administering a homebuyer program.

Total Hours | # Assisted Units | Hours per Unit
0 0 0.0
§7755(b)(5) Enter hours of Volunteer Labor, Self-Help Labor,  feounteer Labor §7755(b)(5)(A)
) ) . o Self-Help Construction Labor §7755(b)(5)(A) 0 0 0.0
Youth Construction Skills Training Program to the right: - =L -
Labor provided by Youth Participating in a Construction 0 0 0.0
Skills Training Program (Ages 16-24 only) §7755(b)(5)(B) ’
At least 15% of units include an ADU or JADU §7755(b)(5)(C) No
Homeownership Development Project located in High Resource or Highest Resource Area §7755(b)(5)(D) No
File Name: |MA Labor Program Criteria |As an attachment, describe the criteria for participation in your contributed labor program. Attached and on USB?| N/A
File Name: x;::rl:l::‘:’rogram Attach a copy of the agreement form used for the contributed labor program. Attached and on USB?| N/A
File Name: |MA Labor Program Activities As gn. attachment, provide a description of activities performed by contributed labor Attached and on USB?| N/A
participants.
File Name: x:nlt.raalz::;:rogram As an attachment, provide a description of activities normally contracted out. Attached and on USB?| N/A
What percentage of total onsite construction labor per unit will be performed by contributed labor?
Please provide evidence of previous administration of the type of contributed labor program
File Name: MA Contributed Labor proposed in tl"IIS appllca.tl.on. This includes documentation of completgd projects; a copy of the Attached and on USB?| N/A
Program board resolution authorizing the program, supported by completed projects; or copies of
contracts with contributed labor participants.
File Name: |MA 15 percent ADU or JADU As an attachment, provide documentation showing that at least 15 percent of total units Attached and on USB?| N/A
include an ADU or JADU.
. . |MA TCAC/HCD Opportunity |Attach a copy of the map showing that Homeownership Development Projects are located in a >
File Name: Area Map High Resource or Highest Resource Area. (TCAC/HCD Opportunity Area Map) Attached and on USB? Jetile
§7729 Applicant certifies the CalHome funds in support of an MA Program will be only be used for these eligible costs? Yes
§7730 Applicant certifies it will be responsible for these MA administrative activities? Yes
§7731 Applicant certifies it will develop and employ MA Program underwriting guidelines as required in §7731(a) and shall comply with any additional underwriting Vs
requirements as deemed necessary by HCD. The MA guidelines must be submitted to and approved by HCD prior to execution of the Standard Agreement.
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Selection Criteria §7755
Total Self Score (minimum points required = 55; max points without bonus = 100) 81
Rating Factors (red shading indicates minimum score has not been achieved) Points
Capability §7755(b)(1) - 40 Points Max (see NOFA, p. 16)
Capability to operate the proposed MA Programs:
Number of MA units assisted within the last four years: 40
2 -5~ 20 points
6 — 10 ~ 30 points
11 or more ~ 40 points
Community Need §7755(b)(2) - 15 Points (see NOFA, pp. 16-17)
Community need in a geographic area of the proposed MA Programs will be based on the factors:
* Housing affordability in the geographic area: The ratio of the current median sales price of a single-family home to the AMI for a 4-person Household, in the
county in which the CalHome program or project is located. The current median sales price is the most recent available from the California Association of
Realtors as of the NOFA date, and the AMI is updated on an annual basis by HCD; 13
* Percent of renter Households that are Low Income: The percent of Households in renter-occupied housing with incomes below 80 percent of AMI, as reported in
the most recent HUD Comprehensive Housing Affordability Strategy U.S. Census Bureau American Community Survey (HUD CHAS) data;
* Percent of renter Households occupying overcrowded housing: The percent of renter-occupied housing units with more than 1.5 occupants per room, as
reported in the most recent HUD CHAS data; and
* Rental vacancy rate: The percent of rental housing units that are currently vacant, as reported in the most recent HUD CHAS data.
Feasibility §7755(b)(3) - 25 Points (see NOFA, pp. 17-18)
Feasibility in a geographic area for the proposed MA Programs will be based on the following factors:
« Affordability of Homeownership relative to renting: The ratio of median Monthly Housing Costs for owner-occupied housing units with a Mortgage, to median
Monthly Housing Costs for renter-occupied housing units, as reported in the most recent ACS data;
« Availability of homes for sale relative to the proposed lending activity: The ratio of the following:
(a) The number of home sales in the previous year priced below either the current median sales price of a single-family home in the county in which the CalHome
program is located, or $500,000, whichever is less; to 23
(b) The number of Loans that the Applicant expects to provide in the program.
The Applicant will provide home sales information based on publicly available real estate transactions data (e.g. Zillow.com, Redfin.com).
Note: In order to receive points for Feasibility, the Applicant is required to research and provide information on Area Home Sales and Proposed number
of Loans below:
(a) The Number of Home Sales (b) Proposed Number of Loans (a)/(b) Ratio
268718 50 5374.36
Community Revitalization §7755(b)(4) - 10 Points (see NOFA, p. 18)
Contributes to Community Revitalization as defined in Section 7716(l), or meets a legislatively mandated priority for funds allocated to the CalHome Program, or
develops a Rehabilitation Program that addresses climate adaptation or resiliency consistent with the Hazard Mitigation Plan or the Safety Element of the General 10
Plan adopted by the jurisdiction in which the program will be offered.
Volunteer Labor, Self-Help Labor or Youth Construction Skills Training Program §7755(b)(5) - 10 Points (see NOFA, p. 19)
Applications applying for Homeownership Development Projects, SHTA homeownership projects, or a MA Local Program for new construction housing or acquisition
with substantial rehabilitation when the Recipient is acquiring and substantially rehabilitating properties for sale to First-Time Homebuyers, will receive up to 10 points
to the extent that they are utilizing:
(A) Volunteer or Self-Help Construction labor, where a minimum of 500 hours of on-site construction labor per Assisted Unit is provided; or
0
(B) Labor provided by youth participating in a Construction Skills Training Program, where a minimum of 500 hours of on-site construction labor per Assisted Unit is
provided. The 500 hours of construction training labor must be provided by the 16- to 24-year-old program participants; or
(C) Minimum 15 percent of units include an ADU or a JADU.
(D) Homeownership development projects are located in a High Resource or Highest Resource area, as identified on the TCAC/HCD Opportunity Area Map.
Performance Penalty §7755(c) - A deduction to the total score will be applied for failure to meet CalHome Program Performance Goals pursuant to §7759. -5
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Accessory Dwelling Units/Junior Accessory Dwelling Units (ADU/JADU) Programs - Article 8 Rev. 11/25/19

Number of units to be assisted with this application for CalHome funds: 50
ADU/JADU Funds: ADU/JADU Funds Requested ADU/JADU Funds Eligible
$1,000,000 $5,000,000
Total ADU/JADU Funds: $1,000,000 $5,000,000
(§7716(1)) Is a program or project located in a:
) ADU/JADU Community Fedf—zral Pr.omise Zone 1htltg.s://www.hudexchange.info/programs/promise—zones_/) or N/A Attached and on USB?| N/A
File Name: Revitalization Choice Neighborhood Initiative Area N/A Attached and on USB?| N/A
(https://www.huduser.gov/portal/maps/CN/home.html) or
Opportunity Zone (https://esrimedia.maps.arcgis.com/apps/View) N/A Attached and on USB?| N/A
Does the program meet a legislatively mandated priority for funds allocated to the CalHome Program? (§7755(b)(4)) Yes

§7754(d) Provide a brief description of the proposed program including: amount applied for, number of units or households to be assisted, income levels of households to be
assisted, description of prior experience with the type of program applied for, geographic location of the activities, financing sources and uses, and description of any contributed
labor.

The City of Garden Grove (City) is requesting a total of $1,000,000 to administer an ADU/JADU Program for residents at or below 80% AMI. Over a period of 36 months, the City
anticipates assisting 50 Garden Grove homeowners with financial assistance to offset the cost of constructing an ADU/JADU. The City has administered Owner-Occupied
Rehabilitation/Construction Programs for nearly 35 years. During that period, City staff has issued 200 homeowner/homebuyer loans totaling $5,210,316. Current City staff has
issued 11 homeowner/homebuyer loans totaling $473,616. Additionally, over the past four years, City staff has awarded and managed 75 construction grants totaling $375,000. In
partnership with a loan servicing organization (AmeriNat, Inc), staff manages the City's current loan portfolio of 92 loans totaling $2,671,889.

§7754(d) Include Non-CalHome ADU/JADU funding sources, descriptions, proposed lien positions, and amount in lines 1 through 6 below:
Non-CalHome ADU/JADU Funding Sources and Source/Description of contributed labor Proposed Lien Position Amount

QAW IN|=

6

§7754(f) Provide a brief description of how you will comply with the requirements for Local Program Administration set forth in §7721 applicable to the program or project being
applied for.

The City of Garden Grove will comply with the requirements for Local Program Administration by: (1) Marketing the Program via the City's website, social media accounts, local
news agencies, paper-mailers, and flyers; (2) Determine income eligibility of all applicants by collecting necessary documentation and inputting the information into the HUD
Exchange Income Calculator; (3)(A) Fulfill Homebuyer Education requirements via partnership with an approved instructor, as outlined in the Program Guidelines; (3)(B) Fulfill
Loan Servicing requirements by partnering with AmeriNat, as outlined in the attached Loan Servicing Memo; (3)(C) Fulfill Reuse Account requirements in the manner outlined in
the attached HCD approved Reuse Account Plan; (3)(D-G, J-K) Fulfill the Admin and Underwriting requirements as outlined in their respective Program Guidelines and in
accordance with HCD regulations; (4) Program funds shall only be disbursed upon property acquisition or completion of construction; (5) Maintain complete and accurate records
of all CalHome program Loan disbursements and repayments; (6) Comply with reporting requirements; and (7) as well as all other local, State and Federal requirements

§7725(a)(3) Applicant certifies the CalHome Program Loans to individual Borrowers when considered with other available financing and assistance shall fund eligible Vs
costs only, in accordance with program requirements.

§7742 The Applicant or its Administrative Subcontractor shall have successfully administered a local OOR Program, new construction development involving multiple
homeownership units or an ADU/JADU Program for a minimum of two years within four years immediately preceding the application. Indicate qualifying experience below:

§7755(b)(1)(C) Does the Applicant or its Administrative Subcontractor have prior experience with loan servicing or a plan to provide loan servicing/management? Yes
If Yes, how many homebuyer/homeowner loans underwritten & closed on projects it's developed, which included preparation of loan documents within the last four 17
(4) years?
a. Total number of homebuyer/homeowner loans closed for which the Applicant or its Administrative Subcontractor was the named beneficiary on the a 11
documents within the past four (4) years: :
b. As of the CalHome NOFA issuance date, the total number of homebuyer/homeowner loans in the Applicant's or its Administrative Subcontractor's portfolio: b. 71
c. Number of loans identified in (b) above that are being directly serviced by the Applicant: C. 0
d. Number of loans identified in (b) above that are being serviced by the Administrative Subcontractor on behalf of the Applicant: d. 71
e. As of the CalHome NOFA issuance date, the total number of homebuyer/homeowner loans the Applicant and/or its Administrative Subcontractor is
servicing for another entity: e.

Submit a narrative identifying how loans will be serviced, how servicing activities will be
funded or provided and procedures for implementing loan servicing operations. In addition to
the narrative, attach either: 1) a budget that provides an identified source of financing, for a
period of at least 4 years, for contracting loan servicing with an Administrative Subcontractor
File Name: |ADU/JADU Loan Servicing who is in the business of loan servicing; 2) a commitment letter from an Administrative Attached and on USB?| Yes
Subcontractor , who is in the business of loan servicing, willing to provide loan servicing at no
cost to the applicant; or 3) the résumé of a current employee(s) of the Applicant and/or its
Administrative Subcontractor that describes the employee(s)’s experience in
homebuyer/homeowner loan servicing.

Page 166 of 173
CalHome Program 2019 Page 9 ADU.JADU - Article 8



i Units Administration within .
Describe the applicable program (see §774f2) you have successfully administered within the last Ain:s':st::'s Assisted last four vears Admin Years
our years Jurisdiction 90 Begin Date | End Date 9.46
Senior Home Improvement Grant
3.58 75 711116 1/27/20 3.58
CalHOME Rehabilitation Program (Reuse Account)
2.34 1 9/25/17 1/27/20 2.34
CalHOME First-Time Home Buyer Program (Reuse Account)
2.34 8 9/25/17 1/27/20 2.34
Workforce Initiative Subsidy for Homeownership Program
1.2 6 11/14/18 1/27/20 1.20
0.00

Important Note: Only complete this section, if the Applicant or its Administrative Subcontractor meet the two-year minimum experience requirement for
administering a local OOR, new construction development involving multiple homeownership units (including single-family subdivisions, or an ADU/JADU program.

§7743 Applicant certifies the CalHome funds in support of an ADU/JADU Program will be only be used for these eligible costs? Yes
§7744 Applicant certifies it will be responsible for these ADU/JADU administrative activities? Yes
§7745 Applicant certifies it will develop and employ ADU/JADU Program underwriting guidelines as required in §7745(a) and shall comply with any additional
underwriting requirements as deemed necessary by HCD. The ADU/JADU guidelines must be submitted to and approved by HCD prior to execution of the Standard Yes
Agreement.
Selection Criteria §7755

Total Self Score (minimum points required = 55; max points without bonus = 100) 67
Rating Factors (red shading indicates minimum score has not been achieved) Points
Capability §7755(b)(1) - 40 Points Max (see NOFA, p. 16)
Capability to operate the proposed ADU/JADU Programs:
Number of ADU/JADU, New Construction Homeownership, or Rehabilitation Units assisted within the last four years: 40

2 -5~ 20 points
6 — 10 ~ 30 points
11 or more ~ 40 points
Community Need §7755(b)(2) - 15 Points (see NOFA, pp. 16-17)
Community need in a geographic area of the proposed ADU/JADU Programs will be based on the factors:

» Housing affordability in the geographic area: The ratio of the current median sales price of a single-family home to the AMI for a 4-person Household, in the
county in which the CalHome program or project is located. The current median sales price is the most recent available from the California Association of
Realtors as of the NOFA date, and the AMI is updated on an annual basis by HCD; 13

« Percent of renter Households that are Low Income: The percent of Households in renter-occupied housing with incomes below 80 percent of AMI, as reported in
the most recent HUD Comprehensive Housing Affordability Strategy U.S. Census Bureau American Community Survey (HUD CHAS) data;

« Percent of renter Households occupying overcrowded housing: The percent of renter-occupied housing units with more than 1.5 occupants per room, as
reported in the most recent HUD CHAS data; and

* Rental vacancy rate: The percent of rental housing units that are currently vacant, as reported in the most recent HUD CHAS data.

Feasibility §7755(b)(3) - 25 Points (see NOFA, p. 18)
Feasibility in a geographic area for the proposed ADU/JADU Programs will be based on the following factors:

* The readiness of the project development to proceed as evidenced by the status of local government approvals, project financing commitments, and
resolution to impediments to development; 4

« Evidence of ability to serve Low- and Very Low-Income Households pursuant to the MA underwriting requirements stated in § 7731, as
evidenced by the development budget and proposed unit sales prices; and

« Affordability of Homeownership relative to renting: The ratio of median Monthly Housing Costs for owner-occupied housing units with a Mortgage, to
median Monthly Housing Costs for renter-occupied housing units, as reported in the most recent ACS data.

Community Revitalization §7755(b)(4) - 10 Points (see NOFA, p. 18)
Contributes to Community Revitalization as defined in Section 7716(1), or meets a legislatively mandated priority for funds allocated to the CalHome Program, or

develops a Rehabilitation Program that addresses climate adaptation or resiliency consistent with the Hazard Mitigation Plan or the Safety Element of the General g
Plan adopted by the jurisdiction in which the program will be offered.
Volunteer Labor, Self-Help Labor or Youth Construction Skills Training Program §7755(b)(5) - 10 Points (see NOFA, p. 19)
Applications applying for Homeownership Development Projects, SHTA homeownership projects, or a MA Local Program for new construction housing or acquisition
with substantial rehabilitation when the Recipient is acquiring and substantially rehabilitating properties for sale to First-Time Homebuyers, will receive up to 10
points to the extent that they are utilizing:
(A) Volunteer or Self-Help Construction labor, where a minimum of 500 hours of on-site construction labor per Assisted Unit is provided; or
0
(B) Labor provided by youth participating in a Construction Skills Training Program, where a minimum of 500 hours of on-site construction labor per Assisted Unit is
provided. The 500 hours of construction training labor must be provided by the 16- to 24-year-old program participants; or
(C) Minimum 15 percent of units include an ADU or a JADU.
(D) Homeownership development projects are located in a High Resource or Highest Resource area, as identified on the TCAC/HCD Opportunity Area Map.
Performance Penalty §7755(c) - A deduction to the total score will be applied for failure to meet CalHome Program Performance Goals pursuant to §7759. 0
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Applicant Certification and Commitment of Responsibility | Rev. 11725119 |
As the official designate by the governing body, | hereby certify that if approved by HCD for a CalHome Program funding allocation, the

(applicant name) City of Garden Grove
assumes the responsibilities specified in the CalHome Program authorized by Chapter 6 (commencing with §50650 of Part 2 of Division 31 of the Health and Safety Code)

together with the CalHome Guidelines, as both may be amended from time to time, and all other applicable law, and certifies that:

A. It possesses the legal authority to apply for the allocation and to execute their proposed program or project §7754(c);

B. Before committing funds to a homebuyer/homeowner, it will evaluate the funding eligibility in accordance with CalHome Program Guidelines and will not invest any
more CalHome funds in combination with other governmental assistance than is necessary to provide affordable housing;

C. The Applicant does not have any unresolved audit findings for prior HCD or federally-funded housing or community development projects or programs §7754(c);

D. There are no pending lawsuits that would impact the implementation of this program or project §7754(c);

E. §7756(a)(14) It will comply with all requirements as set forth in the NOFA and the statutes and guidelines governing the CalHome Program including, but not limit to,
Housing Element, Climate Adaptation (specifically Executive Order B-30-15), Long-Term Resiliency Standards and Fire and Flood Requirements;

F. The information, statements, and attachments contained in this application are, to the best of my knowledge and belief, true and correct;

G. It has the ability to perform the duties for the activity(s) applied for in accordance with §7718;

H. Construction work has not begun, and will not begin, prior to the date that HCD makes an award of CalHome Funds §7718(c);

I. If awarded, the Recipient, shall implement the local program or project and be responsible for all the activities outlined in §7721(a), including items (1) & 1(2) below;

1. §7721(a)(5) Maintain complete and accurate records of all CalHome Program loan disbursements and repayments to ensure adherence to proper accounting
procedures for the CalHome Program loans, which may be verified by the Department and may be subject to a fiscal and programmatic audit;

2. §7721(a)(6) Comply with reporting requirements pursuant to §7758;

J. §7725(a) CalHome Program loans to individual borrowers shall not exceed the amount published in the current NOFA or, when considered with other available
financing and assistance, the minimum amount necessary;

K. Homeowner and Homebuyer Loan Terms and Loan-to-Value Limits shall follow the regulations outlined in §7726 and §7727.
L. The information, statements, and attachments contained in this application are, to the best of my knowledge and belief, true and correct.

| authorize the Department of Housing and Community Development to contact any agency, whether or not named in this application, which may assist in
determining the capability of the Applicant. All information contained in this application is acknowledge to be public information. (This certification must be
signed by the person authorized in the Resolution.)

*Signature: Title:
*Must be signed by authorized signatory per the resolution.

Type Name: Date:
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STATEMENT OF QUALIFICATIONS
2019 CalHome Grant Program

City of Garden Grove

The City of Garden Grove (CITY), a California municipal corporation, has the experience and
capacity to successfully administer the 2019 CalHome Grant Owner Occupied Rehabilitation
(OOR) and Mortgage Assistance (MA) programs.

The City has been operating OOR and MA programs for nearly 35 years. During that time, the City
has issued, and been the beneficiary of, 200 homeowner/homebuyer loans totaling $5,210,316.
The City’s active loan portfolio consists of 92 loans totaling $2,671,889.

Current City staff has administered OOR and MA programs for the past four (4) years. During that
period, City staff has issued 11 loans totaling $473,616. In addition to the
homeowner/homebuyer loans, City staff administers the Community Development Block Grant
(CDBG) funded Senior Home Improvement Grant Program and the Federal Home Loan Bank of
San Francisco funded WISH Grant Program, which offer financial assistance for housing
rehabilitation and First Time Home Buyer activities, respectively. As a result, current City staff has
issued a total of 81 grants totaling $493,000.

The City has a HUD-approved Financial Management Plan and undergoes an annual, third-party
Single Audit to ensure financial competency and sustainability.
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CALHOME

LOAN SERVICING PLAN

Lender and Loan Servicing Agency

The City of Garden Grove has been involved in mortgage assistance loans for first-time
homebuyers, home improvement loans and rehabilitation loans since 1989. Since 2001
the City has contracted solely with AmeriNat, known formerly as AmeriNational
Community Services, to manage its loan portfolio. Through the years, the City has
developed a good working relationship with AmeriNat as its continuing partner in
providing loan portfolio management services. As part of the Loan Servicing Plan, you
will find a Consultant Services Agreement between the City of Garden Grove and
AmeriNat for the management and servicing of all CalHome loans.

The CalHome Program Guidelines dictate that up 5 percent of the funds deposited may
be used towards the costs of loan servicing by the Recipient. As mentioned above,
AmeriNat is the City of Garden Grove’s designated loan servicing agency contracted to
manage all City loans including the CalHome loans to be processed through the CalHome
Program. Lenders on the City’s Participating Lender’s list will process the buyer’s first
loan, which will conform to CalHome program standards.

The Loan Servicing Process

Once a participating lender has approved an applicant and the City has proof of
attendance at a certified training class, the City will underwrite the CalHome loan. If
approved for a CalHome loan, the applicant’s loan documents are generated. Escrow will
process the loan with funding occurring at that time. The City maintains the original loan
files within fire safe file cabinets to keep all legal documents safe. Copies of all the
pertinent documents are forwarded to AmeriNat, the servicing agency, for portfolio
management. In addition, City staff prepare a checklist. This ensures that all pertinent
loan documents have been received, processed and recorded. This also provides a
chronological history of actions with respect to the borrower’s loan.

To ensure continued compliance with the owner-occupancy requirement for CalHome
loans, AmeriNat will annually forward an instructional letter and Affidavit of Owner to
each borrower. The affidavit requires the owner to affirm continued compliance with all
provisions of the promissory note and/or rehabilitation agreement.

AmeriNat is responsible to make certain that both property taxes and insurance are
current. Upon request, AmeriNat will establish an impound/escrow account for each
borrower for payment of property taxes and/or insurance premiums specific to the
property securing the loan. AmeriNat will monitor the payment of taxes for the life of
the loan, and if necessary, will contact the borrower regarding payment. AmeriNat will

-1-
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contact the appropriate insurance agency to obtain proof of insurance and to be notified
of any delinquencies, cancellations or non-renewals.

Pursuant to IRS requirements, AmeriNat is required to report any borrower that has paid
$600.00 or more in interest annually. So they maintain a list that is provided to IRS. In
addition, every borrower is provided with a 1098 Form (Year-end Interest Form).

When monthly payments are required, AmeriNat will notify the borrower with notices of
the monthly total amount due and payable. AmeriNat will forward collection proceeds to
the City on a monthly basis, along with a “Current Month Reconciliation” report, a
“Portfolio Status Report” that lists all active accounts in the portfolio and a “Delinquent
Aging Report” that lists delinquent accounts.

AmeriNat is responsible for the preparation of payoffs. Once a payoff has been prepared
it is sent to the City for final review. From receipt of Payoff Demand request until the
time the requestor receives a final payoff is approximately seven days. AmeriNat will
process and record a Substitution of Trustee and Full Reconveyance upon loan
satisfaction.

AmeriNat will evaluate subordination requests of CalHome Loans, and approve them
only if all of the following conditions are met:

1. The borrower shall pay a processing fee of $375.00 for the required
documentation.

2. The new loan may be slightly greater than the previous loan to provide for
"reasonable closing costs" necessary to refinance (i.e. points, appraisal, title,
escrow, etc.).

3. The total loan-to-value, including the City's loan, does not exceed 80% of the
property's current appraised value for Home Rehabilitation Program Loans or
100% of the property's current appraised value for the First-Time Homebuyer
Program Loans.

4. No cash-out, except to pay the existing senior debt, reasonable closing and finance
costs. The City will not subordinate to a new loan that pays off credit cards,
personal loans, auto loans, junior debt or liens recorded after the City's loan.

Exceptions are for emergency building repairs to eliminate immediate health and
safety concerns, and/or a provable medical hardship, which requires
cost-prohibitive medical equipment or devices.

5. The new loan will improve the homeowner's financial situation (i.e., lowers their
monthly payments in regards to monthly housing costs, mortgage consolidation,
payment of medical and surgery expenses, and school expenses).
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CALHOME

REUSE ACCOUNT PLAN

The City of Garden Grove has been involved in mortgage assistance programs for first-time
homebuyers since June of 1989. Since that time, the Community and Economic Development
Department has worked very closely with its Controller’s Office in establishing housing assistance
accounts for these programs using various funding sources. The Controller’s Office uses a system,
where individual accounts are established for each program based on project or program type and
funding source. This allows for easily tracking the use of funds within each package at all times.

To accommodate the “Reuse Account” requirements of the City of Garden Grove First-Time
Homebuyer and Owner-Occupied Rehabilitation Programs, the City of Garden Grove in December
of 2015, established CalHome Reuse account number 008-2863-39567. It is through these funding
numbers that the funds are maintained separate and can easily be accounted for within the First-time
Homebuyer and Owner-Occupied Rehabilitation Programs.

In addition, any interest accrued on CalHome funds will accrue to the CalHome Reuse Account.
These funds will only be made available to eligible CalHome Program Recipients and will be
provided in a timely manner. City Staff will comply with all mandated reports and applicable loan
processing fees pursuant to CalHome Program Guidelines.

With respect to the First-time Homebuyer and Owner-Occupied Rehabilitation Programs, the
CalHome funds within the Reuse Account will only be used for loans to homeowners or homebuyers
as allowed pursuant to the CalHome Program requirements, for the cost of the homebuyer education
requirements, for CalHome loan processing fee or activity delivery fee, as applicable, pursuant to the
CalHome requirements, and for up to five percent of funds deposited (plus accrued interest, if any)
for loan servicing.

Up to 5% percent of the funds deposited may be used towards the costs of loan servicing by the
Recipient. AmeriNat, formerly known as AmeriNational Community Services, is the City of Garden
Grove’s designated loan servicing agency responsible for servicing the City’s loans including the
CalHome loans to be processed through this Program. See Loan Servicing Plan for further details.

If the final total for an Owner-Occupied Rehabilitation loan is less than the amount on the note, the
City will send letters to the borrower, and to AmeriNat notifying them of the actual amount loaned.
AmeriNat will adjust the loan principle accordingly and a copy of the letter will be kept in the City’s
loan file. The difference between the original loan and the amount actually spent will be returned to
the program reuse account.

The California Housing and Community Development Department will be responsible for
monitoring the reuse account according to the most current CalHome requirements.
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6. The new loan must have a fixed interest rate, be amortized over at least 15 years
and substantially reduce your monthly payments.

7. No lender "pre—payment penalties" are included or allowed.

8. The City of Garden Grove will not subordinate to a lower position.

The CalHome loans are not assumable except under the following limited circumstances:
1. The transfer of the Property to the surviving joint tenant by devise, descent or
operation of the law, on the death of a joint tenant; or

a. A transfer, in which the transferee is a person who occupies or will occupy
the Property, which is:

b. A transfer of the Property where the spouse becomes an owner of the
Property;

c. A transfer of the Property resulting from a decree of dissolution of
marriage, legal separation or from an incidental property settlement
agreement by which the spouse becomes an owner of the Property.

d. A transfer to an inter vivos trust in which the Borrower is and remains the
beneficiary and occupant of the Property.

In the case of a default or foreclosure, AmeriNat makes several calls and mailings to the
borrower at the property and mailing addresses provided. These two actions usually take
place concurrently. If the borrower is unresponsive, the City is notified and also
informed if a First Trust Deed exists on the property. If the City decides to proceed with
foreclosure, a written request by the authorized City Staff is required for AmeriNat to
continue with the foreclosure. AmeriNat follows the collection standards designated in
the State Collection Guidelines. It is important to note that prior to initiating any
foreclosure process, both the City and AmeriNat work jointly on contacting and working
with the borrower on negotiating a payment plan.
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