:.' *an

“

y J
Ve ¥

G ; BE WELL OC
GARDEN GROVE Be\wlell CITY OF GARDEN GRO"E
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MONTHLY DATA DASHBOARD September 2022

CONTACTS THIS MONTH: 343 TOTAL CONTACTS: 2,883

SINCE PROGRAM INCEPTION IN OCTOBER 2021
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Dispatch/ Service Date
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Contact Types
This month and since program inception
2800
2000
1600
1200
800
400 270 381 =
0 37 33 3 16 0 30
Dispatch Proactive Mobile-follow-up Linkage and Referrals Other*
outreach/flagged down (Case Management)

@ This month Oct'21 thru Sep'22

*Includes case management follow-up services
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BE WELL OC - CITY OF GARDEN GROVE September 2022

MONTHLY DATA DASHBOARD

DISPATCHES & PROACTIVE ENGAGEMENTS/FLAG DOWNS

CONTACT REASONS THIS MONTH & SINCE PROGRAM INCEPTION
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[*] Download data *Includes 'substance use' and 'other unspecified".

RESPONSE LOCATIONS THIS MONTH & SINCE PROGRAM INCEPTION
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[i] Download data

*No location specified.

Average Encounter Time* Average Encounter Time*
CURRENT MONTH SINCE PROGRAM INCEPTION
41 Minutes 43 Minutes
Note: Data missing for 38 out of 307 (12%) Note: Data missing for 472 out of 2,702 (17%)
dispatch and proactive engagement/flag down services. dispatch and proactive engagement/flag down services.

*Includes the time from dispatch to the time cleared from the scene.



BE WELL OC - CITY OF GARDEN GROVE September 2022

MONTHLY DATA DASHBOARD

TRANSPORT AND CO-RESPONSE 1His mONTH & SINCE PROGRAM INCEPTION
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dispatch and proactive engagement/flag down services since

multiple agencies may co-respond to the same contact service, i.e.,
8 4 O/ Fire and Police Department.
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MONTHLY DATA DASHBOARD

CLIENT CHARACTERISTICS T1HIS MONTH & SINCE PROGRAM INCEPTION
Gender Age
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[*] Download data

[*] Download data
*This month: Trans Female (n=2), Trans Male (n=1).
Since Inception: Trans Female (n=8), Gender Queer (n=3), Trans Male (n=2), Non Binary (n=1).

HOUSING STATUS THIS MONTH & SINCE PROGRAM INCEPTION
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