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Meeting Assistance:  Any person requiring auxiliary aids and services, due to a disability, to address
the City Council, should contact the City Clerk's Office 72 hours prior to the meeting to arrange for
accommodations.  Phone:  (714) 741-5040.
 
Agenda Item Descriptions: Are intended to give a brief, general description of the item.  The City
Council may take legislative action deemed appropriate with respect to the item and is not limited to
the recommended action indicated in staff reports or the agenda. 
 
Documents/Writings:  Any revised or additional documents/writings related to an item on the agenda
distributed to all or a majority of the Council Members within 72 hours of a meeting, are made
available for public inspection at the same time (1) in the City Clerk's Office at 11222 Acacia
Parkway, Garden Grove, CA  92840, during normal business hours; (2) on the City's website as an
attachment to the City Council meeting agenda; and (3) at the Council Chamber at the time of the
meeting. 
 
Public Comments:  Members of the public desiring to address the City Council are requested to
complete a pink speaker card indicating their name and address, and identifying the subject matter
they wish to address.  This card should be given to the City Clerk prior to the start of the meeting. 
General comments are made during "Oral Communications" and should be limited to matters under
consideration and/or what the City Council has jurisdiction over.  Persons wishing to address the City
Council regarding a Public Hearing matter will be called to the podium at the time the matter is being
considered.
 
Manner of Addressing the City Council: After being called by the Mayor, you may approach the
podium, it is requested that you state your name for the record, and proceed to address the City
Council. All remarks and questions should be addressed to the City Council as a whole and not to
individual Council Members or staff members. Any person making impertinent, slanderous, or profane
remarks or who becomes boisterous while addressing the City Council shall be called to order by the
Mayor.If such conduct continues, the Mayor may order the person barred from addressing the City
Council any further during that meeting.
 
Time Limitation: Speakers must limit remarks for a total of (5) five minutes. When any group of
persons wishes to address the City Council on the same subject matter, the Mayor may request a
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spokesperson be chosen to represent the group, so as to avoid unnecessary repetition.At the City
Council's discretion, a limit on the total amount of time for public comments during Oral
Communications and/or a further limit on the time allotted to each speaker during Oral
Communications may be set.
 

PLEASE SILENCE YOUR CELL PHONES DURING THE MEETING.

 
AGENDA

 

ROLL CALL: COUNCIL MEMBER BRIETIGAM, COUNCIL MEMBER D.
NGUYEN, COUNCIL MEMBER BUI, COUNCIL MEMBER KLOPFENSTEIN,
COUNCIL MEMBER K. NGUYEN, MAYOR PRO TEM O'NEILL, MAYOR
JONES

INVOCATION

PLEDGE OF ALLEGIANCE TO THE FLAG OF THE UNITED STATES OF
AMERICA

1. PRESENTATIONS

1.a. Community Spotlight in recognition of Gamja Tang House and
Peking Gourmet for their inclusion in the Los Angeles Times as
two of Orange County's most popular traditional Korean
restaurants in Koreatown.

2. ORAL COMMUNICATIONS (to be held simultaneously with other
legislative bodies)

3. WRITTEN COMMUNICATIONS

3.a. Consideration of a written request from the TTCS, VAFSC
and Little Saigon Tet Parade Association to organize a Tet parade,
concert and float display celebration in Garden Grove on February
13, 2021. (Action Item)

RECESS

CONDUCT OTHER LEGISLATIVE BODIES' BUSINESS

RECONVENE

4. CONSENT ITEMS

(Consent Items will be acted on simultaneously with one motion unless separate discussion
and/or action is requested by a Council Member.)

4.a. Acceptance of Project Nos. 7211 and 7289 - Euclid Street,
Garden Grove Boulevard, Woodbury Road, and Palmwood Drive
Sidewalk Improvements as complete. (Action Item)

4.b. Authorize the issuance of a purchase order to National Auto Fleet
Group for the purchase of one new Public Works utility body
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truck. (Cost: $87,465.50) (Action Item)

4.c. Authorize the issuance of a purchase order to Southern Computer
Warehouse for two Exagrid storage devices, including three years
support. (Cost:  $127,513.06) (Action Item)

4.d. Receive and file the 2020 Garden Grove Active Downtown
Plan.  (Action Item)

4.e. Receive and file minutes from the meeting held on January 28,
2020.  (Action Item)

4.f. Receive and file warrants.  (Action Item)

4.g. Approval to waive full reading of Ordinances listed.  (Action
Item)

5. ITEMS FOR CONSIDERATION

5.a. Adoption of a Resolution establishing a Policy on Discontinuation
of Residential Water Service in Compliance with SB 998. (Action
Item)

6. ORDINANCES PRESENTED FOR SECOND READING AND ADOPTION

6.a. Second Reading and adoption of Ordinance No. 2912
Entitled:
AN ORDINANCE OF THE CITY COUNCIL OF THE CITY OF
GARDEN GROVE APPROVING PLANNED UNIT DEVELOPMENT
NO. PUD-104-70 (REV. 2019), AMENDING PLANNED UNIT
DEVELOPMENT NO. PUD-104-70 TO FACILITATE AN
EXPANSION OF THE EXISTING INDUSTRIAL BUILDING, AND
TO AMEND THE CITY’S OFFICIAL ZONING MAP TO CHANGE
THE ZONING OF THE PROJECT SITE TO PUD-104-70 (REV.
2019), WITH M-P (INDUSTRIAL PARK) BASE ZONING, AND TO
EXTEND AND COVER THE VACATED PORTION OF BRADY WAY,
(THAT SOUTHERLY PORTION OF BRADY WAY, WHICH FRONTS
ALONG THE WESTERLY PROPERTY LINE OF THE SUBJECT
PROPERTY LOCATED AT 12821 KNOTT STREET), WITH
PLANNED UNIT DEVELOPMENT NO. PUD-104-70 (REV. 2019)
ZONING, WITH M-P (INDUSTRIAL PARK) BASE ZONING. 
(Action Item)

7. MATTERS FROM THE MAYOR, CITY COUNCIL MEMBERS, AND CITY
MANAGER

8. ADJOURNMENT
NEXT M EETI NG

The next Regular City Council Meeting will be held on Tuesday, February 25,
2020, at 5:30 p.m. in the Community Meeting Center, 11300 Stanford
Avenue, Garden Grove, California.
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Agenda Item - 3.a.

City of Garden Grove

INTER-DEPARTMENT MEMORANDUM

To: Scott C. Stiles From: John Montanchez

Dept.: City Manager Dept.: Community Services 

Subject: Consideration of a written
request from the TTCS,
VAFSC and Little Saigon Tet
Parade Association to
organize a Tet parade,
concert and float display
celebration in Garden Grove
on February 13, 2021.
(Action Item)

Date: 2/11/2020

OBJECTIVE

To transmit a written request from the Tap The Chien Si Viet-Nam Cong-Hoa Hai
Ngoai (TTCS), the Vietnamese American Federation of Southern California (VAFSC),
and the Little Saigon Tet Parade Association requesting approval to host a 2021 Tet
parade, concert, and float display celebration in Garden Grove on Saturday, February
13, 2021.

BACKGROUND

The TTCS is a local 501(c)3 organization in good standing with the Secretary of
State and Internal Revenue Service. TTCS along with VAFSC organized an inaugural
2020 Tet parade on Westminster Avenue from Brookhurst Street to Euclid Street. The
parade included opening ceremonies and approximately 50 floats participated on the
parade route.  

DISCUSSION

Staff would like to request City Council direction on how to proceed with the
proposed 2021 parade and celebration event by the TTCS, VAFSC and the Little
Saigon Tet Parade Association.  This request would require staff hours to be
dedicated to gathering additional information on the new proposed route and
activities surrounding the celebration; determining the costs for staff and resources
to support the proposed parade and celebration, and drafting a formal agreement
between the City and organization to be approved by City Council at a future
meeting.
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Similarly to the 2020 parade, this request to hold the parade and celebration would
require various street closures in order to ensure the public's safety. The options
provided would require approval from business and a set of approved traffic plans for
the new route, if authorized.
 
Lastly, the request to have three skydivers land at any of the proposed sites would
need to be considered and approved by the Federal Aviation Administration and the
City Council.

FINANCIAL IMPACT

The financial impact has not been determined at this time. The organization has
proposed reimbursement to the City for all costs incurred to provide support for the
parade and celebration.

RECOMMENDATION

It is recommended that the City Council:
 

Review the request from the TTCS, VAFSC, and the Little Saigon Tet Parade
Association; and
Provide staff with direction on how to proceed.

ATTACHMENTS:
Description Upload Date Type File Name

2021 Tet Proposal 2/6/2020 Backup Material 2-11-20_Tet_Proposal.pdf
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LITTLE SAIGON TẾT PARADE ASSOCIATION  
TAP THE CHIEN SI VIET-NAM CONG-HOA HAI NGOAI 

(Assembly of Republic of Vietnam Veteran Associations Oversea) 
VIETNAMESE AMERICAN FEDERATION OF SOUTHERN CALIFORNIA 

 

 
SUMMARY: 
Little Saigon Tet Parade Association – a 501-c3 non-profit association, Tap The Chien 
Si Viet-Nam Cong-Hoa Hai Ngoai (Assembly of the Republic of Vietnam Veteran 
Association Oversea – a 501-c3 non-profit association, (here-after abbreviated as Tap 
The Chien Si or TTCS), and Vietnamese American Federation of Southern California 
(here-after abbreviated as VAFSC) would like to submit this proposal to the City of 
Garden Grove to organize the 9th Tết Parade in Garden Grove on the 2nd Lunar New 
Year day, that is Saturday February 13th, 2021 from 9am to 12pm.  

The event will be similar to the 2020 Tet Parade in Garden Grove which had taken 
place on January 26th, 2020 of this year on Westminster Avenue.  In addition to the 
parade, to brighten the spirit of Tet Celebration for all, we would like to request a partial 
use of the Garden Grove Park and/or Atlantis Playground for a one-day concert and 
displays of the parade floats for children and family members to take pictures, enjoy 
music.  Details to be planned with City staffs. 

Just as with the 2020 Tet Parade, Little Saigon Tet Parade will be reimburse the City for 
all City related cost and will be paying the full deposit amount at the date specified by 
the City. 

LITTLE SAIGON TẾT PARADE: 
1. Event Time:  9am – 12pm Saturday February 13th, 2021, (the 2nd day of Lunar 

Year of the Buffalo – Tân Sửu) 
2. Parade Route:  

a. Option 1: Westminster Avenue, Garden Grove – From East of Brookhurst 
to Taft Street. 

b. Option 2: Westminster Avenue, Garden Grove – From West of Brookhurst 
to Atlantis Street. 

3. Special Opening Ceremony:  We plan to have three sky-divers with large USA 
South Vietnamese flags diving, and sponsor flag 

4. Cost to the Public:  The event is FREE to the public to watch on both side of the 
street and also be free for those who want to enter the Festival area.  Paradee 
will pay a small fee for each group of up to 75 people. 

5. Budget: $150,000 to be funded by donation from businesses and individuals. 
6. Estimated Number of Participants:  With much large  parking availability of so 

much more  shopping centers at  Westminster/Brookhurst shopping centers, 
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and .at Westminster/Magnolia, comparing to the Bolsa Avenue stretch between 
Magnolia and Bushard, plus ease of asset to local street parings even during 
street closure as both Magnolia, Bushard, and Brookhurst remain opened, we 
expect a bigger crowd will line up along both side of Westminster Avenue and in 
the Garden Grove Park to celebrate the new year and watch the parade. 

a. Paradees:  5,000 people in the parade, 100 groups, 12 floats, 5 to 10 
marching bands,. 

b. Local Viewers:  10,000 – 15,000 
c. Worldwide Viewers: 20 million people via local TV channels, Facebook 

and YouTube live streams. 
 

7. Benefits to Garden Grove City: 
• Merchants especially restaurants and tea/coffee house will see boosted 

revenue as dozen thousands of potential customers lining the parade 
route in past parade have driven up sale revenue. 

• The Parade will boot Garden Grove brand ID as tens of millions world 
wide will view the parade on-line and local/network TVs.  Twenty million 
viewers worldwide can be a huge potential for tourism growth to city of 
Garden Grove. 

Contact: 
1. Ken Do – Programming Chair, Tet Parade Committee 

Phone: 714-777-5777 Email:'kendo.dtk@gmail.com 
 

2. Richard Bui– Vice Chair of the Tet Parade Committee 
phone: 951-733-8844 Email: richardjrbui@aol.com 
 

3. Long Nguyen  – Vice Chair, Tet Parade Committee 
Phone: 310-381-9629 Email: 
congdongnguoivietquocgianamcali@yahoo.com 
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Agenda Item - 4.a.

City of Garden Grove

INTER-DEPARTMENT MEMORANDUM

To: Scott C. Stiles From: William E. Murray

Dept.: City Manager Dept.: Public Works 

Subject: Acceptance of Project Nos.
7211 and 7289 - Euclid
Street, Garden Grove
Boulevard, Woodbury Road,
and Palmwood Drive
Sidewalk Improvements as
complete. (Action Item)

Date: 2/11/2020

OBJECTIVE

For City Council to accept Project Nos. 7211 and 7289 - Euclid Street, Garden Grove
Boulevard, Woodbury Road, and Palmwood Drive Sidewalk Improvements  as
complete, and to authorize the City Manager to execute the Notice of Completion of
Public Improvement and Work.

BACKGROUND

On May 14, 2019, the City Council awarded a contract to All American Asphalt, in the
amount of $3,787,500, for Street Rehabilitation Project Nos. 7211 and 7289 – Euclid
Street from Chapman Avenue to Katella Avenue; Garden Grove Boulevard from
Brookhurst Street to Nelson Street; Woodbury Road from 750 feet west of Harbor
Boulevard to Harbor Boulevard; and Palmwood Drive Sidewalk Improvement from Vegas
Way to Patricia Drive.
 
The project consisted of roadway rehabilitation by full depth reclamation and cement
treatment, asphalt paving, cold milling, construction of new PCC sidewalk, curb & gutter,
pattern-stamped concrete, driveway approaches and handicapped ramps, restoration of
traffic striping, reestablishment of centerline ties and monuments, and other items required
by the plans and specifications.

DISCUSSION

The contractor, All American Asphalt, has completed the improvements in accordance
with the plans, specifications, and other contract documents.

FINANCIAL IMPACT

There is no financial impact to the General Fund.  These improvements are included
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in the Capital Improvement Budget and were funded by Measure “M2” Local
Fairshare, Gas Tax, California State Tire Recycle Grant, and the City of Anaheim.

RECOMMENDATION

It is recommended that the City Council:
 

Accept Project Nos. 7211 and 7289 - Euclid Street, Garden Grove Boulevard,
Woodbury Road, and Palmwood Drive Sidewalk Improvement, as complete; 

 
Authorize the City Manager to execute the Notice Completion of Public
Improvement and Work; and 

 
Authorize the Finance Director to release the retention payment when
appropriate to do so.

 
 
By: Navin Maru, Associate Engineer

ATTACHMENTS:
Description Upload Date Type File Name

NOTICE OF COMPLETION 1/29/2020 Notice NOC_7211_7289.pdf
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Agenda Item - 4.b.

City of Garden Grove

INTER-DEPARTMENT MEMORANDUM

To: Scott C. Stiles From: William E. Murray

Dept.: City Manager Dept.: Public Works 

Subject: Authorize the issuance of a
purchase order to National
Auto Fleet Group for the
purchase of one new Public
Works utility body truck.
(Cost: $87,465.50) (Action
Item)

Date: 2/11/2020

OBJECTIVE

To secure City Council authorization to purchase one (1) new Public Works utility
body truck from National Auto Fleet Group through the Sourcewell competitive bid
program, Contract #120716.

BACKGROUND

The Public Works Department has one (1) Water Department utility body truck that
currently meets the City’s guidelines for replacement and was approved through
Fiscal Year 2019/20 budget process. This vehicle is being upgraded to a larger, more
versatile utility body truck using Water Department Enterprise Fund funding to satisfy
the current needs of the department. Experience has shown that the City’s buying
power is enhanced through joining with other public agencies to purchase fleet
vehicles and equipment.

DISCUSSION

Sourcewell nationally solicits, evaluates and awards contracts through a competitive
bid process.  As a member of Sourcewell, the City is able to utilize bid awards for
equipment purchases. Staff recommends piggybacking on the results of a recent
Sourcewell competitive bid program, Contract #120716. The results deemed National
Auto Fleet Group as the lowest responsive bid.

                
       National Auto Fleet Group                                              $87,465.50*        
       (Ford F-550)     
 
* This price includes all applicable tax and destination charges.

FINANCIAL IMPACT
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There is no impact to the General Fund. The financial impact is $50,000 to the Fleet
Management Fund and $37,465.50 to the Water Department Enterprise Fund. The
surplus equipment will be sold at public auction.

RECOMMENDATION

It is recommended that the City Council:
 

Authorize the Finance Director to issue a purchase order in the amount of
$87,465.50 to National Auto Fleet Group for the purchase of one (1) new Public
Works utility body truck.

 
 
 
By: Steve Sudduth, Equipment Maintenance Supervisor
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Agenda Item - 4.c.

City of Garden Grove

INTER-DEPARTMENT MEMORANDUM

To: Scott C. Stiles From: Anand Rao

Dept.: City Manager Dept.: Information Technology 

Subject: Authorize the issuance of a
purchase order to Southern
Computer Warehouse for two
Exagrid storage devices,
including three years
support. (Cost: 
$127,513.06) (Action Item)

Date: 2/11/2020

OBJECTIVE

To secure City Council authorization to purchase two (2) Exagrid storage devices
including three years support in the amount of $127,513.06, from Southern
Computer Warehouse, pursuant to IFB No. S-1263.

BACKGROUND

Based on Business Continuity and Disaster Recovery Best Practices the City backs up
and stores data locally and offsite.  Up-to-date storage technology with sufficient
capacity is vital to recovery of critical systems and core business functions in the
event of an unplanned incident.  Implementation of Enterprise Resource Planning
(ERP) will dramatically increase the City’s data storage needs.  On September 11,
2018, City Council approved an estimated $574,000 budget for the acquisition of
ERP hardware / software and related licenses.  Based on this approval a formal bid
process to acquire additional storage was completed.

DISCUSSION

Three (3) bids were received and opened on January 21, 2020.  All bids were found
to be responsive.  Bid results were as follows:
 

Bidders for IFB No. S-1263 Exagrid Storage

COMPANY TOTAL COST

Southern Computer Warehouse
Marietta, GA $127,513.06

Thomas Gallaway Corp. DBA
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Technologent
Irvine, CA

$220,378.72

Nth Generation Computing, Inc.
San Diego, CA $231,857.28

FINANCIAL IMPACT

The ERP Capital Fund will absorb the financial impact of the purchase not to exceed
$127,513.06.

RECOMMENDATION

It is recommended that the City Council:
 

Authorize the Finance Director to issue a purchase order to Southern Computer
Warehouse, in the firm fixed amount of $127,513.06, for two (2) Exagrid
Storage Devices, including three years support.

 
 
By:  Verna Espinoza
       Department Secretary
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Agenda Item - 4.d.

City of Garden Grove

INTER-DEPARTMENT MEMORANDUM

To: Scott C. Stiles From: Lisa L. Kim

Dept.: City Manager Dept.: Community and Economic
Development 

Subject: Receive and file the 2020
Garden Grove Active
Downtown Plan.  (Action
Item)

Date: 2/11/2020

OBJECTIVE

For the City Council to receive and file the 2020 Garden Grove Active Downtown
Plan (GGADP) which outlines key project objectives to improve safety, mobility, and
connectivity for the Downtown area that is attractive to businesses, visitors, and
residents for future implementation and grant opportunities.

BACKGROUND

In 2017, the City of Garden Grove was awarded a Caltrans Sustainable Communities
Grant to address the needs of disadvantaged communities by providing a platform to
identify challenges and necessary improvements. In February 2018, the City Council
adopted a Resolution to approve an agreement with Caltrans and accept grant funds
in the amount of $340,000.  Following a comprehensive RFP process in September
2018, KOA Corporation (“Consultant”) was awarded the contract to prepare the
GGADP while taking into consideration community feedback from the earlier
RE:Imagine Initiative.
 
The GGADP stems from the policies set forth in the City’s 2030 General Plan and
2018 Active Streets Bike and Pedestrian Master Plan.  An extensive community
outreach component, as well as, the formation of an Advisory Committee offered a
unique opportunity for downtown stakeholders to contribute, but encouraged
participation of all Garden Grove residents and community members who wished to
help guide the project team through the GGADP development process.

DISCUSSION

To provide additional outreach and to create a contact list of other members in the
community, City staff and KOA set-up an outreach booth at the Garden Grove
Strawberry Festival.  The booth allowed the project team to reach out to interested
residents and visitors that are either unable to commit to the advisory duties, or
would like to remain updated with the project development.  The project

Page 16 of 232 



development contact list and a project factsheet were available at every outreach
event to ensure public participation in the GGADP was ongoing with opportunities to
sign up, receive project updates, and have knowledge regarding the goals and
objectives for the Plan.
 
The table attached depicts the milestones associated with the preparation of the
GGADP.  At each event, preliminary concepts included both major bicycle and pedestrian
improvements within the Downtown area concentrated along four (4) focus corridors:
Acacia Parkway, Nelson Street, Stanford Avenue (east), and 9th Street.  Overall, 210
responses were collected at each Summer Concert, and 150 at the Summer Movie Night.
In response to the online communication tool and survey, the project received over 100
responses across all four corridor questions, which totaled over 400 responses.  The
website was promoted through a series of social media campaigns, postcard flyers, and
email list serves. 

FINANCIAL IMPACT

The study is the first comprehensive plan focusing on infrastructure and non-
infrastructure active transportation programming. The recommendations identified
address the “6 E’s”: Evaluation, Education, Encouragement, Enforcement,
Engineering, and Equity. They are developed to improve safety, health, decrease
pedestrian and bike collision, and encourage an active lifestyle.  The GGADP would
serve as a tool box and a guiding document that will assist the City in identifying the
existing conditions and explore potential improvements when additional funding
opportunities arise.

RECOMMENDATION

It is recommended that the City Council:
 

Receive and file the Garden Grove Active Downtown Plan, which includes key
project objectives to improve safety, mobility, and connectivity for the
Downtown area.

 
By:  Alana Cheng, Senior Administrative Analyst

ATTACHMENTS:

Description Upload
Date Type File Name

Preparation
Milestones

2/5/2020 Backup
Material

2-11-20_Timeline_Table.pdf

Final Draft:
City of
Garden
Grove Active
Downtown
Plan
(GGADP)

2/3/2020
Backup
Material Final_Draft._City_of_Garden_Grove_Active_Downtown_Plan_(GGADP).2.3.20.pdf
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Timeline Tasks 
Project 
Team  

Meeting 

Outreach 
Events & 
Surveys 

Advisory 
Team 

Meeting 

          

2019         

April 
Kick-off meetings/ Project 
Coordination x     

May Strawberry Festival  x x   

June Community Based Action Plan x     

July Multimodal Traffic Analysis  x   x 

August  Eastgate Park Concert   x   

August  Main Street Concert   x   

August  The Garden Amp Movie Night   x   

September Present to Downtown Commission 
x x   

October Outreach Tool Media Campaign   x x 

November Evaluation of Concepts x     

December Review Draft Plan x   x 

          

2020         

January  Draft Plan Complete x   x 

February Final Plan to City Council x     

February Final Plan to Planning Commission       
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CITY OF GARDEN GROVE

Active Downtown Plan
Final  |  February 2020
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CITY OF GARDEN GROVEii
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ACTIVE DOWNTOWN PLAN iii
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CITY OF GARDEN GROVEiv

LIST OF FIGURES

LIST OF TABLES
Table 2.1. Existing Vehicle Intersection Levels of Service							       31
Table 2.2. Existing Pedestrian Levels of Service								        31
Table 2.3. Existing Bicycle Levels of Service								        32
Table 6.1. Criteria for Project Prioritization								        83
Table 6.2. Project Cost Summary									         85
Table 6.2. List of Funding Sources									         86

Figure 1.1. Downtown Project Area & Regional Context							       5
Figure 1.2. Downtown Project Area & Bike Network							       7
Figure 2.1. Key Destinations & Attractors									         12
Figure 2.2. Pedestrian Walkshed (10-minute) 								        13
Figure 2.3. CalEnviroScreen & Disadvantaged Communities 						      15
Figure 2.4. Existing Pedestrian Infrastructure								        17
Figure 2.5. Existing & Proposed Bikeway Infrastructure							       19
Figure 2.6. Existing OCTA Bus Stops & Routes								        25
Figure 2.7. Pedestrian & Bicycle-related Collisions								       29
Figure 5.1. Downtown Focus Corridors									         53
Figure 5.2. Primary Downtown Corridors									         63
Figure 5.3. Neighborhood Greenways (near Downtown)							       69
Figure 5.4. Supportive Infrastructure & Artistic Placemaking Recommendations				    71

Page 22 of 232 



1ACTIVE DOWNTOWN PLAN 1

Introduction
CHAPTER 1:

1.	Project Vision & Goals
2.	Why Active Transportation?
3.	Project Location
4.	Project Context & Background

Page 23 of 232 



CITY OF GARDEN GROVE2
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ACTIVE DOWNTOWN PLAN 3

The City of Garden Grove envisions Downtown as a bike and pedestrian-friendly 
destination where walking and biking is enjoyable and comfortable for users of all ages, 
abilities, backgrounds, and skill levels.

PROJECT OVERVIEW

CHAPTER 1: INTRODUCTION

PROJECT VISION & GOALS

Support increased 
and improved active 
transportation 
access to key 
destinations within 
Downtown Garden 
Grove for people of 
all ages and abilities. 

MOBILITY & ACCESS

Create a vibrant 
and identifiable 
Downtown core 
that is supportive of 
active transportation 
through increased 
placemaking and 
artistic programming 
strategies.

ARTS & CULTURE

Empower the Garden 
Grove community 
to lead more 
active lifestyles by 
encouraging and 
providing more  
opportunities 
in Downtown to 
walk, bike, and use 
alternative modes of 
transportation. 

COMMUNITY HEALTH

Improve the 
safety of all active 
transportation and 
roadway users, 
regardless of age 
and ability, traveling 
to, from, and within 
the Downtown 
Garden Grove area.

SAFETY
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CITY OF GARDEN GROVE4

WHY ACTIVE 
TRANSPORTATION?

Healthy People: Making walking 
and biking safe and convenient 
can help people live healthier lives 
through increased physical activity.

Healthy Environment: Pedestrian 
and bike-friendly places help reduce 
the need to drive, and the pollution 
that comes with it.  

Healthy Economy: Walking and 
biking can boost local economies 
and help small businesses grow by 
attracting more people and giving 
the area a vibrant atmosphere. 
Walking and biking more also helps 
reduce costs associated with 
driving.

Mobility for All: Not everyone 
can afford or has access to a car. 
Creating a Downtown that supports 
walking and biking helps provide 
opportunities for everyone to get 
around and enjoy their community.

PROJECT LOCATION
Downtown Garden Grove is located north of 
State Route 22 (SR-22) and generally surrounds 
two primary arterial roads: Euclid Street and 
Garden Grove Boulevard. 

The Downtown study area is bounded by 
Stanford Avenue to the north, Garden Grove 
Boulevard to the south, parts of Main Street 
and Grove Avenue/Taft Street to the west, and 
9th Street to the east. Zoning within the project 
boundary consists primarily of Civic Center 
Mixed Use with Civic Center and Village Green 
Parks making up the Open Space parcels. 

The project area also contains the following 
major destinations: Garden Grove High School, 
Garden Grove Civic Center, Village Green Park, 
Civic Center Park, Coastline Community College, 
The Garden Amp , GEM Theatre, Steelcraft 
Garden Grove, and Historic Main Street.

CHAPTER 1: INTRODUCTION
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CHAPTER 1: INTRODUCTION

PROJECT CONTEXT & 
BACKGROUND 
In 2018, the City was awarded a Sustainable 
Communities Grant by Caltrans to develop the Active 
Downtown Plan. 

This Plan stems from the policies set forth by the 
City’s 2030 General Plan, and builds off of the Active 
Streets Master Plan and Re:Imagine Garden Grove 
initiative. In addition, this effort also emerges at a time 
where changes to the local and regional landscape 
reinforce the need for a Downtown environment 
supportive of alternative modes of transportation.

With the City's commitment towards a more 
walkable and bikeable Garden Grove, the Plan aims 
to create a safer, more connected, and vibrant 
Downtown community through active transportation 
strategies. 

Re:Imagine Garden Grove
Over the last few years, the Re:Imagine Garden Grove 
initiative has built strong enthusiasm and support 
across the Garden Grove community for a more active 
Downtown area. The initiative's recent Downtown 
Open Streets events temporarily closed several streets 
off to vehicle traffic, allowing people to enjoy walking, 
biking, and skating in a car-free environment. 

Originally known as ciclovías ("cycleway" in Spanish), 
these types of events first started in Bogotá, Columbia 
back in the 1970s. Since then, cities worldwide 
have begun organizing their own Open Streets as 
an opportunity for communities to experience their 
streets in a new way. 

Active Streets Master Plan
In 2018, the City adopted a citywide active 
transportation plan that provided comprehensive 
guidance to creating a more walkable and 
bikeable Garden Grove. While the Active Streets 
Master Plan provided network and programming 
recommendations, it also identified the development 
of an Active Downtown Plan as a priority project. 

Downtown Garden Grove already serves as Garden 
Grove’s Civic Center, including the location of City 
Hall, Garden Grove Police Department, Orange County 
Fire Authority (OCFA), and the Regional Library by the 

County. However it is also the location of the Garden 
Grove's Historic Main Street, Village Green and Civic 
Center Parks, and several other key destinations. 

Pacific Electric Right-of-Way Trail
Several other transportation facilities are being 
developed near Downtown to provide regional 
connections to Garden Grove and surrounding 
neighborhoods. 

The Pacific Electric Right-of-Way (PE ROW) Trail, once 
developed, will be a 15.6 mile long regional bikeway 
corridor, connecting Garden Grove to several nearby 
cities. With a pilot segment of the bike trail already 
installed between Stanford Avenue and Nelson Street, 
the City is currently working on implementing a 
segment extension project to the north. 

Designing appropriate bikeway connections to bridge 
the PE ROW gap between Nelson Street and Euclid 
Street will be an important focus for the future 
Downtown area. 

OC Streetcar
The OC Streetcar, projected to be completed 
in 2022, will link the Santa Ana Regional 
Transportation Center (SARTC) to a new multi-
modal hub in the City of Garden Grove. 

Located at Harbor Boulevard and Westminster 
Avenue, the multi-modal hub will only be about 1.2 
miles away from Downtown Garden Grove. While 
transit connectivity to the area will be improved, 
the new transportation system also provides an 
opportunity for first and last mile improvements for 
pedestrians and bicyclists.

Downtown Development
Lastly, the Active Downtown Plan comes at a moment 
of increasing new development in Downtown. 
SteelCraft Garden Grove, an open-air craft food and 
drink gathering space, opened in September 2019 
at the corner of Euclid Street and Acacia Parkway. 
Additional commercial development is expected 
with the planned opening of Cottage Industries. 
The project plans to turn several existing residential 
properties into small-scale commercial enterprises 
within the Downtown area. The Smallwood Plaza, an 
approved mixed-used development along Main Street, 
will consist of ground-floor commercial space and 
nine residential units. 
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Other Plans
With growing activity and development in Downtown Garden 
Grove and the surrounding area, other relevant studies have been 
developed or are being prepared to plan for these changes. 

A Downtown Parking Management Plan was recently completed 
to evaluate existing parking supply and provide parking 
management strategies. To reduce overall parking demand, the 
Plan recommends incentivizing the use of alternative modes of 
transportation and implementing both urban design and traffic 
calming strategies. 

The City's recently completed Parks, Recreation & Facilities 
Master Plan also recommends exploring "joint-use agreements 
with OCTA for the development and use of the Pacific Electric 
Right-of-Way as a greenbelt with bike and pedestrian pathways."

Other plans, such as the Civic Center Park Master Plan and Urban 
Forestry Master Plan are also currently being prepared. Both will 
have important implications for how the future Downtown urban 
landscape will look and feel. Open space, street trees, and urban 
greenery are central elements to pedestrian-friendly environments 
and walkable communities. 

Other Projects:
PE ROW Trail Extension: With a $1.4 million grant from Caltrans’ 
Active Transportation Program (ATP), the City is working to design 
and construct an extension of the trail from Stanford Avenue to 
Brookhurst Street.

BikeSafe Program: As part of the same Caltrans' ATP grant, the 
City will work with the Garden Grove Police Department (GGPD) 
to conduct education and encouragement programming on bike 
and pedestrian safety.

Current Bikeway Projects: The City was awarded a grant 
under Active Transportation Program Cycle 1 and OCTA Bicycle 
Corridor Improvement Program (BCIP) to design and construct 
bikeway facilities along five specific corridors. Selected based on 
high-priority streets identified in the City's Active Streets Master 
Plan, these projects will include both improvements to existing 
underutilized bikeways and construction of new bikeways. 
Within the vicinity of the Downtown area, these corridors include 
Lampson Avenue, Brookhurst Street, and West Street. Some of 
these corridors, surrounding Downtown, are shown in Figure 1.2 
and other map exhibits in Chapter 5.

CHAPTER 1: INTRODUCTION
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GARDEN GROVE TODAY
Neighbored by the cities of Los Alamitos, Anaheim, 
Seal Beach, Cypress, Fountain Valley, Westminster, 
Orange, Stanton, and Santa Ana, Garden Grove 
is located in the northern Orange County region. 
Downtown Garden Grove, most commonly known 

for its Historic Main Street, represents a unique focal 
point for the City itself. However, with wide arterial 
roadways, high speeds, inaccessible park space, and 
dispersed uses, Downtown can often feel distant and 
unidentifiable to residents and the local community.

“Downtown Garden Grove has the potential to be a great place to walk and bicycle, while supporting 
the local economy. While many of the intersections throughout downtown have crosswalks, wide 
streets make it difficult for pedestrians to cross easily – especially for people who have limited 
mobility or travel slower than the average pedestrian. Downtown Garden Grove also lacks a ‘sense 
of place’ with few notable public areas designed for leisure.” 

– Active Streets Master Plan

CHAPTER 2: EXISTING CONDITIONS
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Figure 2.1. Key Destinations & Attractors

KEY DESTINATIONS & 
ACCESSIBILITY 

Downtown Garden Grove, identified as a priority 
pedestrian area within the Active Streets Master Plan, 
is composed of a mix of residential and commercial 
activity. Figure 2.2 shows the extent of a 10-minute 
walk to and from the center of the Downtown area. 

Historic Main Street: Historic block of businesses dating 
from the town’s 19th century origins. Historic Main Street 
is a major attractor for residents and visitors of Garden 
Grove.

Higher Education: Coastline Community College, an 
extension of California State University Fullerton, and 
Concorde Career College are all near the Euclid Street and 
Garden Grove Boulevard intersection.

Schools: There are 50 public schools in Garden Grove, six 
of which are within a 10-minute walk and nine of which 
are within a 10-minute bike ride of the Downtown area. Of 
these schools, seven are elementary schools, one is an 
intermediate school, and one is a high school. During the 

2017-2018 school year, there were over 6,500 students 
enrolled in the nine schools that are within walking or biking 
distance of Downtown. Schools are especially significant 
because they generally have high rates of walking, biking, 
and transit use.

Public Facilities: Located along Acacia Parkway and 
near Euclid Street, Garden Grove's City Hall is the central 
focus of civic center uses in Downtown. Adjacent to Civic 
Center Park are the Garden Grove Community Center and 
Regional Library. The Community Center also functions 
as a venue for business meetings, conferences, corporate 
events, trade shows, workshops, classes, parties, and even 
weddings.

Commercial & Entertainment: The Garden Amp and GEM 
Theater, located within the vicinity of Village Green Park, 
host a variety of musical and arts performances and is a 
popular attractor for residents of Garden Grove. Recently 
developed and located along Euclid Street, near Acacia 
Parkway, is the outdoor urban eatery, Steelcraft. Through 
outreach, live music, and community events, Steelcraft 
engages Garden Grove neighbors and visitors to celebrate 
its unique culinary experience. Other nearby commerical 
retailers included Home Depot, Costco, Office Depot, and 
Dalat Supermarket.
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Figure 2.2. Pedestrian Walkshed (10-minute) 
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HEALTH & ENVIRONMENT
A community’s transportation network has the 
potential to encourage and facilitate healthy behaviors 
when designed to accommodate multi-modal travel. 
Walkable and bikeable communities help create more 
opportunities for people to engage in physical activity 
and reduce overall vehicle miles traveled (VMTs). 

Chronic Diseases
While chronic diseases are all largely preventable 
conditions, they are also the leading causes of death 
and disability.1 

The City has an adult obesity rate of 21.6% — slightly 
higher than the County rate of 20.1%. In comparison 
to neighboring cities like Anaheim, Westminster, and 
Santa Ana, Garden Grove also has the highest rate of 
diabetes (10.6%) and lowest rate of physical activity 
(29.7%).2 

At the county level, both obesity and diabetes amongst 
adults have gradually increased between 2013 and 
2017. Twenty percent of adults in Orange County are 
considered obese; 8.5% have diabetes.3 One in six fifth 
grade students and one in seven ninth grade students 
are also considered obese in Orange County. 

Active environments can help reduce the prevalence of 
these conditions and promote more active lifestyles. 

Disadvantaged Communities
Data from CalEnviroScreen further demonstrates the 
need for health and environmental improvements 
within Downtown and the City of Garden Grove. 

Developed by the California Environmental Protection 
Agency (CalEPA), CalEnviroScreen 3.0 is an index 
that utilizes environmental and socio-economic 
data to identify California communities that are 
disproportionately burdened by, and vulnerable to, 
multiple sources of pollution. Census tracts that score 
at or above the 75th percentile are designated as 
California's disadvantaged communities. 

The census tract that makes up most of the 
Downtown Garden Grove boundary ranks at the 
73rd percentile. While the areas north and west 
of Downtown have lower scores, the census tract 
immediately to the east (bordering 9th and Newhope 
Streets) has a 76th percentile score. The tract east of 
Euclid Street and mostly south of the CA-22 is the 
most disadvantaged community in Garden Grove, 
scoring at the 93rd percentile (Figure 2.3). 

While the census tract that makes up most of 
the study area does not meet the disadvantaged 
community threshold, Downtown is still heavily 
burdened by multiple sources of pollution and adjacent 
to areas that do meet the 75th percetile threshold.4

Together, the Downtown Garden Grove and its 
surrounding half-mile radius area ranks at the 79th 
percentile among all census tracts for the average rate 
of hospital visits related to cardiovascular disease. 
While this can be a result of an increasingly sedentary 
lifestyle, poor air quality conditions are also a major 
contributor to increased rates of chronic diseases.5 
Poor air quality conditions resulting from vehicle 
emissions and toxic releases from facilities, have a 
strong correlation with increased rates of asthma. 
Downtown ranks at the 49th percentile for asthma 
rates, higher than the City of Garden Grove (39th 
percentile) and Orange County (28th percentile).

Vehicle Miles Traveled (VMT) 
With the transportation sector being one of the 
largest contributors to greenhouse gas (GHG) 
emissions, reducing VMTs is a key part in helping 
lower overall GHGs.6 Short vehicle trips that are less 
than one mile, account for nearly 10 billion miles per 
year in the U.S.7 Choosing to walk or bike instead of 
drive can help replace these vehicle trips and improve 
air quality, particularly in areas like Downtown.

Increasing physical activity opportunities and 
encouraging a less sedentary lifestyle through active 
transportation can help improve both the overall health 
and environment of Garden Grove and the Downtown 
community. 

1 Center for Disease Control and Prevention (CDC), National Center for Health 
Statistics (NCHS), National Vital Statistics System (NVSS), Mortality. 2017
2 Southern California Association of Governments (SCAG) 2019 Local Profiles: 
Garden Grove 
3 OC Health Improvement Plan (OCHIP). 2017-2019 

4 CA Office of Environmental Health Hazard Assessment, SB 535 Disadvantaged 
Communities. June 2017

5 U.S. EPA, Health and Environmental Effects of Particulate Matter (PM). June 2018
6 U.S. EPA, Inventory of U.S. Greenhouse Gas Emissions and Sinks: 1990-2017. 2019.
7U.S. Department of Transportation, Federal Highway Administration, 2009 National 
Household Travel Survey.
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Figure 2.3. CalEnviroScreen & Disadvantaged Communities (source: OEHHA CalEnviroScreen 3.0) 
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ACTIVE TRANSPORTATION 
INFRASTRUCTURE
Driving a car is still the predominant mode of travel in Garden Grove. 
However, based on a survey conducted for the Downtown Parking 
Management Plan in 2018, a part of the Garden Grove community already 
walks and bikes to Downtown. More than 20% of respondents indicated 
that they walked as a primary mode of travel to Downtown and almost 10% 
indicated that they biked. 

By identifying opportunities to improve bike and pedestrian infrastructure 
in Downtown, the City can begin building an active transportation network 
that supports local and regional access to the area. 

Pedestrian Infrastructure
Sidewalks are the most fundamental component to pedestrian 
infrastructure. They provide a safe path of travel for people walking on any 
street. With a few exceptions, Downtown consists of a relatively complete 
sidewalk network. However, missing sidewalk segments and gaps still 
exist along various local and residential streets at the Downtown periphery. 
This includes the neighborhoods and communities within a quarter-
mile distance of Lincoln Education Center, Stanley Elementary, Mitchell 
Elementary, Garden Grove High, Ralston Intermediate, and St. Columban's 
Schools. 

While crosswalks are present at all major intersections within the 
Downtown area, high vehicle speeds, missing sidewalks, and wide arterial 
roadways such as Euclid Street and Garden Grove Boulevard still present 
challenges to the current pedestrian environment. 

However, recent implementation of high visibility crosswalks and crossing 
enhancements such as Rectangular Rapid Flashing Beacons (RRFBs) 
within the Downtown continue to provide safety improvements to the 
area. To date, the City has installed RRFBs at three locations and will be 
implementing them at five additional locations, which include two along 
Acacia Parkway and three along the PE ROW extension segment. Midblock 
crosswalks with pedestrian-activated signal crossings, are also present at 
Lampson Avenue and Westlake Street (Ralston Intermediate School) and 
Newhope Street, north of Paloma Avenue (Peters Elementary School).

Figure 2.4. shows existing pedestrian infrastructure and missing sidewalks. 

CHAPTER 2: EXISTING CONDITIONS
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Figure 2.4. Existing Pedestrian Infrastructure
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Bicycle Infrastructure 
Currently, no bicycle facilities exist within the 
Downtown project area. Although on-street bike lanes 
and routes do exist along segments of Chapman 
Avenue, Lampson Avenue, Newhope Street, and Trask 
Avenue, the lack of bikeway connections into the 
Downtown core hinders overall accessibility. 

The only completed segment of the PE ROW Trail 
is between Stanford Avenue and Nelson Street. 
However, with a $1.4 million grant from Caltrans’ Active 
Transportation Program (ATP), the City is working to 
design and construct an extension of the trail from 
Stanford Avenue to Brookhurst Street. The added 
extension to the existing pilot segment will result in a 
one-mile long PE ROW Trail. 

Although the future PE ROW Trail offers both regional 
and local access, the existing and funded segments 
still do not link to any other bikeway facilities toward 
Downtown. Figure 2.5 maps out existing bikeway 
facilities as well as proposed facilities based on the 
Active Streets Master Plan. 

Bikeway classifications are described below:

Class I Bike Paths: An off-street bikeway facility 
that is physically separated from any street or 
highway, commonly planned along rights-of-way 
such as waterways, utility corridors, flood control 
access roads, railroads, and similar paths that 
offer continuously separated riding opportunities.

Class II Bike Lanes: A portion of the roadway 
that is designated by striping, signaling, and/
or pavement markings for the exclusive use of 
bicyclists. 

Class III Bike Routes: Designated roadways where 
bicycles and motor vehicles share a roadway. 
Design standards require specific signage, but 
additional enhancement can be provided by using 
shared roadway markings, or “sharrows”.

Class IV Protected Bike Lanes: A protected 
bikeway includes a physical barrier between 
bicyclists and motor vehicle traffic. It combines the 
user experience of a separated path with the on-
street infrastructure of a conventional bike lane.

Entrance and access point to the existing PE ROW Trail 
segment on Nelson Street.

View of the existing PE ROW Trail segment 
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Figure 2.5. Existing & Proposed Bicycle Infrastructure (source: Active Streets Master Plan)
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PEDESTRIAN & BICYCLE 
AMENITIES
Bicycle and pedestrian infrastructure are the physical 
aspects of what creates a safe and enjoyable walking and 
biking experience. However, the presence of amenities is also 
a crucial component to encouraging active transportation 
use. Supporting infrastructure helps accommodate 
pedestrians and bicyclists, but they can also solidify a sense 
walking and biking culture within the community. 

Within the Downtown area, pedestrian benches and bike 
parking are sporadically located along Historic Main Street. 
Other pedestrian seating can be found in a few locations 
within the Civic Center Park and also in the form of a parklet 
in front of GEM Theater. City Hall, the Regional Library, and 
Community Center all have wave bike racks for bike parking 
at their front entrances.    

While Downtown Garden Grove does have a few bicycle and 
pedestrian amenities, opportunities still exist in expanding 
the number of creative and quality amenities. These 
supportive infrastructure elements can help create a vibrant 
and active Downtown culture that is also reflective of the 
community.  

Parklet: a small seating area or green 
space created as public amenity on or 
alongside a sidewalk especially in a former 
roadside parking space.

The parklet shown below was a collaborative 
project between the City of Garden Grove, 
Republic Services, and Old Grove Auto to 
turn a dumpster into a parklet bench with 
decorative landscaping. 

CHAPTER 2: EXISTING CONDITIONS
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CHAPTER 2: EXISTING CONDITIONS

Wave bike rack located at the front entrance of the Orange County Public Library, Garden Grove Civic Center Branch. However, 
this type of bike rack is often not intuitive or user-friendly. Wave bike racks only support bike frames at one location when used as 
intended (APBP Essentials of Bike Parking (2015)).

Pedestrian seating at parks play an important role in the overall accessibility of open spaces. Garden Grove's iconic adirondack 
chairs at Civic Center Park provide a landmark for the Downtown area. 
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PLACEMAKING & PROGRAMMING 
Open Streets
Beginning in 2014, the Re:Imagine Garden Grove initiative supported 
the development of three Open Streets events within the Downtown 
area. A fourth event is anticipated to occur in Fall 2020. 

By temporarily closing streets off to vehicle traffic, Open Streets 
events provide communities a chance to come out and experience 
their city streets as public spaces. People can walk, bike, skate, and 
participate in community programming activities along these streets. 

Re:Imagine Garden Grove is about creating unique public 
spaces through innovative and fun experiences that the 
whole community can enjoy and connect with.

The City also joined six other Orange County cities in organizing 
"Meet on Beach" in November 2019. The event featured an Open 
Streets route along a 1.5 mile stretch of Beach Boulevard with 
several street fairs and activities across participating cities. Along 
with food trucks and giveaways, Garden Grove set up a bike repair 
station, pedestrian "safe city" exhibit, and oversize lawn games for 
the community to enjoy.  

Downtown Art Enhancement Projects
As part of the Re:Imagine Garden Grove initiative, Downtown Art 
Enhancement Projects help transform the built environment through 
artistic placemaking. These artistic installations and projects have 
included murals, pedestrian seating, and sculptures. They continue 
to enhance the identity of the Downtown area, and contribute to the 
overall sense of place when people visit the community. 

Re:Imagine Garden Grove's Art in the Park, held in March 2019, 
celebrated community art by showcasing GGUSD’s 41st annual First 
Impressions Student Art Gallery, facilitated art-themed activities for 
kids, and also provided a platform for artists contributing to artistic 
placemaking within Garden Grove.  

Active Transportation Safety
Funded by a Caltrans' ATP grant, the City is working collaboratively 
with the Garden Grove Police Department (GGPD) to implement a 
BikeSafe Program. The program aims to conduct education and 
encouragement activities at various intermediate and elementary 
schools, including surrounding low-income neighborhoods, parks, 
churches, and community outreach events. Encouragement activities 
include bike rodeos, ride-alongs, participation and booth giveaways to 
celebrate Walk to School Day and Bike To School events. Education 
activities include Safe Moves City bicycle and traffic hazard training for 
all ages. Other Open Streets and complete streets events will feature 
a BikeSafe booth with activity boards, learning materials, and other 
promotional materials.

CHAPTER 2: EXISTING CONDITIONS

  Open Streets or Ciclovías 
temporarily re-purpose city 
streets into car-free spaces 
for people complemented by 
programmed activities fulfilling 
the intent of the program.

These programs include 
encouraging physical activity, 
civic engagement, local 
economic development, 
community development, 
recovery and revitalization of 
public spaces and/or changing 
transportation behavior through 
walking and cycling advocacy.

From 1974 forward, Open Streets 
have been experienced in 496 
cities in 27 countries on all 
continents. Host cities range 
from large metropolises such as 
Los Angeles, Mexico City, and 
Toronto, to small towns with 
fewer than 10,000 residents. 
The prevailing model and city of 
reference being Bogotá’s Ciclovía 
that began in the 1970s. Open 
Streets programs are multi-
sectoral involving numerous 
partners in government, private, 
and non-profit sectors making 
Open Streets organization 
dynamic and collaborative.

Open Streets are ultimately 
a platform for change in any 
community – whether the goals 
are to improve community 
health, engagement, or 
advocate for more 
sustainable and 
human-scale cities.

Open Streets Trends & 
Opportunities by 8-80 Cities & 
Active Living Research
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TRANSIT CONNECTIVITY & 
AMENITIES
Public transit is a fundamental component to local 
and regional transportation systems, as they provide 
opportunities for multi-modal travel. While public 
transportation can offer an alternative means to driving, 
transit service is also critical for Garden Grove residents 
with limited access to personal vehicles.

The Orange County Transportation Authority (OCTA) is 
the sole transit agency operating in Garden Grove. OCTA 
offers a variety of route options connecting residents and 
visitors locally and regionally. Of the eight route types 
offered in the West/Central region of Orange County 
(Local, Community, OC Express, Metrolink Stationlink, 
Bravo, Xpress, Express Service, and City Shuttle), three 
provide direct access to Downtown Garden Grove and 
operate within the area. The routes are as follows:

1.	 Local Routes (1-99) – Routes 35, 37, 43, 50, 54, 56, 60
2.	 Bravo Limited Stop Service (500-599) – Route 543
3.	 Route 633 – Fullerton Park-and-Ride to Orange 

County Fairgrounds

Bus stops within the Downtown area, particularly along 
Euclid Street and Garden Grove Boulevard, include 
general OCTA transit amenities such as bus shelters, 
pedestrian seating, and trash receptacles. 

To complement Orange County’s Metrolink service 
and facilitate First/Last mile connections, a Measure 
M program, now called OC Go, intends to broaden the 
reach of Orange County’s rail system to key employment, 
population, and activity centers. 

To achieve these goals, the OC Streetcar, expected 
to begin operations in 2022, was initiated to link the 
Santa Ana Regional Transportation Center (SARTC) and 
countless OCTA bus routes to a new multi-modal hub 
at Harbor Boulevard and Westminster Avenue in Garden 
Grove. Although the hub and OC Streetcar are outside 
the Downtown Garden Grove area, the PE ROW Trail and 
other planned transportation connections should be 
considered as a future priority. 

CHAPTER 2: EXISTING CONDITIONS

Existing bus stop amenities on Euclid Street, near Acacia 
Parkway. Bench seating is not situated under bus shelter.

Bus stop in front of Coastline Community College. With 
an existing bus turnout and bench seating, additional 
amenities like bus shelters and trash receptacles can help 
better enhance ridership experience. 
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Figure 2.6. Existing OCTA Bus Stops & Routes (source: General Transit Feed Specification (GTFS) 2019) 
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OPPORTUNITIES & 
CONSTRAINTS
Designated as Civic Center Mixed Use within the City's 
2030 General Plan Land Use Element, Downtown is 
primed for development that encourages pedestrian 
activity and active street environments. However, 
challenges still exist on several roadways where 
right-of-way is limited. Addressing the constraints of 
Downtown's roadway infrastructure for improvement 
opportunities will be a crucial element to this Plan.

Euclid Street
Located through the center of Downtown, Euclid Street 
is a six-lane roadway providing local and regional 
access from I-405 freeway in Fountain Valley to La 
Habra. As a corridor that spans almost 17 miles 
across six cities, Euclid Street accommodates both 
high vehicle speeds and volumes. 

If the existing six-lane wide geometry is maintained, 
implementing bikeway facilities along Euclid Street 
is currently infeasible due to limited right-of-way. As 
a key north-south connection within the City, the 
Euclid Street gap in the bikeway network should be 
compensated with the development of more feasible 
bikeways on other north-south roadways. 

Additional improvements to pedestrian crossings at 
wide intersections like Acacia Parkway and Garden 
Grove Boulevard can help create a more pedestrian-
oriented environment in Downtown. As one of only two 
Downtown roadways with OCTA transit routes and 
stops, Euclid Street provides opportunities to enhance 
pedestrian accessibility to these services. Bus shelters 
and updated furnishings should also be incorporated 
along Euclid Street where these amenities are 
currently not available. 

Garden Grove Boulevard
Garden Grove Boulevard is a six-lane roadway that 
provides local and regional access from Valley View 
Street, where State Route 22 (SR-22) freeway and the 
I-405 merge, to Bristol Street in Santa Ana. 

Running east-west along the south edge of the 
Downtown area, Garden Grove Boulevard is similarly 
limited in right-of-way. The currently six-lane wide 
roadway geometry precludes the addition of any 

bikeway facilities. Although sidewalks and marked 
crosswalks are present, high vehicle speeds and 
volumes still create an uncomfortable pedestrian 
experience. 

Opportunities exist to improve visibility of crosswalks, 
pedestrian crossing times at intersections, and 
accessibility to bus stops. Bus shelters and updated 
furnishings should also be incorporated along Garden 
Grove Boulevard where these amenities are currently 
not available. 

9th Street 
Located along the eastern edge of the Downtown area, 
9th Street can often feel unfriendly for pedestrians and 
bicyclists, despite being almost entirely residential. 

Volumes and high speeds from cut-through traffic 
can create an environment that deters pedestrians 
and bicyclists from crossing the roadway to reach the 
Downtown area. 9th Street stretches from Garden 
Grove Boulevard north to Cerritos Avenue in the City of 
Anaheim. With a travel lane in each direction and on-
street parking, the current right-of-way is too narrow 
for Class II bike lanes to be implemented. Only one 
pedestrian mid-block crossing is provided between 
Garden Grove Boulevard and Lampson Avenue. As a 
planned bike route, 9th Street provides an opportunity 
to implement traffic calming improvements and overall 
enhancements to pedestrian and bicycle safety.

Downtown Garden Grove provides a variety of 
commercial, educational, civic, office, and open space 
uses that residents and visitors experience and enjoy. 
Improving the connectivity, accessibility, and safety of 
pedestrian and bikeway facilities, where opportunities 
exist, can help further develop the Downtown area as a 
destination. 

CHAPTER 2: EXISTING CONDITIONS
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CHAPTER 2: EXISTING CONDITIONS

Colored concrete pavement material used at major 
intersection pedestrian crossings for Euclid Street and 
Garden Grove Boulevard can lack visibility and contrast. 

Amenities like bus shelters and benches help enhance transit 
ridership experiences and in turn, multi-modal connectivity. The 
City should coordinate with OCTA on locations where amenity 
upgrades are needed.

Multiple approaches at existing all-way stop (Acacia Parkway & 
Main Street) intersections can limit traffic flow and impact safety 
of other roadway users.

In most areas of Downtown, sidewalks are already wide and 
accommodating for pedestrian use.  

Wide travel lanes present opportunities for traffic calming 
and accommodation of bikeway facilities.

Wide minor intersections nearby key destinations could be 
enhanced for pedestrian safety and accessibility.
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COLLISION ANALYSIS
Analysis of historical collision data is critical 
in determining the implementation of specific 
countermeasures to increase pedestrian and bicyclist 
safety. 

Citywide collision data from January 2014 to December 
2018 was obtained through the Traffic Injury Mapping 
System (TIMS). The city-wide collision dataset was 
subset to only analyze the Downtown project area with 
a half-mile radius around it. Of the 162 collisions that 
occurred within this area, 21 involved a pedestrian and 
16 involved a bicyclist. Both have seen an increase 
in frequency since 2017, with pedestrian-involved 
collisions doubling and bicyclist-involved collisions 
nearly tripling. Intersections with high pedestrian- and 
bicyclist-involved collision frequency include Garden 
Grove Boulevard & Nelson Street, Nelson Street & 
Stanford Avenue, and Euclid Street & Garden Grove 
Boulevard. Approximately 80% of pedestrian-involved 
collisions and 100% of bicyclist-involved collisions 
occurred within 250 feet of an intersection. 

Fatal and severe pedestrian-involved collisions 
represent more than two-thirds of all fatal and severe 
collisions and almost a third of all pedestrian-involved 
collisions. All pedestrian-involved fatalities occurred as 
a pedestrian was crossing midblock or walking on the 
shoulder of the road. 

There were no bicyclist-involved collisions that resulted 
in a fatality or severe injury. However, nearly half 
occurred because the bicyclist was riding on the wrong 
side of the road. All other bicyclist-involved collisions 
were as a result of unclear or poorly maintained signals 
and signs, unsafe vehicle speeds, or improper turning. 
Approximately 81% of bicyclist-involved collisions were 
classified as broadside or “T-Bone” collisions.

162 
21
16

TOTAL COLLISIONS
PEDESTRIAN-RELATED
BICYCLIST-RELATED

Source: TIMS 2014 - 2018
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Figure 2.7. Pedestrian & Bicycle-related Collisions (source: TIMS 2014-2018)
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MULTI-MODAL TRAFFIC 
ANALYSIS 
To further understand the existing conditions within 
the Downtown study area, a multi-modal traffic 
analysis was conducted of existing conditions and 
for recommended bicycle and pedestrian facilities. 
The analysis looked specifically at the potential of 
recommended improvements reducing vehicle trips 
and Vehicle Miles Traveled (VMT). 

This section provides a summary of the analysis 
conducted for existing facilities within the study area 
for vehicles, pedestrians, and bicyclists. The levels of 
service for these three modes were evaluated using 
the Highway Capacity Manual (HCM) 6th Edition. A 
more detailed discussion on the methodology and 
analysis can be found in the Appendices. 

The analysis included the following nine study area 
intersections:

1.	 Main Street & Acacia Parkway
2.	 Main Street & Garden Grove Boulevard
3.	 Euclid Street & Main Street-College Avenue
4.	 Euclid Street & Stanford Avenue
5.	 Euclid Street & Acacia Parkway
6.	 Euclid Street & Garden Grove Boulevard
7.	 9th Street & Stanford Avenue
8.	 9th Street & Acacia Parkway
9.	 9th Street & Garden Grove Boulevard

Vehicle Operations Analysis
Existing A.M. and P.M. peak hour intersection turn 
movement traffic volumes were collected at the 
study intersections in May 2019. An intersection 
level of service (LOS) analysis was conducted for 
existing conditions to determine current circulation 
system performance. Existing LOS for the study area 
intersections are summarized in Table 2.1. As shown 
in Table 2.1, all intersections are currently operating at 
satisfactory levels of service, with the exception of 9th 
Street / Stanford Avenue in the A.M. peak hour.

Pedestrian & Bicycle Operation Analyses
As discussed earlier in this chapter, most major 
roadways within the study area include sidewalks on 
both sides of the street. The total length of the existing 
sidewalks within the study area is approximately 5.4 
miles. There are currently no existing bicycle facilities 
within the study area. 

Research has shown that when people travel, they 
consider many factors while assessing the quality 
of service provided to them. For pedestrians and 
bicyclists, these factors include performance 
measures (e.g., speed) and descriptors of intersection 
characteristics (e.g., sidewalk width). 

Based on the HCM 6th Edition, these factors are 
combined into a score to determine LOS for pedestrian 
and bicycle modes. 

Pedestrian LOS

An intersection LOS analysis for each crosswalk was 
conducted to determine current circulation system 
performance. The existing pedestrian levels of service 
at each crosswalk for the study area intersections are 
summarized in Table 2.2. As shown in Table 2.2, all 
crosswalks at study area intersections are currently 
operating at satisfactory levels of service.

Bicycle LOS

An intersection LOS analysis for bicyclists was also 
conducted to determine current circulation system 
performance. Bicycle LOS scores are an indication of 
the typical bicyclist’s perception of the overall crossing 
experience. 

The existing bicycle LOS for the study area 
intersections are summarized in Table 2.3. As shown, 
all study area intersections are currently operating at 
satisfactory bicycle LOS scores.

CHAPTER 2: EXISTING CONDITIONS
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INTERSECTION
LOS 

STANDARD CONTROL

EXISTING CONDITIONS

AM PEAK HOUR PM PEAK HOUR

DELAY LOS DELAY LOS

Main Street / Acacia Parkway D AWSC 15.0 B 11.4 B

Main Street / Garden Grove Boulevard D Signal 26.3 C 27.6 C

Euclid Street / Main Street-College Avenue D Signal 8.2 A 13.7 B

Euclid Street / Stanford Avenue D Signal 14.0 B 21.4 C

Euclid Street / Acacia Parkway D Signal 19.4 B 14.6 B

Euclid Street / Garden Grove Boulevard D Signal 20.1 C 28.8 C

9th Street / Stanford Avenue D TWSC 42.7 E * 25.3 D

9th Street / Acacia Parkway D TWSC 20.3 C 22.5 C

9th Street / Garden Grove Boulevard D Signal 22.0 C 21.5 C

INTERSECTION CONTROL

EXISTING CONDITIONS

AM PEAK HOUR PM PEAK HOUR

EB WB NB SB EB WB NB SB

LOS LOS LOS LOS LOS LOS LOS LOS

Main Street / Acacia Parkway AWSC - - - - - - - -

Main Street / Garden Grove Boulevard Signal C C B B C C B B

Euclid Street / Main Street-College Avenue Signal B B C C B B C C

Euclid Street / Stanford Avenue Signal C C C C B B C C

Euclid Street / Acacia Parkway Signal B B C C B B C C

Euclid Street / Garden Grove Boulevard Signal C C D C C D C C

9th Street / Stanford Avenue 1 TWSC - - B B - - B B

9th Street / Acacia Parkway 1 TWSC - - B B - - B B

9th Street / Garden Grove Boulevard Signal C C B C C C B C

Table 2.1. Existing Vehicle Intersection Levels of Service

Table 2.2. Existing Pedestrian Levels of Service

* Exceeds LOS Standard 
AWSC = All-Way Stop Control; TWSC = Two-Way Stop Control; For TWSC intersections, reported delay is for worst-case approach/movement

CHAPTER 2: EXISTING CONDITIONS

* Exceeds LOS Standard
Pedestrian LOS is based on HCM 6th Edition Pedestrian Mode Methodology. The Crosswalk Score LOS are based on traveler perception research where travelers 
were asked to rate the quality of service associated with a specific trip through a signalized intersection.
The letter “A” represents the best quality of service and “F” represents the worst quality of service.

1 Pedestrian LOS at two-way-stop-controlled intersections are based on the average pedestrian delay.
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INTERSECTION CONTROL

EXISTING CONDITIONS

AM PEAK HOUR PM PEAK HOUR

EB WB NB SB EB WB NB SB

LOS LOS LOS LOS LOS LOS LOS LOS

Main Street / Acacia Parkway 1 AWSC - - - - - - - -

Main Street / Garden Grove Boulevard Signal C C C C C C C C

Euclid Street / Main Street-College 
Avenue Signal C C C C C C C C

Euclid Street / Stanford Avenue Signal C D C C C C C C

Euclid Street / Acacia Parkway Signal C C C C C C C C

Euclid Street / Garden Grove Boulevard Signal D D D D D D D D

9th Street / Stanford Avenue 1 TWSC - - - - - - - -

9th Street / Acacia Parkway 1 TWSC - - - - - - - -

9th Street / Garden Grove Boulevard Signal C C C D C C C D

Table 2.3. Existing Bicycle Levels of Service

CHAPTER 2: EXISTING CONDITIONS

* Exceeds LOS Standard
Bicycle LOS Score is based on HCM 6th Edition Bicycle Mode Methodology. The LOS Score is an indication of the typical bicyclist’s perception of the overall 
crossing experience.
The letter “A” represents the best quality of service and “F” represents the worst quality of service.

1 As of the HCM 6th Edition, no methodology specific to bicyclists has been developed to assess the performance of bicyclists at unsignalized intersections.
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Outreach & 
ENGAGEMENT

CHAPTER 3:

1.	Advisory Committee
2.	Community Outreach Events
3.	Online Outreach Tools
4.	Community Feedback
5.	Orange County Fire Authority 

(OCFA)
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CHAPTER 3: OUTREACH & ENGAGEMENT

“These are improvements that are 
much needed in Garden Grove and I 
really hope this comes to fruition!”

“I think it’s great the City is making 
these improvements! It’ll be more 
pedestrian-friendly and at the 
same time, advertise more healthy 
lifestyles and reduce vehicle 
congestion.”

"I think adding bike lanes to some, 
if not all, major thoroughfares in the 
city will definitely improve active 
transportation safety. Sometimes I 
will skate to work, and don't always 
feel safe riding on the street, so I ride 
on sidewalks."

"It will be nice to have a more 
walkable neighborhood. I feel the 
improvements will bring new life to 
Downtown."

-- Online Comments from 
Outreach Participants
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Over the last few years, outreach focusing on understanding general attitudes 
on walking and biking, travel behavior, and user characteristics in the City has 
largely been conducted through past efforts — the Active Streets Master Plan, 
Downtown Parking Management Study, Re:Imagine GG: Community in Motion, and 
more. In order to avoid any duplication of efforts and data, the Active Downtown 
team focused on gathering more direct feedback. The outreach approach aimed 
to understand how the community felt about more specific improvements and 
recommendations within Downtown and along its corridors.  

ADVISORY COMMITTEE 
The Active Downtown Plan was guided by an Advisory Committee that consisted 
of Downtown stakeholders, commissioners, residents, and other community 
members. Established to provide specific input on Downtown improvements, 
concerns, and needs, the Committee collaborated with the project team over four 
meetings. The first meeting focused on providing an overview, discussing outreach 
strategies, and reviewing potential concepts. Outreach results and revised project 
concepts were then presented for additional feedback at a second meeting. The 
third and fourth meetings allowed the Committee members to provide input on the 
draft versions of the Plan and comment on recommendations. 

Although select Downtown Commissioners continually provided input and 
guidance as members of the Advisory Committee, project staff attended 
a regularly scheduled Downtown Commission Meeting to also present the 
preliminary project concepts.

Community Outreach

CHAPTER 3: OUTREACH & ENGAGEMENT
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COMMUNITY OUTREACH 
EVENTS
Outreach and engagement activities were planned 
at existing community events with large attendance 
from the Garden Grove community to inform overall 
recommendations for the Downtown area. Throughout 
the months of July and August 2019, the project team 
participated in four existing community events to 
gather input on preliminary project recommendations. 
Social media campaigns and email listservs were also 
used to further promote these events as part of the 
outreach process for the Plan. 

Strawberry Festival
The Garden Grove Strawberry Festival is the largest 
public event held in Downtown Garden Grove. Visitors 
get to enjoy local craft and food vendors, festival rides, 
and entertainment every year at Village Green Park. 
Staff used this opportunity as a project launch event 
and to connect with long-time residents, visitors, and 
the local community about the vision of the project. 
Event participants were able to provide feedback 
on which goals and objectives they viewed as most 
important to the community and also any specific 
location-based concerns through large maps and 
comment cards. Factsheets, available in English, 
Spanish, Vietnamese, and Korean, were also handed 
out during the event for more project exposure.

Summer Concerts & Movie
The Active Downtown team also conducted outreach 
at two Summer Concerts and one Summer Movie 
Night. The Garden Grove Summer Concerts are an 
annual series of free concerts hosted by the Garden 
Grove Community Foundation and the City of Garden 
Grove. Held at Eastgate Park and Main Street, the 
Summer Concerts featured live music, a high school 
singing competition, food trucks, and additional 
vendors. The City also hosted a Summer Movie Night 
at The Garden Amp, where food trucks and vendors 
were also present. At each event, preliminary concepts 
for Downtown improvements were showcased on 
large wooden display easels. Project staff interacted 
with attendees by discussing project goals and 
potential recommendation on Downtown corridors. 
Using colorful bouncy balls and see-through container 
boxes, attendees were encouraged to indicate whether 
they supported the specific corridor concepts or if 

they thought other improvements could be made 
by dropping a ball into the respective boxes. Post-
its and markers were available at each display easel 
for attendees to jot down additional comments. 
This opportunity allowed for more specific input on 
Downtown corridors and improvements to be made. 
Project staff engaged attendees on the importance 
of creating a more walkable and bike-able Downtown, 
highlighting how active transportation improvements 
can benefit the safety, health, and economy of the 
community. Over 210 responses were collected at 
each Summer Concert and almost 150 at the Summer 
Movie Night. 

ONLINE OUTREACH TOOLS
The Active Downtown team developed a series of 
online communication tools to also allow the larger 
Garden Grove community to participate in the 
outreach process. 

All of the same information presented during 
community events were made available using an 
e-learning platform website. The site allowed online 
users to view information on the project, evaluate 
Downtown corridors, preliminary concepts, and learn 
more about pedestrian, bikeway, and placemaking 
treatments. 

An online interactive map pinpointing locations of 
these treatments was developed and also embedded 
within the website for further evaluation. To 
gather community input on corridor concepts and 
improvements, a survey that mirrored the outreach 
event feedback activity was created and likewise 
embedded within the website.

Although not every online user elected to fill out the 
online survey, the project received over 100 responses 
across all four corridor-focused questions, totaling 
over 400 tallies. The website was promoted through a 
series of social media campaigns, postcard flyers, and 
email listservs.  

CHAPTER 3: OUTREACH & ENGAGEMENT
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COMMUNITY FEEDBACK 
Through the project’s outreach process, community 
feedback received for both preliminary corridor 
improvements and potential treatments were primarily 
supportive and indicative of the community’s desire 
for safer streets and facilities for alternative modes of 
transportation. 

The Active Downtown team focused on identifying 
improvements at key intersections and corridors within 
the Downtown area. These included the corridors of 
Acacia Parkway, Stanford Avenue, Nelson Street, and 
9th Street. Outside the constraints of Euclid Street and 
Garden Grove Boulevard, these four corridors and their 
intersections were selected due to connectivity to key 
destinations and feasibility for improvements. 

More specific observations and comments received 
from the community regarding corridor-specific 
concepts and general Active Downtown treatments 
are summarized on the following page. 

Acacia Parkway: 
Although there were some concerns about impacts to 
on-street parking and traffic, the proposed protected 
bike lanes and intersection improvements on Acacia 
Parkway received the most positive feedback from 
both comments and votes. Efforts were taken to 
minimize parking loss during the concept development 
process. While the protected bike lanes would narrow 
the width of current travel lanes, the concept does not 
propose removing any lanes. 

With a roundabout proposed at the intersection of 
Acacia Parkway and Main Street, a few comments 
highlighted the concern that because people do 
not understand how to use them, they may result in 
traffic delays and other unintended consequences. 
However, at the same time, several more comments 
received indicated the support of having a roundabout 
treatment at this location. 

As the northern entrance to Historic Main Street, 
individuals have highlighted the need for safety 
improvements to promote a more pedestrian and 
bike-friendly environment. The roundabout treatment 
would slow vehicle traffic down at the intersection 
while still facilitating a continuous flow for vehicle 
and bicycle travel. Additionally, pedestrian crossings 
would be relocated with crossing distances reduced, 
improving pedestrian safety and visibility throughout 
the intersection. Moreover, educational programming 
and temporary demonstrations may help ease the 
transition of using less familiar street treatments. 

Nelson Street:
With a buffered bike lane proposed as the main 
connection between the existing PE ROW trail and 
Acacia Parkway, some concerns again, highlighted the 
potential traffic impact to Nelson Street. The buffered 
bike lane primarily utilizes unused roadway space and 
provides not only an important gap closure between 
the PE ROW and Acacia, but also helps extend the 
Downtown bikeway network further up to Stanford 
Avenue and future proposed facilities. 

Comments supporting the project concept 
indicated the need for additional pedestrian safety 
improvements at the intersection of Nelson Street and 
Acacia Parkway. Project staff revisited the concept 
design and proposed the addition of bulb-outs, curb-
extensions, and a refuge island to help enhance the 
pedestrian crossings. 
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“Wonderful ideas to help the walking 
and biking community with their 
commutes.”

“This is so needed for the community! 
These plans and concepts are really 
exciting!”

- Online Comments from Outreach Participants

number of survey responses
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Stanford Avenue:
Initial community feedback indicated the need to 
consider any conflicts with student pick-up and drop-
off at Garden Grove High School. Wide bike lanes are 
proposed to help delineate a bicycle path of travel, 
particularly for students and those accessing the 
Community Meeting Center area.

Because Stanford Avenue is slightly curved for 
motorists traveling northbound on Euclid Street and 
making a right onto Stanford Avenue, travel speeds 
are often higher from the eastbound traffic. This is a 
concern for the pedestrian crossing that exists directly 
in front of the school. Based on feedback, project staff 
recommended a refuge island, RRFBs, and extending 
the striped median to narrow the driveway opening.

9th Street: 
Initial preliminary concepts for 9th Street included 
four traffic circles, two at College Avenue (west and 
east leg), one at Stanford Avenue, and another one 
at Acacia Parkway. Several comments indicated the 
dislike of traffic circles and the inability of drivers to 
properly use them. Although most of these concerns 
were recorded at outreach events, online comments 
tended to favor traffic circles and the addition of 
other traffic calming measures. Similar to Acacia 
Parkway, educational programming and temporary 
demonstrations may help ease the transition of using 
less familiar street treatments.

Online comments highlighted the need for additional 
traffic calming improvements and the overall need 
for these types of recommendations due to the high 
volume of cut-through traffic traveling at high speeds 
down the corridor. 9th Street is primarily residential 
with single-family housing and will be the eastern 
boundary of the Cottage Industries development. 

Similar treatments for 9th Street will be considered on 
other corridors that have roadway width constraints 
and are unable to accommodate other types of 
bikeway facilities.

ORANGE COUNTY FIRE 
AUTHORITY (OCFA)
The purpose of the Active Downtown Plan is 
to identify potential improvements and provide 
concepts for future design and construction grant 
pursuits. Although all corridor improvements 
are within the City's public right-of-way, 
recommendations are intended to have minimal 
impact on emergency vehicle access. 

As part of the plan development process, the 
City invited and met with the Orange County 
Fire Authority (OCFA) to discuss the feasibility of 
potential improvements. OCFA operates all seven 
of the City's fire stations, providing emergency and 
medical services to the Garden Grove community. 
With Fire Station (FS) 81 located on Acacia Parkway, 
right in the middle of Downtown Garden Grove, 
maintaining access for OCFA emergency vehicles 
was an important element to overall feasibility of 
proposed improvements.   

Roundabouts and traffic circles often present 
the biggest concerns to fire personnel. Due to 
the inability of OCFA's largest emergency vehicle 
to maneuver around proposed traffic circles on 
9th Street, the four traffic circles were ultimately 
eliminated from the final corridor concept. Although 
fully mountable traffic circles could have been 
implemented, the absence of vertical elements (e.g. 
signage, landscaping) at the center of the circles 
presented other concerns of functionality. 

The intersection of Acacia Parkway and Main Street 
possesses more right-of-way than 9th Street. As 
such, the Active Downtown team worked with 
OCFA to ensure that the truck apron around the 
roundabout was wide enough for their largest 
emergency vehicle to maneuver around. 
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This section provides a set of engineering 
and placemaking tools that can be used to 
create safer and more comfortable walking 
and biking Downtown environments. 

The icons to the right categorize the 
different toolboxes: Bicycle, Pedestrian, 
Traffic Calming, Creative Placemaking, and 
Emerging Mobility. The general use, intent, 
and benefits of each treatment or option are 
described on the following pages. 

Not every tool will be applicable in any 
given situation. Rather, this chapter is 
meant to provide a starting point on what 
treatments and opportunities could be 
considered when designing for active and 
healthier communities. In-depth analyses 
on land use, collision history, existing site 
conditions, streetscape characteristics, 
feasibility, and other factors are still required 
for any street improvement project.

The latest editions of Caltrans HDM, 
FHWA, MUTCD, and other federal or state 
guidelines should be referenced for more 
specific engineering design and signage 
standards. 

As engineering standards and best 
practices continue to evolve, the toolbox 
should be amended to account for new 
innovations in active transportation design.

References:
•	 MUTCD (CA) 
•	 Caltrans Highway Design Manual (HDM) 
•	 NACTO Urban Design Bikeway Guide
•	 Essentials of Bike Parking (APBP) (2016)
•	 ADA Best Practices Toolkit for State and Local 

Governments
•	 FHWA Safety Program - Road Diet Information 

Guide
•	 Safety Benefits of Raised Medians and 

Pedestrian Refuge Areas - FHWA
•	 Pedestrian Hybrid Beacon Guide-

Recommendations and Case Study

TOOLBOX

Pedestrian-related treatments focus on enhancing pedestrian 
visibility, reducing motorist speed, and improving pedestrian 
infrastructure. Providing and improving pedestrian facilities like 
sidewalks and street crossing treatments can help create a more 
comfortable and safer experience for the entire community. 

Pedestrian

The purpose of traffic calming is to reduce the speed and 
volume of traffic to acceptable levels in order to improve livability, 
reduce vehicle collisions, and create a safer environment for 
everyone. Recommended treatments depend on context — including 
street type, vehicle traffic speed, volume, and more.  

Traffic calming

Bicycle-related treatments in this toolbox include bikeway 
facilities, bicycle parking, amenities, and intersection elements. While 
bicycle facilities can be classified into three categories— off-street, 
on-street, and shared street— these broad categories include more 
specific bikeway types. Recommended treatments depend on context 
— including street type, vehicle traffic speed, volume, and more.  

Bicycle

This section provides a set of public art-related elements 
often integrated as part of active transportation infrastructure. The 
purpose of this toolbox is to provide inspiration for the types of 
projects that can help support pedestrian and bicycle infrastructure 
within the Downtown Garden Grove community.

CREATIVE Placemaking

EMERGING MOBILITY

CHAPTER 4: TOOLBOX

As transportation priorities begin to shift, it is important to 
understand and consider potential emerging mobility opportunities. 
This toolbox provides a set of mobility options that offer an 
alternative mode of transportation for the Downtown community.
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Bike boulevard 
(Neighborhood Greenway)
A neighborhood greenway, or 
bicycle boulevard, is a low-
stress shared roadway. By 
combining bike sharrows with 
other traffic calming measures 
like traffic circles and bulb-outs, 
neighborhood greenways help 
create a safer environment for 
travel by all users.

BUFFERED BIKE 
Lane 
An additional striped 
buffer can provide 
greater separation 
between bicyclists 
and vehicular traffic. 
Buffered bike lanes are 
recommended where 
roadway space allows.

TYPES OF BIKEWAYS
Class 1 Class II Class III Class IV

BIKE PATH 
An off-street bikeway 
facility that is physically 
separated from any 
street or highway, 
commonly planned 
along rights-of-way such 
as waterways, utility 
corridors, flood control 
access roads, railroads, 
and similar paths that 
offer continuously 
separated riding 
opportunities.

Bike Lane 
A portion of the roadway 
that is designated by 
striping, signaling, and/
or pavement markings 
for the exclusive use of 
bicyclists. 

BIKE ROUTE 
Designated roadways 
where bicycles and 
motor vehicles share 
a roadway. Design 
standards require 
specific signage, but 
additional enhancement 
can be provided by 
using shared roadway 
markings, or “sharrows”.

Protected bike lane
A protected bikeway 
includes a physical barrier 
between bicyclists and 
motor vehicle traffic. 
It combines the user 
experience of a separated 
path with the on-street 
infrastructure of a 
conventional bike lane.

CHAPTER 4: TOOLBOX
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Green pavement / markings
Colored pavement can be used to increase the visibility of bikeways or, 
more commonly, zones with a high potential for motor vehicle/bicycle 
conflicts, by indicating cyclist right-of-way with a distinctive color. They 
are intended to regulate, warn, or guide traffic.

TWO-Stage left-turn queue box
Two-stage turn queue boxes offer bicyclists a safe way to make left turns 
at multi-lane signalized and unsignalized intersections from a cycle track 
or bike lane. They designate an area for bicyclists waiting to proceed 
in a different direction and formalizes two-stage turn maneuvers in a 
predictable pattern and reduces turning conflicts between bicyclists and 
motor vehicles.

Intersection bike box
The bike box is an intersection improvement design to prevent bicycle/
vehicle collisions, especially between drivers turning right and bicyclists 
proceeding forward. They reduce the number of bicycles and motor 
vehicles encroaching into pedestrian crosswalks when stopped at an 
intersection and can help mitigate intersection right-turn (“right-hook”) 
conflicts.

Bike DETECTION & Push Button
Bicycle detection and push buttons are designed to alert the signal 
controller of a bicyclist on approach of and at the intersection. Actuation 
can be installed as push buttons or by automated means that include 
in-pavement loops, video detection, and microwave. 

Bike SIGNAL
Bicycle signals facilitate safe bicyclist intersection crossings by 
restricting conflicting vehicle movements. Bicycle signal heads are 
standard three lens signal heads with green-yellow and red lenses that 
can be applied to signalized intersections and hybrid signal crossings. 

Bike parking
Bicycle parking provides a location for bicyclists to securely lock or store 
their bikes. Short-term bicycle parking includes bike racks (inverted 
U, post and ring) and bike corrals. Long-term parking can include bike 
lockers and stations.

CHAPTER 4: TOOLBOX
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Sidewalk
Sidewalks are physically separated from the roadway by a curb or 
unpaved buffer space, providing dedicated space intended for use by 
pedestrians that is safe, comfortable, and accessible to all. They are the 
fundamental component to any pedestrian network and help provide 
opportunities for walking and connections between places.

Curb ramp
A curb ramp is a short ramp, designed and constructed to be accessible 
and to provide a route that people with disabilities can use to safely 
transition from a roadway to a curbed sidewalk. They can enhance 
pedestrian network connectivity and promote walking and serves as the 
front steps to sidewalks, activating streets socially and economically. 

High visibility crosswalk
High-visibility ladder crosswalks provide a designated walkway for 
pedestrians to cross from one side of a street to the other. They enhance 
visibility of pedestrian crossings and creates a more comfortable 
crossing experience for pedestrians.

Midblock crossing
Midblock crosswalks facilitate crossings to places that people want 
to go but that are not well served by existing intersection crosswalks 
or long blocks. They allow pedestrians to cross in the middle of a 
long block without walking all the way to a signalized intersection 
crosswalk. Pedestrian demand should be carefully analyzed to ensure 
implementation enhances pedestrian safety. Midblock crossings should 
also be supplemented with other enhancements such as curb extensions, 
raised median islands, advanced yield markings, and signage. 

Median refuge island
Median refuge islands are protected spaces placed in the center of the 
street to facilitate bicycle and pedestrian crossings. They can allow 
pedestrians to feel more safe and less exposed when entering the 
intersection by providing a midway physical barrier for crossings.

CHAPTER 4: TOOLBOX

Page 68 of 232 



ACTIVE DOWNTOWN PLAN 47

A pedestrian hybrid beacon (PHB) is a traffic control 

device similar to a European pedestrian signal 

(PELICAN) that was imported to the US and adapted by 

engineers in Arizona to increase motorists’ awareness of 

pedestrian crossings at uncontrolled marked crosswalk 

locations. A PHB is distinct from pre-timed traffic signals 

and constant flash warning beacons because it is only 

activated by pedestrians when needed.

Figure 1. A PHB in Phoenix Arizona provides protection for pedestrians near a high school. Photo Credit: Mike Cynecki

2

Advanced yield lines
Advanced yield lines are roadway markings that encourage drivers to 
slow down in advance when approaching a pedestrian crossing. They 
can offer more visibility of pedestrians crossing the roadway and may 
reduces the likelihood of multiple-threat crashes.

LEADING PEDESTRIAN Intervals
A leading pedestrian interval (LPI), also known as a "pedestrian head 
start" and "delayed vehicle green", gives pedestrians the opportunity 
to enter an intersection before vehicles are given a green indication. 
This allows for pedestrians to better establish their presence within the 
intersection, lessening the chances of a vehicle-pedestrian conflict.

Speed feedback sign
A dynamic message sign that uses radar or laser technology to 
determine the speed of an approaching vehicle and then displays the 
speed to the driver. If motorists are speeding, the sign flashes the 
exceeded speed along with ‘SLOW DOWN’ or ‘YOUR SPEED’. Activates 
when drivers exceed posted speed limit by five miles per hour.

Rectangular rapid flashing beacon (RRFB)
Rectangular rapid flash beacons (RRFBs), a type of active warning 
beacon, that combines a pedestrian warning sign with user-activated 
light-emitting diodes (LEDs). The device flashes amber when activated 
through a pedestrian push button or by pedestrian detection.

Pedestrian hybrid beacon
A pedestrian hybrid beacon (PHB) is a traffic control device used to 
increase drivers’ awareness of pedestrian crossings at uncontrolled 
marked crosswalk locations. They indicate that a crosswalk is being 
used and that all motorists must come to a complete stop. PHBs can 
lead to lower conflict and crash rates for pedestrians and vehicles.

Curb Extension / Bulb-out
Curb extensions or bulb-outs visually and physically narrow the roadway, 
creating safer and shorter crossings for pedestrians while increasing 
the available space for street furniture, benches, plantings, and street 
trees. By extending the sidewalk, narrower roadways at intersections and 
crossings help slow down motor vehicle speeds.

CHAPTER 4: TOOLBOX
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Traffic Circle
Traffic circles, also known as “mini” roundabouts, feature a circular island 
in the center of an intersection. Commonly used as a traffic calming 
feature along bike boulevards, traffic circles help lower speeds, while still 
promoting a continuous flow of traffic. Unlike like roundabouts, traffic 
circles can operate as two-way or all-way stop controlled intersections 
and frequently do not include raised channelization to guide approaching 
traffic around the circle. 

Roundabout
Roundabouts direct motorists into the intersection and guide 
counterclockwise travel around a circular island. Featuring yield controls 
for all approaches, roundabout designs typically include raised medians 
to channelize approaching traffic. Without unnecessary stops, they help 
slows vehicle speeds while better facilitating the flow of traffic, bicyclists, 
and pedestrians. Promotes continuous flow of traffic by not requiring full 
stops and slower travel speeds at the intersections. Guiding traffic in a 
counterclockwise travel, roundabouts reduce the possibility for T-bone 
and head-on collisions.

Protected intersection
A protected intersection redesigns the traditional mixing zone that 
persist where a bicycle lane ends and the right turn lane begins. The 
design places bicyclists in a separated channel from motor vehicles and 
pedestrians at the intersection, improving yield rates amongst all users 
of the intersection. The intersection treatment increases visibility of 
bicyclists for approaching vehicles, reduces the potential risk of left or 
right hook collisions, and lowers vehicle speeds with tighter right-turns.
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1   |  PARKLET HANDBOOK

Seattle Department of Transportation

PARKLET HANDBOOK

Artistic Crosswalks
Artistic crosswalks provide visual cues to drivers and pedestrians with 
striking color and/or patterns, creating a unique crosswalk design. As 
a placemaking element, designs can be reflective of a theme or visual 
attributes that are identifiable to the community. The involvement of local 
artists in these projects can also create a greater sense of community pride.

Artistic Bike Parking / Racks
Artistic bike racks are designed with the functionality of a traditional bike rack, 
but with artistic elements that represent the community. They provide a unique 
placemaking aspect to the community. Similar to artistic crosswalks, the 
involvement of local artists can create a greater sense of community pride. 

Artistic streetscaping & Painted intersections
Artist designed streetscapes may include artistic elements within traffic 
circles, bulb-outs, median, painted intersections, or designated pedestrian 
rest areas. They help to create visible, physical barriers from vehicle traffic. 
They can also be part of an overall strategy to promote active transportation 
and safety. These artistic elements can encourage community gathering and 
provide more opportunities for social, cultural and economic participation.

Parklets 
Parklets convert a few on-street parking spaces into public open space 
and are a cost-effective way to activate streets, create more vibrant 
neighborhoods, and promote economic vitality. They are also a way to 
support community-driven projects that allow people to use streets 
differently. Parklets can encourage walking and biking and create more 
attractive and inviting commercial districts.

Pedestrian Seating 
Public seating creates a comfortable, usable, and active public environment 
where people can rest, socialize, read, or people-watch. It is an important 
element in creating sense of place within a community. Artistic benches/
seating or identifiable pedestrian seating helps create spaces where people 
are encouraged to hang out and stay local. 

Wayfinding signage 
Wayfinding signage helps orient the community towards different 
destinations within the community; they can be cultural, historic, recreational, 
and even commercial-themed. As inexpensive solutions to fostering greater 
connectivity between different parts of a community, wayfinding signage can 
help create (or reinforce) identifiable aspects of that community.
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Shared Micromobility
Shared micromobility consists of shared-use bike, e-scooter, and e-bike 
fleets. This emerging mobility option has the ability to facilitate first/last mile 
connections to transit and between key destinations. Users can walk up to an 
e-scooter or bike, unlock it with their smartphone, and ride to their destination. 

In several cities, programs have been implemented based on conditional use 
permits. Companies must abide by specific requirements in order to continue 
operation of its fleet. For example, in some cities, companies are required to 
only deploy their fleet at designated e-mobility drop zones. Encouragement 
and enforcement programming are also continuously being developed. These 
aim to help deter users from riding on sidewalks, against the flow of traffic, 
and without a helmet. As the use of micromobility continues to grow, cities 
are continuing to develop best practices for integrating these options into the 
transportation system, safely and effectively.

ride-Hailing Services
Also known as transportation network companies (TNCs), ride-hailing 
companies like Uber and Lyft help match people with drivers, on-demand, via 
websites or mobile apps. Individuals can also opt to share a ride with other 
passengers for a reduced fare. In places like airports or venues, establishing 
proper pick-up and drop-off zones for Uber and Lyft vehicles has become an 
important aspect of mobility and traffic control. The use of ride-hailing apps 
have become almost commonplace over the last few years. As a result, cities 
are continuing to evaluate the impact of these trips on their transportation 
networks and curbside systems. 

Micro-Transit
Microtransit is a publicly or privately operated on-call service where 
passengers can request a ride to a specific destination through a mobile 
app. The service, similar to ride-hailing apps like Uber and Lyft, generates 
the most efficient route to follow based on live traffic conditions and nearby 
destinations requested by other passengers. Microtransit operates as an 
alternative to public transit, meant to fill the gap in first/last mile connections, 
provide an option for short trips, and reduce parking demand in high-density 
locations like Downtown areas.     
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Bikeshare

E-Scooters

E-Bikes
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RECOMMENDATIONS
CHAPTER 5:

1.	Downtown Focus Corridors
2.	Primary Downtown Corridors
3.	Sidewalk Improvements
4.	Neighborhood Greenways
5.	Creative Placemaking & 

Programming
6.	Active Transportation Programming

Page 73 of 232 



CITY OF GARDEN GROVE52

CHAPTER 5 : RECOMMENDATIONS

Adopted in 2018, the City's Active Streets Master Plan provides 
recommended policies, tools, programs, and infrastructure 
improvements for a more active, healthy, and prosperous Garden 
Grove. 

The Active Downtown Plan is an extension of the vision and 
goals set by the citywide plan, as well as the efforts of Re:Imagine 
Garden Grove. Specifically, the Active Downtown Plan focuses 
on the smaller area of Downtown, but looks to provide more 
detailed recommendations and design concepts for bike and 
pedestrian facilities. These improvements are also complemented 
by placemaking strategies and creative programming to further 
enhance the walkability and bikeability of Downtown Garden Grove.   

The following section further details recommended active 
transportation infrastructure and non-infrastructure improvements 
within Downtown Garden Grove. Full engineering concept plan 
sheets are included within the Appendices. 

As transportation priorities change, mobility trends emerge, and 
infrastructure gets built, the City should evaluate opportunities for 
the integration of new technologies and mobility options. 

DOWNTOWN FOCUS CORRIDORS
Recommendations that encompass both major bicycle and 
pedestrian improvements within the Downtown area are 
concentrated along four focus corridors: Acacia Parkway, Nelson 
Street, Stanford Avenue (east), and 9th Street. 

Both locally and regionally, these corridors represent opportunities 
to transform the active transportation connectivity and 
accessibility of Downtown Garden Grove. The following pages 
provide a snapshot of each corridor, recommended improvements, 
and potential design concepts. 

RECOMMENDATIONS

Vehicle Miles 
Traveled (VMT) 
Analysis
An evaluation of the study area’s 
related vehicle miles traveled (VMT) 
is based on the Orange County 
Transportation Analysis Model 
(OCTAM). The VMT for all trips 
originating and ending within the City 
of Garden Grove is an estimated 2.7 
million vehicle-miles per day.

The proposed bikeway facilities 
represent a 12% growth from existing 
facilities and a 0.084% reduction in 
overall citywide VMTs (approximately 
2,300 vehicle-miles per day). 

Since the VMT analysis compares 
proposed infrastructure to existing 
citywide facilities, proposed 
pedestrian infrastructure for this 
Plan does not represent a significant 
growth. While any VMT reduction 
would be nominal, proposed 
pedestrian improvements still aim to 
improve health, safety, accessibility, 
and other key objectives.

Multi-Modal 
Traffic Analyses
An intersection LOS analysis was 
conducted for existing conditions 
with proposed project improvements 
for automobiles, pedestrians, 
and bicyclists. For each mode, all 
nine study area intersections (as 
mentioned in Chapter 2) are projected 
to operate at satisfactory levels of 
service, or experience no change 
from existing conditions. 

A complete memorandum for 
the Multimodal Traffic Analyses 
(including VMT analysis) can be 
found in the Appendices. 
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Figure 5.1. Downtown Focus Corridors
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Acacia Parkway is the backbone 
of Downtown Garden Grove. 
To create a more walkable 
and bikeable environment that 
provides safe access and quality 
connections across the Downtown 
area, the Plan reimagines Acacia 
Parkway with protected bike lanes 
and improvements at several 
intersections. 

Corridor Extents:
Nelson Street to 9th Street

PROVIDES ACCESS TO:
Pacific Electric ROW Trail, Historic 
Main Street, GEM Theatre, 
Coastline CC, City Hall, Steelcraft, 
Community Center Park, Cottage 
Industries (future), and more.

PROPOSED IMPROVEMENTS:
•	 Corridor: Reduce center 

median islands and turn lane to 
accommodate Class IV protected 
bike (parking-protected) 

•	 Intersection: Roundabout at Main 
Street and Acacia Parkway

•	 Intersection: Provide pedestrian 
refuge islands at intersections 
where possible

•	 Other: Artistic crosswalks for N/S 
crossings along the corridor and 
E/W crossings at Euclid Street 
and Civic Center Drive (not shown 
in engineering concept plans) (see 
page 70-71) 

•	 Other: ADA-compliant curb ramps 
(where needed) 
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Roundabout: Promotes 
continuous flow of traffic 
and reduce possibility 
for T-bone and head-on 
collisions. Outer edge of 
roundabout, known as 
the truck apron, should 
be mountable to maintain 
emergency vehicle access.

Splitter Islands 
with Ped Refuge: 
Guides vehicles 
to the right and 
provides an 
area of refuge 
for pedestrians 
walking across the 
street.

Protected Bike 
Lanes: Parking 
is positioned 
to the left of 
the bike lanes, 
acting as a 
barrier between 
bicyclists and 
moving traffic.

Conflict Zone 
Striping: Provides 
visual cues to 
both motorists 
and bicyclists of 
potential conflict 
areas such as 
existing driveways, 
intersections, etc.
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Although Nelson Street is outside of 
the Downtown Garden Grove study 
area, this segment provides an 
important connection between the 
PE ROW Trail and Acacia Parkway. 
This will also help connect future 
bikeways on Nelson Street (north of 
Stanford) and on Stanford Avenue 
(west of Main Street).   

Corridor Extents:
Stanford Avenue to Acacia Parkway

PROVIDES ACCESS TO:
PE ROW Trail, Acacia Parkway, 
Proposed Bikeway Network, and 
more.

PROPOSED IMPROVEMENTS:
•	 Corridor: Implement Class II 

buffered bike lane along entire 
length of corridor 

•	 Corridor: Install a left-turn only bike 
lane to the existing PE ROW trail

•	 Intersection: Install bulb-out and set 
back existing crosswalk at Nelson 
Street and Acacia Parkway

•	 Intersection: Stripe bulb-outs and 
high visibility crosswalks at Nelson 
Street and Stanford Avenue

•	 Intersection: Convert protected-
permissive left turns onto Garden 
Grove Boulevard from Nelson 
Street/Century Boulevard to 
protected-phasing only. Protected 
left turn phasing helps eliminate 
conflicts between left-turning 
vehicles and pedestrians crossing 
at the intersection.     
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Acacia Pkwy & Main St
1 Bulb-outs: Striped 

bulb-outs help maintain 
existing drainage 
infrastructure while still 
helping visually narrow 
the intersection to slow 
vehicle speeds. 

Buffered Bike Lane: 
Parking is currently 
not allowed along the 
corridor. With wide travel 
lanes, adequate space 
exists to stripe a buffered 
bike lane across this 
segment of Nelson Street.

High Visibility 
Crosswalks: Provides 
enhanced visibility of 
pedestrian crossing.

Through Bike Lane: 
Striped through bike lane 
accommodates bicyclists 
traveling through the 
intersection further north 
past Stanford Avenue.

Left-turn Bike Lane: 
Helps facilitate travel 
from proposed Acacia 
Parkway protected bike 
lanes to the existing PE 
ROW trail.
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Conflict Zone Striping: 
Provides visual cues 
to both motorists and 
bicyclists of potential 
conflict areas such 
as existing driveways, 
intersections, etc.

Corner Bulb-out: Striped 
bulb-outs help maintain 
existing drainage 
infrastructure while still 
helping to visually narrow 
the intersection to slow 
vehicle speeds. 
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Stanford Avenue (east of Euclid 
Street) connects a potential bike 
path along Euclid Street to 9th 
Street, allowing people to bike to 
several key destinations along the 
corridor including Garden Grove 
High School, Civic Center Park, 
and the Community Meeting 
Center. 

Corridor Extents:
Euclid Street to 9th Street

PROVIDES ACCESS TO:
Garden Grove High School, Civic 
Center Park, Regional Library 
by the County, Garden Grove 
Community Meeting Center, and 
more.

PROPOSED IMPROVEMENTS:
•	 Corridor: Class II Bike Lane 

(buffered on eastbound approach 
off of Euclid Street) 

•	 Intersection/Crossings: Install 
curb extensions, high visibility 
crosswalks, and RRFBs at the 
existing pedestrian crossing 
near Donald R. Wash Memorial 
Auditorium  

•	 Intersection/Crossings: Install 
bulb-out/curb extensions, high 
visibility crosswalks, and RRFBs 
at the existing pedestrian 
crossing near Stanford Avenue 
and 7th Street
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1

Bulb-out / Curb Extension: 
Reduces distance that 
pedestrians have to cross to 
get to other side of roadway.

Buffered Bike 
Lane: Narrows 
roadway 
and provides 
buffered lane 
where parking 
is currently not 
allowed.

Median Cut: Current median 
extends into the pedestrian 
crosswalk. Median cuts help 
maintain proper crossing area.

Striped Median: 
Extends median 
further into 
intersection to 
narrow area 
before pedestrian 
crossing.

Conflict Zone Striping: Provides 
visual cues to both motorists 
and bicyclists of potential 
conflict areas such as existing 
driveways, intersections, etc.

Enhanced Ped 
Crossing: Curb 
extensions and 
RRFBs provides 
enhanced crossing 
for students.

School 
Crosswalks: 
Stripe yellow 
ladder style 
crosswalks to 
enhance visibility 
and to indicate 
school nearby.

Bike Lane: 
Delineates 
path of 
travel for 
bicyclists.
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9th Street is one of the few north-
south connections within the 
Downtown bikeway network. As a 
proposed bike route, it connects 
to existing bike lanes on Lampson 
Avenue, further south towards 
a future bikeway on Nina Place 
and the PE ROW Trail, and to the 
upcoming Cottage Industries 
developments. 

Similar treatments may be 
considered for proposed 
neighborhood greenways within 
the Downtown area (i.e. Taft St, 
Stanford Ave east of Main St, 
Paloma Ave, College Ave). 

Corridor Extents:
Lampson Avenue to Garden Grove 
Boulevard

PROVIDES ACCESS TO:
Lampson Ave bike lanes, PE 
ROW Trail access, future Cottage 
Industries, future bikeways on 
College Avenue, Stanford Avenue, 
and Acacia Parkway, and more.

PROPOSED IMPROVEMENTS:
•	 Corridor: Bike Route 

•	 Corridor: Bike Route Signage 

•	 Corridor: Edgeline striping 

•	 Intersection: High visibility 
crosswalks and bulb-outs at 
College Avenue (east and west 
leg), Stanford Avenue, and Acacia 
Parkway

EXISTING
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RV

IEW

PROPOSED

9th 
Street
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Acacia Pkwy & Main St
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Bulb-out: Narrows 
intersection, calms 
traffic, extends sidewalk, 
and reduces distance of 
pedestrian crossings.

Edgeline Striping: 
Visually narrows 
roadways by delineating 
travel lanes from 
curbside parking.

High Visibility Crosswalks: Provides 
enhanced visibility of pedestrian 
crossing. Crosswalk near Stanford 
Avenue is relocated slightly north to 
align with the proposed bulb-out.

1

1

1

1

1

1

1

1

1

2

2

2

2

3

3

3

3

High Visibility Crosswalks: 
Provides enhanced visibility of 
pedestrians crossing (cost is 
included as a part of the Garden 
Grove Boulevard improvements to 
prevent double counting).

1

1

9th St & College Ave

9th St & Garden Grove Blvd

9th St & STANFORD Ave 9th St & Acacia Pkwy

CHAPTER 5: RECOMMENDATIONS

Median Cut: Current median 
at west side of the intersection 
extends into the pedestrian 
crosswalk. Median cuts help 
maintain proper crossing area 
(cost is included as a part of 
the Garden Grove Boulevard 
improvements to prevent double 
counting).

2

2
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CITY OF GARDEN GROVE62

PRIMARY DOWNTOWN 
CORRIDORS
While corridors like Garden Grove Boulevard, Euclid 
Street, and Main Street have several constraints, 
as highlighted in Chapter 2, some opportunities still 
exist to enhance walkability along these corridors 
and facilitate better bikeway connections within the 
Downtown area. 

Together, these three corridors represent the 
Primary Downtown Corridors. The following 
section highlights each of these roadways 
and intersections for potential spot treatment 
improvements.

Garden Grove Boulevard and Euclid Street are 
major arterials, accounting for some of the highest 
volumes of vehicular traffic in the City and County 
every day. Spanning from one end of the City to the 
other, both corridors were identified as Complete 
Streets study corridors within the Active Streets 
Master Plan. 

As both regional and local jurisdictions continue to 
evaluate transportation needs for these corridors, 
improvements based on Complete Streets studies 
should aim to accommodate all roadway users 
where possible. 

Historic Main Street, perhaps the most recognized 
Downtown destination, is located between Acacia 
Parkway and Garden Grove Boulevard. Outside of 
recommendations along Acacia Parkway, other 
improvements to pedestrian crossings along 
Main Street can help improve overall walkability 
surrounding this primary area of Downtown. 

CHAPTER 5 : RECOMMENDATIONS
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CITY OF GARDEN GROVE64

Euclid Street, while constrained 
by existing roadway widths, is 
the primary N-S corridor that 
bisects Downtown Garden Grove. 
Civic Center Park, at the corner of 
Euclid Street and Acacia Parkway, 
provides an opportunity to extend 
the existing sidewalk and create 
a shared-use path for people 
walking and biking. 

Corridor Extents:
Main Street / College Avenue to 
Garden Grove Boulevard

PROVIDES ACCESS TO:
Village Green Park, Civic Center 
Park, Steelcraft, Concorde CC, etc.

PROPOSED IMPROVEMENTS:
•	 Segment: Extend sidewalk 

alongside Civic Center Park to 
create shared-use path

•	 Intersection: High visibility 
crosswalks at Euclid Street and 
Main Street/College Avenue

•	 Intersection: Yellow high visibility 
school crosswalks at Euclid 
Street and Stanford Avenue (cost 
is included as a part of the Stanford 
Avenue corridor concept to prevent 
double counting)

CO
RR

IDO
R O

VE
RV

IEW Euclid 
Street

High Visibility Crosswalks: 
Provides enhanced visibility of 
pedestrians crossing at Main 
Street/College Avenue and Euclid 
Street. 

School Crosswalks: Stripe 
yellow ladder style crosswalks to 
enhance visibility and to indicate 
school nearby (cost is included 
as a part of the Stanford Avenue 
corridor concept to prevent double 
counting).

Median Cut: Current median 
extends into the pedestrian 
crosswalk. Median cuts help 
maintain proper crossing area.

Shared-Use Path: Include 
sidewalk extension in City's 
future Civic Center Park Master 
Plan. With the absence of a 
Euclid Street on-street bikeway, a 
shared-used path can help better 
connect active transportation 
users between Stanford Avenue 
and Acacia Parkway. 

CHAPTER 5 : RECOMMENDATIONS

Lampson Av

tS ht8

t S ni a
M

t S nosl e
N

t S ht 7
t S ht 7

l P ani
N

tS tfaT

t S ht 9

t S eni P

Stanford Av

tS dilcuE

vA t unl a
W

l P ar dnaS

t S dr off aS

t S ht 8

tS notneB

W
es

tla
ke

 S
t

Crosby Av

vA evor
G

t S doo
whcri B

t C r obr A

Pearl St

Acacia Pkwy

Mckeen St

Garden Grove Bl

College Av

vA ekalt se
W

Acacia Py

Vienna Dr

rD retneC ci vi C

Niles St

Century Bl

laussen St

tS nlocni L

t S ht 9

College Av

tS dil cuE

Stanford Av

Garden Grove Bl

Garden Grove
High

St Columban
School

Lincoln
Education

Center

Ralston
Intermediate

Civic
Center Park

Village
Green
Park

N

O
ra

ng
e,

 C
al

ifo
rn

ia
 9

28
68

21
41

 W
. O

ra
ng

ew
oo

d 
Av

e.
, S

ui
te

 A

Te
l: 

(7
14

) 5
73

-0
31

7 
 F

ax
: (

71
4)

 5
73

-9
53

4

PL
AN

N
IN

G
 | 

EN
G

IN
EE

RI
N

G
 |

CO
N

ST
RU

CT
IO

N
 M

AN
AG

EM
EN

TEU
C

LI
D

 S
TR

EE
T

ACACIA PARKWAY

C
IT

Y
 O

F 
G

A
R

D
E

N
 G

R
O

V
E

STANFORD AVENUE

O
ra

ng
e,

 C
al

ifo
rn

ia
 9

28
68

21
41

 W
. O

ra
ng

ew
oo

d 
Av

e.
, S

ui
te

 A

Te
l: 

(7
14

) 5
73

-0
31

7 
 F

ax
: (

71
4)

 5
73

-9
53

4

PL
AN

N
IN

G
 | 

EN
G

IN
EE

RI
N

G
 |

CO
N

ST
RU

CT
IO

N
 M

AN
AG

EM
EN

T

EU
CL

ID
 S

TR
EE

T

C
IT

Y
 O

F 
G

A
R

D
E

N
 G

R
O

V
E

M
A

IN
 S

TR
EE

T

COLLAGE AVENUE

2

1

1

2

3

3

4

4

Page 86 of 232 



ACTIVE DOWNTOWN PLAN 65

PRELIMINARY CONCEPTS
CORRIDOR OVERVIEW

CHAPTER 5: RECOMMENDATIONS

While Garden Grove Boulevard has 
limited right-of-way, the corridor 
still provides important local and 
regional connectivity for pedestrians 
and transit users. Improvements are 
focused primarily at intersections. 

Corridor Extents:
Nelson Street to 9th Street

PROVIDES ACCESS TO:
Historic Main Street, Concorde CC, 
Dalat Supermarket, Costco, Lincoln 
Continuation School, Cottage 
Industries (future), Community 
Garden, etc. 

PROPOSED IMPROVEMENTS:
•	 Intersection: High visibility 

crosswalks at Garden Grove 
Boulevard and 9th Street/Nina Place

•	 Intersection: High visibility 
crosswalks at Garden Grove 
Boulevard and Grove Avenue

•	 Intersection: Striped parallel 
crosswalks at Garden Grove 
Boulevard and Euclid Street, Main 
Street, and Nelson Street 

•	 Intersection: Convert protected-
permissive left turns onto Garden 
Grove Boulevard from Nelson Street/
Century Boulevard to protected-
phasing only. Protected left turn 
phasing helps eliminate conflicts 
between left-turning vehicles 
and pedestrians crossing at the 
intersection (cost is included as a part 
of the Nelson Street corridor concept to 
prevent double counting).
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Striped Parallel Crosswalks: Provides enhanced visibility of existing 
decorative pavement crosswalks.

Median Cut: Medians that extend into the pedestrian crosswalk 
encroach the crossing area. Median cuts help maintain proper 
crossing area and visibility of crosswalk.

High Visibility Crosswalks: Provides enhanced visibility of 
pedestrians crossing.Orange, California 92868
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CITY OF GARDEN GROVE66

While Historic Main Street already 
possesses a pedestrian-oriented 
environment, additional improved 
amenities, such as bike parking 
and pedestrian seating, can still be 
provided. Further north, additional 
intersection improvements 
can provide better access and 
connectivity to Village Green Park. 

Corridor Extents:
Euclid Street to Garden Grove 
Boulevard

PROVIDES ACCESS TO:
Village Green Park, Historic Main 
Street, The Garden Amp, etc.

PROPOSED IMPROVEMENTS:
•	 Intersection: Bulb-outs and high 

visibility crosswalks at Stanford 
Avenue 

•	 Intersection: Roundabout at Main 
Street and Acacia Parkway (cost 
is included as a part of the Acacia 
Parkway corridor concept to prevent 
double counting)

•	 Intersection: Striped parallel 
crosswalks at Garden Grove 
Boulevard (cost is included as a 
part of the Garden Grove Boulevard 
corridor concept to prevent double 
counting)

CO
RR

IDO
R O

VE
RV

IEW Main 
Street

Bulb-out: Narrows intersection, 
calms traffic, and reduces distance 
of pedestrian crossing.
High Visibility Crosswalks: Provides 
enhanced visibility of pedestrians 
crossing.

Striped Parallel Crosswalks: 
Provides enhanced visibility of 
existing decorative pavement 
crosswalks (cost is included as a part 
of the Garden Grove Boulevard corridor 
concept to prevent double counting).
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SIDEWALK IMPROVEMENTS
Within Downtown Garden Grove, there are currently missing sidewalk segments along Grove, 7th, and 8th 
Streets. As north-south roadways connecting Acacia Parkway to Garden Grove Boulevard, these three 
locations are gaps within the Downtown pedestrian network. While these are not along major corridors, 
eliminating these gaps will help connect pedestrians to and from existing residential and commercial areas. 
As the City continues to work with the Cottage Industries development, sidewalk improvement needs along 
these three streets should be continually evaluated. Potential new sidewalk will be added as a part of the 
development of several properties. 
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NEIGHBORHOOD GREENWAYS
Based on the proposed bikeway network within the Active Streets Master Plan, several streets 
right outside of the Downtown area are proposed neighborhood greenways. Neighborhood 
greenways are Class III bike routes combined with other traffic calming measures. Also known as 
bike boulevards, these are generally located on residential streets that are much lower in speed 
and traffic volumes. 

Although roadway width constraints often eliminate the possibility for a traditional bike lane or 
facility, neighborhood greenways can still provide important low-stress connections within the 
larger bikeway network. 

Adjacent to the Downtown area, Taft Street, Nina Place, Paloma Avenue, College Avenue, and 
Stanford Avenue (west) are streets where neighborhood greenways can be implemented to 
enhance both local and regional connectivity. 

Although this Plan focused primarily on providing recommendations within Downtown Garden 
Grove, these five proposed neighborhood greenways represent lower-stress bikeway alternatives 
to constrained primary arterials like Garden Grove Boulevard and Euclid Street.    

Due to similarities in roadway widths, recommendations for 9th Street are traffic calming 
measures that can likewise be considered for these roadways. These include edgeline striping, 
bulb-outs, and proper signage and pavement markings. However, other improvements for 
neighborhood greenways may include traffic circles, RRFBs, high visibility crosswalks, and other 
traffic calming measures. 

Traffic conditions for future neighborhood greenways should be monitored to understand proper 
applicability and design of proposed treatments.

EXISTING PROPOSED

CHAPTER 5 : RECOMMENDATIONS
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Travel Lane
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* Other traffic calming measures not shown: traffic circles, bulb-
outs, curb extensions, RRFBs,  advanced yield lines, and more.
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Figure 5.3. Neighborhood Greenways near Downtown
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CREATIVE PLACEMAKING 
& PROGRAMMING
Through the Re:Imagine Garden Grove initiative, the 
City has continued a commitment to transforming 
public spaces and the Downtown area through creative 
placemaking and active transportation amenities. 

The following recommendations seek to further 
enhance the City's creative placemaking and 
programming efforts as a primary component to a 
more Active Downtown:

"Placemaking inspires people to 
collectively reimagine and reinvent 
public spaces as the heart of every 
community. Strengthening the 
connection between people and the 
places they share, placemaking refers 
to a collaborative process by which we 
can shape our public realm in order to 
maximize shared value."
- Project for Public Spaces (PPS) 

Develop a Downtown Public Arts Master 
Plan to strategically prioritize and fund the 
incorporation of arts within the Downtown 
built environment, while reinforcing active 
transportation, open space, health, and 
cultural identity. 

1

Designate an Arts Coordinator who 
will be responsible for managing the 
implementation of all creative placemaking 
strategies, projects, and programming.

2

Develop a more formalized 'Art in Public 
Spaces Program', as part of Re:Imagine 
Garden Grove, that will create and 
implement guidelines for recommended 
artistic crosswalks, bike parking, pedestrian 
seating, and other creative placemaking 
strategy locations. 

4

Develop City guidelines for the 
implementation of artistic crosswalks, bike 
parking racks, and potential parklets. Include 
mechanisms for the selection of artists and/or 
community-driven artistic designs. 

5

Establish a separate Arts Commission or 
Public Arts Committee that can be dedicated 
to guiding implementation of creative 
placemaking, programming, and cultural arts 
efforts for the City and within Downtown. 

3

Expand Re:Imagine Garden Grove 
efforts to include temporary and tactical 
demonstrations alongside Downtown corridor 
projects before they are permanently designed 
and constructed, where possible. 

6

Increase partnerships with local artists, 
businesses, and community organizations 
to develop programming events focused on 
the intersections of active transportation, 
open space, health, and public art.

7

Set aside a portion of funds or provide 
a local match where public art and/or 
temporary demonstrations are an allowable 
expenditure under a project funding source. 

8

Prioritize local or grant funds for public art, 
when possible. Permanent allocation of 
funds for an Arts Coordinator position and 
an Art in Public Spaces Program provides 
the opportunities needed to create a more 
Active Downtown. 

9

Coordinate with the Orange County 
Transportation Authority (OCTA) on 
installing bus shelters and other transit 
amenities, where they are missing, along 
Garden Grove Boulevard and Euclid Street. 

10

Consider developing a branding and 
marketing strategy for Downtown Garden 
Grove, including the development of 
strategic gateway and wayfinding signage 
throughout the area. 

11

CHAPTER 5 : RECOMMENDATIONS
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Pomona, CA – Art in Public Places 
Program
The City of Pomona, dedicated to preserving 
and building on the inventory of existing public 
art within the community, established the "Art 
in Public Places Program" in 2011. Initiated 
by the City of Pomona’s Planning Division, in 
consultation with the Cultural Arts Commission 
and its Citizen’s Advisory Committee, the 
program aims to increase the amount of 
original public artwork located through the 
City, allowing art to become a vital element of 
Pomona's personality and community. 

The City Council established the Art in Public 
Places Program to include both a public art for 
private development component and a public 
acquisitions and donations component. 

CHAPTER 5 : RECOMMENDATIONS

Similar efforts by other cities can offer examples of local practices and successful strategies. Pomona, Pasadena, 
and Laguna Beach are all local cities where formal public art programs and/or plans have helped maximize 
placemaking opportunities in their communities. In cities like Long Beach and Buena Park, isolated projects and 
programs (e.g. creative crosswalks) can still have an impact on the overall built environment and use of active 
transportation infrastructure. The following pages summarize these efforts and examples in more detail.
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Pasadena, CA – Public Arts Master 
Plan & Public Art Program

"On October 21, 2013, the City of Pasadena City 
Council approved its first Public Art Master Plan 
which builds on the City’s strong visual arts 
heritage, acknowledges the value of existing 
public art projects, and focuses on how artists 
can continue to enhance the public realm. The 
Plan incorporates the thoughts and suggestions 
of hundreds of citizens, acknowledges how the 
City of Pasadena operates, and grows from best 
practices in the public art field.

Intended to provide broad goals and objectives 
with practical strategies for implementation, 
the Plan articulates a unified vision for the 
development of new public art in Pasadena. 
The Plan provides an outline of priority projects 
and related changes to policy and procedures 
that will require the identification of additional 
resources to realize these goals." (City of 
Pasadena) 

Pasadena's Public Arts Master Plan highlights 
the nexus between public art and walkable 
communities, all while reinforcing the 
importance of park and neighborhood access. 
Policies and implementation strategies are set 
forth by the Plan to better guide the integration 
of cultural arts in Pasadena's public realm. 

"The City’s Public Art Program focuses on 
two areas: new private development and 
City construction projects. The Public Art 
Requirement may be satisfied by the creation of 
site specific public art or by payment in-lieu of 
artwork." (City of Pasadena)

CHAPTER 5: RECOMMENDATIONS
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Laguna Beach, CA: "Public Art and 
Murals" and "Art in Public Places" 
Programs

"The art you see around Laguna Beach is the 
result of two City programs: "Public Art and 
Murals" and "Art in Public Places." Goals of the 
Public Art and Murals and Art in Public Places 
initiatives are to create diverse art installations 
of the highest quality that will, over decades, 
reflect the city itself and its citizens, and 
improve the quality of life; to be a source of 
pride to all Laguna Beach residents." (City of 
Laguna Beach)

Public Art and Murals program is funded by 
the Laguna Beach Arts Commission. 

The Art in Public Places Program is a 
requirement of Laguna Beach's Municipal Code. 
Goals include:

•	 Distinguish Laguna Beach as a special place to 
live, work and visit.

•	 Integrate the vision of artists with the 
perspective of other design professionals into 
the planning and design of the urban landscape.

•	 Provide every member of the community easy 
visual access to public art from public street 
access.

•	 Strengthen cultural awareness, creativity and 
innovative thinking in the community and be a 
source of pride for all residents.

•	 Create diverse art of the highest quality.

•	 Installations that will, over decades, reflect 
the city itself and its citizens and improve the 
quality of life.

CHAPTER 5 : RECOMMENDATIONS
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CHAPTER 5: RECOMMENDATIONS

Long Beach, CA: Pine Avenue Creative Crosswalks
"In 2017, the Downtown Long Beach Alliance (DLBA) commissioned artist Hataya Tubtim to create the 
first crosswalk art project in Downtown Long Beach. The goal of the project was to further support 
a vibrant pedestrian environment by adding a sense of delight and discovery to the public realm. 
Five unique designs were installed on Pine Avenue between 1st Street and 7th Street in March 2017. 
Each design recognizes the legacy of human enterprise during the first century of Long Beach’s 
development while acknowledging the importance of a vibrant marine environment along our coast. 
Each crosswalk has images of marine life juxtaposed with images portraying the history of innovation 
and industry in Long Beach. The art is considered to be temporary and will be in place for up to 3 
years." (Downtown Long Beach Alliance)

DLBA released a Request for Qualifications (RFQ) in November 2015. The selected artist was 
contracted by the DLBA in coordination with the City of Long Beach.

"Grand Prix & Leopard Shard" | DLBA

"Spruce Goose and Brown Pelican" | DLBA
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Buena Park, CA: Art in Crosswalks
"Art in Crosswalks is a new program that will activate public spaces, engage the 
attention of drivers or pedestrians, and celebrate the history and culture of Buena Park."

As part of the City's Art in Public Places Program, "Art in Crosswalks" seeks to 
implement crosswalk designs that reflect the "history, diversity, and beauty" of Buena 
Park. Applications were accepted up until January 2020.   

"GUIDELINES: Artwork must be in a subdued-colored aesthetic that is devoid of light-
reflective properties (i.e., glitter). As per the Federal Highway Administration guidelines, 
artwork must be patterned but may not include octagons, triangles, or other shapes, 
text, and logos that could be confused with standard traffic control devices, legends, or 
messages."

(City of Buena Park)
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ACTIVE TRANSPORTATION 
PROGRAMMING
While infrastructure improvements focus on physical 
elements to improving safety, non-infrastructure 
programs and policies can also have an impact in 
increasing the number and safety of people walking 
and biking.

This section offers a set of active transportation 
programs under the categories of Education, 
Encouragement, Enforcement, Engineering, and 
Evaluation, that can be implemented as a part 
of this Plan. Engineering refers to recommended 
infrastructure improvements (as a part of this Plan), 
as well as programs dedicated to finding engineering 
solutions to safety and neighborhood concerns.

Often referred to as the sixth ‘E’, Equity is a consistent 
theme across the implementation of all ‘Es’. In order 
to successfully achieve the goals defined in this Plan, 
it is important to consider how infrastructure and 
non-infrastructure strategies can serve to address the 
needs of disadvantaged communities. 

The programming tools defined in this section 
focus on programs most relevant and applicable 
to the Downtown area. However, creating a more 
active Downtown environment should not be limited 
to just these programs. Other city or countywide 
programming tools can still have an impact on people 
walking and biking in Downtown Garden Grove. 
Prioritized programs for the City are further detailed 
within the Active Streets Master Plan. 

CHAPTER 5: RECOMMENDATIONS

Enforcement efforts can help ensure that the 
community is creating safe and responsible 
behaviors on the road and building respect among 
all road users. Focused enforcement of traffic 
laws should include controlling vehicle speeds, 
encouraging motorists to yield to pedestrians in 
crosswalks, and encouraging proper walking and 
biking behaviors.  

Enforcement

Continued evaluation of improvements can help 
monitor both progress and impact.  This allows for 
tracking of successes or the ability to modify the 
Plan in order to better achieve goals and objectives.

Evaluation

The implementation of educational program efforts 
in the community can have a lasting cultural 
impact. These programs can introduce community 
members to new infrastructure and help build 
understanding of safe practices. Education can 
equip the community with the knowledge, skills, and 
confidence to bike and walk to a desired destination. 

Education

Engineering solutions and programs address the 
physical environment and have the ability to create 
safe and accessible places to walk and bike. Corridor 
concepts presented at the beginning of Chapter 5 
are improvements are aimed at developing physical 
infrastructure supportive of active transportation. 
Programs can also be dedicated to improving the 
environment through engineering solutions.

ENGINEERING

By investing in encouragement strategies, the 
Plan can foster the community’s growth towards 
active transportation trends. These can take place 
in the form of events, clubs, and activities that 
inspire walking, bicycling, or carpooling through fun 
activities or incentives.  

Encouragement
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  Education
Adult Bicycle Skills Classes – Classes that teach 
adults how to properly ride bikes help encourage 
people to bike more. They help provide individuals 
with the necessary skills and proper training to 
comfortably ride around.  

Bicycle-related Ticket Diversion Class – Providing 
a ticket diversion class can help educate bicyclists 
on proper rules and traffic safety. These are 
offered to bicyclists who are cited for certain traffic 
violations, allowing them to take the class in lieu of 
paying a fine.  

Neighborhood Traffic Unit (NTU) – NTU is an 
existing GGPD program that aims to enhance vehicle 
and pedestrian traffic safety throughout the City. 
The mission of the NTU is to improve the quality 
of life by providing the safest and most efficient 
flow of vehicle and pedestrian traffic throughout 
Garden Grove. NTU has conducted educational 
workshops at schools and teaches students about 
transportation safety. 

OCTA Wrong Way Riding Campaign – This existing 
OCTA program raises awareness on how to properly 
use bike facilities. With nearly half of all bicycle-
related collisions over the last five years occurring 
due to bicyclist riding on the wrong side of the road, 
this campaign serves to increase safety for not only 
bicyclists but for users on the road. 

Student Bicycle Traffic Safety Education – This 
program improves safety, and promotes proper bike 
riding skills at the youth level. With Garden Grove 
High School and several other schools within the 
Downtown periphery, education at an early age helps 
establish the importance of safe riding. The Active 
Streets Master Plan recommends that the Garden 
Grove Unified School District implement a pilot 
education program to eventually expand to all city 
schools over time.

  Encouragement
OCTA Rideshare Week – Every year, OCTA hosts 
several ridesharing events and activities as a part of 
Rideshare Week. The program encourages Orange 
County residents and employees to reduce one-
person one-car travel and to instead, travel by bus, 
train, carpool, vanpool, or bike. OCTA Rideshare 

Week can be promoted by the City to encourage the 
more active means of travel to the Downtown area.

Bicycle-Friendly Business District (BFBD) - Having 
infrastructure like water bottle filling stations and 
bike parking for the offices and businesses located 
in Downtown Garden Grove can complement biking 
as a reliable mode of transportation. The City and 
Downtown Commission can encourage shop owners 
to offer discounts to patrons who arrive by bicycle. 

OCTA Bike to Work Week – Programs like Bike to 
Work Week can help further encourage bicycling as 
an alternative mode of transportation, particularly 
for commute trips. With May as National Bike to 
Work month, OCTA generally hosts several county-
wide events during one week. The City can host 
complementary events and activities in support of 
OCTA's Bike to Work Week. Within Downtown, a pilot 
program can be developed to specifically encourage 
City staff and Downtown employees to participate in 
week-long activities and incentives.  

Open Streets Events – Re:Imagine Garden Grove's 
Open Streets events are important in the continuing 
encouragement of active transportation within the 
community. As the City begins to implement more 
bikeway and pedestrian facilities, Open Streets 
events can further promote the use of these new 
or enhanced facilities as a way to get in and around 
Downtown Garden Grove. The events are also a way 
of bringing the community together in support of 
more actives modes of travel. 

Golden Sneaker Contest – This Safe Routes to 
School program is a walking competition between 
classes at each school. Each class strives to have 
as many students walking and/or biking to and from 
school as possible. At the end of the competition, the 
class that has the most participants wins the Golden 
Sneaker award or other prizes. The program can be 
piloted by GGUSD at Garden Grove High School. 

Monthly Walk and Roll Days – Walk and Roll Days 
can encourage students to walk and bike to school, 
utilizing the implemented bike and pedestrian 
infrastructure. These reoccurring events help 
promote the regular use of active transportation. 
They can also be organized with other Safe Routes 
to School programs like the Golden Sneaker Contest. 

CHAPTER 5 : RECOMMENDATIONS
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Student Incentive Programs – Since Garden Grove 
High School is located at the project boundary, 
additional student incentive programs encouraging 
active transportation among high schoolers can 
help create a more Active Downtown. They can 
help establish healthier habits among students and 
promote walking and biking to other destinations in 
the Downtown area. 

  Enforcement
GGPD Fatality Reduction Campaign – Launched in 
2012, the GGPD's Fatality Reduction Campaign has 
helped reduce the number of pedestrian fatalities 
in the City. GGPD issues citations to motorists who 
fail to yield to pedestrians in crosswalks. Doing 
so helps educate motorists about the rules and 
responsibilities of the road. The presence of the 
Fatality Reduction Campaign in Downtown can 
further support efforts to create a more walkable 
environment within the area. 

Bicycle Helmet and Light Giveaways – Giving 
out free helmets and bike lights to bike riders can 
increase safety for bicyclists by providing proper 
safety equipment. This can also encourage bike 
ridership; especially in the Downtown area where 
heavy bike traffic is expected. The City can partner 
with GGPD and seek a California Office of Traffic 
Safety (OTS) non-infrastructure grant to provide 
these giveaways to school children. The City 
can also offer them during Open Streets or other 
Downtown events to encourage walking and biking 
to and from the area. 

  Engineering
Neighborhood Traffic Safety Program – This 
existing City program identifies neighborhood traffic 
concerns and addresses them by implementing 
engineering solutions such as more signage, 
striping, pavement markings, and other traffic 
management devices. 

The City has also adopted a Neighborhood Traffic 
Safety Program with the goals of:

1.	 Reducing the number of car crashes, deaths, and 
injuries on our streets

2.	 Reducing the number of motorists who drive at 
excessive speeds

3.	 Reducing speeding by providing a hotline number

4.	 Improving the use of safety belts and enforce the 
State's Child Passenger Safety Law

5.	 Developing community support for this program
6.	 Reducing cut-through traffic

The Neighborhood Traffic Safety Program is a three 
phase program that:

1.	 Identifies and contacts offending drivers
2.	 Addresses neighborhood traffic concerns by 

taking minor measures such as the installation of 
signs, striping, and/or pavement marking.

3.	 Addresses longer-term traffic concerns with more 
restrictive physical measures.

  Evaluation
Annual Collision Data Review – Reviewing annual 
collision data involving bicyclists and pedestrians 
can help the City continue its identification of 
problem areas and applicable safety improvements. 
Within Downtown, the City can continue to 
monitor the impacts of new and enhanced active 
transportation infrastructure.

Parent Surveys – Parent surveys can provide 
data and feedback to the school district regarding 
challenges in active transportation near schools. 
The City and school district can then use this data 
to make improvements to bike and pedestrian 
facilities to address inefficiencies with existing active 
transportation infrastructure. 

Pedestrian and Bike Counts – Bike and pedestrian 
counts contribute to a more thorough understanding 
of travel behavior and thus improve the ability 
to calculate the costs and benefits of bike and 
pedestrian improvements. They can be integrated 
into existing vehicle counts or completed at 
high traffic locations and commercial districts. 
Counts are effective in highlighting the need for 
infrastructure when requesting grant funding or 
for evaluating the impacts of infrastructure when 
baseline counts already exist.

As part of the Active Downtown Plan, counts were 
conducted at nine intersection locations within the 
Downtown area. These counts provide the City with 
baseline data to compare future counts against. 

CHAPTER 5: RECOMMENDATIONS
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PROJECT PRIORITIZATION
The purpose of a prioritization analysis is to provide the 
City with an implementation guide to the infrastructure 
projects and recommendations that offer the greatest 
potential benefit to people walking and biking in 
Downtown Garden Grove.

While projects with higher rankings should be considered 
for implementation before projects with a lower rank, 
the City may choose to advance specific projects for 
other interests or as certain types of funding become 
available. Additional analyses should be conducted 
periodically in response to major changes in population, 
the environment, and transportation network.

The project prioritization model used for this Plan was 
developed with considerations to seven key categories, 
several of which were used for the City's Active Streets 
Master Plan. 

•	 Community Support

•	 Proximity to School

•	 Proximity to Retail

•	 Proximity to Recreation & Open Space

•	 Safety

•	 Arts & Culture

•	 Health & Equity

The specific measures for each category are shown in 
Table 6.1. Weighting factors were adjusted to provide 
higher prioritization on some criteria than others based 
on City input. 

Implementation

Based on the scoring criteria, the four Downtown 
focus corridors are ranked below by priority:

1.	 Acacia Parkway (Class IV protected bike lane)
2.	 Nelson Street (Class II buffered bike lane)
3.	 Stanford Avenue (Class II bike lane)
4.	 9th Street (Class III bike route)

Due to the fewer corridor-wide improvements to 
primary corridors, Garden Grove Boulevard, Euclid 
Street, and Main Street were not included in the 
prioritization analysis. 

As identified by the Active Streets Master Plan, 
Garden Grove Boulevard and Euclid Street 
will be a part of larger corridor studies and 
require additional design and/or environmental 
evaluation. These arterial roadways span much 
further than just Downtown Garden Grove. They 
provide access across the entire City and to the 
region beyond Garden Grove.

Creative placemaking and active transportation 
programming efforts should be considered 
alongside engineering infrastructure 
improvements. However, due to varying eligibility 
factors for artistic elements, the City may seek 
to implement artistic crosswalks, bike racks, 
and other placemaking strategies through local 
programs or non-typical funding sources. 
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CATEGORY DESCRIPTION MAX 
SCORE

Community 
Support

The project showed broad community support during outreach (10 pts)
The project showed partial community support during the community input phase (5 pts)

10

Proximity to 
School

The project directly connects to a school (15 pts)
The project connects to an existing facility that connects to school (7 pts)
The project does not connects to a school (0 pts)

15

Proximity to 
Retail

The project directly connects to retail/commercial uses (15 pts)
The project connects to an existing facility that connects to retail/ commercial uses (7 pts)
The project does not connect to retail/commercial uses (0 pts)

15

Proximity to 
Recreation & 
Open Space

The project directly connects to a recreational opportunity or open space (15 pts)
The project connects to an existing facility that connects a recreational opportunity or 
open space (7 pts)
The project does not connect to a recreational opportunity or open space (0 pts)

15

Safety

The project addresses a location with a history of bicycle- and pedestrian-involved 
collisions (10 pts)
The project is parallel to a corridor with a history of bicycle- and pedestrian-involved 
collisions (5 pts)

10

Arts & Culture

The project has several creative placemaking opportunities and strategies along the public 
right-of-way (10 pts)
The project has some creative placemaking opportunities and strategies along the public 
right-of-way and/or within property premises (5 pts)
The project does not possess creative placemaking opportunities and strategies (0 pts)

10

Connectivity The project directly connects to an existing bikeway facility (Score / No Score) 15

Health & Equity
The project is within a disadvantaged community or provides Downtown access for a 
disadvantaged community (based on CalEnviroScreen 3.0 census tract data) (Score / No 
Score)

10

TOTAL SCORE 100

Table 6.1. Criteria for Project Prioritization
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PROJECT PHASING
Project phasing gives general guidance about the amount of time and effort it takes to implement the projects 
recommended as part of this Plan. It also helps cities plan for projects that can be implemented in the 
near future versus the projects which may not be foreseeable until several years from now. The categories 
below group projects recommended in this Plan and are designed to distinguish project phasing that is 
chronologically scalable and fiscally conscious. When recommendations are funded on the corridor-level, 
however, improvements are grouped together and thus, will result in a different project implementation timeline.

SHORT-TERM (0-4 years)
Short-term projects are those 
with a high “readiness” factor, 
meaning the proposed projects 
can be quickly implemented. 
These are opportunities for more 
rapid implementation and require 
less intensive engineering, design, 
construction costs/resources, and 
funding.

MID-TERM (4-7 years)
Projects included in the mid-
term phasing are chronologically 
scaled beyond the short-term 
projects due to their complexity 
and cost. The amount of 
expenditures associated with 
mid-term projects are higher than 
short-term projects due to more 
intensive engineering, design, 
construction costs, and funding 
necessary to be implemented.

LONG-TERM (7-10 years)
These projects can be considered 
as forecasted projects and 
require added resources prior to 
implementation. These projects 
require more attention in the 
engineering and design phases 
or include features with high unit 
costs.

ADA curb ramps, high visibility 
crosswalks, pavement markings, 
signage, RRFBs, striped bulb-
outs

Class II bike lane striping (where 
roadway width permits and does 
not require re-striping), Class II 
and Class III roadway signage

Sidewalk (with curb and 
gutter), curb extensions / 
bulb-outs

Class II bike lane striping and 
restriping (where roadway 
width permits, but requires 
re-striping and other roadway 
alterations)

Roundabouts, median island 
reductions

Class I shared-use path 
(installation and associated 
features), Class IV protected 
bike lanes

CHAPTER 6: IMPLEMENTATION
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PROJECT COST SUMMARY
Project costs are estimated to reflect actual cost of 
implementation as accurately as possible (based on 
2020 dollars). As such, cost assumptions include 
considerations for design, construction management, 
storm water pollution prevention, mobilization, and 
traffic control. A more detailed cost breakdown for each 
corridor can be found in the Appendices. 

While other project specific factors such as grading, 
acquisition costs, or landscaping may increase the 
actual cost of construction, an additional 30 percent 
contingency has been added to each project to account 
for these factors that may arise during the design phase. 

As the City pursues funding for these projects, it should 
be noted that construction costs may fluctuate based on 
when funding becomes available and when the project is 
actually constructed. 

Creative placemaking and active transportation 
programming costs will vary based on how strategies 
are implemented. As such, the desire to include non-
infrastructure programs, temporary demonstrations, 
artistic crosswalks, bike racks, and other potential 
components will increase actual project costs shown. 

FUNDING SOURCES
The following section presents potential federal, state, 
regional, and local funding sources that the City can 
seek for Plan implementation. 

Funding opportunities are listed by source, agency, 
program name, and project eligibility, with a brief 
description for context. The City can consider applying 
for a variety of funding opportunities to implement both 
infrastructure and non-infrastructure recommendations. 

Based on the project prioritization detailed in the 
previous section, the City could seek grant funding to 
design and construct the recommended Downtown 
Focus Corridors, using the rankings as a guide. 

The City may also individually advance the 
implementation of other project treatments where there 
is interest, available funding, or potential of incorporation 
into an existing infrastructure improvement project or 
feasibility study. 

 TYPE CORRIDOR ~COST

Downtown 
Focus Corridors

Acacia Parkway $1,142,000

Nelson Street $268,000

Stanford Avenue $473,000

9th Street $355,000

Primary 
Downtown 
Corridors

Euclid Street $209,000

Garden Grove 
Boulevard $37,000

Main Street $153,000

Other Sidewalk 
Improvements

7th Street $148,000

8th Street $70,000

Grove Avenue $130,000

Table 6.2. Project Cost Summary
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Agenda Item - 4.e.

City of Garden Grove

INTER-DEPARTMENT MEMORANDUM

To: Scott C. Stiles From: Teresa Pomeroy

Dept.: City Manager Dept.: City Clerk 

Subject: Receive and file minutes
from the meeting held on
January 28, 2020.  (Action
Item)

Date: 2/11/2020

Attached are the minutes from the meeting held on January 28, 2020, recommended
to be received and filed as submitted or amended.

ATTACHMENTS:
Description Upload Date Type File Name

Minutes 2/6/2020 Minutes cc-min_01_28_2020.pdf
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MINUTES 

 
GARDEN GROVE CITY COUNCIL 

 
Regular Meeting 

 

Tuesday, January 28, 2020 
 

Community Meeting Center 
11300 Stanford Avenue, Garden Grove, CA  92840 

 

 
CONVENE CLOSED SESSION 

 
At 5:35 p.m., Mayor Jones convened Closed Session in the Founders Room. 
 

ROLL CALL PRESENT: (4) Council Members Brietigam, Bui, K. Nguyen, 
Mayor Jones 

 
 ABSENT: (3) Council Member D. Nguyen absent at Roll 

Call, but joined the meeting at 6:36 p.m. 
Council Member Klopfenstein absent at Roll 
Call, but joined the meeting at 6:36 p.m. 

Mayor Pro Tem O’Neill absent at Roll Call, 
but joined the meeting at 6:36 p.m. 

 
ORAL COMMUNICATIONS FOR CLOSED SESSION 
 

Speakers: None 
 

CLOSED SESSION MATTERS 
 
CONFERENCE WITH LEGAL COUNSEL – EXISTING LITIGATION 

Pursuant to Government Code Section 54956.9(d)(1):  Todd Elgin v. City of Garden 
Grove, Workers Compensation Appeal Board Case No. ADJ11329988 

 
CONFERENCE WITH LEGAL COUNSEL – EXISTING LITIGATION 
Pursuant to Government Code 54956.9(d)(1): 

OCCORD v. City of Garden Grove, et al. OCSC Case No.: 30-2019-01102770 
 

ADJOURN CLOSED SESSION 
 
At 6:25 p.m., Mayor Jones adjourned Closed Session. 

 
CONVENE REGULAR MEETING 
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At 6:36 p.m., Mayor Jones convened the regular meeting in the Council Chamber 
with all Council Members present. 

 
INVOCATION 

 
PLEDGE OF ALLEGIANCE TO THE FLAG OF THE UNITED STATES OF AMERICA 
 

MATTERS FROM THE MAYOR, CITY COUNCIL MEMBERS, AND CITY MANAGER  
 

City Manager Stiles introduced newly hired employees, Amy Vo, Accounting 
Technician, and Linda Clark-Morin, EOC Coordinator. 
 

COMMUNITY SPOTLIGHT IN RECOGNITION OF GARDEN GROVE PUBLIC WORKS 
ENGINEERS CARINA DAN, LIYAN JIN, REBECCA LI, AND JESSICA POLIDORI FOR 

INSPIRING WOMEN IN THEIR FIELD 
 
COMMUNITY SPOTLIGHT IN RECOGNITION OF THE GARDEN GROVE POLICE 

DEPARTMENT SPECIAL RESOURCES TEAM AND PUBLIC WORKS RIGHT-OF-WAY 
STAFF FOR THEIR WORK TO KEEP GARDEN GROVE CLEAN AND SAFE 

 
2020 CENSUS UPDATE PROVIDED BY THE U.S. CENSUS BUREAU 

 
Representatives from the 2020 Census provided an update on the status of the 
2020 Census efforts and encouraged residents to be counted.  Staff provided a 

video to further the message on the upcoming census count. 
 

GARDEN GROVE POLICE DEPARTMENT INFRASTRUCTURE SPACE NEEDS 
ASSESSMENT UPDATE PROVIDED BY DEWBERRY ARCHITECTS INC. 
 

A PowerPoint presentation on the needs assessment for the Police Department 
facility was provided by Dewberry Architects consultants. 

 
ORAL COMMUNICATIONS   
 

Speakers: Howard Kummerman, Joe Laricchia, Carol Barnes, Craig Durfey, Tom 
Raber, Wendy Aragon, Pam Smith. 

 
WRITTEN REQUEST FROM THE BUDDHIST SOCIAL SERVICES CENTER TO CONDUCT 
A TWO DAY BUDDHA’S BIRTHDAY FESTIVAL AT GARDEN GROVE PARK 

 
Following staff introduction and City Council discussion, it was moved by Council 

Member Brietigam, seconded by Council Member Bui, that: 
 
The Buddha’s Birthday Festival at Garden Grove Park on Saturday, April 18, 2020 

and Sunday, April 19, 2020, be approved; and 
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The City Manager, or his designee, be authorized to prepare and sign an agreement 
on behalf of the City, outlining the terms and conditions for use of the park. 

 
The motion carried by a 7-0 vote as follows: 

 
Ayes: (7) Brietigam, O’Neill, Bui, D. Nguyen, Klopfenstein, 

K. Nguyen, Jones 

Noes: (0) None 
 

WRITTEN REQUEST FROM THE SISTER CITY ASSOCIATION OF GARDEN GROVE FOR 
CO-SPONSORSHIP OF THE 7TH ANNUAL STRAWBERRY STOMP 5K 
 

Following staff introduction and City Council discussion, it was moved by Council 
Member K. Nguyen, seconded by Council Member Klopfenstein, that: 

 
Co-sponsorship, for costs in the amount of $13,000, for the Sister City Association 
of Garden Grove’s 7th annual Strawberry Stomp 5k on Saturday, May 23, 2020, be 

approved. 
 

The motion carried by a 7-0 vote as follows: 
 

Ayes: (7) Brietigam, O’Neill, Bui, D. Nguyen, Klopfenstein, 
K. Nguyen, Jones 

Noes: (0) None 

 
RECESS 

 
At 8:05 p.m., Mayor Jones recessed the meeting. 
 

RECONVENE 
 

At 8:18 p.m., Mayor Jones reconvened the regular meeting in the Council Chamber 
with all Council Members present. 
 

ACCEPTANCE OF PROJECT NOS. 7216 AND 7290, VARIOUS RESIDENTIAL STREETS 
REHABILITATION AS COMPLETE 

 
It was moved by Council Member Brietigam, seconded by Council Member D. 
Nguyen that: 

 
Project Nos. 7216 and 7290, Various Residential Streets Rehabilitation, be accepted 

as complete; 
 
The City Manager be authorized to execute the Notice of Completion of Public 

Improvement and Work; and 
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The Finance Director be authorized to release the retention payment when 
appropriate to do so. 

 
The motion carried by a 7-0 vote as follows: 

 
Ayes: (7) Brietigam, O’Neill, Bui, D. Nguyen, Klopfenstein, 

K. Nguyen, Jones 

Noes: (0) None 
 

AWARD A CONTRACT TO NOVAK & NORMAL, INC. DBA:  THE PM GROUP FOR 
PROJECT NO. S-1259 – TO PRINT THE CITY’S PARK AND RECREATION GUIDE 
 

It was moved by Council Member Brietigam, seconded by Council Member D. 
Nguyen that: 

 
A Contract be awarded to Novak & Normal, Inc. DBA:  The PM Group, in the 
amount of $65,500, for Project No. S-1259-Printed City Parks and Recreation 

Guides;  
 

Four additional years be authorized for a total of five years, with option years 
exercised one year at a time; and 

 
The City Manager be authorized to execute the contract and make minor 
modifications as appropriate on behalf of the City. 

 
The motion carried by a 7-0 vote as follows: 

 
Ayes: (7) Brietigam, O’Neill, Bui, D. Nguyen, Klopfenstein, 

K. Nguyen, Jones 

Noes: (0) None 
 

ADOPTION OF A RESOLUTION APPROVING A GRANT APPLICATION FOR THE 
PROPOSITION 68 PER CAPITA GRANT PROGRAM 
 

It was moved by Council Member Brietigam, seconded by Council Member D. 
Nguyen that: 

 
Resolution No. 9606-20 entitled:  A Resolution of the City Council of the City of 
Garden Grove approving the application for the Proposition 68 Per Capita Grant 

Program, be adopted; and 
 

The City Manager and Community Services Director be authorized to execute the 
grant application. 
 

The motion carried by a 7-0 vote as follows: 
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Ayes: (7) Brietigam, O’Neill, Bui, D. Nguyen, Klopfenstein, 
K. Nguyen, Jones 

Noes: (0) None 
 

AUTHORIZATION FOR COUNCIL MEMBERS AND STAFF TRAVEL TO SOUTH KOREA 
TO PARTICIPATE IN A TOURISM PROMOTION AND SISTER CITY EXCHANGE 
PROGRAM 

 
It was moved by Council Member Brietigam, seconded by Council Member D. 

Nguyen that: 
 
Five City Council Members and three staff members be authorized to travel to 

South Korea from April 4-10, 2020, in cooperation with the Garden Grove Tourism 
Promotion Corporation, Visit Anaheim, and the OC Sports Commission. 

 
The motion carried by a 7-0 vote as follows: 
 

Ayes: (7) Brietigam, O’Neill, Bui, D. Nguyen, Klopfenstein, 
K. Nguyen, Jones 

Noes: (0) None 
 

RECEIVE AND FILE MINUTES FROM THE MEETING HELD ON JANUARY 14, 2020 
(F: VAULT) 
 

It was moved by Council Member Brietigam, seconded by Council Member D. 
Nguyen that: 

 
Minutes from the meeting held on January 14, 2020, be received and filed. 
 

The motion carried by a 7-0 vote as follows: 
 

Ayes: (7) Brietigam, O’Neill, Bui, D. Nguyen, Klopfenstein, 
K. Nguyen, Jones 

Noes: (0) None 

 
WARRANTS  

 
It was moved by Council Member Brietigam, seconded by Council Member D. 
Nguyen that: 

 
Payroll Warrants 183841 through 183866; 183867 through 183894; Deposits 

D358881 through D359500; D359494 through D360102; Wire W2658 through 
W2661; W2662 through W2665; and Regular Warrants 658090 through 658284; 
658285 through 658508; Wires W2707 through W2727; W2728 through W2733; be 

received and filed as presented in the warrant register submitted that have been 
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audited for accuracy, and funds are available for payment thereof by the Finance 
Director. 

 
The motion carried by a 7-0 vote as follows: 

 
Ayes: (7) Brietigam, O’Neill, Bui, D. Nguyen, Klopfenstein, 

K. Nguyen, Jones 

Noes: (0) None 
 

WAIVER 
 
It was moved by Council Member Brietigam, seconded by Council Member D. 

Nguyen that: 
 

Full reading of ordinances listed be waived. 
 
The motion carried by a 7-0 vote as follows: 

 
Ayes: (7) Brietigam, O’Neill, Bui, D. Nguyen, Klopfenstein, 

K. Nguyen, Jones 
Noes: (0) None 

 
PUBLIC HEARING – ADOPTION OF A RESOLUTION ESTABLISHING A FIREWORKS 
STAND PERMIT APPLICATION FEE 

 
Following staff introduction, City Council comments and discussion, Mayor Jones 

declared the public hearing open. 
 
Speakers: Maureen Blackmun 

 
There being no further response, Mayor Jones closed the Public Hearing. 

 
Following further City Council discussion consensus was to reduce the proposed fee 
from $1,000 to $750, with an annual review.  Council Member Brietigam stated he 

would not support a fee increase that would impact community fund raising efforts. 
 

It was moved by Council Member Bui, seconded by Council Member K. Nguyen 
that: 
 

Resolution No. 9607-20 entitled:  A Resolution of the City Council of the City of 
Garden Grove establishing a temporary fireworks stand permit application fee, in 

the amount of $750, be adopted. 
 
The motion carried by a 6-1 vote as follows: 
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Ayes: (6) O’Neill, Bui, D. Nguyen, Klopfenstein, K. Nguyen, 
Jones 

Noes: (1) Brietigam 
 

PUBLIC HEARING – ADOPTION OF A RESOLUTION ADOPTING A MITIGATED 
NEGATIVE DECLARATION AND MITIGATION MONITORING AND REPORTING 
PROGRAM FOR AN INDUSTRIAL WAREHOUSE IMPROVEMENT PROJECT AT 12821 

KNOTT STREET, WHICH INCLUDES THE VACATED SOUTHERLY PORTION OF BRADY 
WAY THAT FRONTS THE WESTERLY PROPERTY LINE; AND THE INTRODUCTION AND 

FIRST READING OF AN ORDINANCE 
 
(As approved earlier in the meeting, it was moved by Council Member Brietigam, 

seconded by Council Member D. Nguyen, and approved by a 7-0 vote, that full 
reading of ordinances listed be waived.) 

 
Following staff introduction and City Council comments and discussion, Mayor Jones 
declared the public hearing open. 

 
Speakers: Craig Durfey, Tom Raber 

 
There being no further response from the audience, Mayor Jones declared the 

public hearing closed. 
 
Following further City Council discussion, it was moved by Council Member 

Brietigam, seconded by Council Member O’Neill that: 
 

Resolution No. 9608-20 entitled:  A Resolution of the City Council of the City of 
Garden Grove adopting a Mitigated Negative Declaration and an associated 
Mitigation Monitoring and Reporting Program for the Industrial Warehouse 

Improvement Project (PUD-104-70 (REV. 2019), SP-079-2019), be adopted; and 
 

Ordinance No. 2912 entitled:  An Ordinance of the City Council of the City of 
Garden Grove approving Planned Unit Development No. PUD-104-70 (Rev. 2019) 
amending Planned Unit Development No. PUD-104-70 to facilitate an expansion of 

the existing industrial building, and to amend the City’s official zoning map to 
change the zoning of the project site to PUD-104-70 (Rev. 2019) with M-P 

(Industrial Park) base zoning, and to extend and cover the vacated portion of Brady 
Way, (that southerly portion of Brady Way, which fronts along the westerly 
property line of the subject property located at 12821 Knott Street), with Planned 

Unit Development No. PUD-104-70 (Rev. 2019) zoning, with M-P (Industrial Park 
Base Zoning), be passed to second reading. 

 
The motion carried by a 7-0 vote as follows: 
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Ayes: (7) Brietigam, O’Neill, Bui, D. Nguyen, Klopfenstein, 
K. Nguyen, Jones 

Noes: (0) None 
 

AWARD A CONTRACT TO CALIFORNIA LANDSCAPE & DESIGN, INC. FOR PROJECT 
NO. S-1262 – PERIMETER FENCE REPLACEMENT OF THE ATLANTIS PLAY CENTER 
 

Following staff introduction and City Council comments, it was moved by Council 
Member Klopfenstein, seconded by Council Member K. Nguyen that: 

 
A contract be awarded to California Landscape & Design, Inc., in the amount of 
$349,320, for Project No. S-1262 – perimeter fence replacement at the Atlantis 

Play center; and 
 

The City Manager be authorized to execute the contract and make minor 
modifications as appropriate, on behalf of the City. 
 

The motion carried by a 7-0 vote as follows: 
 

Ayes: (7) Brietigam, O’Neill, Bui, D. Nguyen, Klopfenstein, 
K. Nguyen, Jones 

Noes: (0) None 
 
MATTERS FROM THE MAYOR, CITY COUNCIL MEMBERS, AND CITY MANAGER  

 
UPDATE ON CODE ENFORCEMENT ACTIVITIES INCLUDING SHORT TERM RENTALS 

AS REQUESTED BY COUNCIL MEMBER KLOPFENSTEIN 
 
Staff provided a PowerPoint highlighting and updating the City Council on Code 

Enforcement activities including information on gaining compliance related to code 
violations.  Staff stated that a Short Term Rental update will be provided within the 

next thirty to sixty days. 
 
MATTERS FROM THE MAYOR, CITY COUNCIL MEMBERS, AND CITY MANAGER 

(continued) 
 

Council Member Brietigam expressed concern that lives could be lost, and he 
requested the City Council vote on adding an emergency item to discuss and 
possibly take action on directing staff to demand that Care Ambulance resume a 

former deployment model within the City’s jurisdiction and to prepare a cease and 
desist letter.  He stated that prior to the Thanksgiving Holiday, he and City Manager 

Stiles met and conferred with the President of Care Ambulance who acknowledged 
that an ambulance could be deployed from other jurisdictions, and seemed unwilling 
to provide a summary breakdown.  He further expressed his frustration for the 

delay to address the Care Ambulance deployment model in use, and that this is 
more important than any other City business. 
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Council Member Klopfenstein expressed surprise that this matter has not been 
brought to the attention of the City Council, and stated the need for more 

information. 
 

Council Member Bui expressed the need for input from City Manager Stiles and City 
Attorney Sandoval, and related his personal loss of good friends and the critical 
need for immediate medical response.   

 
City Attorney Sandoval noted that the Brown Act would require a two-thirds vote to 

discuss and take action on an urgency matter that is not listed on the agenda. 
 
Council Member O’Neill asked for clarification on whether Council Member 

Brietigam’s request for action is an emergency or urgency. 
 

Council Member Brietigam stated his motion is for an exigent urgency item to 
discuss and or take action on the Care Ambulance contract, seconded by Council 
Member K. Nguyen.  

 
Mayor Jones cautioned against setting a precedence for adding urgency matters to 

the agenda. 
 

Council Member Klopfenstein stated that she would have liked to have had 
advanced notification. 
 

Council Member K. Nguyen commented that as this has now been introduced, it is 
for the benefit of the public to move forward with discussion and input from staff. 

 
The motion carried by a 6-0-1 vote as follows: 
 

Ayes: (6) Brietigam, O’Neill, Bui, D. Nguyen, Klopfenstein, 
K. Nguyen 

Noes: (0) None 
Abstain: (1) Jones 

 

Council Member O’Neill asked for clarification from City Attorney Sandoval on 
whether there is documentation that can be provided on the Care Ambulance 

deployment model. 
 
City Attorney Sandoval responded that the City does have a contract with Care 

Ambulance that outlines that there will be four ambulances assigned to the City of 
Garden Grove that can only serve the City of Garden Grove unless the Fire Chief 

provides an exemption.  When the City contracted with the Orange County Fire 
Authority (OCFA), the contract was amended to replace “Fire Chief” with “OCFA,” 
which provides the OCFA Fire Chief the authority to grant an exemption.  The 

exemption was provided to have ambulance deployment done in closer proximity to 
calls.  He explained that by requiring ambulance deployment only within Garden 
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Grove’s jurisdiction, deployment could result in longer response times; e.g., if an 
ambulance is transporting from the west side of Garden Grove, and another call for 

deployment comes in from the west side, an ambulance deployment from the 
central or east side would have to respond resulting in a longer response time.  He 

also noted that if the City Council wanted to overturn the exemption, and to only 
have ambulance deployment within the City of Garden Grove, a letter would be sent 
to OCFA and not to Care Ambulance.  

 
Council Member O’Neill asked whether there were any issues related to ambulance 

response times under the Garden Grove Fire Department. 
 
City Attorney Sandoval stated that he did not know and did not know if Chief 

Schultz granted an exemption. 
 

Council Member Brietigam stated that the City had originally contracted for three 
ambulance deployments and the fourth was contracted as an additional deployment 
to provide parity to provide equal response time throughout the City.  He expressed 

that the residents are not benefitting by the current deployment model. 
 

City Manager Stiles noted that there are four ambulance deployments in Garden 
Grove with one located on Knott Street, two in central Garden Grove and one on the 

east side of Garden Grove.  He stated that the ambulance drivers are only drivers 
and are not paramedics or EMT’s, and that under the contract with OCFA, when an 
emergency call is placed, four Fire Fighters are deployed and of the four, two are 

paramedics who are trained and certified to stabilize a patient prior to transport to a 
local hospital.  The ambulance is deployed concurrently from the closest proximity 

to the call for service, and in life threatening circumstances, the paramedics will 
travel in the ambulance with the patient.  He suggested the City Council request 
OCFA Fire Chief Brian Fennessy and Chief Ron Roberts along with Care Ambulance 

leadership be available to provide an overview on deployment and response.    
 

Council Member Bui commented on the critical role ambulance drivers perform and 
disagreed that they are only drivers, and recanted on the loss of friends who were 
not taken to the hospital in time to save their lives.  He further expressed his 

disappointment and shock that Chief Roberts would proceed with deployment 
exemptions without informing the City Council.  He stated he would like to have the 

four deployments located within Garden Grove now, and then have discussion to 
determine whether an exemption is necessary. 
 

Council Member D. Nguyen noted that her father needed emergency paramedic 
service; that the paramedics arrived first and he was transported by ambulance 

after he was stabilized; and the law is that a patient is not transported by 
ambulance until they are stabilized by a paramedic.  She questioned whether the 
amendments to the contract with Care Ambulance would be brought to City Council. 
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City Attorney Sandoval stated that the exemption for ambulance deployment has 
always been at the discretion of the Fire Chief and is now under the authority of 

OCFA. 
 

Council Member K. Nguyen expressed her disagreement for reverting the ambulance 
deployment back.  Her experience working in the health care industry provides 
awareness that medical emergency response has to follow federal regulations.  She 

also noted that the closest ambulance will respond and will generally take people to 
the nearest hospital.  She stated that she will not vote to take action; however, she 

is interested in learning from OCFA and Care Ambulance about the deployment 
model being used in Garden Grove.  She also stated that the City Council should 
have been notified of the exemption. 

 
Council Member O’Neill stated that this is something that should have been brought 

to their attention; however, he does not agree with taking action but would like to 
have a report from OCFA and Care Ambulance on response times.  He commented 
on the transitional stresses with the change to OCFA, which provides regional 

emergency services with a regional perspective for providing services. 
 

Council Member D. Nguyen emphasized the need for communication and to be 
informed moving forward; and the importance for communicating for the benefit of 

the public.  She expressed that she would like the data from OCFA and Care 
Ambulance on response times and regional response times with the purpose of 
assuaging the public’s concern that they are getting the best service without 

compromise. 
 

Following further City Council discussion and consensus, City Manager Stiles stated 
that a Study Session will be scheduled for the next City Council meeting. 
 

MATTERS FROM THE MAYOR, CITY COUNCIL MEMBERS, AND CITY MANAGER 
(continued) 

 
City Manager Stiles commended the collaboration between the Police Department 
and Public Works addressing traffic and parking impacts to area residents during the 

NAMM Convention held at the Anaheim Convention Center.  He also noted that the 
Natural Products Expo West will be held in March, and there are plans for 

barricading some residential streets. 
 
Council Member Klopfenstein thanked the Police Department and the Public Works 

Department for being proactive on addressing convention traffic impacts within 
District 5. 

 
City Attorney Sandoval announced that no reportable action was taken during 
Closed Session. 
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ADJOURNMENT 
 

At 10:41 p.m., Mayor Jones adjourned the meeting to Tuesday, February 11, 2020, 
at 5:30 p.m., at the Community Meeting Center, 11300 Stanford Avenue, Garden 

Grove, California. 
 
 

 
Teresa Pomeroy, CMC 

City Clerk 
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Agenda Item - 4.f.

City of Garden Grove

INTER-DEPARTMENT MEMORANDUM

To: Scott C. Stiles From: Teresa Pomeroy

Dept.: City Manager Dept.: City Clerk 

Subject: Receive and file warrants. 
(Action Item)

Date: 2/11/2020

Attached are the warrants recommended to be received and filed.

ATTACHMENTS:
Description Upload Date Type File Name

Warrants 2/6/2020 Warrants 2-11-20_CC_Warrants_(1-
22-20).pdf

Warrants 2/6/2020 Warrants 2-11-20_CC_Warrants_(1-
29-20).pdf

Warrants 2/6/2020 Warrants 2-11-20_CC_Warrants_(2-
1-20).pdf
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Agenda Item - 5.a.

City of Garden Grove

INTER-DEPARTMENT MEMORANDUM

To: Scott C. Stiles From: Patricia Song

Dept.: City Manager Dept.: Finance 

Subject: Adoption of a Resolution
establishing a Policy on
Discontinuation of Residential
Water Service in Compliance
with SB 998. (Action Item)

Date: 2/11/2020

OBJECTIVE

For the City Council to adopt the attached Resolution establishing the City of Garden
Grove Discontinuation of Residential Water Service Policy in compliance with SB 998.
(Action Item)

BACKGROUND

Senate Bill 998 (SB 998) was adopted by the State of California in 2018, adding Chapter
6, commencing with Section 116900, of Part 12 of Division 104 of the California Health &
Safety Code establishing rules governing the discontinuation of residential water service
by water utilities, including the City of Garden Grove. SB 998 requires the City to adopt a
policy setting forth the rules governing the discontinuation of residential water service,
which policy is to be effective on and after February 1, 2020. 
 
 

DISCUSSION

SB 998 among other things requires:
 

Water providers have a written policy on discontinuation of services;
Prohibit discontinuance until accounts are at least 60 days delinquent;
Notify customers seven business days  prior to discontinuing water service;
Prohibit discontinuance under circumstance of posing a serious threat to the health
and safety of a resident;
Post the new shut-off policy to the City’s website (translated into five specific
languages);
Create multiple new forms, including new delinquent notice, and update phone
notification script; and
Annually report the number of shut-offs to the State Water Resources Control Board

and on the City’s website. 
 
The proposed policy covers the following areas:
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The proposed policy covers the following areas:
 

Discontinuation of water service for nonpayment;
Procedures to contest or appeal a bill;
Extension and other alternative payment arrangements;
Specific programs for low-income customers;
Procedures for occupants or tenants to become customers of the City;
Discontinuation of water service for other customer violations; and
Fees and charges incurred.

FINANCIAL IMPACT

The Water Fund is anticipated to incur additional expenses related to the implementation
of SB 998 shut-off policy (i.e. translation to five languages, additional mailing, supplies,
and postage). The impact to the water service revenue is unknown at this point.  Further
review of the Water Fund budget will be conducted after the new policy is implemented.
 

RECOMMENDATION

It is recommended that the City Council adopt the attached Resolution establishing the
City of Garden Grove Discontinuation of Residential Water Service Policy in compliance
with SB 998.

ATTACHMENTS:

Description Upload
Date Type File Name

Resolution
for SB 998

2/3/2020 Resolution 2-11-
20_Resolution_Adopting_Policy_on_Discontinuation_of_Residential_Water_Service.pdf

SB 998
Policy

1/24/2020 Backup
Material

GG_SB_998_POLICY_FINAL.DOCX
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GARDEN GROVE CITY COUNCIL 
 

RESOLUTION NO.  

 

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF GARDEN GROVE 

ESTABLISHING A POLICY ON DISCONTINUATION OF RESIDENTIAL WATER SERVICE 
IN COMPLIANCE WITH SB 998. 

WHEREAS, Senate Bill 998 (SB 998) was adopted by the State of California in 

2018, adding Chapter 6, commencing with section 116900, of Part 12 of Division 104 
of the California Health & Safety Code establishing rules governing the 

discontinuation of residential water service by water utilities, including the City of 
Garden Grove; and 

WHEREAS, SB 998 requires the City to adopt a policy setting forth the rules 
governing the discontinuation of residential water service, which policy is to be 
effective on and after February 1, 2020; and 

WHEREAS, with the assistance of the Municipal Water District of Orange 
County the City has drafted a policy which complies with SB 998, which is attached 

hereto as Exhibit “A”. 

NOW THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF 
GARDEN GROVE that the policy governing the disconnection of residential water 

service attached to this Resolution as Exhibit “A” is hereby approved and shall 
become the official policy of the City. 
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POLICY ON DISCONTINUATION OF 
RESIDENTIAL WATER SERVICE 

 

Adopted by Resolution ___  

of the City Council  

of the City of Garden Grove  

on February 11, 2020  

Page 215 of 232 



1450580.2 

1. Application of Policy.  This Policy on Discontinuation of Residential Water 
Service (this “Policy”) shall apply to all City accounts for residential water service, but 
shall not apply to any accounts for non-residential service.  To the extent this Policy 
conflicts with any other rules, regulations, or policies of the City, this Policy shall control. 

2. Contact Information.  For questions or assistance regarding your water bill, the 
City’s Customer Service staff can be reached at (714) 741-5078.  Customers may also 
visit the City’s Customer Service desk in person Monday through Thursday, from 7:30 
a.m. to 5:30 p.m. and alternating Fridays, from 7:30 a.m. to 5:00 p.m. (except on City 
holidays). 

3. Billing Procedures.  Water service charges are payable to the City once every 
two (2) months or at such other frequency as determined by the City Council from time 
to time.  All bills for water service are due and payable thirty-five (35) days after mailing 
or e-mailing by the City.  Any bills not paid within such period are considered delinquent.   

4. Discontinuation of Water Service for Nonpayment.  If a bill is delinquent for at 
least sixty (60) days, the City may discontinue water service to the service address. 

4.1 Written Notice to Customer.  The City will provide a written notice to the 
customer of record at least ten (10) days before discontinuation of water service. If the 
customer’s address is not the address of the property to which service is provided, the 
City will also mail the notice to the address of the property to which service is provided, 
addressed to “Occupant.”  The notice will include the following information:  

(a) the name and address of the customer;  

(b) the amount of the delinquency;  

(c) the date by which payment or payment arrangements must be made 
to avoid discontinuation of water service;  

(d) a description of the process to apply for an extension of time to pay 
the delinquent charges; 

(e) a description for the procedure to petition for bill review and appeal; 

(f) a description of the procedure by which the customer may request a 
deferred, reduced, or alternative payment schedule, including an  
amortization of the delinquent charges;  

(g) the procedure for the customer to obtain information on financial 
assistance, if applicable; and  

(h) the telephone number where the customer may request a payment 
arrangement or receive additional information from the City.  
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4.2 Written Notice to Occupants or Tenants.   

(a) The City will make every good faith effort to also send a mailed notice 
to the occupants living at the water service address at least ten (10) days before 
discontinuation of water service under the following circumstances if the City furnishes 
individually metered water service to a single-family dwelling, multi-unit residential 
structure, mobile home park, or farm labor camp and the owner, manager, or operator is 
the customer of record.  The notice will be addressed to “Occupant,” and will inform the 
residential occupants that they have the right to become customers of the City, to whom 
water service will then be billed, without being required to pay the amount due on the 
delinquent account.  Terms and conditions for occupants to become customers of the City 
are provided in Section 8 below. 

(b) In the case of a detached single-family dwelling: 

(i) the City will endeavor to provide a mailed notice of termination 
at least ten (10) days prior to the proposed termination of water service; and  

(ii) in order for the amount due on the delinquent account to be 
waived, the occupant of a detached single-family dwelling who becomes a customer, 
must verify to the satisfaction of the City that the delinquent account customer of record 
is or was the landlord, manager, or agent of the dwelling.  Verification may include, but 
is not limited to, a lease or rental agreement, rent receipts, or other documentation 
indicating that the occupant is renting the property,   

(c) If the City furnishes water through a master meter in a multi-unit 
residential structure, mobile home park, or permanent residential structures in a labor 
camp and the owner, manager, or operator is the customer of record, the City will make 
a good faith effort to inform the occupants, by means of written notice posted on the door 
of each residential unit at least ten (10) days prior to termination, that the account is in 
arrears and the water service will be terminated on a date specified in the notice.  If it is 
not reasonable or practicable to post the notice on the door of each unit, the City will post 
two (2) copies of the notice in each accessible common area and at each point of access 
to the structure or structures.  The notice will inform the residential occupants that they 
have the right to become customers of the City without being required to pay the amount 
due on the delinquent account.  The notice will also specify what the occupants are 
required to do in order to prevent termination of, or to reestablish water service; the 
estimated monthly cost of water service; the title, address, and telephone number of a 
representative of the City who can assist the occupants in continuing water service.  
Terms and conditions for occupants to become customers of the City are provided in 
Section 8 below.   

4.3 Telephonic and In-Person Notice.  The City will also make a reasonable, 
good faith effort to contact the customer of record or adult person living at the premises 
of the customer in person or by telephone at least ten (10) days before discontinuation of 
water service.  The City will offer to provide in writing a copy of this Policy and to discuss 
options to avert discontinuation of water service for nonpayment, including but not limited 
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to, alternative payment schedules, deferred payments, minimum payments, procedures 
for requesting amortization of the unpaid balance, and petition for bill review and appeal.   

4.4 Posting of Notice at Water Service Address.  If the City is unable to make 
contact with the customer or an adult person living at the water service address by 
telephone, and written notice is returned through the mail as undeliverable, the City will 
make a good faith effort to visit the residence and leave, or make other arrangements for 
placement in a conspicuous place of, a notice of imminent discontinuation of water service 
for nonpayment and a copy of this Policy.  The notice and copy of this Policy will be left 
at the residence at least forty-eight (48) hours before discontinuation of water service.  
The notice will include the information specified in Section 4.1. 

4.5 Circumstances Under Which Water Service Will Not Be Discontinued.  The 
City will not discontinue  water service for nonpayment under the following circumstances: 

(a) During an investigation by the City of a customer dispute or complaint 
under Section 5.1 below; 

(b) During the pendency of an appeal to the City Council under Section 
5.3 below; or 

(c) During the period of time in which a customer’s payment is subject 
to a City-approved extension, amortization, alternative payment 
schedule, or reduction under Section 6 below, and the customer 
remains in compliance with the approved payment arrangement. 

4.6 Special Medical and Financial Circumstances Under Which Water Service 
Will Not Be Discontinued.   

(a) The City will not discontinue water service for non-payment if all of 
the following conditions are met: 

(i) The customer, or a tenant of the customer, submits to the City 
the certification of a licensed primary care provider that 
discontinuation of water service will be life threatening to, or 
pose a serious threat to the health and safety of, a resident of 
the premises where water service is provided; and 

(ii) The customer demonstrates that he or she is financially 
unable to pay for water service within the City’s normal billing 
cycle.  The customer is deemed financially unable to pay 
during the normal billing cycle if: (a) any member of the 
customer’s household is a current recipient of CalWORKs, 
CalFresh, general assistance, Medi-Cal, Supplemental 
Security Income/State Supplementary Payment Program, or 
California Special Supplemental Nutrition Program for 
Women, Infants, and Children, or (b) the customer declares 
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under penalty of perjury that the household’s annual income 
is less than 200 percent of the federal poverty level; and 

(iii) The customer is willing to enter into an amortization 
agreement, alternative payment schedule, or a plan for 
deferred or reduced payment with respect to all delinquent 
charges.   

(b) For any customers who meet all of the above conditions, the City 
shall offer the customer one of the following options, to be selected 
by the City in its discretion: (1) an extension of the payment period; 
(2) amortization of the unpaid balance; (3) an alternative payment 
schedule; or (4) a reduced payment.  The City’s Finance Director or 
designee will select the most appropriate payment arrangement, 
taking into consideration the information and documentation 
provided by the customer, as well as the City’s payment needs.   

(c) The customer is responsible for demonstrating that the conditions in 
subsection (a) have been met.  Upon receipt of documentation from 
the customer, the City will review the documentation within seven (7) 
days and: (1) notify the customer of the alternative payment 
arrangement selected by the City and request the customer’s signed 
assent to participate in that alternative arrangement; (2) request 
additional information from the customer; or (3) notify the customer 
that he or she does not meet the conditions in subsection (a). 

(d) The City may discontinue water service if a customer who has been 
granted an alternative payment arrangement under this section fails 
to do any of the following for sixty (60) days or more: (a) to pay his 
or her unpaid charges by the extended payment date; (b) to pay any 
amortized amount due under the amortization schedule; (c) to pay 
any amount due under an alternative payment schedule; (d) to pay 
the reduced payment amount by its due date; or (e) to pay his or her 
current charges for water service.  The City will post a final notice of 
intent to disconnect service in a prominent and conspicuous location 
at the water service address at least five (5) business days before 
discontinuation of water service.  The final notice will not entitle the 
customer to any investigation or review by the City. 

4.7 Time of Discontinuation of Water Service.  The City will not discontinue 
water service due to nonpayment on a Saturday, Sunday, legal holiday, or at any time 
during which the City’s Finance department is not open to the public. 

4.8 Restoration of Water Service.  Customers whose water service has been 
discontinued may contact the City by telephone or in person regarding restoration of water 
service.  Restoration shall be subject to payment of: (a) any past-due amounts, including 
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applicable interest or penalties; (b) any reconnection fees, subject to the limitations in 
Section 7.1, if applicable; (c) and a security deposit, if required by the City. 

5. Procedures to Contest or Appeal a Bill.   

5.1 Time to Initiate Complaint or Request an Investigation.  A customer may 
initiate a complaint or request an investigation regarding the amount of a bill within five 
(5) days of receiving a disputed bill.  For purposes of this Section 5.1 only, a bill shall be 
deemed received by a customer five (5) days after mailing and immediately upon e-
mailing. 

5.2 Review by City.  A timely complaint or request for investigation shall be 
reviewed by the Finance Director, who shall provide a written determination to the 
customer.  The review will include consideration of whether the customer may receive an 
extension, amortization, alternative payment schedule, or payment reduction under 
Section 6.  The City may, in its discretion, review untimely complaints or requests for 
investigation; however, such complaints or requests are not subject to appeal. 

5.3 Appeal to City Council.  Any customer whose timely complaint or request 
for an investigation pursuant to this Section 5 has resulted in an adverse determination 
may appeal the determination to the City Council by filing a written notice of appeal with 
the City Clerk within ten (10) business days of the City’s mailing of its determination.  
Upon receiving the notice of appeal, the City Manager Clerk will set the matter to be heard 
and mail the customer written notice of the time and place of the hearing at least ten (10) 
days before the hearing.  The decision of the City Council shall be final. 

6. Extensions and Other Alternative Payment Arrangements.   

6.1 Time to Request an Extension or Other Alternative Payment Arrangement.  
If a customer is unable to pay a bill during the normal payment period, the customer may 
request an extension or other alternative payment arrangement described in this Section 
6.  If a customer submits his or her request within thirteen (13) days after mailing of a 
written notice of discontinuation of water service by the City, the request will be reviewed 
by the Finance Director.  The Finance Director’s decisions regarding extensions and other 
alternative payment arrangements are final and are not subject to appeal to the City 
Council. 

6.2 Extension.  If approved by the City, a customer’s payment of his or her 
unpaid balance may be temporarily extended for a period not to exceed six (6) months 
after the balance was originally due.  The City’s Finance Director shall determine, in his 
or her discretion, how long an extension shall be provided to the customer.  The customer 
shall pay the full unpaid balance by the date set by the City and must remain current on 
all water service charges accruing during any subsequent billing periods.  The extended 
payment date will be set forth in writing and provided to the customer.   

6.3 Amortization.  If approved by the City, a customer’s payment of his or her 
unpaid balance may be amortized over a period not to exceed twelve (12) months, as 
determined by the City’s Finance Director, in his or her discretion.  If amortization is 
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approved, the unpaid balance will be divided by the number of months in the amortization 
period, and that amount will be added to the customer’s monthly bills for water service 
until fully paid.  During the amortization period, the customer must remain current on all 
water service charges accruing during any subsequent billing periods.  The amortization 
schedule and amounts due will be set forth in writing and provided to the customer. 

6.4 Alternative Payment Schedule.  If approved by the City, a customer may 
pay his or her unpaid balance pursuant to an alternative payment schedule that will not 
exceed twelve (12) months, as determined by the City’s Finance Director, in his or her 
discretion.  If approved, the alternative payment schedule may allow periodic lump-sum 
payments that do not coincide with the City’s established payment date or may provide 
for payments made more or less frequently than the City’s regular payment date.  During 
the period of the alternative payment schedule, the customer must remain current on all 
water service charges accruing during any subsequent billing periods.  The alternative 
payment schedule and amounts due will be set forth in writing and provided to the 
customer.   

6.5 Failure To Comply.  If a customer has been granted a payment arrangement 
under this Section 6 and fails to: (1) pay the unpaid charges by the extension date; (2) 
pay an amount due under an amortization schedule; (3) pay an amount due under an 
alternative payment schedule; or (4) pay a reduced payment amount by its due date, then 
the City may terminate water service.  The City will post a final notice of intent to 
disconnect water service in a prominent and conspicuous location at the service address 
at least five (5) business days before discontinuation of water service.  The final notice 
will not entitle the customer to any investigation or review by the City. 

7. Specific Programs for Low-Income Customers.   

7.1 Reconnection Fee Limits and Waiver of Interest.  For residential customers 
who demonstrate to the City a household income below 200 percent of the federal poverty 
line, the City will: 

(a) Limit any reconnection fees during normal operating hours to fifty 
dollars ($50), and during non-operational hours to one hundred fifty 
dollars ($150).  The limits will only apply if the City’s reconnection 
fees actually exceed these amounts.  These limits are subject to an 
annual adjustment for changes in the Bureau of Labor Statistics’ 
Consumer Price Index for All Urban Consumers (CPI-U) beginning 
January 1, 2021. 

(b) Waive interest charges on delinquent bills once every 12 months.  
The City will apply the waiver to any interest charges that are unpaid 
at the time of the customer’s request. 

7.2 Qualifications.  The City will deem a residential customer to have a 
household income below 200 percent of the federal poverty line if: (a) any member of the 
household is a current recipient of CalWORKs, CalFresh, general assistance, Medi-Cal, 
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Supplemental Security Income/State Supplementary Payment Program, or California 
Special Supplemental Nutrition Program for Women, Infants, and Children, or (b) the 
customer declares under penalty of perjury that the household’s annual income is less 
than 200 percent of the federal poverty level. 

8. Procedures for Occupants or Tenants to Become Customers of the City.   

8.1 Applicability.  This Section 8 shall apply only when the property owner, 
landlord, manager, or operator of a water service address is listed as the customer of 
record and has been issued a notice of intent to discontinue water service due to 
nonpayment.   

8.2 Agreement to City Terms and Conditions of Water Service.  The City will 
make water service available to the actual residential occupants if each occupant agrees 
to the terms and conditions of water service and meets the requirements of the City’s 
rules and regulations.  Notwithstanding, if one or more of the occupants are willing and 
able to assume responsibility for the subsequent charges to the account to the satisfaction 
of the City, or if there is a physical means, legally available to the City, of selectively 
discontinuing water service to those occupants who have not met the requirements of the 
City’s rules and regulations, the City shall make water service available to the occupants 
who have met those requirements.   

8.3 Verification of Tenancy.  To be eligible to become a customer without paying 
the amount due on the delinquent account, the occupant shall verify that the delinquent 
account customer of record is or was the landlord, manager, or agent of the dwelling. 
Verification may include, but is not limited to, a lease or rental agreement, rent receipts, 
a government document indicating that the occupant is renting the property, or 
information disclosed pursuant to Section 1962 of the Civil Code, at the discretion of the 
City. 

8.4 Methods of Establishing Credit.  If prior water service for a period of time is 
a condition for establishing credit with the City, residence and proof of prompt payment 
of rent for that period of time is a satisfactory equivalent.   

9. Language for Certain Written Notices.  All written notices under Section 4 and 
Section 6.6 of this Policy shall be provided in English, Spanish, Chinese, Tagalog, 
Vietnamese, Korean, and any other language spoken by ten percent (10%) or more 
people within the City’s service area. 

10. Other Remedies.  In addition to discontinuation of water service, the City may 
pursue any other remedies available in law or equity for nonpayment of water service 
charges, including, but not limited to: securing delinquent amounts by filing liens on real 
property, filing a claim or legal action, or referring the unpaid amount to collections.   In 
the event a legal action is decided in favor of the City, the City shall be entitled to the 
payment of all costs and expenses, including attorneys’ fees and accumulated interest.   

Page 222 of 232 



1450580.2 

11. Discontinuation of Water Service for Other Customer Violations.  The City 
reserves the right to discontinue water service for any violations of City ordinances, rules, 
or regulations other than nonpayment. 

12. Fees and Charges Incurred.  Except as otherwise expressly stated in this 
Policy, any fees and charges incurred by a customer under any other rules, regulations, 
or policies of the City, including, but not limited to, delinquent charges, shall be due and 
payable as set forth therein. 

13. Decisions by City Staff.  Any decision which may be taken by the City’s Finance 
Director under this Policy may be taken by his or her designee. 
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City of Garden Grove

INTER-DEPARTMENT MEMORANDUM

To: Scott C. Stiles From: Teresa Pomeroy

Dept.: City Manager Dept.: City Clerk 

Subject: Second Reading and
adoption of Ordinance No.
2912

Date: 2/11/2020

Attached is Ordinance No. 2912 recommended for adoption.

ATTACHMENTS:
Description Upload Date Type File Name

Ordinance No. 2912 2/6/2020 Ordinance 2912_PUD-104-
70_(Rev._2019).pdf
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ORDINANCE NO. 2912 
 

AN ORDINANCE OF THE CITY COUNCIL OF THE CITY OF GARDEN GROVE 
APPROVING PLANNED UNIT DEVELOPMENT NO. PUD-104-70 (REV. 2019), 

AMENDING PLANNED UNIT DEVELOPMENT NO. PUD-104-70 TO FACILITATE AN 
EXPANSION OF THE EXISTING INDUSTRIAL BUILDING, AND TO AMEND THE CITY’S 

OFFICIAL ZONING MAP TO CHANGE THE ZONING OF THE PROJECT SITE TO 

PUD-104-70 (REV. 2019), WITH M-P (INDUSTRIAL PARK) BASE ZONING, AND TO 
EXTEND AND COVER THE VACATED PORTION OF BRADY WAY, (THAT SOUTHERLY 

PORTION OF BRADY WAY, WHICH FRONTS ALONG THE WESTERLY PROPERTY LINE 
OF THE SUBJECT PROPERTY LOCATED AT 12821 KNOTT STREET), WITH PLANNED 

UNIT DEVELOPMENT NO. PUD-104-70 (REV. 2019) ZONING, WITH M-P 

(INDUSTRIAL PARK) BASE ZONING  
 

CITY ATTORNEY SUMMARY 
This Ordinance approves an amendment to the City’s Official Zoning Map to 
change the zoning of the project site to PUD-104-70 (REV. 2019) zoning, 

with M-P (Industrial Park) base zoning, and to extend and cover the now 
vacated portion of Brady Way (that southerly portion of Brady Way, which 

fronts along the westerly property line of the property) with PUD-104-70 
(REV. 2019) zoning, with M-P (Industrial Park) base zoning. 

 
 THE CITY COUNCIL OF THE CITY OF GARDEN GROVE FINDS AND 
DETERMINES AS FOLLOWS: 

 
 WHEREAS, Rexford Industrial Realty, L.P., the applicant, submitted a request 

to construct the 45,335 square foot one-story addition of industrial space to the 
existing 119,836 square foot industrial building, along with associated site 
improvements, on a 7.97-acre lot, located 12821 Knott Street, Assessor's Parcel 

No. 215-014-01, including that vacated southerly portion of Brady Way, which 
fronts along the westerly property line of the subject site, collectively (the 

“Property”), which is owned by Rexford Industrial Realty, L.P.; 
 
 WHEREAS, the applicant has requested the following approvals to facilitate the 

proposed development: (a) City Council adoption of Industrial Planned Unit 
Development No. PUD-104-70 (REV. 2019), for a 7.97-acre lot located at 12821 

Knott Street (Assessor's Parcel No. 215-014-01), including that vacated southerly 
portion of Brady Way, which fronts along the westerly property line of the subject 
site, and currently zoned PUD-104-70, to allow and facilitate an expansion of the 

existing 119,836 square foot industrial building with the construction of a 45,335 
square foot one-story addition of industrial space; and (b) Planning Commission 

approval of Site Plan No. SP-079-2019 to construct the 45,335 square foot 
one-story addition of industrial space to the existing 119,836 square foot industrial 
building, along with associated site improvements (collectively, the “Project”); 

 
 WHEREAS, proposed Planned Unit Development No. PUD-010-2019 

would amend the City’s official Zoning Map to change the zoning of the project site 
to PUD-104-70 (REV. 2019) zoning, with M-P (Industrial Park) base zoning, and to 
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extend and cover the now vacated portion of Brady Way (that southerly portion of 

Brady Way, which fronts along the westerly property line of the property) with 
PUD-104-70 (REV. 2019) zoning, with M-P (Industrial Park) base zoning, 
incorporating the associated development standards for Planned Unit Development 

No. PUD-104-70 (REV. 2019) and applicable development standards of the M-P 
zone, set forth in the Garden Grove Municipal Code, as the applicable development 

standards for the Planned Unit Development; and the implementation provisions 
under Planning Commission Resolution No. 5974-19 for Site Plan No. SP-079-2019 
and their associated Conditions of Approval, as the development plan for the 

Planned Unit Development;  
 

 WHEREAS, pursuant to the California Environmental Quality Act CEQA), Public 
Resources Code Section 21000 et. seq., and the CEQA guidelines, 14 California 
Code of Regulations Sec. 15000 et. seq., an initial study was prepared and it has 

been determined that the proposed Project qualifies for a Mitigated Negative 
Declaration because the proposed Project with implementation of the proposed 

mitigation measures cannot, or will not, have a significant effect on the 
environment. A Mitigation Monitoring and Reporting Program has been prepared 

and is attached to the Mitigated Negative Declaration listing the mitigation 
measures to be monitored during project implementation. The Mitigated Negative 
Declaration and Mitigation Monitoring and Reporting Program were prepared and 

circulated in accordance with CEQA and CEQA's implementing guidelines;  
 

WHEREAS, concurrent with its adoption of this Resolution, the Planning 
Commission adopted Resolution No. 5974-19 approving Site Plan No. SP-079-2019, 
contingent upon Garden Grove City Council adoption of a Mitigated Negative 

Declaration and Mitigation Monitoring Program for the Project, and adoption and 
effectiveness of an Ordinance approving Planned Unit Development 

No. PUD-104-70 (REV. 2019);  
 

 WHEREAS, the Planning Commission, at a public hearing held on 

December 5, 2019, recommended that the City Council adopt a Mitigated Negative 
Declaration and an associated Mitigation Monitoring and Reporting Program for the 

Project.  Pursuant to the California Environmental Quality Act CEQA), Public 
Resources Code Section 21000 et. seq., and the CEQA guidelines, 14 California 
Code of Regulations Sec. 15000 et. seq., an initial study was prepared and it has 

been determined that the proposed Project qualifies for a Mitigated Negative 
Declaration because the proposed Project with implementation of the proposed 

mitigation measures cannot, or will not, have a significant effect on the 
environment. A Mitigation Monitoring and Reporting Program has been prepared 
and is attached to the Mitigated Negative Declaration listing the mitigation 

measures to be monitored during project implementation. The Mitigated Negative 
Declaration and Mitigation Monitoring and Reporting Program were prepared and 

circulated in accordance with CEQA and CEQA's implementing guidelines;  
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 WHEREAS, pursuant to a legal notice, a public hearing was held by the City 

Council on January 28, 2020, and all interested persons were given an opportunity 
to be heard; and 
 

 WHEREAS, the City Council gave due and careful consideration to the matter 
during its meeting of January 28, 2020. 

 
 WHEREAS, the City Council of the City of Garden Grove hereby makes the 
following findings regarding Planned Unit Development No. PUD-104-70 

(REV. 2019): 
 

A. The location of the building, including the proposed building addition, 
architectural design, and proposed use are compatible with the character of existing 
adjacent industrial, residential, commercial, and office and development in the 

vicinity, and the Project will be well-integrated into its setting.  The Project is 
designed to be an attractive, modern industrial warehouse building that is within 

the allowable use of the Industrial Planned Unit Development zone. The proposed 
revision to the Industrial Planned Unit Development will facilitate an expansion of 

the existing 119,836 square foot industrial building with the construction of a 
45,335 square foot one-story addition of industrial space.  The existing building 
façade will be renovated and the building, including the new addition portion, will 

be architecturally modern, contemporary, and aesthetically pleasing.  The building 
elevations will consist of varying finishes and colors and materials including 

spandrel glass, metal panels and siding, and smooth concrete walls.  The Project 
will include installation of new landscaping throughout the site, including all parking 
areas, as well as new landscaping along the westerly perimeter of the site, abutting 

the single-family developed properties to the west.  The proposed project will 
renovate, revitalize, and improve the existing site with parking lot improvements, 

landscape installations and rehabilitation, interior and exterior façade 
improvements, along with the proposed industrial building addition at the north end 
of the existing building.  

 
B. The plan will produce a stable and desirable environment and will not cause 

undue traffic congestion on surrounding streets.  The design of the Project complies 
with the spirit and intent of the Garden Grove Municipal Code for industrial 
development.  The City’s Public Works Department, Engineering and Traffic 

Engineering Divisions, have reviewed the Project, and all appropriate conditions of 
approval have been incorporated to minimize any adverse impacts on surrounding 

streets.  Additionally, as part of the Transportation Section of the Initial Study 
report prepared for the Mitigated Negative Declaration for the Project, the traffic 
impact analysis, which was conducted and prepared by a licensed traffic 

engineering firm, evaluated trip generation, and potential impacts to nearby key 
intersections in the surrounding roadway system.  Based on the results of the traffic 

impact analysis, the proposed warehouse improvement project would not 
significantly impact any of the key intersections analyzed in the surrounding 
roadway system.  The analysis methodology is based on the City of Garden Grove’s 
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traffic study criteria.  Intersection operating conditions are defined in terms of 

“Level of Service” (LOS), a grading scale used to represent the quality of traffic flow 
at an intersection.  Level of Service ranges from LOS “A,” representing free-flow 
conditions, to LOS “F,” which indicates failing or severely congested traffic flow.  

The City of Garden Grove recognizes LOS “D” as the minimum satisfactory Level of 
Service during peak hour conditions.  All nearby study intersections will continue to 

operate at acceptable levels of service (i.e., within the range of acceptable 
thresholds of LOS A through LOS D) during AM and PM peak hours, while the 
intersection of Knott Street and Garden Grove Boulevard will continue to operate at 

a deficient level of service (LOS F) during AM peak hours.  A traffic study would 
typically be required by the City if the trip generation for a project was projected to 

increase by more than 50 trips during peak times.  The trip generation rates in the 
report were based on the nationally referenced rates from the Institute of 
Transportation Engineers’ (ITE) Trip Generation (10th Edition) – commonly referred 

to as the “ITE Manual”.  The analyses of the report found that the projected trip 
generation would be 36 trips during the AM peak hour and 42 trips during the PM 

peak hour.  It should be noted that the site, prior to the Next Level Sports Complex 
indoor sports facility, had previously operated as an industrial warehouse, which is 

like-kind to the proposed operation/use as an industrial warehouse.  The traffic 
impact analysis determined that the project’s off-site traffic impact would not be 
considered significant at any of the study intersections.  Therefore, no off-site 

intersection mitigation measures were deemed necessary for the development of 
the proposed Project.  The City’s Traffic Engineering Division reviewed the Initial 

Study’s traffic impact analysis and concurred with the report’s findings. 
 
C. Provision is made for both public (communal – active and passive recreation 

spaces) and private open spaces.  The subject 6.97-acre lot is located in an area 
that is adjacent to a Planned Unit Development (PUD), in operation as a wedding 

chapel facility, to the north; a professional office PUD and the Garden Grove (22) 
Freeway on-ramp to the south; R-1 (Single-Family Residential) zoned properties 
developed with single-family residences, to the west; and M-P (Industrial Park) zoned 

properties developed with industrial buildings, across Knott Street, to the east.  
Planned Unit Development No. PUD-104-70 (REV. 2019) would permit the 

development of the property, thereby facilitating the expansion of the existing 
industrial building, in accordance with the proposed Site Plan (SP-079-2019) for the 
Project.  The existing Industrial Planned Unit Development will maintain and improve 

its compatibility with existing developments in the vicinity by wholly improving the 
site by proposing to renovate, revitalize, and improve the existing site with parking 

lot improvements, landscape installations and rehabilitation, interior and exterior 
façade improvements, along with the proposed industrial building addition at the 
north end of the existing building.  A sufficient landscape buffer will be provided 

within the 10’-0” wide landscape planter area along the westerly perimeter of the site 
facing the existing single-family developed properties to the west, to ensure 

adequate buffering of any potential noise and light/glare impacts.  The new building 
addition will maintain setbacks of 54’-10” to the northerly property line, between 
125’-0” to 150’-0” to the residential property lines to the west (the west side of the 
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vacated Brady Way street), and at least 66’-9” to the easterly property line, facing 

Knott Street.  The proposed industrial warehouse improvement project will provide 
adequate parking, vehicular and pedestrian circulation for access to and from the 
site, and new landscaping. 

 
D. Provision is made for the protection and maintenance of areas reserved for 

common use.  The subject 6.97-acre lot is located in an area that is adjacent to a 
Planned Unit Development (PUD), in operation as a wedding chapel facility, to the 
north; a professional office PUD and the Garden Grove (22) Freeway on-ramp to 

the south; R-1 (Single-Family Residential) zoned properties developed with 
single-family residences, to the west; and M-P (Industrial Park) zoned properties 

developed with industrial buildings, across Knott Street, to the east.  Planned Unit 
Development No. PUD-104-70 (REV. 2019) would permit the development of the 
property, thereby facilitating the expansion of the existing industrial building, in 

accordance with the proposed Site Plan (SP-079-2019) for the Project.  The existing 
Industrial Planned Unit Development will maintain and improve its compatibility 

with existing developments in the vicinity by wholly improving the site by proposing 
to renovate, revitalize, and improve the existing site with parking lot 

improvements, landscape installations and rehabilitation, interior and exterior 
façade improvements, along with the proposed industrial building addition at the 
north end of the existing building.  A sufficient landscape buffer will be provided 

within the 10’-0” wide landscape planter area along the westerly perimeter of the 
site facing the existing single-family developed properties to the west, to ensure 

adequate buffering of any potential noise and light/glare impacts.  The new building 
addition will maintain setbacks of 54’-10” to the northerly property line, between 
125’-0” to 150’-0” to the residential property lines to the west (the west side of the 

vacated Brady Way street), and at least 66’-9” to the easterly property line, facing 
Knott Street.  The proposed industrial warehouse improvement project will provide 

adequate parking, vehicular and pedestrian circulation for access to and from the 
site, and new landscaping.  Through the conditions of approval for the Project, all 
necessary agreements for the protection and maintenance of private areas reserved 

for common use will be in place prior to the start of construction and will be 
required to be adhered to for the life of the Project. 

 
E. The quality of the Project achieved through the original Planned Unit 
Development (PUD-104-70) zoning was greater than could be achieved under the 

zoning requirements at the time of approval.  The Project was designed to create a 
industrial development with a mix of commercial and office uses.  The Project 

proposes an expansion to the existing industrial building, along with various site 
improvements, which include new and rehabilitated landscape installations, interior 
and exterior façade improvements to the building, and parking lot improvements. 

The Project meets City Code standards for parking, vehicle (including emergency) 
access and circulation, and landscaping.  Through the residential Planned Unit 

Development, and the flexibility in site design it accommodates, the proposed 
Project provides a greater quality development by utilizing certain modifications to 
traditional strict zoning standards, which include, but are not limited to: reduced 
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landscape area requirements for the total site; allowances for additional commercial 

and office type uses as part of the industrial Planned Unit Development; reduced 
parking requirements for specific uses; and increased sign area allowances.  The 
PUD zoning allows the Project to utilize these existing established standards to have 

an overall quality that is greater than the current zoning as it allows a better 
utilized site. 

 
F. Proposed Planned Unit Development No. PUD-010-2019 is consistent with the 
General Plan.  As part of the Project, the City’s official Zoning Map would be 

amended to change the zoning of the project site to PUD-104-70 (REV. 2019) 
zoning, with M-P (Industrial Park) base zoning, and to extend and cover the now 

vacated portion of Brady Way (that southerly portion of Brady Way, which fronts 
along the westerly property line of the property) with PUD-104-70 (REV. 2019) 
zoning, with M-P (Industrial Park) base zoning.  The zoning of the site is consistent 

with the General Plan Land Use designation of Industrial/Commercial Mixed Use.  
The Medium Density Residential (MDR) Land Use Designation is intended to provide 

for a mix of industrial and commercial uses. 
 

G. Proposed adoption of Planned Unit Development No. PUD-104-70 
(REV. 2019), with M-P (Industrial Park) base zoning, will promote the public 
interest, health, safety and welfare.  In conjunction with the proposed adoption of 

Planned Unit Development No. PUD-104-70 (REV. 2019), with M-P (Industrial Park) 
base zoning, the proposed industrial warehouse improvement project will ensure 

that the future use and development of the property will be consistent with the use 
and development permitted on nearby properties within the City of Garden Grove. 
 

H. The subject parcel, including that vacated southerly portion of Brady Way, 
which fronts along the westerly property line of the subject site, covered by the 

proposed amendment to the Zoning Map are physically suitable for Planned Unit 
Development No. PUD-104-70 (REV. 2019), with M-P (Industrial Park) base zoning.  
The adoption of Planned Unit Development No. PUD-104-70 (REV. 2019), with M-P 

(Industrial Park) base zoning, for the Property would facilitate an expansion of the 
existing 119,836 square foot industrial building with the construction of a 45,335 

square foot one-story addition of industrial space, along with associated site 
improvements.  The site is a large contiguous site with access to all necessary 
public infrastructure to adequately serve the development.  The subject site, and 

proposed development, is large enough to accommodate the required parking 
on-site.  The General Plan Land Use designation for the subject property is 

Industrial/Commercial Mixed Use, which is intended to provide for a mix of industrial 
and commercial uses.  
 

I. The parcels covered by the proposed amendment to the Zoning Map are 
compatible with surrounding land uses, and the proposed zoning of the site to 

Industrial Planned Unit Development zoning (PUD-104-70 (REV. 2019)), with M-P 
(Industrial Park) base zoning, will ensure a degree of compatibility with the 
surrounding properties and uses.  Surrounding properties contain single-family 
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residential housing, multi-family residential housing, commercial, office, and 

industrial uses.  Adoption of Industrial Planned Unit Development zoning 
(PUD-104-70 (REV. 2019)), with M-P (Industrial Park) base zoning, for the Property 
would facilitate an expansion of the existing 119,836 square foot industrial building 

with the construction of a 45,335 square foot one-story addition of industrial space, 
along with associated site improvements.   A Planned Unit Development (PUD) is a 

precise plan, adopted by ordinance that provides the means for the regulation of 
buildings, structures and uses of land in order to facilitate the implementation of the 
General Plan.  Pursuant to Garden Grove Municipal Code Section 9.16.030, the 

regulations of the planned unit development are intended to provide for a diversity of 
uses, relationships, and open spaces in an innovative land plan and design, while 

ensuring compliance with, and meeting the intent of, the provisions of the Municipal 
Code.  The proposed zoning of the site is consistent with the General Plan Land Use 
designation of Industrial/Commercial Mixed Use. 

 
 NOW, THEREFORE, THE CITY COUNCIL OF THE CITY OF GARDEN GROVE 

DOES ORDAIN AS FOLLOWS: 
 

 Section 1. The above recitals are true and correct. 
 

Section 2. The facts and reasons stated in Planning Commission Resolution 

No. 5973-19 recommending approval of Planned Unit Development No. PUD-104-70 
(REV. 2019), a copy of which is on file in the Office of the City Clerk, are hereby 

incorporated herein by reference with the same force and effect as if set forth in full. 
 

 Section 3. Planned Unit Development No. PUD-104-70 (REV. 2019) is hereby 

approved. 
 

 Section 4. Approval of Planned Unit Development No. PUD-104-70 
(REV. 2019) will change the zoning of the project site to PUD-104-70 (REV. 2019) 
zoning, with M-P (Industrial Park) base zoning, and will extend and cover the now 

vacated portion of Brady Way (that southerly portion of Brady Way, which fronts 
along the westerly property line of the property) with PUD-104-70 (REV. 2019) 

zoning, with M-P (Industrial Park) base zoning, as shown on the attached map.  
Zoning Map parts G-12 and H-12 are amended accordingly.   
 

 Section 5. Severability. If any section, subsection, subdivision, sentence, 
clause, phrase, word, or portion of this Ordinance is, for any reason, held to be 

invalid or unconstitutional by the decision of any court of competent jurisdiction, 
such decision shall not affect the validity of the remaining portions of this 
Ordinance.  The City Council hereby declares that it would have adopted this 

Ordinance and each section, subsection, subdivision, sentence, clause, phrase, 
word, or portion thereof, irrespective of the fact that any one or more sections, 

subsections, subdivisions, sentences, clauses, phrases, words, or portions thereof 
be declared invalid or unconstitutional. 
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 Section 6. The Mayor shall sign and the City Clerk shall certify to the passage 

and adoption of this Ordinance and shall cause the same, or the summary thereof, 
to be published and posted pursuant to the provisions of law and this Ordinance 
shall take effect on the later of (i) the date that is thirty (30) days after adoption, 

or (ii) the date Planned Unit Development No. PUD-104-70 (REV. 2019) becomes 
effective. 

 
 The foregoing Ordinance was passed by the City Council of the City of Garden 
Grove on the 28th day of January. 

 
ATTEST:   

 MAYOR  
_______________________________ 
CITY CLERK 

 
STATE OF CALIFORNIA ) 

COUNTY OF ORANGE )  SS: 
CITY OF GARDEN GROVE ) 

 
 I, TERESA POMEROY, City Clerk of the City of Garden Grove, do hereby certify 
that the foregoing Ordinance was introduced for first reading and passed to second 

reading on January 28, 2020, with a vote as follows: 
 

AYES: COUNCIL MEMBERS: (7) BRIETIGAM, O’NEILL, NGUYEN D., BUI,  
   KLOPFENSTEIN, NGUYEN K., JONES 
NOES: COUNCIL MEMBERS: (0) NONE 

ABSENT: COUNCIL MEMBERS: (0) NONE 
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