G Be Well Mobile Response Team - Garden Grove

June 2023 GARDEN GROVE Mobile Services Report
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Total Services Completed Average Time on Scene Aggregate Time on Scene Dispatch 261
363 35 Minutes 210 Hours Proactive .
*All Mobile Senvice Types *All Mobile Service Types *All Mobile Service Types Outreach
Mobile 51
Total Number of Services per Month (October 2021 - June 2023) Follow-Up
417
400 .
Reason for Service
Other* _ Welfare Check
300 51 (16.35%) 103 (33.01%)
200
100 Mental Health
Oct WNov Dec Jan Feb Mar Apr May June July Aug Sep Oct Mov Dec Jan Feb Mar Apr May June 158 (50.64%)
2021 2021 2021 2022 2022 2022 2022 2022 2022 2022 2022 2022 2022 2022 2022 2023 2023 2023 2023 2023 2023 *Homelessness, Substance Use, PD/Fire Assistance

Reason for Service was not recorded for 51 Mabile Follow-Ups


https://app.powerbi.com/groups/me/reports/9284e676-caea-455f-aabf-630c57449b33/?pbi_source=PowerPoint

G

Be Well Mobile Response Team - Garden Grove

June 2023 GARDEN GROVE Mobile Services Report
v LK T2
~ Q" -~' EG a Transported Via
. . Aggregate. Time on
No Co-Response Required Average Response Time Dispatch Calls Be Well Mobile 40

716%

*All Mobile Service Types

8 minutes

*Dispatch Calls Only

Other Responders on Scene

196 Hours

Private Ambulance 7
*Includes Time on S5cene and Response Time
Police Department 5
Total A _
55 Fire Department 3

Other* 13 (3.32%)

Mo Co-Response
277 (70.84%)

Fire Department
25 (6.39%)

76 (19.44%)

*Crisis Assessment Teams, Private Ambulances

_ Police Department

Transports i\

Transport Locations

College C5U, HCA C5U Be Well Crisis Stabilization Unit

8 (14.55%)

i Private Residence
4 (7.27%)

___ Sobering Center
10 (18.18%)

Other CSU 6 {10.91%) —,
Shelter 1(1.82%)

Police 4 (7.27%) —

Other* 5 (9.09%)

Homeless Services
1(1.82%)

Emergency Dept.
16 (29.09%

*County Mental Health Clinics, Group Homes, Unknown

Please note: the numbers listed above may be * number of services due to multiple co-response on scene,


https://app.powerbi.com/groups/me/reports/9284e676-caea-455f-aabf-630c57449b33/?pbi_source=PowerPoint

G Be Well Mobile Response Team - Garden Grove

June 2023 T (o Mobile Services Report

Disposition / Outcomes of ALL Services Housing Status of ALL Services

Resources/Referrals Provided

58 (9.93%) Services for Housed People

115 (31.68%)

Supplies Provided

96 (16.44%) Initiated Contact

176 (30.14%)

Transported
55 (9.42%)

Cancelled/UTL/GOA*

Refused Services 123 (21.06%)

76 (13.01%) Services for Unhoused People

248 (68.32%)

*Unable to Locate / Gone on Arrival *68% of services this month involved contact with an unhoused person.

Please note: number of outcomes may be > number of services due to multiple outcomes being selected Please note: housing status is recorded during every service


https://app.powerbi.com/groups/me/reports/9284e676-caea-455f-aabf-630c57449b33/?pbi_source=PowerPoint

G Be Well Mobile Response Team - Garden Grove

| June 2023 GARDEN GROVE

Mobile Services Report

During the month of June:

Genders of Unique People Served

94 unique people were provided services by the Mobile

Response Team in the city of Garden Grove. Male 55
The longest total encounter time on a Mobile Service was Female 30
2 Hours and 46 minutes. Transgender Male 1
The Pemographlcs of the. people that rt?celved Unknown - g
services this month are displayed on this page.
Ages of Unique People Served Housing Status of Unique People Served
Minor (0-17) 4

Older Adult (65+) 14 Unhoused 57

Unknown 12


https://app.powerbi.com/groups/me/reports/9284e676-caea-455f-aabf-630c57449b33/?pbi_source=PowerPoint

G Be Well Mobile Response Team - Garden Grove

Oct 2021 - June 2023 A T Mobile Services Report
. AT .
24 2 £ Types of Service
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Total Services Completed Average Time on Scene Aggregate Time on Scene Dispatch 4,985
6,312 32 Minutes 3,274 Hours Proactive a5
*All Mobile Senvice Types *All Mobile Service Types *All Mobile Service Types Outreach
Mobhile 471
Total Number of Services per Month (October 2021 - June 2023) Follow-Up
47
A00 .
Reason for Service
Other* 726 (12.43%) — Welfare Check

300 1,996 (34.17%)

200

Mental Health
3,119 (53.4%)

100

Oct WNov Dec Jan Feb Mar Apr May June July Aug Sep Oct Mov Dec Jan Feb Mar Apr May June
2021 2021 2021 2022 2022 2022 2022 2022 2022 2022 2022 2022 2022 2022 2022 2023 2023 2023 2023 2023 2023 *Homelessness, Substance Use, PD/Fire Assistance

Reason for Service was not recorded for 471 Maobile Follow-Ups


https://app.powerbi.com/groups/me/reports/9284e676-caea-455f-aabf-630c57449b33/?pbi_source=PowerPoint

G Be Well Mobile Response Team - Garden Grove

Oct 2021 - June 2023 A T Mobile Services Report
~ :D_’: :F EG a Transported Via
1, d B
. . Aggregate Time on
No Co-Response Required Average Response Time Dispatch Calls Be Well Mobile 805
(o) 1 i
64% 9 minutes 3,323 Hours Police Department 102
*All Mobile Service Types *Dispatch Calls Only *Includes Time on S5cene and Response Time Private Ambulance 78
Fire Department 35

Other Responders on Scene

Total A
1,040 Other* 20

Other* 150 (2.25%)

Mo Co-Response
4,068 (61.11%)

Fire Department
259 (3.89%)

*Crisis Assessment Teams, Private Ambulances

__ Police Department
2,180 (32.75%)

Transports i\

*TaxifRideshare, Unknown

Transport Locations

CclEgE CSU HCA CSU Other C5U 91 EB-TS%J o

Shelter 46 (4.42%)
Police 44 (4.23%)

Be Well Crisis Stabilization Unit
183 (17.6%)
Private Residence

44 (4.23%)
Other® 124 (11.92%) —

Homeless Services
13 (1.25%)

Sobering Center
165 (15.87%)

Emergency Dept.

Bus Station 8 (0.77%
322 (30.96%) us Station 8 ( )

*County and Private Mental Health Clinics, Group Homes, Substance Use Disorder Facilities

Please note: the numbers listed above may be * number of services due to multiple co-response on scene,


https://app.powerbi.com/groups/me/reports/9284e676-caea-455f-aabf-630c57449b33/?pbi_source=PowerPoint

G Be Well Mobile Response Team - Garden Grove

Oct 2021 - June 2023 G, 06w GrOVE Mobile Services Report

Disposition / Outcomes of ALL Services Housing Status of ALL Services

@ Services for Housed People © Services for Unhoused People
Resources/Referrals Provided

1,044 (11.05%)

306
300
» e 276
Initiated Contact 267 269 64 257
Transported 2,872 (30.4%) 244 . 248
1,040 (11.01%) 230 226
216 218
205
200
171 172
150
129 131 g126 127

o

o

119
108" 109 109 L
. ‘ 99 95 95 95
Supplies Provided 10
1,339 (14.17%) 59 65
so0 41 3
Cancelled/UTL/GOA*
Refused Services 1,848 (19.56%)
1,304 (13.8%)
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*Unable to Locate / Gone on Arrival

Please note: number of outcomes may be > number of services due to multiple outcomes being selected Please note: housing status is recorded during every service


https://app.powerbi.com/groups/me/reports/9284e676-caea-455f-aabf-630c57449b33/?pbi_source=PowerPoint

G Be Well Mobile Response Team - Garden Grove

Oct 2021 - June 2023

GARDEN GROVE

Mobile Services Report

From Inception of Program to June 2023:

Genders of Unique People Served

1,958 unique people have been provided services by the
Mobile Response Team in the city of Garden Grove.

The longest total encounter time on a Mobile Service was
4 Hours and 46 minutes.

The Demographics of the people that have received
services are displayed on this page.

Ages of Unique People Served

Male 1,126

Female 682

Other* 18

Unknown . 132

Housing Status of Unique People Served

*Trans Female, Trans Male, Non-Binary

Minor (0-17) 112
Adult (18-64) 1,239
Older Adult (65+) 137

Unknown 470

Housed

Unhoused 1,053


https://app.powerbi.com/groups/me/reports/9284e676-caea-455f-aabf-630c57449b33/?pbi_source=PowerPoint
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