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Complaint Request Totals 

Q3 2022 327 

Billing 3 

Damage/Leak/Spill 10 

Service Request 10 

Other 12 

Service Issue 13 

Container Exchange 124 

Missed Pickup 155 

Q4 2022 567 

Billing 7 

Damage/Leak/Spill 8 

Other 9 

Service Issue 28 

Service Request 28 

Missed Pickup 218 

Container Exchange 269 

6 Month Total 894 
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Q3 and Q4 2022 Complaint Requests by Category


