A AXON

Professional Services Appendix

1 Utilization of Services. Agency must use pre-paid professional services as outlined in the Quote
and this Appendix within 6 months of the Effective Date.

2 Body-Worn Camera Full Service (BWC Full Service). BWC Full Service includes 4 consecutive
days of on-site service and a professional services manager to work with Agency to assess Agency's
deployment and determine which on-site services are appropriate. If Agency requires more than
4 consecutive on-site days, additional days are $2,500 per day. BWC Full Service options mclude

System set up and configuration
e Setup Axon View on smart phones (if applicable)
e Configure categories and custom roles based on Agency need
e Register cameras to Agency domain
o Troubleshoot IT issues with Axon Evidence and Axon Dock (“Dock”) access
e Oneon-site sessionincluded ) |
| Dock configuration .
e Work with Agency to decide ideal location of Docks and set configurations on Dock
¢ Authenticate Dock with Axon Evidence using admin credentials from Agency
e On-site assistance, not to include physical mounting of docks
Best practice implementation planning session
e Provide considerations for establishment of video policy and system operations best |
practices based on Axon’s observations with other agencies
e Discuss importance of entering metadata in the field for organization purposes and other
best practice for digital data management
e Provide referrals of other agencies using the Axon camera products and Axon Evidence
e Recommend rollout plan based on review of shift schedules
System Admin and troubleshooting training sessions
Step-by-step explanation and assistance for Agency’s configuration of security, roles & permissions, |
categories & retention, and other specific settings for Axon Evidence
Axon instructor training (Train the Trainer)
Training for Agency’s in-house instructors who can support Agency’s Axon camera and Axon
Evidence training needs after Axon has fulfilled its contracted on-site obligations
| Evidence sharing training
Tailored workflow instruction for Investigative Units on sharing Cases and Evidence with local
| prosecuting agencies - |
End user go live training and support sessions
e Assistance with device set up and configuration
_ e Training on device use, Axon Evidence and Evidence Sync
Implementation document packet
Axon Evidence administrator guides, camera implementation guides, network setup guide, sample
policies, and categories & roles guide )
| Post go live review - g |

—

==

3 Out of Scope Services. Axon is only responsible to perform the professional services
described in the Quote and this Appendix. Any additional professional services are out of
scope. The Parties must document scope changes in a written and signed change order.
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Changes may require an equitable adjustment in the charges or schedule.

Delivery of Services. Axon personnel will work Monday through Friday, 8:30 a.m. to 5:30 p.m.,
except holidays. Axon will perform all on-site tasks over a consecutive timeframe. Axon will
not charge Agency travel time by Axon personnel to Agency premises as work hours.

Access Computer Systems to Perform Services. Agency authorizes Axon to access relevant
Agency computers and networks, solely for performing the Services. Axon will work to identify
as soon as reasonably practicable resources and information Axon expects to use, and will
provide an initial itemized list to Agency. Agency is responsible for, and assumes the risk of
any problems, delays, losses, claims, or expenses resulting from the content, accuracy,
completeness, and consistency of all data, materials, and information supplied by Agency.

Site Preparation. Axon will provide one copy of current user documentation for the Products
in paper or electronic form (“Product User Documentation”). Product User Documentation
will include all required environmental specifications in order for the professional services
and related Products to operate in accordance with Product User Documentation. Prior to the
installation of Product (whether performed by Agency or Axon), Agency must prepare the
location{s) where the Products are to be installed (“Installation Site”) in accordance with the
environmental specifications in Product User Documentation. Following install, Agency must
maintain the Installation Site in accordance with the environmental specifications. If Axon
modifies Product User Documentation for any Products under this Agreement, Axon will
provide the update to Agency when Axon generally releases it.

Acceptance. When Axon completes the professional services, Axon will present an
acceptance form (“Acceptance Form") to Agency. Agency will sign the Acceptance Form
acknowledging completion of professional services. If Agency reasonably believes Axon did
not complete the professional services in substantial conformance with this Agreement,
Agency must notify Axon in writing of the specific reasons for rejection within 7 calendar days
from delivery of the Acceptance Form. Axon will address the issues and will re-present the
Acceptance Form for approval and signature. If Axon does not receive the signed Acceptance
Form or written notification of the reasons for rejection of within 7 calendar days of delivery
of the Acceptance Form, Agency will be deemed to have accepted the professional services.

Agency Network. For work performed by Axon transiting or making use of Agency’s network,
Agency is solely responsible for maintenance and functionality of the network. In no event will
Axon be liable for loss, damage, or corruption of Agency's network from any cause.
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Technology Assurance Plan Appendix

If Technology Assurance Plan (“TAP”) or a bundle including TAP is on the Quote, this appendix applies.

1

Term. TAP begins after shipment of the hardware covered under TAP. If Axon ships hardware
in the first half of the month, TAP starts the 1st of the following month. If Axon ships hardware
in the second half of the month, TAP starts the 15th of the following month. (“TAP Term").

TAP Warranty. The TAP warranty is an extended warranty that starts at the end of the 1-year
Hardware Limited Warranty.

Spare Product. Axon will provide Agency a predetermined number of spare Products for
hardware items and accessories listed in the Quote (“Spare Products”). Spare Products will
replace broken or non-functioning units. If Agency utilizes a Spare Product, Agency must
return to Axon, through Axon’s warranty return process, any broken or non-functioning units.
Axon will repair the non-functioning unit or replace with a replacement Product. Upon
termination, Axon will invaice Agency the MSRP then in effect for all Spare Products provided
under TAP. If Agency returns the Spare Products to Axon within 30 days of the Spare Product
invoice date, Axon will issue a credit and apply it against the Spare Product invoice.

Officer Safety Plan Standard. The Officer Safety Plan Standard (“OSP Standard”) includes
Axon Evidence Unlimited, TAP for Axon body-worn camera and Axon Dock, one TASER X2 or
X26P CEW with a 4-year extended warranty, one CEW battery, and one CEW holster. Agency
must purchase OSP for 5 years ("OSP Term”). At any time during the OSP Term, Agency may
choose to receive the X2 or X26P CEW, battery and holster by providing a $0 purchase order.

TAP Body-Worn Upgrade. If Agency purchased 3 years of Axon Evidence Unlimited or TAP as
a standalone and makes all payments, Axon will provide Agency a new Axon body-worn
camera 3 years after TAP starts ("Body-Worn Upgrade”). If Agency purchases 5 years of Axon
Evidence Unlimited, an OSP, or TAP as a standalone and makes all payments, Axon will provide
Agency a Body-Worn Upgrade 2.5 and 5 years after TAP starts. Axon may ship the Body-Worn
Upgrade at year 2.5 without prior confirmation from Agency unless the Parties agree in writing
otherwise at least 90 days in advance. In year 5, Axon may ship the Body-Worn Upgrade 60
days before the end of the TAP Term without prior confirmation from Agency.

5.1.  TAP as a Stand-alone. If Agency purchased TAP as a standalone, Axon will provide a
Body-Worn Upgrade that is the same or like product, at Axon's option. Axon makes no
guarantee the Body-Worn Upgrade wili utilize the same accessories or Axon Dock. If
Agency wants to change product models for the Body-Worn Upgrade, Agency must
pay the price difference between the MSRP of the offered Body-Worn Upgrade and
the MSRP of the model Agency is acquiring. The MSRP will be the MSRP in effect at the
time of the upgrade. Axon will not provide a refund if the MSRP of the new model is
less than the MSRP of the offered Body-Worn Upgrade.

5.2.  OSP or Unlimited TAP. If Agency purchased Axon Evidence Unlimited or an OSP,
Agency may choose a new on-officer video camera of Agency’s choice.
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TAP Dock Upgrade. If Agency purchased TAP for Axon Dock, Axon Evidence Unlimited, or an
OSP, Axon will upgrade the Axon Dock with a new Axon Dock (“Dock Upgrade”). If Agency
purchased 3 years of Dock TAP, Axon will provide the Dock Upgrade 3 years after TAP starts.
If Agency purchased 5 years of Dock TAP, Axon will provide a Dock Upgrade 2.5 and 5 years
after TAP starts. The Dock Upgrade at year 2.5 will only include a new Axon Dock bay
configuration unless a new Axon Dock core is required for body camera compatibility.

Axon may ship the Dock Upgrade at year 2.5 without prior confirmation from Agency unless
the Parties agree in writing otherwise at least 90 days in advance. In year 5, Axon may ship the
Dock Upgrade 60 days before the end of the TAP Term without prior confirmation from
Agency. If Agency originally purchased a single-bay Axon Dock, the Dock Upgrade will be a
single-bay Axon Dock model that is the same or like product, at Axon’'s option. If Agency
originally purchased a multi-bay Axon Dock, the Dock Upgrade will be a multi-bay Axon Dock
model that is the same or like product, at Axon’s option.

If Agency would like to change product models for the Dock Upgrade or change the number
of bays, Agency must pay the price difference between the MSRP for the offered Dock Upgrade
and the MSRP for the maodel desired. The MSRP will be the MSRP in effect at the time of the
upgrade. Axon will not provide a refund if the MSRP of the new model is less than the MSRP
of the offered Dock Upgrade.

Return of Original Product. If Axon provides a warranty replacement 6 months before the
date of a Body-Worn Upgrade or Dock Upgrade, that replacement is the upgrade. Within 30
days of receiving a Body-Worn or Dock Upgrade, Agency must return the original Products to
Axon or destroy the Products and provide a certificate of destruction to Axon including serial
numbers for the destroyed Products. If Agency does not return or destroy the Products, Axon
will deactivate the serial numbers for the Products received by Agency.

Termination. If Agency’s payment for TAP, OSP, or Axon Evidence is more than 30 days past

due, Axon may terminate TAP or OSP. Once TAP or OSP terminates for any reason:

8.1.  TAP and OSP coverage terminates as of the date of termination and no refunds will be
given. Axon will not provide the free upgrades.

8.2, Agency make any missed payments due to the termination before Agency may
purchase any future TAP or OSP.

8.3. If any OSP terminates before the end of the OSP Term, Axon will invoice Agency the
difference between the MSRP for Products received and amount paid towards those
Products. If terminating for non-appropriations, Agency may return Products to Axon
within 30 days of termination. MSRP is the standalone price of the individual Product
at time of sale. For bundled Products, MSRP includes the standalone price of all
individual components.
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Axon Auto-Tagging Appendix

1 Scope. Axon Auto-Tagging consists of development of a module to allow Axon Evidence to
interact with Agency’s Computer-Aided Dispatch ("CAD”) or Records Management Systems
(“‘RMS”). This allows end users to auto populate Axon video meta-data with a case ID, category,
and location based on data maintained in Agency’s CAD or RMS. Agency must purchase Axon
Auto-Tagging for every Axon Evidence user in Agency, even if the user does not have an Axon
body camera.

2 Support. After completing Auto-Tagging Services, Axon will provide up to 5 hours of remote
support at no additional charge. Axon will provide free support due to a change in Axon
Evidence, so long as long as Agency maintains an Axon Evidence and Auto-Tagging
subscription. Axon will not provide support if a change is required because Agency changes
its CAD or RMS.

3 Changes to Services. Axon is only responsible to perform the services in this Appendix. Any
additional services are out of scope. The Parties must document scope changes in a written
and signed change order. Changes may require an equitable adjustment in fees or schedule.

4 Agency Responsibilities. Axon's performance of Auto-Tagging Services requires Agency:

4.1. Making available relevant systems, including Agency’s current CAD or RMS, for
assessment by Axon (including remote access if possible);

4.2. Making required modifications, upgrades or alterations to Agency's hardware,
facilities, systems and networks related to Axon's performance of Auto-Tagging
Services;

4.3. Providing access to the premises where Axon is performing Auto-Tagging Services,
subject to Agency safety and security restrictions, and allowing Axon to enter and exit
the premises with laptops and materials needed to perform Auto-Tagging Services;

4.4.  Providing all infrastructure and software information (TCP/IP addresses, node names,
network configuration) necessary for Axon to provide Auto-Tagging Services;

4.5. Promptly installing and implementing any and all software updates provided by Axon;

4.6.  Ensuring that all appropriate data backups are performed;

4.7.  Providing assistance, participation, and approvals in testing Auto-Tagging Services;

4.8. Providing Axon with remote access to Agency’s Axon Evidence account when required;

4.9. Notifying Axon of any network or machine maintenance that may impact the
performance of the module at Agency; and

4.10. Ensuring reasonable availability of knowledgeable staff and personnel to provide
timely, accurate, complete, and up-to-date documentation and information to Axon.

5 Access to Systems. Agency authorizes Axon to access Agency's relevant computers, network
systems, and CAD or RMS solely for performing Auto-Tagging Services. Axon will work
diligently to identify as soon as reasonably practicable resources and information Axon
expects to use, and will provide an initial list to Agency. Agency is responsible for, and assumes
the risk of any problems, delays, losses, claims, or expenses resulting from the content,
accuracy, completeness, and consistency of all data, materials, and information supplied by
Agency.
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Axon Fleet Appendix

1 Axon Fleet Axon Evidence Subscription. The Axon Evidence subscription for Axon Fleet
begins after shipment of Axon Fleet hardware. If Axon ships Fleet hardware in the first half of
the month, the start date is the 1st of the following month. If Axon ships in the last half of the
month, the start date is the 15th of the following month. For phased deployments, the Axon
Fleet Subscription begins upon the shipment of the first phase. Subsequent phases will begin
upon shipment of that phase. The Axon Fleet subscription term will end upon the completion
of the Axon Evidence subscription as documented in the Quote (“Axon Fleet Subscription”).

2 Agency Responsibilities. Agency must ensure its infrastructure and vehicles adhere to the
minimum requirements to operate Axon Fleet as established by Axon during the on-site
assessment at Agency and in any technical qualifying questions. If Agency's representations
are inaccurate, the Quote is subject to change.

3 CradlePoint. If Agency purchases CradlePoint Enterprise Cloud Manager, Agency will comply
with CradlePoint’s end user license agreement. The term of the CradlePoint license may differ
from the Axon Fleet Subscription. CradlePoint installation is outside the scope of this
Agreement. If Agency requires CradlePoint support, Agency will contact CradlePoint directly.

4 Statement of Work. If Agency purchases installation services for Axon Fleet, the Statement
of Work (“Fleet SOW") attached to this Appendix details Axon's deliverables to Agency with
respect to the installation of Axon Fleet and any related hardware. Axon is only responsible
for performing the services described in the Fleet SOW. Any additional services are out of
scope. Axon may subcontract any part of the Fleet SOW to a qualified subcontractor.

5 Third Party Installer. If Agency (a) installs Axon Fleet and related hardware without “train the
trainer” services from Axon; (b) does not follow instructions provided by Axon during train the
trainer, or (c) uses a third party to install the hardware (collectively, “Third Party Installer”),
Axon will not be responsible for Third Party Installer's failure to follow instructions relating to
installation and use of Axon Fleet. Axon will not be liable for any degradation in performance
that does not meet Axon’s specifications or damage to Axon Fleet hardware due to Third Party
Installers.

5.1.  Axonmay charge Agency if Axon is required to (a) replace hardware damaged by Third
Party Installer; (b) provide extensive remote support; or (c) send Axon personnel to
Agency to replace hardware damaged by Third Party Installer.

5.2, If Agency utilizes Third Party Installer or their own IT infrastructure, Axon is not
responsible for any system failure, including, the failure of the Axon Fleet hardware to
operate in accordance with Axon's specifications.

6 Wireless Offload Software.

6.1. License Grant. Axon grants Agency a non-exclusive, royalty-free, worldwide,
perpetual license to use Wireless Offload Software (“WOS"). “Use” means storing,
loading, installing, or executing WOS solely for data communication with Axon
Products for the number of licenses purchased. The WOS term begins upon the start
of the Axon Fleet Subscription.
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6.2. License Restrictions. All licenses granted in this Agreement are conditional on
compliance with this Agreement and will immediately terminate if Agency does not
comply with any term of this Agreement. Agency may not: (a) modify, alter, tamper
with, repair, or create derivative works of WOS; (b) reverse engineer, disassemble, or
decompile WOS, apply any process to derive the source code of WOS, or allow others
to do so; (c) access or use WOS to avoid incurring fees or exceeding usage limits; (d)
copy WOS in whole or part; (e) use trade secret information contained in WOS; (f)
resell, rent, loan or sublicense WOS; (g) access WOS to build a competitive product or
service or copy any features, functions or graphics of WOS; or (h) remove, alter or
obscure any confidentiality or proprietary rights notices (including copyright and
trademark notices) of Axon or Axon'’s licensors on or within WOS.

6.3.  Updates. If Agency purchases WOS maintenance, Axon will make any updates and
error corrections to WOS ("WOS Updates”) available electronically via Internet or
media as determined solely by Axon. Agency is responsible for establishing and
maintaining adequate Internet access in order to receive WOS Updates and
maintaining computer equipment necessary for use of WOS. The Quote will detail the
maintenance term.

6.4. WOS Support. Upon request by Axon, Agency will provide Axon with access to
Agency’s store and forward servers solely for troubleshooting and maintenance.

Wireless Microphone Subscription. The Axon Fleet Wireless Microphone is only compatible
with Axon Fleet 2. The Wireless Microphone subscription requires a 5-year term. If this
Agreement terminates for any reason before the end of the 5-year term, Agency must pay the
remaining MSRP for the Wireless Microphone, or if terminating for non-appropriations, return
the Wireless Microphone to Axon.

Fleet 2 Unlimited. Both Fleet 2 Unlimited and Fleet 2 Unlimited 60 require a 5-year term. Both
offerings provide a 4-year extended warranty on Axon Fleet camera hardware and unlimited
Axon Evidence storage for data originating from an Axon Fleet Camera.

Fleet 2 Unlimited Upgrade. For Axon Fleet 2 Unlimited, 5-years after the start of the Axon
Fleet Subscription, Axon will provide Agency with a new front and new rear Axon Fleet camera
that is the same or like product, at Axon’s sole option (“Axon Fleet Upgrade”). Axon Fleet 2
Unlimited 60 is not eligible to receive an Axon Fleet Upgrade.

After Agency makes the fifth Axon Fleet Unlimited payment, Agency may elect to receive the
Axon Fleet Upgrade anytime in the fifth year of the Axon Fleet Subscription. If Agency would
like to change models for the Axon Fleet Upgrade, Agency must pay the between the MSRP
for the offered Axon Fleet Upgrade and the MSRP for the model desired. The MSRP is the
MSRP in effect at the time of the upgrade. Agency is responsible for the removal of previously
installed hardware and installation of the Axon Fleet Upgrade.

Within 30 days of receiving the Axon Fleet Upgrade, Agency must return the original Products
to Axon or destroy the Products and provide a certificate of destruction to Axon, including
serial numbers of the destroyed Products. If Agency does not destroy or return the Products
to Axon, Axon will deactivate the serial numbers for the Products received by Agency.

Spares. Axon will provide Agency a predetermined number of spare Axon Fleet cameras for
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as listed in the Quote (“Fleet Spares”). Fleet Spares will replace broken or non-functioning
units. If Agency utilizes a Fleet Spare, Agency must return to Axon, through Axon's warranty
return process, any broken or non-functioning units. Axon will repair the non-functioning unit
or replace with a replacement Product.

" Fleet Unlimited Termination. If Agency’'s payment for any Axon Fleet Unlimited program or
Axon Evidence is more than 30 days past due, Axon may terminate Axon Fleet Unlimited. Once
Axon Fleet Unlimited terminates for any reason, then:

11.1.  Axon Fleet Unlimited coverage terminates and no refunds will be given.

11.2.  Axon will not and has no obligation to provide the Axon Fleet Upgrade Models.

11.3.  Axon will invoice Agency the then current MSRP for all Spare Products provided under
Axon Fleet Unlimited. If Agency returns Spare Products within 30 days of the invoice
date, Axon will issue a credit and apply it against the Spare Product invoice.

11.4. Agency will be responsible for payment of any missed payments due to the
termination before being allowed to purchase any future Axon Fleet Unlimited.

11.5. If Agency purchases Products for less than the MSRP and this Agreement terminates
before the end of the Term, Axon will invoice Agency the difference between the MSRP
for Products received and amount paid towards those Products. If terminating for
non-appropriations, Agency may return Products to Axon within 30 days of
termination. MSRP is the standalone price of the individual Product at time of sale. For
bundled Products, MSRP includes the standalone price of all individual components.

The “Delta Logo,” the “Axon + Delta Logo,” Axon, Axon Commander, Axon Convert, Axon Detect, Axon Dock, Axon Evidence,
Axon Five, Axon Forensic Suite, Axon Interview, Axon Maobile, Axon Signal Sidearm Evidence Sync, TASER, TASER 7, and TASER
CAM are trademarks of Axon Enterprise, inc., some of which are registered in the US and other countries. For more information
visit www.axon.com/legal. All rights reserved. © 2018 Axon Enterprise, Inc.
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