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GARDEN GROVE
Community Meeting
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Avenue, Garden Grove,
CA 92840

Meeting Assistance: Any person requiring auxiliary aids and services, due to a disability, to address
the City Council, should contact the City Clerk's Office 72 hours prior to the meeting to arrange for
accommodations. Phone: (714) 741-5040.

Agenda Item Descriptions: Are intended to give a brief, general description of the item. The City
Council may take legislative action deemed appropriate with respect to the item and is not limited to
the recommended action indicated in staff reports or the agenda.

Documents/Writings: Any revised or additional documents/writings related to an item on the agenda
distributed to all or a majority of the Council Members within 72 hours of a meeting, are made
available for public inspection at the same time (1) in the City Clerk's Office at 11222 Acacia
Parkway, Garden Grove, CA 92840, during normal business hours; (2) on the City's website as an
attachment to the City Council meeting agenda; and (3) at the Council Chamber at the time of the
meeting.

Public Comments: Members of the public desiring to address the City Council are requested to
complete a pink speaker card indicating their name and address, and identifying the subject matter
they wish to address. This card should be given to the City Clerk prior to the start of the meeting.
General comments are made during "Oral Communications" and should be limited to matters under
consideration and/or what the City Council has jurisdiction over. Persons wishing to address the City
Council regarding a Public Hearing matter will be called to the podium at the time the matter is being
considered.

Manner of Addressing the City Council: After being called by the Mayor, you may approach the
podium, it is requested that you state your name for the record, and proceed to address the City
Council. All remarks and questions should be addressed to the City Council as a whole and not to
individual Council Members or staff members. Any person making impertinent, slanderous, or profane
remarks or who becomes boisterous while addressing the City Council shall be called to order by the
Mayor.If such conduct continues, the Mayor may order the person barred from addressing the City
Council any further during that meeting.

Time Limitation: Speakers must limit remarks for a total of (5) five minutes. When any group of
persons wishes to address the City Council on the same subject matter, the Mayor may request a
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spokesperson be chosen to represent the group, so as to avoid unnecessary repetition.At the City
Council's discretion, a limit on the total amount of time for public comments during Oral
Communications and/or a further limit on the time allotted to each speaker during Oral
Communications may be set.

PLEASE SILENCE YOUR CELL PHONES DURING THE MEETING.

AGENDA

ROLL CALL: COUNCIL MEMBER BEARD, COUNCIL MEMBER O'NEILL,
COUNCIL MEMBER T.NGUYEN, COUNCIL MEMBER KLOPFENSTEIN,
COUNCIL MEMBER K.NGUYEN, MAYOR PRO TEM BUI, MAYOR JONES

INVOCATION

PLEDGE OF ALLEGIANCE TO THE FLAG OF THE UNITED STATES OF
AMERICA

1. PRESENTATIONS

l.a. Community Spotlight: Recognition of the 2017 Garden Grove
Chamber of Commerce "Man and Woman of the Year" Chuck Lake
and Vickie Hanssen.

2. ORAL COMMUNICATIONS (to be held simultaneously with other
legislative bodies)

RECESS

CONDUCT OTHER LEGISLATIVE BODIES' BUSINESS
RECONVENE

3. CONSENT ITEMS

(Consent Items will be acted on simultaneously with one motion unless separate discussion
and/or action is vequested by a Council Member.)

3.a. Award of contract to Care Ambulance Services Inc., to provide
emergency ground ambulance transportation and billing services.
(Continued from the April 11, 2017, meeting.) (Action Item)

3.b. Grant of Easement to Southern California Gas Company over real
property designated by Assessor Parcel Number APN 090-121-32.
(Action Item)

3.c. Approval of Amendment No. 2 to the agreement with KOA
Corporation for on-call professional engineering staff services.
(Cost: $200,000) (Action Item)

3.d. Authorization to transfer abandoned marijuana dispensary seizure
funds to the General Fund. (Action Item)

3.e. Receive and file minutes from the meeting held on April 11,
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2017. (Action Item)

3.f.  Approval of warrants. (Action Item)

4. PUBLIC HEARINGS

(Motion to approve will include adoption of each Resolution unless otherwise stated.)

4.a. Approval of Fiscal Year 2017-2018 Action Plan for the use of U.S.
Department of Housing and Urban Development Funds. (Action
Item)

5. MATTERS FROM THE MAYOR, CITY COUNCIL MEMBERS, AND CITY
MANAGER

6. ADJOURNMENT

The next Regular City Council meeting will be held on Tuesday, May 9,
2017, at 5:30 p.m. at the Community Meeting Center, 11300 Stanford
Avenue, Garden Grove, California.
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Agenda Item - 3.a.
City of Garden Grove

INTER-DEPARTMENT MEMORANDUM

To: Scott C. Stiles From: Tom Schultz
Dept.: City Manager Dept.: Fire
Subject: Award of contract to Care Date: 4/25/2017

Ambulance Services Inc., to
provide emergency ground
ambulance transportation
and billing services.
(Continued from the April
11, 2017, meeting.) (Action
Item)

OBJECTIVE

To request that the City Council award a contract to CARE Ambulance Services Inc.,
for emergency Advance Life Support (ALS) and Basic Life Support (BLS) ground
ambulance transportation of patients to medical facilities when required, and to
provide billing services.

BACKGROUND

The City has the exclusive right to grant and regulate emergency ambulance
agreements within Garden Grove’s jurisdictional boundaries, and has done so for
many years. This gives the City the ability to control and maintain high quality
emergency ambulance service, which works closely in an operational partnership
with the City’s Fire Department.

DISCUSSION

On January 6, 2017, Request for Proposals No. S-1206 (RFP) for Ambulance
Transportation and Billing Services was published and sent to all the ambulance
providers registered with the County of Orange. Two ambulance providers, CARE
Ambulance Services, Inc. and AmeriCare Ambulance Service, were responsive to the
RFP and submitted proposals by the February 9, 2017 deadline.

A panel consisting of five people, four internal city staff and one external staff
member from a neighboring city, rated the proposals on experience, operational
systems, patient billing systems, vehicle maintenance and records, personnel training
and records, and patient care/transport system design on a maximum of 550 points.
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Additionally, the Finance Department reviewed the financial analysis component on a
scale of “Not Acceptable to Outstanding.” Based on the evaluation results, CARE
Ambulance Services, Inc., rated the highest.

The following is a summary of the rating:
Provider | Rater| 1 2 3 4 5 | Total
CARE Ambulance Services, Inc. 505 | 535 | 523 | 490 | 510 | 2563
Financial Analysis Ratings: Acceptable

AmeriCare Service 390 395 419 380 410 1994
Financial Analysis Ratings: Acceptable

FINANCIAL IMPACT

There is no negative financial impact to the general fund. The financial synergy
component with the ambulance provider to bill for all pre-hospital services rendered
on behalf of the City of Garden Grove results in revenue to the City to offset fire
department costs. Last Fiscal Year 2015/16, the City received $681,183 in revenue
through this system.

RECOMMENDATION

It is recommended that the City Council:
e Award a contract to CARE Ambulance Services, Inc. to provide ambulance
transportation and billing services to the City of Garden Grove for five years,
with the option to extend the contract for another five year period;

e Authorize the City Manager to execute the agreement on behalf of the City and
to make minor modifications as appropriate; and

e Authorize the City Manager to enter into the five year extension period shall the
City decide to exercise the extension option.

By: Lucia Medina-Whittaker, Fiscal Analyst

ATTACHMENTS:

Description Upload Date Type File Name

Summary of Rater Summary_of_Rater_Scores__RFP_No._S-
Scores 3/29/2017 Cover Memo 1206.pdf
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RFP S-1206 (Ambulance Billing and Transportation Services)

AmeriCare Ambulance

Rater # Care Ambulance Service Service
1 1. Experience 100 60
2. Operational Systems 90 50
3. Patient Billing Systems 90 90
4. Vehicle Maintenance and Records 45 40
5. Personnel Training and Records 90 80
6. Patient Care/Transport System Design 90 70
TOTAL 505 390
2 1. Experience 97 65
2. Operational Systems 98 50
3. Patient Billing Systems 98 90
4. Vehicle Maintenance and Records 48 35
5. Personnel Training and Records 97 90
6. Patient Care/Transport System Design 97 65
TOTAL 535 395
3 1. Experience 97 70
2. Operational Systems 96 58
3. Patient Billing Systems 92 88
4. Vehicle Maintenance and Records 47 40
5. Personnel Training and Records 96 88
6. Patient Care/Transport System Design 95 75
TOTAL 523 419
4 1. Experience 90 50
2. Operational Systems 85 45
3. Patient Billing Systems 85 90
4. Vehicle Maintenance and Records 40 35
5. Personnel Training and Records 95 90
6. Patient Care/Transport System Design 95 70
TOTAL 490 380
5 1. Experience 100 60
2. Operational Systems 75 50
3. Patient Billing Systems 90 100
4. Vehicle Maintenance and Records 45 35
5. Personnel Training and Records 100 90
6. Patient Care/Transport System Design 100 75
510 410
FINAL SCORES 2563 1994
Financial Systems Ratings
Care Ambulance=ACCEPTABLE
AmeriCare=ACCEPTABLE
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Agenda Item - 3.b.
City of Garden Grove

INTER-DEPARTMENT MEMORANDUM

To: Scott C. Stiles From: Kingsley Okereke
Dept.: City Manager Dept.: Finance
Subject: Grant of Easement to Date: 4/25/2017

Southern California Gas
Company over real property
designated by Assessor
Parcel Number APN 090-
121-32. (Action Item)

OBJECTIVE

To request City Council approval of a utility easement to Southern California Gas
Company over real property located in the Village Green Park off Main Street
(formerly Euclid Avenue) identified as APN 090-121-32.

BACKGROUND

Southern California Gas Company is requesting an easement over a portion of real
property located in the Village Green Park, along Main Street. The existing facilities
were installed under permit; however, the gas company's surveyor determined that
one of the vaults was installed within City property outside the right-of-way. The gas
company offered no compensation since fees associated with the permit have been
paid.

DISCUSSION

The purpose of the easement is to cover the gas company's rights for existing
facilities within City property outside the right-of-way. Furthermore, the grant of
easement is subject to the City's right to have the gas company relocate the facilities
to a different location at their cost should a public project require it.

FINANCIAL IMPACT

There is no cost to the City's General Fund by granting of the easement.

RECOMMENDATION

It is recommended that the City Council:
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e Approve the conveyance of the easement to Southern California Gas Company;
and

e Authorize the City Clerk to certify the easement on behalf of the City.

ATTACHMENTS:
Description Upload Date Type File Name
Easement 4/17/2017 Backup Material 4-25-17_Easement.pdf
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Recording Requested by and
when recorded mail to:

Southern California Gas Company
8101 Rosemead Blvd., SC722K
Pico Rivera, California 90660-5100
Attn.: Land & Right of Way

DOCUMENTARY TRANSFER TAX $0 CONVEYANCE OF EASEMENT (OIL AND GAS
Atlas#: LEASE) AND CONSIDERATION & VALUE 1S LESS THAN $100. R&T 11911,
0C-361-1

APN: 090-121- 32 __ Computed on full value of property conveyed

Computed on full value less liens and encumbrances
remaining at time of sale

DISTRIBUTION R.W. 263,068 Southern California Gas Company

GRANT OF EASEMENT

FOR VALUABLE CONSIDERATION, City of Garden Grove, (“Grantor”), hereby grants to
Southern California Gas Company, a California corporation, its successors and assigns
(""Grantee): a permanent non-exclusive easement (“Easement”) to excavate for, lay, construct,
reconstruct, relocate, reconfigure, use, inspect, maintain, operate, repair, replace, patrol, change the size
of, add to, or remove from time to time, as Grantee deems necessary, one or more pipelines, vents, and
conduits, together with metering, measuring, regulating, cathodic protection, and other appurtenances (all
hereinafter referred to as the "Facilities") for the transportation of natural gas over, under, through, along,
and for all other purposes connected therewith, and together with the reasonable right of ingress and
egress to and from the Easement to access Facilities and the right to use Grantor’s abutting property
during construction and maintenance of the Facilities, the Easement located in the City of Garden Grove
in the County of Orange, California, described in Exhibit “A" and depicted in Exhibit “B” attached
hereto, and made a part of this agreement.

Grantor, for its heirs, successors and assigns, agrees that, except as provided below, no change of grade
of the Easement shall be made, that it shall not be inundated, that it shall be kept free of trees, deep-rooted
shrubs, buildings and structures of all kinds (except for Grantee's Facilities), that nothing shall be done to
impair Grantee's vehicular access to or along the Easement, and that nothing shall be done that
unreasonably interferes with Grantee's use of the Easement.

Grantee shall have the right, but not the duty, to trim or remove trees, brush, roots or material from the
Easement whenever Grantee deems it necessary. Said right shall not relieve Grantor of the duty as owner
to trim or remove trees, brush or material to prevent danger or hazard to property or persons.

The Grantee agrees, by the acceptance of this instrument, that in the event the said Facilities shall
interfere with the development of the above-described property of the Grantor(s) then the Grantee will, at
its own expense, within 180 days after the receipt from said Grantor(s) of a written notice so to do,
relocate said Facilities or portion(s) thereof to a feasible mutually agreeable location on the property of
the Grantor(s), so as to conform to the proposed development of said property, in a manner consistent
with the location of said Facilities on the adjoining lands, provided Grantor and Grantee shall amend this
easement to reflect the new location of the relocated Facilities.
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Grantor reserves the right to (1) use any surface or subsurface areas, provided such use does not
unreasonably or substantially interfere with Grantee's use of the Easement; (2) improve the Easement
area surface with landscaping (except trees and deep-rooted shrubs), paved driveways, parking surfaces,
sidewalks, curbs and gutters; provided, however, that before making any such improvements involving a
change of grade, Grantor and its heirs, successors and assigns, shall notify the Grantee in advance and
comply with USA notification requirements pursuant to Government Code Sections 4216 and following.

This Easement shall be binding upon and inure to the benefit of successors, heirs, and assigns of Grantor
and Grantee.
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R.W. 263,068

IN WITNESS WHEREOF, these presents are hereby signed this day of , 20

GRANTOR: The City of Garden Grove

Signature

Name

Title
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ALL-PURPOSE ACKNOWLEDGMENT

A notary public or other officer completing this certificate verifies only the identity of the
individual who signed the document to which this certificate is attached, and not the truthfulness,
accuracy, or validity of that document.

STATE OF CALIFORNIA }
}ss
COUNTY OF }
On , 20 before me, , @ Notary Public,
personally appeared , who proved to me on the basis of

satisfactory evidence to be the person(s) whose name(s) is/are subscribed to the within instrument and
acknowledged to me that he/she/they executed the same in his/her/their authorized capacity(ties), and that
by his/her/their signature(s) on the instrument the person(s), or the entity upon behalf of which the
person(s) acted, executed the instrument.

I certify under PENALTY OF PERJURY under the laws of the State of California that the
foregoing paragraph is true and correct.

WITNESS my hand and official seal.
(Seal)

Signature
Commission #:
Commission Expiration:
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EXHIBIT ‘A’
LEGAL DESCRIPTION

THAT LAND IN THE CITY OF GARDEN GROVE, IN THE COUNTY OF ORANGE,
STATE OF CALIFORNIA, BEING MORE PARTICULARLY DESCRIBED AS
FOLLOWS:

THE NORTHERLY 44.00 FEET OF THE WESTERLY 12.00 FEET OF LOT 2 OF
TRACT NO. 63, MAP OF SAID TRACT RECORDED IN BOOK 10, OF
MISCELLANEOUS MAPS, PAGE 7, IN THE OFFICE OF THE COUNTY
RECORDER OF SAID COUNTY.

TOGETHER WITH THE SOUTHERLY 14.00 FEET OF THE WESTERLY 12.00
FEET OF LOT 1 OF SAID TRACT NO. 63.

EXCEPTING, FROM THE WHOLE, ANY PART LYING WITHIN ANY PUBLIC
STREET RIGHT OF WAY.

AND AS SHOWN ON THE MAP ATTACHED HERETO AS “EXHIBIT B” AND
MADE A PART HEREOF.

THIS LEGAL DESCRIPTION WAS PREPARED BY ME OR UNDER MY
DIRECTION.

Greg win P.L.S. 5923

GREGORY
SCOT IRWIN

! 5923
'_Exp_12;31—16.

2016-037
090-121-32.doc X
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Agenda Item - 3.c.
City of Garden Grove

INTER-DEPARTMENT MEMORANDUM

To: Scott C. Stiles From: William E. Murray
Dept.: City Manager Dept.: Public Works
Subject: Approval of Amendment No. Date: 4/25/2017

2 to the agreement with KOA
Corporation for on-call
professional engineering
staff services. (Cost:
$200,000) (Action Item)

OBJECTIVE

To request City Council approval of Amendment No. 2 to the agreement with KOA
Corporation for on-call professional engineering staff services, increasing the cost
from $400,000 to $600,000, a $200,000 increase.

BACKGROUND

The City's Engineering Division contracts with KOA Corporation to fulfill the
demands for on-call engineering inspections, and the Traffic Engineering Section has
had a recent temporary vacancy due to staffing changes. The Section is responsible
for promptly responding to residents’ inquiries and requests, managing the Traffic
Management Center, coordinating bi-monthly Traffic Commission meetings,
overseeing the multi-jurisdictional Traffic Signal Synchronization Capital Program,
coordinating the Santa Ana-Garden Grove Go-Local Program, and conducting special
studies for grant applications. Their purview also includes the management of the
City’s Traffic Signal Network, including planning and overseeing all maintenance and
operations.

DISCUSSION

Given the challenges of performing all these tasks with two full-time traffic
engineers, in July 2016, Traffic Engineering began using an existing agreement with
KOA Corporation, the engineering consulting firm, to temporarily provide a
consultant engineer who could provide the necessary staffing support to manage the
Section’s various duties.

The existing Agreement, however, is running low in funds, thus requiring an

amendment to increase the monetary value of the Agreement, from the original
$400,000 to $600,000, a $200,000 increase. This increase will ensure the Traffic
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Engineering Section continues to be adequately staffed to provide all the required
services to the community.

FINANCIAL IMPACT

There is no impact to the General Fund. The cost will be paid by the Traffic
Engineering Operational Budget.

RECOMMENDATION

It is recommended that the City Council:

e Approve Amendment No. 2 to the existing Agreement with KOA Corporation,
increasing the initial Agreement amount from $400,000 to $600,000, a $200,000
increase; and

e Authorize the City Manager to execute Amendment No. 2 to the professional

services agreement on behalf of the City and to make minor modifications as
appropriate.

By: Ana Neal, Sr. Administrative Analyst

ATTACHMENTS:

Description Upload Date Type File Name

KOA

Corporation_Amendment 4/12/2017 Exhibit KOA_Staff _Engineer_Amendment_2.docx
No. 2
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CITY OF GARDEN GROVE

AMENDMENT NO. 2

To provide On-Call Professional Engineer Staff Services as set forth in
CONSULTANT'’S proposal attached hereto as Exhibit ‘A’.

This Amendment No.2 is made and entered into this day of 2017, by
and between the CITY OF GARDEN GROVE, hereinafter referred to as “CITY”, and
KOA Corporation, a California Corporation hereinafter referred to as
“"CONSULTANT".

WHEREAS, CONSULTANT and CITY entered into an Agreement for CONSULTANT to
provide On-Call Professional Engineer Staff Services, effective February 25, 2014
(the “Agreement”).

WHEREAS, CONSULTANT and CITY desire to amend the existing Agreement as
provided herein.

Now, therefore, it is mutually agreed, by and between the parties as follows:

1. Section 3.0, Compensation, is hereby amended as follows:

The Not-to-Exceed compensation amount set forth in Section 3.2 of the
Agreement is hereby increased from Four-Hundred Thousand Dollars ($400,000)
to Six-Hundred Thousand Dollars ($600,000), an increase of Two-Hundred
Thousand Dollars ($200,000).

Except as expressly amended by this Amendment No. 2, all provisions of the
existing Agreement shall remain in full force and effect as originally executed.

[SIGNATURES ON FOLLOWING PAGE]
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IN WITNESS WHEREOF, the parties have caused this Amendment No. 2 to the
existing Agreement to be executed by their respective officers duly authorized on

the date first written above.

Dated: , 2017
ATTEST

City Clerk

Dated: , 2017

APPROVED AS TO FORM:

Garden Grove City Attorney

Dated: , 2017

“CITY”
CITY OF GARDEN GROVE, a
municipal corporation

By:

Scott C. Stiles
City Manager

"CONSULTANT"
KOA Corporation, a California
Corporation

By:

Title:

Dated: , 2017

If CONSULTANT/CONTRACTOR is a
corporation, a Corporate Resolution
and/or Corporate Seal is required. If
a partnership, Statement of
Partnership must be submitted to
CITY
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Agenda Item - 3.d.
City of Garden Grove

INTER-DEPARTMENT MEMORANDUM

To: Scott C. Stiles From: Maria Stipe
Dept.: City Manager Dept.: City Manager
Subject: Authorization to transfer Date: 4/25/2017

abandoned marijuana
dispensary seizure funds to
the General Fund. (Action
Item)

OBJECTIVE

The purpose of this report is for the City Council to authorize the transfer of
abandoned marijuana dispensary seizure funds to the General Fund.

BACKGROUND

Marijuana dispensaries and businesses are prohibited in the City of Garden Grove.
Since June 19, 2015, the Police Department has conducted 19 raids of illegal
marijuana dispensaries pursuant to warrants during which cash and marijuana have
been seized. Some cash is being held by Police as evidence for possible
prosecution. However, approximately $87,717 has been deposited into the City’s
trust account relating to closed cases from over one year ago.

DISCUSSION

The cash that has been deposited into the City’s trust account is considered
abandoned because at the time the cash was seized no one at the dispensary being
investigated under warrant was willing to claim ownership or sign a receipt for it.
Per Government Code Section 50055, money held by the City that remains unclaimed
for a period of one year where the owner is unknown may be transferred by the City
Council to the General Fund. No publication in the newspaper or other notification is
required.

FINANCIAL IMPACT

The transfer of funds from the City’s trust account relating to closed cases will result
in the addition of $87,717 to the General Fund, which will then be used to conduct
additional enforcement related to illegal marijuana dispensaries in the City.

Page 19 of 268



RECOMMENDATION

It is recommended that the City Council:
e Authorize the Finance Director to transfer $87,717 in abandoned marijuana

dispensary seizure funds related to closed cases from the City’s trust account to
the General Fund and appropriate it for FY 2016-17.
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Agenda Item - 3.e.
City of Garden Grove

INTER-DEPARTMENT MEMORANDUM

To: Scott C. Stiles From: Teresa Pomeroy
Dept.: City Manager Dept.: City Clerk
Subject: Receive and file minutes Date: 4/11/2017

from the meeting held on
April 11, 2017. (Action
Item)

Attached are the minutes from the meeting held on April 11, 2017, recommended to
be received and filed as submitted or amended.

ATTACHMENTS:
Description Upload Date Type File Name
Minutes 4/18/2017 Backup Material cc-min_04_11_2017.pdf
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MINUTES
GARDEN GROVE CITY COUNCIL
Special/Regular Meeting
Tuesday, April 11, 2017

Community Meeting Center
11300 Stanford Avenue, Garden Grove, CA 92840

CONVENE SPECIAL MEETING - CLOSED SESSION

At 5:05 p.m., Mayor Jones convened the meeting in the Council Chamber.

ROLL CALL PRESENT: (6) Mayor Jones, Council Members Beard,
O’Neill, T. Nguyen, Klopfenstein, K. Nguyen

ABSENT: (1) Council Member Bui absent at Roll Call, but
joined the meeting at 5:31 p.m.

ORAL COMMUNICATIONS FOR CLOSED SESSION

Speakers: None

CONVENE CLOSED SESSION

At 5:07 p.m., Mayor Jones announced that the City Council was going into Closed
Session in the Founders Room to discuss the following matters:

Conference with Real Property Negotiators

Pursuant to Government Code Section 54956.8

City Properties: 12251, 12261, 12281 and 12321 Thackery Drive; 12262 and
12292 Tamerlane Drive, Garden Grove.

Successor Agency Properties: 12311 Thackery Drive, Garden Grove; other
properties under consideration: 12131-12222 Tamerlane Drive, Garden Grove.

City/Successor Agency Negotiator: Scott C. Stiles, City Manager/Director.

Negotiating Parties: Newage Garden Grove, LLC; Kam Sang Company, Inc.;
Tamerlane Associates, LLC.

-1- 4/11/17
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Under Negotiation: Price and terms of payment for sale of the property.

Conference with Real Property Negotiators
Pursuant to Government Code Section 54956.8

Property: APN 090-164-37, 12900 Euclid Street, owned by City of Garden Grove.
City Negotiator: Scott C. Stiles, City Manager.

Negotiating Party: Steelcraft Long Beach, LLC.

Under Negotiation: Price and terms of payment for lease of the property.

It was announced by City Attorney Sandoval that the matter regarding City
Properties: 12251, 12261, 12281 and 12321 Thackery Drive; 12262 and 12292
Tamerlane Drive, Garden Grove; and Successor Agency Properties: 12311 Thackery
Drive, Garden Grove; other properties under consideration: 12131-12222

Tamerlane Drive, Garden Grove, would not be considered.

ADJOURN CLOSED SESSION

At 5:30 p.m., Mayor Jones adjourned the Closed Session.

CONVENE STUDY SESSION

At 5:31 p.m., Mayor Jones convened the Study Session with all Council Members
present.

ORAL COMMUNICATIONS FOR STUDY SESSION

Speakers: None

PRESENTATION AND DISCUSSION OF WATER RATE COMPLIANCE FOR A FIVE-YEAR
PERIOD

Mr. Art Griffith, consultant for FG Solutions, and Mr. Stephen Dopudja with West
Yost Associates provided a PowerPoint Water Rate Study presentation and
discussed future water infrastructure costs for the City of Garden Grove.

ADJOURN STUDY SESSION

At 6:28 p.m., Mayor Jones adjourned the Study Session.

CONVENE REGULAR MEETING

At 6:32 p.m., Mayor Jones convened the meeting in the Council Chamber with all

-2- 4/11/17
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Council Members present.
INVOCATION
PLEDGE OF ALLEGIANCE TO THE FLAG OF THE UNITED STATES OF AMERICA

CLOSED SESSION REPORT

City Attorney Sandoval announced that there was no reportable action.

PRESENTATION FROM ORANGE COUNTY WATER DISTRICT GENERAL MANAGER,
MIKE MARKUS, ON GROUND WATER BASIN STATUS AND UPCOMING PROJECTS

PRESENTATION FROM THE BOYS AND GIRLS CLUBS OF GARDEN GROVE
REGARDING THEIR UPCOMING TEEN EDUCATION REALITY PARTY

COMMUNITY SPOTLIGHT: RECOGNITION OF THE SOUTHWEST CARPENTERS
TRAINING FUND FOR BUILDING THE PUBLIC ART DISPLAY OF GIANT ADIRONDACK
CHAIRS FOR THE GARDEN GROVE OPEN STREETS EVENT

ORAL COMMUNICATIONS

Speakers: Christine Stoner, Jayne Rapp, Pearl Dupuy, Esther Quellette, Charles
Mitchell

RECESS
At 7:10 p.m., Mayor Jones recessed the meeting.
RECONVENE

At 7:18 p.m., Mayor Jones reconvened the meeting with all Council Members
present.

APPROVAL OF AMENDMENT NOS. 1 AND 2 TO AN AGREEMENT WITH FG SOLUTIONS
TO PREPARE A WATER RATE STUDY

It was moved by Mayor Jones, seconded by Council Member Klopfenstein that:

Amendment No. 1, in the amount of $6,720 for a fire protection service fee study,
and Amendment No. 2, in the amount of $33,670 for a sub-consultant to develop
indoor and outdoor water allocations, to the agreement with FG Solutions in
preparation of a water rate study for the Water Enterprise Fund, be approved; and

The City Manager be authorized to sign the Amendments on behalf of the City.
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The motion carried by a 7-0 vote as follows:

Ayes: (7) Beard, O'Neill, T. Nguyen, Bui, Klopfenstein, K.
Nguyen, Jones
Noes: (0) None

AWARD OF CONTRACT TO OCEAN BLUE ENVIRONMENTAL SERVICES, INC. FOR
REMOVAL OF HAZARDOUS AND BIOLOGICAL MATERIALS FROM CITY PROPERTIES

It was moved by Mayor Jones, seconded by Council Member Klopfenstein that:

A contract be awarded to Ocean Blue Environmental Services, Inc., for hazardous
materials and biological clean-ups within the city, for five (5) years, in the amount
not to exceed $115,000 per year; and

The City Manager be authorized to sign the contract on behalf of the City, making
minor modifications thereto as necessary.

The motion carried by a 7-0 vote as follows:
Ayes: (7) Beard, O'Neill, T. Nguyen, Bui, Klopfenstein, K.
Nguyen, Jones

Noes: (0) None

AWARD OF CONTRACT TO CARE AMBULANCE SERVICES INC., TO PROVIDE
EMERGENCY GROUND AMBULANCE TRANSPORTATION AND BILLING SERVICES

This matter was continued to the next meeting.

APPROVAL OF THE PROPOSED LEGISLATIVE PLATFORM FOR THE 2017-18
LEGISLATIVE SESSION

It was moved by Mayor Jones, seconded by Council Member Klopfenstein that:
The legislative platform for the 2017-18 Legislative Session, be approved.
The motion carried by a 7-0 vote as follows:

Ayes: (7) Beard, O'Neill, T. Nguyen, Bui, Klopfenstein, K.

Nguyen, Jones
Noes: (0) None

-4- 4/11/17
Page 25 of 268



APPROVAL OF AN AGREEMENT WITH MANAGEMENT PARTNERS TO DEVELOP A
FIVE-YEAR STRATEGIC PLAN FOR THE CITY

It was moved by Mayor Jones, seconded by Council Member Klopfenstein that:

The agreement with Management Partners, in the amount of $54,700, be
approved; and

The City Manager be authorized to execute the agreement on behalf of the City and
make minor modifications as necessary.

The motion carried by a 7-0 vote as follows:
Ayes: (7) Beard, O'Neill, T. Nguyen, Bui, Klopfenstein, K.
Nguyen, Jones

Noes: (0) None

RECEIVE AND FILE MINUTES FROM THE MEETING HELD ON MARCH 28, 2017
(F: Vault)

It was moved by Mayor Jones, seconded by Council Member Klopfenstein that:
The minutes from the meeting held on March 28, 2017, be received and filed.
The motion carried by a 7-0 vote as follows:

Ayes: (7) Beard, O'Neill, T. Nguyen, Bui, Klopfenstein, K.
Nguyen, Jones
Noes: (0) None

WARRANTS (F: 60.5)
It was moved by Mayor Jones, seconded by Council Member Klopfenstein that:

Regular Warrants 620594 through 620746; 620747 through 621350; 621351
through 621543; Wires W1825 through W1830; Wires W1831 through W1833; and
Direct Deposits W620746 through W621349; be approved as presented in the
warrant register submitted, and have been audited for accuracy and funds are
available for payment thereof by the Finance Director; and

Payroll Warrants 180970 through 181007; Direct Deposits D308762 through
DD310126; and Wires W2342 through W2345; be approved as presented in the
warrant register submitted, and have been audited for accuracy and funds are
available for payment thereof by the Finance Director.
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The motion carried by a 7-0 vote as follows:
Ayes: (7) Beard, O'Neill, T. Nguyen, Bui, Klopfenstein, K.
Nguyen, Jones
Noes: (0) None

APPROVAL TO WAIVE FULL READING OF ORDINANCES LISTED

It was moved by Mayor Jones, seconded by Council Member Klopfenstein that:
Full reading of ordinances listed be waived.
The motion carried by a 7-0 vote as follows:
Ayes: (7) Beard, O'Neill, T. Nguyen, Bui, Klopfenstein, K.
Nguyen, Jones

Noes: (0) None

APPROVAL OF AN APPOINTMENT TO FILL A VACANCY ON THE GARDEN GROVE
HOUSING AUTHORITY COMMISSION

The City Clerk announced that three qualified applicants were submitted to the City
Council for consideration; that all three are recipients of Section 8 Housing under
the Garden Grove Housing Authority, and that of the three, Mr. Steve Solorio is a
Garden Grove resident.

It was moved by Mayor Jones, seconded by Council Member O’Neill that:
Mr. Steve Solorio be appointed as Housing Authority Commissioner.
The motion carried by a 7-0 vote as follows:
Ayes: (7) Beard, O'Neill, T. Nguyen, Bui, Klopfenstein, K.
Nguyen, Jones
Noes: (0) None
APPROVAL OF A COOPERATIVE AGREEMENT WITH THE ORANGE COUNTY

TRANSPORTATION AUTHORITY FOR THE CONSTRUCTION PHASE OF THE OC
STREETCAR PROJECT

Following staff presentation:
It was moved by Mayor Jones, seconded by Council Member K. Nguyen that:

Cooperative Agreement No. C-7-1556, between the Orange County Transportation
Authority and the City of Garden Grove, be approved for the construction phase of
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the OC Streetcar Project; and

That the City Manager be authorized to execute the agreement on behalf of the
City.

The motion carried by a 7-0 vote as follows:

Ayes: (7) Beard, O'Neill, T. Nguyen, Bui, Klopfenstein, K.
Nguyen, Jones
Noes: (0) None

AWARD OF CONTRACT TO GRIFFITH COMPANY FOR PROJECT NO. 7254 MAGNOLIA
STREET REHABILITATION FROM SR 22 FREEWAY OFF-RAMP TO GARDEN GROVE
BOULEVARD

Following staff presentation:

It was moved by Council Member O’Neill, seconded by Council Member K. Nguyen
that:

A contract be awarded to Griffith Company, in the amount of $2,988,838, for
Project No. 7254 Magnolia Street Rehabilitation from the SR 22 Freeway off ramp to
Garden Grove Boulevard; and

The City Manager be authorized to execute the agreement, and make minor
modifications as appropriate thereto, on behalf of the City.

The motion carried by a 7-0 vote as follows:
Ayes: (7) Beard, O'Neill, T. Nguyen, Bui, Klopfenstein, K.
Nguyen, Jones

Noes: (0) None

SECOND READING AND ADOPTION, BY TITLE ONLY, OF ORDINANCE NO. 2878
REGARDING DEVELOPMENT AGREEMENT NO. DA-005-2017

(As approved earlier in the meeting: It was moved by Mayor Jones, seconded by
Council Member Klopfenstein, and approved by a 7-0 vote, that full reading of
ordinances listed be waived.)

Following the reading of the title of Ordinance No. 2878 into the record, it was
moved by Council Member O’Neill, seconded by Council Member Bui that:

Ordinance No. 2878 entitled an Ordinance of the City Council of the City of Garden
Grove adopting Development Agreement No. DA-005-2017 between the City of
Garden Grove and Scott A. Lissoy, Trustee of the Lissoy Trust, be adopted.
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The motion carried by a 7-0 vote as follows:

Ayes: (7) Beard, O'Neill, T. Nguyen, Bui, Klopfenstein, K.
Nguyen, Jones
Noes: (0) None

SECOND READING AND ADOPTION, BY TITLE ONLY, OF ORDINANCE NO. 2879
REGARDING DRONES AND UNMANNED AIRCRAFT SYSTEMS

(As approved earlier in the meeting: It was moved by Mayor Jones, seconded by
Council Member Klopfenstein, and approved by a 7-0 vote, that full reading of
ordinances listed be waived.)

Following the reading of the title of Ordinance No. 2879 into the record, it was
moved by Council Member Beard, seconded by Council Member Klopfenstein that:

Ordinance No. 2879 entitled an Ordinance of the City Council of the City of Garden
Grove adopting adding Chapter 8.90 to the Garden Grove Municipal Code relating to
drones and unmanned aircraft systems, be adopted.

The motion carried by a 7-0 vote as follows:
Ayes: (7) Beard, O'Neill, T. Nguyen, Bui, Klopfenstein, K.
Nguyen, Jones

Noes: (0) None

MATTERS FROM THE MAYOR, CITY COUNCIL MEMBERS, AND CITY MANAGER

Council Member Beard wished Council Member Bui a happy birthday. He
recognized Pacifica High School’s teachers, administrators, and students for
receiving the Civic Learning Award of Excellence that comes with an invitation to
the California Gold Ribbon Award Banquet and visit from Chief Justice Cantil-
Sakauye.

Council Member O’Neill offered condolences to his neighbors, the Padilla Family, on
the loss of their home to a house fire, and credited the Fire and Police Departments
on an outstanding job on their response to the incident.

Council Member Klopfenstein reported on meeting at Vector Control she attended
with the City Manager and key staff members regarding developing effective
community outreach on the prevention, early intervention, and emergency
response to the serious risks to residents due to the prevalence of the West Nile
Virus in Garden Grove. She urged residents to replace window and door screens
and to remove standing water and breeding areas for mosquitoes.
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Council Member Bui thanked Council Member Beard and staff for remembering his
birthday.

Mayor Jones commented on the Sabroso Music Festival in Dana Point, which was
well organized and heavily attended, and noted that the LFA Group is interested in
bringing similar events to Garden Grove. He stated that he has received a lot of
positive comments about the Open Streets Event held on April 1, 2017; he thanked
the staff for their planning and work behind the scenes, and segued into a video
recap of the event.

City Manager Stiles thanked the staff for planning and promoting the Open Streets
Event. In response to Pearl Dupuy and Esther Quellette’s issue with the renaming a
portion of Catherine Avenue to William Dalton Way, he noted that staff is in
communication with the County Tax Assessor’s Office and the Post Office to
facilitate resolving the problem for the residents residing on Catherine Avenue. In
response to Christine Stoner and Jayne Rapp regarding the care of lost animals, the
City is proactively refining the website and working with the Humane Society to
provide the best service possible. He thanked Council Member Klopfenstein for
inviting him and staff members to the meeting with Vector Control, and stated that
he will work to ensure that the public is kept informed.

ADJOURNMENT

At 7:40 p.m., Mayor Jones adjourned the meeting. The next City Council Meeting will
be held on Tuesday, April 25, 2017, at 5:30 p.m. at the Community Meeting Center,
11300 Stanford Avenue, Garden Grove, California.

Teresa Pomeroy, CMC
City Clerk
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Agenda Item - 3.f.
City of Garden Grove

INTER-DEPARTMENT MEMORANDUM

To: Scott C. Stiles From: Teresa Pomeroy
Dept.: City Manager Dept.: City Clerk
Subject: Approval of warrants. Date: 4/25/2017

(Action Item)

Attached are the warrants recommended for approval.

ATTACHMENTS:
Description Upload Date Type File Name
Warrants 4/20/2017 Cover Memo CC_Warrants_4-25-17.pdf
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Agenda Item - 4.a.
City of Garden Grove

INTER-DEPARTMENT MEMORANDUM

To: Scott C. Stiles From: Lisa Kim

Dept.: City Manager Dept.: Community and Economic
Development

Subject: Approval of Fiscal Year Date: 4/25/2017

2017-2018 Action Plan for
the use of U.S. Department
of Housing and Urban
Development Funds. (Action
Item)

OBJECTIVE

The purpose of this memorandum is to request that the City Council conduct a Public
Hearing regarding the Fiscal Year 2017-2018 Action Plan for the use of U.S.
Department of Housing and Urban Development (HUD) Funds (Attachment), and
approve Fiscal Year 2017-2018 Action Plan for the Use of HUD Funds.

BACKGROUND

HUD requires a Public Hearing prior to the approval of the 2017-18 Action Plan in
order for the City to receive and utilize HUD grants. The City must submit the Action
Plan to HUD by May 16, 2017. Each year’s Action Plan must address the Priority
Objectives adopted by the City Council in 2015 for the 5-Year Consolidated Plan for
the Use of HUD Funds. The full Draft Action Plan has been available in the
Community and Economic Development Department and the City's Website for public
review since March 24, 2017.

DISCUSSION

Approximately $3.9 million in HUD funds will be available during 2017-18. This
budget includes $1.4 million in carried forward, or previously unallocated HUD funds
from prior year’s allocations and new anticipated allocations of $2.5 million in HUD
funds. These funding levels are based on projected allocations from HUD. Funding
levels will be adjusted once the exact allocations have been determined by HUD.

Program plans and funding recommendations for 2017-18 are based upon the Priority
Objectives and input received during the public comment period on community and housing
development needs conducted during the preparation of the 2015-2020 Consolidated Plan.
During 2017-18, HUD funds will address a wide range of Garden Grove housing and
community development needs as follows:
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Affordable Housing Improvement and Rehabilitation: Utilizing $2.3 million in HUD funds,
the City will rehabilitate 30 ownership units, help developers to acquire and/or rehabilitate
10 dedicated affordable rental units, help developers to construct 10 dedicated affordable
rental units and provide rental assistance to 4 low-income families.

Public Improvements: The Action Plan proposes to utilize $820,000 in CDBG funds to
install a shade structure over the play area of the Buena Clinton Family Resource Center
and to make street improvements at Twintree/Buaro Streets and at
Dorothy/Coleman/Stanrich Streets.

Emergency Service Grants: To prepare this Action Plan, the Orange County ESG
Collaborative (comprised of staff from the cities of Garden Grove, Santa Ana and
Anaheim, and the County of Orange) issued a Request for Proposals for Emergency
Solutions Grant funding. Funding is recommended for six emergency service programs that
will prevent and address homelessness.

Public Services: Funding in the CDBG public service category is strictly limited by HUD
regulatory formula to $289,743 this year. Staff recommends allocating every dollar
available.

Economic Development: $100,000 in HUD funds is allocated for a Small Business Loan
Program to create new jobs.

Program Planning and Administration: Approximately $477,330 in CDBG, HOME, and
ESG funds is recommended for staff and material costs for program management, project
development and monitoring, public communication, HUD reporting, and financial
administration, with an additional $23,797 for associated overhead costs. These allocations
are just under the caps allowed by HUD. Staff recommends $34,932 for the Fair Housing
Foundation to help the City fulfill its obligation to affirmatively further fair housing.

CITIZEN PARTICIPATION

All HUD citizen participation requirements have been met. Public notices regarding the
Draft Action Plan, including an invitation to share comments at this Public Hearing, were
published on March 17 and 24, 2017, in local English, Spanish, and Viethamese language
newspapers, exceeding HUD’s 30-day minimum public comment period. A summary of
the comments received thus far are included in Appendix A of the Draft Action Plan.

FINANCIAL IMPACT

The proposed 2017-18 Action Plan will allow the City to access an estimated $2.5
million in new entitlement grants from HUD and $1.4 million in unexpended previous
year’s funds. The allocation of HUD funds effectively leverages competitive grants
and the City’s General Funds.

RECOMMENDATION

It is recommended that the City Council:

e Conduct the Public Hearing and accept comments;
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e Approve Fiscal Year 2017-2018 Action Plan for the use of U.S. Department of
Housing and Urban Development Funds; and

e Authorize the City Manager to negotiate and execute related documents and

agreements. Some project-specific agreements may be brought before City
Council for approval.

By: Allison Wilson, Neighborhood Improvement Manager

ATTACHMENTS:
Description Upload Date Type File Name
Draft Action Plan 4/19/2017 Backup Material Draft_of_Action_Plan_2017.pdf
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City of Garden Grove
Action Plan
for the Use of HUD Funds
July 1, 2017- June 30, 2018

Prepared by the Community and Economic Development
Department of the City of Garden Grove

DRAFT*

Available for public review until April 25, 2017

*Funding levels are based on projected allocation from The Department of
Housing and Urban Development. Funding levels will be adjusted once the exact
allocation has been determined by The Department of Housing and Urban
Development
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Executive Summary

AP-05 Executive Summary - 24 CFR 91.200(c), 91.220(b)
1. Introduction

The Consolidated Plan/Annual Action Plan

The City of Garden Grove 2015-2020 Consolidated Plan is a planning document that
identifies and develops a strategy to address critical housing and community
development needs that can be addressed through federal funding sources, including
Community Development Block Grants, HOME Investment Partnership Act funds, and
Emergency Solutions Grants.

To implement the Consolidated Plan and address the adopted priorities, each year
the City prepares an annual Action Plan to more specifically identify financial
resources, priority programs, and goals and objectives for the fiscal year.

The Consolidated Plan and Action Plan was prepared using the eConPlanning Suite
system developed by the U.S. Department of Housing and Urban Development
(HUD). The system prescribes the structure and contents of this document, following
HUD's Consolidated Planning regulations

This Action Plan covers the period beginning July 1, 2017 through June 30, 2018 and
focuses on the use of the three federal funding resources—CDBG, HOME, and ESG—
described below.

Community Development Block Grants (CDBG): The primary objective of this
program is to develop viable urban communities by providing decent housing, a
suitable living environment, and economic opportunities, principally for persons of
lower income. CDBG funds are relatively flexible and can be used for a wide range of
activities, including housing rehabilitation, homeownership assistance, lead-based
paint detection and removal, acquisition of land and buildings, construction or
rehabilitation of public facilities (including shelters for the homeless and
infrastructure), removal of architectural barriers to housing needs, public services,
rehabilitation of commercial or industrial buildings, and loans or grants to businesses.
The City of Garden Grove’s annual entitlement of CDBG funds is $1,931,623.

HOME Investment Partnership Act (HOME): The HOME program provides federal
funds for the development and rehabilitation of affordable rental and ownership
housing for low- and moderate-income households. The program gives local

Annual Action Plan 1
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governments the flexibility to fund a wide range of affordable housing activities
through housing partnerships with private industry and non-profit organizations.
HOME funds can be used for activities that promote affordable rental housing and
homeownership by low- and moderate-income households, including building
acquisition, new construction and reconstruction, moderate or substantial
rehabilitation, homebuyer assistance, and tenant-based rental assistance. The City
of Garden Grove’s annual entitlement of HOME funds is $485,556.

Emergency Solutions Grant (ESG): The ESG program provides homeless persons
with basic shelter and essential supportive services, including rehabilitating or
remodeling a building used as a new shelter, operations and maintenance of a
homeless facility, essential supportive services, and homeless prevention. The City
of Garden Grove’s annual allocation of ESG funds is $174,448.

2. Summarize the objectives and outcomes identified in the Plan

This could be a restatement of items or a table listed elsewhere in the plan or a
reference to another location. It may also contain any essential items from the
housing and homeless needs assessment, the housing market analysis or the
strategic plan.

This Consolidated Plan has established the following objectives over the life of the
Plan (Program Years 2015-2020):

e Expand the City's affordable housing inventory by 50 units through new
construction of affordable units for lower income households and 50 units
through acquisition/rehabilitation of affordable units for lower income
households.

e Provide rehabilitation assistance to 42 single-family homes.

e Provide rental assistance to 20 very low- and extremely low-income
households through the TBRA program.

e Assist 2,500 persons with homelessness-related issues

e Improve the safety of 7,500 Garden Grove residents.

e Assist 3,000 persons through the provision of community services.

3. Evaluation of past performance

This is an evaluation of past performance that helped lead the grantee to choose its
goals or projects.

The City of Garden Grove continually strives to improve its performance and that of
its funded agencies. During the period 2016-2017, the City invested the following in
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the community to meet the goals and objectives outlined in the 2015-2020
Consolidated Plan:

e $3.9 million 2016
CDBG, HOME and ESG funds were targeted in four primary areas:

Development of decent and affordable housing;

Provision of community and supportive services;

Improvement of public facilities and infrastructure; and
Expansion of economic opportunities and anti-poverty activities.

>N

The performance of programs and systems are evaluated on a regular basis through
Consolidated Annual Performance and Evaluation Reports (CAPERs). A more detailed
summary of the City’s evaluation of past performance in previous Consolidated
Annual Performance and Evaluation Reports (CAPERs) can be viewed on the City’s
website at www.ci.garden-grove.ca.us/commdev/neighborhoodimprovement.

4, Summary of Citizen Participation Process and consultation process

Summary from citizen participation section of plan.

During its development, the Action Plan will be discussed in a publicly noticed NICC
meeting where opportunity for public comment is always provided. The draft plan will
be made available for public review between March 24, 2017 and April 25, 2017 on
the City's website. Paper copies will be made available for review at all public libraries
and family resource centers. A public hearing will be held on April 3, 2017 to solicit
public comments on the Draft 2017-18 Action Plan. Finally, the Plan will be provided
to the City Council on April 25, 2017, where the opportunity for public comment was
provided. All meeting locations will be accessible to persons with disabilities. The
public review period and public meetings/hearings for the Draft 2017-18 Action Plan
will be noticed in Orange County News (English) on March 24, 2017, Viet Bao
(Vietnamese) on March 17, 2017 and in Excelsior (Spanish) on March 24, 2017.

5. Summary of public comments

This could be a brief narrative summary or reference an attached document from the
Citizen Participation section of the Con Plan.

To be updated at the conclusion of the public comment period.
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6. Summary of comments or views not accepted and the reasons for not
accepting them

To be updated at the conclusion of the public comment period.
7. Summary

The City of Garden Grove has undertaken diligent and good faith efforts to outreach
to all segments of the community that may benefit from the CDBG, ESG, and HOME
programs. The City of Garden Grove will continue to concentrate its resources for
maximum impact and strive to address the needs, priorities, and goals identified in
the 2015-2020 Consolidated Plan and the 2017-2018 Action Plan.

Annual Action Plan 4
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PR-05 Lead & Responsible Agencies — 91.200(b)
1. Agency/entity responsible for preparing/administering the Consolidated Plan

Describe the agency/entity responsible for preparing the Consolidated Plan and those responsible for administration
of each grant program and funding source.

Agency Role Name Department/Agency
CDBG Administrator GARDEN GROVE Community and Economic Development Department
HOME Administrator GARDEN GROVE Community and Economic Development Department
ESG Administrator GARDEN GROVE Community and Economic Development Department

Table 1 — Responsible Agencies
Narrative (optional)

The City’'s CDBG, HOME, and ESG programs are administered by the City of Garden Grove Community and Economic
Development Department, Neighborhood Improvement Division.

Program Descriptions

The Community Development Block Grant (CDBG) program was initiated by the Housing and Community Development
Act (HCDA) of 1974. The primary objective of the program is to develop viable urban communities by providing decent
housing, a suitable living environment, and economic opportunities, principally for persons of low and moderate
income. Regulations governing the CDBG program also require that each activity undertaken with CDBG funds meet
one of the following three broad national objectives:

e Benefit low- and moderate-income persons
e Aid in the prevention or elimination of slums and blight
e Meet other community development needs having a particular urgency
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The HOME Investment Partnership (HOME) program was created by the 1990 National Affordable Housing Act. The
HOME program provides federal funds for the development and rehabilitation of affordable rental and ownership
housing for low- and moderate-income households, replacing a series of programs previously funded by HUD. The
program gives the grantee flexibility to fund a wide range of affordable housing activities through housing partnerships
with private industry and non-profit organizations.

The Emergency Solutions Grant (ESG) program provides homeless persons with basic shelter and essential supportive
services. ESG funds can be used for a variety of activities, including rehabilitation or remodeling of a building used as

a new shelter, operations and maintenance of a homeless facility, essential supportive services, and homeless
prevention.

Consolidated Plan Public Contact Information

Allison Wilson, Neighborhood Improvement Division Manager
City of Garden Grove

Community and Economic Development Department

11222 Acacia Parkway, Garden Grove, CA 92840

(714) 741-5139

allisonj@ci.garden-grove.ca.us

Annual Action Plan 6
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AP-10 Consultation - 91.100, 91.200(b), 91.215(I)
1. Introduction

As part of the Consolidated Plan development, the City undertook a comprehensive
outreach program to solicit input from residents and beneficiaries of entitlement
programs, and to consult with elected officials, City departments, and various
organizations, agencies, and service providers to inform and develop the priorities
and strategies contained in the Garden Grove 2015-2020 Consolidated Plan. The City
has continued to keep these lines of communications open during the preparation of
the 2017-2018 Action Plan.

Provide a concise summary of the jurisdiction’s activities to enhance
coordination between public and assisted housing providers and private and
governmental health, mental health and service agencies (91.215(l))

The Garden Grove 2015-2020 Consolidated Plan was prepared using input from City
residents, City staff, community-based organizations, and service providers. The
City's outreach and consultation for the Consolidated Plan included direct
coordination, a community workshop, a community survey, and public hearings
regarding the Consolidated Plan and its programs. Almost 80 public and assisted
housing providers and developers, private and governmental, health, mental health,
service agencies and stakeholders that utilize funding for eligible activities, projects,
and programs were directly contacted and invited to participate in the Consolidated
Plan process for Garden Grove. The City continuously accepts comments and input
from these organizations and considered this information in the preparation of the
2017-2018 Action Plan.

Describe coordination with the Continuum of Care and efforts to address the
needs of homeless persons (particularly chronically homeless individuals
and families, families with children, veterans, and unaccompanied youth)
and persons at risk of homelessness.

The County of Orange Department of Housing and Community Services (HCS)
coordinates a countywide Continuum of Care (CoC) system in response to the
ongoing homeless needs in the region. Consistent with the objectives of the
countywide CoC, the City of Garden Grove's Neighborhood Improvement Division has
developed several strategies to address homelessness in the City. Some of the tasks
recently undertaken by the City include:

e assisting with the Point in Time Survey conducted by the County of Orange
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e development of a brochure for homeless persons that includes an inventory of
local community resources

e meetings with local Homeless Committee Activists, including ALMMA
(Association of Local Missions & Ministries in Action) to explore potential
locations in the community for homeless to shower, store items and use as
a permanent address to obtain assistance

e coordination with Coast to Coast to work towards a partnership between all
agencies coast to coast

Describe consultation with the Continuum(s) of Care that serves the
jurisdiction's area in determining how to allocate ESG funds, develop
performance standards for and evaluate outcomes of projects and activities
assisted by ESG funds, and develop funding, policies and procedures for the
operation and administration of HMIS

The Orange County ESG grantees (County of Orange, City of Anaheim, City of Garden
Grove, and the City of Santa Ana) have developed the Orange County ESG
Collaborative as a unified approach to requesting, reviewing and funding ESG
subrecipients. This collaborative approach has streamlined the application and review
process and allowed the grantees to better understand the impacts of funding
decisions. Future Collaborative efforts will include unified invoice and monitoring
forms and other actions to better serve our homeless and at-risk of homeless families.

2. Describe Agencies, groups, organizations and others who participated
in the process and describe the jurisdiction’s consultations with housing,
social service agencies and other entities

Annual Action Plan 8
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Table 2 — Agencies, groups, organizations who participated

1 | Agency/Group/Organization

211 ORANGE COUNTY

Agency/Group/Organization Type

Services - Housing
Services-Children
Services-Elderly Persons
Services-Persons with Disabilities
Services-Persons with HIV/AIDS
Services-Victims of Domestic Violence
Services-homeless
Services-Health
Services-Education
Services-Employment
Service-Fair Housing

Services - Victims

What section of the Plan was addressed by Consultation?

Housing Need Assessment

Public Housing Needs

Homeless Needs - Chronically homeless
Homeless Needs - Families with children
Homelessness Needs - Veterans
Homelessness Strategy

Market Analysis

Economic Development

Anti-poverty Strategy

Briefly describe how the Agency/Group/Organization was
consulted. What are the anticipated outcomes of the
consultation or areas for improved coordination?

This organization provided direct input, helped to identify priority
needs in the community, and participated in a community workshop
for the Garden Grove 2015-2020 Consolidated Plan on December 1,
2014.

Annual Action Plan 9
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Agency/Group/Organization

HELPING OTHERS PREPARE FOR ETERNITY

Agency/Group/Organization Type

Services-Children

Services-Victims of Domestic Violence
Services-Health

Services-Education
Services-Employment

What section of the Plan was addressed by Consultation?

Housing Need Assessment
Non-Homeless Special Needs
Market Analysis
Anti-poverty Strategy

Briefly describe how the Agency/Group/Organization was
consulted. What are the anticipated outcomes of the
consultation or areas for improved coordination?

This organization provided direct input, helped to identify priority
needs in the community, and participated in a community workshop
for the Garden Grove 2015-2020 Consolidated Plan on December 1,
2014.

Agency/Group/Organization

Garden Grove Community Arts Society

Agency/Group/Organization Type

Services-Children

What section of the Plan was addressed by Consultation?

Non-Homeless Special Needs

Briefly describe how the Agency/Group/Organization was
consulted. What are the anticipated outcomes of the
consultation or areas for improved coordination?

This organization provided direct input, helped to identify priority
needs in the community, and participated in a community workshop
for the Garden Grove 2015-2020 Consolidated Plan on December 1,
2014

Agency/Group/Organization

[llumination Foundation

Agency/Group/Organization Type

Services-homeless

Annual Action Plan 10
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What section of the Plan was addressed by Consultation?

Housing Need Assessment

Homeless Needs - Chronically homeless
Homeless Needs - Families with children
Homelessness Needs - Veterans
Homelessness Needs - Unaccompanied youth
Homelessness Strategy

Briefly describe how the Agency/Group/Organization was
consulted. What are the anticipated outcomes of the
consultation or areas for improved coordination?

This organization provided direct input, helped to identify priority
needs in the community, and participated in a community workshop
for the Garden Grove 2015-2020 Consolidated Plan on December 1,
2014

5 | Agency/Group/Organization

Garden Grove United Methodist Church

Agency/Group/Organization Type

Community Church

What section of the Plan was addressed by Consultation?

Housing Need Assessment
Anti-poverty Strategy

Briefly describe how the Agency/Group/Organization was
consulted. What are the anticipated outcomes of the
consultation or areas for improved coordination?

This organization provided direct input, helped to identify priority
needs in the community, and participated in a community workshop
for the Garden Grove 2015-2020 Consolidated Plan on December 1,
2014

6 | Agency/Group/Organization

Association of Local Missions and Ministries for Action

Agency/Group/Organization Type

Housing
Services-homeless
Regional organization

Annual Action Plan 11
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What section of the Plan was addressed by Consultation?

Housing Need Assessment

Homeless Needs - Chronically homeless
Homeless Needs - Families with children
Homelessness Needs - Veterans
Homelessness Needs - Unaccompanied youth
Homelessness Strategy

Briefly describe how the Agency/Group/Organization was
consulted. What are the anticipated outcomes of the
consultation or areas for improved coordination?

This organization provided direct input, helped to identify priority
needs in the community, and participated in a community workshop
for the Garden Grove 2015-2020 Consolidated Plan on December 1,
2014

7 | Agency/Group/Organization

OC Autism

Agency/Group/Organization Type

Services-Children
Services-Persons with Disabilities
Services-Health

What section of the Plan was addressed by Consultation?

Non-Homeless Special Needs

Briefly describe how the Agency/Group/Organization was
consulted. What are the anticipated outcomes of the
consultation or areas for improved coordination?

This organization provided direct input, helped to identify priority
needs in the community, and participated in a community workshop
for the Garden Grove 2015-2020 Consolidated Plan on December 1,
2014

Identify any Agency Types not consulted and provide rationale for not consulting

The City advertised the opportunities to participate in the Consolidated Plan process and distributed invitation letters
to almost 80 agencies representing a broad range of local service providers, community groups, and organizations,
and encouraged them to participate in the 2015-2020 Consolidated Plan. The City used a variety of outreach methods
to solicit participation. No specific types of relevant agencies were excluded from the process.

Annual Action Plan 12
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Other local/regional/state/federal planning efforts considered when preparing the Plan

Name of Plan

Lead Organization

How do the goals of your Strategic Plan overlap with the goals of each plan?

Continuum of Care

County of Orange

The Orange County Point-in-Time count informed homeless data in the Consolidated
Plan. The Orange County Ten-Year Plan to End Homelessness strategic plan is closely
aligned with the goals of the CoC. Garden Grove is an administering agency for CoC and
ESG funds in addition to the City's CDBG and HOME allocations.

City of Garden
Grove Housing
Element (2014-

City of Garden Grove
Community and Economic
Development Department

The Housing Element serves as a policy guide to help the City meet existing and future
housing needs. Both the Consolidated Plan and the Housing Element share common
goals that address housing-related issues in the community.

2021)

Garden Grove CIP . . The Consolidated Plan is aligned with the City's Capital Improvement Plan (CIP), which
City of Garden Grove Public | . . . . . o o

FY2014/15 to identifies projects to address infrastructure issues and prioritizes public infrastructure
Works Department .

2018/19 investments.

Table 3 — Other local / regional / federal planning efforts

Narrative (optional)
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AP-12 Participation - 91.105, 91.200(c)

1. Summary of citizen participation process/Efforts made to broaden citizen participation
Summarize citizen participation process and how it impacted goal-setting

This Consolidated Plan has been developed through a collaborative process that included participation by residents,
service providers, and City staff. The following methods were used to solicit public input.

A community workshop was held on December 1, 2014 in conjunction with a Neighborhood Improvement and
Conservation Commission (NICC) meeting. In addition to interested residents and NICC commissioners, the City
invited service providers and representatives from surrounding jurisdictions to attend the workshop and discuss local
issues and needs relating to housing and community development in Garden Grove. The workshop included an
overview of the Consolidated Plan process and summary of past and projected funding resources for the City. In
order to identify priority needs for the 2015-2020 planning period, the workshop included discussions and exercises
related to the types of projects and programs that can be funded and recent projects.

A community survey, which assessed housing and community development needs, was distributed throughout the
community. Paper formats of the surveys were made available in English, Spanish, and Viethamese, and were
distributed at community resource centers, libraries, City Hall public counters, at the Garden Grove Housing Authority,
and at the community workshop. In addition, the survey was available in electronic format via the City’s website and
Facebook page, and was emailed to local service providers.

The Draft Action Plan will be available for public review beginning March 24, 2017 and ending April 25, 2017. The
Draft Plan will be available on the City’s website and at Garden Grove City Hall (11222 Acacia Parkway), the Garden
Grove Regional Library (11200 Stanford Avenue), Community Meeting Center (11300 Stanford Avenue), and Chamber
of Commerce ( 12866 Main Street #102).

On April 3, 2017, the draft Action Plan will be reviewed as part of a regular NICC meeting.

On April 25, 2017, the City Council conducted a public hearing to consider the Action Plan.

Annual Action Plan 14
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A public notice regarding the meeting April 3, 2017 and the April 25, 2017 meetings will be advertised in the local
newspapers. Public meetings and hearings will be publicized adequately and held at times and locations convenient
to the community. The location of hearings at the Garden Grove Community Meeting Center is accessible to persons
with physical disabilities.

Summaries of the public comments, meeting minutes and copies of public notices will be included in Appendix A.

Citizen Participation Outreach

Sort Order

Mode of Outreach

Target of Outreach

Summary of
response/attendance

Summary of
comments received

Summary of comments

not accepted
and reasons

URL (If
applicable)

Public Hearing

Non-
targeted/broad
community

See Appendix A

See Appendix A

N/A

N/A

Public Hearing

Non-
targeted/broad
community

See Appendix A

See Appendix A

N/A

N/A

Newspaper Ad

Non-
targeted/broad
community

See Appendix A

N/A

N/A

N/A

Newspaper Ad

Non-English
Speaking - Specify
other language:
Vietnamese

See Appendix A

N/A

N/A

N/A

Newspaper Ad

Non-English
Speaking - Specify
other language:
Spanish

See Appendix A

N/A

N/A

N/A
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Sort Order | Mode of Outreach | Target of Outreach Summary of Summary of Summary of comments URL (If
response/attendance | comments received not accepted applicable)
and reasons
Non-
6 Internet Outreach | targeted/broad N/A N/A N/A
community

OMB Control No: 2506-0117 (exp. 07/31/2015)
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Expected Resources

AP-15 Expected Resources - 91.220(c) (1, 2)
Introduction

For the one-year period covering July 1, 2016 through June 30, 2017, the City has planned for the following
allocations:

e $1,931,623 in CDBG funds
e $485,556 in HOME funds
o $174,448 in ESG funds

Garden Grove does not receive funding under the Housing Opportunities for Persons with AIDS (HOPWA)
programs. In recent years, the levels of CDBG and HOME funds for Garden Grove have been primarily trending
downward.

In terms of program income, the City anticipates an unsteady stream of program income over the course of this Action
Plan. During the past five years, the level of program income received varied from $30,000 in one year to over
$90,000 in another. Program income received from the repayment of Rehabilitation (HOME) will automatically be re-
programmed for loan activities in those same or similar programs from which the funds were originally provided to
the extent possible. If additional program income funds are received that are not automatically reprogrammed,
specific projects reprogrammed, specific projects will be identified during the Action Plan process.
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Priority Table

Program | Source of Uses of Funds Expected Amount Available Year 1 Expected Narrative Description
Funds Annual Program | Prior Year Total: Amount
Allocation: | Income: Resources: S Available
S S S Reminder
of ConPlan
$
CDBG Public- | Acquisition The amount of CDBG funds
federal Admin and Planning available during the planning
Economic period is based on actual funds
Development available.
Housing
Public Improvements
Public Services 1,931,623 0 122,000 | 2,053,623 | 2,962,823
HOME Public- | Acquisition The amount of HOME funds
federal Homebuyer available during the planning
assistance period is based on actual funds
Homeowner rehab available.
Multifamily rental
new construction
Multifamily rental
rehab
New construction for
ownership
TBRA 485,556 9,450 | 1,335,959 | 1,830,965 | 1,321,540

OMB Control No: 2506-0117 (exp. 07/31/2015)
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Program | Source of Uses of Funds Expected Amount Available Year 1 Expected Narrative Description
Funds Annual Program | Prior Year Total: Amount
Allocation: | Income: | Resources: S Available
S S S Reminder
of ConPlan
$
ESG Public- | Conversion and rehab The amount of ESG funds
federal for transitional available during the planning
housing period is based on actual funds
Financial Assistance available.
Overnight shelter
Rapid re-housing
(rental assistance)
Rental Assistance
Services
Transitional housing 174,448 0 0 174,448 269,337

Table 5 - Expected Resources — Priority Table

Explain how federal funds will leverage those additional resources (private, state and local funds),
including a description of how matching requirements will be satisfied

As is the case for many communities across the nation, the housing and community development needs in Garden
Grove surpass the funding available to meet those needs. Therefore, effective and efficient use of limited funds is
crucial, and leveraging of multiple funding sources is often necessary to achieve housing and community development
objectives. Most activities to be pursued by the City with CDBG, HOME, and ESG funds will be leveraged with a variety
of funding sources, including grants from state, federal, and local governments, private foundations, capital
development funds, general funds, private donations of funds or services, and various other funding sources. For new
construction, substantial rehabilitation, and acquisition of affordable housing, the City encourages the use of Low
Income Housing Tax Credits.

OMB Control No: 2506-0117 (exp. 07/31/2015)
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Federal match requirements apply to the City’'s HOME and ESG funds. The HOME program requires that for every
HOME dollar spent, the City must provide a 25% match with non-federal dollars. HUD allows the City to use various
resources to meet this match requirement. According to HOME program guidelines, no more than 25% of the City’s
match liability for any one year can be met through loans to housing projects, but amounts in excess of that may be
banked as match credit for future years. The City has an excess of match funds from previous years.

The ESG program requires that for each dollar of the City’s ESG grant in any given year, the City must provide a
100% match with non-federal dollars. Garden Grove will continue to require its ESG partners to leverage non-federal
funds and report their successes with each quarterly performance report.

The Garden Grove Housing Authority provides rental subsidies for eligible low-income (50% MFI) families. The Section
8 Rental Assistance Program is funded by federal grants through the Department of Housing and Urban Development.
The Housing Authority provides assistance to over 2,200 low-income families. The funding level for this program is
determined annually by Congress. Currently funding is approximately $25.5 million per year.

The Garden Grove Housing Authority also administers a Family Self-Sufficiency Program, which assists housing
participants in achieving economic self-sufficiency through education, training, and employment. Approximately 368
very low-income families are involved in the program, which currently is funded at approximately $69,000 per year.

CalHome Grants are given to local public agencies and nonprofit developers to assist individual households through
deferred-payment loans. The grants are given to local public agencies or nonprofit corporations for first-time
homebuyer down payment assistance, home rehabilitation, acquisition and rehabilitation, homebuyer counseling, self-
help mortgage assistance programs, or technical assistance for self-help homeownership. In 2014, the City was
awarded $1 million in state funds to be used for various housing assistance programs. The City will use the funds to
provide rehabilitation loans and mortgage assistance for mobile homes to low income households in the City,
augmenting the current programs funded with CDBG and HOME monies.
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If appropriate, describe publically owned land or property located within the jurisdiction that may be used
to address the needs identified in the plan

In the past, the City has utilized CDBG funds to acquire properties to address community development needs. The
City has a long-term goal to establish a new fire station in the Harbor Boulevard area. Given the high cost of land, it
will take quite some time to acquire enough funds to accomplish this goal. Depending on the availability of funds, the
City will work towards acquisition of parcels along Harbor Boulevard to provide a site for a new fire station.

Discussion

See responses to questions above.
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Annual Goals and Objectives

AP-20 Annual Goals and Objectives - 91.420, 91.220(c)(3)&(e)

Goals Summary Information

Sort Goal Name Start | End Category Geographic Needs Addressed Funding Goal Outcome Indicator
Order Year | Year Area
1 Provide Decent 2015 | 2020 | Affordable Increase, Improve, and CDBG: | Rental units constructed: 10
and Affordable Housing Preserve Affordable $200,000 | Household Housing Unit
Housing Homeless Housing HOME: | Rental units rehabilitated: 10
Non-Homeless Promote New $1,795,000 | Household Housing Unit
Special Needs Construction of Homeowner Housing
Affordable Housing Rehabilitated: 30 Household
Provide Rental Assistance Housing Unit
to Alleviate Cost Burden Tenant-based rental
assistance / Rapid Rehousing:
10 Households Assisted
2 Promote Equal 2015 | 2020 | Affordable Promote Equal Access to CDBG: | Public service activities for
Access to Housing Housing Housing $34,932 | Low/Moderate Income
Homeless Housing Benefit: 737
Non-Homeless Households Assisted
Special Needs

OMB Control No: 2506-0117 (exp. 07/31/2015)

2017

Annual Action Plan

Page 91 of 268

22




Sort Goal Name Start | End Category Geographic Needs Addressed Funding Goal Outcome Indicator
Order Year | Year Area
3 Address the Needs | 2015 | 2020 | Homeless Promote Programs to ESG: | Overnight/Emergency
of Homeless and Meet Homeless Needs $161,365 | Shelter/Transitional Housing
Those At-Risk Beds added: 184 Beds
Homelessness Prevention: 10
Persons Assisted
Housing for Homeless added:
17 Household Housing Unit
Other: 300 Other
4 Provide 2015 | 2020 | Non-Homeless Preserve and Improve CDBG: | Public service activities other
Community Special Needs Existing Supportive $289,743 | than Low/Moderate Income
Services Non-Housing Services Housing Benefit: 2300
Community Persons Assisted
Development
5 Promote Economic | 2015 | 2020 | Non-Housing Promote Economic CDBG: | Businesses assisted: 3
Development and Community Development and $101,000 | Businesses Assisted
Employment Development Employment
6 Improve Lower- 2015 | 2020 | Non-Homeless Address Public CDBG:
Income Special Needs Facilities/Infrastructure $931,000
Neighborhoods Non-Housing Needs
Community
Development
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Sort Goal Name Start | End Category Geographic Needs Addressed Funding Goal Outcome Indicator
Order Year | Year Area
7 Provide for 2015 | 2020 | Affordable Provide for Necessary CDBG:
Planning and Housing Planning and $351,392
Administration Homeless Administration HOME:
Activities Non-Homeless $49,759
Special Needs ESG:
Non-Housing $13,083
Community
Development

Table 6 — Goals Summary

Goal Descriptions

Goal Name Provide Decent and Affordable Housing

Goal For FY 2017-18, the City will utilize CDBG and HOME funds to support affordable housing activities, including housing
Description rehabilitation, new construction and acquisition/rehabilitation of affordable housing, and provision of rental assistance.
Goal Name Promote Equal Access to Housing

Goal For FY 2017-18, the City will use CDBG funds to support fair housing services to be provided by the Fair Housing
Description Foundation.

Goal Name Address the Needs of Homeless and Those At-Risk

Goal For FY 2017-18, ESG funds will be used to support local service providers focusing on addressing homelessness in the
Description community and for homeless prevention programs.

Goal Name Provide Community Services

Goal For FY 2017-18, the City will utilize CDBG funds to support a variety of senior services, including meal provision. CDBG
Description funds will also be used to enhance safety in lower-income neighborhoods through gang and crime suppression programs.

OMB Control No: 2506-0117 (exp. 07/31/2015)
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5 | Goal Name Promote Economic Development and Employment

Goal For FY 2017-2018, CDBG funds will be used to further facilitate economic development activities and contribute to the
Description City’s long term goal to acquire 1 to 4 properties in the Harbor Boulevard corridor to facilitate job creation.

Additionally, CDBG funds will be used for a small business loan program to assist three Garden Grove businesses.

6 | Goal Name Improve Lower-Income Neighborhoods

Goal For FY 2017-2018, CDBG funds will be used for acquisition of properties along Harbor Boulevard for a potential future fire
Description station to improve the safety of the area. The Outcome Indicator for this Goal is not quantifiable as funds will be used
for land acquisition for a potential future fire station.

Additionally, CDBG funds will be used to provide street improvements, park improvements, and/or public facility
improvements.

7 | Goal Name Provide for Planning and Administration Activities

Goal For FY 2017-2018, the City will allocate a portion of CDBG, HOME, and ESG funds for the administration, planning, and
Description monitoring of these programs.

Table 7 — Goal Descriptions

Estimate the number of extremely low-income, low-income, and moderate-income families to whom the
jurisdiction will provide affordable housing as defined by HOME 91.215(b):

The City's one-year goal is to provide affordable housing opportunities to the following:

-Tenant-Based Rental Assistance: Garden Grove will provide tenant-based rental assistance to 10 low income
households.

-Acquisition / Rehabilitation: Garden Grove will pursue an affordable housing project with approximately 10 units.

-Senior Home Improvement Grants: Garden Grove will provide assistance in the form of a grant to 30 seniors for
home rehabilitation.

-New Construction: Garden Grove will pursue an affordable housing project with approximately 10 units.

Annual Action Plan 25
2017

OMB Control No: 2506-0117 (exp. 07/31/2015) Page 94 of 268



AP-35 Projects - 91.220(d)

Introduction

The Fiscal Year (FY) 2017-18 Action Plan implements the third year of the 2015 -
2020 Consolidated Plan and addresses HUD consolidated planning requirements for
the Community Development Block Grant (CDBG), HOME Investment Partnership Act
(HOME), and Emergency Solutions Grant (ESG) programs for the City of Garden
Grove. This plan outlines the action steps that Garden Grove will use to address
housing and community development needs in the City. The plan also includes a
listing of activities that the City will undertake during FY 2017-18 (July 1, 2017
through June 30, 2018) that utilize CDBG, HOME and ESG funds.

Development of the FY 2017-2018 Action Plan coincides with the annual Request for
Proposal (RFP) process for ESG funds. The City makes its funding allocation decisions
in part based on proposals received as part of the annual RFP process. Through this
process, funds are awarded to eligible activities that support the goals and address
the priority needs described in the Strategic Plan. While CDBG, HOME, and ESG
funding allocations for FY 2017-2018 will not address all of the community’s priority
needs, allocations are focused toward specific projects addressing high community
priorities and that produce tangible community benefits.

3

Project Name
Program Administration

CDBG Municipal Support Services

CDBG Fair Housing Foundation

CDBG Gang Suppression Special Unit
CDBG Senior Center
CDBG Community SeniorServ

CDBG Harbor Blvd Improvements
CDBG Fire Station Acquisition
CDBG Home Improvement Grants
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CDBG Buena Clinton Resource Center Shade Structure
CDBG Twintree/Buaro Street Rehabilitation

CDBG Coleman/Dorothy/Stanrich Street Rehabilitation
CDBG Palma Vista Neighborhood Improvement Campaign
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CDBG Small Business Assistance Loan

CDBG Community Garden

HOME Tenant Based Rental Assistance

HOME Multi-Family Housing Acquisition and/or Rehabilitation
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# Project Name
18 | HOME New Construction of Affordable Housing

19 | ESG17 Date Collection HMIS
20 | ESG17 Rapid Rehousing

21 | ESG17 Homeless Prevention
22 | ESG17 Shelter

23 | ESG17 Street Outreach
Table 8 — Project Information

Describe the reasons for allocation priorities and any obstacles to
addressing underserved needs

Priority goals established in the 2015-2020 Consolidated Plan, which form the basis
for establishing objectives and outcomes in the FY 2017-18 Action Plan are as follows:

e Provide decent and affordable housing through new construction activities,
acquisition and rehabilitation activities, rehabilitation assistance programs,
lead-based paint hazard reduction efforts, and home ownership assistance.

e Promote equal access to housing for all residents.

e Address the needs of homeless individuals and those at risk of homelessness.

e Provide for a variety of community and support services.

e Improve lower-income neighborhoods through public facilities and
infrastructure improvements.

¢ Promote economic development and employment opportunities.

e Provide for planning and administration activities to address housing and
community development needs in the City

The major obstacle to addressing the underserved needs is the lack of adequate
funding, especially for affordable housing activities. With the dissolution of
redevelopment in California and reduced State and Federal funding levels, the City's
ability to address the extensive needs in the community is seriously compromised.
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AP-38 Projects Summary

Projects

Project Summary Information

Table 9 - Project Summary

1 Project Name Program Administration

Target Area

Goals Supported Provide for Planning and Administration Activities

Needs Addressed Provide for Necessary Planning and Administration

Funding CDBG: $326,610
HOME: $48,555
ESG: $13,083

Description Provide for necessary planni.ng and administration activities to address housing and community
development needs in the City.

Target Date 6/30/2018

Estimate the number and N/A

type of families that will

benefit from the proposed

activities

Location Description Garden Grove City Hall 11222 Acacia Parkway, Garden Grove, CA 92840

Planned Activities PIanhir]g an.d public participation, Fon'Fract desigr), .managemfent and monitoring, financial
administration, and HUD communication to administer the City's CDBG, HOME and ESG programs.

2 Project Name CDBG Municipal Support Services
Target Area
Goals Supported Provide for Planning and Administration Activities

OMB Control No: 2506-0117 (exp. 07/31/2015)
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Needs Addressed

Provide for Necessary Planning and Administration

Funding CDBG: $23,797

Description City's indirect costs expended in support of HUD funded programs in all City departments.
Target Date 6/30/2018

Estimate the number and N/A

type of families that will
benefit from the proposed
activities

Location Description

Garden Grove City Hall 11222 Acacia Parkway, Garden Grove, CA 92840

Planned Activities

Indirect support of HUD funded programs by other City departments.

Project Name

CDBG Fair Housing Foundation

Target Area

Goals Supported

Provide for Planning and Administration Activities

Needs Addressed Promote Equal Access to Housing
Funding CDBG: $34,932
Description CDBG funds will be provided to the Fair Housing Foundation for the provision of fair housing services as

a subrecipient to the City.

Target Date

6/30/2018

Estimate the number and
type of families that will
benefit from the proposed
activities

Assist 737 households with fair housing services.

Location Description

Citywide

Planned Activities

Fair housing services and outreach.
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Project Name

CDBG Gang Suppression Special Unit

Target Area

Goals Supported

Provide Community Services

Needs Addressed Preserve and Improve Existing Supportive Services
Funding CDBG: $109,984
Description The Police Department Gang Suppression Unit is responsible for gang violence prevention, gang

probation checks, counseling referrals, and youth truancy intervention. Funding this organization will
enhance safety in lower-income areas.

Target Date

6/30/2018

Estimate the number and
type of families that will
benefit from the proposed
activities

Enhance the safety of 1,500 residents in lower-income neighborhoods.

Location Description

Low income neighborhoods.

Planned Activities

Gang violence prevention, gang probation checks, counseling referrals, and youth truancy intervention.

Project Name

CDBG Senior Center

Target Area

Goals Supported

Provide Community Services

Needs Addressed Preserve and Improve Existing Supportive Services
Funding CDBG: $159,759
Description Provide one or more programs for seniors at the H. Louis Lake Senior Center. Programs include

recreation and socialization, daily lunch, education and support services.

Target Date

6/30/2018

OMB Control No: 2506-0117 (exp. 07/31/2015)
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Estimate the number and 300 new and unduplicated seniors.

type of families that will

benefit from the proposed

activities

Location Description H. Louis Lake Senior Center 11300 Stanford Ave., Garden Grove, CA 92840

Planned Activities The prqject is designed. to provide ava.ilability and a.ccessibili.t\./ to a suitable living er?virc.Jnment by. .
expanding enrollment in programs to increase physical mobility and general wellbeing in the participants
and will also provide a congregate lunch and cold dinner program.

6 Project Name CDBG Community SeniorServ

Target Area

Goals Supported Provide Community Services

Needs Addressed Preserve and Improve Existing Supportive Services

Funding CDBG: $20,000

Description Provide home-delivered and congregate meals to Garden Grove residents.

Target Date 6/30/2018

Estimate the number and Provide home—delive.red meals to 65 undupIiFated Garden Grove residents and provide congregate

- . meals to 250 unduplicated Garden Grove residents.

type of families that will

benefit from the proposed

activities

Location Description H. Louis Lake Senior Center and citywide

Planned Activities Provide home-delive'red meals to 65 unduplic.:ated Garden Grove residents and provide congregate
meals to 250 unduplicated Garden Grove residents.

7 Project Name CDBG Harbor Blvd Improvements
Target Area
Goals Supported Promote Economic Development and Employment
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Needs Addressed

Promote Economic Development and Employment

Funding

CDBG: $1,000

Description

CDBG funds will be used for acquisition of properties along Harbor Blvd to facilitate economic
development projects.

Target Date

Estimate the number and N/A

type of families that will

benefit from the proposed

activities

Location Description Harbor Blvd

Planned Activities

Property acquisition and facilitation of economic development activities.

Project Name

CDBG Fire Station Acquisition

Target Area

Goals Supported

Improve Lower-Income Neighborhoods

Needs Addressed Address Public Facilities/Infrastructure Needs
Funding CDBG: $1,000
Description CDBG funds will be used for acquisition of properties along Harbor Blvd for a potential future fire station

to improve the safety of the area.

Target Date

Estimate the number and N/A
type of families that will
benefit from the proposed
activities
Location Description Harbor Blvd.
Annual Action Plan 32
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Planned Activities

Land acquisition for a potential future fire station.

9 Project Name CDBG Home Improvement Grants

Target Area

Goals Supported Provide Decent and Affordable Housing

Needs Addressed Increase, Improve, and Preserve Affordable Housing

Funding CDBG: $220,000

Description The program provides on a citywide basis a grant of up to $5000 for exterior minor home repairs, energy
conservation activities, accessibility improvements, security and safety improvements, exterior
refurbishing, painting and necessary lead and asbestos testing a remediation to eligible lower-income
homeowners. Project delivery costs will also be funded.

Target Date 6/30/2018

Estimate the number and 30 lower-income homeowners

type of families that will

benefit from the proposed

activities

Location Description Citywide

Planned Activities The progrém pro.w.d.es ona C|t.yv§/|.de.ba5|s a grant of up to. $5000 for ext.erlor minor home repalrs, energy
conservation activities, accessibility improvements, security and safety improvements, exterior
refurbishing, painting and necessary lead and asbestos testing a remediation to eligible lower-income
homeowners. Project delivery costs will also be funded.

10

Project Name

CDBG Buena Clinton Resource Center Shade Structure

Target Area

Goals Supported

Improve Lower-Income Neighborhoods

Needs Addressed

Address Public Facilities/Infrastructure Needs

Funding

CDBG: $50,000
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Description

Construct a shade structure at the Buena Clinton Family Resource Center to facility outdoor activities.

Target Date

6/30/2018

Estimate the number and
type of families that will
benefit from the proposed
activities

3110 residents of the Buena Clinton neighborhood

Location Description

Buena Clinton Family Resource Center, 12661 Sunswept, Garden Grove, CA 92844

Planned Activities

Construct a shade structure at the Buena Clinton Family Resource Center to facility outdoor activities.

11

Project Name

CDBG Twintree/Buaro Street Rehabilitation

Target Area

Goals Supported

Improve Lower-Income Neighborhoods

Needs Addressed Address Public Facilities/Infrastructure Needs
Funding CDBG: $550,000
Description Roadway rehabilitation including full depth reclamation and cement treatment, asphalt paving,

replacement of PCC sidewalk, curb & gutter and handicap ramps.

Target Date

6/30/2018

Estimate the number and
type of families that will
benefit from the proposed
activities

2,275 residents from a low-income neighborhood.

Location Description

Twintree Avenue from Harbor Blvd. to Buaro Street and Buaro Street from Lampson Ave to Chapman
Ave.

Planned Activities

Roadway rehabilitation including full depth reclamation and cement treatment, asphalt paving,
replacement of PCC sidewalk, curb & gutter and handicap ramps.

Project Name

CDBG Coleman/Dorothy/Stanrich Street Rehabilitation
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12

Target Area

Goals Supported

Improve Lower-Income Neighborhoods

Needs Addressed Address Public Facilities/Infrastructure Needs
Funding CDBG: $220,000
Description Roadway rehabilitation including full depth reclamation and cement treatment, asphalt paving,

replacement of PCC sidewalk, curb & gutter and handicap ramps.

Target Date

6/30/2018

Estimate the number and
type of families that will
benefit from the proposed
activities

122 residents of a low-income neighborhood.

Location Description

Dorothy Ave, Coleman PI, and Stanrich Pl at Century Blvd.

Planned Activities

Roadway rehabilitation including full depth reclamation and cement treatment, asphalt paving,
replacement of PCC sidewalk, curb & gutter and handicap ramps.

13

Project Name

CDBG Palma Vista Neighborhood Improvement Campaign

Target Area

Goals Supported

Improve Lower-Income Neighborhoods

Increase, Improve, and Preserve Affordable Housing

Needs Addressed s o
Address Public Facilities/Infrastructure Needs
Funding CDBG: $100,000
Description Provide funding for either street improvements, a public facility or multi-family rehabilitation program to

service the resident of the low-income Palma Vista neighborhood.

Target Date

OMB Control No: 2506-0117 (exp. 07/31/2015)
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Estimate the number and
type of families that will
benefit from the proposed
activities

1418 residents from the low-income Palma Vista neighborhood.

Location Description

Palm Vista Street in Garden Grove.

Planned Activities

CDBG funds will be used to either improve the streets, sidewalks and curbs, or provide a facility for
supportive services or provide a rental rehabilitation program. The Neighborhood Improvement
Committee will decide the exact project description after a thorough analysis of the neighborhood
needs.

14

Project Name

CDBG Small Business Assistance Loan

Target Area

Goals Supported

Promote Economic Development and Employment

Needs Addressed Promote Economic Development and Employment
Funding CDBG: $100,000
Description Provide working capital and/or funding for rehabilitation to assist small businesses to create new jobs.

Target Date

Estimate the number and
type of families that will
benefit from the proposed
activities

Three new jobs will be created.

Location Description

Citywide

Planned Activities

Provide working capital and/or funding for rehabilitation to assist small businesses to create new jobs.

15

Project Name

CDBG Community Garden

Target Area
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Goals Supported

Improve Lower-Income Neighborhoods

Needs Addressed Address Public Facilities/Infrastructure Needs
Funding CDBG: $10,000
Description Provide CDBG funding to rehabilitate the Community Garden.

Target Date

6/30/2018

Estimate the number and
type of families that will
benefit from the proposed
activities

50 residents will have access to a farming plot in the community garden.

Location Description

11421 Garden Grove Blvd., Garden Grove, CA 92840

Planned Activities

CDBG funds will be used to rehabilitate the community garden with new fencing, irrigation and arbor.

16

Project Name

HOME Tenant Based Rental Assistance

Target Area

Goals Supported

Needs Addressed Provide Rental Assistance to Alleviate Cost Burden
Funding CDBG: $320,000
Description The program provides very low and extremely low-income families with HOME funded tenant based

rental assistance vouchers.

Target Date

Estimate the number and
type of families that will
benefit from the proposed
activities

Direct rental assistance through the City's voucher program to four low-income families.

Location Description

Citywide
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Planned Activities

Provide rental assistance through the City's voucher program.

17 Project Name HOME Multi-Family Housing Acquisition and/or Rehabilitation
Target Area
Goals Supported Provide Decent and Affordable Housing
Needs Addressed Increase, Improve, and Preserve Affordable Housing
Funding HOME: $1,576,500
Description Dedication of affordable rental housing units in exchange for financial assistance for developers to
acquire and/or rehabilitate properties. This may include a commitment of our CHDO reserves.
Target Date
Estimate the number and 10 rehabilitate affordable housing units.
type of families that will
benefit from the proposed
activities
Location Description Citywide
Planned Activities The City will use HOME funds to assist a developer to acquire, rehabilitate, and manage rental units at
affordable rents.
18

Project Name

HOME New Construction of Affordable Housing

Target Area

Goals Supported

Provide Decent and Affordable Housing

Needs Addressed Increase, Improve, and Preserve Affordable Housing
Funding HOME: $218,500
Description Facilitate development of new housing project. This may also include CHDO reserves.

Target Date
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Estimate the number and
type of families that will
benefit from the proposed
activities

10 affordable new housing units

Location Description

Citywide

Planned Activities

Use HOME funds to support new projects that include affordable housing.

Project Name

ESG17 Rapid Rehousing

19 | project Name ESG17 Date Collection HMIS
Target Area
Goals Supported Address the Needs of Homeless and Those At-Risk
Needs Addressed Promote Programs to Meet Homeless Needs
Funding ESG: $5,250
Description Provide Homeless Management Information System (HMIS), also Client Management Information
System (CMIS), training and technical support.
Target Date 6/30/2018
Estimate the number and Not applicable.
type of families that will
benefit from the proposed
activities
Location Description Not applicable.
Planned Activities Provide training and technical support services.
20

Target Area

Goals Supported

Address the Needs of Homeless and Those At-Risk

Needs Addressed

Promote Programs to Meet Homeless Needs
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Funding

ESG: $44,125

Description

Short to medium term rental assistance for up to 24 months, including up six months of rental arrears, to
homeless individuals and families. Financial assistance such as rental application fees, security deposits
and case management.

Target Date

6/30/2018

Estimate the number and
type of families that will
benefit from the proposed
activities

17 victims of domestic violence will receive rapid rehousing assistance.

Location Description

Citywide

Planned Activities

Interval House will receive an allocation of $44,125 for short to medium term rental assistance for up to
24 months, including up to six months of rental arrears, to homeless individuals and families. Financial
assistance such as rental application fees, security deposits and case management.

21

Project Name

ESG17 Homeless Prevention

Target Area

Goals Supported

Address the Needs of Homeless and Those At-Risk

Needs Addressed Promote Programs to Meet Homeless Needs
Funding ESG: $7,500
Description Armory emergency shelter program to assist homeless persons and provide temporary rental assistance

and case management.

Target Date

6/30/2018

Estimate the number and
type of families that will
benefit from the proposed
activities

Five Garden grove families will be provided with homeless prevention assistance.

Location Description

Citywide
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Planned Activities Mercy House will receive an allocation of $7,500 to provide temporary rental assistance and case

management.
22 Project Name ESG17 Shelter
Target Area
Goals Supported Address the Needs of Homeless and Those At-Risk
Needs Addressed Promote Programs to Meet Homeless Needs
Funding ESG: $80,000
Description Provide transitional shelter and supportive services for homeless families.
Target Date 6/30/2018
Estimate the number and 184 persons will be assisted with emergency shelter and essential services.
type of families that will
benefit from the proposed
activities
Location Description Citywide

Mercy House will receive an allocation of $10,000
Interval House will receive an allocation of $40,000
Thomas House will receive an allocation of $30,000

Planned Activities

23 Project Name ESG17 Street Outreach
Target Area
Goals Supported Address the Needs of Homeless and Those At-Risk
Needs Addressed Promote Programs to Meet Homeless Needs
Funding ESG: $25,000
Description Provide street outreach services to homeless individuals and families in Garden Grove.
Target Date 6/30/2018
Annual Action Plan 41
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Estimate the number and Provide street outreach services to 300 Garden Grove residents.
type of families that will
benefit from the proposed
activities

Location Description Citywide

Illumination Foundation will receive an allocation of $10,000 and CitiNet will receive an allocation of
$15,000 to provide street outreach services to unsheltered homeless, connecting them with emergency
shelter, housing, or critical services and providing urgent, non-facility based care.

Planned Activities
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AP-50 Geographic Distribution - 91.220(f)

Description of the geographic areas of the entitlement (including areas of
low-income and minority concentration) where assistance will be directed

The City has not established specific target areas to focus the investment of CDBG
funds. Appendix D contains a map of block groups illustrating the lower-income areas
in the City (defined as a block group where at least 51 percent of the population have
incomes not exceeding 80 percent of the Area Median Income). Investments in
housing and community development services serving special needs populations and
primarily lower-income persons will be made throughout the City. Housing assistance
will be available to income-qualified households citywide.

Geographic Distribution

Target Area | Percentage of Funds

Table 10 - Geographic Distribution

Rationale for the priorities for allocating investments geographically

The majority of the City of Garden Grove qualifies as a low- and moderate-income
area. Therefore, given the extensive needs in the community, the City has not
targeted any specific neighborhood for investment of CDBG and HOME funds.
Instead, projects are evaluated on a case-by-case basis, considering emergency
needs, cost effectiveness, feasibility, and availability of other funding to address the
needs or leverage federal funds.

Discussion

See responses above.
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Affordable Housing

AP-55 Affordable Housing — 91.220(g)
Introduction

The City plans to utilize HOME and CDBG funds to support its authorized housing
activities, including tenant-based rental assistance, the senior homeowner
rehabilitation program, acquisition and rehabilitation of affordable housing units, and
new construction of affordable units.

One Year Goals for the Number of Households to be Supported
Homeless 0
Non-Homeless 58
Special-Needs 0
Total 58

Table 11 - One Year Goals for Affordable Housing by Support Requirement

One Year Goals for the Number of Households Supported Through
Rental Assistance 4
The Production of New Units 10
Rehab of Existing Units 18
Acquisition of Existing Units 10
Total 42

Table 12 - One Year Goals for Affordable Housing by Support Type

Discussion

See above

Annual Action Plan 44
2017

OMB Control No: 2506-0117 (exp. 07/31/2015) Page 1 13 Of 268



AP-60 Public Housing — 91.220(h)
Introduction

No public housing is located in Garden Grove.
Actions planned during the next year to address the needs to public housing
Not applicable as there is no public housing in Garden Grove.

Actions to encourage public housing residents to become more involved in
management and participate in homeownership

Not applicable.

If the PHA is designated as troubled, describe the manner in which financial
assistance will be provided or other assistance

Not applicable.
Discussion

See responses above.
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AP-65 Homeless and Other Special Needs Activities — 91.220(i)
Introduction

Homeless and homeless prevention services are identified as a high priority need in
the 2015-2020 Consolidated Plan. The City plans to address the needs of homeless
individuals and those at risk of homelessness through allocation of ESG funds to
support local efforts to prevent and address homelessness. The City will also continue
to participate in the Orange County Continuum of Care System for the Homeless.

Describe the jurisdictions one-year goals and actions for reducing and
ending homelessness including

Reaching out to homeless persons (especially unsheltered persons) and
assessing their individual needs

Garden Grove participates in the Orange County Continuum of Care (CoC)
system. For the past several years, leadership and coordination of Orange County’s
Continuum of Care planning process has been the shared responsibility of OC
Partnership, 211 Orange County, and the OC Community Services. This public
/nonprofit partnership helps ensure comprehensive, regional coordination of efforts
and resources to reduce the number of homeless and persons at risk of homelessness
throughout Orange County. This group serves as the regional convener of the year-
round CoC planning process and as a catalyst for the involvement of the public and
private agencies that make up the regional homeless system of care, of which Garden
Grove is a part. The Orange County Continuum of Care system consists of six basic
components:

1. Advocacy on behalf of those who are homeless or at-risk of becoming homeless

2. A system of outreach, assessment, and prevention for determining the needs
and conditions of an individual or family who is homeless

3. Emergency shelters with appropriate supportive services to help ensure that
homeless individuals and families receive adequate emergency shelter and
referrals

4. Transitional housing to help homeless individuals and families who are not
prepared to make the transition to permanent housing and independent living

5. Permanent housing or permanent supportive housing to help meet the long
term needs of homeless individuals and families

6. Reducing chronic homelessness in Orange County and addressing the needs of
homeless families and individuals using motels to meet their housing needs.
In this program year, the City's goal is to fund essential services to reach out
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to unsheltered homeless people; connect them with emergency shelter,
housing or critical services; and provide urgent non-facility-based care to
unsheltered homeless people who are unwilling or unable to access emergency
shelter, housing or an appropriate health facility.

Addressing the emergency shelter and transitional housing needs of
homeless persons

The City actively participates in the Orange County CoC by attending meetings to
discuss how to establish performance measures that benefit the broader goals of the
region. Consistent with the objectives of the countywide CoC, the City's
Neighborhood Improvement Committee has developed several strategies to address
homelessness. Some of the tasks recently undertaken by the City include: 1)
assisting with the Point in Time Survey conducted by the County of Orange; 2)
development of a brochure for homeless persons that includes an inventory of local
community resources; and 3) collaborate with neighboring jurisdictions receiving ESG
funds to discuss issues, concerns, and best practices for meeting the needs of the
homeless population.

In addition, the City addresses the emergency and transitional housing needs of
homeless persons through allocation of its ESG funds. Garden Grove supports
several homeless services providers that provide emergency and transitional
shelters. These include:

e Interval House (domestic violence shelter for support services to victims of
domestic violence)

¢ Thomas House Temporary Shelter (food supply, shelter, and life skill resources
to homeless families)

e Mercy House(seasonal homeless shelter and support services)

The City mobilizes its Section 8 Housing Choice Voucher program, to the extent
possible, to address the needs of homeless individuals and families. The Housing
Authority gives homeless families referred by social service and
emergency/transitional shelter programs preference for Section 8 vouchers to assist
in transitioning to stable and permanent housing.

Helping homeless persons (especially chronically homeless individuals and
families, families with children, veterans and their families, and
unaccompanied youth) make the transition to permanent housing and
independent living, including shortening the period of time that individuals
and families experience homelessness, facilitating access for homeless
individuals and families to affordable housing units, and preventing
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individuals and families who were recently homeless from becoming
homeless again

The City plans to fund Interval House to provide short to medium term rental
assistance for up to 24 months, including up to six months of rental arrears, to
homeless individuals and families. Housing assistance provided will be located in
permanent housing. In addition, Interval House will provide housing relocation,
stabilization, case management, legal services for housing needs, and credit repair
assistance. All services are designed to seamlessly transition clients into suitable and
stable permanent housing.

Interval House advocates are specialized in assisting clients with housing search and
placement through established operational agreements with over 40 landlords. It is
the adopted charity for the Apartment Association. Clients may be immediately
housed in local CoC shelters or access emergency homeless assistance through social
services during housing search. All ineligible applicants are offered resources through
2-1-1 Orange County.

Helping low-income individuals and families avoid becoming homeless,
especially extremely low-income individuals and families and those who are:
being discharged from publicly funded institutions and systems of care
(such as health care facilities, mental health facilities, foster care and other
youth facilities, and corrections programs and institutions); or, receiving
assistance from public or private agencies that address housing, health,
social services, employment, education, or youth needs.

One of the key strategies for homeless prevention is employment development. The
goal is to enhance a person's ability to obtain and keep a job, and to make an
adequate income to be self-sufficient. To that end, the Garden Grove Housing
Authority operates a Family Self Sufficiency Program (FSS) within its jurisdiction. FSS
is @ HUD program that provides the following support services: educational and/or
job assessment, enrollment in an educational or job training program, childcare
provisions, transportation, case management, budget counseling, and First Time
Home Buyer counseling. Additional resources for employment development are
described in detail under workforce training initiatives in Section MA-45 Non-Housing
Community Development Assets of this Consolidated Plan.

The City works diligently to expand and conserve the affordable housing inventory,
especially affordable rental housing that benefits the extremely low- and very low-
income households who are most at risk of becoming homeless. The City allocates a
portion of its HOME funds for tenant-based rental assistance. Additionally, lower-
income households referred to the Housing Authority by local transitional housing
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and emergency shelters are given priority for the Section 8 program.

The City will allocate ESG funds to provide financial assistance such as short to
medium term rental assistance for up to 24 months, including up to six months of
arrears, to individuals and families at imminent risk of homelessness. The housing
assistance provided will be located in permanent housing. In addition, funds for
homeless prevention will also provide financial assistance such as rental application
fees, security deposits and/or services such as case management, housing search
and placement, and legal services.

The City will fund Mercy House to provide homeless prevention services. Mercy
House will engage persons in need of homeless prevention through referrals from 2-
1-1 Orange County and will participate in the Orange County Homeless Provider
Forum. To ensure that the most vulnerable are served, eligible households will be
those at imminent risk of homelessness, who fall at or below 30% AMI, and have
been served a notice of eviction. Mercy House will work with households to increase
income, find employment, and set a household budget that will prepare them for long
term stability and to prevent recidivism and homelessness. In addition, while
receiving services, case managers from Mercy House will meet with the household
receiving assistance regularly to encourage accomplishments of goals, money
savings, and debt payoffs.

Discussion

See responses above.

One year goals for the number of households to be provided housing through the use of HOPWA for:
Short-term rent, mortgage, and utility assistance to prevent homelessness of the

individual or family

Tenant-based rental assistance

Units provided in housing facilities (transitional or permanent) that are being

developed, leased, or operated

Units provided in transitional short-term housing facilities developed, leased, or

operated with HOPWA funds

Total

Annual Action Plan 49
2017

OMB Control No: 2506-0117 (exp. 07/31/2015) Page 1 18 Of 268



AP-75 Barriers to affordable housing - 91.220(j)
Introduction

Lack of Affordable Housing Funds: With the dissolution of redevelopment in
California, the City of Garden Grove has lost its most powerful tool and funding
mechanism to provide affordable housing in the community. Funding at the State and
federal levels has also continued to experience significant cuts. With reduced funding
and increased housing costs, the City faces significant challenges in providing
affordable and decent housing opportunities for lower-income residents.

Environmental Protection: State law (California Environmental Quality Act,
California Endangered Species Act) and federal law (National Environmental
Protection Act, Federal Endangered Species Act) regulations require environmental
review of proposed discretionary projects (e.g., subdivision maps, use permits, etc.).
Costs resulting from the environmental review process add to the cost of housing.

Planning and Development Fees: Development fees and taxes charged by local
governments contribute to the cost of housing. Building, zoning, and site
improvement fees can significantly add to the cost of construction and sometimes
have a negative effect on the production of affordable housing. A comparative
analysis of building fees by the Building Industry Association of Orange County shows
that Garden Grove has fees comparable to and in some cases lower than neighboring
jurisdictions (Fountain Valley, Santa Ana, Stanton, and Westminster).

Permit and Processing Procedures: The processing time required to obtain
approval of development permits is often cited as a contributing factor to the high
cost of housing. For some proposed development projects, additional time is needed
to complete the environmental review process before an approval can be granted.
Unnecessary delays add to the cost of construction by increasing land holding costs
and interest payments. In Garden Grove, the review process takes approximately
two to four weeks for a typical single-family project, six to eight weeks for a typical
multi-family project, approximately 10 to 12 weeks for a planned unit development,
and 10 to 12 weeks for a state-licensed residential care facility serving seven or more
persons. These timeframes are fairly consistent with surrounding jurisdictions. The
City has worked to improve the permit process through its one-stop counter and
streamlined processing. The reduction in processing time results in a shorter holding
time for the developer, which translates to cost savings that should be reflected in
the prices or rents for the end products.

State Prevailing Wage Requirements: The State Department of Industrial
Relations expanded the kinds of projects that require the payment of prevailing
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wages. Prevailing wage adds to the overall cost of development.

Davis-Bacon Prevailing Wages: A prevailing wage must be paid to laborers when
federal funds are used to pay labor costs for any project over $2,000 or on any multi-
family project over eight units. The prevailing wage is usually higher than competitive
wages, raising the cost of housing production and rehabilitation activities. Davis-
Bacon also adds to housing costs by requiring documentation of the prevailing wage
compliance.

Actions it planned to remove or ameliorate the negative effects of public
policies that serve as barriers to affordable housing such as land use
controls, tax policies affecting land, zoning ordinances, building codes, fees
and charges, growth limitations, and policies affecting the return on
residential investment

Market and governmental factors pose barriers to the provision of adequate and
affordable housing. These factors tend to disproportionately impact lower- and
moderate-income households due to their limited resources for absorbing the costs.
Garden Grove works to remove barriers to affordable housing by implementing a
Housing Element that is consistent with California law and taking actions to reduce
costs or provide off-setting financial incentives to assist in the production of safe,
high-quality, affordable housing. The City is committed to removing governmental
constraints that hinder the production of housing, and offers a “one-stop” streamlined
permitting process to facilitate efficient entitlement and building permit processing.

The City of Garden Grove has instituted additional actions aimed at reducing the
impact of the public sector role in housing costs. City efforts to remove barriers to
affordable housing include:

e Periodical analysis and revision of the zoning code aimed at developing flexible
zoning provisions in support of providing an adequate supply of desirable
housing, such as mixed use zoning standards and updates to the Housing
Element

e Provision of affordable housing projects through acquisition and rehabilitation
activities, and new construction of affordable housing units

e Establishing a streamlined service counter to reduce process time

e Density bonuses for affordable projects

e Continued assessment of existing policies, procedures, and fees to minimize
unnecessary delays and expenses to housing projects

The City has updated its Analysis of Impediments to Fair Housing Choice (AI) report
in coordination with other local jurisdictions. This report identifies any potential
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impediments to fair housing and establishes a Fair Housing Action Plan to outline
steps to overcome any identified impediments.

Discussion

See responses above.
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AP-85 Other Actions - 91.220(k)
Introduction

This section discusses the City’s efforts in addressing underserved needs, expanding
and preserving affordable housing, reducing lead-based paint hazards, and
developing institutional structure for delivering housing and community development
activities.

Actions planned to address obstacles to meeting underserved needs

The major obstacle to addressing the underserved needs is the lack of adequate
funding, especially for affordable housing activities. With the dissolution of
redevelopment in California and reduced State and federal funding levels, the City's
ability to address the extensive needsin the community is seriously
compromised. The City will strive to leverage available funds, to the greatest extent
possible, to overcome obstacles in meeting underserved needs.

The City has adopted its 2014-2021 Housing Element, which includes a commitment
to annually pursue State, federal, and other funding opportunities to increase the
supply of safe, decent, affordable housing in Garden Grove for lower-income
households (including extremely low-income households), such as seniors, disabled,
the homeless, and those at risk of homelessness. In addition, the leveraging of
available funds, to the greatest extent possible, will continue.

Actions planned to foster and maintain affordable housing

Garden Grove has several programs in place to increase and preserve the supply of
affordable housing for lower-income households. One of these programs involves the
acquisition and rehabilitation of properties to produce affordable units. Often the City
has partnered with nonprofit organizations and developers in this endeavor. Other
programs include the provision of grants for home repairs and improvements, which
helps preserve existing, affordable housing. Other actions planned to maintain
affordable housing in Garden Grove includes the provision of rental assistance to
lower-income households and the allocation of available funds to support the
development of new affordable housing units.

Actions planned to reduce lead-based paint hazards

With the possibility that 27,675 housing units in Garden Grove may contain lead-
based paint, the City has an aggressive policy to identify and address lead-based
paint hazards in HUD-funded housing rehabilitation projects. Where disturbed paint
is observed or if paint will be disturbed as part of the rehabilitation activities, the City
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will ensure interim controls where lead-based paint is found. To further efforts to
reduce lead-based paint hazards, the City will continue to seek partnerships with
organizations like the Orange County Public Health Care Agency Public Services.

In addition, when HUD funds are used to assist in the rehabilitation of housing units,
testing for lead-based paint is required; when lead-based paint is found, the
abatement efforts are included in the scope of the rehabilitation assistance.

Actions planned to reduce the number of poverty-level families

Garden Grove continues to look for ways to expand economic activities to include all
people and provide programs to those people who are less fortunate. In the past, the
City has focused on the creation of jobs for low- and moderate-income persons
through economic development in the Harbor Boulevard area. Through the
Consolidated Plan and associated Action Plans, the City seeks to create and retain
permanent jobs that are available to and/or filled by low- and moderate-income
people. In addition, other essential elements of the City’s anti-poverty strategy
include:

e Section 8 Housing Choice Voucher Program

e Housing Choice Voucher Family Self Sufficiency Program

e Economic Development programs

e Workforce Investment Board outreach and training programs
¢ Anti-crime programs

e Housing Rehabilitation programs

e Creation of Affordable Housing

e Transitional housing and homeless service programs

Through these programs, the City is working to reduce the number of families living
below the poverty line. The goals and strategies contained in this Consolidated Plan
for funding housing, community development, and community services activities
often directly address poverty issues through provision of funding or services, or
indirectly through the creation of jobs.

In addition, the City will allocate up to 15% of its CDBG funds annually to public
service agencies that offer supportive services in an effort to reduce poverty.

Actions planned to develop institutional structure

Successful program implementation requires coordination, both internally and with
outside agencies. The City makes changes, as needed, to its staff assignments to
address the administrative, planning, and reporting needs of CDBG, HOME, and ESG
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funds. Project management improvements have included strengthened project
eligibility review and staff training of regulatory compliance and procedures. The City
of Garden Grove Neighborhood Improvement Division of the Community and
Economic Development Department serves as the lead agency in the administration
and compliance of CDBG, HOME, and ESG programs and grant management. The
Neighborhood Improvement Division coordinates activities related to CDBG, HOME,
and ESG funds, including coordination of internal departments, outside agencies, and
grant recipients.

The City's ongoing efforts in its institutional structure include strengthening project
designs through negotiating stronger and more specific performance goals for project
contracts. This includes ongoing education and technical assistance for program
stakeholders including fellow City Departments implementing HUD-funded programs,
outside contractors, the Neighborhood Improvement and Conservation Commission,
the City Council, and the public in general regarding the overall objectives and eligible
and ineligible uses of each of our HUD funds.

The City also amended the Citizen Participation Plan to make it more readable and
to officially designate the City Council as the public hearing body. It worked closely
with the Neighborhood Improvement and Conservation Commission to deepen their
understanding of the CDBG, HOME, and ESG programs.

Capacity-building is another development component in within the City's institutional
structure. In addition to in-house training and development of improved
management systems, the City will continue to participate in all HUD training offered
locally. To gather more information, build staff knowledge, and seek
regional solutions to regional problems, the City participates in regional efforts such
as the Orange County Continuum of Care for the Homeless.

Actions planned to enhance coordination between public and private
housing and social service agencies

Housing, supportive services, and community development activities are delivered
by a number of public agencies, nonprofit entities, and private organizations. The
City of Garden Grove will continue to function in a coordinating role between local
non-profit service providers and other county, State, and federal organizations, as
well as regional agencies and plans such as the Orange County Continuum of Care
(CoQ).

To enhance coordination, the City participates in regional planning groups and forums
to foster collaboration with other agencies and organizations. Through collaboration,
the City identifies common goals and strategies to avoid overlaps in services and
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programs and identify potential for leveraging resources. The City also continues to
work with a wide range of public and community social service agencies to meet and
address the various needs of the community. The City also utilizes the services of
211 Orange County, whose mission is to help people in the community find the help
they need by eliminating the barriers to finding and accessing social services.

Discussion

See responses above.
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Program Specific Requirements
AP-90 Program Specific Requirements - 91.220(1)(1,2,4)
Introduction

Projects planned with all CDBG funds expected to be available during the year are
identified in the Projects Table. The following identifies program income that is
available for use that is included in projects to be carried out.

Community Development Block Grant Program (CDBG)
Reference 24 CFR 91.220(1)(1)

Projects planned with all CDBG funds expected to be available during the year are

identified in the Projects Table. The following identifies program income that is
available for use that is included in projects to be carried out.

1. The total amount of program income that will have been received before the start of the next

program year and that has not yet been reprogrammed 0
2. The amount of proceeds from section 108 loan guarantees that will be used during the year to

address the priority needs and specific objectives identified in the grantee's strategic plan. 0
3. The amount of surplus funds from urban renewal settlements 0
4. The amount of any grant funds returned to the line of credit for which the planned use has not

been included in a prior statement or plan 0
5. The amount of income from float-funded activities 0
Total Program Income: 0

Other CDBG Requirements

1. The amount of urgent need activities 0

2. The estimated percentage of CDBG funds that will be used for activities that

benefit persons of low and moderate income. Overall Benefit - A consecutive

period of one, two or three years may be used to determine that a minimum

overall benefit of 70% of CDBG funds is used to benefit persons of low and

moderate income. Specify the years covered that include this Annual Action Plan. 100.00%

HOME Investment Partnership Program (HOME)
Reference 24 CFR 91.220(1)(2)

1. A description of other forms of investment being used beyond those identified in
Section 92.205 is as follows:
None
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2. A description of the guidelines that will be used for resale or recapture of HOME
funds when used for homebuyer activities as required in 92.254, is as follows:

Not applicable as the City is unable to provide homebuyer assistance due to limited
funding resources.

In 2017-18, the City will use HOME funds for new construction of affordable
housing units, for acquisition with or without rehabilitation of existing multi-family
rental housing, and for a Tenant Based Rental Assistance (TBRA) program to
provide rental assistance to extremely Ilow- and very low-income
renters. Guidelines for HOME-funded homebuyer assistance, single-family
rehabilitation, housing reconstruction, manufactured housing, refinancing, and
conversion of existing structures to or from housing are therefore not described
here.

3. A description of the guidelines for resale or recapture that ensures the affordability
of units acquired with HOME funds? See 24 CFR 92.254(a)(4) are as follows:

While the City does not anticipate providing home buying assistance during this
2015-2020 Consolidated Plan period, in previous years the City used CalHOME
and Neighborhood Stabilization Program funds to assist first-time homebuyers to
purchase a home in Garden Grove. The assistance provided by the City for the
First-Time Homebuyer program included recapture guidelines pursuant to 24 CFR
92.254.

4. Plans for using HOME funds to refinance existing debt secured by multifamily
housing that is rehabilitated with HOME funds along with a description of the
refinancing guidelines required that will be used under 24 CFR 92.206(b), are as
follows:

The City of Garden Grove does not intend to use HOME funds to refinance existing

debt secured by multifamily housing that is being rehabilitated with HOME funds.

Emergency Solutions Grant (ESG)
Reference 91.220(1)(4)

1. Include written standards for providing ESG assistance (may include as
attachment)

Please see City of Garden Grove Protocols for Administering the Emergency
Solutions Grant, included in Appendix B.

2. If the Continuum of Care has established centralized or coordinated assessment
system that meets HUD requirements, describe that centralized or coordinated
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assessment system.

The City of Garden Grove participates in the Orange County Continuum of Care
system (CoC). The Orange County CoC has established the Orange County
Homeless Management Information System (HMIS), an online database used by
homeless and at-risk service providers that records demographic and service
usage data and produces an unduplicated count of the people using those
services.

3. Identify the process for making sub-awards and describe how the ESG allocation
available to private nonprofit organizations (including community and faith-based
organizations).

The City, along with the cities of Anaheim, Santa Ana and the County of Orange,
have developed the Orange County ESG collaborative. This collaborative conducts
an open and competitive Request for Proposal process for making sub-awards.

4. If the jurisdiction is unable to meet the homeless participation requirement in 24
CFR 576.405(a), the jurisdiction must specify its plan for reaching out to and
consulting with homeless or formerly homeless individuals in considering policies
and funding decisions regarding facilities and services funded under ESG.

The City consults with the Continuum of Care, which has former
homeless individuals as members. Subcontractors who run the shelters and the
rapid re-housing programs in the community have former homeless individuals in
their organizations who help shape policies and make decisions about services
and programs that receive ESG funding.

5. Describe performance standards for evaluating ESG.

The performance standards for evaluating ESG are described in the Protocols for
Administration of The Emergency Solutions Grant, included in Appendix B.

Discussion

See responses above.
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Attachments
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Citizen Participation Comments

Appendix A: Summary of Pulil'c Outreach

Appendix A:

Summary of Public Outreach

{to be updated at the conclusion of the Public Comment period)
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NOTICE OF PUBLIC HEARING ;

GARDPEN GROVE NEIGHBORHOOD IMPROVEMENT AND CONSERVATION
COMMISSION

AND
GARDEN GROVE CITY COUNCIL

NOTICE OF PUBLIC HEARING
REGARDING PROPOSED FY 2017-18 ACTION PLAN
FCR THE USE OF HUD FUNDS

The City of Garden Grove Is an Entlttement Clty In the U.S. Department of Housing and Urban !
Pevelopment's {HUD) Community Development Block Grant {CDBG), HOME lnvestment Partnership Act !
(HOME}, ard Emergency Salulions Grznt (ESG)/Homclessncss Mrevent-on programs.

On April 3, 2017, at 6:30 p.m., the Garden Grove MNeighborhood Impravement and Conservatlon
Cammission will hold a Public Hearing in the Community Meeting Center, 11300 Stanford Avenue,
Garden Grove, to conslder the FY-2017- 18 Actlon Plan, covering the period of July 1, 2017, through June
30, 2018. This Acllen Plan will allocate approximately $2.5 miflion in new HUD funds, and reatlocate
approximatedy $140,000 in uncxpended and unprogramimed funds from orior years.

On Aprll 25, 2017, at 6:30 p.m., the City Council will also hold a Public R2aring in the Counzll Chambers
of the Community Mecting Center, 131300 Stanford Avenue, Garden Grove, to ¢consider the FY 2017-18
Actlon Flan.

Opportunity for Public Review and Comment

From March 24, 2017 through April 25, 2017, the proposed FY 2017-18 Action Plan will be available for |
public reviow during regular business hours at the Community Development Department, {ocated |1 City :
Hall, at 11222 Acacia Parkway, Garden Grove, CA 92840. Following adoption, the final Aclion Plan will be
submitted to HUD and will remain avallable For public review throughout the pregram year.

Weritten and verbal commoenis wilt be accepted by the Community Development Departient untLif 4:00
p.m. cn Aprll 25, 2017, If ycu wish to comment verbally, you are particularly encouragod 1o attend the
Neighborhood Improvement and Conscrvation Commission’s mesting at ¢:30 p.m. on Manday, April 3,
2017. City Council will then hold a pubilc hearing and consider adogtion of the final Action Plan at its
regular meeting at 6:30 p.m. on April 25, 2017, Please direct any questions or comments to Allison
Wilson via 714-741-5133, ailisonj@garden-grove.org, or 800-735-2929 (TDD v voice).
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THONG BAC BUOT PIEU TRAN CHO CONG CHUNG

UY BAN BAO TRI VA CAI THIEN KHU XOM GARDEN GROVE
VA
HOI PONG THANH PHO GARDEN GROVE

TH()NG BAO BUGI mﬁu TRAN CHO CONG CHUNG
VE KE HOACH HANH DONG BE NGHI CHO TAI KHOA 2017-18
VE VIEC DUNG QUY HUD

Thénh phd Carden Grove Iz mét Thanh Phé Pée Quyén thudc Ban Phat Trién Gia Cu'va P& Thi (HUD) Hoa Ky, Trd Cap
Khu Ph& Phit Tvicn Cdng BiBng {COBG), Pav Luat Cong Tac Dau Tw HOME (HOME), va& céc chudng tinh Trd Cip Gidi
Phép KKhin C8p (ESG)/Ngin Nglia Han Vo Gia Cu.

Vao ngay 3 thang T, 2017, I 6:30 chidy, U ly Ban Bde Tri vd Cai Thién Khu Xom Garder: Grove s £ chifc mal budi
Didu Tran Cong Khai tai Phong Hop H3i Béng, dia chi 1a 11300 Stantord Avenue, Garden Grove, dé xem xét K& Hoach
Hanh Béng cho Tai Khaa 2017-18, ap (lunq cho thdi ky tir 1 thang Bay, 2017, cho t&i 30 thang Sau, 2018. K& Hozch
[ainh Ddng ndy s€ cdp khoang $2.5 triéu cho qui UD mdi, va céip lai khoang $140,300 trong ngn qu¥ chua dlng Gi
va chua hoach dinh chutong trinh tir cac ném tredc. i

VYo ngay 25 thang Tir, 2017, Itc 6:3C chidy, 1161 D6ng Thanh Phd cling s& 8 chifc mot budi B8u Tvan Cony Khiai tai
Phang Hop HGi Pong, dia chi la 11300 Stanford Avenue, Garden Grave, dé xem xét K& Hoach Hanh Bdng cho Tak Khoa
2017-18.

Cd Hoi cho Cong Chitng Xét Duydt va Gop ¥

T ngay 24 théang Ba, 2017 cho i 25 thang Tu, 2017, K& Hoach Hanh Béng d& nghj cho tdi ithéa 2017- 18 s& ¢& s8n i
cho céng chiing duydl xél vao vac gid gidc lam vicc thong thudng tal Ban Phat Trién Céng Bdng (Community
Dovelopment Depaftment), toa lac tai Toa Thi Sanh Thanh Pho( ity HaII), 11222 Acacia Pa’kw1y, Garden (‘mve, CA
92840. Ti€p theo sau vige &p dung, K& Hoach Hanh Bdng sau cling & dugc nop ién cho HUD va sg van dé cho ©dng
chiing duyét x£t trong sudl chuung Lrinh.

Cac gop ¥ trén van ban va bng K ndi s€ dugc chap nhan b0| Ban Phét Trién Kinh 'T& va Cing Dung cho dén 4:00 gidy

chigy vao ngay i ngav 25 thang Tu, 2017, Héu quy vj mudn gép ¥ bang 131 ndi, quy vi déc biét nén tham dir budi hop

cha Uy Ban Cai Thién va Bao Tri IKhu X6m vao ic 6:30 18t thi Hai, ngdy 3 thang Tu, 2017, Hai Dong Thanh Phé sau do :
s& t& chitc mét hudi diéu ran oing khai va xdt dén vibe Ap dung K& Hoach Hanh Déng sau cung vao bum hop thudng ié !
clta minh vaa Kic 6:30 t6i vao ngav 25 thang Tu, 201, 7, ¥in dua ra bat cdf thic mac hay gdp ¥ nan cko of Allison Wilsan
qua sG 714-741-5139, allisonj@garden-grove.org, hosc 800-735-2929 (TDD thanh tiéng ndi).
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AVISO DE AUDIENCIA PUBLICA

COMISION DE MEJORIA Y CONSERVACION DE VECINDARIOS DE GARDEN
GROVE

Y |

CONSEJO MUNICIPAL DE GARDEN GROVE

AVISO DE AUDIENCIA PUBLICA ;
REFERENTE AL PLAN DE ACCION PROPUESTO PARA EL ANO FISCAL :
2017-18
PARA EL USO DE FONDOS DE HUD

La Ciudad de Garden Crove es una Ciudad con Deracho a los programas de Concesion Conjunta de
Desarrollo Comunitario {CDBG), Ley de Sociedad de Inversiones de HOME (HOME), y Conceslén de
Soluciones de Emergencia (FESG)/Prevancidn de Desamparacng del Departamento de Vivienda ¥y
Desarrollo Urbano (HUD) de EE.UU.

El 3 d= abril de 2017, a tas 6:30 p.m., |]a Comisidn de Mejoras y Consorvacléon de Vecindarios de Garden

Grove llevard a cabo una Audiencia Piblica en el Centro de Juntas Comunitarias, 11300 Stanferd

Avenue, Garden Grove, para considerar 2f Plan de Accién del afio fiscal 2017-18, que abarca el perfodo :
del 1 de julia de 2017, hasta el 30 de junio da 2018, Fste Plan de Accion asignara aproximadamente !
$2.5 millones en nuevos fondos de HUD, ¥ reasignard aproximadamente $140,000 cn foncos no usados |
¥ no programados de afios anteriores.

zl 25 d2 ahril de 2C17, a las 6:30 p.m., ¢l Consejo Municipel también llevara a cabo una Audiencia
PUblica en los Saiones del Consejo del Centro de Reuniones Comunltarias, 11300 Stanford Avenue,
Garden Grave para considerar el Plan de Acclon del afio fiscal 2017-18.

Oportunidad de Repaso y Comentarios del Piblico

Desde el 24 de marzo de 2017 hasta el 25 de abrit de 2017, el Plan de Accion propuesto para el afio
fiscal 2017-18 estard a disposicion pata 1epase del paldice duranle horas de oficing regulares en el
Departamento de Desarrollo Comunitario, ubicado en el Ayuntamiento, en 11222 Acacia Parkway,
Garden Grove, CA 92840. Posterior a su adopcién, el Plan de Accién deflnltivo serd sometide a HUD y
permanecerd a disposicidn para revision del pdbHea duranle Lodo ¢l afio del programa.

El Departamenty de Dasarrolio Comunilatlo aveplara cotnerlarios pur escrito y verbales hasta las 4:00

p.m. €l 25 de abril de 2017. Si usted desea comentar verbalmente, se ie anima especialmente a asistir a

la reunién de la Comisién de Mejoras y Conservacion a las 6:30 auam. ¢l lunes, 3 de abril de 2017. Ei :
Consejo de |a Ciudad luego llevard a cabo una audlencia pablica y cansiderara la adopuion del Plan de i
Accion definitivo en su raunion reqular a las 6:30 p.m. €] 25 de abrit de 2017. Por favor dlrlja cualquier I
pregunta o comentario a Allison Mills via el 714-741-5138, alllsonj®garden-grove.orq, o al B00-735- :
2823 (TDD a voz). |
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MINUTES - SPECIAL MEETING
NEIGHBORHOOD IMPROVEMENT AND CONSERVATION COMMISSION (NICC)

Community Meeting Center, Council Chamber
11300 Stanford Avenue

Monday, April 3, 2017

CALL TO ORDER: 6:30 P.M.

ROLL CALL.:

COMMISSIONER BLACKMUN
COMMISSIONER BRIETIGAM
COMMISSIONER CRAWFORD
COMMISSIONER MCINTOSH
COMMISSIONER PHAM
COMMISSIONER RAMIREZ
COMMISSIONER SERRANO

Absent: MclIntosh, Pham
ALSO PRESENT: Allison Wilson, Neighborhood Improvement Manager; Nida

Watkins, Project Manager; Nate Robbins, Sr. Program Specialist; Jimmy Nguyen,
Program Specialist; Judith Moore, Recording Secretary.

PLEDGE OF ALLEGIANCE: Led by Chair Ramirez.

ORAL COMMUNICATIONS - PUBLIC: None.

MINUTES: It was moved by Commissioner Brietigam and seconded by
Commissioner Blackmun, to receive and file the Minutes from the
March 6, 2017 Meeting. The motion carried by a 5-0 vote, with
Commissioners McIntosh and Pham absent, as follows:

Ayes: (5) Blackmun, Brietigam, Crawford, Ramirez, Serrano
Noes: (0) None
Absent: (2) Mclntosh, Pham

MATTERS FROM STAFF:

PUBLIC HEARING FOR FISCAL YEAR 2017-18 ACTION PLAN: The staff report dated
April 3, 2017 was introduced.

Staff explained that the $1.4 million carried forward for 2017-18 was an
accumulation of HOME funds and that staff was currently working with a developer
on a proposed acquisition/rehab affordable housing project to which the City would
enter into an affordable housing and loan agreement; that funds were granted out
to non-profit service providers who would carry out programming and report back
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accomplishments to the City; that the Action Plan also included ‘capital projects’
undertaken by the City such as street improvements; that federal laws were
overlaid on the developer to comply with the requirements detailed in the
affordable housing agreement; that the standard for a low-income threshold was
standard for the County and adjusted for family size; that Project No. 23 -ESG17
Street Outreach had funds of $25,000 to provide services to the homeless, $15,000
of which was proposed for City Net, whose goal was to connect individuals in
homeless encampments with services and service providers such as for mental
health services; that the Police Department had a homeless liaison officer, however,
the Action Plan was an allocation of federal funds; and that this was the third year
of a five-year Consolidated Plan.

Chair Ramirez opened the public hearing.

Mr. Matt Bates of City Net, the non-profit collaborative providing homeless services
in Orange County, commented that an ESG grant (Emergency Services Grant) was
applied for with Garden Grove for street outreach services; that the goal was to end
homelessness by connecting homeless with housing, not necessarily providing
managed care; that the Department of Education counted homeless individuals that
included people in motels, overcrowded apartments, and living in cars, however,
Housing and Urban Development (HUD) counted street level people; and that City
Net contracted with the cities of Santa Ana, Anaheim, Buena Park, La Habra,
Stanton and Westminster, along with the Courtyard in Santa Ana, the county’s first
year- round emergency shelter.

Mr. Bates also stated that homeless moved across borders; that collaborative
efforts link City Net with services, housing, and mental and physical health
providers; that the goal was to remove barriers to achieve more long term housing;
that prioritized cases included the homeless who tend to use more police and
hospital services; that City Net partnered with law enforcement to provide security
for staff teams and provide access into non-public areas such as drainage canals or
storm tunnels; that officers were typically first responders 24/7, however, officers
were not social workers, thus City Net was a resource; that the frequency of police
liaison assistance depended on project scopes; and that Anaheim had 900 street
level homeless.

Mr. Bates added that the goal of City Net staff was to establish rapport with the
homeless. Visible changes included a network of staffs who focused on chronic
cases that absorb resources, an outreach effort combined with enforcement, and
compassionate responses without enabling behaviors by providing for all of the
homeless needs; that law enforcement also needed to protect other City residents,
who wanted to use parks with their families, and not face people who used the
restrooms and did illegal activities; that Proposition 47 and AB109 increased the
volume of homeless and changed the nature of the population which likely caused
the homeless numbers to increase; and that a gap existed in Orange County wages
versus the cost of housing, and because of this economic factor, there were new
homeless.
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Ms. Andrea Garcia commented that Mercy House had been fighting homelessness
for over 27 years in Orange County by providing short-term financial assistance for
families to stay in their housing, along with long-term permanent housing,
specifically for people who have been homeless for approximately a year and have
a disability. She added that the application was in support of emergency shelter
services ($10,000 for 70 people) and the homeless prevention program ($7,500 for
5 households) in Orange County, which provided nightly shelter to single men and
women who live on the streets; that the services included a bed, a meal, a shower,
hygiene facilities, donations, and access to partnered service providers for housing,
employment, medical, and law services; that the Kramer emergency shelter would
be added to the program to expand services; that the homeless prevention
program would ensure that Garden Grove rental residents could remain in their
homes preventing costly evictions; that the program office operated out of Santa
Ana; and that catastrophic events often caused homelessness to occur.

Chair Ramirez closed the public hearing.

Commissioner Brietigam asked for clarification on the $400,000 Program
Administration cost. Staff responded that that the funds were primarily for staff
salaries to administrate the program, and consultants for wage and labor
compliance, contract management, and commodities.

Commissioner Blackmun asked for clarification on the new programs. Staff relayed
that CDBG (Community Development Block Grant) funds paid off a 1997 Section
108 loan in excess of $1 million; that the funds could now be used for new
programs such as Public Works street projects, and a small business loan program
($100,000). Also, the Neighborhood Improvement Committee (NIC), comprised of
City department staff, was tasked with focusing on reversing a declining
neighborhood, this year Palma Vista, with $100,000 allocated for the potential
upgrade of streets, sidewalks, curb and gutter, or providing office space for social
services, or a loan program for apartment owners to improve buildings. Staff
added that using federal funds for street improvements helped to alleviate the
general fund in order to provide other City services.

Commissioner Blackmun asked if developers could set aside fees for homeless
funding. Staff responded that the Emergency Solutions Grant (ESG) allocation for
the homeless was $175,000 and the Action Plan indicated how the funds would be
used, such as for street outreach, shelter operations, homeless prevention, rapid
rehousing, and that the City proposed funding those service providers.

Commissioner Crawford commented that many areas were affected by the
homeless, and until these issues were resolved, other areas would suffer. Staff
added that the City tried to fund a ‘breadth’ of services, and looked at the cost of
benefit and cost per person.

Commissioner Brietigam asked for clarification of the $1,000 for Harbor Boulevard
Improvements for property acquisitions. Staff explained that years ago, HUD funds
were used to purchase Harbor Boulevard properties; that CDBG and Redevelopment
funds would be used to acquire property for a large hotel site; that Redevelopment
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then went away and currently, the City did not have resources to acquire property
at that location, however, HUD rules required that the $1,000 remain in the Action
Plan until there was a resolution; that the HUD allocation was $1.9 million, with the
recommendations on how to spend the funds indicated in the Action Plan; that the
$1,000 listed for the Harbor Boulevard Improvements (Item 7) and for the Fire
Station (Item 8) would remain in the Action Plan as place holders.

Commissioner Blackmun asked for clarification on the $10,000 for the Community
Gardens (Item 15). Staff responded that the allocation was for new fencing and
improvements.

It was moved by Commissioner Blackmun and seconded by Commissioner
Crawford, to accept staff’s recommendation to transmit the Fiscal Year 2017-18
Action Plan and citizen comments to City Council. The motion carried by a 5-0 vote
as follows:

Ayes: (5) Blackmun, Brietigam, Crawford, Ramirez, Serrano
Noes: (0) None
Absent: (2) Mclntosh, Pham

MATTERS FROM COMMISSIONERS: Commissioner Crawford reminded staff to
forward PDF copies of the Parking Request for Proposal (RFP) to the
Commissioners.

Chair Ramirez commented that he had a great time at the Open Streets event.

Commissioner Serrano asked for more information on the homeless liaison officer
from the Police Department. Staff responded that the officer was assigned normal
patrol, and as time permitted, he addressed homeless issues. Serrano then
expressed that perhaps a portion of gang suppression funding could be allocated for
officer partnerships assisting with the homeless. Staff pointed out that CDBG
funding was limited to a maximum of 15% for public services, which included gang
and homeless prevention; that if more funds were allocated to the homeless, other
programs would need to be cut, such as the Senior Center, Gang Unit, or Meals on
Wheels. Also, the Police Department provided staff with a scope of budget, and so
far, the police had not asked for additional funding for the homeless issue. Staff
explained that for additional funding, a program would need to be drafted, which
indicated a funding target, the outcome, and a budget allocation and that this
request would be transmitted to Chief Elgin of the Police Department.

ADJOURNMENT: Chair Ramirez adjourned the meeting at 7:27 p.m. to the next
Regular Meeting of the Neighborhood Improvement and Conservation Commission
to be held on Monday, June 5, 2017, at 6:30 p.m., at the Community Meeting
Center Council Chamber, 11300 Stanford Avenue.

Judith Moore, RECORDING SECRETARY
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Appendix B: Protocols for Administering the kmerzency Sobutions Grant

Appendix B:
Protocols for Administering |

The Emergency Solutions Grant
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GARDEN Gliovz
City of Gardzn Grove ' |

Protocols for Administering
The Emergency Solutions Grant |

City of Garden Grove

COMMUNITY DEVELOPMENT DEPARTMENT
NEIGHBORHOOD IMPROVEMENT DIVISION [
11222 ACACIA PARKWAY |

GARDEN GROVE, CA 92840 il

Consultant to the City:

Lorraine Mendez &
LA Wi
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'ESG Administrefive Profocols
City o Carden Grove

OVERVIEW i
This document establishes prolosols for adminislering the Emergency Solutions Program (ESG) and :
replaces provious protocols for the deiunct Emesgency Shelter Grants Program. The prolocols herein
incorparate changes in the ESG program pursuant Io the: Inferim Rule (sffective January 4, 2012), which ;
estatlished the regafations for the Emergency Soliions Grants Program (ESG). Unflke the foimer |
Emergency Shelter Grants Program that emphasized serving the needs of the homeless in emergeacy or ; |
transitional shelters, the focus of the ESG aims at "assisting people to quickly regain stabllity iz permanent R
housing after exaetiencing a housing crisis andfor flomelessness” (Interim Rule, Federa: Register f Vo, 74,

No. 233, p. 75954),

Regutatory Authority. The Homsless Emergency Assistance and Rapid Transition lo Housing {HEARTH)
Acl ol 2008, was promulgated on May 20, 2008, reaulhorized and amendzd the McKintey-Vento Homeless
Assistance Aot (42 U.S.C. 11371 2t seq) consolidating three homeless assistance programs info ong grant
program and revising the Emergency Shelier Grants program and renaming it as tha Emergency Sofuliors
Grants {ESG} program. The HEARTH Act also coclifles Inte iaw the Continuum of Care planning prozess,

Effecfive January 4, 2012, the Homeless Emergency Assistance and Rapid Transilion to Housing:
Emergency Sclutions Grants Program ard Consolidated Plan Conforming Amendments iterim rule revised
the regulations for the Cmergency Shelter Grants program by establishing the regulalions for the
Emergency Solitions Grants program, which replaced Ite Emergency Shelter Grants prograrm,

Objectives, The ESG Program provides funding to achieve these objectives:

a  Engage homeless individuals and families living on the sfrest;

v |mprove the ntmbe: and quality of emergency sheillers for homsless individuals and families;
= Help operate these shelials; A
w Provids essenlial services (o sheller iosidents, i
u  Rapidty re-hcuse homeless individuals and famllies, and
e Prevent familiesfindividuals from bacorming homalass. |

Beneficlary Eligibility
Clty stalf will ensure compliance by subrecipients with the minlrwum eligibility citeria for ESG bencficiaries:

= For essenial sevives relaled W streel oulreach, heneficiaies must meet the criteria under '
paragraph (1){)) of the "homeless" definition under 24 CFR 578.2, namely: i

An fucdlvlideal or family witlt & pritmary nighfime residence that is a public or private placs
net designed for or ordinaiily usad as a regufar sleping accommodation for human
beings, fncluding & car, park, abandcned bullding, bus or train station, airport, or camping
ground;

Rovember 2014
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ESG Administralive Proloqols
City of Garden Grove

(1) An individual or famity who lacks & fixed, ragular, and adequate nighttime
residence, meaning: '

(i} An individual or family with a primary nightlime residence that is a public or
pnvate place not designed for or ordinaily used as a regular sleeping
accommodation for funman beings ,including a car, park, abandoned building, Hus
or frain staiion, airporl, or camping ground;

(i) An individual or family living in a supendised publicly or privately operated
shelter designated to provide temporary fiving arrangements (including congregate
shiofiers, fransitional housing, and folefs and motels paid for by charitable
organizaiions or by federal, state, or local government programs for low income
individuals); or

{iii) An individual who fs exiting an institution whete he or she resided for 90 days or
loss and who rosided in an emergency shelter or place not meant for human
habiiation immediately before eniering that institution;

{2) An individual or family who vaill immincntly fose thoir primary nighttime
residence, provided that

(i) The primary nighltime recidence will be lost within 14 days of the dafe of
apolication for homeless assistance; -

{if) No subsequent residence has been identified; and

{ii) The individual or faraily lacks the resources or stipport networks, e.g., famify,
friends, faith-based or cther socfal netvorks, needed to cblain other permanent
housing;

(3) Unaccompanied youlh under 25 years of age, or families with children and
youlh, who do not otherwise qualily as fiomeless under this definition, but who:

{i) Are defined as homeless under section 387 of the Runaway and Homeless
Youth Act (42 U.S.C. 5732a), section 637 of the Head Starf Act (42 (1.8.C. 9832),
section 41403 of the Violence Against Womnen Act of 1994 (42 (J.5.C. 14043e-2),
section 330(h) of the Public Health Sewvice Act (42 U.S.C. 254b(h)), section 3 of
the Food and Nutrition Act of 2008 (7 U.S.C. 2012), section 17(b) of the Chilf
Nutrition Act of 1965 (42 U.S.C. 1786(b)) or section 725 of the McKinney-Vento
Homeless Assistance Act (42 U.S.C. 11434s); |
(i} Have not had a lease, ownership inferest, or occupancy agreement in
permanent housing at any time during the 60 days immediately precading the date
of application for homeless assistance;

(ii5) Have experienced persistent instabifity as measured by fwo moves or mors
during the 60-day period immediately preceding the date of applying for homeless
assfstance; and

(v} Can be expected to continue in such status for an extended period of time
fhecause of chronic disabilities, chronic physical healli or mentai heallh condilfons,
substance addiction, hisfoties of demestic Violence or childhood abuse (including
neglect), the presence of & child or youlh with a disabflity, or two or more barriers
to employment, which include the lack of a high school degree or General
Education Developrent (GED), iliteracy, low English profisiency, a history of ‘

= Foremergency shelter, beneficiaries must mee: the "homeless” definition in 24 CFR 576.2.

incarceration or datention for criminal acfivity, and a history of unstable
employment; or

)
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ESG Adrintstrallve Prolocols
Cily of Garden Grove i

{4) Any individual or famify who:

(i) Is fleeing, ot is aliempling fo flea, domestic violence, daling violence, sexual
assauf, stafking, or other dangerous or fifetfreatening conditions that refate fo
violenve ggainst the ndividual or & famify member, inclicing @ child, that has

efthier taken place within the individual’s or family's priaty nighttime reslifence or

fras made the individtual cr famiy afraid to refirn fo their primeary nighttime
resklence;

{il) Kas no ofher residence, and i
(it} Lacks the resources or support nafworks, e.g.. family, fends, faith based or other
soclal networks, {o obfat other permanent fousing.

»  Foressential services refated ko emergency shellet, beneliclarles must be "homeless" and staying
in ain emergency sheller {(which could include a day sheiter).

v For homelessness prevention assislance, beneficiaries must meal the requiternents described In
24 CFR 576.103par. That is, thase who ieet the criteria under *At Risk of Homelzssress”, and i
wha have an annual income below 30% of the madian family income for the area. Al Risl of :
Homelkesness" means an individual or family who has an annual income below 30 percenl of
median family income for the area, a3 determined by HUD, and does nof have sufficient resourzes
or supoorf networks.

«. {or rapld re-housing assistance, beneficiaries must meat reguirements described in 24 CFR ; .
576104, Ihat Is:

Program perticipants who meet the crifetia under paragraph 1} of the “homeless”
definifion in § 576.2 or who meel the crileria under paragraph (4) of the
“fromeloss” dsfinition and live in an emergency sheller or cther place described in
paragraph (1) of the "homelass” definition.

Further eligibility criteria may ke establlshed at the focal kevel In accordance with 24 CFR 576.400{g).

Minimum Documentatlon. The foflowing stardards for documenting homelessness are to be monltored

by City staff,
Persons living on Corify that the poesons Prowision of sewicos (o.g., oulreash, food, health carc,
lie sliesd sarvesd 1esida o e slresl. dolhlg) (v gereuns wio reslds on the slesls and nut In
shallers or other places moent for human habitafion),
reqire lhe oulreach or service viodker to slgn and dale a ;
generat certlficatlor that:
v verifies lhat the semvices are going to homncless |
parsons, and
= indicalas where {e persons szivec resida. i
|
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Persons  coming
frem living on the
street (and info a
place meant for
hiuman haoitation)

Perscns  coming
from

an o emergency
sheller

Persons coming
from a transitional
housing

Persons baing
evlcted from &
private dwelling

ESG Novembver 2014

Ottain informalion to indicato
that the parlicipart Is coming
from the slrest.

Veify from lhe emergency
shelter slall — thal  the
parlicipant has oeen residing
al lhe emergancy sheller.
Yaiify with the transitional
houslng staff hat:

v the perticipant has been
Tosiding at the
transitional houslng; and

v the particlpant was living
on, the slreels or In an
omergancy shelier prior
Lo Iiving In the transitional
housing facilily or was
discharged  frem  an
irstitution or evicted prio:
ta living in the transilional
housing and viould have
bhaen homeless if not for
the lransitional housing.

Have evidence o the evistion
proceedings.

You must verify that an indiidual is coming from the sireet |

thraugh:

v organizations or oulreach workers who have assisted
himfher In the pas;

= determining where the res'dent recelves assistance
chacks, if applicable; andfor

w  olther information regarding the parlicipant's recent
past aclivilies.

Daocument your verification efforlsl Your staff should
|repare a statement that Is then s gned and daled.

As a last resorl, if you are unable lo verify in this mannor
that the porson is coming from living on the slreet, le
particlpant or a skff membor may proparc a short writien
stalemenl aboul the parlicipant’s previous living place anc
have the parlicipant sign the statement and datz it.

You need to oblain from the referring agency a wiilten,
signed, and daled verificalior: that the individual has been a
resident of the emergency shellar.

You must oblain from the refening agancy two wiillen,
slgned, and dated verifications:

= a signec slatement from the fransitional housing staff
indicating that the Individual had been a resldenl thers;
and

" te referdng agency's wrilter, signed, and dated
verification as to the Indlividual's homeleas atatus when
hefsho enterod thoir progrem.

Il Ihe refering agency did nol vedfy the individuals
homsless sizlus upoen entry into thei* pragram, you il
necd to verify that status yourself. That s, in addilion to the
wrillen, signed, and daled verification fiom the referding
agency fhat ihe indhidual has been residing In tho
transilional housing, you need to verify Iheir status upon
enlry inlo (ransitional housing and document that stalus
according {o fhe Instructions herz,

{For oxamplo, if the porson was living cn the sireets before
moving into the teansitiona housing, yau will nead to obtain
the documentation required undor "Persons coming from
Iving on the streel” above). v

You nzed lo ohtain tao types of Infarmatlon:

»  Documentation of:
v the Income of the parliclpant;
v" what efforts were mada to cbiain housing; and
v vhy wilhout the homeless assistanc, the
particlpant would be living on the sitreet or in an

emergency shelter, J
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Persons  ficm
shork tarm stay

fup e 30
cansetulive deys)
i an  Instlulion
viho  previously
tasidad

on tha sleaat or In
an  emerancy
shelter

Pessans haing
discharged from &
Ionger stay in an
Institution:

Yarify from the mslitution sta’f
thet the parlisipant kag bzen
reslding at the insilction and
was fiomeless Lefore enteving
ke instiution

Verly fromt the islitalion stafi
i {he parlicipan: has heen
tosiding at tha histtulion and
will ba  homealess B nol
provided with asslslance.

You mus| ablalk:

Yo nead to oblain slygnad anc deled:

[ocurnentation of ane of the followirg:

¢ Far fomat eviclion proceedings, evidence hat the
paricipant was being evicied within the week
before receiving homeless assistanae;

v Where a parlivipsls Ganily is evicBny, = slgied
and daled statement from a family member
describing the reasan for Ihe evickion;

v Whora thers is no formal euicllon procass (i
‘hese cases, pasons zre consldered evicled
when they are forced ouf of the dwelling mil by
circumstances heyond their confroll, bvo things
are heydad;

o 8 siged and dated stalemen! from {he
parliclpant describlng the stvation; and

»  dositmentaion  and  vedlficalian  ithiough
veilten, slgned, and daled slalemenls) of
efforts to confimt Ihat fhege circumstances
818 fue.

written verification from the siluelion's stai ¢hal the
parlicipant has been residing in the instilution for less
fhat 31 days; and

informafior. on the previous living sluafion. Preferably,
(his will b£ the institution's writtan, signad, and dalad
verification on the mdividual's homeless status when
bl entered e Rrsiitalion. [ e losiiubon's stall
did 110} verify the individual's homeless status upon
enfry inlo the lnstiteslon, you wilf need fo verify that
status yolrsell, according ta tho Inshuctiens zhave
{le., if lie person was diving on e stieels belfore
maving into the institution, you will need lo ohtaii the
documsntation recdlred undar "Parsons coming from
living on the slreef).

ovidence from e Institution’s staff thal the parlicipant
was belng discharged within fhe week hefore recelving
homeless assialancs; and

documentation of lhe following:

¥ lheincome ofthe parlicipaat;

¥ what efiotls were mace o oblsli: housing; and

¥ why, without he nomeless assktance, the
patlicioant would be iving on the skieel ar In aa
entergency sheller.
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[Persons  fieelng ~ Vrly That the parbiuipant Js You must chiain written, signed, and dated verfication from
damestlc iokence fleelng a domestic violsnce ina participant that hefshe Is fleelhg a domesle violence
silualion. siluaticn.

IF the parldpast s unable to prepare the verfization, you
may piepare a yeillan stalement abuul e participant's
previous living sitéation, have he partalpant elgn, and date

il.

SALIENT ESG COMPONENYS
The following summarizes the five allowable ESG components and cotresponding acivities. Refor to

Exhlbit 1 for a datailed summation of ESG cormpanents, activities and alfowabla costs.

o Street Dufreach. Essential Selvicss necessary to reach out to uashektorod homelass individuals ard
fanilies, cormect thein with emergency shellar, housing, or cillival servives, and provide them with
urgent, noa-facilily-hased care. Component geivices per 24 CFR 576.101 comprisc the following:

v Engagement,

v Casz managament,

v Emergency healti and mental health services,
v Trangportation.

= Emergency Shelter, Per 24 CFR 576,102, ESG funds may b ¢sad to renavale a building lo serve
as an emergency shelter, Site mus! serve homeless parsons for at least 3 or 10 years, depending on
ihe cosl and typa of renovation (najor rehabilitation, conversion, or oller renovation). Nele: Property
acqulsition and new construction are insligible.

v Essentiak Services for individuals and families in amergency shislter Component services generally
cansist of case management, childcare, education servlces, employment assistance and job
training, outpatient heelth services, legal servicss, fife skills tralning, mental healh services,
substance abuse treatmant seivlces, and transportation,

v Shelter Operations, including malntenance, rent, securlty, fuel, equlpment, insurance, ufiities, and
furnishings.

v" Relccation asslstance for persuns displacad by a project assisted with ESG funds.

v" Homelfessness Prevention. 1lousing ralecation and stabilizalion se:vices amdfor shorl andhix
medivmerm renlal assistance necessary to prevent the individual or family from moving inte an
ermergency sheiter or another place deseribed in paragraph (1) of the “homeless" definilion In §
576.2.
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K

Comporent sarvices and assistance generally consist of shoit-term and mediun-term senlal
assisfance, rental arrears, rental application fees, security depos’ls, advance payment of last
ranih's rend, ulitity deposits and payments, maving costs, housing search and placemsnt, housing
siabllty case managament, mediation, legat services, and credit repair. For spacific tequiremants
and eligible costs, see 24 GFR 576.103, 576,105, and 576.106,

Rapid Re-Housing. Housing re'ocation_and stabilization scrvices and shoit andfor medium-term
1ental assisfance as necessary to help individuals o families living In an emergency shelter or other
place dascribed in pacagraph (1) of the “homeless” definition move as qulckly as passhhie Into
permanent housing and actieve stability in that housing.

Coryonenl services and assistance generally consist of shert-ferm and medivm-term rentad
assistance, renlal arrears, rental application fees, security deposits, advance payment of last month's
rent, ubility deposits and oayments, moving cosls, housing search and placement, housing stabilizy
case inanagement, madiation, legal services, and credlt repair. For specific requirements and efigible
cosls, see 24 CFR 576,104, §76.105, and 576,106,

The following chart sumirarizes the ESG componerts and related activities:

1

ESG Ellglble Actlvities
5 0% 3 o4 =
s 2] 0 = 9
5 Bu § ngﬁﬁgm:gﬁﬁlﬂ g
g.n 2 K cGgNOE SwNgl 8
a hs £ e8F58 BEF55E u
o e @ HQO SROogz F
G B 2 o OGNS R o MED wg
Camponents “r WeE O I TEHLe o
Streel Oulreach v
Shelter v v v
Homeless Pravention v v v
Rapld Re-Hausing v v

ESG funds are a so used for the following:

HMIS. Gran: funds may be used far certain Homeless ianagement Information System (HMIS) and
compareblz database costs, as specified at 24 CFR 576.107.

Administration. Fursuant lo 24 CFR 576.108.,up to 7.5% of a reciplent's fiscal year grant can he
used fo+ adminisfrative acfivities, suck as general management, oversight, coordination, and
reporting on lhe program. State rechients must share administratve funds with their subrecipients
who are lacal governments and may shaie with their subrecipients wha are nonprofit organizations.

T ST T T
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SALIENT MONITORING COMPONENTS

City staff will monitor subrecipients fo ensure compliance with =5G requitements auttined balow.

The Eligibility Eveluafion form and the Subreciplent Agreement will include the followlng performance

objective and parformance oufcome by ESG activity category.

Ohligation & Expenditure Deadlines

Performance Chjective Performance Oulcome
Create Provide Decent
ESG Activity Sultable Living Affordable Availability
Category n IDiS Fnvironmends Hottsing Becessihiity  Affordabilily
Sheiter v v
Streef Outreach v 4
Horneless Prevention v v
Rapid Re-Housing o v v

in accordance with 24 CFR 576.203, the Cily is to adhers (o the following deadlines:

ESG Timcfiness Requirement Timeframe
Obligate {inds {fram the date HUD signs the grant agreement) 60 Days
Saloat subreciplent organizations 120 Daye
Relmburse subrecipient organizations 30 Days
Expend il ESG funds 2 Y=ars

In addition, an Emergency Sheller fasilly must be maintained and used fer the homzless based upon
minimum tire petiods [See 24 CFR §76.102{c)(1)) according te the fypes of activities assisled with ESG
funds. Emergency Shalter Facitiies (24 CFR 576.2) comprise facllities primarily intended to provide a
temporary shelter for the homeless in generd or for specific popelations of the homeless and vihich do not
require occupants to sign leases or occupancy agreements,

I Eruergency Shelter
Activitles Timefreme

Major Rehatiltafion 10 yeara alter o date tho bulidng is fitst aceupled by a horolass Individual ar famlly after tha
completed Rehakilitation, il Rehabilitatlon costs exczed 75 percent (4%} of the value of the
kg hefore Rehahlttallon, A tacordad dawd or usa restrclion I8 raquitec.

Converslon 10 yaus after dhe date the Lufidng Is -5l oocuplad by a homelass Indiidual or farlly afler (ke
completed Converslon, IF Gonvergion ¢osts exceed 75 percent of the value of the huilding after
Converslan. A recorded dead o uss rostrletlon ia requircd,

Renovalion 3 years after the date the buiding is liest aoaipled by a homsless dividual or famlly after the
compleled Ranovation.

Sheker Operalons or Tear of the Standa-d Agresment, withott rogard to a paniculer site o sluclure, w kng as the

T
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Essenfial Sarvicas Applicart servas the same pe of persus (eg., fardles wilh children, unaccompanizd youth,
veferans, disabled individuzls, of viching of domeslic violence} or persons It Ihe same geographic

GENERAL REQUIREMENTS

Along with menltoring actvity eligibility, cost eligibility and propar docurrentation to support bensficiary
cligibility, City staff will alao ensure compliance with the folfowing gereral requirements,

n - Unlform Adiministrative Requirement,  ESG regulations at 24 CFR 576.407(¢) vequlie the
governmenital agencies apply 24 CFR Part 89, except for 24 CFR 85.24 and 86.42 , and program
incame is to be used as match under 24 CFR 85.25 (g). The requirements of 24 CFR Part &4 apply
lo Private Nonprofit subrecipients, except for 24 CFR 84.23 and 84,53, and prodiam income is ta
be used as lhe non-Federal share wnder 24 CFR 84.24 {b).

s Homeless Participation, Under 24 CFR 5706.405 the Ciy Is ensuse subreciplents provide for tha
partisipation of nol fess than one homeless individuat or fonmeriy homaless individual on the Board
of Directors or other equivalent policy-maliing entity, to the extent that the entity considers and
makes policies and decisions regarding any facilitles, seivices or other assfstance thal receives
funding under ESG.

= Program Termination. The City wil review the terminafianfdenial policy in each sybrecipient’s
Writter: Standaids o verfy that the following rdnimal componenls are included: & progressive
discipline warning systcm, writien nofices, a formal appes| process, ané consideration of the
appeal by someane not involved in the crignal tefmination.  Staff will a'se monitor each
subrecipient's compliance with ESG regulations at 24 CFR §76.402 to ascertain whether persons
or families receiving asgistance who violala program requirements are termitated ondy in the most
sevele cases. The subrecipient js required fo lerminate assislance in accordance with a format
process that has been established and fhat recognizes the rights of incividua's or families alfected.

City staff will moritor compliance with the following area-wide systems coordination requirements 'pursuanl
to 24 CFR 576400.

= Constiltation with CoCs,  Siaff will assist subrcipients are to consult with the CoC to {1}
determine how ESG funds will bz allbeated in t1af region; (2} ideniify e performance standards
for evatuating the cutcomss of profecls and activilles; and {3) idently the funding, policies and
procodures for the administeation and operation of the HMIS, if appropriate

s Cootdination with Other Targeted Homeless Services, City staff will monitar subrecipierts to
verify that other programs aie targeted (o homeless paople in the arca covered by the GoC to
provide a strategic, commumity-wida systeni to prevent and erd homelessness far thal area,

=7
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»  System and Program Coordination with Malnstream Resources. The subreciplent is to
coordinate and integrate ESG-funded activites with malrstream housing, health, social se:vices,
employmenf, educalion. and youth programs for which famifies and individuals al sk of
tromelessness and homeless ndividuals and families may be eligible.

= Centralizod or Coordinated Assessment. Each ESG-fundedt subrecipient is lo work with the !
GoC to ensure the screshing, assessineal and referral of paticlpants are consistent with the
Wrillon Standards. A Victim Setvice Provider may choose not to use the CoC Centialized or
Coordinated Assrssment Sysfem.

e Wiltten Standards .Once the CoC has developed Written Standards in accordance with the
requirements oullined in 24 CFR 576.400(e)/2)(3}, Each subrecipient is to use the CaC's Wrilten

Standards.

«  Participation in HMIS,  The subrecipient is lo ensare that date on all persons seived and ali
aclivities assisted under ESG are sntered Into the applicasle community-wide HMIS in the area in
which those parsons and aclivilies aie located, or a comparadie dalabase In accotdance with i
HUD's stendards on participation, data collection and reporting under a local HMIS. If the
subracipient is a Victim Semvice Providar or a Legal Services Provider, it may use a comparable 5
database that collects cllent level data ovar fime {ie, longifudinal dala) and generates
undlaplicated aggregate ieports based on the data, Informalion entorod into a comrparablo
database must not be entered directly into or provided to an HMIS.

Gily staff wil monilor each subrecipieri's compliance with other federai and stafe requirements set forlh at
24 CFR 576.406-576.408.

= Per 24 CFR §76.407(a), the subecipient iz o adhere o the requirements in 24 CFR Part 5, |
Subpart A, including the rondiscrimination and equal cpportunity rezuirements at 24 CFR 5,105(a). ;
Section 3 of the Houslng and Urban Development Act of 1868, 12 US.C. 41701y, and
implement ng regulations al 24 CFR Part 135 apply, except (hat horsless iadividuals have priorily
over other Section 3 residents in accordance with 24 CFR 576.405(3).

= Faith-Based Activities. Rellglous organlzations may receive ESG funds if agreeable to providing
all eligive ESG ectivilies in a manner that Is In acecrdance with 24 CFR 576,406, ESG funds may
not be used for lhe rehabilitalion of stiuctures if those structires are used for mherently religions
activities. Where a stracture is used fer both eligitle and Inherently religious activities, funds ray
not exceed the cost of thase porlions of the rehabilitation fhat are attributable to eliglble aclvitles in
accordance with the federa: cost accounting requlrements, Sanctuaries, chaoels, or other rooms
the religlous congregation uses as its princlpal piace of worship are ieligible for ESG-funded

P e e A T
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improvernents. Dispostifon of real propetly aller the tenn of the grand, or any change in use of he
poperly during the fom o e grant, is subjec! b goveriment-wide regulations governing real i
p-opeity disposition (See 24 CFR Parts 84 and 88). ; i

= Qiganizalions hat are refigious or faith-tased are sligible to receive ESC furds but may not
engage in nherenlly religious activilies, such as worship, religious instiuction, or pcselytization as
pait of the piogrems or services funded under ESG. Refer to 24 GFR 576.406 for additional details.

o Affirmative Qutreach, As required under 24 CFR 576.407(b}, the subrocipient is to establish i
procedues thel enstre Ihe Use of the tacilities, assistance, and seivices are available to afl on a ;
nondisctirrinalory basis,

~ Displacement, Relocation, and Acquisition.  In accordance with 24 CFR 576408, the N
displacement of persons as a resull of a ComponentsfActivities assisted with ESG funds musi be
provided Relocation Assisiance ptirsuant to the URA and 49 CFR Part 24. Temporary reiocalion is
not permitted. Mo tenant accupant of housing {2 dwelling unit} that is converfed info an Emergency
Shelter mey be required to relocale temporaily for a ComponentfActivity assisted with ESG funds :
ar ke required to move to another unit in the same buiiding/oomplex. The acquisition of real i
property, whether funded privately or pabticly, for a CompenentfActivity assisted with ESG funds is
subject fo tha URA and ihe federal goverrment-wide regulations at 49 CFR Part 24, Subpait B. i
Reder o 24 CFR 576.408 {or additionafl details, ’ :

= WMatch. City staff will monifor matching contribttions from each subreclpient to verify thal the
amount of match equals the amount of ESG funds received per 24 CFR 576.201, and that the
match sources inclede any federal source other than the ESG Program; as wall as State, local,
and private sources (see 24 GFR 576.201).

= Shelter and Housing Standards,  City staff will require per 24 CFR 578423 that any ESG-
assisted shette to meel minimum Habitabiiity Standards. Shelters renovated with ESG funds, are
to meet State or local government Safety and Sanitation S:andards, as applicable, include energy- P
efficient appiances and materials, as well ag incorporate lead-based paint remediation and :
disclosure reguiremants.

= Recordkeeping and Reporting Requirements.  City stalf will menilor subrecipients have wiitten
policies and procedures to ensure that ESG funds are used in accordance with requirenients at 24
CFR 576.500. In addifion, sufficient records musl be established and maintained ta enable HC
and HUD to determine whether ESG requirements are being iiel. Refar Lo for addilional deleils.
{24 CFR 576,500}
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v Homeless status. Follow wiiiten intake procedures fo ensure compliance with e homeless
definiton in § 576.2. The procedures must require documentation al intake o* lhe evidence i
relied upon o establish and verify homeless staus. : ,

v At risk of homelessnass status.For each individual or family who receives ESG .
homelassness pieveilion assislance, the records must ladude the evidenc relled upon fo
cstablish and verify the individuat or family's "at rick of homelessness” status. This evidence
st inciude an inkake and certification forn that meets HUP spaclficafions,

v Determinatlons of ineligibility. For ezch indivitual and family deleimined ineligible to receive
ESG assisiance, the record musi include decumentzlion of the reason for that delermiriation.

v Annuial income. For each program participant who recelves homelesshess prevention
assistance, or who recelves rapid re-housing asslstance ionger than one yaar i

% Income evalualion form completed by the subrecipient; and D

% Source documents for the assets hetd by the program participant and incoms receivec!
over the most recent period (e.g, wage statemenl, unemployment compensation
statement, pubtic benefits stalemant, bank slateiment);

3 If source decumnonts are unoblainable, a wiitien statement by the relevant fhird party .
{e.g., employer, government benefits adrinistrator) or the wrillen cetification by the !
subrecipient's inlzke staff of the oral vevification by the relevant third paity of the
lncome the program participent received ove- the most recent period for which
rapresantative data is avaiiahle; or

» If souwrce documents and third parly verilication are wncblainahle, the wrilten
cetlifcation hy the program parficipant of the amotnt of income the program
parlicipart recelved for the most recen: period representative of the Income that the
program participant is expected to receive over the 3-month period following the i
evaluation.

v Program participant records. In addltion to evidence of homeless status or "at risk of
homszlgssness” status, as applicable, records must be kept for each program participant that
document: i

> Tho sorvices and assistance provided lo program participant, incliding the security
deposit, rental asslstance, and ity paymenls made on behalf of the program
participant;

» Compliance with the applicable requiremonts for providing scrvices and assistance fo
program parlicipant under the pragram companents and eligible acfivites provisions &t
§ 676.101 thwough §576.106, the proviston on determining eligibtity and amount and
type of assislance at § 576.401(a) and {b), and lhe provision on using appropriate
assistance and servives at § 576.401(d) and {e}; and

% \Where appiicable, compllance with Hie termination of assistance requlrement In
§ 576.402,
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v Contralized or coordinaled assessment systems and procedures. Documentalion T
evidencing willlen intake procedwes for, the cendralized or coordinaled assessmenl systemis) o
devolopzd by the CoC.

v Rental assistance agreements and payinents. The records must include copigs of all leases
and renfal assistanca agreements for the provision of renlel ussistance. documentation of
payments made to ownars for the provision of rental assistance, and supporting documentalion P
for these payments, including dates of oncupaney by program parlicipants. ;

v Ufifity atfowance, The records ust dosimant (he maenthly aliowance for utilities (exchuding
felephone) used to delermine sompliance with the rent restrickion.

v Shelter and housing standards. Documencation of compliance wild the shelter and housling :
standards in § 576.403, incliding inspaction raports. P

v Emergency sheffer facilities. The amount and fypa of assistance provided fo each ;
emergency shelter.

v Services and assistance provided. Types of essential services, renfal assislance, and

* housing stahilization and relocation services and bre amounds spent on these services and
assistance. Subrecipients hat arc wnits of generalpuipose local government must keap
records to demonstrate compliance wilkh the maittenance of affort requirement, including ;
recards of the unil of e general-purpose loca' govemments annual budgets and sources of C
funcing for strest outreach and emergency shelter services. :

v Coordination with CoC and other programs, Document their compliance with the I
requirernanls cf § §76.400 for consulting with the CoC and ccordinatirg and integrating ESG
assistance willk programs targeted toward hemeless people and mainstrears service and
assistancze programs.

v HWIS. Records of the patticipation it HMIS or 2 comparable database by all projects.

v Matehing. The recipient must keep records of the souser and use of contribufions made to
salisfy the maftching requiramont in § 576.201. The recorde must indicate the particular fiscal
year grant for which each malehing confribution is counted. The records must show how the
value placed on third party, noncash contlbutions was derived. To tiie exlent feasile,
volunfeer servkes must be supportad by the same metheds thal (he organization uses o
support the allocatlon of regular personnel costs. ;

v' Conflicts of interest. Records fo show compliance with the organizafional sonfilcts-of-Interest : .
requirements In § 576.404{a}, a copy of the persona confficts of interest policy or codes of i
conduct developed and implemented to comply with the requirements in §576.404{b), and
records supporting exceplions to the persanal conflicks of interest prohibitions.

v' Homelfess particlpation. Cosument compliance with the homeless participation requirements P
under § 576.405. [

v Faith-based gctivitles, Document compliance with lhe taith-hased activities requiremsants
under § 576.406. :

v Other Federal requiromenis, Docutent compliance with the Federal requirements in
§ 576.407, as applicable, including!
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ESG Adminisirative Profacals
City of Garden Grove

» Records demonstrating compliance with the nondiscrimination and equal opportunity
requirements under § 576.407(a), including data concerning race, ethnicity, disability
status, sex, and family characteristics of persons and households who are applicants for,
or program participants in, any program or aclivity funded in whale or in part with ESG
funds and the effinrative oulreach requirements in § 576.407(b).

s Records demonstrating compliance with the uniform administrative requirements in 24
CFR part 85(for governments) and 24 CFR part 84 (for nonprofil organizations).

» Records demonstrating compliance with the environmental review requiremnents, including
flood insurance requirsments.

3= Cerlificaions and disclosure forms requiced under tha lobbying and disclosure
requirements in 24 CFR part 87. s

v Relocafion. Document compliance with the displacement, relocation, and acquisition

requirements in § 576.408,

V' Financial records,

¥ Supportive documentaion for all costs charged to the ESG grant.

¥ Documentation showing that ESG grant funds ware spent on allowable costs in
accordance vith the requirements for eligible aclivities under § 576.131-§676.109 and the
cost principles In OMB Circulars A-87 (2 CFR part 225) and A-122 (2 CFR parl 230).

¥ Records of the receipt and use of program Income,

% Documentation of complianca with the expenditure limits in § §76.100 and the expenditure
deadline in § 576.203.

V' Subrecipients and contracfors.

5> The reciplent must retain copies of all solicitations of and agreements with subrecipients,
records of all payment requests by and dates of payments made to subracipients, and
documzntalion of all moniforing and sanctions of subrecipients, as applicable. If ths
recipient is a State, the recipient must keep records of each recapture and distribution of
recaptured funds under § 576.501.

¥ The reclplent and its subrecipients must retain copies of all procurement contracts and
documentation of complance with the procurement requirements in 24 CFR 85.36 and 24
CFR 84.40-84.48.

5 The recipient must ensure thal Ils subrecipients comply with (e recodkeaping
requirements specified by Ihe recipient and HUD notice or regulations.

v’ Confidentiality.

¥ Written procedures to nsure.

(0 All recerds containing personally identifying informalion of any individual or family who
applies fer and/or receives ESG assistance wil' be kept secure and confidential;

M The address or location of any domestic violence, datng violence, sexual sssault, or
stalking shelter project assisted under the ESG will not be made public, except with
written authorization of the person responsible for the oderaticn of the shelter; znd

[=— T ————————
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E403 Ardnvinisteativa Frotooals
Cily: of Garder Giove

3 The address or location of any housing of & program participant wil not ba made
public, except as provided under a preexisting privacy policy of the reclpiant or
subrecipient and consistent with state and local laws regarding piivacy and obligafions
of contidzntlalily.

0 Willen confidentiafity procedutes.

v Poriod of record retention, M racords perlaining fo each fiscal year of ESG funds must be
reta'nad for the greater of b years or lhe period spzcified helow.

3 Dogumentation of each program parficpan’s gualificalion as a family or individual at
lisk of homelessness or as a homoless family or individual and ofher program
participant records must b relained for 5 years after the expenditure of all finds from
the grant under which the program particlpant was served,

0 Where ESG funds are used for the renovation of an emergency shelter involves cos's
charged fo the ESG grant that exceed 75 pescent of the value of the building before
renovation, records must he retained unti- 10 years after the date that ESG funds aie
first obligated for the renovation; and

) Where ESG funds are used to convert a bullding into an emergzney shelter and the
cosls charged fo the ESG grant for the conversion excead 75 parcent of the value of
the building after conversion, records must be elained wilii 10 yeas afler be date
that ESG funds arc first obligated for the conversion.

v Access to records.

¥ Federal governmoent rights. Notwithstanding the confldentiality procedures established
under paragraph {w} of this section, HUD, the HUD Office of fhe Inspsctor Geners, and
ihe Comptioller Genera’ of the United States, or any of their authorized representalives,
must have the right of access to all books, documents, papers, or olher records pertinent
to the ESG grank, In crder to make audils, examinations, excerpts, and transcripts. Thess
righle of access are not limited to the required rafention period but lasl as fong as the
records are retainad,

¥ Public rights. Provide cilicens, public agencies, avd olher interesled parlies wilh
roasonakle accass (consistent with state and local laws regarding privacy and obligations
of confidentiality and the corlidenlialiy requirements in this part) fo records regarding any
uses of ESG funds the recipient raceived du-ing the preceding € ysars.

¥ Reports, The recipient must collect and reporl data on lis use o ESG funds In the

Integrated Disbursement and Information System (IDIS) and other reporiing systems, as

specified by HUD. The recipient rust alse comply W the reporting requl-ements in 24

CFR parts 85 and 9f and the reporlng requiraments under the Faderal Funding

Accountahility and Transparency Act of 2008, (31 U.8.C. 6101 nole], which are set forth in

. appendix Ato 2 CFR part 170.

S S S S —— — S
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LSG Adminisirailys Protacots
City of Garden Grove

Monifoting ¢f ESG-assisled activites takas place on a quartarty and annuaf basis.

Quarter Repotts
Each quarter, subrecipients submlf an ESG Subgrantee Report {Exhlblt 2}, which City staff use fo monltor

|
periomance measured against the requirements initially oubined In the Eligibllity Evaluation (Exhibit 3) ; :
and Subrecipieni Agreement (Exbibit 4), !

Desk Audit
Dask 1aviews are donc af the City and anfall a review of reporis and ofh2r documentaton that are

submitted 1o the City that help the City understand how well a profsct is managed, and whelher  is ;
achieving its goals and compliauce obligations. . .

At the clnsr of each program year, Gify staff issue a monitoring lefler (Exhibit 5: Monltoring Notification |
Letter: On-Site Visit or Exhibit 6: Annual Monltoiing Notificatlon Letter: Desk Audit) will be sent o the
subrecipient transmiting the folowing documents to be completed and returnied fo the Ciiy prior to the
scheduled monitoring visit:

« Monitoring Nottication Letter: Desk Audit
A Monitoring Notification Lefter: Desk Audit wil be sand fo the owner/properly managsr detailing
the salient terms of the Subrecipient Agreement that wilt he the source of monikoring. ;

e Monitoring Chackllst
This repart collests information &s a basls for conslusions to he Included In the Monlloring

Summary letter and follaw-up (Exhibit 7: Monitoring Checklist}.

= Monitoring Summary
A Morioring Sunimary Lefler wil be provided to the subrecipient that serves as the forinal

nofification of the results of the monitaring, All negalive conc usions will be considered a finding or
concem wilh a spaclfic requlred corrective actior. A capy Is retained in the Project manitoring file.

v A finding” is a doficioncy in project porformance evidencing an wamet stalutory or
requiatory tequirement.

v A "concem" refates to project performancs-requiting improvement befere hbecoming a
finding.

The subrecipient is fo providle a wiilten response within 30 days of the dale of the Menitoring
Summary Jelier, Upon completion of all corrective actions, a 'etter is sent fa the owner/property
rmanager stating that the monitoring findings and concems have been closed, A copy is retained in
the Project monitoring fils,

ESGNowerber 204 Page 17
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BEG Adminletrative Pratocols
City of Garden Grove

ON-SITE ViSIT
On-sile monitoring enables the City to conduct a more in-depth level of review than the desk review and

antails a visit lo the officz of tha owner or property manager 1o review dociments and source information,
as wall as observe operaions, On-sile meniloting is necessary when the risk znalysfs or desk review
auggests that lhore may be problems, or If a protracted periud of time has elapsad since the last visit,

The folloving sleps are to be taken when moniiorng en-sife:

o Monitoring Notification Letter: On-Site Visit
A Monitoring Notification Leter: Ore-Sile Visit will be sent ko the ownerfproporly managor at lzast two
weelks in advance of the monitoring visit, The lelter will detalt the salient ierms of the Subrecipient
Agreement that wilt be the sowce of monitoring. The letler will alsc nolify the owner/properly
manager of the date and timo of an infervlews that will b2 conducted lo make sure ihat the owner
andlor manager thoroughly urderstands the purpose, scope, and schedule for the monitoring.

In addition to the aforementioned reports, these itens akso are to be reviewed:

e Monitoring Summary
Aiter the monlloring visil, a Monitaring Summaty lelter is forwaided to the subtecipient that setves

as the formal notficatlan of the results of the monitering. Al negative conclusions are considered a
finding or concern with a specific required carreclive action. If relevant, (e leller may stipidate
slops Initigted by (he cwneifproperty manager fo corect areas of noncempliance or
nonperformance, A copy is retained In the Project moniloring fia,

v A 'finding” is a deficiency in project performance evidencing ah unmet statutory or regulatory
requirament,

v Atconeern” jelates lo projact performance receiig improvement hefore becoming a finding.

The awnet/properly manager is to provide a wrltten response within 30 days of the date of the
Monitoring Summary leffer. Upon complation of all cofrective actions, a felter is sent o the
awnetfpropaty manager slating thal Ue mowiloring findings and cancams have been closed. A
copy is retained i1 tha Project menttoring file.
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ESG Administrailve Protocols
Gily of Gerden Grove

Exhibit 1:
Exhibit 2:
Exhibit 3:
Exhihit 4;
Exhihit 5:
Exhfbt 6:

Exhihit 7:

APPENDIX

Summaty of Eligible Compaonets, Activiies and Expenses
ESG Subgrantes Report |
EIigibiFily}Evaruation

Subraciplord Agreement

Monitoring Motification Letter: On-Site Visit

Annual Moniloring Nolilication [eller Deask Audi['

Meaitorng Chiscklist
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Exhibit 1
Summary of Eligible Components, Activities and Expenses
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Exbibit 1. i
EWERGENCY SOLUTIONS GRANTS PROGRAM (ESG)
ELIGIBLE COMPONENTS, ACTIVITIES AND EXPENSES

Emorgancy Solltions Grants Progiam (FSG) funds may anly reimburse oost direetly related to the following
CSE eligible expenditure pregram companenis:

< Street Quitreach — Unsheltered indhiduals and families, meaning those wie quality under 24 CFR §
91.5 paragraph (1){l) of the definifon of "homelessness”. ssentlal Services, to eligifle padicipants
provifod on the sirest or in'parks, abandenod buildiags, bus stations, campgrotnds, and In other sush
settings where unshoftered persons are staying. Stait salaries refated to caivving out street outreach-
activities are efigible.

]
|
' Essential Servicas - Senvices neresaary to vaach out to unsheltared homeless people; connectthem !
with cmergensy shelters, housing, or critical servises; and pmwde wgent, non-facifity-based care fo ; 5
unshelfered homeless people wha are unwilling or unable to access amergensy shiclter, housing, or

an approprizte health facilily.

v Engagemert - acfivities fo Incats, idenlify, and build relatienships with unsheltered homeless people ;
for providng imnodiate guppott, intervention, and conneclions with honeless assistance programs I
_gndfor mainslrea sacial selvices snd housing pragrams.

o Initial assessment of iiceds and cligibility |
1 Providing crisis counseiing :
L Addressing wigent physical needs

r Actively connecting anc praviding infonmation and mferral
i Cell phone costs of outieach workers

¢ Gaso Managament -- assessing housing and servee neods and arangingfcoordinatingf menitoring |
fhe delivery of individualizod seivices. ]

a  Using the cenl:alized or suondnaled assessnent systom
i Initial evaliaticniverfying ard decurnent ellgibiii'y
u - Cowmseling
v Develaping/Secwing/Coo-dinating Services
i Helping oktain Fedaral, state, and local bonefits
Page 1 of 14
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; Exhibit 1: ;
EMERGENGY SOLUTIONS GRANTS PROGRAM (ESG) i
ELIGIBLE COMPONENTS, ACTIVITIES AND EXPENSES | #

o Monitoringfevaluating participant pragress
o Providiag information and referrat ta other providors
ri - Developing ah individual el housing/service plan

« Emergency Health Sorvices — Ouibalient teatment of tigont medical condiions by ficensed medica {
- professionals in colniunity-based settings {e.q. strests, parks, and campgrounds) to those efigible
participants unwilng or unable o atcass emotgency shelter o an appopiiate heallhcare facility.

o Asscssing participants healih probfems and Jevefoping lsaitnenl plans
n Assisting participants to understand thzir hzalth neods I
-1 Providing of helping parlicipants obtain sppropriate emstgency medical treatmont o
u Providing medicafior: and followup servises

v Emorgenay Mental Health Services ~ Cuedpatient teatment of urgent mental Fealth conditions by
lnansed professionals in community-based satlings {e.g. sbrects, parks. and campyrolings) t those
ellylhls participants srwilling or unabie 10 accoss emeigency shelter or ar appropriate healthcara
facility.

v: Crisis infervention

ul Prescription of psychotropic medications

o Fxplain the use and management of medications

.o Combinations of therapeutic approacties fo aiddress nulliple problcms

* . Transpottation - - Travel by outroach workers, social warkers, medical professionals or ofher setvice
- providers during te provision of sligibie sfreet oulreach services,

Transporting unshellored peosle fo emergency shefiers or other sexvico faciliiss
Cosl of & participant's travel an publlic transit

Mileage aliowance for outreach workers fo visit participants .
Purchasing or leasing a vehicle for us in conducting outicach activities, including the cost of |
gas, insurance, taxes, and malntenaice for the vehicle

Costs of staff fo accompany or assist parficipare: [o Use public transooriation

DrC oo

5
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Exhikit 1: !
EMERGENGY SOLUFIONS GRANTS PROGRAN {ESEG) P
ELIGIBLE COMPONENTS, ACTIVITIES AND EXPENSES

v Saivices lo Speclal Populations — Otherwise ofigible Essential Services thal have been. taifored to
addmess tho spocial needs of loweless youth, viclims of domestic violence, eand reialed
oimestitreats, andfor poople fiving wille RIVAIDS who ‘are lterally homeless, For ali cligible
expenses, refer ahove under Streel Outreach.

= Emergency Shelter {Includes Fanergency Shellets, Tramsiliona! Housing & Day Centers) —cligible i
participants ace individuals and familios who are hameless. E:ssenlial Servives lo ocrsons in emergency
shellers, ronavating buildings to be used as emergency sholters, and operating emergency shalters are
aligible eosts. Staff costs relaled 0 ceriving out smetyency shelier activilies are also eflgible.

v Essenfial Sorviecs - Sorviees provided to individua's and “dmilies who are in an emergency sheffer:
o ¢aselManagement - Assessing, arranging, coordinating, und moniloring indvidualized services.

s~ Using the centralized or coercinated] assessment syster

= |nitial evaluation including verifyng and docurnenﬂng eliglbifily

3= Guunseling

- Developing,.securing and coord nating services i nciuqu lFederal, State, and local benefits

3 Monitoring and evaluafing program paiticipant progross- .

» Providing information and referrals fo cther providars

>- Providing ongoing risk assersmant and safoty planhing witt: victims of domesfic viokence,
datng violence, sexval assault and stafldng .

3 Developing an Individualized Housing and Service Pl

1+ Childeare ~ "Licensed” chifdcare for pagram parlizipants with children under the age of 13 or i
disabled childien vnder the age of 18. |

> Child care costs

3= Meals and snacks -
> Comprehensivee anc coordinated sels of aporoplnfe'tlew.tﬂlop“nentdi dufl'v'illc‘é & 3

R b
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Exhibit 1:
ENERGENCY SOLUTIONS GRANTS PROGRAM (ESG}
ELIGIBLE COMPONENTS, ACTVITIES AND EXPENSES i

o Educalion Services - Instruction ar trainkag to enhalice parlicpants’ abil ly fo obtalr: and maintain
housing:-literacy, Erglish lleracy, GED, consurmer education, huallh edusalion, and substance
abuse prevention.

=~ Educalional servicesfskill-building

> Soreening, assessmon(, and lesting

=~ Individual or group instruction

= Tufering

s Provision of books, supplics and inslustonal materlal
3= Counseling

s Referrai to comriunily wsoirees

b Employment Assistance end Job Training ~ Sevvices agsisting participan’s seoure employmen!
and job teaining programs.

> Glassioom, online, andfor corapaiter insfruction :

3= On the-job instruction ;

= Job fiading, skillbuiiding ' .

= Reasonakle stipands in employment assistance and job training prog-arais i
Fooks and instrictional malerial

- Employment screening, assessirpnt, or tosting

Structured job-seeking support

Epacial fraining and iutaring, inuluding titeracy kraining and pre-vocational trairing

Connseling or jon coaching :

3 Referral to community iasources

Y

¥ Y ¥ Y

o Oulpationt Healih Servicos - Direct outpalient treatnent of medicat condifions provided by i
ticensed medleal professionals,

> Aszessing heoli ﬁroblems aAnd devsioping a tieatmenit plar: Emergency Solutions Grants
Eligible Fxpense Guide :
> Assisting program partisipants to understard lhel fiealth naeds

Pago 4 of 14

Annual Action Plan 89
2017

OMB Control No: 2506-0117 (exp. 07/31/2015) Page 162 of 268



Exhibit 1:
EMERGENCY SOLUTIONS GRANTS PROGRAM {ESG)
ELIGIBLE COMPONENTS, ACTIVITIES AND EXPENSES i

= Providing or helping participants obiain appiopriate merical treatment, prevenfive medical D
care, and health maintenance services, including emergency medical services Y

¥ Previding madication a1d follew-up servises

x- Praviding prevenfive and non-cosmetic dental care

O iegai Senvives — Neoessary fuyal seivises regardng mefters that inteefore with the program i
participant’s ability ta ohtain and ratain housing. .

3= Fourly foes for legal advlos and reproseniation by ficensed attomeys and cetlain elhar fees-
for-scrviee

% Client intake, praparation of cases far tial, provision of legal adviee, representatiosn at
hearings, and colinseling

> Hiing fees and other nacessary couwt costs

11 Legal Representation - Legal representation and advice fo resolve legal problems that prevent
paticipants from obtaining or relainiey permanent housing.

> Child support

> Guardianship

> Daternily

> Emancipation

> Lagal separation )

> Rasalafivn of aulstaading cifminal warkants
b

S

= Appest of veterans and public benedi: claim denials
- Ordors of prolection and otter civil iemedies for victms of domestis violence, dating.
violence, sexval assautl, and slalking i

11 Life Slills Teakning - - Srifical life ;manageinent skills necessaty lo assist the program paxtizipant
to funstion independendly in the communily.

3 Budgefing rescirces
3~ Managlng money
> Managirg heusehod
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Exhiblt 1:
EMERGENCY SOLUTIONS GRANTS PROGRAM (ESG)
ELIGIBLE COMPONENTS, ACTIVITIES AND EXPENSES

- Resolving conflict i
3= Shopping for food and needed tems i
> |mproving nuliition

s {ging public transportation

= Parenting

<11 [Wental Health Services — Jircet oudpatient treatment of menkal haalth conditions by lcensed
professienals.

> (risis infervention

== Individual, famify, or group therapy sessions

s Preseription of psyshotropic medicatians or explanations abolit e use and managernent of
niedicalions ’ i

> Combinatons of thorapeutic approaches te addiess multiple problems i

o Suvstance Akuse Treatment Services - Sudstanca abuse breatmenl provided by ficensed or
ceitified prefessionals, designed to provent, reduee, efiminate or deter refapse of substance
abuse or addiclive behaviors.

> Client intake and assassiment : |
= Qufpationt treatment for up to thirty days
> Greuy and individual counseling : |
= Drug lesting

n  Transportatior — Cnsts of tiavet by prograr parlicipants fo and from modical cars, smp'oyment, o
childcare, oi oftiet faclities that pravide eligible essential szvices; aikd 6ost of staff travel lo i
soppoil provision of essential services, ¢

> Costof orogram paticipast's ravel cn pebilc transportalion
> iileage allowance for selvise wakers to visit participanta
s~ Purchasing or leading-a vohicle used ‘or {ransport of paiticipants andfor staff serving
pariicipants, including the cost of gas, insurance, laxes, and malntenance for the vehicle
> Travel costs of staf to acoompary or assist orogra particlpants fo use public transporiation
Page 6 of 14
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Exhibit 1:
EMERGENCY SOLUTIONS GRANTS PROGRAM (ESG} i
ELIGIBLE COMPONENTS, ACTIVITIES AND EXPENSES

1+ Services for Special Populations - Otherwlse eligitle essantial services lajlored to address the i
special reeds of lomeless youlh, viskms of domestic vioience, ard relatod crimesihreats and
people living with HIVFAIDS in emergency shelters,

> See 2 cfigiblo cxpenses above undor Essentinl Soivices

o Rehzbiiitation and Renovalioh — Renavating buildings used as emeigency shellar for homaiess :
famifies an¢ individeals, i

= Labot
>~ Malerials i
> Tools

> Other costs for renovaton, including coft costs

= Maior rehiabifftation of &n emergancy shelter

s Converslon of a building into an emergency sheter

0 Sheltsr Cperatlons ~ Costs to operate and maintain emergency shelfer activiies and also
oovide other emergency fodging when 2ppropnate.

=~ Mainienance {including minor or roufing 1epairs|] .
> Reat ' .
> Secuiity
s Tuel
3 Inswancg ;
= Ltiitics ]
> Foad y :
> Furaishings
> Eguipment : .
> Supplios necessary for the operalion of emeigency shalter activilles i
3= Hotel and motal vouchor for family or individuals Noté:™ Hofel or mofel vouchers are only
eliglble when o appropriate emergency shelter is available.
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Exhthit 1: D
EMERGENGY SOLUTIONS GRANTS PROGRAM (ESG)
ELIGIBLE COMPONENTS, ACTIVITIES AND EXPENSES

n Assistance Requlrad undor URA - Assistancs required under the Uniferm Relocation Assistance
and Real Properfy Asquisition Foficies Act of 1970 (URA) as described in subpail E of the interim
reguiations.

= Costs of providing 14 assislanes mder 24 CFR § 576.408, inciuding relocation payments
. and offior asslsiance lo persons displaced by a project assisted with ESG funds. (Note:
Pe:sons that receivo UIRA assistance are not considered “program narlicipants” for the
purposes of fhis part of ESG and relacation payments and offer URA asslsiance are no
cohsidered "rental zesisianco” or *housing refocation and stabilizefion servieds" for the

puiposes of this part under FSG, |

= Hoinelessness Provention -- individuels and famiies who are at imminent risk or a risk ot
homzlesslizss, neaning Bose who qualify under 24 CFR 576.72 parageaph: (1) of the homeless definition
or thoso who gUalify as al isk of horiclessness. Individuats and famlies musl have an insouie balow
0% of AMI. Short and mediumr-term rental assistanea and housing relocation and stabilzation services
are cligible aciiikes. Stafl salaries rclated fo sarying out homelessness prevention aclivities are also

eligible,
= ousing Relecation and Stahitizalion Services .
o Financial Assistance i

= Movirg Costs — moving casts, such as truck rentad or hiring @ moving company, iluding

cerigin temporary staragc fros.

Rent Applicalion Fees — application fee thatis chawged by *he muner to all appicants. :

Socurity Ceposil - equal to ne more fhan 2 moniths’ rent. ;

| ast Menfivs Rent - pald to the ownsr uf housing al the fime secutity deposit and first

month’s ront are patd. : ;

== 1;4ility Deposit — standand utilify ceposit required by the utility company for all customers {i.e. :
yas, elecfric, waleifsewage),

- Ltility Paymonte — up to 24 months of tdility payments per parficipant per serice (i.e. gas,
elachis, waterfsowage), including a 1 tive paymeat up o 8 montts of amearages, par
s,

¥¥Y
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Exhibit 1:
EWERGENCY SOLUTIONS GRANTS PROGRAM {ESG)
ELIGIBLE COMPONENTS, ACTIVITIES AND EXPENSES

I Services

3= Housing Search and Placoment

L]

Assessinant of housthg banlers, needs and preferances

Development of an action plan for lozating housing

{fousing search and autreach fo and negotiation with awner

Assistance wilh submitling rantal applications and undststanding ieases

Asseesment of housing for cemplionce with ESG requirerents for habltabilily, lead
based paint and rent roasonableness

Assistar ce with obtaining uElifies and making moving arcangements

Tenant counseling ¢

3= Housing Stability Csse Management — Assessing, aranging, convdinating, and monitoring
the dafivery of individualized services fo faclfitate housing stability

(8]
¢}
o)

s~ Wediation - - Mediation hetweer *he program participant and the owner or persen{s) with -

lising the ceniralized or coordinated assessmenl system conduct the initial
¢valuafion and reevaluation 4 '
Counseling

Devcloping, s2eurny, and coordinafing services Including Federal, state, and Iscal
henefils

Montioting and evaluaiing pregrarm participant progicss

Froviding information and refereads to other providers

Developing an Individualized Housirg and Service Plan

. whom the program parficlpant Is living, lo prevent the program participant from lasing
petmanent hatsing in which they currently resids. ;

0

Time andfor services associated with mediation activities

Page 9 of 14
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Exhibit 1:
ENERGENGCY SOLUTIONS GRANTS PROGRAM (ESG)

ELIGIBLE COMPONENTS, ACTIVITIES AND EXPENSES

> |eyal Servicos —legal services fival are necessar y foresolve a loga problem thal prohibits
. the program parficipant from obtaining or mantaining peananant housing.

[¢]
Q

Housty lees for legal advice and representation

Feses hasad on fhe actua: sorvce performed (i.2. for for w"lfe) but ondy i the cost
woulld be less than the costof houly fees

Clierd irtdke, preparation of cases for tifal, provision of legal adviee, mprosmtahon at
hearings, and sourseling

Filing fens and other necessaty court costs

Subrecivient's employecs” salares and other costs necessary lo porform the series,
if the subracipiert is a legal services provider and performs the services flsell

* |Logal Representation may be provided for;

= = B o o BNE © BN o I » B o]

Landlordftenant matiers

Child suppart

Guardianship

Patemity

Ernancipalion

l.egal Separation

Resoltttion of guistanding criminal warrants

Crdors of pIOchLiIUr! ard other civit remedics for victims of domesnc violence, rlatmg
vioience, sexual assault, and stalking

Appeal of velerans and public benofié claim denlals

> Credit Repair— servicos nocessary to asslst program pariicipants with crfical skills refated
to household budgeting, managing meney, accessing o oo persenal credit report, and
resolving personal credil problems {Note:  Asslstance cannot incule the mymr\m o
modif-cation of & deht).

Q
¢}

Credit counselfng
Othar relaled Services

Page 10 of 14
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Extitblt 1: L
EMERGENCY SOLUTIONS GRANTS PROGRAN (E5C)
ELIGIBLE COMPONENTS, ACTIVITIES AND EXPENSES

n Shoit and hMedivm-Term Rentai Assistance

- Short-Torm Rentaf Assistance -up fo 3 months |
» Modium-Term Ranfal Assistance - 4 to 24 menths : R
> Payment of Renial Arears ~ Onet me paymentup to 6 menths, including any Iatu feesor, ;

those areurs _
> Any Combinabon cf the Three Typas of Renta! Assisfance Ahove — Total not fo exceed 24
months dusing any 3-year perlod, including ary payment for ‘ast monlh's ient.

«  Rapid Re-Housing — individuals and families who are literally horneless, mozning these whe qualify
under A (1) fekinnzy-Vento Ast of the definitien of homeless. Shoit and medium-term rental

* assistance and housing relacation wid stabilizalion services arc eligible activitios. Staff salaries refated .
{c carying out Rapld Re-Housing aclivities are also eligible. S

v Relocation and Stabiization Servicas ahovs,

¥ Short and Medium-Tarn Renlaf Assistarce - See Short and Medlun-Term Rentat Assistance
above.

HIIS - the HICARTH Aot makes HRIS pailizipalion a slafutary requirsment for ESG subresiplents.
Victim service providers cannot and Legal Senvices Organizations may choose not te, partivipate in
HMVIS. Providers thal co not partoipate i HMIS must Use & comparable datahasa that produces
uridupficaled, aggregate repo‘ts instead. Activities fimded wnder this component must coreply with
HiD's standards on padicipation, data ecllection znd reporting ander a iscat HMIS.

v Haidware, Equipmznt and Sollware Cosks
a  Purchasing or leasing computer softwara |
o Purchasing software or soffware licenses : :
u  Purchasing or leasing equipment, including telephenes, faxes 'lnfl furnituro !

< Staffing: Faying salaries for operating HIIS, ncluding:

Page 11 of 14
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Exhibit 1:
ERMERGENCY SOLUTIONS GRANTS PROGRAN {(ESG)
ELIGIBLE COMPONENTS, ACTIVITIES AND EXPENSES

Data collection

Completing tlata entry

Ntonitoring and reviewing data quafity

Coimpleting datz anzlysis

Reporing to the HMIS Lead

Train'ng stafl en using the EMIS v somparabile database
fmplernanting ard cemplying with HIMIS requirements

v Training and Gverhead

m

n
u

Ohlaining technisal support

Laasing oftlee space

Faying chaiges ‘or electicity, gas, water, phone servize and high-spead data transmisslon
necessary to cperata o contribufe data fo HAMIS

Paying rosts of staff to travel lo ard atlend HUD-sponsored and HUC-approved training on
HIWIS and programs autharized by Title IV of lhe MoKinney-Verto Honeless Assslanice Aul
Paying staif travel costs to conduct intale :

Paying participation faes charged by the HMIS Lead

»  Administration

© v Genera Management / Oversight / Coordinafion — Costs of overall program manegement,
goundization, moniating, and sval.aticn

L

u

a

Administrative services peformed snder fhird parly confracts or agroemants. inclding
general legal services, accounting senices, and audit setvices

Other cos’s for goods and servizes required for administratioa of the program, incliiding
rental o purchase of equlpment, instrancs, ulilttes, cllice supplies, and rental and
malatenance (bul not purchasa} of office space ; ;

Staif salarias, wages, and related costs of staff engaged in afigible program administiation
actidties
Page 12 of 14
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Exhlbit 1; ;

EMERGENCY SOLUTIONS GRANTS PROGRAM (ESG) !

ELIGIBLE COMPONENTS, AGTIVITIES AND EXPENSES . .

« Iraiving on ESG Reguirerents

o Costs of providing raining oty ESG roquirements and attending HUD-sponsored ESG
trainings "

¢ Concolideted Plan i

0 Costs of prepainy and amendlrg the E3G ard homelzssness 1elated sactions o° the
consolidated plan in accordance with E:SC requirements and 24 SR part 91

v Envitormental [eview

U Coske of careying oul the enviroamental ‘eview responsibiities under 24 CFR § 576.407 of
tha HUD regutat-ons

Ineligible Casts. .

v Emergency She ler
o legal Sz=rvices Ineigiblo Cests!

> |ogal Services for iminigration and citizenship malters
»= [ssues realed Lo morigagas
> Raotainor fee arrangetitenls and contingency fee ayangemonts
# Subskance gbuse treatment services for lupallert delaxificaton and other inpaliend dr LIJ
or aeohal leeatment arc ineligible costs v

¥ Homelessness Preveniion and Rapid Re-housing
m  Housing Relncation 2nd Stabiiization Sewvices Ineligible Costs:

% Payment of temporary storage fees th arears :
Fage 13 of 14
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Exhifbit 1:
EMERGENCY SOLUTIONS GRANTS PROGRAM (ESG) : :
ELIGIBLE COMPONENTS, ACTVITIES AND EXPENSES |

= o tinanc at assistance b a heusshold for a purpose and time period supported by
ancther pubiic source
> Gredit Repeir assistonee docs not include fire payment or modifleation of a debt
0 Rental Assistance ineliglble Cost:
> Lafe payment penalties.
v Adminisiralion

n  General mahagement / Oversight f Coordinalion Ineligible Cost:

Purchase of ofiice space.

Page 14 of 14
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Exhibit 2 | -
ESG Subgrantee Report
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Exhibit 3 N
Eligibility Evaluation

P

|

i

Annual Action Plan 106

2017

OMB Control No: 2506-0117 (exp. 07/31/2015) Page 179 of 268



AgencyfPropgram:
Contact ParsonfTitle: I
APPLIGANT CONTACT [ ™" . :
INFORTSATION [ipiknn . T
City, State, Zip:
Telephono & Emait: A ;
- g !
PROJECT . ,. .
FSCRIPTION This orogran’ filnde —- |
|
OUTCOME =z 22 ; G o
STATEMENT Duriig FY 2014-15, e subrecipient wl Fnplemert the «-- Program to assist -— parsons.
OBJECTIVE N S : < :
CATEGORY 7] Suitable | ving Enviror ment Deogitt Hovsing 3 Eccnemic Opportunity [} MA '
OLTCOME . - S G
CATEGORY AvailahiblyActesstiilty {7 Affordability [ Sueszasinabilily ] KA
[ New {conlinuing} Accoss FIHA
PERFORMANGE INDICATOR O] Impioved Access ' oo
(] Reueiving a servica or henafit no lenges subsizndard .
PROJEGT LOGATION [Ste Altached '
Map): |
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. GrubenGRovE

Stree

ot Outreach

W]

Fssential Sewicos (24 CFR 576.101).
lachidss the provisan of Essenfial Services 10
unshaterod homeless individuals (those who
cjueedify under 24 CFR 81.5 paragraph (1)(1) of the
cofiniton  of “hemelessness’); owitcel e
|-omeless with craergensy shelter, hinuslng, or
critical seryives; and provide urgpant now facitity-
Lased czre (o unshellered komeloss idividiezls
unwillings 07 wnable 1o acceds emargancy shalier,
housirg b7 an appiopifale hedth tacilily.

OMB Control No: 2506-0117 (exp. 07/31/2015)

" Intial “assessrent of fieeds and |

campgrodinds) b eligible pérticipants
unwiliing or unsble %o acoass
emorgeney shelfer ar an appropriale

= il
Engagemenl, The cost of astivitlas to aligloilty
izt elentify, and buid relationships |71 providing erisls counsoling
with unsheltarstl homeless paopls for
tho jurpnar af providng immedini s i
supgort, irderyention, and coanections EF Addressing wrget physical neds
villv hirneless assistence programs I Actively conneeting &nd provicing
andfu: nghskearesecial sevices ard  ~1 jniorenation anc refesra :
housing prograns. x
] Cell phone costs of outreach workers
117 Case  Managament.  Awsessing [] ki ovelualionfiorilying  and
heusing and sorvee Aceds and dacumont sligibility
aranginsoardinating! sanfturdng the ] Caurigelirsy
defivory af individuatized cervicss.
0 Devstoping/Sacuing/Coordinaling
Strvicws
] | lelping obtain Feders!, state, and
=1 local benefite
J Monilorngfavalialing  perficipant
progross
O Providig information and referzal to
’ ullier providers
| Developing  an  inelividualized
_housingfservice plan
[ | Emergency  Health  Sorvieos. [| Assessng  purdicdpants’  health
Qutpationt treatnent of urgent medlcel problotis =nd develeping fraatmond
condtions by licensed  medicsl plens _ _
professionals 1 cemmunily based L1 Asslsting Earﬂcgants bounuprsfand
goltings (c.g. Steets, paiks, and fﬁl’.hf'a“ MReds .
campgrokndsy o eligitle participants O s 'W“"”f’ r h{}?'llll[; parficants
unwiling o unable lo  access o WCDIS  Hmerey
. 3 Tédlical ireahinent
emerggilcy shelter ar an appropiiatd | 1) Soyiding madication ard fallow-up
healtheare facilify., N serviozs .
O Erergoncy Realth Services and | [ Criss Intervention
Enorguncy Mental Health Senvices. | [ Prescriion  of  psychofropic
Quipatient treatmant of urgent inehtal medicalions
heallh  condifons by Heensed | [T]  Explali the use and managairant of
profossianals in  comnunity-based Inedfealions
solllngs {e.g. steets, parks, and |{ [ Cembinatlons of therapoulc

nppreaches {o address multiple
preblems

hezfthcare tasifily
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L1 | Transporfation. Travel by oltedch (3 WA Tsnsparling ursheltered ;

warkess, sodial workers, medical pecple fo emergency shellers os

proessicnzls  of  other  servica athar servics fac iz

providors while onoviding  eligiala i .

clieat qulioan) sanvices . Cost of A partisipant's travet o
pubkic fransi{

3 stleage altwwanca or aulieach
viatkers 10 visk parlicipanls
Furshasing or feasing & vshelo fur
nsez In enalieting ostraach achivities,
incheding the cost f gas, inswrane,
; taxes, 2nd maintenance for tho
| . 4 vehicle
’ Cosls of slatt to accompany of assist
[ perbetzant  tc usz  public
{ransporiailon
[T 7 Servicas 2o Speclal Populations. [ [f | Identfy sporlic cnsls; #ll eligible
Othzawise elcible Essentzl Sorvivey uspenses above wnde* Strest
{hat havr heen tailoeed to address be Qutrezch
spesidl needs of homcless youth, !
victims of domestle viotanca, wnd
roloéed crmaslllveals. sndfor paoplo
living wilh HVIAIDS whao arg [torally
homeless.

-
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¥

| U y

[T] Essential Survises. Prowidet 10 persons in
i emergency shelers, renavating buildings to he
usefl s emargency shelers, and oparathg

etnergency shellers

T

Cass Managoment. Aééessérj.
arranging,  coardinating, and
moniterlsy) ncivicuafizad snviss, -

i

O

0 O a4

“\isiry the contalized of coordinated

assessmont gyslem

Iniial evaluaticn including verliylig
and dosumenling ligibilily
Couns#ing

Deisloping, secwring and oaordir ating
sepces incueling Focloral, State, and
local bensdits

Monllarng end evaluaiing proglai
partlelpant preqrass

Providitg informigli and iwferrads fo
other providers

Providing orgeing risk assasumnent
and safoly plansiig wilh vieiime ol
domeslic viclence, ¢aling violonce,
aexual assaulland slakirg
Davefoplng an Inifividealized Housing
and Servlue [lan

Child Gare, "{irensed” child care far
program  pardicipants with chiklien
undor the aga of 13 or disabted
children under ihe age of 18.

LI

Clld e cosly

hedts and Snacla

Gomproliensive copfdlinated sele of
approjxizte devslopimenlal aclivliies

Cducation Sejvices.  Instruction or
fralnlag o exhance participants’ @ility
fc obiain and malutaln  Bousing:
litsracy, English IMeracy, GED,
consutiees edusalion, hea'th oducudtun
and sibslance abuse proventan.

Catployment Asslstance ard Job
Training, . Servces asslating
patllclpants secure emplaynent and
Job aiing programs.

(I o

~rigo

RS

ol I

=0

Classroom, orline, andfor

Cdusalior:al se vivesfXi-building
Sereaning, assessinant, and besting
Endivliual ar groua instiectlon
“Tstoring

" Provision ¢l haoks, supplies  and

Inséruciional material
Counscliltg
Referrat to communily rescur

instruclion

On t1a-fob Instrurclien

Job finding, skil-buitding

Reasgnable stipeads ‘n ormployment
assislanco job iraining progiams
Booka and instructivnal malertal
Feploymsnl sarconing, asscesmank,
ar fosting

Stuicturad job-seeking suppott
Spaclal training, taloring including
lileracy (raiing, re-vocational tralning
Cotins¢ling or Jab coaching

Referral to commanily rescieces

OMB Control No: 2506-0117 (exp. 07/31/2015)

Annual Action Plan
2017

Pays 4015

110

Page 183 of 268



ltars, Transitional Housing & Day Centess) (confinued) . ;
"1 TT Qutpatient Health Suivices. Diczot | |1 Assnssing wallc  pioblerns — and
oulpatient ealment of medical tlevelaping a froakinett [ran
candifivhs providad by ticensed [0 Providng or helaing parlicinants
medical pra‘essionals, - obtatn appropriate medica! treatment,
praveritivo medleal care, and [egHl
ra#ntenance  services,  fcluding
emergehiey medical services
[ P:ovidng medication end follop-up
sorvlees
[  Foviding prevenilve ard nan -
) L cosinelic dental care
T [ Legal Services. Nevessary logal [ [T Tlowly fees lor logal advice and
sapvices  raarding  meallers  that representation By |oaisad allorneys
Irtesfere wilh tho proyramparticipant’s and ceifain other feas-forserv co
anility lo oblale and retal. housing [T Cliont inlake, presaration of cases for
irial, provision of leoal  advics,
repriesentation  al  heasings, and |
oamseling
T Filing fees and olher necassary court

cosls

| F| Legul Representation, legal Child sugsorl
vepresentalion and advioe fo rasolio | 1 Guardianship
legal  problems sl prevent | T Paternlly
partcipuuls fiun oblaiving or refaining | 7] Emancipation
pzrmanent ftousimg. T 1 egal separation
—1 Rogolution of outslandny  eiiminal
viarranls ;
] Appeal of veterans ani nuklic benedit

0

claim daglals

Orders of prescclion ond ofker civll
romedizs for vichins of domestle
vlolence, datihg  violence, sexuar
assenl, ang stalking

T [ Tile 8kifs Tralning, Crileal “ife { [T Pudgeting rasourees
maregement sklils neczssary i assist
the progeain participent to funsllen { (] Managing money
irdapendanily in e cornuinlly. ] Managng househald
[0 Resohing conflict
[0 Shapping for fcad and nocted Items
1 mprovag nildon
[J  Using ptttiic. ransportation
(] Fareniing
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il Hotising & Day Centots) {ooninuied)
.Mental Health Services. Direct [ ] Grishs Inteswonticn

aufpatient raalment of reental nealth | | Individual, faenlly, or gresp therapy
capdifions by licensesd prefasslonals sessloty

Prescriplion cf psycholropic medivalivies
or explanalions ahoil he wse and
matagamentaf medicalions
Cembinations of therapeutic appreaches
to address mulliple prublesas

2 I i

[ | Substance ~ Abuse  Treatment | | [ Clentinlake and assessmani
Services. Substanea abuse freatment | ] Qutpatiant raatment fur g o (hirly days :
provided by lieansad or  osttificd Groug: and Individual cownseling ;
professiorals, designed o provert, | ] Diug dosting :
roduse, eliminate or defer relepse of :
substance  abusa  or  addicfive !
behaviors s

[V Transportation. Gosts of lraved by § £ Cost of praggean parliclpails dravel un i

g wragiar: parficipants o anc from pukdle iransportetion

madica cara, amploymen’, chitd care, { [ Mieage allowaace for service viorkers fo :

or other faclitles fiet provido cligible wisiz paricipante :

egsential se” lees; and cost of slafl | [J Parchasing or Joasng o vohicle used fur :

(ravet to suppoit peovision of eesential transporl of padivlpanly andior glall

sgrvices. serving particants, incliding the cost of
gas, insufahce, laxes, and maatenranes
for e yahicla

{1 Travel cosls of stalf lo accompeny o
auslat prograr paricipaits do use pubfic

_ . bangporlaton
[T services for Special Papulations. | [1 Seo #1 digible expenses above under
Qihenvise sigible osswifial services Fssonli Sentces

tailored to addioss the special nrofds
of homeless youfl:, victims of domesti
violedce, and rolaled vignesfhreats
ard popple living with HIVINDS i
emarganry shelfars.

7] | Rehabilitation and  Renovation, ' | J Labor
Renovaling oulidings t bo wsed a8 | [ Materiats
1

; emergancy shelies for howeless 1 | { Tools
: {amilies and ndividaals, : [] Otaer cosis for ronovaiion, including soft
P cosls ; !
"1 Major robablitaion of .an emergency ]
! sheller :
i ] Conversion of 2 bullding Inlo en :
) _ . emergency shellar :
|
I
Prge B of 13
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g Gnltpméaovs

Sontiued)
] Maintenance {iaclding mainee or rauting
and maht@n  emergency shelier wapales)
acliyifles ond clso peovido oflwr | [ Rest i
eneigeney lodging whea appraprate. | 7] Soouily 3
" Fuel i
surence
“total or molef voushes ars only Ulitties

|
O
5 il | 1]
cligible  whew o appropdaie | {7 rood
|
£l
W)

ermergency shallor is wiafiable Fumiskings

Equipment ;

Suputies necessaiy for lho cacralton of
emergency skallor a¢!vIdles

T/ Assistance Roqilred tnder URA. [ | Asststance Reyuired unde: URA. - [.] Gosts of oroviding URA assafarze under
' Assistonee  rzgared  under  the %4 GRR § 4/5.408, including relacasion
Inlform Relonafion Assistance and payments and other assistance fo
Real Progerty Acqulsifion Pclicies Act retsons displaced by 2 oroject assisted
ol 1970 {URA) as doscribed in subpart Witk [5G fonds, ©
E of Ih¢ In‘atim reguizaliong : *Persons thal recefve URA assistance

' are  nol  considersd  progrem
i paritcipants” for he praposes of this pat
of £SG and mlocation payments and
athor URA assistarese sre eol nonsfered i
Honfal assfstzes™ or “housing refacalion
andd Wizhifesifin  sawvices” for the
puosss of ihfe part Linder 178G.

Page 7 of 13
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9 gz4 ( FR 576, 104}

— |Housing  Relocation and | | Flnancral Asslstance O Movirg Cests. Moving cosls, such as
[ Stabiltzation Services leuck rendesi en dii:leyg & toving corpany, {
including ¢2113in famporary S:orags fes, i
[3 Rent Applizzion Fres. Anplicafion feo
lhat is chaged by fhe owner to &l
applicantls,
[0 Securily Daposil. Equal to ne meio than
2 ranias’ mant,
| 7i| Last Monti'a Rent. Pric! te the ouner of
ousing at ki Hie seuunlly deposil and :
first meath's re1 are pasd,
] Uity Deposit,  Stanelard ublity cleposit
fequized by the ullity canpany tor alt
customers  (le.  gas,  olechin,
| waloiisevage). J 4
£ vtlity Payments.  Up In 24 months of
ulllly paymenfs per participant per
sarvico (i.0. gas, elesidy, watofsewagel, i
mcuding a 1 fine payment up © 8 !
menfiia of areearagas, par sorvice,

T | Services: Housitg Search and | Assessuient of housing barsiars; nesds
A and preferencos )

HIRGETRIR Dovelment ¢f an acljor- an for |

| brallaghousing

{loasing saarch and Cll'llea[}h v and

negafistion with owner a—

Assistanco  with  submiting  roalal

application: s understanding loasos

Auzessmend of houslng for complisan:

i wilh 256G requirements fof habitabifity,

bkat  based  painl, und 1erl

iessananlennss

I Asslstaice Witk obtain ng ulrhium sl

maklag moving errangements

C| Tenant cosnseling .

| Assessment of homng barti ers, neods

n _and prelerences

[ | Housing Stablity Gase | L1 Using fe cenralized o coorcnalod

Managoent. Assesslng, arangmg, assessmert systom condut e il

cuordinallng, and  mentlorizg  the evaluation and roevaluation

dellvary cf indvidualized senvicos fo

failitate houalrg stability

Dumim
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: @troEN Grove

ntlue) ‘

L1 Counseling

[ Developing, secwring, ard coordinating
sepvives ewrding Nedoral, stafe, and
|onat benedits

7] monilony  &nd  evaluating  program
parfiepant prograss

] Providing infarnaion and refensls to
other providers

] Poveloping an Indlvlduglzed Housing
arx Sewvico Plea

Servlces: Mediatlan. [J Tinie anifo seivicos associated with
reediation achivitios belween the program
perficipant and the owNer ar persons)
wilh vhom tha program parflcipant is
livingg, to prevent 11e program paricipant
from insing paimencht housing in whieh
they curently raside.

T { Cogal Sarviges. Leqal sarvides that | L1 Houtly fees for logal nduice and

are neceseary to rosclve & legal Tepresentaticn H
problen that prohiblls the program | [T} Fees based an the achial sorvica ;
participarl ~ fom  obtalning  or perforrnad {i.o. fee for service}, buronly i |
regimtalning peimanent fousie) lhe cost wauld b2 [&as than e cost of H

feourly faos i

|4 Client iatake, proparalon ef cases for
tial, provisicn of legal  advice,
reproscntafon  at  heaings  ard
counselng syepaass
Landlordfisnant nisllers

Chitd sLpport

Guardiznship

Pztemify

Cmancipation

Legal Saparaton

Rasolutior  of  outstanding — crlmmal
wariants

Owders o peolection and other il
rempdles  for viefms of domesto
violonee, dating violenca, sexual assault
ard stalling

1l Servlces: Logaf Ropreseritation

0} B

O

|

Fage 90713
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]

paygment up lo & moe ths, beluding any
Iato fecs on [hose anears

1

i

Any Gombination of the Thse
Types of Rental Assistance Above.
Total nnt to exieed 24 monhs daring
any 3 yoar pedod, includleg any
payment for last month's rent,

Hunietessnoss Plavention (24 GFR 576.103} and Ra g 124 CFR 576.104} icc D e P
. " I 1T Servlces: Credit Repalr, Services | [ Credit counselirg
necessary 1 msslsl  progeem | T Olher relaled Sendces
participants wlih criflal skilts relatad to
houselokd — Ludgoting,  managing
monisy, ascessing a fro¢ persanal
aradit repor’, and fosuiving persoral
credif prodlems*
* Aasistance  cannof  clude  fe
. pagmuni of maoification of & debi,
Sihort and Medinm-Torm Remtat Assistance  § L] | Shorft-Term  Renlal  Asslslanco. | T Rental Assistanne: rental esefstance end
Exfondedupto dmenths ] tozdal atfears : )
{11 Modimn-Tenn Raontal Assistance. | —  raiital applicafion fuas, socurily and isElily ;
Extonded 4 to 24 months deposite, niflily payments, last monli's
. R rotit, moying costa
T §_] { Payment of Ronfal Arrears. Onefiree

9 (28 DFR 576407

HMIS.  Tha HEARTIl Ad makes [IMIS
perllchalion a 2latutory requiren nt for ESG
subyenpents. Ackuilies funded uader s
comyonent musl comply iln HUD'S slandards
on patticipations, data collacton and reporting
uicler a lowal HMES,

Hardware, Equipment and Seffware
Coste

Purghasing or leusing comnler sofiwan:
Puschasing soflwaie or sofvare licenses

Slaffing:  Paying  salalies  for
operating HMIS

Puchaslng or loasing  eguipmenl,

icluding telephasies, fuxoy, and Renfluee
“patacolaclon

finmpleding iz enley

wonitarg and soviewdng data quailty

Gompleting (g analysis -

Renorling fo the HRIS

Training sfaff on veing e HWIS o

comparable dalubasc

Inyjtementing and complying with HBAS

requlsenenls

OMB Control No: 2506-0117 (exp. 07/31/2015)
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Tralnlng and Overhead L[| Cbtaining technlual support :
Toasing ofsue space - P
Paying cherges farelectriclly, gus, water, |-
phone service ard high cpaed dafa

frangmission necessary to operate o
coribule data to HMIS._ -
Paying cosie of elalf fo fravol to and

alfere] | RID~spowsvred - and - HUD

spproved braining on 1IMIS and programs

aulhorized by 1ile 1V of e MzKinkoy-

Veuio ttonsless Assislonca Act

|t Payiny slaff lcavol cosls lo conductintako |
[ Paying pailcipsdan fees charged oy the '
IS i

<

i the projost an nsliginle aciviy? {Dowblé-clieck fhat I is none of ho following) (570.207)

T Emecrgency Shalter Legal Senfces:

[T | Legal Servites for immigrafion and cillzenship iatiers
] I55ucs retalsd o mertgages
[ ]

(]

Refiier oo arayzzments and contingoncy fee arangenents
Stistance abuise treziment servicos for npallen; datoxification and olit lipileaf drug o wiashal treatment are inzligible costs
T Homelessnass Prevention and Rapld Re-housing! .

! Hauslng Relocation and Stabllization Services:

{1 | Paymoul of temporary storagu fees in anears
{1 * Mo financlal assistanca 1o a hutselsatd tar & purgoso and me period suppotted by arolher public source
7] . Crodit Repalt assistance dees net lrclude the pagant w modilicaton of adalt
] Rental Mssistance : o
1" Late pay-nent peaaltios. E .7 e
Adn"nistrm[on S y Lo 2r-s paoa e — - —e %8s e %8 s s s s
Goneral managemient f Dveysight! Coordinatlon
[3 Putchase of offfc2 space. ;
T Bud ks (0.9, ke fees a-awn on ivoicas), , grent wrilig, Jublic rolations oveats, skalf raining, alending conforancos, adisrbsing, |

nd entertadiment B .
N2 T P e R T L i
Liooendn

Malch scurces (amount & source}:’

Matching contdbitions ' an amount
 that equals the amount of ESG funds
* cppiied for, and awarded. Malching
: conldbutiens may bt oblained fom any
| souee, Indiuzkng any federad source ) _

Page 110f 13
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WGer than the ESG Program, as well as
State, local, and private sauross.

=80 share of City's oshmated total cosl 3

S S

(R S 1
S SR R !

[ ves Is the projee! cunsistent with a priority need or obiecitusidantilied ir the Cohsolldsled Plan? If net, a Pian amendmort vilt
lie needed, foluwing the Clfizen Participation Piar, ldentily the preority:

[ INo

| } fos is the projoct identifled in the currant Action Flan or as 2 provieus Action Plan ackivity for whiclk {here are sfill sufflclant
funds? If not, if this Is a “substential amendment” per the Gltizen Participation Pian, a Pizn amendment vill He neoded to

implcment the projact.

s BeOE :

Project Is consistent with focal CoC: {1) detsrmine how ESG fun
standards for evaluating B ouicomes of prajects and activitios; and {3} Identify the funding, pollcles anid procadures forthe
administiatlon and operaflon of tae IS, i appropyiate (24 CFR 576.400(a}). i

[ne
—[_"AI v Sibrecipient has eoordinated and infegrated, to the mimum ovtent procticahlo, ESS-funded acivicies with ofhor prograrmis.
targsted tc hosmeless peopla in the area cuversd by the CoC to provide a stratogle, community-wide systam to provont and
CINe end homelessness for the area (24 OFR 576.4004s)},
D Vs ! Subreciglent Tias coordmaled ard integratad, fo lire méxlmum extent practicable, ESGAunded dufivities with malasironin
* longing, health, social services, amployment, etucation, a1 youth programs for swhich (amfltes and [ndlviduals at rish of i
T homolessrass and homeless indviduals and famies may be cligible {24 CFR 576.400(d)). : ;
i
[lYes Iftle Cot has develaped Written Standards in accordanco with ite requirsmorts cutined in 24 CFR 576.400(e)(2){3), Is tho i
[Tno ] subrecipiont using these writton standards. |
2 i
CINA : |

[MYos  ; Fthe Gel hae not yet established its Writton Standards, has subrasipicnt estakilzhed and applied written standards for
praviding ESG Assistance per 24 CFR 576.400 (a)(2)(3).

CYes™ The subreciplent has ensuted that data on all persons sarved and all activitios assistedl under ESG aro enteredt inta fhe HAHS,

It subracipicnt [ a Vietim Sarvlco Provicer o 5 Legal Services Provider, it may use a som parable databuase that collects client
levo! data over tms {i.e, longltudinal data} and gensrates unduplicatod aggregate reparts baged on the data. Information
FINo entered info 2 comparable dafabase must not be entered diroclly into or provided to an HIAIS {24 CFR B76.A00{f).

Page 2 0of 13
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| GambzGRove |3 5
Gominnnés:

|

Slgnature: ] ’ ' | Date: ‘

PMante:

S

i

I

1
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EMERGENCY SOLUTIONS GRANT PROGRAM
SUBRECIPIENT AGREEMENT )
BETWEEN THE CITY OF GARDEN GROVE
AND (Insert Organization)
FOR (Inselrt activities that are being funded)

This agreement is made and entered Inlo tMs (Insert date), by and between the CITY OF
GARDEN GROVE, a municipal corporatiun of the State of Californla, herelnafler referred 1o as
ICITY," and (Insert name of subracipient), a nonprafit cotparation unde: tha laws of Lhe Slake
of Califarnia, heizihafter veferred o as "SUBRECIPIENT."

RECITALS
Tha following redtals are & substanlive pail of this agreemenl:
1. The CITY has appiied for and recelved funds from the Us. Dapartmenl of
Housing and Urban Development (11UD} uader subtitle B of Tltc IV of the

McKinaey-Vento Homeless Assistance Act of 1974, (42 U.S.C. 11371-1137/8);
and

20 The CITY's Annual Actlon Plan subimitted to HUD Inciudes bhe PROJECT déscﬂbed
herein and indicates thal a pertich of the funds received fram HUD shall be
allocated ta SUBRECIPIENT; and

3. 11UD has accepted ang sertifiad the afarementioned Annual Action Plan; ard

4.  The CITY wishes to engage the SUBRCCIPICNT to provide (Inscrt activitics that

are being funded) , as set forth In CEI¥'s Anrual Action Plan, in accordance with .

the Scope of Servicus (Allachmenl: A) of this agreement. (the "PROJECT™); and

5. The provision of thls sarvice Is &n ellgible expendlture of avalfable Emergency
Solutlons Grant (ESG) Program fupnds of the CITY required to cairy out the
purpose of the £SG Program under 24 CHFR 576.1.

AGREEMENT
Thg.- parties mutually agree as follows:

1. Term of Agiasment. This agreement shall cover services rendered from (Insest start
date of agreement) untii {Inscrt date that the contract wil explre). Thoe ternn of this
agreement and the provisions hereln shai be extended to cover any additlonal imc period
during which the SUBRECIPIENT remalns in control of ESG funds or other assets, including
program income. Subrecipient shall rematn obligated to perform such dutles as would
normatly extend Leyond the end date of reimbursable activities, Includiag, bul net Imited

to, indemniflcation, audils, reporting, and accounting.

2, Services to ba Provided. As a canditlon of recelving ESG funding pursuant to this
agreement, the SUBRECTIPIENT shall perform all the servicas necessary to adminlster the
PROIECT as descilbed in the CITY’s Annual Action Plan and as set forth in the Scope of
Sarvices described in Attachment A to this agreemienk; a copy of which Is attached hareto
antt fcorporated herein by this reference, 1he Scope of Services Includes the following

10240411
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components:

2.1 Achivifies. The SUBRECIPIENT will be responsible for adminlstering the servicos i
with Fiscal {Insert year) EGG Program fuhds to quallficd Garden Grove residents in
a mainer satisfactory to the CITY and consistent with any and alt standards
tequirad as a condition of providing these funds, the terms of this agreement, and i
all applicable Federal, State and local lawe, guldalines, policies dnd rogulations. g

2, Program Delivery, The Scope of Services Includes a descriplion of vach ackivity
aligibls under the ESG Program, the products or services to be performad,
where thcy are to be provided, for whom' they are to bz provided, and how
many they are to be provided: g :

b. General Acministration. & description of the SUDRCTIPICNT's general !
administrative services to e performed In support of the activities Is noted in :
the Scape af Servlces. A schedule for the completion of these seryireg and

goals is included in the Scope of Services. The services will include activities

cumb[c ariler the ESG Pragram.

2.2 The Eligible txpense Guide The Eligible Pxpense Guide, attached herelo as
Atzachment B and iocerporated hecein by reference, detaids whal aclivilivs are .
cllgli’JIe for reimbursement with ESG funds, and includes the following cemparents:

a. Eligible Activities._A complete description of each aclivity eligible under the ESG

Program, the products or services 10 be performed, where the services are (o -
be provided and foi how long seivices are ta he provided. .

b. Participant Qualiflcations, A description of client qua!ir'ication to receive ESG :
services, including the definltions of “at risk” and “hameless”, and maximum - |
cross houzchold Income,

2.3 Emergency Solutions Program Objectives. All activities funded with ESG funds are
IImitzd to ones that Increase e ramiber and qualily of omsrgoacy sholters and
transitions] heusing facititles for hameless individuals and families anc to operale
these factliles, and provldo essnntiaf social services, homelessness preventlon and
rapid rehaustng services.

2.4 Level of Accomplishinent-Goals and Parformance Measures.  Ihe Scepe of Services
incdiides measurements for each activity per quartar and year-to-clate.

2.5 Performance Monoring. The CITY will monptor the perfarmance of he |
SUBRECIPIENT ngamnst goais and porformance standards *reguired. hereir. i
Substandard performance as datermlned by tha CITY will constitute "non- ;
compliance with thls agreement. Jf action to cerroct such substandard . !
performance is hot Lalke by the SUBRECIPIENT within a reasonable pariod of tima ‘
after being notified by the CITY, Aglmmont suspansion or terinination procedues
will be injtiated.

3. Disbursement of Funds. SUBRECIPIENT shall receive ESG Funds as follows:
> : 5 .

10940611

Annual Action Plan 122
2017

OMB Control No: 2506-0117 (exp. 07/31/2015) Page 195 of 268



3.1

3.2

3.3

3.4

Amount. It is expressly agreed and understoced that the total amount to be pald
by the CITY under this agreement shall not exceed (Insert ameount funded to
subrecipient). Payrient may he contingent upon certification of the
SUBRECCIPIENT s financtal management system in accordance with the standard

_speclfied in 2 CFR Part 200.

Mol ke Txeeed. ESG Funds under this agreement shall not exceed (Insert amount
funded}. If the cests of services previded exceed (Inserk amount fundad), the
SUBRECIPIENT shali pay all additional costs. 17 the cosl of services providad is lass

. than (Insert anmount funded), the CITY shall retain all unusad funds.

Budget. Drawcdowns for the payment of eligible expenses shall be made in
accordance with the line itern budgets specified in the Project Budget set forth In

- Miackment A terefo, and i accordance with the paymant procedures sek forth In

Section £.10 of this agreement.

Profillition of Subreciplert Income from ESG Funcs. Subrecilent agrees that it
shall pot use CSG Funds v any manner which shall provide Income to
Subrecipient, athor than Program Incoma, Any earped interest income on funds
yeneraled Lhrough e use of livestineni of funds received fromn BSG shall be
cailse, at the discretion of the City, for recapture of such income and/or the Tl
amount of funds originally granted to Subrecipient.

4, Geﬁq:g[,@guﬁjﬁgug buring the performance ot this agreemsant, the SUBRECIPIENT
agress as follows: -

4,1

1091061,1

Geneval Compliance. The SUBRECIPIENT agrecs Lo comply with applicable Uniform
Adrinistrative Regulrements of Tikle 2 of the Code of Federal Raegulatiors as well
as the requirements of Title 24 of the Code of Federal Regulations, Part 576 (the
U.G. Housing and Urban Developrment reguiations concerning the Emergency
Solutlons Grant Program {ESG) Including 24 CFR 576.407 of these regliations,
oxcept that (1) the SUBRECIPEENT does net assume the recipient’s envirarmantal
responsibiites desaribed in 24 CFR 576.407 {d) and {2) the SUBRECIPIENT does
nol assure the recipient’s responsipility far initiating the environmoental review
process undar the grovislons of 24 CFR Part 82. The SUBRECIPIENT aluo agroes
to compiy with all othar apalicable fedzral, state and local laws, regulations, and
po.icies governing the funds piovided undar this agreement. The SUBRECIFIER T
further agrees ko utilize funds availab’e under this agreement to supplement rathor
than stpplant funds atherwice avallable,

Subreckpient shall keep Itself fudly Informed of and In complianue with ali local,
state, and federzl laws, rules, and regulations in any manner affecting Lhe
performance of the Adreement or the ESG Program, including all Cal/OSHA
requ.rements, and shal! give all notices requived by law. Subrecipient shall bu
lishla for all vinlatlons of sush Jaws and regulatans I conneckion with performing
work related to the Ag-ecment or ESG Program. If Subreciplent performs any work
or services in violatlon of such laws, rules, and regulattons, Subreciplent shall ba
solely responsible for all penalties and costs arising therefrom. Subrecipient shall
cefend, inderrnify, and hold City, lis offlcials, offlcers, employees, agents and

3
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volunteers, free end harinless from ary clalm or liabillty ailsing oul of any failure
or alleged failure to comply with such laws, rules, or reguialions.

4.2.  Notlces, Alfnotices or other communications required or permitied hereunder shall
be in writing, and shall be personally delivered or mailed to the heiow listed I
addrosses, ar lo such other ardresses as may he deslgnatod by written notu:e i
These addresaes shall ke used for delivery of service of process.

Address of CITY |5 as follaws: With Ona {1) Copy to:

City of Garden Grove Ciy of Garden Grove
Attn:  Neighborboad  Tmwprovemart Attn: City Attorpay
Divisicn, 3 Floar

Community Development Departinent Clty Attarney’s Office
11222 Acacta Parkway 11222 Acacia Paykway
Garden Grava, CA 922340-5208 Giarden Grove, CA 42840.-5208

- Adtlress of SUBRECTPTENT:
(Naime of subrecipient)
Attn: {Contact nama)
{Contact title)

{Address)

4.3, Incepcndent Conbractor. Nothing contalned in this agrecment Is intended teo, or shall
b oopstrued dnoany manaer, as creatlng or establishing the relationship of
employer/femployes between the parties. The SUBRCCIPICNT shall at all times .
rernaln an independent contractor wigh respect Lo the services (o be pertormed undey
thisagreement. Afl parsons employed far the performance of services and fundions
hereunder shall be offlcors, agents, or cmployees (ircluding volunteers) of
SUBRECIPIENT and shall not be deemed to be those of CEUY; ne CLIY oificer, agent,
or employre shall he under contsnl or supervision of SUBRECIPIFNT, and ho
SUBRECIPIENT officers, agents or employees lincluding volunteers), shall have any
enlitleneal ko woeyes, peuslan, cvil service, or sny stalus or righiy with CitY. The
CITY shall he exempt front zeyment of all Unemployiment Compansation, FICA,
retiretment, Hfe and/far.maedlcal insurance ang Worlkers' Compensation Insurance, as
the SUBRECIPIENT Is an independent contractor. :

4.4 Licensing. Pror te parfairming any services or wark beret:nder Subredpiank: shall i
obtain all Heenses, permits, qualifications, and approvals of whatever nature bhat .
are legalily requlred to perform the worlc and services reruired hy this Agreoment
and ESG Funds. Subrecipient represents and warrants to City that Subreziptent -
shall, at Its sole cost and axponse, keep In effoct at all times durlng the term of -
this Aureement and any extenslon, any license, aermit, qualification, or appraval
that is legally regulred for Subredplient o perfermn ke wark and services requived
or authorlzed by tils Agreement or ESG Funds. Subreciplent shall have the solo
obligation to pay for any fees, assessments, and taxes, plus applicahle penalties
and interest, which may be Imposed by law and arise frorn ot are necessaty for the
Subreclplent's performance of the work and servces reguired ar authorlzed by this
Agreament or ESG Funds, and shalf defend, indemnify, and hold the City, I{s

4
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- officlals, offlcers, employees, agants snd velunteers, free and harmless from and
agalnst any claim or liabilizy arising out of any faillre or alleged failure to obtain
such Heense, permits, and approvals of whatever nature that ars legally required
to purform the work or services sel forkh in ite ESG Prograe. :

4.5  Incligibility of Subredplent or Cantractors. Subreciptent shall nok use ESG Funds
dlrectly or Indirectly In [Ls operations or te employ, award contracts to, or otherwise
engage the services of, or fund any contractor during any period of debarment,
sispensinn, ar placemeant in heligibility statue of the Subreciplent or such
conbractor under the provisions of the applicable federal requlations governing ESC

funds, prajects, or programs,

4.6  Prohibition of Uxpendmg ESG Funds 10 Obtaln Othet Fuiding, Subrecintent shalfin
no evenl expreind £SG Funds granted Fereurder to fund another setvice provider,
1o pay a contractor for services outside the scope of this Agreement, to apply far i
other public agencies’ pragram funds, or to supplant another fundling seurce, unless i
expiessly appiroved by the Cily,

4.7  Unauthorized Aliens. Suiwecipienk reprosants and warranks that it will comply with
ali of the provisicns of the Federal Immigration and Natlonolity Act, § U.S.CA,
61101, et seq., as amerded, and I connecilon therewlth, shall not employ
unauthorized atiens as defired thereln. Should Subrecipient so employ such
unatthotized allens for the performance of any work and/or services under this
Agreement, and should any fiability or sanctions b imposaed against City For such
use of unzuthorized alicns, Subreciplent hereby agrees to relmbiirse City for any
and all fiablllfes, actlons, suils, claims, demancs, lossas, cosls, judgmonts,
arbltration ewards, settlements, daimages, demands, orders, or penalties which . ;
arise aut-of or arc related to such employrnent, togeiher with any and al' costs,.
including atlorneys’ fees, incurred by City. .

1.8  Hold Harmless, SUBRECIPIENT agrees ta prolect, defend, and Iold harm'ess CLIY
and its elocliva er appointive boards, officers, agents, and employess from any and
all claims, liabilitics, cxpenses, or damages of any nature, inchuding attorneys' foes,
for Injury ar death of any. person, or damage to property, or Interference with use ;
of property, aricing out of, or in any way conneczed with performance of the . : |
Agreement by SUBRECIPTEMT, SUBRECIPIENT'S agenls, officers, ampoyees, i
sdbeontractors, or ldependent confractors hived by SUBRECIFIENT. The wnly
exception to SUBRECIPIENT's respens|bliity to prolact, defend, and held hatmless
CLTY, is due Lo the cofe neyligence of CITY, or any of itz efective or appointive
hoards, offtcers, agents, or craployces, This hald harmless agreement shall apply
to ali liabillty regardless of whather any kizurance pollcles are applicable. The
policy limits do not act as a limitation upon the amount of indemnification to be i
provided hy SUBRECIPTREMT, i

4.5  Workers” Compensation. For the duration of the agreement, SUBRECIRIENT shall
makniain Workers' Compensatioh Xnsurance |h the amount and fype required by law.

46  Inswance: The SUERECIPIENT shall malntain tha follewing insurance for the
duratfon of this agreement. Work should not conunence until all insurance is

appravad.
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a. For the duratlon of this agreement, SUBRECIPIENT and ali subcontractors,
cansultanis, and agents shall maintain workers compensation Insuranoe in the
amount and type required by Caflfornia Law, If upplicable.

b. Commercial General Liability in an amount not iess than $1,000,000 per
oceurrence; {clalms made and medificd vzeurrence poilcles are hol acceptable);
Insurance companies must be zcceptable to CITY and have a Besl's Guide
Rallng of A-Class VII or bétter, as approved hy CITY.

¢ Aulomobile Liablfily n an amount not less than $1,000,000 combined single
lirnit; Insurance comparles raust be acceptahle ta CITY and have a Best's (fuide
Razing o” A-Class VIL or hetter, as approved by CL1Y.

d. Professicnal Liability in an aracunt not less thap $1,000,000 per occuirence;
Insuranee companias must be acceptable to CLTY and have 3 Besl’s Guide
liatlrg of A Class VII or better, a5 approved hy the CITY,

s Pavee Epdorssnient:

Addilionai insured “ndorsements ¢

All certlfleates and endorsements niest ba in a fopn and conlenl as aporoved by CITY. An
acdil'onal insured Ladorsement for cammerciat general liablitty policies (Subscclion “b” -
above) shall designate tha Cily of Garden Grove, Gardon Grova Agency for Cammunity ;
Devalopstienl, thel officers, officials, employees, agents, and volunteers as additional
insureds for liability arlsing out of work or aperations performed by or on behalf of 3

¢ SUBRECIPIENT. SUBRECIPIENT shall provide to CLTY proof of Insurance ant pndorsernent I
forms that confarm to CITY's requirements, as upproved oy the CITY,

An Additional Insured Endorsement for automobilc liability policies (Subsection “¢" above)
shall designale the City of Garden Grove, the Garden Grove Agency for Communily
Development, thelr offlcers, officials, employzes, agents, and volurieers as sddilional
insureds for automohiles cwned, leased, hired, or borrowed by SHBRECIPIRAT.
SUBRECYPIENT shall.provide CIHY procf of insurance and endorsement feims that conform to
CITY's recuirementy, as approved by CITY.

SUBRLECIPIENT shall provide to CLIY endorsements feom each insurance carriar witerein the
inssrance carrier shall give CITY thirly {30) days advanced written notice of any material
chanye, cancelfation, or termination of coverafje.,

For any cleims relaked Lo Chis Agreement, SUBRLCCIFIENT's insurance covcrage shall be
primary insurance as respects the City of Garden Grove, Garden Grove Agency for Communily
bovelopment, thelr officers, offlctals, emplovees, agents, and voluniewrs, Any Insurance or
self-insurance matntained by the CETY, its officers, offlclals, employees, agenls, or valuniears
shall ho ¢xeess of the SUBRECIPIENT'S Insurance and shall not contribute with it. Claims
wmade and mudified occurrence policizs are not acceptable,

4.7. City Recognition. The SUBRECIPIENT shall nsure recognlifon of the role of the
CITY in providing services thraugh Ehls egreement, Al' activities, facilities and .ems
utlifzed purslant o this agreement shall be promently labeled as to funding
souice. In addition, the SUBRECIFIENT will include a reference to the support
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provided hereln In abi publications mmade possible with funds made avellabte under
this agreement

4.8.  Amendments. ‘The CINY or SUBRECIPIENT miey amend Lhis ayreement at any time
provided that such amendments make specific reference to this agreement, and’
are executed 1 writing, slgned by a duly authovized represcntative of each
organizalion, and approved by the CITY's yovernlbd body. Such amendments shall
not invalidate this agreement, nor relieve or |eleae.c_ the CliY or SUBRLECIPIENT
from its abligations undar this agrooment.

The CITY may, In its discretion, amend this agreement {e conform with federal;
stato ar lacal governmental guidelinegs, policies and available funding arnounts, or
for other reasons. If cuch amend:nante result in a change in the furdinng, the scose
of services, or schedule of the aclivities to be undertalen ds part of this agreement,
such modiflcations will e Incorporated only by writken amendment s'yned by both
CITY and SUBRECIPLENT.

4.9,  Suspenston or Terminglion.  Th accordance with 2 CFR 200.338, Lhe CITY may
suspentd or terminate this agreement if the SUBRLCIPIENT materially falls Lo
comply with any Ecvms of this agreement, which inclide (but are not {imited to}
the following:

u. Failurc to comply with any of the rules, regulations ar provisions referred to
hereln, or siuch statutes, regulations, executfve orders, and HUD guidelnes,
policies or divectives as may become applicable at any time:

L. Failure, oiany reason, of tha SUBRECIPIENT to fulfill in a llmely andl proper
man:ner its cbligations under this agreement;

¢, Tneffective or improper use of funds provided under this agreement; or

d. Submission i)y the SUBRFCTPTENT to the CTTY roparts that are inconmect or
© o Incomplete inoany raterlzl respect.

in accordance with 2 CFR 200.339, this agreement may also ba termivatod for
corrvenlence by elther the CITY or the SUBRCCIPIENT, in whole o in part, by
salting forth the reasons for sach Exrnination, 1he effeclive datg, and, in Lhe case
of parlial termination, the portion to be terminated, However, if in the case of a
partiaf teranation, the CI1Y determines that the remaining partion of the award !
will not accomplish the puspose for which the award was made, the CITY may
terminate the award in its enthety. ) i

5. Administrative Requirements

Flnancial Manacenient

5.4, Accounling Slundayds. The SUBRECIPIENT agices Lo comply with 2 CFR 200.302
and all othar appiicable provisions of 2 CFR Part 200 and agrees to adhere to the
accounting princlples and procedures requited thersin, utllize adequate internal
contrals, and malntaln necessary source documentatlen for all costs Incurred.

74
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5.2,  Lost Princhples. The SUBRCCIPIENT shail adrnirtister ils. prograim in conformance
with 2 CFR Part 200 as it pertalns Lo ali costs 'ncurred whether charged ona direct
or Indirect basis.

Docuimeantation and Izlecord kcoglng
5.3. Records Lo He Maintained. The SUBRCCIFINT shall matntain all records requlred :

by the federal regulattons speclfied in 24 CFIt 576,560 that are pertinent to-the
activitios to he funded under this egreament. Such reccrds shall Include but not:

be Hmlted to:

a. Rocords providing a full descriptlor of cach actlvity undetiaken;

3. Records demaonstealing tisl each aclivily undartaken mects the Purpose of the-
ESG Program;

o, Records reguired to dofermine tha eligibility of activities;

d. Records required to document the acqulsttion, improvernent, use or (l!spO*iLlon
of reaf property acquirad or Improverl wih FSG assistance; ;

e. For homeless prevention activities, records documentlng evidence of an
eviction, fareclosure, or atility tormlnatlon nolice(s).and evidence that the
tnobility to pay was sudden, necessary to prevent homelessness, and
resumption of payment is reasonably expectud within Lbe: near fulure;

f, Financial recards ag requlrad by and 2 CFR Part 200;

g. Records to document homelessness status to determine the ehglbmry of
persons served by the ESG Program; and :

k. Orher records nocossary to document compliance with 24 C7k Part 576.57. tow i

5.4. Retention, The SUBRECIPIENT shall retain abl finandat rcecords, supportirg
documents, statisticat recotds, and all othe~ records pertinent to the aqreement for
a pericd of four {4) years. The retention pnnod begins on the date af the submissfcn
of the CITYw anbual perforimance and evaluatinn repotk to HUD in which the
. actiittes -assislod under e ayreemment sre reported on for the final time.
Notwithstanding the above, if there Is ltigatton, claims, audils, negotialions or
othar actlens thak involve any of the yecords clted and Lhat have started before the
wxpiration of the faur-year period, then such records must he retained until
completion of the actlors and resolitlon of all issises, or the expiration of the foup-

year period, whichever aconrs latar, !

5.5,  Cliert Data. The SUBRECIPIEN| shalt maintain client data demonsirating clicnt

- cliglbillty For services provided. Such data shall include, bul not he limited to, cllent
name, address, inoemo leve] or ather basls for determining efiglbility, and
duscriplion of service provided. Such information shall be made avaliable to Crry
monitars or thelr destgnees for review upen request.
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5.6, Disclosure. The SUBRECIPIENT understands that client information coliected under
-this agreement [s private and the use or disclostire of such information, when not
directly connected with the administration of the CITY's or SUBRECIPIENT's
responsibilities  with respecl b services provided under this agreement, is
piohibited by Lhe all applicable state and fedcral law untess wiltten consent is
obtalned from such person lecalvlig service and, in the case of a minor, that of ¢ |
responsible parent/guardlan, :

5.7. - Closeouts. ‘The SURRECIPIENT's obligaftion to the JITY shall not end until all
claseout requitirements are completed. Activitics during this clascout.perfod shall
Incivde, but are not limited ta: Making final payments, dlspasing of program assets
{including the return of all unused materials, equipment, unepent cash advances,
progran hwome balances, and acoounts receivable to e Cl1Y), and datairmining
the custodianship of records.  Nolwilhstanding 1he foregoing, the lemms of Wis
agreement shall romain n effect during any period that the SUBRECIFIENT has
cont-o} ovar ESG fuics.

5.8, Audits ard Inspections. Al SUBRECIPIENT recards with respect to any matters
covercd by this agreement shall b2 made avaifable to the OITY, grantor agency,
and Lhe Comptrotler General of the tinfked Siates or any of thelr uuthorized
.representatives, sl any tme during normal business hours, as often as deasmed|
nocessary, i andlb, examine, and make excerpts or transcripts of all relavant data.
Any deficiencies noted in audit reparts muast be fully clearved by the SUBRZCIPIENT .
within 30 days after. recelpt by the SUBRCCIPICNT. Failurae of the SUBRECIPICNT -
to comply with the above audit requirements will constitite a violation of this i
agreement and may result’ in the witkholding of futvre payments, The
SUBRECIPIENT hereby agrees Lo lkve an annual agency audit conducted in i
zccordance with current CITY policy concerning SUBRECIPIENT audits and 2 CFR |
Part 200 sukbparts A-F. ’

Reporling and Payment Crocedures

5.9 uarterly Reports, The Subrecipient shall submit "Quarterly Raports” during the
© program year beginning (Insort date), and ending (Inserl: date}, withla fifteen (L5)
calardar days of the end of auch guarter, Tha final guarte:ly report is due no iater

then by IS, {Insert year). The report must includa sufficient information o assist

the City in monitorng the Subredipienl's perfosmance. The Subrectplent must
demonstrate satisfaclory performance prier to reimbursenient for expendltures.

‘Tha Quarterly Reports shall indicate the numbsar of parsons assisted, income and
“ethniclzy of forsons assisted, how/whal assiskance was provided, and a description

of how and when determination of ¢ligibildy status was roade for persons assisted.

5.10  Reimbursement Schedule, Subrecipient may request to drav down on these ESC
Funds in the manner delineated th Scope of Services, unless recelpts and
approprlate documentation can be provided te, and appioved by, the City
indicating the need to draw down on funds earliar. The City shall not provide any
paymesits/relinbussentents In advance of actual expendituses by the Subreciplent.
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5.15

JUEN LT RS

Reimbursement Requests.  Concurrently with the submittal of each Quarterly
Repoit, as described in subsegtion 5.9, Subreciplent shall submit &

"Ralmburserncnt Reguecst” o the City to request payment for eligible ESG Program

costs. Each Reimburseriient Reyuest shall Include docerentation Lo verify that the
expenditure of funds is consistent with the ESG Program description/definition as
approved by the Cizy Council. Documantation shall include, buk nok be imited to,
both {i) an origlnal tnvelce and (ii) lrue woples of vther receipls, agresrments,
peyroll records @ other documentation supparting and evidenclng how the ESG
Zunds have been or wil he expended during the applicable quarter. Prior to
roimbursing Subreclplent, he City will verify that Suobrecipicnt hos met ah

i pllcahle regulations for the ESG Program.

Remaining Batanee, The ESG Program shall be completed and all funds rovided
through this Agresrment shall be expended on eliy’ble ESG Pruyrars activities frorm
{Insert date) through (Inserl dale). Dnvoices for approved FESG Pragram cosls
funded undor Lhis Agreement shall be submitted within 30 days after the
Ayreement expiretion date. Aftor the 30 day period for submitting invoices has
expired, any remainlng balaice on Whis Agreament. may he aliocated by City Lo
ather cligible ESG projects within the City's approved ESG Program.

Separatipn of Accottints. Al ESG FUnes recéived by Siubrecipient, from City pursuant
1o this Agreomaent shall bae maintained in an account in ¢ fecerally insured hanking
or aavings and loan institution with rccord keeping of such accounts mmintained
pursuant to Tlile 2 of the Code of Federai Regulations ("2 CFR") Part 200, The
Subraciplent is nol required to raaintain separate depository acceunts for ESG
Funcs; provided however, the Subrecipient rust be able lo avcennt for receipt,
obllgation and expenditure ol ESG Funds purssant Lo applicalde 2 CFR 200.302 «l

-set, requirements and any other applicable law,

Ropayment of Funds by Subreciplent, In the aveil this Agreement is terminaked,

as provlded In section 4.%, Subrecipient agrees to and shafl Imimedlatoly return tn
City any and all unexpended and noeanumbered ESG Funds. Fu-ther, Subreciplent
shall comply with tha provisions of the seclion of this Agreement refaling ko

Reverston of Assets.

Additional I"tyrnr'ut flor Motice of Termination at Discretior: of City. In the event
of early termination cf the Agrecmuent by sithier parly willioul cause, al Lie sole
discretion and ¢leclion of the Cliy, the Subrecipient will he compensated for all
servicos rendeoree and necessarily incuited costs perfermed in good faith in
accordance with the terms of this Agreement thai have Leen previowsly ellglble for
retmaursement and paid, o the date of the notice of termmatron to the extent that
ESG Funds are available from HUMD. .

In the event of early terminaticn of the Agreament by the Gluy for cause {but not
due to the nua-performance or breach by Subrecipient}, at the sole disciretion and
electlon of the City, the Subreciplent will be compansatad for all services rendered
and necessarily ncurred costs perfonmed ingood laith in accordance with the terms
of this Agreement that have been previously etlgible for 1reimbursement and pald,

to the date of the notice of terminatlon to the extent that FSG Funds are available
from HUD,
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5.16 [Indirect Costs, If indirect costs are charged, the SUBRECIPIENT will deveiop an
indirect cost allocation plan far datermining the eppropriate SIBRRCTPIENT s share
of administrative costs and shail submit such plan to the CITY for approval, in & i

form speclfied by the CITY.

5.10 Paymcnt_Pracedorgs. The CITY will pay to the SUBRECIPIENT funds avzllable
under thls agreericnt bused wpon information submitted by the SUSBRECIPIENT
and conslstent wizh any approved budget and CITY nolicy concerning payments:
AyRh the exception of certain acdvances, payments will be made for eligible
oxpenses actually inciired by the SURRECIPIENT, and not te exceed acluat cash
requlrements. Payimerts are to he adjusted by the CITY in accordance with
advanced fund and program income balances availabtae [n SURRECTPYFNT aolmts.,
In adcition, the CITY reserves the right Lo fiquidale funds avallzble under this
aglcement for costs incurred by the CITY ch behalf of the SUBRCCIPIENT.

5,11  Progress Reposts. The SUBRECIPIENT shall subimit regular Pregress Reports o the !
CTY In the forny, content, and frequency as required by the CITY. :

5.12  Frocurement

a  Compliance
The SUBRECIPIIENY shall camply with currenk CITY policy copcarning the
purchase of equipment and shafl mainlain inventary rccords cof alb non-
expendable personal proparty as dafined by such polley as may be procured
with funds provided herein. All program assels (snexpancled program Incowne,
property, equipment, etc.) shall revert to the CITY upon termination of this

Agreement.

=y

OMB Standsids H
Unless specificd olherwise within this agreement, Ue SUBRECIPIENT shalf- i
procure ali materals, property, or services in accordance with the requirements
of 3 CFR Pzt 200. !
c. lravet 3

The SUBRECIPIENT shall ahta’n written appraval frant the CITY for any tavel
outside the metropolitan aren with funds provided under this Agresment,

Use and Reversion of Assety

5.13. Conpllance. The SUBRECIPICNT shall comply wilh current CITY pol.cy concerning
the purchase of cquipment and shall mainiain inventory recards of all non- i
_oxpandable personal property as defined by such policy as may be procured with
funds provided herein, All prograim assets shall revert to the CITY upon termination

of his agreement as provided for in Use and Reverslon ol Assols,
£.14. OMB _ Standards. Unless spccificd etherwise within  this agreemant, the

SUBRECIPIENT shatl procure all matetals, property, or services in accordance wilth
the reguirgments of 2 CFR Part 200.

11

10940610

Annual Action Plan 131
2017

OMB Control No: 2506-0117 (exp. 07/31/2015) Page 204 of 268



5.15. Trave!l The SUBRECIPIENT shall obtain written approval from the CITY for any
traved vutside the metropolitan srea wikh funds provided under this agreement.

5,16. Use as-an Emergengy_Shalter. The use and disposition of real property and
emiptnent: srder this agreernent shall be In compliance with the requirements of
2 CFR Part 200, which Include but are not limited ta the following:

4. The SUDRECIPYENT shall transfer ta the CITY any ESG funds on hand and any
accounts racelvakte attrlbutable to the usa of fends under this agreemant at
the Lime of expiration, cancellation, or terminakion.

b, Real property under the SUBRECIFIENT’s contral that was Improved, In whale:
or in part, wilh futids under this agreement shali cotnply with ESG assistance
Invalving majer rehabilitation or convarsion, requires any building for which
ESG assistance |s used to conlinue intse as a shelter for hamadoss
individuafs and famllles for not less than a ten-year perfod. ESG asslstanse
ihvolving rehabilitation {oiher than magor rehabilitetion or.conversion} requiras
any building for which FSG assistance is used to continue In Lse as a shelter
for homcless individuals and familics for not less than a threa-yoar period,
‘ts, for either the 3- o 10-year parlcd of use, the use requirciment starts on
the dzte of initizl occupancy for a building that had nol previously been
operated as a shelter. The date the FSG funds are odligated te a shelter starls
the apphcab'e use requircment where the building was preéviously operated as
@ shelter,

c. In akf cases in which equipment accuired, in whale or in part, with funds under
this agreement s sold, the praceeds shall be program income (prorated Lo
‘reflect the oxtent to that funds received under thls agreement. were used to
acqilire the eguipment). When aquipment is no longer nceded in the samce
project, it cannol be usad 10 assist fomeless or low-income porsons, and the
valug of the preperly in question is 35,000 o mnre, cisposition instructions
shiould be requested from HUD. If HUD has nelther use for the equipment nor
provides Instnuctlon within 120 deays, the recipienl rmay dispose of e
equipmenl provided the ESG account is relmbursed by applying to the sales
prlce or fair market value of the nguiptent an simeunt equal ko the percentade
of HUD's parLicipalicn it Lhe originel acquisition price of the equipment.

6. Relocation, Real Properky Acquisition. The SUBRECIPILNY acraes ta compdy wilth the
fullowing:

a. Tha Uniform Relncation Assistance and Real Property Acquisition Policies Act of
© 1970, ag amended (URA), and implomenting regulations ak 49 CIR Part 24;

and,
b. ‘The SUBRECIPIEN] also agrees to comply with alf applicable CITY ordinancas,
resolutions and policies concerning the displacement of poersons from thekr

resfdehices,
c. The requirements in 24 CFR 570.606(d) governing aptionzl relocation policies.

The C1tY hereby reserves the right to preempt the aptlonal policles.
12
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The SUBRECIPIENT shail provide relocation assistance to displaced persons &5 defined
hy 24 CFR 570.606(b} (2) that are displaced as a direct result of acquisition,
rehabilitation, demallilon or conversion for an ESG-assisted profect, The SUDRCCIPICNT
also agrees to comply with applicable CITY ordinances, resolutions and pelicles
concerning the displacemont of persons from thelr resldences.

7. Persanne! & Particlpant Conditions. S
7.4.  Givil Rights ' :

a. Complange

‘The SUBRECIPIENT agrocs to comply with alf local and State civil rights laws
and with TIte VI of the Clvll Rights Act of 1964 as anended, Title VIIL of the
Clvit Righls Ack of 1968 as amoended, Seclion 104(k) and Section 109 of Title 1
«f the Housing and Cornmuplly Davelopment Act of 1474 as amaended, Soctlon
504 of the Rehahllitation Act of 1973 (29 LL.S.C, 708), the Americans with
DHsabifities Act of 1990, the Age Discrimination Ack of 1$75, Execullve Orcler
11063, an:l Cxecutlye Oridor 11246 as amended by Executive Orders 11375,
11473, 12107 and 1208€,

h. Naadiseriminaticn
The SUBRECIPIENT agrees o compiy with the non-discrimmation in
amployraent and contracting cpporlunittes laws, regulations, and executive
ordiers, as raviscd by Exccutlve Order 13279 and ali [ocal ordinances. The
applicable non-dlseriminatlon provisions in Section 109 of the HCPA are stlil
applizabile, -

c. Land Covenants ¢

This agreement Is subject to the requirements of Title VI of the Civit Rights Act
of 18G4 [N L. 88-352). In regard to the sale, lcase, or other transfer of iand
acquired, cloarad ar improved with assistance provided under this ag-eement,
the SUBRECIPIENT shall cause or require & covenant running with the land to
be inserted in 1he desd or iease for such transfer, probiLilng discrimingtion as
herein defined, in the sale, lcase or rerlal, or In the use ar occupancy of sich
fatnd, or it any Improvements crected or to be erected thereon, providing that
the CITY and kthe Uilled Slales ave beneficiarles of and entltled o enforee such
covenants, The SUBRLECIPIENT, in undertaking its obligation to camy out the
program assisted hereuncer, agrees ta take suclh measuis an 470 NECESEAEY
to enfores such covenant, and will not itsalf so discriminata.

. ‘fhe GUERECIPIENT agreos to comply with all Federal regulations Issued
pursuant to compliance with Section 504 of the Rebabilitalion At of 1973 (29
U.5.C. 794), which prohlblts discrlinination against the individuals with

disabilities or handicaps in any Federally assisted progratn. The CITY shall.

provide he SUBRECIPIENT with eny guldelines necessary for compliance with
that portion of the regulations In force during the term of this agreemant,

13

F0S4G5 1.1

Annual Action Plan
2017

OMB Control No: 2506-0117 (exp. 07/31/2015)

133

Page 206 of 268



7.2.  Aflrmatlve Action .

a. Approved Plan
The SUBRECIPIEN| agrees Lhat it shiall be committed to carry out pursuant to

the CITY's «.pvuﬁmlhmu an Affirmative Action Pregram In keeping with the
principles as provided in President’s Exccutlve Order 11246 of Septembar 24,
1966, The CITY “shali provide Afflnmative Action guidelines to the
SUBRECIPIENT Lo assist in the formuletion of such pgrograme.  The
SUPBRECIPIENT shzll submit a plan for an Afflrmative Acticn Program for
approval prior Lo Lhs dwmd of fynds.

b, Women- and Minotity-Ownod Business Enterprise (W/MERE)

The SUBRECIPIENT will use Hs best offarts to afford small buzlinesses, nlnarity.
business enterprices, and women's business enterprises the maximum
praclicable opportunity ta partie paie In the performance of this agreeinent. As
used i this agreement, the terms Ysmall business” meuans a busingss that
maeets Lhe oriteria set forth In section 3(a) of the Small Business Act, as
amondead (35 .1U.5.C. 832), emd "minorily and women's fusiness entepprise™
means a business at feast flily-one (51) percent owned and conlrofed by -
minority group members or wornen, For e purpuse of Lhls definlton, “minorily
group maembers” are Afro-Amerlcans, Spanish-speaking, Spanish surnamed or
Spanish-heritage Amaeticans, Asian Americans, and American Indians. The
SUBRECIPIENT may iely un written representations by buslnesses regerding
Lhelr status as minority and female husiness enteplises in lleu of an
independent investigation,

¢. Acgess 0 Records
The SUBRFECIPIFNT shadl furn’sh and cause wach of iks own SUBRECIPIFNT’S oF

subcontracturs to furpish all information and repors required hereunder and
will permit access to ils books, records and accounts by the CITY, HUD or'its
agent, or other zuthorized Federa: officials for purposes of investigation to
ascartain complianee with the rules, regulations and provistons stated herein. ‘
1

d. Confidentiatity of Rocords

The SUBRECIPIENT is to ensure the safely and security of [SG project
pardicipants  flecing  domeskic  violence  situations by  developing  and
implemanling procadures Lo guarantes the confidentialiey of records concerning
project participants as required undar 24 CFR 576.500. In addition, the address
and Jocation of family violence shelter facititics recciving ESG funding rmsy not
Le publicly dscosed except with the written Authorizatlon of the persan{s}
respansiile for the shelter facllity's operation. To comply with this requirement,
recipicnt organlzations should, for exampla, keep written records or files
pertaining te families under lock and key with only particular personnel granted
access te those flies,

e. Notifications
The SUBRCCIPILM Y will send £o 2ach Jabor union or representative of workers
with which it has a collective bargainlng agreement or other contract or |
. understanding, a natice, to be provided by thea agency contracking officer,
advising the labor unlon or worker's representative of the SUBRECIPIENT's

4
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commitments hereunder, and shall post coples of tha nofice in conspicucus
places avallable to employees and applicants for employment.

f. Equal Faployment Opporlun ity_and Afflrmative Actlon (FEQ/AA) Statement
The SUBRECIPIENT will, in all solicllatlons or advertisements for employees
plaed by or on hehalf of the SUDRLCCIFICNT, stete- that it 13 an Equai

Opportunity or Afirmative Action employer. ;

7.3 Subcontract Provisions i
The SUBRECIFIENT will require and Mclude compilance with any and all provislons I
af Clvil Rights, Affirmative Actlon, aned other applicabla requirements applicable to - i
SUBRECINIEN ) In every subcontract or purcliase ordor as appllcable, specifically or .
by altached reference, so that such piovistons wili ba binding upen cach’ of its own

subcontractors,

A4 Other Employent | Reqtl ictlons

The SUBRECIPEEN I Is prohibiked from using funds provided herein or personnel i
ernployed in the adminisirzlion of the program for: Palilinal activities, inherantly
religions activities, lobbying, political patronage, and nepotism octivitics.

25 QEHA
E Where employess are engaged in "mtw!il(", ne. covered under the Qeenpational
Bafety Act af 1970 (OSHA), they shall not be required or permilkyd fo worl, be
tralned, or rccolve services in huildings that are nsanitary, hazaidous, or

(h”;gnmu to the particpants” heal:h or saily,

7.6 Labor Standards

fha SUBRECIPIENT agrees to comply with the requirements of the Seerclary of
Labor §y wccordance with khe Davis-Dacon Act as amended, the nravisions af
Contract Werk Hours and Satety Standards Act (40 U.S.C. 327 ef sog.) and ali
other applicable Federal, state and !ncal laws and regulations pertalnlng to labor
standards lhsefar as those acks apply to the performance of this agreement. The
SUBRCCIPIENT agreas 1o comply wikh the Copeland Ant-Kick Back Act (18 U.5.C.
174 ot seq. )and it's implementing regulations of the U.S. Department of Labor at
29 CFR Part 5. The SUBRECIPIENT shall maintain documeanialton that demorstrates
comptiance with hour and wage requiremends of 1his part. Such docementation
shall be ma¢le available to the CITY for review upon raeguoest.

‘The SUBRCCIPICNT agrees thst, except with respoct to the rehabilitation or 3
conszrlietton of rasidential plroperly contalning less than eight (8) wnits, atl
contrartors engaged under contracts in excess of $2,000.00 for COﬂStructlon, :
renovation or repalr work financec in whals or In part with asslstance provided
under this agreement, shalf cornply willi Federal requirements adopted by the COTY
pertalning ta such conlracts and with the applicable requirements of the reglilations
of the Duparimient of labor, under 29 CFR Parts 1, 3, 5 and 7 govering Lthe
payinent of wages and vatfo of apprentices and lralness ta journey workers
providaed that, if wage rates higher than those required under the regutations are
Imposed by state or local law, nothing heteunder is inlended to relieve the
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SUBRECIPIENT of Its oblination, if any, ia requlre payment of the higher wage. The
SUBRECIPIENT shalt cause or reguire ko be inserted in full, in all such contracts
subject to such regulatlons, provisions meeting the requirements of this paragraph.

7.7 Seetmu_m

2. Campltance
Comipllance with thu ragulations set forth in 24 CFP. 135, and all appllcab[e rules

and orders jiseued hercunder prior o the execution of this agieement, shall be

a condition of the Federal financial assistance provided under this agreement -

and binding upan the CITY, the SURRECIPIENT and any of the SUBRECIPIENT's
subreciplents and subcontractors, Failure o Fultill these requiremerts shall
subject the Cl1Y, the SUBRECIPIENT and any of the SUDRLCCIPIENT's
subrecipients anil soboontractors, their successors and assigns, o™ those
sanctions specified by the agreement through which federsl assistance |s
provided, The SUBRECTPIENT certifles and agrees Lhal ne contraciual or other
disability exlsts that would prevent compliance with these raquiremaents.

“*he SUBRECIPIENT further wgrees to comply with lhese “Section 3¢
requiremanls ani to include thc foliowmq language in all subcontracts cxecuted
under this agreement:

"I'ha work to he performed under this agreement is a projec
assisted under a pragram providing direct Federal financiat -
assistance from HUD and is subject ko the requfrements of
Scelivh 3 of the Flousing and Urban Deveiopment Act of 1568,
us amended (312 W.S.C. 1701}, Section 3 requires Lhatl te the
greatost  oxlenl feasible  opportunitias for training and
employirent be given te low- and very low-lncome residents of
the praject arga, and that contracts for work in connettion with
the project bo awarded lo business concems that provide
eccnomic opporlanitles for low and very low-income persons
residing in the melropolitan area in which the project is located.”

Thz SUBRECIPICNT further mgrees to ensure that cpportuntties for tralnlng and
empoyraent arlsing it connection with rehabilitation (inciuiing reduction and
abatzment of lcad-based paint hazards) are given to fow and very jow-income
persons residing within the retropolitan area in which the ESG-funded project
iz locazed; wherc feuslble, priovity should be given o jow and very low-income
pesons Wllhtn tne service area of Lhe project or the neighberhood In which bha
project ts located, and Lo low and very low-income patlicipants in other 1IUD
programs; and awaigd conwacts forr work undertaken in connection wlith a
houslng rehabilization (incuding reductian and abatement of lead-based paint
-hazards), housing constiviction, or othar pubfic construction project to business
concems thal provide economilc opportunitics for low and very low-income
persons reslding within the metropolitan area In which the ESG-funded project
is located; where feasible, priorlty should be given to business concerns that
provide aconomlc opportunities to low and very low-income residents within
the service erea or the neigliburhood in which the project s located, and ta low
and very low-income participants in other HUR programs.

e
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<. The.SUBRECIPIENT certifies and agrees that no contvactual andfor ather legal
incapacity exists that would prevent compliance with these requirements.

b. Naotificalion
. -The SUBRECIMENT agrees ko send to each lahor arganlzation or representative
. of workers with whieh It has a cobleclive baryainlng agreement or other contrack
or understanding, if any, a notice advising said labor organization or worker's :
|r\p]“u.'_,(_,n[aLlVe of its commitments under this Section 2 clause and shall poslt - i
copies of the helke I consfricuous places aveilable to employees and applrcante- 5
for ecmployment or training,
¢, Subcontract
The SUBRECLPIEN | will include tiis Secon 3 clause In every subconitract and
Wose 8w s -yl take adpropriate setien pursuant ta the subcontract upen a finding that the
S on ow S subconkracker Is In viclation of regulations issued by the grantor agency. The
e Lte o SUBKECIPIENT will not subcontract with any eilily whete it has netice or .
' C o cme Lo lnowledge that the ziter has beon feund in violation of “egulatiors uader 24
CFR Part 135 znd will not let any sibconlract unless the entity has first provicled
12 WHh & preflminary slalzrment of ability to comnply wilh the requirements of

these regulations. ;

d. Conducl !

i. Assignability

? MR N oy B The SUBRECTFIENT shzlf not asslgn or transfer any inlerest in his
i CLE sgreement. without the prior written consent of Lhe CITY thereto;
s s 7 . provided, Fowevar, thak claims for monay due or ko become due fo the
2 T T . . SUBREGIPIENT from the CYTY under this agrecment may be assigned to
a. bank, trust company, or other financlal institution withaut such
appraval, Notica ¢f any stich assighmont: or transfer shall ba furnishar
promplly Lu the CITY.

H. Subcontracts

a. Approvals
‘Yhe SURRECIPIEN'T" shall mot enter infe any subcontracts with
B L e any agency or indlvideal in the performance of this agreerrent
P R SR Y - withoul Lhe wrltten corsent of the CITY prior o the exccution of
. such agreenent.

b, Monttoring
" The SUBRECIPIENT will ntonftor &l suhcontracted services on &
regular basis to assafe confract compllance. Results of
monitoring effarts sha!l be summarkzzd in written reports ard : '
LW 5 gy, supported with documented evidence of foitow-up actions Lakn.—n
B, BAEEE SUIREe to cotrect areas of noncompliance.

17

1084061 ¢

Annual Action Plan 137
2017

OMB Control No: 2506-0117 (exp. 07/31/2015) Page 210 of 268



c. Canptent
The . SUBRECIPIENT shall causc all of the provlsldnv of this
agreement in its entirety to be Included In and made a part of
. -any subcoritract executed in the perfoymance of this agreement,

d. Seleciion Piocess ; &
. ) The SUBRCCIPIENT shall uncertake to insure -that all
* subcontracts let in the performance of this agreement shalt be

‘awarded on a fair and open competition basis in accordance with-

applicable - procurement requirerhents. Executed -copies of all
subcontracts shalt be forwardied ta the CITY along .with
dooumenlation corcerning the selection procass.

7.8 Hatch Act
- ‘I'he SUBRECIPIENT agrces that no funds providad, nor. pm‘-onm_l amployad

undar this agreement, shall He n any way or to any exlent engaged In the
candizcel of poliucal actlvities in violation of Chaplzer 15 of litle ¥.of the 1.5.C.

The SUERI’CIPII:NI agrees to abide by the provisions of 2 CIFR-Parl 204, wmch
incdude (but are nol mited to) the following:

a. Mo employee, officer. o agent of the SUBREC‘{P.TENT shall partidpate In the
selectlon, or in Lhe.award, or adininistration of, a conbtract supported by
Federat funds if.a conflict of interesl, real or apparent, would be involved.

~b. No covered jforsons who exerclse or have exercised any functions or
responsibilities with respecl lo ESG-assisted actlvitles, or who. are in
- cosition to participate in a decision-inaklny process . or. gain inside

information with regard to such activitles, may oatain a financial interest i .

any cantract, or have a (inarciat mtenest in any contract, subcantract, or
D agreement with respedd o the ESG-assisted ackivity, or W|th respect to the
4 : procead: from the FSGrass |sh.ucz,livii,y, eithar for thamselves or those with
] whor they have business or immediate famlly bies, during their tebure or

for a perjod of one (1) yea~ thereafter. For purposes of this paragraph, a
“covered person”. includes any person who s an employee, zgent;
subcontractor, consaliaid, nfficer, or elecied or appointed offlclal of the

CITY, the SUBRECIMENT, ar any dusighated ;)ubht agency.

7.10 . |abhylng The SUBRECIPIGNT hereby certifies that: K o

a. No federally appropriated fuinds have been pzid or will e paid, by or on
pehaif of I, to any person for influencing or atternpting to fluence an
afflcar or employee.of any agency, & memhar of Congress, an offlcor or
employee of Congress, or an employee of a, moember oft- Congress in
‘cannection with the awarding of any federal contract, the makling of any

federal grant, the -making of any federal ioan, the enterlnq»lnto’ of any

cooperative agmement, and the extonston, contlnuation, rencwal,
amendment, or modification of any federal contract, grant, loan, or
cooperalive agreement; and,

18
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b. If ary funds other than federally appropriated funds have been paid or will |
be pald to any person for influencing or attempting to influence an officer - :
or employes of any agency, a mentber of Congress, an offlcer o employee
of Congress, or an eimployee of a rmember of Congress in connection with
this federal contract, grant, lean, or cooperative agreement, it will rompiete
and submlt Standard Monm-LLL, “Nisclosure Fosm to Reporl Lobbying,” |n
accordance with its instructlons; and,

c. 1t wiH require thet the langupge of paragraph () of this certification be
included in the award doctiments for all subawards at aff ters (including
subcontracts, subgrants, end cottracts under giants, Cloans, and :
couperatlve agreements) and that all SUBRECIPIENTS shal! certify anc i
disclose accorditgly; and, -

d. Lobbylng Certification: 'Jhis certification is a material representation of fact
L pen which reliance was placed when this transaction was made-or entered
Into. Submission of this certification iz a prerequisile for making or entering
inte this Lransaction impnsed by seclion 1352, lide 31, U.S.C. Any peraon H
wha Tails to file the vegulred cerlification shall be subject to a civit penalty
of not less than $10,000 and not mose Lhan $L00,000 for each sich fallure. ’

7.11. Copyright
If this agreement ressits In any copyrightable material or invenlions, the CI:Y i

and/or grantor agency rescrves the right to royalty-free, exclusive and
irrevocable license to reproduce, publish or otherwise use and to authonze
others to use, Lhe work ur materials for co‘fenurenta! [pLIPoses.

742 Retlylous Activities ]
The SUBRECIPIFNT agrees that funds provided undst this agreemeank will not !

be ulilized forinherently rellgious actlvitles prohibited by 24 CFR 576.406 such
as worship, religieis Instruction, or proselytization.  An organizalion thal is
awarded direck HUR funds may still engage in inhorently cellgious ackivitios
provided they are voluntary for participants In : 1UD-funded activitics and gccur
separately in time or locaticn from the HUB-funded activitles. An organization

. roceiving HUD funds may act restiict HUD-funded sorvices or housmq to people
uf a particular sefigion or n-hgmm denvinhation.

8, Environmental Condilions.

81 Air and Wator ’ K H
The SIBRECIPILNT agrees 1o comply with the following requnoments insofar as

they apply to the per rormancc of this agimomaent:

a. Clean Alr Act, 42 11.5.C., 7401, ef seq.;

b, Federal Water Pollution Control Act, as amended, 33 U.5.C,, 12.;] et seq., as
amended, 1318 relating to Infppdlon, manitoring, entry, repoits, and
information, as wel as other requirements spocified In sald Secllen 114 andd
Section 208, and all reguelations and guidelines Issued hereundor;

19
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c. Fnviranmente| Protection Agency (FPA} regulations pu.tuam to 40 CFR Part 50,
as amended. :

8.2 Finod Dicasler Protection !
In accordance with the requirements of the Mood Disaster Protectlon Act of 1573 |

{42 U.S.C. 40141), Lhe SUBRECIPIEN| shall assure that for activities Jocated in an
area identified by the Federal Emergency Managerent Agancy (FEMA) as having
special ficod hazardg, flood Insurance urder the Natinnal Flood Tnsurance Program
‘is obtainedd and maintained as a condilivn of flnanclal assistance for acquisition oy
censtruction purposes (Inciuding rehahbilitetion). !

8.3  Lead-Bazed Naht
‘The SUBRECIPIENT agrees that any censtraction or r&.hdbll:!ul}on of resldenlia!

skructures with asslstanca aroviced wrder this agreament shall be subject to RUD
|.cad-RBased Paint Regulations at 24 CFR 570.608, and 24 CFR Pavt 35, Subpurt B, . |
Such regulations perlain to all BSG-assisted housing ard requive that all owners,
mospeclive owners, and tenants of preperties conswucted prior to 19/8 be
oroperfy notified thaL such gproperties may include lead-hased palnt. Surch
noidlfeation shalt point eul the hazards of jead-based palnt and explaln the
symptoms, frealment and precautions that shoul be taken when deallng with
lead-hased paint poisoning and the advisahlitty and aveilability of blood lead lzvel g
scieening for children under seven. The notice should also point ous that i lead-
pased paint is fornd ok the properl.y, ahatomert measuras might be undertaken.
Tha reqguiations further require thal, depending on the amount of Federal funds i
applied o a property, paint testlng, rigk assessment, treatment and/or abatemaont :

may be conducted.

8.4 Historle Preservation
The SUBRECIPIENT aysees Lo cornoly with the Hntmrr Pt‘eservallon requuremcnts

set fotth in the Mational Historic Preservation Act of 1966, as amended (16 U.5.C.
470 and the procedures sck forth in 36 CFR Patt 504, Advi.cnry Council on Histaric
Presetvation Procedures for Protection of lilstorfc Properties, and any and all local
ardinancas insofar as they apply to the performance of this agracment.

In genieral, this requires cencurrorce fror the State Historic Preservation Officer
for ali rehabilitation and dermotion of historic properties that arw filty yeans old uf
older or that are Inciuded vn a tederal, szate, or local historic property list. .

8.5  Bulldlng Standards
The SUBRECIPIENT agrees that any asslstance Lo a building for which LSG amotints -
are used for conversion, major rehabilitation, rehabilltation, ¢r renovation mussl:
meet local government safety andd santtation standards in - accordance with 24 -

CFR 576,55,
=R Sevérablilim.

if any provislon of this agreement is hicld invalld, the remainder of the agrecment shall
not e affected theieby and all othier paits of this agleemenl shall nevertheless be in full

forca and offect.

20

MG
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10.Section Headings and Subheadings.

The sectlen headings and sublicadings conlained In this agreement are Incinded ror
convenlence anly znd shall not lmit or otherwlse alfect the terms of this agreement.

1l1.Waiver.

The GITY's fellure to act with respocl Lo A breach by the SUBRECIPIENT does not waive
its right Lo ack with respect fo subsequent ar similar breaches. The failure of the CITY to
exercise or enforce any rigkt or provislon shall not constitute a waiver of such right er
provisicn.

2.2.Entive Aglreement,

This agreemsent constfiutes the entire agreement between the CTTY and 110
SUGREGIPIEN I fur Lhie use of Runds received nder this agrcement, and it supersedes atl
prior oF tontemperaneous communications and proposals, whether elsctronic, oral, or
written hetwaen the CITY and the SUBRECEPEINT wikh respert fo this agreement.

IN WYTNESS ‘WHEREOF, the City Manager of the Cily of Garden Grove has caused this
agrecment Lo be subscrihed and attested by the City Clerlc hereof, and the SUBRECTFILNT
has subscribed the same through its authorlzed officer, the day, month and year first
above written,

“SUBRECIPICNT” CITY OF GARDEN GROVE ("CI1Y")
(Name o7 subreciplent) A Maniclpal Corporation
By: s g won w SR e o e
(Marne of director), Scott Stlles,
Executive Diractor : Cily Malhager
Dated; . . L. batedr L. Lo
APPROVED AS TO FORR: ' " ATIEST:
fy: : R By: L. s gy »
Omar Sandoval, I[CATHLEEM BAILOR,
Clty Attorney City Clerk
Daked: | . . Dated:
2L
1004061.5
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SCOPE OF SERVICES AND BUDGET
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ATTACHMENT A
SCOPE OF SERVICES AND BUDGET
CITY OF GARDEN GROVE & [SUBRECIPEINT NAME]

A. SCOPE OF SERVICES

This project is designed to provide availability and accessibility to a suitable living
cavironmenl by providing [DESCRIBE PROJECT]. [SUBRECIPEINT WNAME] shall provide
essential services [DESCRIBE CLIENTEL BEING SERVED]. furtherenure this project fuithers
Priority #7 in the City of Garden Grove's adopted Heusing and Community Development i
Consolidated Plan (HUD 5 ycar plan}, which is to address the needs of homeless individuals i
and thosc at risk of homelessness.

Between July i, [20xx] and Junc 30, [20xx], {SUBRECIPEINT NAME] will provide the
foltowing eligible activities:

1. [DESCRIBE SERVICE/ACTIVITY AND THE NUMBER OF INDIVIDUALS SERVED IN
PROGRAM YFAR].

B. PERFORMANCE MEASLIRES

[SUBRECIPEIN RAMET will submit to the Cily of Garden Grove Commuaily Develupiment
Department quarterly reaarts on the form attached hereto by October 15, January 15, April
15, and July 15 over the durallon of this agrecment.

C. PROIECT BUDGET

Essential Services 5 XX XXX
Street Qutreach S XX, XXX i
Emergency Shelter S X XXX '
Homeless Prevention 5 XX, XXX
Rapid Rehousing S XX, XXX

~ HMIS/CMIS $ XXX

Total [SUBRECIPEINT NAME] budget $ XX,500X ;
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- Attachment B

ELIGIBLE EXPENSE GUIDE
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EMERGENCY SOLUTIONS GRANTS
PROGRAM |

(ESG)
ELIGIBLE EXPENSE GUIDE
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CITY OF GARDEM GROVE CMERGENCY SOLUTIONS GRANT

EMERGENCY SOLUTIONS :
GRANT ELIGIELE EXPENSES :

TABLE GF CONTENTS i
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CITY OF GARDEN GROVE EMZRGEMCY SOLUTIDHS GRANT

EMERGENCY SOLUTIONS
GRANT ELIGIBLE EXPENSES

Emergency Solutions Grants Program (ESG) funds may anty reimburse cost directly :
related to the foltowing ESG eligible expenditure program components: i

1. Street Outreach

2. Emergency Shelter

3. Homelessness Prevention

4. Rapid Re-housing

5. Homelessness Management Information System {HMIS)
6. Administration

Subrecipients may consult the Federal and State ESG regulations at the HCD website:

http: f/www.hcd.ca.gov/fa/esa/

Indirect costs and any actjvities determined by the Deparlment of Housing and Community
Development to be ineligible, inefficient, or ineffective use of Grant funds as stated in the
applicable NOFA will be disallowed.

1. Street Qutreach - Unshcltered individuals and famities, meaning Lhose who qualify
under 24 CFR § 91.5 paragraph (1){i} of the definition of *homelessness”. Essential
Services to eligible participants provided on the street or in parks, abandoned buildings,
bus stations, campgrounds, and in other such settings where unsheltered persons are
staying. Staff salaries related to carrying out stieet outreach activities are eligibte.

1.1 Engagement

1.2 Case Management

1.3 Emergency Heaith Services

1.4 Emergency Mental Health Services
1.5 Transportation

1.6 Services to Special Populations

1.1 Engagement - Activities to locate, identify, and build relationships with
unsheltered homefess people for the puirpose of providing immecdiate support,
intervention, and connections with homeless assistance programs and/or
mainstream soclai services and housing programs.

« Initial assessment of needs and eligibitity

= Providing crisis counseling

=  Addressing urgent physical needs

= Actively connecting and providing information and referral
« Cell phone costs of outreach workers

Eineiyeacy Soluticns Grants Eligibte Expense Gulde Page 2
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1.2 Case Management - Assessing housing anc service needs, and
arranging/coordinating/monitoring the delivery of individualized services.

« Using the centralized or coordinated assessment system
= Initial evaluation/verifying and document eligibility

v Counseling

= Developing/Securing/Coordinating Services i
= Helping obtain Federal, State, and local benefits

= Monitoring/evaluating participant progress

= Providing information and referral to other providers
» Developing an individualized housing/service plan

1.2 Emergency Health Services — Qutpatiant treatment of urgent medical
conditions by licensed medical professionais in cornmunity-based setlings
(e.g., streets, parks, and campgrounds) to those eligible participants unwilling
or unable to access emergency shelter or an appropiiate healthcare facility.

» Assessing participant’s heaith problems and developing
treatment plans

= Assisting participants to understand their health neads

» Providing or helping participants obtain appropriate emergency
medical treatment

= Providing medication and follow-up services

1.4 Emergency Mental Health Services — Outpatient treatment of urgent mental
health conditions by licensed professionals in community-based settings (e.q.,
streets, parks, and campgrounds) to those eligible participants unwilling or i
unable to access emergency shelter or an appropriate healthcare facility. d

» Crisis Intervention

= Prescription of psychotropic medications

« Explain the use and management of medications

» Combinations of therapeutic approaches to address multiple
problems

< ; ; i
1.5 Transportation - Travel by outreach workers, social workers, medical i
professionals or other service providers during the provision of cligibie street |
outreach services. |

» Transporting unsheltered people to emergency shelters or other
service facilities

= Cost of a participant’s travel on public transit

= Mileage aflowance for outreach workers to visit participants

Ernergency Solutions Grants Cligible Cxpense Guids Page 3 |
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« Purchasiitg or leasing a vehicle for use in conducting outreach i
activities, including cost of gas, insurance, taxes, and ;
maintenance for the vehicle

» Costs of staff to accompany or assist participant to use public
transportation

1.6 Services to Special Populations - Otherwise eligible Essential Services
that have been tailored to address the special needs of homeless youth,
victims of domestic violence, and related crimes/threats, and/or people living
with HIV/AIDS who are literally homeless.,

» See all eligible expenses above under Street Outreach (1)

2. Emergency Shelter (Includes Transitional Housing & Day Centers) -- Eligible
participants are individuals and familics who are homeless. Essential Services to
persons in emergency shellers, renovating buildings to be used as emergency shelters,
and operating emergency shelters are eligible costs. Staff costs related to carrying out
cmergency shelter activities are also eligible.

2.1 Essential Services
2.2 Rehabhilitation and Renaovation

2.3 Shelter Operations
2.4 Assistance Required under Uniform Relocation Assistance {URA)

2.1 Essential Services - Services provided to individuals and families who are in
an emergency shelter:

= Case Management - Assessing, arranging, coardinating, and
monitoring individualized services.

o Using the centrallzed or coordinated assessment system

o Initial evaluation including verifying and documenting
eligibilizy

o Counseling .
Developing, securing, and coordinating services including Federal,
State, and local benefits
Monitoring and cvaluating program participant progress

o Providing information and referrals to other providers

o Providing on-gaing risk assessment and safety planning with
victims of domestic violence, dating violence, sexual assault,
and stalking

o Developing an Individualized Heusing and Service Plan

Emecrgercy So utions Grants Eligible Txpanse Guide Page 4
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s Child Care - Licensed child care for program participants with
children under the age of 13 or disabled gh‘lldren under the age of

i8.

Chlld care costs

Meals and snacks

Coemprehensive end coordinated scts of appropriate
develepmental activities

» Education Services - Instruction or training to enhance
participant’s ability to obtain and maintain housing: literacy, English
literacy, GED, consumear eduication, heaith education, and
substance abuse prevention.

[¢]

Educational services/skill-building

Screening, assessment, and testing

Individual or group instruction

Tutoring

Provision of books, supplics, and instructional material
Counseling

Referral to commuaity resources

» Emplayment Assistance and Jeb Training - Services assisting
participants secure employiment and job trairing programs.

V)

Do

(eI e

&

Classroom, online, and/or computer instruction
an-the-job instruction

Job finding, skill-building

Reasonable stipends in employment assistance and job
lraining programs

Books and instructional material

Empioyment screening, assessment, or testing
Structured job-seeking suppert

Special training and tutoring, including literacy training and
pre-vocational training

Counseling or job coaching

Referral to community resources

= Qutpatient Health Services - Direct cutpatient treatment of
medical conditions provided by licensed medical professionals.

«

Assessing health problems and developing a treatment pian

Etrergency Solutions Grents Eligible Expense Guide Page 5
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Q

4]

Assisting program participants to understand their heaith
needs

Providing or helping participants obtain appropriate medicai
treatrnent, preventive medical care, and health maintenance
services, including emergency medical services

Providing medication and follow-up services

Providing preventive and non-cosmetic dental care

» Legal Services - Necessary legal services regarding matters that
interfere with the program participant’s ability to obtain and retain
housing,

4]

i)

Hourly fees tor legal advice and representation by licensed
atlorneys and certain other fees-for-servicc

Client intake, preparation of cases [or Lrial, provision of legal
advice, representation at hearings, and counseling

Filing fees and olher necessary court costs

= Legal Represantation - Legal representation and advice to
resolve legal problems that prevent participants from obtaining or
retaining permanent housing.

[g]

Q

o

Child support

Guardianship

Patarnity

Emancipation

tegal separation

Resolution of outstanding criminal warrants

Appeal of veterans and public benefit claim denials

Orders of pratection and other civil remedies for victims of
domiesiic violence, dating violerce, sexual assault, and
stalking

= Life Skills Training ~ Critical life management skills necessary to
assist the program participant to function independently in the
community.

Budgeting resources

o Managing money
u Managing household
o Resolving conflict
n Shapping for food and needed items
o Improving nutrition
Emergency Solutlons Grants Cligible Expense Guide Page G
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o Using public transportation
©» Parenting

= Mental Health Services — Direct outpatient trealment of mental
health conditions by licensed professionals.

Crisis intervention
Individual, farnily, or group therapy sessions
Prescription of psychotropic medications or explanations
about the use and management of medications

o Combinations of therapeutic apprugches to address multiple
problems

= Substance Abuse Treatment Services - Substance abuse
treatment provided by licensed or certificd professionais, designed
to prevent, reduce, elimiratc or deter relapse of substance abuse
or addictive behaviors.

Client intake and assessment

Qulpalient treatment for up to thirty days
Group and individual counscling

Drug testing

EC QQ

= Transportation — Costs of travel by program participants to and
froms medical care, craployment, child care, or other facilities that
provide eligible essential services; and cosl of staff travel to suppoit
provision of essential services.

o Cost of pregram participant’s trave! on public transportation
Mileage allowance for service workers to visit participants

o Purchasing or leasing a vehicle used for transport of
participants and/or staff serving participants, including the
cost of gas, insurdance, Laxes, and maintenance for the
vehicle

¢ Travel costs of staff to accompany or assist program
participants to use public transportation

= Services for Special Populations - Otherwise eligibie essential
services tailored to address the special needs of homeless youth,
victims of domestic violence, and related crimes/threats, and
peonple iving with HIV/AIDS in emergency shelters.

o See all eligible expenses above under Essential Services
(2.1)

Emeryency Soattions Grants Eligib'e Expzanse Gulde Page 7
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2.2 Rehabilitation and Renovation* - Renovating buildings to be used as
emergency shelter tar homeless families and individuals. :

= Labor
=  Materials
» Tools

= Qther costs for renavation, including soft costs
« Major rehalilitation of an emergency shelter
= Conversion of a building intoe an emergency shelter

* {ICD encourages the use of other funding sources for rencvation and limits

renavation tn an amount not to exceed $10,000.

2.3 Shelter Operations - Costs to operate and maintain emergency sheiters
and a:so provide other emergency fodging when appropricle.*

= Maintenance (including minot or routine repairs)

» Rent i
= Security i
= Fucl |
v  Insurance '
= Utilities

= Food

= Furnishing

= Equipment

= Supplies necessary for the operation of the emergency shelter
=  Hotel and motel voucher for family or individuals*

*Hotel and motel vouchers are only eligible when no appropriste emergency
shefter is avaifable.

2.4 Assistance Required under URA - Assistance requirec under the Uniform
Relocation Assistance and Real Property Acquisition Policies Act of 1970 (URA)
as described in subpart E of the interim regulations.

= Costs of praviding URA assistance under 24 CFR § 576.408, including
relocation paymenls and uvther assistance to persons dispilaced by a
project assisted with ESG funds.*

* Persons that receive URA assistance are not considered “program
participants” for the purposes of this part of ESG and refocation payments
and other URA assistance are not considered "rental assistance” or "housing
relocation and stabilization services” for the purposes of this patt under ESG.

Emergency Solutions Grants Cligible Cxpense Guide Page 8
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3. Homelessnass Prevention - Individuals and families who are at imminent risk or at
risk of homelessness, meaning those whao qualify under 24 CFR & 576.2 parzgraph (1) !
of the homeless definition or those who qualify as at risk of homelessness, Individuals i
and families must have an income kelow 30% of AML. Short and medium-term rental
assistance and housing reiocation and stabilization services arc cligible activities, Staff
salaries related to carrying out hamelessness prevention activities are also eligible.

3.1 Housing Relocation and Stabilization Services
3.2 Short and Medium-~Term Rental Assistance
3.1 Housing Relocation and Stabilization Services

< Reguirernents and Restrictions:

1. Participants must meat with a case manager at least once a maonth for
the duration of gssislance, uxeepl where funding under Violence Against :
Women Act (VAWA) or Family Violence Prevention and Services Act
(FVPS) prohibits the subreciplent from making shelter ar housing
conditional upon the receipt of services.

2. Participants must be assisted, as needed, in obtaining:

o Appropriate supportive services, like mediztion or mental health
treatment or services essential for independent living
1N Mainstream benefits like Medicaid, SSI, or TANF

» Financial Assistance

¢ Moving Costs - Moving costs, such as a truck rental or hiring
a moving company, incuding certain temporary storage
feos,

o Rent Application Fees - Application fee that is charged by
the owner to all spplicants.

o Security Deposit - Equal to no more than 2 month’s rent

o Last Month's Rent - Paid to the owner of housing at the
tirne security deposit and first month’s rent are paid.

o Utility Deposit - Standard utility deposit required by the
utility company for all customers (i.e., gas, electric,
water/sewage).

o Utility Payments — Up to 24 months of utility payments per
participant per service {i.e., gas, electric, water/sewage),
including a 1 time payment up to 6 month of arrearages,
per service.

Cmergency Salutions Grants Eligible Expense Guide Page 9
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= Services
o Housing Search and Placement

« Assessment of housing barriers, needs and
preferences

= Development of an actien plan for locating housing

» Housing search and outrearh to and nagotiation with
UWrer

= Assistance with submitting rental apptications and
understanding leases

=  Assessment of housing for compliance with ESG i
requirements for habitability, iead based paint, and b
rent reasonableness

s Assistance with obtaining utilities and making moviag
arrangements

¢ Tenant counseling

« Housing Stability Case Management ~ Assessing,
arranging, coordinating, and monitoring the delivery of
individualized services to facilitate housing stability

e Using the confralized or coordinated assessment !
system, conduct the initial eveluation and re- i
evaluation

«  Counseling

+ Developing, securing, and coordinating services
including Federal, State, and local benefits

» Monitoring and evaluating program paiticipant
procress

+ Providing information and referrais to other providers :

» Developing an Individualized Housing and Service !
Plan

¢ Mediation - Mediation between the program participant and
the owner or person(s) with whom the program participant, is
living, to prevent the program participant from losing
permanent housing in which they currently reside.

+ Time and/or services associated with medigtion
activities

Emergency Soutions Grants Eligible Expense Guide Page 10
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o Legal Services - Legal services that are necessary to
resolve-a legal problem that prohibits the program participant
from obtaining or maintaihing permanent housing.

» Hourly fees for legal advice and representation

s Fees based on the actual service performed (i.e., fee
for service), bul unly if Lhe cost wouid be less than Lhe
cost of hourly fees

+ Client intake, preparation of cases for trial, provision
of legal advice, representation at hearings, and
counseiing

» Filing fees and other necessary court costs

« Subrecipient’s employee’s salaries anc other costs
necessary to perform the series, i the subrecipient is i
a legal services provider and performs the services i
itself

¢ lLegal Representation may be provided for:

« Landiord/tenant matters
« Child support
Guardianship |
Paternity

Ermancipation ‘
lL.egai Separation

Resolution of outstanding criminal warrants

Order of protection and other civil remedies for

victinrs of domestic violence, dating violence, sexual

assault, and stalking :
« Appeal of veterans and public bencfit ¢laim denials i

. & & »

o Credit Repair - Services necessary to assist program
particlpants with critlcat skitls related to household i
budgeting, managing money, accaessing a free personal :
crecit repart, and resolving personal credit problems#*

e Credit counscling
« Other ralated services

~ Assistance cannot include the payment or mediation of a
debt.

Ermergency Soiutions Grants Eligihle Expense Guide Page 11
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3.2 Short and Medium-Term Rental Assistance
% Reguirements and Restrictions:

1. Compliance with Fair Market Rent (FMR} limits and Rent
Reasonableness.

2. Compliance with Minimum Habitability Standards.
3. Rental Assistance Agreement and Lease Standards:

o The rental assistance agreement must se: forth the terms under
which rental assistance wiii be provided.

o Each participant receiving rental assistance must have a legally i
binding, written lease (betwecn the owner and participant) for the '
rental unit, unless the assistance is solely for the rental arrears |

g Projeci-hased rental assistance leases musl have an iniligl lerm of :
one year.

4, Cannot use with other subsidies

o No rentai assistance can be provided to a household receiving rental
assistance from another public source for same time period (except 6
months of arrears).

m  Rental assistance may not be provided to participants who are
currently receiving replacement housing payments under the URA.

5. Late Paymeils

o The rental assistance agreement must contain the same payment
due date, -grace peried, and late payment penalty requirements as
the program participant's lease.

o The subrecipient must make timely payments to the owners in :
accordance with the rental assistance agreement. |

o The subrecipient is so'ely rasponsible for paying (with non-ESG
funds) lale payment penalties that it incurs.

» Short-Term Rental Assistance - Up to 3 months
» Medium-Term Rental Assistance - 4 to 24 months

= Payment of Rental Arrears - One time payment us te 6 months,
inclucing any late fees on those arrears.

= Any Combination of the Three Types of Rental Assistance
Above - Tokal nol Le exceed 24 months during any 3 year period,
including any paymaent for last month’s rent.
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4. Rapid Re-Housing - Individuals and families who are literally homeless, meaning those
who qualify under 401 (1) McKinney-Vento Act of the definition of homeless. Short and )
medium-term rental assistance and housing relocation and stabilization services are eligible :
activities, Staff salaries related to carrying out homelessness prevention i
activities are also eligible, i

4.1 Housing Relocation and Stabilization Services — See 3.1 Housing
Relocalion and Stabilization Services above.

4,2 Short and Mediem-Term Rental Assistance ~ See 3.2 Short and Medium-
Term Rental Assistance above.

5. HMIS - The HEARTH Act makes HMIS participation a statutory requirement for ESG i
subrecipients. Victim service providers cannot, and Legal Services Organizations may
chovse not Lo, participate in HMIS. Providers that do nct particizate in HMIS must use & i
comparable database that produces unduplicated, aggrogate reports instead. Activities
funded under this component must comply with HUD’s standaids on a participation, date
coltection and repoiting under a local HMIS.

5.1 Hardware, Equipment, and Software Cosis
5.2 Staffing: Paying salaries for operating HMIS ,
5.3 Training and Overhead

5.1 Hardware, Equipment, and sdftware Costs |

= Purchasing or leasing computer software

= Purchasing software or softwarc liccnses

»  Purchasing or leasing equipment, including telephones, faxes, and
furniture

5.2 staffing: Paying salaries for operating HMIS, including:

» Dsta collection

Completing data entry

Monitoring and reviewing data quality
Completing data analysis i
Reporting to the HMIS Lead

Training staff on using the | IMIS or comparable database
Implementing and complying with HMIS requirements

5.3 Training and Overhead

= Obtaining techrical support
v |easing office space

Emergency Solutions Grants Eligible Cxpense Guide Page 13
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» Paying charges for electricity, gas, water, phone service and high-
speed data transmission necessary to operate or contribute data to
HMIS

= Paying costs of staff to travel to and attend HUP-sponsored and HUD-
approved training on HMIS and programs authorized by Title IV of the
McKinney-Vonto Homeless Assistance Act

v Paying staff travel costs to conducl inlake

v Paying participation fees charged by the HMIS Lead

6. Administration
6.1 General Management / Oversight / Coordination
6.2 Training on ESG Requirements
6.3 Consolidated Plan
6.4 Environmental Review

6.1 General Mapagement / Oversight / Coordination - Costs of overall
program management, coordination, monitoring, and evaluation

= Administrative services performed under third party contracts or
agreements, including general legal services, accounting services, and
audit services

= Other costs for goods and services required for administration of the
program, including rental or purchase of equipment, insurance, utiiities,
office supplies, and rental and maintecnance (but not purchase} of office ;
space ,

= Staff salaries, wages, and related costs of staff engaged in eligible
program administration achivities

6.2 Training on ESG Requirements

= Costs of providing training o1 ESG requirements and attending HUD-
sponsored ESG trainirgs

6.3 Consolidated Plan
= Cosis of preparing and amending the ESG and homelessness related
sections of the consolidated plan in accordance with ESG

requirements and 24 CFR part 91

6.4 Environmental Review

= Costs of carrying out the ¢nvironmental review responsibilities under
24 CFR § 576.407 of the HUD reguiations !

Emergency Soiuzlons Grants Ciigible Expense Guide Page 14
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ESG Written Standards Checklist

The written standards required in ESG must be established for each area covered by a
Continuum of Care or area over which the services are coordinated and followed by each
subrecipient providing assistance in that area; or by each subrecipient and applied
consislently within the subrecipient’s program. Please attach and identify the written
standards below to your application.

i. Standard policies and procedures for covaluating individuals’ and families’
eligibility for assistance under Emergency Solutions Grant (ESG). The policles
and procedures must be consistent w'th the recordkeeping reguirements and

[ definitions of “homeless” and “zt-risk of homelessness” in the federal ESG

regulations at: 24 CFR 576.2 and 24 CFR 576,500 (b-e).

ii. Standards for targeting and providing cssential services releted to street
] outreach.

iii. Palicics and procedures for admission, diversion, referral, and discharge by
emergency shelters assisted under ESG, including standards regarding length
of stay, if any, anc sategJards £0 mact the safety end sheiter needs of special

| populations, a.g., victims of domestic viclence, dating violence, sexual

assault, and stalking; and individuals and families who have the highest
barriers to housing and arc likely to be homeless the longest.

iv. Policies and procedures for asscssing, prioritizing, and reassessing
D individuals’ and tamilies’ needs far essential services related 10 emergency
shelter. 3

v. Palicies and procedures for coordination ameng emcergency shelter providers,
essential services providers, homelessness osrevention, and rapid re-housing
assistance providers; other homeless assistance providers; and mainstream

D sepvice and housing providers. |he required coordination may be done over

an arca covered by the Continuam of Care or a larger area.

. wvi. Policies and procedures for determining and prioritizing which eligible families
ard individuals will receive homelessness prevention assistance and which
eligible familics and individuals will receive rapid re-housing assistance. For
D homeless prevention, include the risk factors used to determine who wouid
be most in need of this assistance to avoid becoming homeless.

vil. Standards for dctermining what percentage or amount, (if any), of rent and
utiflities costs each program participant must pay whlle recelving
homelessness prevention or rapid re-housing assistance. If the assistance

O will be based on & percentage of the particlpant’s Income, specify this

percentage, and how income will be calculsted.

Annual Action Plan
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viii. Standards for determinirg how long a particular program particlpant will be
provided with rental assistance and whether and how the amount of that
assistance wili be adjusted over time. One-year lease required for project-
based assistance. Annual participant evaiuations required with rapid re-

] : housing assistance; 3-month evaluations required with homeless prevention :
| assistance. Individual assistance cannot exceed 24 months in a 3-year i
period. i

ix. Standards for determining the type, amount, and durction of housing
stahilization and/or relocation services to provide to a program participant,
inciuding the limlts, If any, on the homelessness prevention or rapid re-
housing assistance that each program participant may receive, such as the
maxkmnum amount of assistance, maximum number of months the program

m participant receives assistance; or the maximum number of times the

program participart may receive assistance. Nole: ESG regulations limit this
assistance to no more than 24 months in a 3-year period. Housing stability
case management is limited as specificd vp pp. 75979-80 of the feceral
regulations.

X. Participation in HMIS. The recipient must ensure that data on all persons
1 served and all activities assisted under ESG are entered inlo the applicable
community-wide HMIS in the area in which those persons and activities are
incated, or a comparable database, in accordance with HUD's standards on
participation, data coilection, and reporting under a locat HMIS.
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Exhibit 5 i |
Monitoring Notification Letter: On-Site Visit
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Exhibit 5 Ménitoring Letter-Site Visitation

Date XX

Entity

Subject: Guidance to ESG Subrecipients
vear Subrecipient: i
This lotlor serves to rotity you that the City of Garden Grove will be monitoring your agency’'s
use of Fmergeney Shelter Grant Pragram (ESG) funds urdar the terms and conditions set forth

inthe Subreciplent Agroement implemented during Fiscal 20X¥-XX. This letter further servesta :
memorialize reporting pracedures ror Fiscal 20XX-XX for ESG funds awartled to your agency. '

Manitoring

City represenitatives the will hold an entrance Intervicw on --------—- at your agency with you and
staff you wish to designate. The purpose of the interview is to review your agency's
adminlstrative and financial procedures pertinent to the management of your Fiscal 20X4-XX
ESG-funded program, and to ascertain wheitier it comports wilth ESG requirerments described in
the Subrecipient Agreement. i ankicipallon of the ferthcoming visit, we will request access to
records tha: include the following:

A {ull descriptinn of the progtam;
Evidence that tha program mcets the ESG permitted activities; : i
Characteristics and numbers of beneficiaries; '
Documentation of participant. eligibllily;

Review of the program’s financial racords, e.z., chart of accounts, any recent audit
report, documertation of expenses,

Record retention and file management practices; and i
Procurement proceduites. I

VNN

74

Following this maecting, the Ciy will then transmit the prefiminary results of the monitoring
visit, which provides you with an opportunity o correct any misunderstandings, provide [
addltioral information that may be needed, and sot forth the actions being undertaken fo
carrect areas of noncompllance. WIthin 30 days of the monitoring visit, the City will notify you
in writing of the rosults of the monitoring ana set forth any finélngs or conceorns and the
tmeframe for a written response and corrective actiomn,

Fiscal 20XX-XX Procedures

Pagelot2
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« Submittal of Payment Reguests (Payment of thvoices}

Reimember that payment requests shauld be submitted on a quarkerly basks (a copy of the
City's payment request form, praviously transmitted electronically to your ageney, is
attached) and accompanied by support documentation. Support decumentation may include
coples of time sheats, invoices, purchasc ordets, recclpts, of ather relevant recards showing

how you expended the City-awarded ESG funds.

Quarterly Subgrantee Performance Reports

Quarterly Granlee Performance Reports, or GPR’s, arc to be submitted electranically and
concurrently with your agancy’s reques: for reimburscment for the ending quarter. Quarterly
GPR's for the reporling perfocs listed below will be due as follows:

JuJ-r'I ?OXK Septu nhcr 30, 20XX October 15, 20)0(
Octobm i, ?O)(K Deccmber 31, 20)()( N danuary 15, 20XX
N Jallﬁz;ry.l, 200K — March 3.1., 20XX April 15, 20XX
Aprl 1, 200~ June30, 20K | | July 15, 20XX

Under tho current ESG Subrempmnt Agreemcnt your agency must cerilfy thaf the activiting
heing carried out will comply with requirements under the ESG Program, Your agency js also
to report on the bencficiaries of your program and on the accomplishments in accardance with
the outoomes set forth in the Subrecipient Agraement. This dota is to be documenied in the
GPR each quarter and sheuld be accompanicd by coples ol inlake [orms, income self-
cartification forms, ar any form used to determine boneficiary eligibility for those persons
assisted during the relevant guacter.

" Please direct your quastions or comments to Monica Covarrubias at (714) 741-5144 or by e

mail at monicac@ci.garden grove.ca.ls.

‘Sincerely,

’ City of Garden Grovo

Alllson llis
Neighbarhood Improvement Mahager

Attachment
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Exhibit 6
Annual Monitoring Notification Letter;: Desk Audit
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Octabar 2, 201¢

Subrecipient 5
ATTN: YO0 » ; |

SUBJECT: ESG MONIFORING - DESK AUDIT
FY 201-

Dea Subrecipient;

The Clly of Garden Grove will be monitering records poraining to your ageney's use of Emergeney

Sofuficns Grant [E5G) funds tnder the ferms and candtions set farth i the Subrecipient Agreement

implemented during Fisca' 201 -1- . Speclficaly, the City will be monltoring records for the petfods of -

April 1, 2009 through_June 30, 2009 (Quarler 4 of FY 2009-10) and April 1, 2040 tkrough June 30, 2010

Quarter 4 of FY 201C-11) via a desk audit based upon the following suppart docunitentation to he
. submltted no later than Wonday, Getober 31, 2011:

e For Quartar 4 of FY 2009-10 and Quarter 4 of FY 2010-11, please submil an intake appfication for
each renefictary sarved duing shese periods,

s Suoport docwmentefion such as receipts, nvo'ces, purchase orders, dme sheets, for all
expenditures requeste] to be reimbiirsed by tho City i Guarker 4 of FY 2609-10 ard Quarter 4 of
FY 2010-11.

o Resold refention and file destruction policy

=  Copy of your hemeless termination procedurcs,

if wou have aready submilted part, or &ll, of this infermation o the City along with your quarterly Grantco i
Performance Report {GPRY}, then na action is noeossary on your part.

Within 30 days of the desk audlt, you wi be notifled tn willlag of the resulls of the mondiosing and set forfh
any findings or conoeras and the limeframe for a writlen response and comectve sction. At this fme you

Desk Aadit Monltaring Letter Page 1 of 2 i i
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will have the opportunily o coirest any misunderstandings, provide additonal inforination that may be ‘
needed, andior desaribe any aclivns you wil underlake to comect areas of nancomplianae, ff applicable. i

Trank you for yolr thve and atfention In *his matter. Please direst your guestions te Monica Covarrebias, i
Senior Frogram Speciallst, at (714) 741-5144 or via email at monicax@i.garden-grove.ca.us g

Siicerely,
CITY OF HUNTINGTON PARK

Alison Mills ‘ |
Haighbomaod improvemont & Cede Cnforeament Manager 5 :

Desk Audit Monitosing Letter Pags 2 of 2
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Exhibit 7 |
Monitoring Checklist
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Appendix C:

Grantee SF 424 Forms and Certificates

(to be added later)
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Appendix D:
Maps
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