
AGENDA

Garden Grove City
Council

Tuesday, August 22, 2017

6:30 PM

Community Meeting
Center, 11300 Stanford
Avenue, Garden Grove,

CA 92840

Steven R. Jones
Mayor

Phat Bui
Mayor Pro Tem - District 4

Kris Beard
Council Member - District 1

John R. O'Neill
Council Member - District 2

Thu-Ha Nguyen
Council Member - District 3

Stephanie Klopfenstein
Council Member - District 5

Kim B. Nguyen
Council Member - District 6

Meeting Assistance:  Any person requiring auxiliary aids and services, due to a disability, to address
the City Council, should contact the City Clerk's Office 72 hours prior to the meeting to arrange for
accommodations.  Phone:  (714) 741-5040.
 
Agenda Item Descriptions: Are intended to give a brief, general description of the item.  The City
Council may take legislative action deemed appropriate with respect to the item and is not limited to
the recommended action indicated in staff reports or the agenda. 
 
Documents/Writings:  Any revised or additional documents/writings related to an item on the agenda
distributed to all or a majority of the Council Members within 72 hours of a meeting, are made
available for public inspection at the same time (1) in the City Clerk's Office at 11222 Acacia
Parkway, Garden Grove, CA  92840, during normal business hours; (2) on the City's website as an
attachment to the City Council meeting agenda; and (3) at the Council Chamber at the time of the
meeting. 
 
Public Comments:  Members of the public desiring to address the City Council are requested to
complete a pink speaker card indicating their name and address, and identifying the subject matter
they wish to address.  This card should be given to the City Clerk prior to the start of the meeting. 
General comments are made during "Oral Communications" and should be limited to matters under
consideration and/or what the City Council has jurisdiction over.  Persons wishing to address the City
Council regarding a Public Hearing matter will be called to the podium at the time the matter is being
considered.
 
Manner of Addressing the City Council: After being called by the Mayor, you may approach the
podium, it is requested that you state your name for the record, and proceed to address the City
Council. All remarks and questions should be addressed to the City Council as a whole and not to
individual Council Members or staff members. Any person making impertinent, slanderous, or profane
remarks or who becomes boisterous while addressing the City Council shall be called to order by the
Mayor.If such conduct continues, the Mayor may order the person barred from addressing the City
Council any further during that meeting.
 
Time Limitation: Speakers must limit remarks for a total of (5) five minutes. When any group of
persons wishes to address the City Council on the same subject matter, the Mayor may request a
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spokesperson be chosen to represent the group, so as to avoid unnecessary repetition.At the City
Council's discretion, a limit on the total amount of time for public comments during Oral
Communications and/or a further limit on the time allotted to each speaker during Oral
Communications may be set.
 

PLEASE SILENCE YOUR CELL PHONES DURING THE MEETING.

 
AGENDA

 

ROLL CALL: COUNCIL MEMBER BEARD, COUNCIL MEMBER O'NEILL,
COUNCIL MEMBER T.NGUYEN, COUNCIL MEMBER KLOPFENSTEIN,
COUNCIL MEMBER K.NGUYEN, MAYOR PRO TEM BUI, MAYOR JONES

INVOCATION

PLEDGE OF ALLEGIANCE TO THE FLAG OF THE UNITED STATES OF
AMERICA

1. PRESENTATIONS

1.a. Presentation on the County's HEAT Unit and Human Trafficking
Task Force to combat human exploitation and trafficking in
Orange County provided by the District Attorney's Office.

1.b. Presentation on Building Abatement and Code Enforcement 101
provided by the Building Services and Neighborhood
Improvement Divisions.

2. ORAL COMMUNICATIONS (to be held simultaneously with other
legislative bodies)

RECESS

CONDUCT OTHER LEGISLATIVE BODIES' BUSINESS

RECONVENE

3. CONSENT ITEMS

(Consent Items will be acted on simultaneously with one motion unless separate discussion
and/or action is requested by a Council Member.)

3.a. Approval of a Proclamation declaring September 2017 World
Alzheimer's Awareness Month.  (Action Item)

3.b. Approval of a Proclamation honoring the dedication of
the Michael A. Monsoor Memorial Stadium.  (Action Item)

3.c. Approval to exonerate improvement bonds for Tract Map No.
17818 for property located at 12381 Nelson Street, Garden
Grove. (Action Item)

3.d. Approval of the West Orange County Water Board's proposed
budget for Fiscal Year 2017/18. (Action Item)
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3.e. Adoption of a Resolution confirming CUP-146-93 for a residential
care facility at 12781 Josephine Street and authorization to
submit an application for the Department of Finance Transitional
Housing Grant.  (Action Item)

3.f. Approval to appropriate related funds and authorize the issuance
of a purchase order to AssetWorks for fleet management
software. (Cost: $83,136) (Action Item)

3.g. Approval of Amendment No. 4 to the contract with All City
Management Services, Inc., to provide crossing guard services
through December 31, 2017. (Cost: $98,500) (Action Item)

3.h. Approval of an agreement with Siemens Industries, Inc., for
upgrades and repairs to the heating, ventilation, and air
conditioning systems at the H. Louis Lake Senior Center and at
the Sports and Recreation Center. (Cost: $101,800) (Action Item)

3.i. Receive and file minutes from the July 25, 2017, meeting.
 (Action Item)

3.j. Approval of warrants.  (Action Item)

3.k. Approval to waive full reading of Ordinances listed.  (Action
Item)

4. PUBLIC HEARINGS

(Motion to approve will include adoption of each Resolution unless otherwise stated.)

4.a. Introduction and first reading of an Ordinance approving
Amendment No. A-020-2017 to amend portions of Chapters 9.08,
9.12, 9.16, and 9.18 of the Municipal Code to conform with state
law by incorporating changes for water efficient landscaping
Entitled:
AN ORDINANCE OF THE CITY COUNCIL OF THE CITY OF
GARDEN GROVE APPROVING AMENDMENT NO. A-020-2017
AMENDING AND RESTATING PORTIONS OF TITLE 9 (ZONING
CODE) OF THE GARDEN GROVE MUNICIPAL CODE
REGARDING LANDSCAPE WATER EFFICIENCY
REQUIREMENTS.  (Action Item)

5. ITEMS FOR CONSIDERATION

5.a. Consider adoption of a Resolution approving a street name
change from "Business Center Parkway" to "Emperor Quang
Trung." (Action Item)

6. ORDINANCES PRESENTED FOR SECOND READING AND ADOPTION

6.a. Ordinance No. 2885 presented for second reading and adoption
Entitled:
AN ORDINANCE OF THE CITY COUNCIL OF THE CITY OF
GARDEN GROVE ADDING SECTION 10.56.115 TO CHAPTER
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10.56 OF TITLE 10 OF THE GARDEN GROVE MUNICIPAL CODE
RELATING TO RECREATIONAL VEHICLE PARKING
RESTRICTIONS. (Action Item)

7. MATTERS FROM THE MAYOR, CITY COUNCIL MEMBERS, AND CITY
MANAGER

7.a. Report highlighting the streamlining initiatives in process within
the Building Services Division as requested by City Manager
Stiles.

8. ADJOURNMENT

The next Regular City Council Meeting will be held on Tuesday, September
12, 2017, at 5:30 p.m. at the Community Meeting Center, 11300 Stanford
Avenue, Garden Grove, CA.
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Agenda Item - 3.a.

City of Garden Grove

INTER-DEPARTMENT MEMORANDUM

To: Scott C. Stiles From: Kim Huy

Dept.: City Manager Dept.: Community Services 

Subject: Approval of a Proclamation
declaring September 2017
World Alzheimer's Awareness
Month.  (Action Item)

Date: 8/22/2017

Attached is the Proclamation declaring the month of September 2017 as World
Alzheimer's Awareness Month in Garden Grove.

ATTACHMENTS:
Description Upload Date Type File Name

World Alzheimer's
Awareness Month

8/3/2017 Cover Memo World_Alzheimer’s_Awareness_Month.docx
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PROCLAMATION  
 

World Alzheimer’s Awareness Month 
September 2017 

 
WHEREAS, Alzheimer’s disease is a progressive neurodegenerative brain disorder 
that causes problems with memory, thinking, and behavior, and ultimately leads to 

progressive mental and physical impairments; and  
 

WHEREAS, People over the age of 65 are at a higher risk of developing the 
disease. However, it’s becoming more common for American’s under the age of 65 
to have younger-onset Alzheimer’s disease; and 

 
WHEREAS, In Orange County, more than 84,000 people are affected by 

Alzheimer’s, and it’s the third leading cause of death in the county. Worldwide, 
approximately 50 million people are currently living with the disease; and  
 

WHEREAS, In September 2012, the World Alzheimer’s Awareness Month, an 
international campaign held the month of September of every year, was created to 

raise awareness and challenge the stigma that surrounds dementia; and 
 

WHEREAS, Each year, family caregivers provide 1,139 hours of care per individual 
suffering with Alzheimer’s. Part of the services that caregivers provide include 
everyday hands-on care and support, information, referrals, education, and 

resources; and  
 

WHEREAS, A large proponent in the Alzheimer’s services field and a strong 
supporter of World Alzheimer’s Awareness Month is Alzheimer’s Orange County, a 
local center dedicated towards providing resources and services to those affected 

by dementia; and  
 

WHEREAS, The City of Garden Grove commends Alzheimer’s Orange County and 
its staff for their coordinated efforts to increase community awareness about 
Alzheimer’s disease and dementia, and for their excellent healthcare services and 

dedicated support to the families suffering from Alzheimer’s.  
 

NOW, THEREFORE, BE IT RESOLVED, that the Garden Grove City Council does 
hereby proclaim the month of September 2017 as World Alzheimer’s Awareness 
Month in Garden Grove and encourages the community to educate themselves 

about the risk of Alzheimer’s disease and dementia.  
 

August 22, 2017  
 

Mayor and City Council Signatures  
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Agenda Item - 3.b.

City of Garden Grove

INTER-DEPARTMENT MEMORANDUM

To: Scott C. Stiles From: Kim Huy

Dept.: City Manager Dept.: Community Services 

Subject: Approval of a Proclamation
honoring the dedication of
the Michael A. Monsoor
Memorial Stadium.  (Action
Item)

Date: 8/22/2017

Attached is a Proclamation for the dedication of the Michael A. Monsoor Memorial
Stadium at Garden Grove High School.

ATTACHMENTS:
Description Upload Date Type File Name

Proclamation 8/16/2017 Backup Material DOC-20170816-
10_43_50.pdf
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Agenda Item - 3.c.

City of Garden Grove

INTER-DEPARTMENT MEMORANDUM

To: Scott C. Stiles From: William E. Murray

Dept.: City Manager Dept.: Public Works 

Subject: Approval to exonerate
improvement bonds for Tract
Map No. 17818 for property
located at 12381 Nelson
Street, Garden Grove.
(Action Item)

Date: 8/22/2017

OBJECTIVE

To request City Council approval to exonerate the improvement bonds for Tract Map
No. 17818 for the purpose of a subdivision for property located west of Nelson
Street between Lampson Avenue and Holly Drive at 12381 Nelson Street, Garden
Grove.

BACKGROUND

The City Council approved Final Tract Map No. 17818 and Subdivision Agreement
with Heritage Homes Management, LLC, at the meeting held on December 8, 2015.
 The property is a 0.903-acre site with common areas for landscaping and recreation
purposes, private streets, drainage and utilities, and the construction of four (4)
units of single-family residential development designed on individual lots.

DISCUSSION

The Subdivision Improvement Agreement requires the posting of improvement bonds
to ensure completion of the improvement of street, sewer, water, drainage, and other
related onsite improvements for the subject development.  With the work completed,
the following improvement bonds are ready for exoneration:
 
Public Improvement Amount
Faithful Performance $271,112.00
Labor and Material $135,556.00
Monument $2,340.00

FINANCIAL IMPACT

There is no financial impact to the General Fund.
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RECOMMENDATION

It is recommended that the City Council:
 

Approve the exoneration of the improvement bonds listed above for Tract Map
No. 17818 located at 12381 Nelson, west of Nelson Street between Lampson
Avenue and Holly Drive, Garden Grove.

 
 
By:     Kamyar Dibaj, MS
          Project Engineer
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Agenda Item - 3.d.

City of Garden Grove

INTER-DEPARTMENT MEMORANDUM

To: Scott C. Stiles From: William E. Murray

Dept.: City Manager Dept.: Public Works 

Subject: Approval of the West Orange
County Water Board's
proposed budget for Fiscal
Year 2017/18. (Action Item)

Date: 8/22/2017

OBJECTIVE

To receive City Council approval of the West Orange County Water Board Fiscal Year
2017/18 proposed budget.

BACKGROUND

The West Orange County Water Board (WOCWB) is a joint powers authority created
in 1967 by the cities of Garden Grove, Huntington Beach, Seal Beach, and
Westminster for the purpose of maintenance and operation of water transmission
lines for imported water. 

DISCUSSION

The joint powers agreement requires that the WOCWB prepare a proposed annual
budget, and that each of the contracting public agencies approve the budget before
its adoption.  The total WOCWB budget for Fiscal Year 2017/18 is $91,000 for
operations expenses and capital costs (see attachment).

FINANCIAL IMPACT

The City of Garden Grove Water Services Division share is set at 4.2 percent for a
total of $3,822, and will be funded from package 601-3710.

RECOMMENDATION

It is recommended that the City Council:
 

Approve the West Orange County Water Board 2017/18 proposed budget in the
amount of $3,822.
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By:     Cel Pasillas, Public Works Supervisor
 

ATTACHMENTS:
Description Upload Date Type File Name

WOCWB Budget 8/2/2017 Backup Material FY17-
18_wocwb_Budget_attachment.pdf
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WEST ORANGE COUNTY WATER BOARD
PROPOSED FISCAL YEAR 2017-18 BUDGET

FY 15-16 
Actual   

FY 16-17  
Approved

FY 17-18 
Proposed

Account  Description

OPERATING EXPENSES
      Electricity $3,893 $4,500 $4,500
      Contracts for Repairs and Maintenance $18,437 $30,000 $60,000
      Auditing $4,990 $5,000 $5,000
      Attorney Fees $1,713 $5,000 $5,000
      Other Contract Services $1,249 $2,000 $2,000
      OC-9 and OC-35 Replacement Evaluation $0 $0 $0
      I 405 Widening Facilities Relocation - Design $43,693 $235,000 $0
      General/Liability Insurance $9,113 $9,500 $9,500
      Board Stipend Expense $3,000 $2,500 $2,500
      Contingency $0 $0 $2,500
    OPERATING EXPENSES $86,088 $293,500 $91,000

CAPITAL EXPENDITURES
     Relocation of Vault at OC-9 $28,045 $0 $0
CAPITAL EXPENDITURES $28,045 $0 $0

TOTAL $114,133 $293,500 $91,000
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PROPOSED FISCAL YEAR 2017-18 BUDGET
ALLOCATION OF COSTS BY AGENCY

AGENCY Ownership 
Percentage

Proposed 17/18 
Costs

Huntington Beach 56.1 $51,051
Garden Grove 4.2 $3,822
Seal Beach 14.3 $13,013
Westminster 25.4 $23,114

Totals 100.0 $91,000
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Agenda Item - 3.e.

City of Garden Grove

INTER-DEPARTMENT MEMORANDUM

To: Scott Stiles From: Lisa L. Kim

Dept.: City Manager Dept.: Community and Economic
Development 

Subject: Adoption of a Resolution
confirming CUP-146-93 for a
residential care facility at
12781 Josephine Street and
authorization to submit an
application for the
Department of Finance
Transitional Housing Grant.
 (Action Item)

Date: 8/22/2017

OBJECTIVE

It is requested that City Council adopt the attached Resolution confirming the
existing Conditional Use Permit (“CUP”) for the community residential care facility
located at 12781 Josephine Street, and authorize the City Manager or his designee to
submit an application for the California Department of Finance Transitional Housing
Grant (“Grant”).

BACKGROUND

In September 1993, the City’s Planning Commission approved CUP-146-93
permitting the operation of a community residential care facility consisting of 14
beds in 12 rooms at the property located at 12781 Josephine Street.
In September 2008, the current facility operator, Veterans First, purchased the
property at 12781 Josephine Street with assistance from the Department of Housing
and Urban Development (HUD) in the form of an $823,000 forgivable loan,
memorialized in an Affordable Housing Agreement that carried with it a 20-year
affordability covenant. In June 2015, Veterans First sold the property, but maintained
their role as facility operator.
In May 2017, HUD issued a notice stating the property owner at 12781 Josephine
was in default of the Affordable Housing Agreement and was actively looking to sell
the property. In addition, Veterans First was unable to continue providing care for
the 22 veterans residing in the facility, thus placing the residents at risk of becoming
homeless. This began a series of collaborative efforts by local agencies to evaluate
the housing and medical needs of the residents, including an opportunity to seek
grant funding for community-based transitional housing under Senate Bill 837.
Senate Bill 837 was adopted in June 2016, introducing a community-based
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transitional housing program and grant funding to be administered by the California
Department of Finance for transitional housing and community-based services for
individuals in the community who may benefit from the program’s services as part of
the 2016-2017 State Budget. This program allows cities to request a grant of up to
$2 million to fund: 1) a third-party service provider to operate a transitional housing
facility, 2) law enforcement services in the vicinity of the facility, and 3) community
outreach efforts within one-quarter mile of the facility.

DISCUSSION

Upon receiving the default notice from HUD, a team of local agencies (The
Department of Veteran’s Affairs (VA), HUD, the County of Orange, the City of
Garden Grove (CITY), Volunteers of America of Los Angeles (VOALA), and
Affordable Housing Clearinghouse (AHC)) formed a task force to ensure the current
residents were receiving the highest level of care available to them.
The Department of Veteran’s Affairs (VA), HUD, and the County of Orange
collaborated to reevaluate the housing and medical needs of the residents. Their
evaluation determined twenty-one (21) of the twenty-two (22) residents are eligible
for assistance, and that a portion of the residents require a higher level of care than
they are currently receiving.
AHC (in partnership with HEAL Collective) is in negotiations with the current owner
to purchase the property. Both organizations have issued letters in support of the
project (attached). HUD has issued a Letter of Support (attached) approving the sale
and transfer of the affordability loan upon acquisition of the property.
VOALA, as the third-party service provider, will take over facility operations upon
AHC’s acquisition of the property. VOALA estimates being able to bring the facility
into compliance with regards to the CUP within six (6) months of taking over as
operator.
 
Adoption of the attached Resolution is required to submit a Grant application that confirms
a CUP was approved for the operation of a community residential care facility. Staff will
present for consideration at a future City Council meeting, a Service Agreement between
the City and VOALA to administer services to facility residents over a period of ten (10)
years.

FINANCIAL IMPACT

If the City is successful and awarded the Grant, the City will receive an amount of $2
million, of which $990,000 will be used to purchase equipment for the Police
Department, $10,000 will be used for community outreach, and $1 million will be
used to fund the service provider (VOALA) over a period of ten (10) years.

RECOMMENDATION

It is recommended that the City Council:

Adopt the attached Resolution confirming CUP-146-93; and

Authorize the City Manager or his designee to submit an application for the
Department of Finance Transitional Housing Grant.
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By:  Nate Robbins, Sr. Program Specialist

ATTACHMENTS:
Description Upload Date Type File Name

Resolution 8/11/2017 Resolution Letter Resolution_v2.docx

CUP-146-93 8/10/2017 Exhibit SP-128-93CUP-146-93SR-
Reso.pdf

AHC Letter of Intent 8/9/2017 Exhibit AHC_Letter_of_Intent.docx

HEAL Letter of Support 8/9/2017 Exhibit HEAL_THG_Support_Letter.pdf

HUD Approval of Sale 8/9/2017 Exhibit HUD_approval_of_sale.pdf

HUD Transfer of Loan 8/9/2017 Exhibit HUD_transfer_of_loan.pdf

VOALA Letter of Intent 8/9/2017 Exhibit VOALA_Letter_of_Intent.pdf
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1261341.1 

RESOLUTION NO. __________ 
 

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF 
GARDEN GROVE AUTHORIZING THE APPLICATION FOR A 
COMMUNITY-BASED TRANSITIONAL HOUSING PROGRAM 
GRANT AND CONFIRMING THE ISSUANCE OF CONDITIONAL 
USE PERMIT CUP-146-93 PERMITTING THE OPERATION OF A 
COMMUNITY RESIDENTIAL CARE FACILITY CONSISTING OF 14 
BEDS IN 12 ROOMS AT THE PROPERTY LOCATED AT 12781 
JOSEPHINE STREET. 

 
 WHEREAS, Section 65 of Senate Bill 837 (Stats. 2016, Ch. 32, effective June 27, 
2016) adopted a community-based transitional housing program and grant funding to be 
administered by the California Department of Finance for transitional housing and 
community-based services for individuals in the community who may benefit from the 
program’s services as part of the 2016-2017 State Budget; 
 
 WHEREAS, SB 837 further provides funding to cities for law enforcement services; 
and 
 
 WHEREAS, in September 1993 the City’s Planning Commission issued CUP-146-
93 permitting the operation of a community residential care facility consisting of 14 beds 
in 12 rooms at the property located at 12781 Josephine Street;  
 
 WHEREAS, CUP-146-93 runs with the land and does not expire except for 
abandonment of the use for a period in excess of 90 days;  
 
 WHEREAS, the City is partnering with the Affordable Housing Clearinghouse as 
property owner and Volunteers of America Los Angeles as operator to transition the 
property at 12781 Josephine Street from an assisted living facility to a community-based 
transitional housing for veterans who are homeless or at-risk of becoming homeless. 
 
 NOW, THEREFORE, BE IT RESOLVED that the City Council of the City of Garden 
Grove does hereby confirm that CUP-146-93 permits the operation of a community-based 
transitional housing facility of up to 14 beds in 12 rooms at the property located at 12781 
Josephine Street in the City of Garden Grove.   
 
 BE IT FURTHER RESOLVED that the City Manager or his designee is hereby 
authorized to partner with the Affordable Housing Clearinghouse and Volunteers of 
America Los Angeles to apply for grant funding in support of the City’s Police Department 
and the establishment of a community-based transitional housing facility at 12781 
Josephine Street. 
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David Levy, President 
Fair Housing Council  

Gary Dunn, Vice President  
Banc of California 

Elsa Monte, Secretary  
Pacific Western Bank  

Kandy Hung, Treasurer 
East West Bank  

Douglas Bystry 
Clearinghouse CDFI 

  

  

Matthew Gediman 

AOF Pacific Affordable Housing  

Ray Nayar 

Old Republic Title 

US Bank  

Larry Christian 

 

 

 

August 3, 2017 

 

Mayor Steve Jones and Members of the City Council 

City of Garden Grove 

11222 Acacia Parkway 

Garden Grove, CA 92840 

 

SUBJECT:  Application for Transitional Housing Grant Veterans Village I (Josephine Street) 

 

Dear Mayor Jones and Members of the City Council:   

 

The Affordable Housing Clearinghouse (AHC) is well aware of the City of Garden Grove’s affordable 

rental housing project located at Josephine Street.  We are writing to express our strong support 

for the Transitional Housing Grant from the State of CA Housing and Community Development 

Department which is needed now more than ever.  AHC was formed in 1990 to facilitate 

affordable housing in our community. It was formed by the Orange County Community 

Reinvestment Act Coalition, a cooperative network of community organizations, non-profit housing 

corporations, public agencies, non-profit housing shelters, and advocates for lower income people. 

This Coalition included the Orange County Human Relations Commission, the Fair Housing Council 

of Orange County, and the Orange County Homeless Issues Task Force. Today, AHC is a premier 

community nonprofit partner, homebuyer education and affordable housing provider in Southern 

California, and we work with cities, counties, and non-profit organizations to promote 

homeownership.  We are also well aware of the tremendous need for quality affordable housing 

in Garden Grove, CA.  

 

The housing affordability crisis in Garden Grove is increasing each year, especially due to home 

selling prices and apartment rents that residents can’t afford. Skyrocketing rents and home prices 

are forcing our families to live in overcrowded housing and substandard housing conditions.  Our 

families are extremely rent burdened, as most of their limited income (over half) is used to pay for 

housing costs. This is particularly affecting military and veteran families in our local community. 

 

We support the City of Garden Grove’s initiative in applying for the Transitional Housing Grant for 

several reasons: Given the housing crises, we need services immediately, and Veterans Village one 

is a critical housing asset for the city and the existing housing need. These transitional rental units 

will be 100% affordable to households earning 80% of Area’s Median Income, and the project 

provides 14 housing units designed for single room occupancy— a great need and almost non-

existent in the existing housing market.  Please accept this letter in support of the application. 

 

 

Yours, 

 

 

Brenda J. Rodriguez 
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August	  8,	  2017	  
	  
Mayor	  Steve	  Jones	  and	  Members	  of	  the	  City	  Council	  
City	  of	  Garden	  Grove	  
11222	  Acacia	  Parkway	  
Garden	  Grove,	  CA	  92840	  
	  
RE:	  	  	   California	  Department	  of	  Finance	  Transitional	  Housing	  Grant	  Application	  

Veterans	  Village	  I	  (Josephine	  Street)	  
	  
Dear	  Mayor	  and	  Council:	  
	  
HEAL	  Collective	   (“HEAL”)	  has	   joined	  the	  community	  stabilization	  effort	  being	   led	  by	  Affordable	  Housing	  Clearinghouse	  
(“AHC”),	   the	  City	  of	  Garden	  Grove,	  and	  Volunteers	  of	  America	  Greater	  Los	  Angeles	   (“VOALA”)	   to	  acquire	  and	  stabilize	  
Veterans	  Village	  I	  (“Josephine	  Street”)	  transitional	  housing	  community	  located	  at	  12781	  Josephine	  Street,	  Garden	  Grove,	  
California.	  	  	  	  
	  
HEAL	   advances	   newly-‐emerged,	   fast-‐growing	   ventures	   that	   aim	   to	   meet	   affordable	   housing	   marketplace	   needs	   by	  
developing	  or	  offering	   innovative	   solutions.	   	   	  HEAL	   is	   providing	  pro	  bono	  management	  oversight	  of	   the	  development	  
activities	  related	  to	  Josephine	  Street	  given	  its	  extensive	  experience	  developing	  affordable	  housing	  for	  chronically	  homeless	  
veterans	  in	  Orange	  County.	  	  HEAL	  recently	  completed	  the	  development	  of	  Potters	  Lane,	  the	  first	  project	  utilizing	  shipping	  
containers	   to	  create	  16	  permanent	  supportive	  housing	  units	   for	  chronically	  homeless	  Veterans	  on	  behalf	  of	  American	  
Family	  Housing.	  	  	  
	  
HEAL’s	  primary	  activities	  for	   Josephine	  will	   include	  managing	  and	  coordinating	  finance,	  design,	  construction,	   legal	  and	  
professional	  consultants,	   internal	  staff,	  external	  partners,	  and	  community	  stakeholders	  while	  leveraging	  public,	  private	  
and	  philanthropic	  resources	  to	  bring	  Josephine	  community	  stabilization	  to	  fruition.	  
	  
The	  acquisition	  and	  stabilization	  of	  Josephine	  will	  stymie	  the	  loss	  of	  scarce	  housing	  for	  our	  Veteran	  with	  difficulties	  re-‐
entering	  society	  because	  of	  post-‐traumatic	  stress	  syndrome,	  substance	  abuse,	  physical,	  behavioral	  and/or	  mental	  health	  
amongst	  other	  challenges.	   	   	  With	  the	  support	  of	  the	  City	  of	  Garden	  Grove,	  Josephine	  will	  continue	  to	  be	  a	  community	  
asset,	  assisting	  veterans	  with	  the	  core	  goal	  of	  moving	  each	  household	  towards	  independent,	  self-‐sufficiency	  as	  a	  means	  
of	  obtaining	  long-‐term	  stability,	  health	  and	  wellness.	  
	  
	  

Gerald Turner 
	  
Gerald	  Turner	  
Managing	  Partner	  
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... Volun.teers of America'r LOS ANGELES

August 4,2017

Mayor Steve Jones and Members of the City Council City of Garden Grove
11222 Acacia Parkway
Garden Grove, CA 92840

SUBJECT: Application for Transitional Housing Grant Veterans Village I (Josephine Street)

Dear Mayor Jones and Members of the City Council:

Volunteers of America of Los Angeles (VOALA), supports the City of Garden Grove's initiative in applying
for the Transitional Housing Grant related to the property located at Josephine Street. This initiative
combines the resources and experience between Affordable Housing Clearinghouse ("AHC"), City of
Garden Grove ("CoGG"), HEAL Collective ("HEAL"), and Volunteers of America of Los Angeles ("VOALA").

Volunteers of America of Los Angeles was founded in 1896 by Ballington and Maud Booth who envisioned
a movement dedicated to "reaching and uplifting" all people. Later that year, VOA opened "Mission Hall" as
a home for orphaned children in Downtown Los Angeles. VOALA has been serving people in Los Angeles
and Orange County, and has been serving United States Veterans in Orange County since 2010. In 2013,
VOALA opened a Veteran Services office in Santa Ana (2100 N. Broadway, Santa Ana, CA 92706), which
helps Veterans and their families in Orange County obtain, and retain, stable housing and employment.
Additionally, VOALA's Battle Buddy Bridge works with OC211 to provide services to Veterans requesting
service through the OC211 telephone and web site portals. VOALA has also assisted Veterans with housing
when asked by the Orange County Housing Authority that were housed at Susan Street and other locations.

Our vision for the City of Garden Grove's Transitional Housing Grant Veterans Village project is to have 14
individual beds available at the transitional living facility that will be located on Josephine Street. Each
individual will be able to stay at the facility for a maximum of 24 months. The time period the individual stays
is unique to each individual's needs and story. VOALA supports empowering each individual at this
transitional housing facility through wrap around case management and strengths-based practices. VOALA
is committed to providing on the on-site supportive services for this site, contingent on successful receipt
of adequate funding to perform said services.

Sincerely,

Date:

Bob Pratt, President and CEO
Volunteers of America of Los Angeles (VOALA)
3600 Wilshire Blvd. Suite 1500
Los Angeles, CA 90010
Contact: Virginia Adame
Email: vadame@voala.org
Phone: 714-615-8658
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Agenda Item - 3.f.

City of Garden Grove

INTER-DEPARTMENT MEMORANDUM

To: Scott C. Stiles From: William E. Murray

Dept.: City Manager Dept.: Public Works 

Subject: Approval to appropriate
related funds and authorize
the issuance of a purchase
order to AssetWorks for fleet
management software.
(Cost: $83,136) (Action
Item)

Date: 8/22/2017

OBJECTIVE

To secure City Council approval to appropriate related funds and authorize the
purchase of new fleet management software from AssetWorks through the National
Joint Powers Alliance (NJPA) competitive bid program, Contract #022217-AWI.

BACKGROUND

The Public Works Department Vehicle Maintenance division currently utilizes fleet
management software, which resides partially in the City's 40 year old legacy
Enterprise Resource and Planning (ERP) system and partially in a ten year old, in-
house, web based vehicle work order system. The City will be implementing the
financial modules of a new ERP system in the next 18 to 24 months. The Fire
Department and Police Department have recently implemented enterprise software
that could benefit from vehicle maintenance integration. AssetWorks has open
integration capabilities that would allow City staff to follow best practices when
designing work flows to ensure accurate and timely data integration between
respective financial, vehicle maintenance, and public safety systems. Experience has
shown that the City's buying power is enhanced through joining with other public
agencies to purchase fleet operations software and equipment. 

DISCUSSION

The NJPA nationally solicits, evaluates and awards contracts through a competitive
bid process.  As a member, the City is able to utilize NJPA bid awards for equipment
purchases.  Staff recommends piggybacking on the results of a recent NJPA
competitive bid program, Contract #022217-AWI. The results deemed AssetWorks as
the lowest responsive bid.
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AssetWorks $83,136

FINANCIAL IMPACT

There is no impact to the General Fund. The financial impact is $83,136 to the Fleet
Management Fund. It is requested that funding be appropriated for the current year. 

RECOMMENDATION

It is recommended that the City Council:
 

Appropriate $83,136 from the Fleet Management Fund in the current fiscal year; and
 

Authorize the Finance Director to issue a purchase order in the amount of $83,136 to
AssetWorks for the purchase of new fleet management software.

 
 
 
By:  Phillip Carter, Facilities Manager
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Agenda Item - 3.g.

City of Garden Grove

INTER-DEPARTMENT MEMORANDUM

To: Scott C. Stiles From: Todd D. Elgin

Dept.: City Manager Dept.: Police 

Subject: Approval of Amendment No.
4 to the contract with All
City Management Services,
Inc., to provide crossing
guard services through
December 31, 2017. (Cost:
$98,500) (Action Item)

Date: 8/22/2017

OBJECTIVE

To seek City Council approval to extend the City’s contract with All City Management
Services, Inc. (ACMS) to provide crossing guard services through December 31,
2017.

DISCUSSION

In 1999, the City Council approved the City’s first contract with ACMS to provide
crossing guard services in the city of Garden Grove. The City is currently in the RFP
process for crossing guard services, however, additional time is required to
successfully complete the process. ACMS has agreed to extend the contract through
December 31, 2017 under the existing fees.

FINANCIAL IMPACT

The cost of the crossing guard contract for ACMS’s services was anticipated and is
fully funded in the Police Department’s current budget. There is no additional cost to
the City to extend the current contract until a new contract can be put into place.

RECOMMENDATION

It is recommended that the City Council:
 

Approve the amendment to the City’s Crossing Guard contract with All City
Management Services, Inc. through December 31, 2017 at the same rates as the
prior fiscal year; and

 
Authorize the City Manager to execute the contract on behalf of the City, and
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make minor modifications as appropriate thereto.
 
 
By:  Courtney Allison, Fiscal Analyst

ATTACHMENTS:
Description Upload Date Type File Name

Agreement - Amendment
No. 4

8/14/2017 Backup Material DOC-20170814-
12_11_30.pdf
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Agenda Item - 3.h.

City of Garden Grove

INTER-DEPARTMENT MEMORANDUM

To: Scott C. Stiles From: William E. Murray

Dept.: City Manager Dept.: Public Works 

Subject: Approval of an agreement
with Siemens Industries,
Inc., for upgrades and
repairs to the heating,
ventilation, and air
conditioning systems at the
H. Louis Lake Senior Center
and at the Sports and
Recreation Center. (Cost:
$101,800) (Action Item)

Date: 8/22/2017

OBJECTIVE

To secure City Council approval of an agreement with Siemens Industries, Inc., for
heating, ventilation, and air conditioning (HVAC) upgrades and repairs at the H.
Louis Lake Senior Center at 11300 Stanford Avenue, and to the Sports and
Recreation Center at 13641 Deodara Drive, Garden Grove.

BACKGROUND

The Public Works Facilities Division is responsible for maintenance of City buildings.
Currently, the H. Louis Lake Senior Center and the Sports and Recreation Center
have HVAC control systems that are failing and have become unreliable.  With the
potential use of the Senior Center as a cooling center during the warmer months and
with the Sports and Recreation Center's use as an indoor gym, it is critical to make
the necessary upgrades and repairs. Moreover, necessary repairs to the HVAC
equipment are further complicated by Siemens Industries proprietary rights. 

DISCUSSION

The City’s HVAC controls are manufactured by Siemens Industries, and all tools,
parts and software necessary to make repairs are proprietary and can only be
performed by Siemens factory trained technicians.  Based on the foregoing and per
Municipal Code Section 2.50.060(F), the City Manager has determined that Siemens
Industries is a sole source provider.

FINANCIAL IMPACT
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The financial impact is $101,800 to the Building Maintenance operating budget.

RECOMMENDATION

It is recommended that City Council:
 

Approve the agreement with Siemens Industries, Inc., in the amount of
$101,800, for the upgrades and repairs of the HVAC control systems at the H.
Louis Lake Senior Center and at the Sports and Recreation Center; and

 
Authorize the City Manager to sign the agreement on behalf of the City. 

 
 
By:  Phillip Carter, Facilities Manager

ATTACHMENTS:
Description Upload Date Type File Name

Proposal 8/1/2017 Backup Material Siemens_Proposal_-
_HVAC_repairs.pdf

Agreement 8/11/2017 Backup Material 8-22-
17_Siemens_Industry_Inc._2017.pdf
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Agenda Item - 3.i.

City of Garden Grove

INTER-DEPARTMENT MEMORANDUM

To: Scott C. Stiles From: Teresa Pomeroy

Dept.: City Manager Dept.: City Clerk 

Subject: Receive and file minutes
from the July 25, 2017,
meeting.  (Action Item)

Date: 8/22/2017

Attached are the minutes from the meeting held on July 25, 2017, recommended to
be received and filed as submitted or amended.

ATTACHMENTS:
Description Upload Date Type File Name

Minutes 8/15/2017 Backup Material cc-min_07_25_2017.pdf
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MINUTES 
 

GARDEN GROVE CITY COUNCIL 
 

Regular Meeting 
 

Tuesday, July 25, 2017 
 

Community Meeting Center 
11300 Stanford Avenue, Garden Grove, CA  92840 

 
CONVENE CLOSED SESSION 
 
At 6:04 p.m., Mayor Jones convened the meeting in the Council Chamber.  Mayor 
Jones announced that Council Members O’Neill and Bui are absent from tonight’s 
meeting due to prearranged plans to be out of town. 
 
ROLL CALL PRESENT: (5) Mayor Jones, Council Members Beard, T. 

Nguyen, Klopfenstein, K. Nguyen 
 

 ABSENT: (2) Council Members O’Neill, Bui 
 
ORAL COMMUNICATIONS FOR CLOSED SESSION 
 
Speakers: None 
 
CONVENE CLOSED SESSION 
 
At 6:08 p.m., Mayor Jones announced that the City Council was going into Closed 
Session in the Founders Room to discuss the following matter: 
 
Conference with Legal Counsel – Existing Litigation  
Pursuant to Government Code Section 54956.9(d)(1):  Gultoprak v. City of Garden 
Grove, et al., SDSC Case No. 37-2017-00004481-CU-PA-NC 
 
RECESS 
 
At 6:25 p.m., Mayor Jones recessed closed session. 
 
CONVENE REGULAR MEETING 
 
At 6:40 p.m., Mayor Jones convened the meeting in the Council Chamber with 
Council Members Beard, T. Nguyen, Klopfenstein and K. Nguyen present. 
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INVOCATION 
 
PLEDGE OF ALLEGIANCE TO THE FLAG OF THE UNITED STATES OF AMERICA 
 
COMMUNITY SPOTLIGHT:  RECOGNITION OF CRISTINA CONTRERAS, DANIEL 
GOMEZ, AND ANGELO MENDOZA FOR SAVING A CLASSMATE FROM DROWNING 
(F: 52.3) 
 
COMMUNITY SPOTLIGHT:  RECOGNITION OF MASTER OFFICER CHARLES STARNES, 
OFFICER SINDY OROZCO, OFFICER SEAN GLEASON, OFFICER STEVE ESTLOW, AND 
OFFICER ALDO GUERECA OF THE GARDEN GROVE POLICE DEPARTMENT FOR 
GOING ABOVE AND BEYOND THE CALL OF DUTY TO SAVE A MAN’S LIFE  (F: 52.3) 
 
PRESENTATION OF THE MEDAL OF MERIT TO MASTER OFFICER BRIAN HATFIELD OF 
THE GARDEN GROVE POLICE DEPARTMENT  (F: 52.3)(XR: 82.1) 
 
UPDATE ON JULY 4TH ACTIVITIES FROM PUBLIC SAFETY  (F: 61.1)(XR: 82.1) 
 

ORAL COMMUNICATIONS   

Speakers: Mona Lisa Aguirre, Maureen Blackmun, Josh McIntosh, Verla Lambert, 
Joe Laricchia, Charles Mitchell 

 
RECESS 
 
At 7:00 p.m., Mayor Jones recessed the meeting. 
 
RECONVENE 
 
At 7:50 p.m., Mayor Jones reconvened the meeting in the Council Chamber with 
Council Members Beard, T. Nguyen, Klopfenstein and K. Nguyen present. 
 
REQUEST TO WAIVE FEES FOR THE USE OF ATLANTIS PLAY CENTER FOR THE OC 
AUTISM CHRISTMAS EVENT ON DECEMBER 16, 2017  (F: 88.1)(XR: 87.1) 
 

It was moved by Council Member Klopfenstein, seconded by Council Member T. 
Nguyen that: 

Co-sponsorship be approved for the 2017 Christmas event, to be held on December 
16, 2017, for exclusive use of the Atlantis Play Center by OC Autism. 
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The motion carried by a 5-0-2 vote as follows: 
 

Ayes: (5) Beard, T. Nguyen, Klopfenstein, K. Nguyen, Jones 
Noes: (0) None 
Absent: (2) O’Neill, Bui 

 
REQUEST FROM THE GARDEN GROVE NEIGHBORHOOD ASSOCIATION TO WAIVE 
FEES FOR A FUNDRAISING EVENT FOR LITTLE ANGELS SERVICE DOGS TO BE HELD 
AT THE COURTYARD CENTER  (F: 88.1)(XR: 87.1) 
 
COUNCIL MEMBER KLOPFENSTEIN ANNOUNCED THAT SHE IS A VOLUNTEER BOARD 
MEMBER FOR THE GARDEN GROVE NEIGHBORHOOD ASSOCIATION AND WOULD BE 
RECUSING HERSELF FROM VOTING ON THIS MATTER. 
 
COUNCIL MEMBER KLOPFENSTEIN LEFT THE MEETING AT 7:54 P.M. 
 
It was moved by Council Member Beard, seconded by Council Member K. Nguyen 
that: 
 
Co-sponsorship be approved for the Garden Grove Neighborhood Association’s 
fundraising event for Little Angels Service Dogs for use of the Courtyard Center 
based on availability of the Center. 
 
The motion carried by a 4-0-3 vote as follows: 
 

Ayes: (4) Beard, T. Nguyen, K. Nguyen, Jones 
Noes: (0) None 
Absent: (3) O’Neill, Bui, Klopfenstein 

 
COUNCIL MEMBER KLOPFENSTEIN RETURNED TO THE MEETING AT 7:55 P.M. 
 
REQUEST FROM CALIFORNIA VARSITY TAEKWONDO ATHLETIC LEAGUE (CVTAL) FOR 
CO-SPONSORSHIP FOR THE USE OF THE GARDEN GROVE SPORTS COMPLEX FOR AN 
EXHIBITION EVENT ON AUGUST 20, 2017  (F: 88.1)(XR: 87.1) 
 

COUNCIL MEMBER T. NGUYEN ANNOUNCED THAT SHE IS AFFILIATED WITH THE 
CALIFORNIA VARSITY TAEKWONDO ATHLETIC LEAGUE AND WOULD BE RECUSING 
HERSELF FROM VOTING ON THIS MATTER. 
 
COUNCIL MEMBER T. NGUYEN LEFT THE MEETING AT 7:55 P.M. 
 
It was moved by Council Member Klopfenstein, seconded by Council Member K. 
Nguyen that: 
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Co-sponsorship be approved for the California Varsity Taekwondo Athletic League 
for use of the Garden Grove Sports Complex for their exhibition event on Sunday, 
August 20, 2017. 
 

The motion carried by a 4-0-3 vote as follows: 
 

Ayes: (4) Beard, Klopfenstein, K. Nguyen, Jones 
Noes: (0) None 
Absent: (3) O’Neill, T. Nguyen, Bui 

 

COUNCIL MEMBER T. NGUYEN RETURNED TO THE MEETING AT 7:56 P.M. 
 
AUTHORIZE THE ISSUANCE OF PURCHASE ORDERS WITH ECONOLITE CONTROL 
PRODUCTS AND JTB SUPPLY COMPANY, INC., FOR FISCAL YEAR 2017-18 TRAFFIC 
CONTROL OPERATIONS  (F: 60.4) 
 

It was moved by Council Member Beard, seconded by Council Member K. Nguyen 
that: 

The Finance Director be authorized to issue a purchase order to Econolite Control 
Products, in the amount not to exceed $75,000, to purchase Econolite controllers; 
and 

The Finance Director be authorized to issue a purchase order to JTB Supply 
Company, Inc., in the amount not to exceed $125,000, to purchase traffic control 
products.   

The motion carried by a 5-0-2 vote as follows: 
 

Ayes: (5) Beard, T. Nguyen, Klopfenstein, K. Nguyen, Jones 
Noes: (0) None 
Absent: (2) O’Neill, Bui 

 
AUTHORIZE THE ISSUANCE OF A PURCHASE ORDER TO EMERGENCY VEHICLE 
OUTFITTERS FOR 48 LIGHT BARS AND 60 SIREN CONTROLLERS FOR POLICE 
VEHICLES  (F: 60.4) 

 
It was moved by Council Member Beard, seconded by Council Member K. Nguyen 
that: 
 
The Finance Director be authorized to issue a purchase order in the amount of 
$133,089.83 to Emergency Vehicle Outfitters for the purchase of forty-eight (48) 
light bars and sixty (60) siren controllers. 
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The motion carried by a 5-0-2 vote as follows: 
 

Ayes: (5) Beard, T. Nguyen, Klopfenstein, K. Nguyen, Jones 
Noes: (0) None 
Absent: (2) O’Neill, Bui 

 
AUTHORIZE THE ISSUANCE OF A PURCHASE ORDER TO NATIONAL AUTO FLEET 
GROUP FOR ONE (1) NEW FORD F-250 UTILITY TRUCK  (F: 60.4) 
 
It was moved by Council Member Beard, seconded by Council Member K. Nguyen 
that: 
 
The Finance Director be authorized to issue a purchase order in the amount of 
$67,560.46 to National Auto Fleet Group for the purchase of one (1) new utility 
truck. 
 
The motion carried by a 5-0-2 vote as follows: 
 

Ayes: (5) Beard, T. Nguyen, Klopfenstein, K. Nguyen, Jones 
Noes: (0) None 
Absent: (2) O’Neill, Bui 

 
RECEIVE AND FILE MINUTES FROM THE MEETING HELD ON JUNE 27, 2017   
(F: Vault) 
 
It was moved by Council Member Beard, seconded by Council Member K. Nguyen 
that: 
 
The minutes from the meeting held on June 27, 2017, be received and filed. 
 
The motion carried by a 5-0-2 vote as follows: 
 

Ayes: (5) Beard, T. Nguyen, Klopfenstein, K. Nguyen, Jones 
Noes: (0) None 
Absent: (2) O’Neill, Bui 

 
WARRANTS  (F: 60.5) 
 
It was moved by Council Member Beard, seconded by Council Member K. Nguyen 
that: 
 
Regular Warrants 624872 through 625174; 625768 through 625776; 625175 
through 625767; 625777 through 625918; 625919 through 626220; Wires W1729 
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through W1909; Wires W1910 through W1919; Wires W1920 through W1924; and 
Direct Deposits W625174 through W625766; be approved as presented in the 
warrant register submitted, and have been audited for accuracy and funds are 
available for payment thereof by the Finance Director; and  
 
Payroll Warrants 181324 through 181392; 181393 through 181454; Direct Deposits 
D314356 through D315071; D314651 through D315797; Wires W2378 through 
W2381; and Wires W2382 through W2385; be approved as presented in the 
warrant register submitted, and have been audited for accuracy and funds are 
available for payment thereof by the Finance Director. 
 
The motion carried by a 5-0-2 vote as follows: 
 

Ayes: (5) Beard, T. Nguyen, Klopfenstein, K. Nguyen, Jones 
Noes: (0) None 
Absent: (2) O’Neill, Bui 

 
APPROVAL TO WAIVE FULL READING OF ORDINANCES LISTED 
 
It was moved by Council Member Beard, seconded by Council Member K. Nguyen 
that: 
 
Full reading of Ordinances listed be waived. 
 
The motion carried by a 5-0-2 vote as follows: 
 

Ayes: (5) Beard, T. Nguyen, Klopfenstein, K. Nguyen, Jones 
Noes: (0) None 
Absent: (2) O’Neill, Bui 

 
PUBLIC HEARING - ADOPTION OF A RESOLUTION ESTABLISHING UNDERGROUND 
UTILITY DISTRICT NO. 26 – MAGNOLIA STREET  (F: 121.26) 
 
Following staff’s presentation, Mayor Jones declared the Public Hearing open and 
asked if anyone wished to address the City Council on the matter. 
 
Speakers:  None.   
 
There being no response from the audience, the Public Hearing was declared 
closed. 
 
The City Clerk announced that there were no protests received. 
 
It was moved by Council Member Beard, seconded by Council Member Klopfenstein 
that: 
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Resolution No. 9449-17 entitled: A Resolution of the City Council of the City of 
Garden Grove establishing Underground Utility District No. 26 under California 
Public Utilities Commission Rule 20-A and Title 11-Chapter 11.24 of the Garden 
Grove Municipal Code, be adopted. 
 
The motion carried by a 5-0-2 vote as follows: 
 

Ayes: (5) Beard, T. Nguyen, Klopfenstein, K. Nguyen, Jones 
Noes: (0) None 
Absent: (2) O’Neill, Bui 

 
APPROVAL OF AMENDMENT NO. 3 TO THE AGREEMENT WITH REDFLEX TRAFFIC, 
INC. FOR THE TRAFFIC PHOTO ENFORCEMENT PROGRAM   
(F: 55-Redflex Traffic, Inc.) 
 
Following staff’s presentation and City Council discussion, it was moved by Council 
Member Klopfenstein, seconded by Council Member K. Nguyen that: 
 
Amendment No. 3 to the agreement with Redflex Traffic Systems, Inc., to extend 
the Traffic Photo Enforcement Program an additional four years be approved; and 
 
The City Manager be authorized to sign Amendment No. 3 on behalf of the City. 
 
The motion carried by a 5-0-2 vote as follows: 
 

Ayes: (5) Beard, T. Nguyen, Klopfenstein, K. Nguyen, Jones 
Noes: (0) None 
Absent: (2) O’Neill, Bui 

 
INTRODUCTION AND FIRST READING OF AN ORDINANCE TO PROHIBIT 
RECREATIONAL VEHICLES FROM PARKING ON ANY PUBLIC OR PRIVATE STREET 
WITHOUT A VALID PERMIT  (F: 50.2)(XR: 75.1) 
 
(As approved earlier in the meeting, it was moved by Council Member Beard, 

seconded by Council Member K. Nguyen, and approved by a 5-0-2 vote, that full 
reading of ordinances listed be waived.) 

 
Following staff’s presentation and City Council discussion, it was moved by Council 
Member Beard, seconded by Council Member T. Nguyen that: 
 
Ordinance No. 2885-17 entitled:  An Ordinance of the City Council of the City of 
Garden Grove adding Section 10.56.115 to Chapter 10.56 of Title 10 of the Garden 
Grove Municipal Code relating to Recreational Vehicle Parking Restrictions, be 
passed to second reading. 
 
The motion carried by a 5-0-2 vote as follows: 
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Ayes: (5) Beard, T. Nguyen, Klopfenstein, K. Nguyen, Jones 
Noes: (0) None 
Absent: (2) O’Neill, Bui 

 
MATTERS FROM THE MAYOR, CITY COUNCIL MEMBERS, AND CITY MANAGER  
 
CITY HALL VISITOR, EMPLOYEE, AND STEELCRAFT PROJECT PARKING UPDATE AS 
REQUESTED BY CITY MANAGER STILES  (F: 75.1) 
 
Staff presentation was provided to update the City Council and the public that with 
the development of the SteelCraft project, City Hall visitors and staff will no longer 
be able to park behind City Hall.  The parking lot located across the street from City 
Hall will be designated as staff parking only and staff will be provided parking 
permits.  Visitor parking will be located in the unenclosed parking lot adjacent to 
the Fire Station. 
 
MATTERS FROM THE MAYOR, CITY COUNCIL MEMBERS, AND CITY MANAGER 
(Continued)  
 
Council Member Beard noted that he visited the SteelCraft location in Long Beach 
and expressed his pleasure that SteelCraft will be in Garden Grove.  He suggested 
that the City increase fines for illegal fireworks, and he commended the Fire and 
Police Departments on their work on July 4th.  He asked for a performance review 
on the City’s animal care services. 
 
Council Member K. Nguyen announced the last in the series of free summer 
concerts featuring the band Soto on August 23, 2017, hosted by the Garden Grove 
Community Foundation at the Elks Lodge at 11551 Trask Avenue.   
 
Council Member Klopfenstein stated that Vector Control has found a mosquito in 
Garden Grove that has tested positive for the West Nile Virus, and she cautioned 
everyone to take precautions around their homes and businesses. 
 
Mayor Jones recognized GGTV City employees Jeff Davis and Marie Moran for 
winning their first Emmy Award in the informational/instructional category for the 
video production on Garden Grove’s District Elections at the annual Pacific 
Southwest Emmy Awards held in June 2017.  
 
City Manager Stiles congratulated Jeff and Marie for their Emmy and commended 
them for their work on the videos they produce for the City.  He noted that the 
animal care report will be provided soon; that he participated with the Garden 
Grove Chamber in strategizing how the Chamber can provide support for local 
businesses; and noted that Council Member T. Nguyen invited him to attend an 
event to honor Thomas Lee, a community member who teaches life skills and 
swimming to kids. 
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CONVENE CLOSED SESSION 
 
At 8:30 p.m., Mayor Jones announced that the City Council was going into Closed  
Session in the Founders Room to discuss the following matter: 
 
Conference with Labor Negotiators 
Pursuant to Government Code Section 54957.6(a) 
City Designated Representative:  Jany Lee, Human Resources Manager 
Employee Organization:  International Association of Fire Fighters Garden Grove 
Local 2005 
 
ORAL COMMUNICATIONS FOR CLOSED SESSION 
 
Speakers: None 
 
ADJOURN CLOSED SESSION 
 
At 9:29 p.m., Mayor Jones adjourned Closed Session. 
 
RECONVENE REGULAR MEETING 
 
At 9:31 p.m., Mayor Jones reconvened the meeting in the Council Chamber with 
Council Members Beard, T. Nguyen, Klopfenstein, and K. Nguyen present. 
 
CLOSED SESSION REPORT 
 
City Attorney Sandoval announced that there was nothing to report on Closed 
Session matters. 
 
ADJOURNMENT 
 
At 9:32 p.m., Mayor Jones adjourned the meeting in memory of Margaret Butterfield.  
The next City Council Meeting will be held on Tuesday, August 22, 2017, at 5:30 p.m. 
at the Community Meeting Center, 11300 Stanford Avenue, Garden Grove, California. 
 
 
 
Teresa Pomeroy, CMC 
City Clerk 
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Agenda Item - 3.j.

City of Garden Grove

INTER-DEPARTMENT MEMORANDUM

To: Scott C. Stiles From: Teresa Pomeroy

Dept.: City Manager Dept.: City Clerk 

Subject: Approval of warrants.
 (Action Item)

Date: 8/22/2017

Attached are the warrants recommended for approval.

ATTACHMENTS:
Description Upload Date Type File Name

Warrants 8/17/2017 Backup Material 8-22-
17_City_Council_Warrants.pdf
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Agenda Item - 4.a.

City of Garden Grove

INTER-DEPARTMENT MEMORANDUM

To: Scott C. Stiles From: Lisa L. Kim

Dept.: City Manager Dept.: Community and Economic
Development 

Subject: Introduction and first
reading of an Ordinance
approving Amendment No.
A-020-2017 to amend
portions of Chapters 9.08,
9.12, 9.16, and 9.18 of the
Municipal Code to conform
with state law by
incorporating changes for
water efficient landscaping

Date: 8/22/2017

OBJECTIVE

To transmit a recommendation from the Planning Commission to the City Council,
and request that the City Council introduce and conduct the first reading of an
Ordinance approving Amendment No. A-020-2017 to amend portions of Chapters
9.08, 9.12, 9.16, and 9.18 of the Garden Grove Municipal Code to conform to state
law by incorporating recent changes to state law regarding water efficient
landscaping.

BACKGROUND

In 1992, the State of California enacted the Water Conservation in Landscaping Act,
(AB 325) requiring the adoption of water efficient landscape ordinances by cities and
counties throughout the state. To assist local agencies, the California Department of
Water Resources (DWR) developed a Model Water Efficient Landscape Ordinance
(MWELO) that established water efficient landscape design standards for urban
landscapes.  This MWELO served as a template for local agencies to utilize in the
development of their own local water efficient landscape ordinance.
 
As the drought continued to worsen, the State updated the Model Ordinance and
required cities and local agencies to update and amend their versions of the
ordinance to reflect more stringent water conservation standards. In response to the
State’s update of the MWELO, the Municipal Water District of Orange County
(MWDOC) and the Orange County Division of the League of California Cities formed
a stakeholder group who developed a locally-crafted Orange County MWELO. The
goals of a locally-crafted ordinance was to meet the “at least as effective as”
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component of the State’s Ordinance, as well as to minimize the cost of compliance,
and to provide consistency between local jurisdictions. In 2010, the City of Garden
Grove adopted the Ordinance to amend Title 9 (Zoning Code) of the Garden Grove
Municipal Code and adopted the Guidelines to incorporate updated landscape water
efficiency provisions based on the Countywide Model.
 
In response to the ongoing concerns for California’s extended period of drought, on April 1,
2015, Governor Brown signed an Executive Order B-29-15 directing DWR to update the
MWELO through expedited regulations.  The directive specifically listed five items that
were to be addressed in the revised MWELO: (1) more efficient irrigation systems; (2)
graywater usage; (3) on-site stormwater capture; (4) limiting the percentage of turf
planted in landscapes; and (5) requiring local agency reporting on implementation and
enforcement. DWR thereafter adopted new regulations updating the MWELO.  Pursuant to
these State regulations, local agencies are required to either adopt the updated MWELO or
their own local or regional ordinances that are “at least as effective as” the updated
MWELO in conserving water.

Responding again to the latest required update, Municipal Water District of Orange County,
in collaboration with the Association of California Cities (ACC-OC) and the Orange County
Chapter of the Building Industry Association (BIA), formed another stakeholder group to
develop an updated Countywide Model Ordinance that would set Guidelines that would
comply with the new State Law requirements. The updated Countywide Model Ordinance
and Guidelines were reviewed by DWR and was found to satisfy the new State
requirements.

DISCUSSION

The proposed Zoning Code Amendment No. A-020-2017 would update Garden Grove’s
landscape water efficiency provisions to comply with Governor Brown’s April 1, 2015
Executive Order and updated MWELO.  These changes are based on the updated
Countywide Model Ordinance and Guidelines, which DWR has found to “at least as
effective as” the State MWELO.  Significant changes are discussed below and are
summarized as follows:
 
The most significant changes contained in the DWR’s updated MWELO include the
following: 1) the threshold size of landscaped area has been reduced, as noted
below, resulting in an increase in applicability of the landscape water efficiency
provisions; 2) the Maximum Applied Water Allowance (MAWA) has been lowered
from 70% to 55% for residential landscape projects and 45% for non-residential
landscape projects; and 3) local agencies are now required to annually report to
DWR on the implementation and enforcement of their local water efficient landscape
ordinances.
 
Currently, the City’s existing water efficient landscape standards are applicable to
landscape areas that are 2,500 square feet or larger for new and rehabilitated
landscape projects, except that the existing threshold for new landscape projects by
individual homeowners on residential lots is 5,000 square feet, and there is no water
efficiency requirement for rehabilitated landscape projects by individual
homeowners.
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The proposed changes, which are mandated by the State, will require new landscape
projects as small as 500 square feet and landscape rehabilitation projects as small as
2,500 square feet, to comply with the revised water efficiency requirements. The size
threshold applies to residential, commercial, industrial, and institutional projects that
require a permit, plan check, or design review. Recognizing the special landscape
management needs of cemeteries, new and rehabilitated cemeteries are limited to
Sections 2.9 and 2.10 of Appendix 1, Title 9.  Projects that have new landscape
areas between 500 to 2,500 square feet can comply either through meeting the water
calculation approach or through the prescriptive approach. The prescriptive approach
includes, but is not limited to, the following:
 
 

Incorporation of compost to a depth of 6 inches of the landscape area
Use of climate adapted plants
Providing a minimum of 3 inches of mulch
Turf area to not exceed 25 percent of landscape area
Installation of automatic irrigation controller with evapotranspiration or soil
moisture sensing data.

FINANCIAL IMPACT

None.

RECOMMENDATION

It is recommended that the City Council:
 

Conduct a Public Hearing;
 
Introduce and conduct the first reading of the attached Ordinance approving
Amendment No. A-020-2017 to amend Title 9 of the Municipal Code adopting
water efficient landscape regulations consistent with recent changes to state
law.

 
 

ATTACHMENTS:
Description Upload Date Type File Name

Draft City Council
Ordinance for A-020-2017

7/3/2017 Ordinance A-020-
2017_LandscapeOrdinance.docx

Planning Commission Staff
Report

7/3/2017 Backup Material A-020-
2017_LandscapeStaffReport.docx

Planning Commission
Resolution No. 5886-17

7/3/2017 Backup Material A-020-
2017_LandscapeResolution.docx

Planning Commission
Draft Minute Excerpt June
1, 2017

7/3/2017 Backup Material A-020-2017MinuteExcerpt.doc
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1245591.1 

ORDINANCE NO. 
 

AN ORDINANCE OF THE CITY COUNCIL OF THE CITY OF GARDEN 
GROVE APPROVING AMENDMENT NO. A-020-2017 AMENDING 

AND RESTATING PORTIONS OF TITLE 9 (ZONING CODE) OF THE 
GARDEN GROVE MUNICIPAL CODE REGARDING LANDSCAPE 
WATER EFFICIENCY REQUIREMENTS. 

 
City Attorney Summary 

 
This Ordinance amends the Garden Grove Zoning Code to revise 
landscape water efficiency requirements set forth in Chapters 

9.08, 9.12, 9.16, and 9.18 consistent with the updated Orange 
County Model Water Efficient Landscape Ordinance to be at least 

as effective as the State Model Water Efficient Landscape 
Ordinance pursuant to State law. 

 

WHEREAS, the City of Garden Grove proposes to amend portions of Chapters 
9.08, 9.12, 9.16, and 9.18 Title 9 (Zoning Code) of the Garden Grove Municipal Code 

and to adopt amended Guidelines for Implementation of the City of Garden Grove 
Landscape Water Efficiency Provisions (Appendix 1 to Title 9) to revise landscape 

water efficiency requirements in compliance with State law and consistent with the 
Orange County Model Water Efficient Landscape Ordinance;  

 

WHEREAS, in 1992, the State of California enacted the Water Conservation in 
Landscaping Act, (AB 325) requiring cities and counties throughout the State to adopt 

water efficient landscape ordinances;  
 
WHEREAS, following the enactment of AB 325, the Department of Water 

Resources (DWR) developed a model water efficient landscape ordinance (MWELO) 
to assist and guide cities in the enactment of their own water efficient landscape 

ordinances to establish water efficient landscape design standards for urban 
landscapes;  

 
WHEREAS, in 2006, the State of California amended the Water Conservation 

in the Landscape Act (AB 1881) to direct DWR to update the original MWELO to 
achieve greater landscape water use efficiency and to require cities and counties to 
update their local water efficient landscape ordinances by 2010 so that they were 
“at least as effective as” the MWELO;  

 
WHEREAS, in 2009, a stakeholder formed under the leadership of the 

Municipal Water District of Orange County and the Orange County Division of the 
League of California Cities, and including representatives from the County of 
Orange, cities, local water agencies, Building Industry Association, Orange County 
Fire Authority, irrigation consultants, landscape architects, and other green industry 
professionals, developed a locally-crafted Orange County Model Water Efficient 
Landscape Ordinance (Countywide Model Ordinance) and model implementing 
Guidelines that met the “at least as effective as” requirement of State law, while 
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minimizing the complexity and cost of compliance and providing consistency 
between local jurisdictions; 

 
WHEREAS, in compliance with AB 1881, the City of Garden Grove adopted 

Ordinance No. 2769 in 2010  to amend Title 9 (Zoning Code) of the Garden Grove 
Municipal Code to incorporate updated landscape water efficiency provisions 
consistent with the Countywide Model Ordinance and Resolution No. 8943-10 to 

adopt Guidelines for implementation of those provisions; 
 

WHEREAS, Governor Brown issued Executive Order (EO B-29-15) on April 1, 
2015, directing DWR to update the MWELO by July 15, 2015 to increase water 

efficiency standards for new and existing landscapes through more efficient irrigation 
systems, graywater usage, on-site storm water capture and limiting the portion of 
landscaping that can be covered in turf; 

WHEREAS, the California Water Commission (CWC) thereafter adopted 
revisions to the California Code of Regulations Title 23, Division 2, Chapter 2.7 "Model 

Water Efficient Landscape Ordinance", which require cities and counties to adopt local 
or regional water efficient landscape ordinances that are “at least as effective as” the 
updated MWELO; 

 
WHEREAS, the Association of California Cities – Orange County (ACC-OC), the 

Municipal Water District of Orange County (MWDOC) and Building Industry 
Association, Orange County (BIAOC) formed a stakeholder group that developed an 
updated regional Countywide Model Ordinance and Guidelines that are at least 

effective as the updated MWELO, and which reflect the climactic conditions of Orange 
County and utilize existing irrigation technologies; 

 
WHEREAS, this Ordinance is consistent with the model regional ordinance 

developed under the guidance of the ACC-OC, MWDOC, and BIAOC;  

WHEREAS, the State Legislature has found that: 

(a) the waters of the State are of limited supply and are subject to ever 

increasing demands; 

(b) the continuation of California's economic prosperity is dependent on the 
availability of adequate supplies of water for future uses; 

(c) it is the policy of the State to promote the conservation and efficient use 
of water and to prevent the waste of this valuable resource; 

(d) landscapes are essential to the quality of life in California by providing 
areas for active and passive recreation and as an enhancement to the 
environment by cleaning air and water, preventing erosion, offering fire 

protection, and replacing ecosystems lost to development; 
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(e) landscape design, installation, maintenance, and management can and 
should be water efficient; and 

(f) Article X, Section 2 of the California Constitution specifies that the right 
to use water is limited to the amount reasonably required for the 

beneficial use to be served, and the right does not, and shall not, extend 
to waste or unreasonable method of use of water;  

WHEREAS, the City Council hereby finds that: 

(a)  Orange County has an established, large reclaimed water infrastructure 
system; 

(b) allocation-based and tiered water rate structures allow public agencies 
to document water use in landscapes; 

(c) incentive-based water use efficiency programs have been actively 

implemented within Orange County since before 1991; 

(d) current local design practices in new landscapes strive to achieve the 

intent of the State MWELO water use goals; 

(e)  water services within the City are metered and billed based on volume 

of use;  

(f) Orange County is a leader in researching and promoting the use of smart 
irrigation controllers and promotion of sustainable landscape 

transformation with more than 30 million square feet of turf removal;  

(g)  all new irrigation controllers sold after 2012 within Orange County were 

smart irrigation controllers;  

(h) landscape plan submittal and review has been a long standing practice 
in the City; and 

(i) the average rainfall in Orange County is approximately 12 inches per 
year; 

WHEREAS, the City, as the local water purveyor, is implementing tiered-rate 
billing and/or enforcement of water waste prohibitions for all existing metered 
landscaped areas throughout its service area; 

 
WHEREAS, following a Public Hearing held on June 1, 2017, the Planning 

Commission adopted Resolution No. 5886-17 recommending approval of Amendment 
No. A-020-2017 and updated Guidelines for Implementation of the City of Garden 
Grove Landscape Water Efficiency Provisions;  
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WHEREAS, pursuant to a legal notice, a Public Hearing regarding the proposed 
adoption of this Ordinance was held by the City Council on July 11, 2017, and all 

interested persons were given an opportunity to be heard;  
 

WHEREAS, on July 11, 2017, the City Council adopted Resolution No. ____ 
approving amended Guidelines for Implementation of the City of Garden Grove 
Landscape Water Efficiency Provisions, subject to the adoption and effectiveness of 

this Ordinance; and 
 

WHEREAS, the City Council gave due and careful consideration to the matter. 
 
NOW, THEREFORE, THE CITY COUNCIL OF THE CITY OF GARDEN GROVE 

HEREBY ORDAINS AS FOLLOWS: 
 

SECTION 1: The above recital are true and correct, and are incorporated herein by 
reference. 

 
SECTION2: Consistent with the above recitals, the City Council finds that the 
purpose of the amendments to the City’s Landscape Water Efficiency Provisions 

pursuant to Amendment No. A-20-2017 is to establish an alternative model 
acceptable under Governor Brown’s April 1, 2015 Drought Executive Order (EO-B-

19-25) as being “at least as effective as” the State MWELO in the context of conditions 
in the City in order to: 

 

1. Promote the benefits of consistent landscape ordinances with neighboring local 
and regional agencies; 

2. Promote the values and benefits of landscapes while recognizing the need to 
invest water and other resources as efficiently as possible; 

3. Establish a structure for planning, designing, installing, and maintaining and 

managing water efficient landscapes in new construction and rehabilitated 
projects;  

4. Establish provisions for water management practices and water waste 
prevention for existing landscapes; 

5. Use water efficiently without waste by setting a Maximum Applied Water 

Allowance as an upper limit for water use and reduce water use to the lowest 
practical amount; and 

6. Encourage the use of economic incentives that promote the efficient use of 
water, such as implementing a budget-based tiered-rate structure, providing 
rebate incentives and offering educational programs. 
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SECTION 3: The City Council finds that Amendment No. A-20-2017 is exempt from 
environmental review under the California Environmental Quality Act (“CEQA”) 

(California Public Resources Code Section 21000 et seq.), because pursuant to 
Section 15307 of the state's CEQA Guidelines (14 Cal. Code Regs., § 15307), 

Amendment No. A-20-2017 is covered by the CEQA Categorical Exemption for actions 
taken to assure the maintenance, restoration, enhancement, or protection of a 
natural resource where the regulatory process involves procedures for the protection 

of the environment. The adoption of this Ordinance will result in the enhancement 
and protection of water resources in the City, and will not result in cumulative adverse 

environmental impacts. It is therefore exempt from the provisions of CEQA. 
 
SECTION 4:  The City Council finds as follows: 

 
 A. Amendment No. A-20-2017 is internally consistent with the goals, 

objectives and elements of the City’s General Plan.  
 

B. Amendment No. A-20-2017 is deemed to promote the public interest, 
health, safety and welfare.  
 

SECTION 5:  Amendment No. A-20-2017 is hereby approved, and Title 9 of the 
Garden Grove Municipal Code, is hereby amended as provided in Exhibit “A”, pursuant 

to the findings set forth herein and the facts and reasons stated in Planning 
Commission Resolution No. 5886-17, a copy of which is on file in the Office of the 
City Clerk, and which is incorporated herein by reference with the same force and 

effect as if set forth in full.  The Guidelines for Implementation of the City of Garden 
Grove Landscape Water Efficiency Provisions adopted pursuant to City Council 

Resolution No. 5886-17, and as thereafter amended, shall be attached to Title 9 as 
Appendix 1. 
 

SECTION 6:  If any section, subsection, subdivision, sentence, clause, phrase, word, 
or portion of this Ordinance is, for any reason, held to be invalid or unconstitutional 

by the decision of any court of competent jurisdiction, such decision shall not affect 
the validity of the remaining portions of this Ordinance.  The City Council hereby 
declares that it would have adopted this Ordinance and each section, subsection, 

subdivision, sentence, clause, phrase, word, or portion thereof, irrespective of the 
fact that any one or more sections, subsections, subdivisions, sentences, clauses, 

phrases, words or portions thereof be declared invalid or unconstitutional.   
 
SECTION 7:  The Mayor shall sign and the City Clerk shall certify to the passage and 

adoption of this Ordinance and shall cause the same, or the summary thereof, to be 
published and posted pursuant to the provisions of law and this Ordinance shall take 

effect thirty (30) days after adoption. 
 
The foregoing Ordinance was passed by the City Council of the City of Garden 

Grove on the 11th day of July, 2017.  
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ATTEST:             

MAYOR  
 

 
      
CITY CLERK  
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COMMUNITY AND ECONOMIC 

DEVELOPMENT DEPARTMENT 

PLANNING STAFF REPORT 
 

AGENDA ITEM NO: C.2 SITE LOCATION:  Citywide 

HEARING DATE:  June 1, 2017 GENERAL PLAN: N/A 

CASE NO:  Amendment No. A-020-2017 ZONE: N/A 

APPLICANT:  City of Garden Grove CEQA DETERMINATION:  Exempt 

 

REQUEST: 

 
A request for the Planning Commission to recommend to the City Council, approval 

of an Amendment to Title 9 (Zoning Code) of the Garden Grove Municipal Code and 
adoption of related implementing Guidelines to update  the landscape water efficiency 

requirements in Chapters 9.08 Single-Family Residential, 9.12 Multi-Family 
Residential, and 9.16 Commercial, Office Professional, Industrial, and Open Space, 
and 9.18 Mixed-Use, to provide new standards for water efficient landscapes in 

conformance with Governor Brown's Executive Order and corresponding State 
regulations. 

 
BACKGROUND: 

 

In 1992, the State of California enacted the Water Conservation in Landscaping Act, 
(AB 325) requiring the adoption of water efficient landscape ordinances by cities and 

counties throughout the state. To assist local agencies, the California Department of 
Water Resources (DWR) developed a Model Water Efficient Landscape Ordinance 
(MWELO) that established water efficient landscape design standards for urban 

landscapes.  This MWELO served as a template for local agencies to utilize in the 
development of their own local water efficient landscape ordinance.  

 
In  2004,   the   California   Legislature   passed   Assembly   Bill   2717   establishing   
a stakeholder-based Landscape Taskforce charged with formulating 

recommendations to improve irrigation efficiency in new and existing landscapes and 
to report their findings to the Governor and Legislature by December 31, 2005. The 

report, “Water Smart Landscapes for California: AB 2717 Landscape Task Force 
Findings, Recommendations, & Actions,” contained 43 recommendations to achieve 
greater landscape water use efficiency. 

 
In 2006, Governor Schwarzenegger signed AB 1881, amending the Water 

Conservation in Landscaping Act.  AB 1881 added two new requirements: 1) the DWR 
was to update the MWELO; and 2) each city and county was to comply with the final 

State MWELO or update its own landscape ordinance so that it was "at least as 
effective as" the State's updated MWELO. Due to the new "at least as effective as" 
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clause, meeting the requirements of AB 1881 resulted in significant changes to most 
landscape ordinances in Orange County. 

 
In 2009, a stakeholder group was formed under the leadership of the Municipal Water 

District of Orange County and the Orange County Division of the League of California 
Cities.  The stakeholder group included representatives from the County of Orange, 
cities, local water agencies, Building Industry Association, Orange County Fire 

Authority, irrigation consultants, landscape architects, and other green industry 
professionals. The goal of the stakeholder group was to develop a locally-crafted 

Orange County Model Water Efficient Landscape Ordinance (Countywide Model 
Ordinance) that would meet the “at least as effective as” requirement of State law, 
minimize the complexity and cost of compliance, and provide consistency between 

local jurisdictions. This stakeholder effort resulted in the development of an 
abbreviated Countywide Model Ordinance and implementing Guidelines for cities 

across the County to use as a template. In 2010, the City of Garden Grove adopted 
Ordinance No. 2769 and Resolution No. 8943-10 to amend Title 9 (Zoning Code) of 
the Garden Grove Municipal Code and to adopt implementing Guidelines to 

incorporate the updated landscape water efficiency provisions based on the 
Countywide Model Ordinance and Guidelines.  Consistent with the format of the 

Zoning Code, the City’s landscape water efficiency provisions were included in each 
of Chapters 9.08, 9.12, 9.16, and 9.18. 

 
In response to the rising concerns for California’s extended period of drought, on 
April 1, 2015, Governor Brown signed an Executive Order B-29-15 directing DWR to 

update the MWELO through expedited regulations.  The directive specifically listed 
five items that were to be addressed in the revised MWELO: (1) more efficient 

irrigation systems; (2) graywater usage; (3) on-site stormwater capture; (4) limiting 
the percentage of turf planted in landscapes; and (5) requiring local agency reporting 
on implementation and enforcement. DWR thereafter adopted new regulations 

updating the MWELO.  Pursuant to these State regulations, local agencies are 
required to either adopt the updated MWELO or their own local or regional ordinances 

that are “at least as effective as” the updated MWELO in conserving water. 
 
In response to the new 2015 landscape water efficiency requirements, the Association 

of California Cities – Orange County (ACC-OC), the Municipal Water District of Orange 
County, and the Orange County Chapter of the Building Industry Association formed 

a stakeholder group to develop an updated Countywide Model Ordinance (a model 
regional ordinance) and set of Guidelines that comply with the new State law 
requirements.  The stakeholder group, made up of representatives from cities, water 

agencies, and landscape professionals drafted an updated Countywide Model 
Ordinance and accompanying Guidelines document, which reflect the climactic 

conditions of Orange County and utilize existing irrigation technologies.  The updated 
Countywide Model Ordinance and Guidelines were reviewed by DWR and found to 
satisfy the new State requirements. 
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DISCUSSION: 

 

The proposed Zoning Code Amendment A-20-2017 would update Garden Grove’s 
landscape water efficiency provisions to comply with Governor Brown’s April 1, 2015 

Executive Order and updated MWELO.  These changes are based on the updated 
Countywide Model Ordinance and Guidelines, which DWR has found to “at least as 
effective as” the State MWELO.  Significant changes are discussed below: and are 

summarized as follows: 
 

The most significant changes contained in the DWR’s updated MWELO include the 
following: 1) the threshold size of landscaped area has been reduced, resulting in an 
increase in applicability of the landscape water efficiency provisions; 2) the Maximum 

Applied Water Allowance (MAWA) has been lowered from 70% to 55% for residential 
landscape projects and 45% for non-residential landscape projects; and 3) local 

agencies are now required to annually report to DWR on the implementation and 
enforcement of their local water efficient landscape ordinances. 
 

Currently, the City’s existing water efficient landscape standards are applicable to 
landscape areas that are 2,500 square feet or larger for new and rehabilitated 

landscape projects, except that the existing threshold for new landscape projects by 
individual homeowners on residential lots is 5,000 square feet, and there is no water 

efficiency requirement for rehabilitated landscape projects by individual homeowners.  
 
The proposed changes, which are mandated by the State, will require new landscape 

projects as small as 500 square feet and landscape rehabilitation projects as small 
as 2,500 square feet to comply with the revised water efficiency requirements. The 

size threshold applies to residential, commercial, industrial, and institutional projects 
that require a permit, plan check, or design review. A good example of applicable 
projects include single family homeowners who rehabilitate 2,500 square feet or more 

of their existing landscaping; the homeowner will be required to submit plans for a 
building or landscape permit and will also be required to provide landscape 

certifications with their plans, demonstrating that their proposed landscape 
rehabilitation projects meet the City’s updated water efficiency requirements. 
Recognizing the special landscape management needs of cemeteries, new and 

rehabilitated cemeteries are limited to Sections 2.9 and 2.10 of Appendix 1, Title 9.  
Projects that have new landscape area between 500 to 2,500 square feet can comply 

either through meeting the water calculation approach or through the prescriptive 
approach. The prescriptive approach includes, but is not limited to, the following: 
 

• Incorporation of compost to a depth of 6 inches of the landscape area 
• Use of climate adapted plants 

• Providing a minimum of 3 inches of mulch 
• Turf area to not exceed 25 percent of landscape area 
• Installation of automatic irrigation controller with evapotranspiration or soil 

moisture sensing data. 
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RECOMMENDATION: 

 

Staff recommends that the Planning Commission: 
 

• Adopt the proposed Resolution recommending approval of Amendment No.  
A-020-2017 and the Guidelines to the City Council. 

 

 
 

Lee Marino 
Planning Services Manager 

 
 
 

By: Erin Webb              Nancy Mith 
      Senior Planner              Contract Associate Planner 
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RESOLUTION NO. 5886-17 
 

A RESOLUTION OF THE PLANNING COMMISSION OF THE CITY OF GARDEN GROVE 
RECOMMENDING THE CITY COUNCIL APPROVE AMENDMENT NO. A-020-2017, TO 

AMEND PORTIONS OF CHAPTERS 9.08, 9.12, 9.16, AND 9.18 OF THE CITY OF 
GARDEN GROVE MUNICIPAL CODE PERTAINING TO LANDSCAPE WATER 
EFFICIENCY STANDARDS, AND ADOPT RELATED IMPLEMENTING GUIDELINES. 

 
BE IT RESOLVED that the Planning Commission of the City of Garden Grove, in 

regular session assembled on June 1, 2017, does hereby recommend the the City 
Council approve Amendment No. A-020-2017 and adopt the draft ordinance 
attached hereto as “Exhibit A”.   

 
BE IT FURTHER RESOLVED in the matter of Amendment No. A-020-2017 the 

Planning Commission of the City of Garden Grove does hereby report as follows: 
 
1. The subject case was initiated by the City of Garden Grove. 

 

2. The City of Garden Grove is proposing to amend portions of Title 9 (Zoning) of 
the Garden Grove Municipal code and adopt related implanting Guidelines to 

update the landscape water efficiency requirements in Chapter 9.08 (Single-
Family Residential), 9.12 (Multi-Family Residential), 9.16 (Commercial, Office 

Professional, Industrial, and Open Space), and 9.18 (Mixed-Use), to provide new 
standards for water efficient landscapes in conformance with Governor Executive 
Order B-29-15 and corresponding State regulations. 

 
3.  The Planning Commission recommends the City Council find that adoption of the 

proposed Code amendment and updated Guidelines is exempt from 
environmental review under the California Environmental Quality Act (CEQA) 
(California Public Resources Code Section 21000 et seq.), because pursuant to 

Section 15307 of the State's CEQA Guidelines (14 Cal. Code Regs., § 15307), 
the project is covered by the CEQA Categorical Exemption for actions taken to 

assure the maintenance, restoration, enhancement, or protection of a natural 
resource where the regulatory process involves procedures for the protection of 
the environment. The adoption of the proposed Ordinance and Guidelines will 

result in the enhancement and protection of water resources in the City, and will 
not result in cumulative adverse environmental impacts. It is therefore exempt 

from the provisions of CEQA. 
 
4. Pursuant to legal notice, a public hearing was held on June 1, 2017, and all 

interested persons were given an opportunity to be heard. 
 

5. Report submitted by City staff was reviewed. 
 
6. The Planning Commission gave due and careful consideration to the matter 

during its meeting of June 1, 2017. 
 

Page 199 of 215 



Resolution No. 5886-17  Page 2  

BE IT FURTHER RESOLVED, FOUND, AND DETERMINED that the facts and reasons 
supporting the conclusion of the Planning Commission, as required under Municipal 

Code Sections 9.04.030 are as follows: 
 

FACTS: 
 
In 1992, the State of California enacted the Water Conservation in Landscaping Act, 

(AB 325) requiring the adoption of water efficient landscape ordinances by cities 
and counties throughout the state. To assist local agencies, The California 

Department of Water Resources (DWR) developed a Model Water Efficient 
Landscape Ordinance that established water efficient landscape design standards 
for urban landscapes. 

 
In 2006, Governor Schwarzenegger signed Assembly Bill 1881 amending the Water 

Conservation in the Landscape Act (Act). The bill required two things: 1) DWR to 
update the original Model Water Efficient Landscape Ordinance; and 2) cities and 
counties to update local Landscape Ordinances so that they are “at least as 

effective as” DWR’s updated Model Ordinance by January 1, 2010.  
 

A stakeholder group was formed under the leadership of the Municipal Water 
District of Orange County (MWDOC) and the Orange County Division of the League 

of California Cities. The stakeholder group developed a locally crafted Orange 
County Model Water Efficient Landscape Ordinance. The intent in writing a local 
version of a Model Water Efficient Landscape Ordinance was to meet the “at least 

as effective as” requirement by the State, minimize the complexity and cost of 
compliance, and provide consistency between the local jurisdictions.  

 
In 2015, Governor Brown issued an Executive Order directing the Department of 
Water Resources to update the State Model Water Efficient Landscape Ordinance 

through Expedited Regulation. Like AB 1881, Executive Order No. B-29-15 is also 
requiring that Local Agencies either adopt the updated State’s MWELO or update an 

existing Local Ordinance.  In response to the mandate, the City of Garden Grove 
has chosen to amend portions of Title 9 (Zoning) of the Garden Grove Municipal 
code and adopt related implanting Guidelines to update the landscape water 

efficiency requirements in the applicable Chapters. These changes are based on the 
updated Countywide Model Ordinance and Guidelines, which DWR has found to “at 

least as effective as” the State MWELO.  Significant changes are discussed below 
and are summarized as follows:  
 

The most significant changes contained in the DWR’s updated MWELO include the 
following: 1) the threshold size of landscaped area has been reduced, resulting in 

an increase in applicability of the landscape water efficiency provisions; 2) the 
Maximum Applied Water Allowance (MAWA) has been lowered from 70% to 55% for 
residential landscape projects and 45% for non-residential landscape projects; and 

3) local agencies are now required to annually report to DWR on the 
implementation and enforcement of their local water efficient landscape ordinances. 
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Currently, the City’s existing water efficient landscape standards are applicable to 
landscape areas that are 2,500 square feet or larger for new and rehabilitated 

landscape projects, except that the existing threshold for new landscape projects by 
individual homeowners on residential lots is 5,000 square feet, and there is no 

water efficiency requirement for rehabilitated landscape projects by individual 
homeowners.  
 

The proposed changes, which are mandated by the State, will require new 
landscape projects as small as 500 square feet and landscape rehabilitation projects 

as small as 2,500 square feet to comply with the revised water efficiency 
requirements. The size threshold applies to residential, commercial, industrial, and 
institutional projects that require a permit, plan check, or design review. A good 

example of applicable projects include single family homeowners who rehabilitate 
2,500 square feet or more of their existing landscaping; the homeowner will be 

required to submit plans for a building or landscape permit and will also be required 
to provide landscape certifications with their plans, demonstrating that their 
proposed landscape rehabilitation projects meet the City’s updated water efficiency 

requirements. Recognizing the special landscape management needs of cemeteries, 
new and rehabilitated cemeteries are limited to Sections 2.9 and 2.10 of Appendix 

1, Title 9.  Projects that have new landscape area between 500 to 2,500 square 
feet can comply either through meeting the water calculation approach or through 

the prescriptive approach. The prescriptive approach includes, but is not limited to, 
the following: 
 

• Incorporation of compost to a depth of 6 inches of the landscape area 
• Use of climate adapted plants 

• Providing a minimum of 3 inches of mulch 
• Turf area to not exceed 25 percent of landscape area 
• Installation of automatic irrigation controller with evapotranspiration or soil 

moisture sensing data. 
 

 
FINDINGS AND REASONS: 
 

1. The Amendment is internally consistent with the goals, objectives and 
elements of the City’s General Plan.  

 
The requested Amendment is internally consistent with the goals, objectives 
and the elements of the General Plan. The proposed Amendment will provide 

specific requirements for water conservation in proposed landscape areas. 
These requirements will implement the “Water Resource” goal and policies in 

the Conservation Element of General Plan 2030.  
 
2. The Amendment is deemed to promote the public interest, health, safety and 

welfare.  
 

The Amendment will promote the public interest, health, safety, and welfare, 
as water conservation through reduced use and efficiency is critical for the 
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entire region. Reduced water consumption lessens reliance on potentially 
unreliable foreign water supplies and, locally, leaves more water in natural 

systems to benefit the local environment. Maintaining and improving water 
quality is essential to protect public health, wildlife and the local watershed.   

 
INCORPORATION OF FACTS AND REASONS SET FORTH IN STAFF REPORT 
 

In addition to the foregoing the Planning Commission incorporates herein by this 
reference, the facts and reasons set forth in the staff report. 

 
BE IT FURTHER RESOLVED that the Planning Commission does conclude: 
 

1. Amendment No. A-020-2017 possesses characteristics that would indicate 
justification of the request in accordance with Municipal Code Section 

9.32.030.D1 (Code Amendment). 
 

2. The Planning Commission recommends that the City Council approve 

Amendment No. A-020-2017 and adopt the draft Ordinance attached hereto 
as Exhibit “A” and the Guidelines attached hereto as Exhibit “B.”  

 

Adopted this 1st day of June, 2017 
 

 
 
 

ATTEST:      /s/   ANDREW KANZLER__________ 
           CHAIR 

/s/   JUDITH MOORE_____________ 
       RECORDING SECRETARY 
 

STATE OF CALIFORNIA ) 
COUNTY OF ORANGE ) SS: 

CITY OF GARDEN GROVE  ) 
 
 I, JUDITH MOORE, Secretary of the City of Garden Grove Planning Commission, 

do hereby certify that the foregoing Resolution was duly adopted by the Planning 
Commission of the City of Garden Grove, California, at a meeting held on June 1, 

2017, by the following vote: 
 
AYES:  COMMISSIONERS: (6) BRIETIGAM, KANZLER, LAZENBY, LEHMAN, 

NGUYEN, TRUONG 
NOES:  COMMISSIONERS: (0) NONE 

ABSENT:   COMMISSIONERS: (1) SALAZAR 
 
 

 
   /s/   JUDITH MOORE   ___________ 

          RECORDING SECRETARY 
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PLEASE NOTE:  Any request for court review of this decision must be filed within 90 

days of the date this decision was final (See Code of Civil Procedure Section 
1094.6). 

 
A decision becomes final if it is not timely appealed to the City Council.  Appeal 
deadline is June 22, 2017. 
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MINUTE EXCERPT 

 

GARDEN GROVE PLANNING COMMISSION 
 

 

PUBLIC HEARING – AMENDMENT NO. A-020-2017. CITY OF GARDEN GROVE, 

CITYWIDE. 

 

Applicant: CITY OF GARDEN GROVE 

Date:   June 1, 2017 

 

Request: A request for Planning Commission to recommend to the City Council, 

approval of an Amendment to Title 9 of the Garden Grove Municipal 

Code to update (per Executive Order B-29-15, State of California) the 

landscape water efficiency requirements (definitions, threshold, and 

reporting requirements) in Chapter 9.04 General Provisions, Chapter 

9.08 Single-Family Residential, 9.12 Multi-Family Residential, and 9.16 

Commercial, Office Professional, Industrial, and Open Space. The 

project is exempt pursuant to CEQA Guidelines Section 15061(b)(3) as 

it can be seen with certainty that there is no possibility that the activity 

in question may have a significant effect on the environment, and 

Section 15307 as the local ordinance assures the maintenance, 

restoration, or enhancement of a natural resource where the 

regulatory process involves procedures for protection of the 

environment. 

 

Action: Public Hearing held.  Speaker(s): None. 

 

Action: Resolution No. 5886-17 was approved.  

 

Motion: Lehman  Second: Lazenby 

 

  Ayes:  (6) Brietigam, Kanzler, Lazenby, Lehman, Nguyen,  

    Truong 

  Noes:  (0) None 

  Absent: (1) Salazar 
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Agenda Item - 5.a.

City of Garden Grove

INTER-DEPARTMENT MEMORANDUM

To: Scott C. Stiles From: William E. Murray

Dept.: City Manager's Office Dept.: Public Works 

Subject: Consider adoption of a
Resolution approving a street
name change from "Business
Center Parkway" to "Emperor
Quang Trung." (Action Item)

Date: 8/22/2017

OBJECTIVE

For City Council to consider adoption of a Resolution to change the street name of
Business Center Parkway to Emperor Quang Trung from Euclid Street to Corporate
Drive.

BACKGROUND

Staff received a request from the Emperor Quang Trung Statue Committee to rename
Business Center Parkway to Nguyen Hue Avenue from Euclid Street to Corporate
Drive, which, is the entire length of Business Center Parkway.  A statue of the
Emperor is currently being constructed at the northwest corner of Euclid Street and
Business Center Parkway. However, the Planning Commission modified the requested
street name from Nguyen Hue Avenue to Emperor Quang Trung.

DISCUSSION

The subject area is approximately 350' long and there are currently no addresses on
Business Center Parkway.  Staff has notified all properties within 300 feet of the
proposed street name change.
 
Government Code section 34091.1 requires a resolution of the City Council to
change the name of a City Street.  Before the City Council adopts the Resolution,
section 11.28.020 of the Garden Grove Municipal Code requires that the Planning
Commission hold a Public Hearing and make a recommendation to the City City
Council.
 
The Planning Commission, adopted Resolution 5891-17 by a 7-0 vote at their
meeting on August 3rd, 2017, and recommended approval by the City Council for the
street name change. 
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FINANCIAL IMPACT

There is no impact to the General Fund. The cost to replace the street name signs is
estimated to be approximately $1000 and all costs for the signs and installation will
be paid for by the Quang Trung Statue Committee.

RECOMMENDATION

It is recommended that the City Council:
 

Consider the request to change the street name Business Center Parkway to
Emperor Quang Trung from Euclid Street to Corporate Drive.

 
Consider adoption of the attached Resolution approving the street name change.

 
By: Dai C. Vu, P.E.,Traffic Engineer

ATTACHMENTS:
Description Upload Date Type File Name

RESOLUTION_LOCATION
MAP

8/11/2017 Resolution Letter RESOLUTION_LOCATION_MAP.pdf

DRAFT MINUTE EXCERPT 8/11/2017 Backup Material DRAFT_MINUTE_EXCERPT_8-3-
17__St_Name_Change.pdf
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Agenda Item - 6.a.

City of Garden Grove

INTER-DEPARTMENT MEMORANDUM

To: Scott C. Stiles From: Teresa Pomeroy

Dept.: City Manager Dept.: City Clerk 

Subject: Ordinance No. 2885
presented for second reading
and adoption

Date: 8/22/2017

Attached is Ordinance No. 2885 recommended for second reading and adoption.

ATTACHMENTS:

Description Upload
Date Type File Name

Ordinance
No. 2885

8/28/2017 Ordinance 2885_2ND_READING_NOVUS_Recreational_Vehicle_Parking_Restrictions_MC_10.pdf
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ORDINANCE NO. 2885 

 

AN ORDINANCE OF THE CITY COUNCIL OF THE CITY OF GARDEN GROVE  

ADDING SECTION 10.56.115 TO CHAPTER 10.56 OF TITLE 10 OF THE GARDEN GROVE 

MUNICIPAL CODE RELATING TO RECREATIONAL VEHICLE PARKING RESTRICTIONS 

 

City Attorney Summary 

This Ordinance establishes parking restrictions applicable to recreational 

vehicles. 

 

WHEREAS, the parking of recreational vehicles on rights-of-way raise a number of 

public safety concerns, including the obstruction of access to roadways during emergency 

response, reduction of visibility at intersections, increased opportunities for vehicular thefts 

and the creation of unsafe environments for persons dwelling within and around them; and 

 

WHEREAS, the City would like to mitigate the public safety concerns associated with 

the parking of recreational vehicles on the City’s rights-of-way. 

 

NOW, THEREFORE, THE CITY COUNCIL OF THE CITY OF GARDEN GROVE HEREBY 

ORDAINS AS FOLLOWS: 

 

SECTION 1: Section 10.56.115 is hereby added to Chapter 10.56 of Title 10 of the 

Garden Grove Municipal Code to read as follows: 

 

Section 10.56.115 Recreational Vehicle Parking 

A. No person shall park and leave standing on any public or private street, alley 

or public property any recreational vehicle, except pursuant to a permit issued by the City 

Manager or his/her designee as provided for in this section.  For purposes of this section a 

“recreational vehicle” means a vehicle for the conveyance and/or shelter of persons or 

goods for purposes of leisure-time activities, including a motor home, travel trailer, van, 

truck camper, camping trailer, boat, or off-the-road vehicle. 

B. The City Manager or his/her designee may issue 72-hour recreational vehicle 

parking permits to City residents for the sole purpose of loading and unloading before and 

after travel, and not to exceed 12 non-consecutive permits in any calendar year per 

residential address.  The permit shall only allow the parking of a recreational vehicle in front 

of the address of the resident applying for the permit, with at least one day in between each 

of the 12 permits allowed per calendar year per address.   No more than one permit per 

address shall be issued at any given time.  

C. The City Manager or his/her designee may issue weekly recreational vehicle 

parking permits not to exceed 7 days per permit to City residents, and not to exceed 6 non-

consecutive permits in any calendar year per residential address.  The permit shall only 

allow the parking of a recreational vehicle in front of the address of the resident applying for 

the permit, with at least one day in between each of the 6 permits allowed per calendar 

year per address.   No more than one permit per address shall be issued at any given time. 

D. The City Manager or his/her designee shall have the authority to promulgate 

administrative regulations and an application process for the issuance of permits authorized 

by this section. 
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E. The City Council may, by resolution, establish fees to defray the costs of 

processing permits. 

SECTION 2:  If any section, subsection, subdivision, sentence, clause, phrase, word, 

or portion of this Ordinance is, for any reason, held to be invalid or unconstitutional by the 

decision of any court of competent jurisdiction, such decision shall not affect the validity of 

the remaining portions of this Ordinance.  The City Council hereby declares that it would 

have adopted this Ordinance and each section, subsection, subdivision, sentence, clause, 

phrase, word, or portion thereof, irrespective of the fact that any one or more sections, 

subsections, subdivisions, sentences, clauses, phrases, words or portions thereof be 

declared invalid or unconstitutional.   

 

SECTION 3:  The Mayor shall sign and the City Clerk shall certify to the passage and 

adoption of this Ordinance and shall cause the same, or the summary thereof, to be 

published and posted pursuant to the provisions of law and this Ordinance shall take effect 

thirty (30) days after adoption. 

 

The foregoing Ordinance was passed by the City Council of the City of Garden Grove 

on the ___ day of ____________. 

 

ATTEST:   

 MAYOR  

_______________________________ 

CITY CLERK 

 

STATE OF CALIFORNIA ) 

COUNTY OF ORANGE )  SS: 

CITY OF GARDEN GROVE ) 

 

 I, TERESA POMEROY, City Clerk of the City of Garden Grove, do hereby certify that the 

foregoing Ordinance was introduced for first reading and passed to second reading on July 25, 

2017, with a vote as follows: 

 

AYES: COUNCIL MEMBERS: (5) BEARD, NGUYEN T., KLOPFENSTEIN, NGUYEN K.,  

   JONES 

NOES: COUNCIL MEMBERS: (0) NONE 

ABSENT: COUNCIL MEMBERS: (2) O’NEILL, BUI 
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Agenda Item - 7.a.

City of Garden Grove

INTER-DEPARTMENT MEMORANDUM

To: Scott C. Stiles From: Lisa Kim

Dept.: City Manager Dept.: Community and Economic
Development 

Subject: Report highlighting the
streamlining initiatives in
process within the Building
Services Division as
requested by City Manager
Stiles.

Date: 8/22/2017

OBJECTIVE

To provide the City Council with an update on the Building Services Division
streamlining initiatives.

BACKGROUND

The Building Services Division has been working closely with the Information
Technology Department to find methods to improve the existing Building Permit
System, increase efficiency and enhance customer service. The Building Services
Division is proposing to implement a series of online streamlining initiatives to assist
with fast-tracking plan check review process, shorter permitting issuance timeline,
building inspections, and develop a tracking system to provide monthly and quarterly
Building Activity Reports. 

DISCUSSION

In FY 2017-18, the Building Services Division with the support from the Information
Technology Department will be deploying a series of streamlining initiatives to
enhance plan check, permitting and inspection services. Incorporated into the
Streamlining Initiatives are future programs that would achieve the following:
 
1. Online applications for minor building permits (i.e. HVAC, roofing, and solar);
2. Online payments for permitting, records, and inspection service requests;
3. An Interactive public mapping tool for permits and building abatement tracking;
4. Implementation of an inspection notification software;
5. Digital plan checking and archiving; and,
6. Customer service portal, and online reports and statistics.
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As part of the community engagement and outreach efforts, the Building Services
Division will be working with the Office of Community Relations to prepare a
Building Services informational video to highlight the Division Streamlining
Initiatives. In addition, a PowerPoint presentation of Building Abatement and Code
Enforcement 101 will be presented to provide a general overview and information of
department enforcement activities.
 
The Community and Economic Development Department is committed to delivering
exceptional customer service for building safety.  Staff will continue to research Best
Practices and identify additional resources available to continue this effort. 
 

FINANCIAL IMPACT

There is no financial impact to the General Fund.

RECOMMENDATION

This report is for information only.  
 
By:    David Dent, Chief Building Official
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