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Garden Grove City
Council

Tuesday, April 25, 2017

6:30 PM

Community Meeting
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CA 92840

Steven R. Jones
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Mayor Pro Tem - District 4

Kris Beard
Council Member - District 1

John R. O'Neill
Council Member - District 2

Thu-Ha Nguyen
Council Member - District 3

Stephanie Klopfenstein
Council Member - District 5

Kim B. Nguyen
Council Member - District 6

Meeting Assistance:  Any person requiring auxiliary aids and services, due to a disability, to address
the City Council, should contact the City Clerk's Office 72 hours prior to the meeting to arrange for
accommodations.  Phone:  (714) 741-5040.
 
Agenda Item Descriptions: Are intended to give a brief, general description of the item.  The City
Council may take legislative action deemed appropriate with respect to the item and is not limited to
the recommended action indicated in staff reports or the agenda. 
 
Documents/Writings:  Any revised or additional documents/writings related to an item on the agenda
distributed to all or a majority of the Council Members within 72 hours of a meeting, are made
available for public inspection at the same time (1) in the City Clerk's Office at 11222 Acacia
Parkway, Garden Grove, CA  92840, during normal business hours; (2) on the City's website as an
attachment to the City Council meeting agenda; and (3) at the Council Chamber at the time of the
meeting. 
 
Public Comments:  Members of the public desiring to address the City Council are requested to
complete a pink speaker card indicating their name and address, and identifying the subject matter
they wish to address.  This card should be given to the City Clerk prior to the start of the meeting. 
General comments are made during "Oral Communications" and should be limited to matters under
consideration and/or what the City Council has jurisdiction over.  Persons wishing to address the City
Council regarding a Public Hearing matter will be called to the podium at the time the matter is being
considered.
 
Manner of Addressing the City Council: After being called by the Mayor, you may approach the
podium, it is requested that you state your name for the record, and proceed to address the City
Council. All remarks and questions should be addressed to the City Council as a whole and not to
individual Council Members or staff members. Any person making impertinent, slanderous, or profane
remarks or who becomes boisterous while addressing the City Council shall be called to order by the
Mayor.If such conduct continues, the Mayor may order the person barred from addressing the City
Council any further during that meeting.
 
Time Limitation: Speakers must limit remarks for a total of (5) five minutes. When any group of
persons wishes to address the City Council on the same subject matter, the Mayor may request a
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spokesperson be chosen to represent the group, so as to avoid unnecessary repetition.At the City
Council's discretion, a limit on the total amount of time for public comments during Oral
Communications and/or a further limit on the time allotted to each speaker during Oral
Communications may be set.
 

PLEASE SILENCE YOUR CELL PHONES DURING THE MEETING.

 
AGENDA

 

ROLL CALL: COUNCIL MEMBER BEARD, COUNCIL MEMBER O'NEILL,
COUNCIL MEMBER T.NGUYEN, COUNCIL MEMBER KLOPFENSTEIN,
COUNCIL MEMBER K.NGUYEN, MAYOR PRO TEM BUI, MAYOR JONES

INVOCATION

PLEDGE OF ALLEGIANCE TO THE FLAG OF THE UNITED STATES OF
AMERICA

1. PRESENTATIONS

1.a. Community Spotlight:  Recognition of the 2017 Garden Grove
Chamber of Commerce "Man and Woman of the Year" Chuck Lake
and Vickie Hanssen.

2. ORAL COMMUNICATIONS (to be held simultaneously with other
legislative bodies)

RECESS

CONDUCT OTHER LEGISLATIVE BODIES' BUSINESS

RECONVENE

3. CONSENT ITEMS

(Consent Items will be acted on simultaneously with one motion unless separate discussion
and/or action is requested by a Council Member.)

3.a. Award of contract to Care Ambulance Services Inc., to provide
emergency ground ambulance transportation and billing services.
 (Continued from the April 11, 2017, meeting.) (Action Item)

3.b. Grant of Easement to Southern California Gas Company over real
property designated by Assessor Parcel Number APN 090-121-32.
(Action Item)

3.c. Approval of Amendment No. 2 to the agreement with KOA
Corporation for on-call professional engineering staff services. 
(Cost:  $200,000) (Action Item)

3.d. Authorization to transfer abandoned marijuana dispensary seizure
funds to the General Fund. (Action Item)

3.e. Receive and file minutes from the meeting held on April 11,
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2017.  (Action Item)

3.f. Approval of warrants.  (Action Item)

4. PUBLIC HEARINGS

(Motion to approve will include adoption of each Resolution unless otherwise stated.)

4.a. Approval of Fiscal Year 2017-2018 Action Plan for the use of U.S.
Department of Housing and Urban Development Funds.  (Action
Item)

5. MATTERS FROM THE MAYOR, CITY COUNCIL MEMBERS, AND CITY
MANAGER

6. ADJOURNMENT

The next Regular City Council meeting will be held on Tuesday, May 9,
2017, at 5:30 p.m. at the Community Meeting Center, 11300 Stanford
Avenue, Garden Grove, California.
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Agenda Item - 3.a.

City of Garden Grove

INTER-DEPARTMENT MEMORANDUM

To: Scott C. Stiles From: Tom Schultz

Dept.: City Manager Dept.: Fire 

Subject: Award of contract to Care
Ambulance Services Inc., to
provide emergency ground
ambulance transportation
and billing services.
 (Continued from the April
11, 2017, meeting.) (Action
Item)

Date: 4/25/2017

OBJECTIVE

To request that the City Council award a contract to CARE Ambulance Services Inc.,
for emergency Advance Life Support (ALS) and Basic Life Support (BLS) ground
ambulance transportation of patients to medical facilities when required, and to
provide billing services.

BACKGROUND

The City has the exclusive right to grant and regulate emergency ambulance
agreements within Garden Grove’s jurisdictional boundaries, and has done so for
many years.  This gives the City the ability to control and maintain high quality
emergency ambulance service, which works closely in an operational partnership
with the City’s Fire Department.

DISCUSSION

On January 6, 2017, Request for Proposals No. S-1206 (RFP) for Ambulance
Transportation and Billing Services was published and sent to all the ambulance
providers registered with the County of Orange.  Two ambulance providers, CARE
Ambulance Services, Inc. and AmeriCare Ambulance Service, were responsive to the
RFP and submitted proposals by the February 9, 2017 deadline.
 
A panel consisting of five people, four internal city staff and one external staff
member from a neighboring city, rated the proposals on experience, operational
systems, patient billing systems, vehicle maintenance and records, personnel training
and records, and patient care/transport system design on a maximum of 550 points. 

Page 4 of 268 



Additionally, the Finance Department reviewed the financial analysis component on a
scale of “Not Acceptable to Outstanding.” Based on the evaluation results, CARE
Ambulance Services, Inc., rated the highest. 
 
The following is a summary of the rating:
 Provider  Rater 1 2 3 4 5 Total
CARE Ambulance Services, Inc. 
Financial Analysis Ratings:  Acceptable

505 535 523 490 510 2563

AmeriCare Service
Financial Analysis Ratings:  Acceptable

390 395 419 380 410 1994

FINANCIAL IMPACT

There is no negative financial impact to the general fund.  The financial synergy
component with the ambulance provider to bill for all pre-hospital services rendered
on behalf of the City of Garden Grove results in revenue to the City to offset fire
department costs.  Last Fiscal Year 2015/16, the City received $681,183 in revenue
through this system.

RECOMMENDATION

It is recommended that the City Council:
 

Award a contract to CARE Ambulance Services, Inc. to provide ambulance
transportation and billing services to the City of Garden Grove for five years,
with the option to extend the contract for another five year period;

 
Authorize the City Manager to execute the agreement on behalf of the City and
to make minor modifications as appropriate; and

 
Authorize the City Manager to enter into the five year extension period shall the
City decide to exercise the extension option.

 
 
By:  Lucia Medina-Whittaker, Fiscal Analyst

ATTACHMENTS:
Description Upload Date Type File Name

Summary of Rater
Scores

3/29/2017 Cover Memo Summary_of_Rater_Scores__RFP_No._S-
1206.pdf
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Agenda Item - 3.b.

City of Garden Grove

INTER-DEPARTMENT MEMORANDUM

To: Scott C. Stiles From: Kingsley Okereke

Dept.: City Manager Dept.: Finance 

Subject: Grant of Easement to
Southern California Gas
Company over real property
designated by Assessor
Parcel Number APN 090-
121-32. (Action Item)

Date: 4/25/2017

OBJECTIVE

To request City Council approval of a utility easement to Southern California Gas
Company over real property located in the Village Green Park off Main Street
(formerly Euclid Avenue) identified as APN 090-121-32. 

BACKGROUND

Southern California Gas Company is requesting an easement over a portion of real
property located in the Village Green Park, along Main Street.  The existing facilities
were installed under permit; however, the gas company's surveyor determined that
one of the vaults was installed within City property outside the right-of-way. The gas
company offered no compensation since fees associated with the permit have been
paid. 

DISCUSSION

The purpose of the easement is to cover the gas company's rights for existing
facilities within City property outside the right-of-way. Furthermore, the grant of
easement is subject to the City's right to have the gas company relocate the facilities
to a different location at their cost should a public project require it.

FINANCIAL IMPACT

There is no cost to the City's General Fund by granting of the easement. 

RECOMMENDATION

It is recommended that the City Council: 
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Approve the conveyance of the easement to Southern California Gas Company;
and

 
Authorize the City Clerk to certify the easement on behalf of the City. 

 
 
 

ATTACHMENTS:
Description Upload Date Type File Name

Easement 4/17/2017 Backup Material 4-25-17_Easement.pdf
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Distribution Easement Form 1390 
Reviewed by Legal Dept. Andrew Cheung 12/31/2009 

Recording Requested by and 
when recorded mail to:  

Southern California Gas Company 
8101 Rosemead Blvd., SC722K 
Pico Rivera, California 90660-5100 
Attn.: Land & Right of Way 
____________________________________________________________________________ 
 

Atlas#:    
OC-361-1 

DOCUMENTARY TRANSFER TAX $0 CONVEYANCE OF EASEMENT (OIL AND GAS 
LEASE) AND CONSIDERATION & VALUE IS LESS THAN $100. R&T 11911. 

APN: 090-121- 32    Computed on full value of property conveyed 

    Computed on full value less liens and encumbrances 
remaining at time of sale 

DISTRIBUTION R.W. 263,068   Southern California Gas Company 

 
GRANT OF EASEMENT  

FOR VALUABLE CONSIDERATION, City of Garden Grove, (“Grantor”), hereby grants to 
Southern California Gas Company, a California corporation, its successors and assigns 
("Grantee"): a permanent non-exclusive easement (“Easement”) to excavate for, lay, construct, 
reconstruct, relocate, reconfigure, use, inspect, maintain, operate, repair, replace, patrol, change the size 
of, add to, or remove from time to time, as Grantee deems necessary, one or more pipelines, vents, and 
conduits, together with metering, measuring, regulating, cathodic protection, and other appurtenances (all 
hereinafter referred to as the "Facilities") for the transportation of natural gas over, under, through, along, 
and for all other purposes connected therewith, and together with the reasonable right of ingress and 
egress to and from the Easement to access Facilities and the right to use Grantor’s abutting property 
during construction and maintenance of the Facilities, the Easement located in the City of Garden Grove 
in the County of Orange, California, described in Exhibit “A" and depicted in Exhibit “B” attached 
hereto, and made a part of this agreement. 

Grantor, for its heirs, successors and assigns, agrees that, except as provided below, no change of grade 
of the Easement shall be made, that it shall not be inundated, that it shall be kept free of trees, deep-rooted 
shrubs, buildings and structures of all kinds (except for Grantee's Facilities), that nothing shall be done to 
impair Grantee's vehicular access to or along the Easement, and that nothing shall be done that 
unreasonably interferes with Grantee's use of the Easement. 

Grantee shall have the right, but not the duty, to trim or remove trees, brush, roots or material from the 
Easement whenever Grantee deems it necessary.  Said right shall not relieve Grantor of the duty as owner 
to trim or remove trees, brush or material to prevent danger or hazard to property or persons.   
 
The Grantee agrees, by the acceptance of this instrument, that in the event the said Facilities shall 
interfere with the development of the above-described property of the Grantor(s) then the Grantee will, at 
its own expense, within 180 days after the receipt from said Grantor(s) of a written notice so to do, 
relocate said Facilities or portion(s) thereof to a feasible mutually agreeable location on the property of 
the Grantor(s), so as to conform to the proposed development of said property, in a manner consistent 
with the location of said Facilities on the adjoining lands, provided Grantor and Grantee shall amend this 
easement to reflect the new location of the relocated Facilities. 
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Grantor reserves the right to (1) use any surface or subsurface areas, provided such use does not 
unreasonably or substantially interfere with Grantee's use of the Easement;  (2) improve the Easement 
area surface with landscaping (except trees and deep-rooted shrubs), paved driveways, parking surfaces, 
sidewalks, curbs and gutters; provided, however, that before making any such improvements involving a 
change of grade, Grantor and its heirs, successors and assigns, shall notify the Grantee in advance and 
comply with USA notification requirements pursuant to Government Code Sections 4216 and following. 
 
This Easement shall be binding upon and inure to the benefit of successors, heirs, and assigns of Grantor 
and Grantee. 
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R.W.   263,068  

IN WITNESS WHEREOF, these presents are hereby signed this ____ day of __________, 20___. 
 
GRANTOR: The City of Garden Grove 
 

_______________________________    
Signature        
_______________________________    
Name         
_______________________________    
Title         
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ALL-PURPOSE ACKNOWLEDGMENT 

 
 
 
 
 
 
STATE OF CALIFORNIA } 
 }ss 
COUNTY OF } 

 
On _____________________, 20___ before me, _______________________________, a Notary Public, 
personally appeared ___________________________________, who proved to me on the basis of 
satisfactory evidence to be the person(s) whose name(s) is/are subscribed to the within instrument and 
acknowledged to me that he/she/they executed the same in his/her/their authorized capacity(ties), and that 
by his/her/their signature(s) on the instrument the person(s), or the entity upon behalf of which the 
person(s) acted, executed the instrument. 
 
I certify under PENALTY OF PERJURY under the laws of the State of California that the 
foregoing paragraph is true and correct.  
 
WITNESS my hand and official seal.  
   (Seal) 
 
Signature ___________________________ 
Commission #: ______________________ 
Commission Expiration: _______________ 

A notary public or other officer completing this certificate verifies only the identity of the 
individual who signed the document to which this certificate is attached, and not the truthfulness, 
accuracy, or validity of that document. 
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Agenda Item - 3.c.

City of Garden Grove

INTER-DEPARTMENT MEMORANDUM

To: Scott C. Stiles From: William E. Murray

Dept.: City Manager Dept.: Public Works 

Subject: Approval of Amendment No.
2 to the agreement with KOA
Corporation for on-call
professional engineering
staff services.  (Cost: 
$200,000) (Action Item)

Date: 4/25/2017

OBJECTIVE

To request City Council approval of Amendment No. 2 to the agreement with KOA
Corporation for on-call professional engineering staff services, increasing the cost
from $400,000 to $600,000, a $200,000 increase.

BACKGROUND

The City's Engineering Division contracts with KOA Corporation to fulfill the
demands for on-call engineering inspections, and the Traffic Engineering Section has
had a recent temporary vacancy due to staffing changes.  The Section is responsible
for promptly responding to residents’ inquiries and requests, managing the Traffic
Management Center, coordinating bi-monthly Traffic Commission meetings,
overseeing the multi-jurisdictional Traffic Signal Synchronization Capital Program,
coordinating the Santa Ana-Garden Grove Go-Local Program, and conducting special
studies for grant applications. Their purview also includes the management of the
City’s Traffic Signal Network, including planning and overseeing all maintenance and
operations. 

DISCUSSION

Given the challenges of performing all these tasks with two full-time traffic
engineers, in July 2016, Traffic Engineering began using an existing agreement with
KOA Corporation, the engineering consulting firm, to temporarily provide a
consultant engineer who could provide the necessary staffing support to manage the
Section’s various duties.   
 
The existing Agreement, however, is running low in funds, thus requiring an
amendment to increase the monetary value of the Agreement, from the original
$400,000 to $600,000, a $200,000 increase. This increase will ensure the Traffic
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Engineering Section continues to be adequately staffed to provide all the required
services to the community.  

FINANCIAL IMPACT

There is no impact to the General Fund.  The cost will be paid by the Traffic
Engineering Operational Budget.

RECOMMENDATION

It is recommended that the City Council:
 

 Approve Amendment No. 2 to the existing Agreement with KOA Corporation,
increasing the initial Agreement amount from $400,000 to $600,000, a $200,000
increase; and

Authorize the City Manager to execute Amendment No. 2 to the professional
services agreement on behalf of the City and to make minor modifications as
appropriate. 

 
 
By:    Ana Neal, Sr. Administrative Analyst 
 

ATTACHMENTS:
Description Upload Date Type File Name

KOA
Corporation_Amendment
No. 2

4/12/2017 Exhibit KOA_Staff_Engineer_Amendment_2.docx
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CITY OF GARDEN GROVE 
 

AMENDMENT NO. 2  
 

 
 
To provide On-Call Professional Engineer Staff Services as set forth in 

CONSULTANT’S proposal attached hereto as Exhibit ‘A’. 
 

This Amendment No.2 is made and entered into this       day of       2017, by 
and between the CITY OF GARDEN GROVE, hereinafter referred to as “CITY”, and 
KOA Corporation, a California Corporation hereinafter referred to as 
“CONSULTANT”. 
 
WHEREAS, CONSULTANT and CITY entered into an Agreement for CONSULTANT to 
provide On-Call Professional Engineer Staff Services, effective February 25, 2014 
(the “Agreement”). 
 
WHEREAS, CONSULTANT and CITY desire to amend the existing Agreement as 
provided herein. 
 
Now, therefore, it is mutually agreed, by and between the parties as follows: 
 
1. Section 3.0, Compensation, is hereby amended as follows: 
 

The Not-to-Exceed compensation amount set forth in Section 3.2 of the 
Agreement is hereby increased from Four-Hundred Thousand Dollars ($400,000) 
to Six-Hundred Thousand Dollars ($600,000), an increase of Two-Hundred 
Thousand Dollars ($200,000).   

 
Except as expressly amended by this Amendment No. 2, all provisions of the 
existing Agreement shall remain in full force and effect as originally executed. 

 
 
 
 
 
 
 
 

[SIGNATURES ON FOLLOWING PAGE] 
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IN WITNESS WHEREOF, the parties have caused this Amendment No. 2 to the 
existing Agreement to be executed by their respective officers duly authorized on 
the date first written above. 

 
 
 
 
 

  “CITY” 
  CITY OF GARDEN GROVE, a 

municipal corporation  

Dated:  , 2017  By:  

     Scott C. Stiles 
City Manager 

ATTEST  "CONSULTANT" 
  KOA Corporation, a California 

Corporation  

  By:  

City Clerk  Title:  

Dated:  , 2017  Dated:  , 2017 

       

APPROVED AS TO FORM:   

  If CONSULTANT/CONTRACTOR is a 
corporation, a Corporate Resolution 
and/or Corporate Seal is required.  If 
a partnership, Statement of 
Partnership must be submitted to 
CITY 

Garden Grove City Attorney   

Dated:  , 2017   
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Agenda Item - 3.d.

City of Garden Grove

INTER-DEPARTMENT MEMORANDUM

To: Scott C. Stiles From: Maria Stipe

Dept.: City Manager Dept.: City Manager 

Subject: Authorization to transfer
abandoned marijuana
dispensary seizure funds to
the General Fund. (Action
Item)

Date: 4/25/2017

OBJECTIVE

The purpose of this report is for the City Council to authorize the transfer of
abandoned marijuana dispensary seizure funds to the General Fund.  

BACKGROUND

Marijuana dispensaries and businesses are prohibited in the City of Garden Grove. 
Since June 19, 2015, the Police Department has conducted 19 raids of illegal
marijuana dispensaries pursuant to warrants during which cash and marijuana have
been seized.  Some cash is being held by Police as evidence for possible
prosecution.  However, approximately $87,717 has been deposited into the City’s
trust account relating to closed cases from over one year ago.  

DISCUSSION

The cash that has been deposited into the City’s trust account is considered
abandoned because at the time the cash was seized no one at the dispensary being
investigated under warrant was willing to claim ownership or sign a receipt for it. 
Per Government Code Section 50055, money held by the City that remains unclaimed
for a period of one year where the owner is unknown may be transferred by the City
Council to the General Fund.  No publication in the newspaper or other notification is
required.  

FINANCIAL IMPACT

The transfer of funds from the City’s trust account relating to closed cases will result
in the addition of $87,717 to the General Fund, which will then be used to conduct
additional enforcement related to illegal marijuana dispensaries in the City. 
 

Page 19 of 268 



RECOMMENDATION

It is recommended that the City Council:
 

Authorize the Finance Director to transfer $87,717 in abandoned marijuana
dispensary seizure funds related to closed cases from the City’s trust account to
the General Fund and appropriate it for FY 2016-17.
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Agenda Item - 3.e.

City of Garden Grove

INTER-DEPARTMENT MEMORANDUM

To: Scott C. Stiles From: Teresa Pomeroy

Dept.: City Manager Dept.: City Clerk 

Subject: Receive and file minutes
from the meeting held on
April 11, 2017.  (Action
Item)

Date: 4/11/2017

Attached are the minutes from the meeting held on April 11, 2017, recommended to
be received and filed as submitted or amended.

ATTACHMENTS:
Description Upload Date Type File Name

Minutes 4/18/2017 Backup Material cc-min_04_11_2017.pdf
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 -1- 4/11/17 

 
 
 

MINUTES 
 

GARDEN GROVE CITY COUNCIL 
 

Special/Regular Meeting 
 

Tuesday, April 11, 2017 
 

Community Meeting Center 
11300 Stanford Avenue, Garden Grove, CA  92840 

 
CONVENE SPECIAL MEETING - CLOSED SESSION 
 
At 5:05 p.m., Mayor Jones convened the meeting in the Council Chamber. 
 
ROLL CALL PRESENT: (6) Mayor Jones, Council Members Beard, 

O’Neill, T. Nguyen, Klopfenstein, K. Nguyen 
 

 ABSENT: (1) Council Member Bui absent at Roll Call, but 
joined the meeting at 5:31 p.m. 

 
ORAL COMMUNICATIONS FOR CLOSED SESSION 
 
Speakers: None 
 
CONVENE CLOSED SESSION 
 
At 5:07 p.m., Mayor Jones announced that the City Council was going into Closed 
Session in the Founders Room to discuss the following matters: 
 
Conference with Real Property Negotiators 
Pursuant to Government Code Section 54956.8 
City Properties:  12251, 12261, 12281 and 12321 Thackery Drive; 12262 and 
12292 Tamerlane Drive, Garden Grove. 
 
Successor Agency Properties:  12311 Thackery Drive, Garden Grove; other 
properties under consideration: 12131-12222 Tamerlane Drive, Garden Grove. 
 
City/Successor Agency Negotiator: Scott C. Stiles, City Manager/Director. 
 
Negotiating Parties:  Newage Garden Grove, LLC; Kam Sang Company, Inc.; 
Tamerlane Associates, LLC. 
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 -2- 4/11/17 

Under Negotiation:  Price and terms of payment for sale of the property. 
 
Conference with Real Property Negotiators 
Pursuant to Government Code Section 54956.8 
 
Property:  APN 090-164-37, 12900 Euclid Street, owned by City of Garden Grove. 
 
City Negotiator:  Scott C. Stiles, City Manager. 
 
Negotiating Party:  Steelcraft Long Beach, LLC. 
 
Under Negotiation:  Price and terms of payment for lease of the property. 
 
It was announced by City Attorney Sandoval that the matter regarding City 
Properties:  12251, 12261, 12281 and 12321 Thackery Drive; 12262 and 12292 
Tamerlane Drive, Garden Grove; and Successor Agency Properties:  12311 Thackery 
Drive, Garden Grove; other properties under consideration: 12131-12222 
Tamerlane Drive, Garden Grove, would not be considered. 
 
ADJOURN CLOSED SESSION 
 
At 5:30 p.m., Mayor Jones adjourned the Closed Session. 
 
CONVENE STUDY SESSION 
 
At 5:31 p.m., Mayor Jones convened the Study Session with all Council Members 
present. 
 
ORAL COMMUNICATIONS FOR STUDY SESSION 
 
Speakers:  None 
 
PRESENTATION AND DISCUSSION OF WATER RATE COMPLIANCE FOR A FIVE-YEAR 
PERIOD 
 
Mr. Art Griffith, consultant for FG Solutions, and Mr. Stephen Dopudja with West 
Yost Associates provided a PowerPoint Water Rate Study presentation and 
discussed future water infrastructure costs for the City of Garden Grove. 
 
ADJOURN STUDY SESSION 
 
At 6:28 p.m., Mayor Jones adjourned the Study Session. 
 
CONVENE REGULAR MEETING 
 
At 6:32 p.m., Mayor Jones convened the meeting in the Council Chamber with all 
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 -3- 4/11/17 

Council Members present. 
 
INVOCATION 
 
PLEDGE OF ALLEGIANCE TO THE FLAG OF THE UNITED STATES OF AMERICA 
 
CLOSED SESSION REPORT 
 
City Attorney Sandoval announced that there was no reportable action. 
 
PRESENTATION FROM ORANGE COUNTY WATER DISTRICT GENERAL MANAGER, 
MIKE MARKUS, ON GROUND WATER BASIN STATUS AND UPCOMING PROJECTS 
 
PRESENTATION FROM THE BOYS AND GIRLS CLUBS OF GARDEN GROVE 
REGARDING THEIR UPCOMING TEEN EDUCATION REALITY PARTY 
 
COMMUNITY SPOTLIGHT:  RECOGNITION OF THE SOUTHWEST CARPENTERS 
TRAINING FUND FOR BUILDING THE PUBLIC ART DISPLAY OF GIANT ADIRONDACK 
CHAIRS FOR THE GARDEN GROVE OPEN STREETS EVENT 
 
ORAL COMMUNICATIONS   

Speakers: Christine Stoner, Jayne Rapp, Pearl Dupuy, Esther Quellette, Charles 
Mitchell 

 
RECESS 
 
At 7:10 p.m., Mayor Jones recessed the meeting. 
 
RECONVENE 
 
At 7:18 p.m., Mayor Jones reconvened the meeting with all Council Members 
present. 
 
APPROVAL OF AMENDMENT NOS. 1 AND 2 TO AN AGREEMENT WITH FG SOLUTIONS 
TO PREPARE A WATER RATE STUDY 
 
It was moved by Mayor Jones, seconded by Council Member Klopfenstein that: 

Amendment No. 1, in the amount of $6,720 for a fire protection service fee study, 
and Amendment No. 2, in the amount of $33,670 for a sub-consultant to develop 
indoor and outdoor water allocations, to the agreement with FG Solutions in 
preparation of a water rate study for the Water Enterprise Fund, be approved; and 

The City Manager be authorized to sign the Amendments on behalf of the City. 
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 -4- 4/11/17 

 
 
The motion carried by a 7-0 vote as follows: 
 

Ayes: (7) Beard, O’Neill, T. Nguyen, Bui, Klopfenstein, K. 
Nguyen, Jones 

Noes: (0) None 
 
 
AWARD OF CONTRACT TO OCEAN BLUE ENVIRONMENTAL SERVICES, INC. FOR 
REMOVAL OF HAZARDOUS AND BIOLOGICAL MATERIALS FROM CITY PROPERTIES 
 
It was moved by Mayor Jones, seconded by Council Member Klopfenstein that: 

A contract be awarded to Ocean Blue Environmental Services, Inc., for hazardous 
materials and biological clean-ups within the city, for five (5) years, in the amount 
not to exceed $115,000 per year; and 

The City Manager be authorized to sign the contract on behalf of the City, making 
minor modifications thereto as necessary. 

The motion carried by a 7-0 vote as follows: 
 

Ayes: (7) Beard, O’Neill, T. Nguyen, Bui, Klopfenstein, K. 
Nguyen, Jones 

Noes: (0) None 
 
AWARD OF CONTRACT TO CARE AMBULANCE SERVICES INC., TO PROVIDE 
EMERGENCY GROUND AMBULANCE TRANSPORTATION AND BILLING SERVICES 
 
This matter was continued to the next meeting. 
 
APPROVAL OF THE PROPOSED LEGISLATIVE PLATFORM FOR THE 2017-18 
LEGISLATIVE SESSION 
 
It was moved by Mayor Jones, seconded by Council Member Klopfenstein that: 
 
The legislative platform for the 2017-18 Legislative Session, be approved. 
 
The motion carried by a 7-0 vote as follows: 
 

Ayes: (7) Beard, O’Neill, T. Nguyen, Bui, Klopfenstein, K. 
Nguyen, Jones 

Noes: (0) None 
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 -5- 4/11/17 

 
APPROVAL OF AN AGREEMENT WITH MANAGEMENT PARTNERS TO DEVELOP A 
FIVE-YEAR STRATEGIC PLAN FOR THE CITY 
 
It was moved by Mayor Jones, seconded by Council Member Klopfenstein that: 
 
The agreement with Management Partners, in the amount of $54,700, be 
approved; and 
 
The City Manager be authorized to execute the agreement on behalf of the City and 
make minor modifications as necessary. 
 
The motion carried by a 7-0 vote as follows: 
 

Ayes: (7) Beard, O’Neill, T. Nguyen, Bui, Klopfenstein, K. 
Nguyen, Jones 

Noes: (0) None 
 
RECEIVE AND FILE MINUTES FROM THE MEETING HELD ON MARCH 28, 2017 
(F:  Vault) 
 
It was moved by Mayor Jones, seconded by Council Member Klopfenstein that: 
 
The minutes from the meeting held on March 28, 2017, be received and filed. 
 
The motion carried by a 7-0 vote as follows: 
 

Ayes: (7) Beard, O’Neill, T. Nguyen, Bui, Klopfenstein, K. 
Nguyen, Jones 

Noes: (0) None 
 
WARRANTS (F: 60.5) 
 
It was moved by Mayor Jones, seconded by Council Member Klopfenstein that: 
 
Regular Warrants 620594 through 620746; 620747 through 621350; 621351 
through 621543; Wires W1825 through W1830; Wires W1831 through W1833; and 
Direct Deposits W620746 through W621349; be approved as presented in the 
warrant register submitted, and have been audited for accuracy and funds are 
available for payment thereof by the Finance Director; and  
 
Payroll Warrants 180970 through 181007; Direct Deposits D308762 through 
DD310126; and Wires W2342 through W2345; be approved as presented in the 
warrant register submitted, and have been audited for accuracy and funds are 
available for payment thereof by the Finance Director. 
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The motion carried by a 7-0 vote as follows: 
 

Ayes: (7) Beard, O’Neill, T. Nguyen, Bui, Klopfenstein, K. 
Nguyen, Jones 

Noes: (0) None 
 
APPROVAL TO WAIVE FULL READING OF ORDINANCES LISTED 
 
It was moved by Mayor Jones, seconded by Council Member Klopfenstein that: 
 
Full reading of ordinances listed be waived. 
 
The motion carried by a 7-0 vote as follows: 
 

Ayes: (7) Beard, O’Neill, T. Nguyen, Bui, Klopfenstein, K. 
Nguyen, Jones 

Noes: (0) None 
 
APPROVAL OF AN APPOINTMENT TO FILL A VACANCY ON THE GARDEN GROVE 
HOUSING AUTHORITY COMMISSION 
 
The City Clerk announced that three qualified applicants were submitted to the City 
Council for consideration; that all three are recipients of Section 8 Housing under 
the Garden Grove Housing Authority, and that of the three, Mr. Steve Solorio is a 
Garden Grove resident. 
 
It was moved by Mayor Jones, seconded by Council Member O’Neill that: 
 
Mr. Steve Solorio be appointed as Housing Authority Commissioner. 
 
The motion carried by a 7-0 vote as follows: 
 

Ayes: (7) Beard, O’Neill, T. Nguyen, Bui, Klopfenstein, K. 
Nguyen, Jones 

Noes: (0) None 
 
APPROVAL OF A COOPERATIVE AGREEMENT WITH THE ORANGE COUNTY 
TRANSPORTATION AUTHORITY FOR THE CONSTRUCTION PHASE OF THE OC 
STREETCAR PROJECT 
 
Following staff presentation: 
 
It was moved by Mayor Jones, seconded by Council Member K. Nguyen that: 
 
Cooperative Agreement No. C-7-1556, between the Orange County Transportation 
Authority and the City of Garden Grove, be approved for the construction phase of 
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the OC Streetcar Project; and 
 
That the City Manager be authorized to execute the agreement on behalf of the 
City. 
 
The motion carried by a 7-0 vote as follows: 
 

Ayes: (7) Beard, O’Neill, T. Nguyen, Bui, Klopfenstein, K. 
Nguyen, Jones 

Noes: (0) None 
 
AWARD OF CONTRACT TO GRIFFITH COMPANY FOR PROJECT NO. 7254 MAGNOLIA 
STREET REHABILITATION FROM SR 22 FREEWAY OFF-RAMP TO GARDEN GROVE 
BOULEVARD 
 
Following staff presentation: 
 
It was moved by Council Member O’Neill, seconded by Council Member K. Nguyen 
that: 
 
A contract be awarded to Griffith Company, in the amount of $2,988,838, for 
Project No. 7254 Magnolia Street Rehabilitation from the SR 22 Freeway off ramp to 
Garden Grove Boulevard; and 
 
The City Manager be authorized to execute the agreement, and make minor 
modifications as appropriate thereto, on behalf of the City. 
 
The motion carried by a 7-0 vote as follows: 
 

Ayes: (7) Beard, O’Neill, T. Nguyen, Bui, Klopfenstein, K. 
Nguyen, Jones 

Noes: (0) None 
 
SECOND READING AND ADOPTION, BY TITLE ONLY, OF ORDINANCE NO. 2878 
REGARDING DEVELOPMENT AGREEMENT NO. DA-005-2017 
 
(As approved earlier in the meeting:  It was moved by Mayor Jones, seconded by 
Council Member Klopfenstein, and approved by a 7-0 vote, that full reading of 
ordinances listed be waived.) 

 
Following the reading of the title of Ordinance No. 2878 into the record, it was 
moved by Council Member O’Neill, seconded by Council Member Bui that: 
 
Ordinance No. 2878 entitled an Ordinance of the City Council of the City of Garden 
Grove adopting Development Agreement No. DA-005-2017 between the City of 
Garden Grove and Scott A. Lissoy, Trustee of the Lissoy Trust, be adopted. 
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The motion carried by a 7-0 vote as follows: 
 

Ayes: (7) Beard, O’Neill, T. Nguyen, Bui, Klopfenstein, K. 
Nguyen, Jones 

Noes: (0) None 
 
SECOND READING AND ADOPTION, BY TITLE ONLY, OF ORDINANCE NO. 2879 
REGARDING DRONES AND UNMANNED AIRCRAFT SYSTEMS 
 
(As approved earlier in the meeting:  It was moved by Mayor Jones, seconded by 
Council Member Klopfenstein, and approved by a 7-0 vote, that full reading of 

ordinances listed be waived.) 
 
Following the reading of the title of Ordinance No. 2879 into the record, it was 
moved by Council Member Beard, seconded by Council Member Klopfenstein that: 
 
Ordinance No. 2879 entitled an Ordinance of the City Council of the City of Garden 
Grove adopting adding Chapter 8.90 to the Garden Grove Municipal Code relating to 
drones and unmanned aircraft systems, be adopted. 
 
The motion carried by a 7-0 vote as follows: 
 

Ayes: (7) Beard, O’Neill, T. Nguyen, Bui, Klopfenstein, K. 
Nguyen, Jones 

Noes: (0) None 
 
MATTERS FROM THE MAYOR, CITY COUNCIL MEMBERS, AND CITY MANAGER 
 
Council Member Beard wished Council Member Bui a happy birthday.  He 
recognized Pacifica High School’s teachers, administrators, and students for 
receiving the Civic Learning Award of Excellence that comes with an invitation to 
the California Gold Ribbon Award Banquet and visit from Chief Justice Cantil-
Sakauye. 
 
Council Member O’Neill offered condolences to his neighbors, the Padilla Family, on 
the loss of their home to a house fire, and credited the Fire and Police Departments 
on an outstanding job on their response to the incident. 
 
Council Member Klopfenstein reported on meeting at Vector Control she attended 
with the City Manager and key staff members regarding developing effective 
community outreach on the prevention, early intervention, and emergency 
response to the serious risks to residents due to the prevalence of the West Nile 
Virus in Garden Grove.  She urged residents to replace window and door screens 
and to remove standing water and breeding areas for mosquitoes. 
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Council Member Bui thanked Council Member Beard and staff for remembering his 
birthday. 
 
Mayor Jones commented on the Sabroso Music Festival in Dana Point, which was 
well organized and heavily attended, and noted that the LFA Group is interested in 
bringing similar events to Garden Grove.  He stated that he has received a lot of 
positive comments about the Open Streets Event held on April 1, 2017; he thanked 
the staff for their planning and work behind the scenes, and segued into a video 
recap of the event. 
 
City Manager Stiles thanked the staff for planning and promoting the Open Streets 
Event.  In response to Pearl Dupuy and Esther Quellette’s issue with the renaming a 
portion of Catherine Avenue to William Dalton Way, he noted that staff is in 
communication with the County Tax Assessor’s Office and the Post Office to 
facilitate resolving the problem for the residents residing on Catherine Avenue.  In 
response to Christine Stoner and Jayne Rapp regarding the care of lost animals, the 
City is proactively refining the website and working with the Humane Society to 
provide the best service possible.  He thanked Council Member Klopfenstein for 
inviting him and staff members to the meeting with Vector Control, and stated that 
he will work to ensure that the public is kept informed.     
 
ADJOURNMENT 
 
At 7:40 p.m., Mayor Jones adjourned the meeting.  The next City Council Meeting will 
be held on Tuesday, April 25, 2017, at 5:30 p.m. at the Community Meeting Center, 
11300 Stanford Avenue, Garden Grove, California. 
 
 
 
Teresa Pomeroy, CMC 
City Clerk 
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Agenda Item - 3.f.

City of Garden Grove

INTER-DEPARTMENT MEMORANDUM

To: Scott C. Stiles From: Teresa Pomeroy

Dept.: City Manager Dept.: City Clerk 

Subject: Approval of warrants.
 (Action Item)

Date: 4/25/2017

Attached are the warrants recommended for approval.

ATTACHMENTS:
Description Upload Date Type File Name

Warrants 4/20/2017 Cover Memo CC_Warrants_4-25-17.pdf
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Agenda Item - 4.a.

City of Garden Grove

INTER-DEPARTMENT MEMORANDUM

To: Scott C. Stiles From: Lisa Kim

Dept.: City Manager Dept.: Community and Economic
Development 

Subject: Approval of Fiscal Year
2017-2018 Action Plan for
the use of U.S. Department
of Housing and Urban
Development Funds.  (Action
Item)

Date: 4/25/2017

OBJECTIVE

The purpose of this memorandum is to request that the City Council conduct a Public
Hearing regarding the Fiscal Year 2017-2018 Action Plan for the use of U.S.
Department of Housing and Urban Development (HUD) Funds (Attachment), and
approve Fiscal Year 2017-2018 Action Plan for the Use of HUD Funds.

BACKGROUND

HUD requires a Public Hearing prior to the approval of the 2017-18 Action Plan in
order for the City to receive and utilize HUD grants. The City must submit the Action
Plan to HUD by May 16, 2017. Each year’s Action Plan must address the Priority
Objectives adopted by the City Council in 2015 for the 5-Year Consolidated Plan for
the Use of HUD Funds. The full Draft Action Plan has been available in the
Community and Economic Development Department and the City's Website for public
review since March 24, 2017.

DISCUSSION

Approximately $3.9 million in HUD funds will be available during 2017-18. This
budget includes $1.4 million in carried forward, or previously unallocated HUD funds
from prior year’s allocations and new anticipated allocations of $2.5 million in HUD
funds.  These funding levels are based on projected allocations from HUD.  Funding
levels will be adjusted once the exact allocations have been determined by HUD.
 
Program plans and funding recommendations for 2017-18 are based upon the Priority
Objectives and input received during the public comment period on community and housing
development needs conducted during the preparation of the 2015-2020 Consolidated Plan.
During 2017-18, HUD funds will address a wide range of Garden Grove housing and
community development needs as follows:
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Affordable Housing Improvement and Rehabilitation:  Utilizing $2.3 million in HUD funds,
the City will rehabilitate 30 ownership units, help developers to acquire and/or rehabilitate
10 dedicated affordable rental units, help developers to construct 10 dedicated affordable
rental units and provide rental assistance to 4 low-income families.
 
Public Improvements:  The Action Plan proposes to utilize $820,000 in CDBG funds to
install a shade structure over the play area of the Buena Clinton Family Resource Center
and to make street improvements at Twintree/Buaro Streets and at
Dorothy/Coleman/Stanrich Streets.
 
Emergency Service Grants:  To prepare this Action Plan, the Orange County ESG
Collaborative (comprised of staff from the cities of Garden Grove, Santa Ana and
Anaheim, and the County of Orange) issued a Request for Proposals for Emergency
Solutions Grant funding. Funding is recommended for six emergency service programs that
will prevent and address homelessness.
 
Public Services:  Funding in the CDBG public service category is strictly limited by HUD
regulatory formula to $289,743 this year. Staff recommends allocating every dollar
available.
 
Economic Development:  $100,000 in HUD funds is allocated for a Small Business Loan
Program to create new jobs.
 
Program Planning and Administration:  Approximately $477,330 in CDBG, HOME, and
ESG funds is recommended for staff and material costs for program management, project
development and monitoring, public communication, HUD reporting, and financial
administration, with an additional $23,797 for associated overhead costs. These allocations
are just under the caps allowed by HUD. Staff recommends $34,932 for the Fair Housing
Foundation to help the City fulfill its obligation to affirmatively further fair housing.
 
CITIZEN PARTICIPATION
All HUD citizen participation requirements have been met. Public notices regarding the
Draft Action Plan, including an invitation to share comments at this Public Hearing, were
published on March 17 and 24, 2017, in local English, Spanish, and Vietnamese language
newspapers, exceeding HUD’s 30-day minimum public comment period.  A summary of
the comments received thus far are included in Appendix A of the Draft Action Plan.

FINANCIAL IMPACT

The proposed 2017-18 Action Plan will allow the City to access an estimated $2.5
million in new entitlement grants from HUD and $1.4 million in unexpended previous
year’s funds. The allocation of HUD funds effectively leverages competitive grants
and the City’s General Funds.

RECOMMENDATION

It is recommended that the City Council:
 

Conduct the Public Hearing and accept comments;
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Approve Fiscal Year 2017-2018 Action Plan for the use of U.S. Department of
Housing and Urban Development Funds; and

 
Authorize the City Manager to negotiate and execute related documents and
agreements.  Some project-specific agreements may be brought before City
Council for approval.

 
 
By:  Allison Wilson, Neighborhood Improvement Manager

ATTACHMENTS:
Description Upload Date Type File Name

Draft Action Plan 4/19/2017 Backup Material Draft_of_Action_Plan_2017.pdf
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Executive Summary  

AP-05 Executive Summary - 24 CFR 91.200(c), 91.220(b) 

1. Introduction 

The Consolidated Plan/Annual Action Plan 

The City of Garden Grove 2015-2020 Consolidated Plan is a planning document that 

identifies and develops a strategy to address critical housing and community 

development needs that can be addressed through federal funding sources, including 

Community Development Block Grants, HOME Investment Partnership Act funds, and 

Emergency Solutions Grants. 

To implement the Consolidated Plan and address the adopted priorities, each year 

the City prepares an annual Action Plan to more specifically identify financial 

resources, priority programs, and goals and objectives for the fiscal year. 

The Consolidated Plan and Action Plan was prepared using the eConPlanning Suite 

system developed by the U.S. Department of Housing and Urban Development 

(HUD). The system prescribes the structure and contents of this document, following 

HUD's Consolidated Planning regulations 

This Action Plan covers the period beginning July 1, 2017 through June 30, 2018 and 

focuses on the use of the three federal funding resources—CDBG, HOME, and ESG— 

described below. 

Community Development Block Grants (CDBG): The primary objective of this 

program is to develop viable urban communities by providing decent housing, a 

suitable living environment, and economic opportunities, principally for persons of 

lower income. CDBG funds are relatively flexible and can be used for a wide range of 

activities, including housing rehabilitation, homeownership assistance, lead-based 

paint detection and removal, acquisition of land and buildings, construction or 

rehabilitation of public facilities (including shelters for the homeless and 

infrastructure), removal of architectural barriers to housing needs, public services, 

rehabilitation of commercial or industrial buildings, and loans or grants to businesses. 

The City of Garden Grove’s annual entitlement of CDBG funds is $1,931,623. 

HOME Investment Partnership Act (HOME): The HOME program provides federal 

funds for the development and rehabilitation of affordable rental and ownership 

housing for low- and moderate-income households. The program gives local 
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governments the flexibility to fund a wide range of affordable housing activities 

through housing partnerships with private industry and non-profit organizations. 

HOME funds can be used for activities that promote affordable rental housing and 

homeownership by low- and moderate-income households, including building 

acquisition, new construction and reconstruction, moderate or substantial 

rehabilitation, homebuyer assistance, and tenant-based rental assistance. The City 

of Garden Grove’s annual entitlement of HOME funds is $485,556. 

Emergency Solutions Grant (ESG): The ESG program provides homeless persons 

with basic shelter and essential supportive services, including rehabilitating or 

remodeling a building used as a new shelter, operations and maintenance of a 

homeless facility, essential supportive services, and homeless prevention. The City 

of Garden Grove’s annual allocation of ESG funds is $174,448. 

2. Summarize the objectives and outcomes identified in the Plan   

This could be a restatement of items or a table listed elsewhere in the plan or a 

reference to another location. It may also contain any essential items from the 

housing and homeless needs assessment, the housing market analysis or the 

strategic plan. 

This Consolidated Plan has established the following objectives over the life of the 

Plan (Program Years 2015-2020): 

 Expand the City's affordable housing inventory by 50 units through new 

construction of affordable units for lower income households and 50 units 

through acquisition/rehabilitation of affordable units for lower income 

households. 

 Provide rehabilitation assistance to 42 single-family homes. 

 Provide rental assistance to 20 very low- and extremely low-income 

households through the TBRA program. 

 Assist  2,500 persons with homelessness-related issues 

 Improve the safety of 7,500 Garden Grove residents. 

 Assist 3,000 persons through the provision of community services. 

3. Evaluation of past performance  

This is an evaluation of past performance that helped lead the grantee to choose its 

goals or projects. 

The City of Garden Grove continually strives to improve its performance and that of 

its funded agencies.  During the period 2016-2017, the City invested the following in 
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the community to meet the goals and objectives outlined in the 2015-2020 

Consolidated Plan: 

 $3.9 million 2016 

CDBG, HOME and ESG funds were targeted in four primary areas: 

1. Development of decent and affordable housing; 

2. Provision of community and supportive services; 

3. Improvement of public facilities and infrastructure; and 

4. Expansion of economic opportunities and anti-poverty activities. 

The performance of programs and systems are evaluated on a regular basis through 

Consolidated Annual Performance and Evaluation Reports (CAPERs).  A more detailed 

summary of the City’s evaluation of past performance in previous Consolidated 

Annual Performance and Evaluation Reports (CAPERs) can be viewed on the City’s 

website at www.ci.garden-grove.ca.us/commdev/neighborhoodimprovement. 

4. Summary of Citizen Participation Process and consultation process  

Summary from citizen participation section of plan. 

During its development, the Action Plan will be discussed in a publicly noticed NICC 

meeting where opportunity for public comment is always provided. The draft plan will 

be made available for public review between March 24, 2017 and April 25, 2017 on 

the City's website. Paper copies will be made available for review at all public libraries 

and family resource centers. A public hearing will be held on April 3, 2017 to solicit 

public comments on the Draft 2017-18 Action Plan. Finally, the Plan will be provided 

to the City Council on April 25, 2017, where the opportunity for public comment was 

provided. All meeting locations will be accessible to persons with disabilities. The 

public review period and public meetings/hearings for the Draft 2017-18 Action Plan 

will be noticed in Orange County News (English) on March 24, 2017, Viet Bao 

(Vietnamese) on March 17, 2017 and in Excelsior (Spanish) on March 24, 2017. 

5. Summary of public comments 

This could be a brief narrative summary or reference an attached document from the 

Citizen Participation section of the Con Plan. 

To be updated at the conclusion of the public comment period. 
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6. Summary of comments or views not accepted and the reasons for not 

accepting them 

To be updated at the conclusion of the public comment period. 

7. Summary 

The City of Garden Grove has undertaken diligent and good faith efforts to outreach 

to all segments of the community that may benefit from the CDBG, ESG, and HOME 

programs. The City of Garden Grove will continue to concentrate its resources for 

maximum impact and strive to address the needs, priorities, and goals identified in 

the 2015-2020 Consolidated Plan and the 2017-2018 Action Plan. 
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PR-05 Lead & Responsible Agencies – 91.200(b) 

1. Agency/entity responsible for preparing/administering the Consolidated Plan 

Describe the agency/entity responsible for preparing the Consolidated Plan and those responsible for administration 

of each grant program and funding source. 

Agency Role Name Department/Agency 

   

CDBG Administrator GARDEN GROVE Community and Economic Development Department 

HOME Administrator GARDEN GROVE Community and Economic Development Department 

ESG Administrator GARDEN GROVE Community and Economic Development Department 

Table 1 – Responsible Agencies 

Narrative (optional) 

The City’s CDBG, HOME, and ESG programs are administered by the City of Garden Grove Community and Economic 

Development Department, Neighborhood Improvement Division. 

Program Descriptions  

The Community Development Block Grant (CDBG) program was initiated by the Housing and Community Development 

Act (HCDA) of 1974. The primary objective of the program is to develop viable urban communities by providing decent 

housing, a suitable living environment, and economic opportunities, principally for persons of low and moderate 

income. Regulations governing the CDBG program also require that each activity undertaken with CDBG funds meet 

one of the following three broad national objectives: 

 Benefit low- and moderate-income persons 

 Aid in the prevention or elimination of slums and blight 

 Meet other community development needs having a particular urgency 
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The HOME Investment Partnership (HOME) program was created by the 1990 National Affordable Housing Act. The 

HOME program provides federal funds for the development and rehabilitation of affordable rental and ownership 

housing for low- and moderate-income households, replacing a series of programs previously funded by HUD. The 

program gives the grantee flexibility to fund a wide range of affordable housing activities through housing partnerships 

with private industry and non-profit organizations. 

The Emergency Solutions Grant (ESG) program provides homeless persons with basic shelter and essential supportive 

services. ESG funds can be used for a variety of activities, including rehabilitation or remodeling of a building used as 

a new shelter, operations and maintenance of a homeless facility, essential supportive services, and homeless 

prevention. 

Consolidated Plan Public Contact Information 

Allison Wilson, Neighborhood Improvement Division Manager 

City of Garden Grove 

Community and Economic Development Department 

11222 Acacia Parkway, Garden Grove, CA 92840 

(714) 741-5139 

allisonj@ci.garden-grove.ca.us 
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AP-10 Consultation – 91.100, 91.200(b), 91.215(l) 

1. Introduction 

As part of the Consolidated Plan development, the City undertook a comprehensive 

outreach program to solicit input from residents and beneficiaries of entitlement 

programs, and to consult with elected officials, City departments, and various 

organizations, agencies, and service providers to inform and develop the priorities 

and strategies contained in the Garden Grove 2015-2020 Consolidated Plan. The City 

has continued to keep these lines of communications open during the preparation of 

the 2017-2018 Action Plan. 

Provide a concise summary of the jurisdiction’s activities to enhance 

coordination between public and assisted housing providers and private and 

governmental health, mental health and service agencies (91.215(l)) 

The Garden Grove 2015-2020 Consolidated Plan was prepared using input from City 

residents, City staff, community-based organizations, and service providers.  The 

City's outreach and consultation for the Consolidated Plan included direct 

coordination, a community workshop, a community survey, and public hearings 

regarding the Consolidated Plan and its programs. Almost 80 public and assisted 

housing providers and developers, private and governmental, health, mental health, 

service agencies and stakeholders that utilize funding for eligible activities, projects, 

and programs were directly contacted and invited to participate in the Consolidated 

Plan process for Garden Grove.  The City continuously accepts comments and input 

from these organizations and considered this information in the preparation of the 

2017-2018 Action Plan. 

Describe coordination with the Continuum of Care and efforts to address the 

needs of homeless persons (particularly chronically homeless individuals 

and families, families with children, veterans, and unaccompanied youth) 

and persons at risk of homelessness. 

The County of Orange Department of Housing and Community Services (HCS) 

coordinates a countywide Continuum of Care (CoC) system in response to the 

ongoing homeless needs in the region. Consistent with the objectives of the 

countywide CoC, the City of Garden Grove's Neighborhood Improvement Division has 

developed several strategies to address homelessness in the City. Some of the tasks 

recently undertaken by the City include: 

 assisting with the Point in Time Survey conducted by the County of Orange 
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 development of a brochure for homeless persons that includes an inventory of 

local community resources 

 meetings with local Homeless Committee Activists, including ALMMA 

(Association of Local Missions & Ministries in Action) to explore potential 

locations in the community for homeless to shower, store items and use as 

a permanent address to obtain assistance 

 coordination with Coast to Coast to work towards a partnership between all 

agencies coast to coast 

Describe consultation with the Continuum(s) of Care that serves the 

jurisdiction's area in determining how to allocate ESG funds, develop 

performance standards for and evaluate outcomes of projects and activities 

assisted by ESG funds, and develop funding, policies and procedures for the 

operation and administration of HMIS 

The Orange County ESG grantees (County of Orange, City of Anaheim, City of Garden 

Grove, and the City of Santa Ana) have developed the Orange County ESG 

Collaborative as a unified approach to requesting, reviewing and funding ESG 

subrecipients. This collaborative approach has streamlined the application and review 

process and allowed the grantees to better understand the impacts of funding 

decisions.  Future Collaborative efforts will include unified invoice and monitoring 

forms and other actions to better serve our homeless and at-risk of homeless families. 

2. Describe Agencies, groups, organizations and others who participated 

in the process and describe the jurisdiction’s consultations with housing, 

social service agencies and other entities 
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Table 2 – Agencies, groups, organizations who participated 

1 Agency/Group/Organization 211 ORANGE COUNTY 

Agency/Group/Organization Type Services - Housing 

Services-Children 

Services-Elderly Persons 

Services-Persons with Disabilities 

Services-Persons with HIV/AIDS 

Services-Victims of Domestic Violence 

Services-homeless 

Services-Health 

Services-Education 

Services-Employment 

Service-Fair Housing 

Services - Victims 

What section of the Plan was addressed by Consultation? Housing Need Assessment 

Public Housing Needs 

Homeless Needs - Chronically homeless 

Homeless Needs - Families with children 

Homelessness Needs - Veterans 

Homelessness Strategy 

Market Analysis 

Economic Development 

Anti-poverty Strategy 

Briefly describe how the Agency/Group/Organization was 

consulted. What are the anticipated outcomes of the 

consultation or areas for improved coordination? 

This organization provided direct input, helped to identify priority 

needs in the community, and participated in a community workshop 

for the Garden Grove 2015-2020 Consolidated Plan on December 1, 

2014. 
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2 Agency/Group/Organization HELPING OTHERS PREPARE FOR ETERNITY 

Agency/Group/Organization Type Services-Children 

Services-Victims of Domestic Violence 

Services-Health 

Services-Education 

Services-Employment 

What section of the Plan was addressed by Consultation? Housing Need Assessment 

Non-Homeless Special Needs 

Market Analysis 

Anti-poverty Strategy 

Briefly describe how the Agency/Group/Organization was 

consulted. What are the anticipated outcomes of the 

consultation or areas for improved coordination? 

This organization provided direct input, helped to identify priority 

needs in the community, and participated in a community workshop 

for the Garden Grove 2015-2020 Consolidated Plan on December 1, 

2014. 

3 Agency/Group/Organization Garden Grove Community Arts Society 

Agency/Group/Organization Type Services-Children 

What section of the Plan was addressed by Consultation? Non-Homeless Special Needs 

Briefly describe how the Agency/Group/Organization was 

consulted. What are the anticipated outcomes of the 

consultation or areas for improved coordination? 

This organization provided direct input, helped to identify priority 

needs in the community, and participated in a community workshop 

for the Garden Grove 2015-2020 Consolidated Plan on December 1, 

2014 

4 Agency/Group/Organization Illumination Foundation 

Agency/Group/Organization Type Services-homeless 
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What section of the Plan was addressed by Consultation? Housing Need Assessment 

Homeless Needs - Chronically homeless 

Homeless Needs - Families with children 

Homelessness Needs - Veterans 

Homelessness Needs - Unaccompanied youth 

Homelessness Strategy 

Briefly describe how the Agency/Group/Organization was 

consulted. What are the anticipated outcomes of the 

consultation or areas for improved coordination? 

This organization provided direct input, helped to identify priority 

needs in the community, and participated in a community workshop 

for the Garden Grove 2015-2020 Consolidated Plan on December 1, 

2014 

5 Agency/Group/Organization Garden Grove United Methodist Church 

Agency/Group/Organization Type Community Church 

What section of the Plan was addressed by Consultation? Housing Need Assessment 

Anti-poverty Strategy 

Briefly describe how the Agency/Group/Organization was 

consulted. What are the anticipated outcomes of the 

consultation or areas for improved coordination? 

This organization provided direct input, helped to identify priority 

needs in the community, and participated in a community workshop 

for the Garden Grove 2015-2020 Consolidated Plan on December 1, 

2014 

6 Agency/Group/Organization Association of Local Missions and Ministries for Action 

Agency/Group/Organization Type Housing 

Services-homeless 

Regional organization 
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What section of the Plan was addressed by Consultation? Housing Need Assessment 

Homeless Needs - Chronically homeless 

Homeless Needs - Families with children 

Homelessness Needs - Veterans 

Homelessness Needs - Unaccompanied youth 

Homelessness Strategy 

Briefly describe how the Agency/Group/Organization was 

consulted. What are the anticipated outcomes of the 

consultation or areas for improved coordination? 

This organization provided direct input, helped to identify priority 

needs in the community, and participated in a community workshop 

for the Garden Grove 2015-2020 Consolidated Plan on December 1, 

2014 

7 Agency/Group/Organization OC Autism 

Agency/Group/Organization Type Services-Children 

Services-Persons with Disabilities 

Services-Health 

What section of the Plan was addressed by Consultation? Non-Homeless Special Needs 

Briefly describe how the Agency/Group/Organization was 

consulted. What are the anticipated outcomes of the 

consultation or areas for improved coordination? 

This organization provided direct input, helped to identify priority 

needs in the community, and participated in a community workshop 

for the Garden Grove 2015-2020 Consolidated Plan on December 1, 

2014 

 

Identify any Agency Types not consulted and provide rationale for not consulting 

The City advertised the opportunities to participate in the Consolidated Plan process and distributed invitation letters 

to almost 80 agencies representing a broad range of local service providers, community groups, and organizations, 

and encouraged them to participate in the 2015-2020 Consolidated Plan. The City used a variety of outreach methods 

to solicit participation. No specific types of relevant agencies were excluded from the process.  

Page 81 of 268 



 

 Annual Action Plan 
2017 

13 

OMB Control No: 2506-0117 (exp. 07/31/2015) 

 

Other local/regional/state/federal planning efforts considered when preparing the Plan 

Name of Plan Lead Organization How do the goals of your Strategic Plan overlap with the goals of each plan? 

Continuum of Care County of Orange 

The Orange County Point-in-Time count informed homeless data in the Consolidated 

Plan. The Orange County Ten-Year Plan to End Homelessness strategic plan is closely 

aligned with the goals of the CoC. Garden Grove is an administering agency for CoC and 

ESG funds in addition to the City's CDBG and HOME allocations. 

City of Garden 

Grove Housing 

Element (2014-

2021) 

City of Garden Grove 

Community and Economic 

Development Department 

The Housing Element serves as a policy guide to help the City meet existing and future 

housing needs.  Both the Consolidated Plan and the Housing Element share common 

goals that address housing-related issues in the community. 

Garden Grove CIP 

FY2014/15 to 

2018/19 

City of Garden Grove Public 

Works Department 

The Consolidated Plan is aligned with the City's Capital Improvement Plan (CIP), which 

identifies projects to address infrastructure issues and prioritizes public infrastructure 

investments. 

Table 3 – Other local / regional / federal planning efforts 

 

Narrative (optional) 
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AP-12 Participation – 91.105, 91.200(c) 

1. Summary of citizen participation process/Efforts made to broaden citizen participation 
Summarize citizen participation process and how it impacted goal-setting 

This Consolidated Plan has been developed through a collaborative process that included participation by residents, 

service providers, and City staff. The following methods were used to solicit public input. 

A community workshop was held on December 1, 2014 in conjunction with a Neighborhood Improvement and 

Conservation Commission (NICC) meeting. In addition to interested residents and NICC commissioners, the City 

invited service providers and representatives from surrounding jurisdictions to attend the workshop and discuss local 

issues and needs relating to housing and community development in Garden Grove.  The workshop included an 

overview of the Consolidated Plan process and summary of past and projected funding resources for the City.  In 

order to identify priority needs for the 2015-2020 planning period, the workshop included discussions and exercises 

related to the types of projects and programs that can be funded and recent projects.   

A community survey, which assessed housing and community development needs, was distributed throughout the 

community. Paper formats of the surveys were made available in English, Spanish, and Vietnamese, and were 

distributed at community resource centers, libraries, City Hall public counters, at the Garden Grove Housing Authority, 

and at the community workshop. In addition, the survey was available in electronic format via the City’s website and 

Facebook page, and was emailed to local service providers.    

The Draft Action Plan will be available for public review beginning March 24, 2017 and ending April 25, 2017. The 

Draft Plan will be available on the City’s website and at Garden Grove City Hall (11222 Acacia Parkway), the Garden 

Grove Regional Library (11200 Stanford Avenue), Community Meeting Center (11300 Stanford Avenue), and Chamber 

of Commerce ( 12866 Main Street #102). 

On April 3, 2017, the draft Action Plan will be reviewed as part of a regular NICC meeting.   

On April 25, 2017, the City Council conducted a public hearing to consider the Action Plan. 
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A public notice regarding the meeting April 3, 2017 and the April 25, 2017 meetings will be advertised in the local 

newspapers. Public meetings and hearings will be publicized adequately and held at times and locations convenient 

to the community. The location of hearings at the Garden Grove Community Meeting Center is accessible to persons 

with physical disabilities. 

Summaries of the public comments, meeting minutes and copies of public notices will be included in Appendix A. 

Citizen Participation Outreach 

Sort Order Mode of Outreach Target of Outreach Summary of  
response/attendance 

Summary of  
comments received 

Summary of comments 
not accepted 
and reasons 

URL (If 
applicable) 

1 Public Hearing 

Non-

targeted/broad 

community 

See Appendix A See Appendix A N/A N/A 

2 Public Hearing 

Non-

targeted/broad 

community 

See Appendix A See Appendix A N/A N/A 

3 Newspaper Ad 

Non-

targeted/broad 

community 

See Appendix A N/A N/A N/A 

4 Newspaper Ad 

Non-English 

Speaking - Specify 

other language: 

Vietnamese 

See Appendix A N/A N/A N/A 

5 Newspaper Ad 

Non-English 

Speaking - Specify 

other language: 

Spanish 

See Appendix A N/A N/A N/A 
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Sort Order Mode of Outreach Target of Outreach Summary of  
response/attendance 

Summary of  
comments received 

Summary of comments 
not accepted 
and reasons 

URL (If 
applicable) 

6 Internet Outreach 

Non-

targeted/broad 

community 

N/A N/A N/A   

Table 4 – Citizen Participation Outreach 
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Expected Resources  

AP-15 Expected Resources – 91.220(c) (1, 2) 

Introduction 

For the one-year period covering July 1, 2016 through June 30, 2017, the City has planned for the following 

allocations: 

 $1,931,623 in CDBG funds 

 $485,556 in HOME funds 

 $174,448 in ESG funds 

Garden Grove does not receive funding under the Housing Opportunities for Persons with AIDS (HOPWA) 

programs.  In recent years, the levels of CDBG and HOME funds for Garden Grove have been primarily trending 

downward. 

In terms of program income, the City anticipates an unsteady stream of program income over the course of this Action 

Plan. During the past five years, the level of program income received varied from $30,000 in one year to over 

$90,000 in another. Program income received from the repayment of Rehabilitation (HOME) will automatically be re-

programmed for loan activities in those same or similar programs from which the funds were originally provided to 

the extent possible. If additional program income funds are received that are not automatically reprogrammed, 

specific projects reprogrammed, specific projects will be identified during the Action Plan process. 

Page 86 of 268 



 

 Annual Action Plan 
2017 

18 

OMB Control No: 2506-0117 (exp. 07/31/2015) 

Priority Table 

Program Source of 
Funds 

Uses of Funds Expected Amount Available Year 1 Expected 
Amount 
Available 
Reminder 
of ConPlan  

$ 

Narrative Description 
Annual 

Allocation: 
$ 

Program 
Income: 

$ 

Prior Year 
Resources: 

$ 

Total: 
$ 

CDBG Public - 

federal 

Acquisition 

Admin and Planning 

Economic 

Development 

Housing 

Public Improvements 

Public Services 1,931,623 0 122,000 2,053,623 2,962,823 

The amount of CDBG funds 

available during the planning 

period is based on actual funds 

available. 

HOME Public - 

federal 

Acquisition 

Homebuyer 

assistance 

Homeowner rehab 

Multifamily rental 

new construction 

Multifamily rental 

rehab 

New construction for 

ownership 

TBRA 485,556 9,450 1,335,959 1,830,965 1,321,540 

The amount of HOME funds 

available during the planning 

period is based on actual funds 

available. 
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Program Source of 
Funds 

Uses of Funds Expected Amount Available Year 1 Expected 
Amount 
Available 
Reminder 
of ConPlan  

$ 

Narrative Description 
Annual 

Allocation: 
$ 

Program 
Income: 

$ 

Prior Year 
Resources: 

$ 

Total: 
$ 

ESG Public - 

federal 

Conversion and rehab 

for transitional 

housing 

Financial Assistance 

Overnight shelter 

Rapid re-housing 

(rental assistance) 

Rental Assistance 

Services 

Transitional housing 174,448 0 0 174,448 269,337 

The amount of ESG funds 

available during the planning 

period is based on actual funds 

available. 

Table 5 - Expected Resources – Priority Table 

 
Explain how federal funds will leverage those additional resources (private, state and local funds), 

including a description of how matching requirements will be satisfied 

As is the case for many communities across the nation, the housing and community development needs in Garden 

Grove surpass the funding available to meet those needs. Therefore, effective and efficient use of limited funds is 

crucial, and leveraging of multiple funding sources is often necessary to achieve housing and community development 

objectives. Most activities to be pursued by the City with CDBG, HOME, and ESG funds will be leveraged with a variety 

of funding sources, including grants from state, federal, and local governments, private foundations, capital 

development funds, general funds, private donations of funds or services, and various other funding sources. For new 

construction, substantial rehabilitation, and acquisition of affordable housing, the City encourages the use of Low 

Income Housing Tax Credits. 
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Federal match requirements apply to the City’s HOME and ESG funds. The HOME program requires that for every 

HOME dollar spent, the City must provide a 25% match with non-federal dollars. HUD allows the City to use various 

resources to meet this match requirement. According to HOME program guidelines, no more than 25% of the City’s 

match liability for any one year can be met through loans to housing projects, but amounts in excess of that may be 

banked as match credit for future years. The City has an excess of match funds from previous years. 

The ESG program requires that for each dollar of the City’s ESG grant in any given year, the City must provide a 

100% match with non-federal dollars. Garden Grove will continue to require its ESG partners to leverage non-federal 

funds and report their successes with each quarterly performance report. 

The Garden Grove Housing Authority provides rental subsidies for eligible low-income (50% MFI) families. The Section 

8 Rental Assistance Program is funded by federal grants through the Department of Housing and Urban Development. 

The Housing Authority provides assistance to over 2,200 low-income families. The funding level for this program is 

determined annually by Congress. Currently funding is approximately $25.5 million per year. 

The Garden Grove Housing Authority also administers a Family Self-Sufficiency Program, which assists housing 

participants in achieving economic self-sufficiency through education, training, and employment. Approximately 368 

very low-income families are involved in the program, which currently is funded at approximately $69,000 per year.  

CalHome Grants are given to local public agencies and nonprofit developers to assist individual households through 

deferred-payment loans. The grants are given to local public agencies or nonprofit corporations for first-time 

homebuyer down payment assistance, home rehabilitation, acquisition and rehabilitation, homebuyer counseling, self-

help mortgage assistance programs, or technical assistance for self-help homeownership. In 2014, the City was 

awarded $1 million in state funds to be used for various housing assistance programs.  The City will use the funds to 

provide rehabilitation loans and mortgage assistance for mobile homes to low income households in the City, 

augmenting the current programs funded with CDBG and HOME monies. 
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If appropriate, describe publically owned land or property located within the jurisdiction that may be used 

to address the needs identified in the plan 

In the past, the City has utilized CDBG funds to acquire properties to address community development needs.  The 

City has a long-term goal to establish a new fire station in the Harbor Boulevard area.  Given the high cost of land, it 

will take quite some time to acquire enough funds to accomplish this goal. Depending on the availability of funds, the 

City will work towards acquisition of parcels along Harbor Boulevard to provide a site for a new fire station. 

Discussion 

See responses to questions above. 
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Annual Goals and Objectives 

 

AP-20 Annual Goals and Objectives - 91.420, 91.220(c)(3)&(e) 

Goals Summary Information  

Sort 
Order 

Goal Name Start 
Year 

End 
Year 

Category Geographic 
Area 

Needs Addressed Funding Goal Outcome Indicator 

1 Provide Decent 

and Affordable 

Housing 

2015 2020 Affordable 

Housing 

Homeless 

Non-Homeless 

Special Needs 

  Increase, Improve, and 

Preserve Affordable 

Housing 

Promote New 

Construction of 

Affordable Housing 

Provide Rental Assistance 

to Alleviate Cost Burden 

CDBG: 

$200,000 

HOME: 

$1,795,000 

Rental units constructed: 10 

Household Housing Unit 

Rental units rehabilitated: 10 

Household Housing Unit 

Homeowner Housing 

Rehabilitated: 30 Household 

Housing Unit 

Tenant-based rental 

assistance / Rapid Rehousing: 

10 Households Assisted 

2 Promote Equal 

Access to Housing 

2015 2020 Affordable 

Housing 

Homeless 

Non-Homeless 

Special Needs 

  Promote Equal Access to 

Housing 

CDBG: 

$34,932 

Public service activities for 

Low/Moderate Income 

Housing Benefit: 737 

Households Assisted 
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Sort 
Order 

Goal Name Start 
Year 

End 
Year 

Category Geographic 
Area 

Needs Addressed Funding Goal Outcome Indicator 

3 Address the Needs 

of Homeless and 

Those At-Risk 

2015 2020 Homeless   Promote Programs to 

Meet Homeless Needs 

ESG: 

$161,365 

Overnight/Emergency 

Shelter/Transitional Housing 

Beds added: 184 Beds 

Homelessness Prevention: 10 

Persons Assisted 

Housing for Homeless added: 

17 Household Housing Unit 

Other: 300 Other 

4 Provide 

Community 

Services 

2015 2020 Non-Homeless 

Special Needs 

Non-Housing 

Community 

Development 

  Preserve and Improve 

Existing Supportive 

Services 

CDBG: 

$289,743 

Public service activities other 

than Low/Moderate Income 

Housing Benefit: 2300 

Persons Assisted 

5 Promote Economic 

Development and 

Employment 

2015 2020 Non-Housing 

Community 

Development 

  Promote Economic 

Development and 

Employment 

CDBG: 

$101,000 

Businesses assisted: 3 

Businesses Assisted 

6 Improve Lower-

Income 

Neighborhoods 

2015 2020 Non-Homeless 

Special Needs 

Non-Housing 

Community 

Development 

  Address Public 

Facilities/Infrastructure 

Needs 

CDBG: 

$931,000 

  

Page 92 of 268 



 

 Annual Action Plan 
2017 

24 

OMB Control No: 2506-0117 (exp. 07/31/2015) 

Sort 
Order 

Goal Name Start 
Year 

End 
Year 

Category Geographic 
Area 

Needs Addressed Funding Goal Outcome Indicator 

7 Provide for 

Planning and 

Administration 

Activities 

2015 2020 Affordable 

Housing 

Homeless 

Non-Homeless 

Special Needs 

Non-Housing 

Community 

Development 

  Provide for Necessary 

Planning and 

Administration 

CDBG: 

$351,392 

HOME: 

$49,759 

ESG: 

$13,083 

  

Table 6 – Goals Summary 

 

Goal Descriptions 

1 Goal Name Provide Decent and Affordable Housing 

Goal 

Description 

For FY 2017-18, the City will utilize CDBG and HOME funds to support affordable housing activities, including housing 

rehabilitation, new construction and acquisition/rehabilitation of affordable housing, and provision of rental assistance. 

2 Goal Name Promote Equal Access to Housing 

Goal 

Description 

For FY 2017-18, the City will use CDBG funds to support fair housing services to be provided by the Fair Housing 

Foundation. 

3 Goal Name Address the Needs of Homeless and Those At-Risk 

Goal 

Description 

For FY 2017-18, ESG funds will be used to support local service providers focusing on addressing homelessness in the 

community and for homeless prevention programs. 

4 Goal Name Provide Community Services 

Goal 

Description 

For FY 2017-18, the City will utilize CDBG funds to support a variety of senior services, including meal provision.  CDBG 

funds will also be used to enhance safety in lower-income neighborhoods through gang and crime suppression programs. 
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5 Goal Name Promote Economic Development and Employment 

Goal 

Description 

For FY 2017-2018, CDBG funds will be used to further facilitate economic development activities and contribute to the 

City’s long term goal to acquire 1 to 4 properties in the Harbor Boulevard corridor to facilitate job creation. 

Additionally, CDBG funds will be used for a small business loan program to assist three Garden Grove businesses. 

6 Goal Name Improve Lower-Income Neighborhoods 

Goal 

Description 

For FY 2017-2018, CDBG funds will be used for acquisition of properties along Harbor Boulevard for a potential future fire 

station to improve the safety of the area. The Outcome Indicator for this Goal is not quantifiable as funds will be used 

for land acquisition for a potential future fire station. 

Additionally, CDBG funds will be used to provide street improvements, park improvements, and/or public facility 

improvements. 

7 Goal Name Provide for Planning and Administration Activities 

Goal 

Description 

For FY 2017-2018, the City will allocate a portion of CDBG, HOME, and ESG funds for the administration, planning, and 

monitoring of these programs. 

Table 7 – Goal Descriptions 

 

Estimate the number of extremely low-income, low-income, and moderate-income families to whom the 

jurisdiction will provide affordable housing as defined by HOME 91.215(b): 

The City's one-year goal is to provide affordable housing opportunities to the following: 

-Tenant-Based Rental Assistance:  Garden Grove will provide tenant-based rental assistance to 10 low income 

households. 

-Acquisition / Rehabilitation:  Garden Grove will pursue an affordable housing project with approximately 10 units. 

-Senior Home Improvement Grants:  Garden Grove will provide assistance in the form of a grant to 30 seniors for 
home rehabilitation. 

-New Construction:  Garden Grove will pursue an affordable housing project with approximately 10 units. 
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AP-35 Projects – 91.220(d) 

 

Introduction  

The Fiscal Year (FY) 2017-18 Action Plan implements the third year of the 2015 – 

2020 Consolidated Plan and addresses HUD consolidated planning requirements for 

the Community Development Block Grant (CDBG), HOME Investment Partnership Act 

(HOME), and Emergency Solutions Grant (ESG) programs for the City of Garden 

Grove. This plan outlines the action steps that Garden Grove will use to address 

housing and community development needs in the City. The plan also includes a 

listing of activities that the City will undertake during FY 2017-18 (July 1, 2017 

through June 30, 2018) that utilize CDBG, HOME and ESG funds.  

Development of the FY 2017-2018 Action Plan coincides with the annual Request for 

Proposal (RFP) process for ESG funds.  The City makes its funding allocation decisions 

in part based on proposals received as part of the annual RFP process. Through this 

process, funds are awarded to eligible activities that support the goals and address 

the priority needs described in the Strategic Plan. While CDBG, HOME, and ESG 

funding allocations for FY 2017-2018 will not address all of the community’s priority 

needs, allocations are focused toward specific projects addressing high community 

priorities  and that produce tangible community benefits. 

# Project Name 

1 Program Administration 

2 CDBG Municipal Support Services 

3 CDBG Fair Housing Foundation 

4 CDBG Gang Suppression Special Unit 

5 CDBG Senior Center 

6 CDBG Community SeniorServ 

7 CDBG Harbor Blvd Improvements 

8 CDBG Fire Station Acquisition 

9 CDBG Home Improvement Grants 

10 CDBG Buena Clinton Resource Center Shade Structure 

11 CDBG Twintree/Buaro Street Rehabilitation 

12 CDBG Coleman/Dorothy/Stanrich Street Rehabilitation 

13 CDBG Palma Vista Neighborhood Improvement Campaign 

14 CDBG Small Business Assistance Loan 

15 CDBG Community Garden 

16 HOME Tenant Based Rental Assistance 

17 HOME Multi-Family Housing Acquisition and/or Rehabilitation 
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# Project Name 

18 HOME New Construction of Affordable Housing 

19 ESG17 Date Collection HMIS 

20 ESG17 Rapid Rehousing 

21 ESG17 Homeless Prevention 

22 ESG17 Shelter 

23 ESG17 Street Outreach 

Table 8 – Project Information 

 
Describe the reasons for allocation priorities and any obstacles to 
addressing underserved needs 

Priority goals established in the  2015-2020 Consolidated Plan, which form the basis 

for establishing objectives and outcomes in the FY 2017-18 Action Plan are as follows: 

 Provide decent and affordable housing through new construction activities, 

acquisition and rehabilitation activities, rehabilitation assistance programs, 

lead-based paint hazard reduction efforts, and home ownership assistance. 

 Promote equal access to housing for all residents. 

 Address the needs of homeless individuals and those at risk of homelessness. 

 Provide for a variety of community and support services. 

 Improve lower-income neighborhoods through public facilities and 

infrastructure improvements. 

 Promote economic development and employment opportunities. 

 Provide for planning and administration activities to address housing and 

community development needs in the City 

The major obstacle to addressing the underserved needs is the lack of adequate 

funding, especially for affordable housing activities. With the dissolution of 

redevelopment in California and reduced State and Federal funding levels, the City's 

ability to address the extensive needs in the community is seriously compromised. 
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Projects  

AP-38 Projects Summary 

Project Summary Information 

Table 9 – Project Summary 

1 Project Name Program Administration 

Target Area   

Goals Supported Provide for Planning and Administration Activities 

Needs Addressed Provide for Necessary Planning and Administration 

Funding CDBG: $326,610 

HOME: $48,555 

ESG: $13,083 

Description Provide for necessary planning and administration activities to address housing and community 
development needs in the City. 

Target Date 6/30/2018 

Estimate the number and 

type of families that will 

benefit from the proposed 

activities 

N/A 

Location Description Garden Grove City Hall  11222 Acacia Parkway, Garden Grove, CA  92840 

Planned Activities Planning and public participation, contract design, management and monitoring, financial 
administration, and HUD communication to administer the City's CDBG, HOME and ESG programs. 

2 Project Name CDBG Municipal Support Services 

Target Area   

Goals Supported Provide for Planning and Administration Activities 
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Needs Addressed Provide for Necessary Planning and Administration 

Funding CDBG: $23,797 

Description City's indirect costs expended in support of HUD funded programs in all City departments. 

Target Date 6/30/2018 

Estimate the number and 

type of families that will 

benefit from the proposed 

activities 

N/A 

Location Description Garden Grove City Hall  11222 Acacia Parkway, Garden Grove, CA  92840 

Planned Activities Indirect support of HUD funded programs by other City departments. 

3 Project Name CDBG Fair Housing Foundation 

Target Area   

Goals Supported Provide for Planning and Administration Activities 

Needs Addressed Promote Equal Access to Housing 

Funding CDBG: $34,932 

Description CDBG funds will be provided to the Fair Housing Foundation for the provision of fair housing services as 
a subrecipient to the City. 

Target Date 6/30/2018 

Estimate the number and 

type of families that will 

benefit from the proposed 

activities 

Assist 737 households with fair housing services. 

Location Description Citywide 

Planned Activities Fair housing services and outreach. 
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4 Project Name CDBG Gang Suppression Special Unit 

Target Area   

Goals Supported Provide Community Services 

Needs Addressed Preserve and Improve Existing Supportive Services 

Funding CDBG: $109,984 

Description The Police Department Gang Suppression Unit is responsible for gang violence prevention, gang 
probation checks, counseling referrals, and youth truancy intervention.  Funding this organization will 
enhance safety in lower-income areas. 

Target Date 6/30/2018 

Estimate the number and 

type of families that will 

benefit from the proposed 

activities 

Enhance the safety of 1,500 residents in lower-income neighborhoods. 

Location Description Low income neighborhoods. 

Planned Activities Gang violence prevention, gang probation checks, counseling referrals, and youth truancy intervention. 

5 Project Name CDBG Senior Center 

Target Area   

Goals Supported Provide Community Services 

Needs Addressed Preserve and Improve Existing Supportive Services 

Funding CDBG: $159,759 

Description Provide one or more programs for seniors at the H. Louis Lake Senior Center.  Programs include 
recreation and socialization, daily lunch, education and support services. 

Target Date 6/30/2018 
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Estimate the number and 

type of families that will 

benefit from the proposed 

activities 

300 new and unduplicated seniors. 

Location Description H. Louis Lake Senior Center  11300 Stanford Ave., Garden Grove, CA  92840 

Planned Activities The project is designed to provide availability and accessibility to a suitable living environment by 
expanding enrollment in programs to increase physical mobility and general wellbeing in the participants 
and will also provide a congregate lunch and cold dinner program.   

6 Project Name CDBG Community SeniorServ 

Target Area   

Goals Supported Provide Community Services 

Needs Addressed Preserve and Improve Existing Supportive Services 

Funding CDBG: $20,000 

Description Provide home-delivered and congregate meals to Garden Grove residents. 

Target Date 6/30/2018 

Estimate the number and 

type of families that will 

benefit from the proposed 

activities 

Provide home-delivered meals to 65 unduplicated Garden Grove residents and provide congregate 
meals to 250 unduplicated Garden Grove residents. 

Location Description H. Louis Lake Senior Center and citywide 

Planned Activities Provide home-delivered meals to 65 unduplicated Garden Grove residents and provide congregate 
meals to 250 unduplicated Garden Grove residents. 

7 Project Name CDBG Harbor Blvd Improvements 

Target Area   

Goals Supported Promote Economic Development and Employment 
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Needs Addressed Promote Economic Development and Employment 

Funding CDBG: $1,000 

Description CDBG funds will be used for acquisition of properties along Harbor Blvd to facilitate economic 
development projects. 

Target Date   

Estimate the number and 

type of families that will 

benefit from the proposed 

activities 

N/A 

Location Description Harbor Blvd 

Planned Activities Property acquisition and facilitation of economic development activities. 

8 Project Name CDBG Fire Station Acquisition 

Target Area   

Goals Supported Improve Lower-Income Neighborhoods 

Needs Addressed Address Public Facilities/Infrastructure Needs 

Funding CDBG: $1,000 

Description CDBG funds will be used for acquisition of properties along Harbor Blvd for a potential future fire station 
to improve the safety of the area. 

Target Date   

Estimate the number and 

type of families that will 

benefit from the proposed 

activities 

N/A 

Location Description Harbor Blvd. 
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Planned Activities Land acquisition for a potential future fire station. 

9 Project Name CDBG Home Improvement Grants 

Target Area   

Goals Supported Provide Decent and Affordable Housing 

Needs Addressed Increase, Improve, and Preserve Affordable Housing 

Funding CDBG: $220,000 

Description The program provides on a citywide basis a grant of up to $5000 for exterior minor home repairs, energy 
conservation activities, accessibility improvements, security and safety improvements, exterior 
refurbishing, painting and necessary lead and asbestos testing a remediation to eligible lower-income 
homeowners.  Project delivery costs will also be funded. 

Target Date 6/30/2018 

Estimate the number and 

type of families that will 

benefit from the proposed 

activities 

30 lower-income homeowners 

Location Description Citywide 

Planned Activities The program provides on a citywide basis a grant of up to $5000 for exterior minor home repairs, energy 
conservation activities, accessibility improvements, security and safety improvements, exterior 
refurbishing, painting and necessary lead and asbestos testing a remediation to eligible lower-income 
homeowners.  Project delivery costs will also be funded. 

10 Project Name CDBG Buena Clinton Resource Center Shade Structure 

Target Area   

Goals Supported Improve Lower-Income Neighborhoods 

Needs Addressed Address Public Facilities/Infrastructure Needs 

Funding CDBG: $50,000 
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Description Construct a shade structure at the Buena Clinton Family Resource Center to facility outdoor activities. 

Target Date 6/30/2018 

Estimate the number and 

type of families that will 

benefit from the proposed 

activities 

3110 residents of the Buena Clinton neighborhood 

Location Description Buena Clinton Family Resource Center, 12661 Sunswept, Garden Grove, CA  92844 

Planned Activities Construct a shade structure at the Buena Clinton Family Resource Center to facility outdoor activities. 

11 Project Name CDBG Twintree/Buaro Street Rehabilitation 

Target Area   

Goals Supported Improve Lower-Income Neighborhoods 

Needs Addressed Address Public Facilities/Infrastructure Needs 

Funding CDBG: $550,000 

Description Roadway rehabilitation including full depth reclamation and cement treatment, asphalt paving, 
replacement of PCC sidewalk, curb & gutter and handicap ramps. 

Target Date 6/30/2018 

Estimate the number and 

type of families that will 

benefit from the proposed 

activities 

2,275 residents from a low-income neighborhood. 

Location Description Twintree Avenue from Harbor Blvd. to Buaro Street and Buaro Street from Lampson Ave to Chapman 

Ave. 

Planned Activities Roadway rehabilitation including full depth reclamation and cement treatment, asphalt paving, 
replacement of PCC sidewalk, curb & gutter and handicap ramps. 

Project Name CDBG Coleman/Dorothy/Stanrich Street Rehabilitation 
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12 Target Area   

Goals Supported Improve Lower-Income Neighborhoods 

Needs Addressed Address Public Facilities/Infrastructure Needs 

Funding CDBG: $220,000 

Description Roadway rehabilitation including full depth reclamation and cement treatment, asphalt paving, 
replacement of PCC sidewalk, curb & gutter and handicap ramps. 

Target Date 6/30/2018 

Estimate the number and 

type of families that will 

benefit from the proposed 

activities 

122 residents of a low-income neighborhood. 

Location Description Dorothy Ave, Coleman Pl, and Stanrich Pl at Century Blvd. 

Planned Activities Roadway rehabilitation including full depth reclamation and cement treatment, asphalt paving, 
replacement of PCC sidewalk, curb & gutter and handicap ramps. 

13 Project Name CDBG Palma Vista Neighborhood Improvement Campaign 

Target Area   

Goals Supported Improve Lower-Income Neighborhoods 

Needs Addressed Increase, Improve, and Preserve Affordable Housing 
Address Public Facilities/Infrastructure Needs 

Funding CDBG: $100,000 

Description Provide funding for either street improvements, a public facility or multi-family rehabilitation program to 
service the resident of the low-income Palma Vista neighborhood. 

Target Date   
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Estimate the number and 

type of families that will 

benefit from the proposed 

activities 

1418 residents from the low-income Palma Vista neighborhood. 

Location Description Palm Vista Street in Garden Grove. 

Planned Activities CDBG funds will be used to either improve the streets, sidewalks and curbs, or provide a facility for 
supportive services or provide a rental rehabilitation program.  The Neighborhood Improvement 
Committee will decide the exact project description after a thorough analysis of the neighborhood 
needs. 

14 Project Name CDBG Small Business Assistance Loan 

Target Area   

Goals Supported Promote Economic Development and Employment 

Needs Addressed Promote Economic Development and Employment 

Funding CDBG: $100,000 

Description Provide working capital and/or funding for rehabilitation to assist small businesses to create new jobs. 

Target Date   

Estimate the number and 

type of families that will 

benefit from the proposed 

activities 

Three new jobs will be created. 

Location Description Citywide 

Planned Activities Provide working capital and/or funding for rehabilitation to assist small businesses to create new jobs. 

15 Project Name CDBG Community Garden 

Target Area   
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Goals Supported Improve Lower-Income Neighborhoods 

Needs Addressed Address Public Facilities/Infrastructure Needs 

Funding CDBG: $10,000 

Description Provide CDBG funding to rehabilitate the Community Garden. 

Target Date 6/30/2018 

Estimate the number and 

type of families that will 

benefit from the proposed 

activities 

50 residents will have access to a farming plot in the community garden.   

Location Description 11421 Garden Grove Blvd., Garden Grove, CA  92840 

Planned Activities CDBG funds will be used to rehabilitate the community garden with new fencing, irrigation and arbor. 

16 Project Name HOME Tenant Based Rental Assistance 

Target Area   

Goals Supported   

Needs Addressed Provide Rental Assistance to Alleviate Cost Burden 

Funding CDBG: $320,000 

Description The program provides very low and extremely low-income families with HOME funded tenant based 
rental assistance vouchers. 

Target Date   

Estimate the number and 

type of families that will 

benefit from the proposed 

activities 

Direct rental assistance through the City's voucher program to four low-income families. 

Location Description Citywide 
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Planned Activities Provide rental assistance through the City's voucher program. 

17 Project Name HOME Multi-Family Housing Acquisition and/or Rehabilitation 

Target Area   

Goals Supported Provide Decent and Affordable Housing 

Needs Addressed Increase, Improve, and Preserve Affordable Housing 

Funding HOME: $1,576,500 

Description Dedication of affordable rental housing units in exchange for financial assistance for developers to 
acquire and/or rehabilitate properties.  This may include a commitment of our CHDO reserves. 

Target Date   

Estimate the number and 

type of families that will 

benefit from the proposed 

activities 

10 rehabilitate affordable housing units. 

Location Description Citywide 

Planned Activities The City will use HOME funds to assist a developer to acquire, rehabilitate, and manage rental units at 
affordable rents. 

18 Project Name HOME New Construction of Affordable Housing 

Target Area   

Goals Supported Provide Decent and Affordable Housing 

Needs Addressed Increase, Improve, and Preserve Affordable Housing 

Funding HOME: $218,500 

Description Facilitate development of new housing project.  This may also include CHDO reserves. 

Target Date   
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Estimate the number and 

type of families that will 

benefit from the proposed 

activities 

10 affordable new housing units 

Location Description Citywide 

Planned Activities Use HOME funds to support new projects that include affordable housing. 

19 Project Name ESG17 Date Collection HMIS 

Target Area   

Goals Supported Address the Needs of Homeless and Those At-Risk 

Needs Addressed Promote Programs to Meet Homeless Needs 

Funding ESG: $5,250 

Description Provide Homeless Management Information System (HMIS), also Client Management Information 
System (CMIS), training and technical support. 

Target Date 6/30/2018 

Estimate the number and 

type of families that will 

benefit from the proposed 

activities 

Not applicable. 

Location Description Not applicable. 

Planned Activities Provide training and technical support services. 

20 Project Name ESG17 Rapid Rehousing 

Target Area   

Goals Supported Address the Needs of Homeless and Those At-Risk 

Needs Addressed Promote Programs to Meet Homeless Needs 
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Funding ESG: $44,125 

Description Short to medium term rental assistance for up to 24 months, including up six months of rental arrears, to 
homeless individuals and families.  Financial assistance such as rental application fees, security deposits 
and case management. 

Target Date 6/30/2018 

Estimate the number and 

type of families that will 

benefit from the proposed 

activities 

17 victims of domestic violence will receive rapid rehousing assistance. 

Location Description Citywide 

Planned Activities Interval House will receive an allocation of $44,125 for short to medium term rental assistance for up to 
24 months, including up to six months of rental arrears, to homeless individuals and families.  Financial 
assistance such as rental application fees, security deposits and case management. 

21 Project Name ESG17 Homeless Prevention 

Target Area   

Goals Supported Address the Needs of Homeless and Those At-Risk 

Needs Addressed Promote Programs to Meet Homeless Needs 

Funding ESG: $7,500 

Description Armory emergency shelter program to assist homeless persons and provide temporary rental assistance 
and case management. 

Target Date 6/30/2018 

Estimate the number and 

type of families that will 

benefit from the proposed 

activities 

Five Garden grove families will be provided with homeless prevention assistance. 

Location Description Citywide 
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Planned Activities Mercy House will receive an allocation of $7,500 to provide temporary rental assistance and case 
management. 

22 Project Name ESG17 Shelter 

Target Area   

Goals Supported Address the Needs of Homeless and Those At-Risk 

Needs Addressed Promote Programs to Meet Homeless Needs 

Funding ESG: $80,000 

Description Provide transitional shelter and supportive services for homeless families. 

Target Date 6/30/2018 

Estimate the number and 

type of families that will 

benefit from the proposed 

activities 

184 persons will be assisted with emergency shelter and essential services. 

Location Description Citywide 

Planned Activities Mercy House will receive an allocation of $10,000 
Interval House will receive an allocation of $40,000 
Thomas House will receive an allocation of $30,000 

23 Project Name ESG17 Street Outreach 

Target Area   

Goals Supported Address the Needs of Homeless and Those At-Risk 

Needs Addressed Promote Programs to Meet Homeless Needs 

Funding ESG: $25,000 

Description Provide street outreach services to homeless individuals and families in Garden Grove. 

Target Date 6/30/2018 
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Estimate the number and 

type of families that will 

benefit from the proposed 

activities 

Provide street outreach services to 300 Garden Grove residents. 

Location Description Citywide 

Planned Activities Illumination Foundation will receive an allocation of $10,000 and CitiNet will receive an allocation of 
$15,000 to provide street outreach services to unsheltered homeless, connecting them with emergency 
shelter, housing, or critical services and providing urgent, non-facility based care. 
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AP-50 Geographic Distribution – 91.220(f) 

Description of the geographic areas of the entitlement (including areas of 

low-income and minority concentration) where assistance will be directed  

The City has not established specific target areas to focus the investment of CDBG 

funds. Appendix D contains a map of block groups illustrating the lower-income areas 

in the City (defined as a block group where at least 51 percent of the population have 

incomes not exceeding 80 percent of the Area Median Income). Investments in 

housing and community development services serving special needs populations and 

primarily lower-income persons will be made throughout the City. Housing assistance 

will be available to income-qualified households citywide. 

Geographic Distribution 

Target Area Percentage of Funds 

  

Table 10 - Geographic Distribution  
 

Rationale for the priorities for allocating investments geographically  

The majority of the City of Garden Grove qualifies as a low- and moderate-income 

area. Therefore, given the extensive needs in the community, the City has not 

targeted any specific neighborhood for investment of CDBG and HOME funds. 

Instead, projects are evaluated on a case-by-case basis, considering emergency 

needs, cost effectiveness, feasibility, and availability of other funding to address the 

needs or leverage federal funds. 

Discussion 

See responses above. 
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Affordable Housing 

AP-55 Affordable Housing – 91.220(g) 

Introduction 

The City plans to utilize HOME and CDBG funds to support its authorized housing 

activities, including tenant-based rental assistance, the senior homeowner 

rehabilitation program, acquisition and rehabilitation of affordable housing units, and 

new construction of affordable units.   

One Year Goals for the Number of Households to be Supported 

Homeless 0 

Non-Homeless 58 

Special-Needs 0 

Total 58 

 
Table 11 - One Year Goals for Affordable Housing by Support Requirement 
 

One Year Goals for the Number of Households Supported Through 

Rental Assistance 4 

The Production of New Units 10 

Rehab of Existing Units 18 

Acquisition of Existing Units 10 

Total 42 

 
Table 12 - One Year Goals for Affordable Housing by Support Type 

 

Discussion 

See above 
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AP-60 Public Housing – 91.220(h) 

Introduction 

No public housing is located in Garden Grove. 

Actions planned during the next year to address the needs to public housing 

Not applicable as there is no public housing in Garden Grove. 

Actions to encourage public housing residents to become more involved in 

management and participate in homeownership 

Not applicable. 

If the PHA is designated as troubled, describe the manner in which financial 

assistance will be provided or other assistance  

Not applicable. 

Discussion 

See responses above. 
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AP-65 Homeless and Other Special Needs Activities – 91.220(i) 

Introduction 

Homeless and homeless prevention services are identified as a high priority need in 

the 2015-2020 Consolidated Plan. The City plans to address the needs of homeless 

individuals and those at risk of homelessness through allocation of ESG funds to 

support local efforts to prevent and address homelessness. The City will also continue 

to participate in the Orange County Continuum of Care System for the Homeless. 

Describe the jurisdictions one-year goals and actions for reducing and 

ending homelessness including 

Reaching out to homeless persons (especially unsheltered persons) and 

assessing their individual needs 

Garden Grove participates in the Orange County Continuum of Care (CoC) 

system.  For the past several years, leadership and coordination of Orange County’s 

Continuum of Care planning process has been the shared responsibility of OC 

Partnership, 211 Orange County, and the OC Community Services. This public 

/nonprofit partnership helps ensure comprehensive, regional coordination of efforts 

and resources to reduce the number of homeless and persons at risk of homelessness 

throughout Orange County. This group serves as the regional convener of the year-

round CoC planning process and as a catalyst for the involvement of the public and 

private agencies that make up the regional homeless system of care, of which Garden 

Grove is a part.   The Orange County Continuum of Care system consists of six basic 

components: 

1. Advocacy on behalf of those who are homeless or at-risk of becoming homeless 

2. A system of outreach, assessment, and prevention for determining the needs 

and conditions of an individual or family who is homeless 

3. Emergency shelters with appropriate supportive services to help ensure that 

homeless individuals and families receive adequate emergency shelter and 

referrals 

4. Transitional housing to help homeless individuals and families who are not 

prepared to make the transition to permanent housing and independent living 

5. Permanent housing or permanent supportive housing to help meet the long 

term needs of homeless individuals and families 

6. Reducing chronic homelessness in Orange County and addressing the needs of 

homeless families and individuals using motels to meet their housing needs. 

In this program year, the City's goal is to fund essential services to reach out 
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to unsheltered homeless people; connect them with emergency shelter, 

housing or critical services; and provide urgent non-facility-based care to 

unsheltered homeless people who are unwilling or unable to access emergency 

shelter, housing or an appropriate health facility. 

Addressing the emergency shelter and transitional housing needs of 

homeless persons 

The City actively participates in the Orange County CoC by attending meetings to 

discuss how to establish performance measures that benefit the broader goals of the 

region.  Consistent with the objectives of the countywide CoC, the City's 

Neighborhood Improvement Committee has developed several strategies to address 

homelessness. Some of the tasks recently undertaken by the City include: 1) 

assisting with the Point in Time Survey conducted by the County of Orange; 2) 

development of a brochure for homeless persons that includes an inventory of local 

community resources; and 3) collaborate with neighboring jurisdictions receiving ESG 

funds to discuss issues, concerns, and best practices for meeting the needs of the 

homeless population. 

In addition, the City addresses the emergency and transitional housing needs of 

homeless persons through allocation of its ESG funds.  Garden Grove supports 

several homeless services providers that provide emergency and transitional 

shelters. These include: 

 Interval House (domestic violence shelter for support services to victims of 

domestic violence) 

 Thomas House Temporary Shelter (food supply, shelter, and life skill resources 

to homeless families) 

 Mercy House(seasonal homeless shelter and support services) 

The City mobilizes its Section 8 Housing Choice Voucher program, to the extent 

possible, to address the needs of homeless individuals and families. The Housing 

Authority gives homeless families referred by social service and 

emergency/transitional shelter programs preference for Section 8 vouchers to assist 

in transitioning to stable and permanent housing. 

Helping homeless persons (especially chronically homeless individuals and 

families, families with children, veterans and their families, and 

unaccompanied youth) make the transition to permanent housing and 

independent living, including shortening the period of time that individuals 

and families experience homelessness, facilitating access for homeless 

individuals and families to affordable housing units, and preventing 
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individuals and families who were recently homeless from becoming 

homeless again 

The City plans to fund Interval House to provide short to medium term rental 

assistance for up to 24 months, including up to six months of rental arrears, to 

homeless individuals and families.  Housing assistance provided will be located in 

permanent housing.  In addition, Interval House will provide housing relocation, 

stabilization, case management, legal services for housing needs, and credit repair 

assistance.  All services are designed to seamlessly transition clients into suitable and 

stable permanent housing. 

Interval House advocates are specialized in assisting clients with housing search and 

placement through established operational agreements with over 40 landlords.  It is 

the adopted charity for the Apartment Association.  Clients may be immediately 

housed in local CoC shelters or access emergency homeless assistance through social 

services during housing search.  All ineligible applicants are offered resources through 

2-1-1 Orange County. 

Helping low-income individuals and families avoid becoming homeless, 

especially extremely low-income individuals and families and those who are: 

being discharged from publicly funded institutions and systems of care 

(such as health care facilities, mental health facilities, foster care and other 

youth facilities, and corrections programs and institutions); or, receiving 

assistance from public or private agencies that address housing, health, 

social services, employment, education, or youth needs. 

One of the key strategies for homeless prevention is employment development. The 

goal is to enhance a person's ability to obtain and keep a job, and to make an 

adequate income to be self-sufficient. To that end, the Garden Grove Housing 

Authority operates a Family Self Sufficiency Program (FSS) within its jurisdiction. FSS 

is a HUD program that provides the following support services: educational and/or 

job assessment,  enrollment in an educational or job training program, childcare 

provisions, transportation, case management, budget counseling, and First Time 

Home Buyer counseling. Additional resources for employment development are 

described in detail under workforce training initiatives in Section MA-45 Non-Housing 

Community Development Assets of this Consolidated Plan. 

The City works diligently to expand and conserve the affordable housing inventory, 

especially affordable rental housing that benefits the extremely low- and very low-

income households who are most at risk of becoming homeless.  The City allocates a 

portion of its HOME funds for tenant-based rental assistance. Additionally, lower-

income households referred to the Housing Authority by local transitional housing 
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and emergency shelters are given priority for the Section 8 program.  

The City will allocate ESG funds to provide financial assistance such as short to 

medium term rental assistance for up to 24 months, including up to six months of 

arrears, to individuals and families at imminent risk of homelessness.  The housing 

assistance provided will be located in permanent housing.  In addition, funds for 

homeless prevention will also provide financial assistance such as rental application 

fees, security deposits and/or services such as case management, housing search 

and placement, and legal services. 

The City will fund Mercy House to provide homeless prevention services.  Mercy 

House will engage persons in need of homeless prevention through referrals from 2-

1-1 Orange County and will participate in the Orange County Homeless Provider 

Forum.  To ensure that the most vulnerable are served, eligible households will be 

those at imminent risk of homelessness, who fall at or below 30% AMI, and have 

been served a notice of eviction.  Mercy House will work with households to increase 

income, find employment, and set a household budget that will prepare them for long 

term stability and to prevent recidivism and homelessness.  In addition, while 

receiving services, case managers from Mercy House will meet with the household 

receiving assistance regularly to encourage accomplishments of goals, money 

savings, and debt payoffs. 

Discussion 

See responses above. 

One year goals for the number of households to be provided housing through the use of HOPWA for: 

Short-term rent, mortgage, and utility assistance to prevent homelessness of the 
individual or family 

 

Tenant-based rental assistance  

Units provided in housing facilities (transitional or permanent) that are being 
developed, leased, or operated 

 

Units provided in transitional short-term housing facilities developed, leased, or 
operated with HOPWA funds 

 

Total  

 

Page 118 of 268 



 

 Annual Action Plan 
2017 

50 

OMB Control No: 2506-0117 (exp. 07/31/2015) 

AP-75 Barriers to affordable housing – 91.220(j) 

Introduction 

Lack of Affordable Housing Funds: With the dissolution of redevelopment in 

California, the City of Garden Grove has lost its most powerful tool and funding 

mechanism to provide affordable housing in the community. Funding at the State and 

federal levels has also continued to experience significant cuts. With reduced funding 

and increased housing costs, the City faces significant challenges in providing 

affordable and decent housing opportunities for lower-income residents. 

Environmental Protection:  State law (California Environmental Quality Act, 

California Endangered Species Act) and federal law (National Environmental 

Protection Act, Federal Endangered Species Act) regulations require environmental 

review of proposed discretionary projects (e.g., subdivision maps, use permits, etc.). 

Costs resulting from the environmental review process add to the cost of housing. 

Planning and Development Fees: Development fees and taxes charged by local 

governments contribute to the cost of housing. Building, zoning, and site 

improvement fees can significantly add to the cost of construction and sometimes 

have a negative effect on the production of affordable housing. A comparative 

analysis of building fees by the Building Industry Association of Orange County shows 

that Garden Grove has fees comparable to and in some cases lower than neighboring 

jurisdictions (Fountain Valley, Santa Ana, Stanton, and Westminster). 

Permit and Processing Procedures:  The processing time required to obtain 

approval of development permits is often cited as a contributing factor to the high 

cost of housing. For some proposed development projects, additional time is needed 

to complete the environmental review process before an approval can be granted. 

Unnecessary delays add to the cost of construction by increasing land holding costs 

and interest payments. In Garden Grove, the review process takes approximately 

two to four weeks for a typical single-family project, six to eight weeks for a typical 

multi-family project, approximately 10 to 12 weeks for a planned unit development, 

and 10 to 12 weeks for a state-licensed residential care facility serving seven or more 

persons. These timeframes are fairly consistent with surrounding jurisdictions. The 

City has worked to improve the permit process through its one-stop counter and 

streamlined processing. The reduction in processing time results in a shorter holding 

time for the developer, which translates to cost savings that should be reflected in 

the prices or rents for the end products. 

State Prevailing Wage Requirements: The State Department of Industrial 

Relations expanded the kinds of projects that require the payment of prevailing 
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wages. Prevailing wage adds to the overall cost of development. 

Davis-Bacon Prevailing Wages: A prevailing wage must be paid to laborers when 

federal funds are used to pay labor costs for any project over $2,000 or on any multi-

family project over eight units. The prevailing wage is usually higher than competitive 

wages, raising the cost of housing production and rehabilitation activities. Davis-

Bacon also adds to housing costs by requiring documentation of the prevailing wage 

compliance. 

Actions it planned to remove or ameliorate the negative effects of public 

policies that serve as barriers to affordable housing such as land use 

controls, tax policies affecting land, zoning ordinances, building codes, fees 

and charges, growth limitations, and policies affecting the return on 

residential investment 

Market and governmental factors pose barriers to the provision of adequate and 

affordable housing. These factors tend to disproportionately impact lower- and 

moderate-income households due to their limited resources for absorbing the costs. 

Garden Grove works to remove barriers to affordable housing by implementing a 

Housing Element that is consistent with California law and taking actions to reduce 

costs or provide off-setting financial incentives to assist in the production of safe, 

high-quality, affordable housing. The City is committed to removing governmental 

constraints that hinder the production of housing, and offers a “one-stop” streamlined 

permitting process to facilitate efficient entitlement and building permit processing. 

The City of Garden Grove has instituted additional actions aimed at reducing the 

impact of the public sector role in housing costs. City efforts to remove barriers to 

affordable housing include: 

 Periodical analysis and revision of the zoning code aimed at developing flexible 

zoning provisions in support of providing an adequate supply of desirable 

housing, such as mixed use zoning standards and updates to the Housing 

Element 

 Provision of affordable housing projects through acquisition and rehabilitation 

activities, and new construction of affordable housing units 

 Establishing a streamlined service counter to reduce process time 

 Density bonuses for affordable projects 

 Continued assessment of existing policies, procedures, and fees to minimize 

unnecessary delays and expenses to housing projects 

The City has updated its Analysis of Impediments to Fair Housing Choice (AI) report 

in coordination with other local jurisdictions. This report identifies any potential 
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impediments to fair housing and establishes a Fair Housing Action Plan to outline 

steps to overcome any identified impediments. 

Discussion 

See responses above. 
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AP-85 Other Actions – 91.220(k) 

Introduction 

This section discusses the City’s efforts in addressing underserved needs, expanding 

and preserving affordable housing, reducing lead-based paint hazards, and 

developing institutional structure for delivering housing and community development 

activities. 

Actions planned to address obstacles to meeting underserved needs 

The major obstacle to addressing the underserved needs is the lack of adequate 

funding, especially for affordable housing activities. With the dissolution of 

redevelopment in California and reduced State and federal funding levels, the City's 

ability to address the extensive needs in the community is seriously 

compromised. The City will strive to leverage available funds, to the greatest extent 

possible, to overcome obstacles in meeting underserved needs.   

The City has adopted its 2014-2021 Housing Element, which includes a commitment 

to annually pursue State, federal, and other funding opportunities to increase the 

supply of safe, decent, affordable housing in Garden Grove for lower-income 

households (including extremely low-income households), such as seniors, disabled, 

the homeless, and those at risk of homelessness. In addition, the leveraging of 

available funds, to the greatest extent possible, will continue. 

Actions planned to foster and maintain affordable housing 

Garden Grove has several programs in place to increase and preserve the supply of 

affordable housing for lower-income households.  One of these programs involves the 

acquisition and rehabilitation of properties to produce affordable units.  Often the City 

has partnered with nonprofit organizations and developers in this endeavor.  Other 

programs include the provision of grants for home repairs and improvements, which 

helps preserve existing, affordable housing. Other actions planned to maintain 

affordable housing in Garden Grove includes the provision of rental assistance to 

lower-income households and the allocation of available funds to support the 

development of new affordable housing units. 

Actions planned to reduce lead-based paint hazards 

With the possibility that 27,675 housing units in Garden Grove may contain lead-

based paint, the City has an aggressive policy to identify and address lead-based 

paint hazards in HUD-funded housing rehabilitation projects. Where disturbed paint 

is observed or if paint will be disturbed as part of the rehabilitation activities, the City 
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will ensure interim controls where lead-based paint is found.  To further efforts to 

reduce lead-based paint hazards, the City will continue to seek partnerships with 

organizations like the Orange County Public Health Care Agency Public Services. 

In addition, when HUD funds are used to assist in the rehabilitation of housing units, 

testing for lead-based paint is required; when lead-based paint is found, the 

abatement efforts are included in the scope of the rehabilitation assistance. 

Actions planned to reduce the number of poverty-level families 

Garden Grove continues to look for ways to expand economic activities to include all 

people and provide programs to those people who are less fortunate. In the past, the 

City has focused on the creation of jobs for low- and moderate-income persons 

through economic development in the Harbor Boulevard area. Through the 

Consolidated Plan and associated Action Plans, the City seeks to create and retain 

permanent jobs that are available to and/or filled by low- and moderate-income 

people. In addition, other essential elements of the City’s anti-poverty strategy 

include: 

 Section 8 Housing Choice Voucher Program 

 Housing Choice Voucher Family Self Sufficiency Program 

 Economic Development programs 

 Workforce Investment Board outreach and training programs 

 Anti-crime programs 

 Housing Rehabilitation programs 

 Creation of Affordable Housing 

 Transitional housing and homeless service programs 

Through these programs, the City is working to reduce the number of families living 

below the poverty line. The goals and strategies contained in this Consolidated Plan 

for funding housing, community development, and community services activities 

often directly address poverty issues through provision of funding or services, or 

indirectly through the creation of jobs. 

In addition, the City will allocate up to 15% of its CDBG funds annually to public 

service agencies that offer supportive services in an effort to reduce poverty. 

Actions planned to develop institutional structure  

Successful program implementation requires coordination, both internally and with 

outside agencies. The City makes changes, as needed, to its staff assignments to 

address the administrative, planning, and reporting needs of CDBG, HOME, and ESG 
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funds. Project management improvements have included strengthened project 

eligibility review and staff training of regulatory compliance and procedures. The City 

of Garden Grove Neighborhood Improvement Division of the Community and 

Economic Development Department serves as the lead agency in the administration 

and compliance of CDBG, HOME, and ESG programs and grant management. The 

Neighborhood Improvement Division coordinates activities related to CDBG, HOME, 

and ESG funds, including coordination of internal departments, outside agencies, and 

grant recipients. 

The City's ongoing efforts in its institutional structure include strengthening project 

designs through negotiating stronger and more specific performance goals for project 

contracts. This includes ongoing education and technical assistance for program 

stakeholders including fellow City Departments implementing HUD-funded programs, 

outside contractors, the Neighborhood Improvement and Conservation Commission, 

the City Council, and the public in general regarding the overall objectives and eligible 

and ineligible uses of each of our HUD funds. 

The City also amended the Citizen Participation Plan to make it more readable and 

to officially designate the City Council as the public hearing body.  It worked closely 

with the Neighborhood Improvement and Conservation Commission to deepen their 

understanding of the CDBG, HOME, and ESG programs.  

Capacity-building is another development component in within the City's institutional 

structure. In addition to in-house training and development of improved 

management systems, the City will continue to participate in all HUD training offered 

locally. To gather more information, build staff knowledge, and seek 

regional solutions to regional problems, the City participates in regional efforts such 

as the Orange County Continuum of Care for the Homeless. 

Actions planned to enhance coordination between public and private 

housing and social service agencies 

Housing, supportive services, and community development activities are delivered 

by a number of public agencies, nonprofit entities, and private organizations. The 

City of Garden Grove will continue to function in a coordinating role between local 

non-profit service providers and other county, State, and federal organizations, as 

well as regional agencies and plans such as the Orange County Continuum of Care 

(CoC). 

To enhance coordination, the City participates in regional planning groups and forums 

to foster collaboration with other agencies and organizations. Through collaboration, 

the City identifies common goals and strategies to avoid overlaps in services and 
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programs and identify potential for leveraging resources. The City also continues to 

work with a wide range of public and community social service agencies to meet and 

address the various needs of the community. The City also utilizes the services of 

211 Orange County, whose mission is to help people in the community find the help 

they need by eliminating the barriers to finding and accessing social services.  

Discussion 

See responses above. 
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Program Specific Requirements 

AP-90 Program Specific Requirements – 91.220(l)(1,2,4) 

Introduction 

Projects planned with all CDBG funds expected to be available during the year are 

identified in the Projects Table. The following identifies program income that is 

available for use that is included in projects to be carried out. 

Community Development Block Grant Program (CDBG)  

Reference 24 CFR 91.220(l)(1)  
 
Projects planned with all CDBG funds expected to be available during the year are 

identified in the Projects Table. The following identifies program income that is 
available for use that is included in projects to be carried out. 

  
 
1. The total amount of program income that will have been received before the start of the next 

program year and that has not yet been reprogrammed 0 

2. The amount of proceeds from section 108 loan guarantees that will be used during the year to 

address the priority needs and specific objectives identified in the grantee's strategic plan. 0 

3. The amount of surplus funds from urban renewal settlements 0 

4. The amount of any grant funds returned to the line of credit for which the planned use has not 

been included in a prior statement or plan 0 

5. The amount of income from float-funded activities 0 

Total Program Income: 0 

 
Other CDBG Requirements 

  
 
1. The amount of urgent need activities 0 

  
2. The estimated percentage of CDBG funds that will be used for activities that 

benefit persons of low and moderate income. Overall Benefit - A consecutive 

period of one, two or three years may be used to determine that a minimum 

overall benefit of 70% of CDBG funds is used to benefit persons of low and 

moderate income. Specify the years covered that include this Annual Action Plan. 100.00% 

 

HOME Investment Partnership Program (HOME)  
Reference 24 CFR 91.220(l)(2) 

  

1. A description of other forms of investment being used beyond those identified in 
Section 92.205 is as follows:  

None 
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2. A description of the guidelines that will be used for resale or recapture of HOME 
funds when used for homebuyer activities as required in 92.254, is as follows:  

Not applicable as the City is unable to provide homebuyer assistance due to limited 

funding resources. 

In 2017-18, the City will use HOME funds for new construction of affordable 

housing units, for acquisition with or without rehabilitation of existing multi-family 

rental housing, and for a Tenant Based Rental Assistance (TBRA) program to 

provide rental assistance to extremely low- and very low-income 

renters.  Guidelines for HOME-funded homebuyer assistance, single-family 

rehabilitation, housing reconstruction, manufactured housing, refinancing, and 

conversion of existing structures to or from housing are therefore not described 

here. 

3. A description of the guidelines for resale or recapture that ensures the affordability 
of units acquired with HOME funds? See 24 CFR 92.254(a)(4) are as follows:  

While the City does not anticipate providing home buying assistance during this 

2015-2020 Consolidated Plan period, in previous years the City used CalHOME 

and Neighborhood Stabilization Program funds to assist first-time homebuyers to 

purchase a home in Garden Grove. The assistance provided by the City for the 

First-Time Homebuyer program included recapture guidelines pursuant to 24 CFR 

92.254. 

4. Plans for using HOME funds to refinance existing debt secured by multifamily 
housing that is rehabilitated with HOME funds along with a description of the 

refinancing guidelines required that will be used under 24 CFR 92.206(b), are as 
follows:  
The City of Garden Grove does not intend to use HOME funds to refinance existing 

debt secured by multifamily housing that is being rehabilitated with HOME funds. 

Emergency Solutions Grant (ESG) 

Reference 91.220(l)(4)   
 

1. Include written standards for providing ESG assistance (may include as 
attachment)  

Please see City of Garden Grove Protocols for Administering the Emergency 

Solutions Grant, included in Appendix B.  

2. If the Continuum of Care has established centralized or coordinated assessment 
system that meets HUD requirements, describe that centralized or coordinated 
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assessment system.  

The City of Garden Grove participates in the Orange County Continuum of Care 

system (CoC).  The Orange County CoC has established the Orange County 

Homeless Management Information System (HMIS), an online database used by 

homeless and at-risk service providers that records demographic and service 

usage data and produces an unduplicated count of the people using those 

services. 

3. Identify the process for making sub-awards and describe how the ESG allocation 

available to private nonprofit organizations (including community and faith-based 
organizations).  

The City, along with the cities of Anaheim, Santa Ana and the County of Orange, 

have developed the Orange County ESG collaborative. This collaborative conducts 

an open and competitive Request for Proposal process for making sub-awards. 

4. If the jurisdiction is unable to meet the homeless participation requirement in 24 

CFR 576.405(a), the jurisdiction must specify its plan for reaching out to and 
consulting with homeless or formerly homeless individuals in considering policies 

and funding decisions regarding facilities and services funded under ESG.  

The City consults with the Continuum of Care, which has former 

homeless individuals as members. Subcontractors who run the shelters and the 

rapid re-housing programs in the community have former homeless individuals in 

their organizations who help shape policies and make decisions about services 

and programs that receive ESG funding. 

5. Describe performance standards for evaluating ESG.  

The performance standards for evaluating ESG are described in the Protocols for 

Administration of The Emergency Solutions Grant, included in Appendix B. 

Discussion 

See responses above. 
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Attachments 
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Citizen Participation Comments 
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MINUTES - SPECIAL MEETING 

NEIGHBORHOOD IMPROVEMENT AND CONSERVATION COMMISSION (NICC) 

Community Meeting Center, Council Chamber 
11300 Stanford Avenue 

Monday, April 3, 2017 

CALL TO ORDER: 6:30 P.M. 
 

ROLL CALL: 
 COMMISSIONER BLACKMUN 

 COMMISSIONER BRIETIGAM 
 COMMISSIONER CRAWFORD 
 COMMISSIONER MCINTOSH 

 COMMISSIONER PHAM 
 COMMISSIONER RAMIREZ 

 COMMISSIONER SERRANO 
 
Absent:  McIntosh, Pham 

 
ALSO PRESENT: Allison Wilson, Neighborhood Improvement Manager; Nida 

Watkins, Project Manager; Nate Robbins, Sr. Program Specialist; Jimmy Nguyen, 
Program Specialist; Judith Moore, Recording Secretary. 

 
PLEDGE OF ALLEGIANCE: Led by Chair Ramirez. 
 

ORAL COMMUNICATIONS – PUBLIC:  None. 
 

MINUTES:  It was moved by Commissioner Brietigam and seconded by 
Commissioner Blackmun, to receive and file the Minutes from the 
March 6, 2017 Meeting.  The motion carried by a 5-0 vote, with 

Commissioners McIntosh and Pham absent, as follows: 
 

Ayes: (5) Blackmun, Brietigam, Crawford, Ramirez, Serrano 
Noes: (0) None 
Absent: (2) McIntosh, Pham 

 
MATTERS FROM STAFF:  

 
PUBLIC HEARING FOR FISCAL YEAR 2017-18 ACTION PLAN:  The staff report dated 
April 3, 2017 was introduced. 

 
Staff explained that the $1.4 million carried forward for 2017-18 was an 

accumulation of HOME funds and that staff was currently working with a developer 
on a proposed acquisition/rehab affordable housing project to which the City would 
enter into an affordable housing and loan agreement; that funds were granted out 

to non-profit service providers who would carry out programming and report back 
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accomplishments to the City; that the Action Plan also included ‘capital projects’ 
undertaken by the City such as street improvements; that federal laws were 

overlaid on the developer to comply with the requirements detailed in the 
affordable housing agreement; that the standard for a low-income threshold was 

standard for the County and adjusted for family size; that Project No. 23 -ESG17 
Street Outreach had funds of $25,000 to provide services to the homeless, $15,000 
of which was proposed for City Net, whose goal was to connect individuals in 

homeless encampments with services and service providers such as for mental 
health services; that the Police Department had a homeless liaison officer, however, 

the Action Plan was an allocation of federal funds; and that this was the third year 
of a five-year Consolidated Plan. 
 

Chair Ramirez opened the public hearing. 
 

Mr. Matt Bates of City Net, the non-profit collaborative providing homeless services 
in Orange County, commented that an ESG grant (Emergency Services Grant) was 
applied for with Garden Grove for street outreach services; that the goal was to end 

homelessness by connecting homeless with housing, not necessarily providing 
managed care; that the Department of Education counted homeless individuals that 

included people in motels, overcrowded apartments, and living in cars, however, 
Housing and Urban Development (HUD) counted street level people; and that City 

Net contracted with the cities of Santa Ana, Anaheim, Buena Park, La Habra, 
Stanton and Westminster, along with the Courtyard in Santa Ana, the county’s first 
year- round emergency shelter.   

 
Mr. Bates also stated that homeless moved across borders; that collaborative 

efforts link City Net with services, housing, and mental and physical health 
providers; that the goal was to remove barriers to achieve more long term housing; 
that prioritized cases included the homeless who tend to use more police and 

hospital services; that City Net partnered with law enforcement to provide security 
for staff teams and  provide access into non-public areas such as drainage canals or 

storm tunnels; that officers were typically first responders 24/7, however, officers 
were not social workers, thus City Net was a resource; that the frequency of police 
liaison assistance depended on project scopes; and that Anaheim had 900 street 

level homeless. 
 

Mr. Bates added that the goal of City Net staff was to establish rapport with the 
homeless.  Visible changes included a network of staffs who focused on chronic 
cases that absorb resources, an outreach effort combined with enforcement, and 

compassionate responses without enabling behaviors by providing for all of the 
homeless needs; that law enforcement also needed to protect other City residents, 

who wanted to use parks with their families, and not face people who used the 
restrooms and did illegal activities; that Proposition 47 and AB109 increased the 
volume of homeless and changed the nature of the population which likely caused 

the homeless numbers to increase; and that a gap existed in Orange County wages 
versus the cost of housing, and because of this economic factor, there were new 

homeless.  
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Ms. Andrea Garcia commented that Mercy House had been fighting homelessness 
for over 27 years in Orange County by providing short-term financial assistance for 

families to stay in their housing, along with long-term permanent housing, 
specifically for people who have been homeless for approximately a year and have 

a disability. She added that the application was in support of emergency shelter 
services ($10,000 for 70 people) and the homeless prevention program ($7,500 for 
5 households) in Orange County, which provided nightly shelter to single men and 

women who live on the streets; that the services included a bed, a meal, a shower, 
hygiene facilities, donations, and access to partnered service providers for housing, 

employment, medical, and law services; that the Kramer emergency shelter would 
be added to the program to expand services; that the homeless prevention 
program would ensure that Garden Grove rental residents could remain in their 

homes preventing costly evictions; that the program office operated out of Santa 
Ana; and that catastrophic events often caused homelessness to occur.  

 
Chair Ramirez closed the public hearing. 
 

Commissioner Brietigam asked for clarification on the $400,000 Program 
Administration cost.  Staff responded that that the funds were primarily for staff 

salaries to administrate the program, and consultants for wage and labor 
compliance, contract management, and commodities. 

 
Commissioner Blackmun asked for clarification on the new programs.  Staff relayed 
that CDBG (Community Development Block Grant) funds paid off a 1997 Section 

108 loan in excess of $1 million; that the funds could now be used for new 
programs such as Public Works street projects, and a small business loan program 

($100,000).  Also, the Neighborhood Improvement Committee (NIC), comprised of 
City department staff, was tasked with focusing on reversing a declining 
neighborhood, this year Palma Vista, with $100,000 allocated for the potential 

upgrade of streets, sidewalks, curb and gutter, or providing office space for social 
services, or a loan program for apartment owners to improve buildings.  Staff 

added that using federal funds for street improvements helped to alleviate the 
general fund in order to provide other City services. 
 

Commissioner Blackmun asked if developers could set aside fees for homeless 
funding.  Staff responded that the Emergency Solutions Grant (ESG) allocation for 

the homeless was $175,000 and the Action Plan indicated how the funds would be 
used, such as for street outreach, shelter operations, homeless prevention, rapid 
rehousing, and that the City proposed funding those service providers. 

 
Commissioner Crawford commented that many areas were affected by the 

homeless, and until these issues were resolved, other areas would suffer.  Staff 
added that the City tried to fund a ‘breadth’ of services, and looked at the cost of 
benefit and cost per person. 

 
Commissioner Brietigam asked for clarification of the $1,000 for Harbor Boulevard 

Improvements for property acquisitions.  Staff explained that years ago, HUD funds 
were used to purchase Harbor Boulevard properties; that CDBG and Redevelopment 
funds would be used to acquire property  for a large hotel site; that Redevelopment 
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then went away and currently, the City did not have resources to acquire property 
at that location, however, HUD rules required that the $1,000 remain in the Action 

Plan until there was a resolution; that the HUD allocation was $1.9 million, with the 
recommendations on how to spend the funds indicated in the Action Plan; that the 

$1,000 listed for the Harbor Boulevard Improvements (Item 7) and for the Fire 
Station (Item 8) would remain in the Action Plan as place holders.   
 

Commissioner Blackmun asked for clarification on the $10,000 for the Community 
Gardens (Item 15).  Staff responded that the allocation was for new fencing and 

improvements. 
 
It was moved by Commissioner Blackmun and seconded by Commissioner 

Crawford, to accept staff’s recommendation to transmit the Fiscal Year 2017-18 
Action Plan and citizen comments to City Council.  The motion carried by a 5-0 vote 

as follows: 
 

Ayes: (5) Blackmun, Brietigam, Crawford, Ramirez, Serrano 

Noes: (0) None 
Absent: (2) McIntosh, Pham 

 
MATTERS FROM COMMISSIONERS: Commissioner Crawford reminded staff to 

forward PDF copies of the Parking Request for Proposal (RFP) to the 
Commissioners. 
 

Chair Ramirez commented that he had a great time at the Open Streets event. 
 

Commissioner Serrano asked for more information on the homeless liaison officer 
from the Police Department.  Staff responded that the officer was assigned normal 
patrol, and as time permitted, he addressed homeless issues.  Serrano then 

expressed that perhaps a portion of gang suppression funding could be allocated for 
officer partnerships assisting with the homeless.  Staff pointed out that CDBG 

funding was limited to a maximum of 15% for public services, which included gang 
and homeless prevention; that if more funds were allocated to the homeless, other 
programs would need to be cut, such as the Senior Center, Gang Unit, or Meals on 

Wheels.  Also, the Police Department provided staff with a scope of budget, and so 
far, the police had not asked for additional funding for the homeless issue.  Staff 

explained that for additional funding, a program would need to be drafted, which 
indicated a funding target, the outcome, and a budget allocation and that this 
request would be transmitted to Chief Elgin of the Police Department. 

 
ADJOURNMENT:  Chair Ramirez adjourned the meeting at 7:27 p.m. to the next 

Regular Meeting of the Neighborhood Improvement and Conservation Commission 
to be held on Monday, June 5, 2017, at 6:30 p.m., at the Community Meeting 
Center Council Chamber, 11300 Stanford Avenue. 

 
 

 
_____________________________ 
Judith Moore, RECORDING SECRETARY 
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