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Your home's sewer line Is under constant use and stress, which can cause clogs or blockages - such issues can cost thousands of dollars to
repair, and most homeowners' insurance policles do not cover sewer lines. These problems can happen anytime because of invasive tree
raots, shifting soil or too much waste, Without sewer line protection, the unexpected repair bill could be devastating to your family budget.

Our Sewer Line Protection Program covers repairs to a clogged or blocked sewer pipe. American Water Resources Insurance Services (AWRIS)
will cover the cost of repairs - up to $10,000 - for the wastawater line mnnlngpetween your house and the sewer main in the street. Hundreds
of thousands of homeowners already trust American Water Resources. You shoutd teo. Then if there is a clog or blockage with your exterior
sewer line, AWRIS will handle everything. Na home inspection required prioy; to enrollment.

Sign up for just 33¢ a day ($10 a month)*

Convenient monthly or annual payment with credit card or check.

* Coverage and avallability may vary by market. Call for detalls on your area.
**Not avallable in all states.

How it Works

Smart & Simple: Sign up for Sewer Line Protection for just 33¢ a day (that's only $10 a month)* and you will be protected. Then if therais a

problem, American Water Resources Insurance Services (AWRIS) will take care of everything with one phene call followed by prompt,
professional service.

Gatting help Is as easy as picking up the phone.
If you have clog or blockage in your sewer line, No worries - call AWR toll-free at 1-866-618-3892 and we will:

« Dispatch an approved local cantractor to assess the problem - you're protected for up to $5,000 for service line repairs and up to an
additlonal 55,000 for street repairs®,

hitps://awrusa.com/ca/sawerine-pralacton-program in
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« Schedule the work needed - which usuatly requires expertise beyond the do-lt-yourselier: obtaining permits; excavating; equipment,
tools and manpower; repairing the water line; backfilling any holes, raking and reseeding your yard; and handling inspections.

+ Make sure all wark meets state and local codes and is done by California licensed contractors.

Benefits of the Program:

s Peace of mind - backed by AWRIS, part of the Califomia American Water family, with hundreds of thousands of customers natlonwlde,
Should something go wrong with your water line, you can be assured of prompt, courteous, qualified service from a trusted company.

« Up to $10,000 in sewer line protection - helps protect what most homeewners’ insurance policies don't, You will not even have to flie
any paperwork. Protection includes $5,000 for sewer service line repair, and $5,000 for road and sidewalk repairs. You will only have to
pay a flat $50 service fee for repairs within the protection limits to the contractor - whether it is nighttime, a weekend or a holiday.

« One CallDoas It Al
= Fast respanse for repairs - no lost time spent searching for a qualified contractor.

¢ We handle getting the permits and inspections.
All work will be done according to state and local codes
Count on professional, courteous service backed by a trusted company with hundreds of thousands of customers nationwide.

Count on professional, courteous service backed by a trusted company with hundreds of thousands of customers nationwide,

Get basic site restoration by an approved American Water Resources Insurance Services contractor, including backfilling, raking
and reseeding of the affected yard area.

« Unlimited customer support - Whenever you need assistance, call us toll-free at 1-866-618-3892 and an AWRIS rep will be happy to
help.

+ Sewer line protaction for only 33¢* a day, Afordable terms with convenient monthly and annual payment options avallable with a
cheek or credit card.

* Coverage and availability may vary by market. Call for details on your area.
**Not avallable in all states.

Click here to see FAQ's about our Sewer Line Protection Program (/products-
services-sewer-line-protection-faqs)

© 2016 American Water. "American Water” and the star logo are the registered tradamark of American Water Works Company, inc. All rights reserved.
Privacy Pollcy {httns://amwatercom/com/privacypolicy)  Tarmg ollse (/oroducts-services-terms-conditions)

htipe:fawrusa.com/ca/sewsr-lina-protection-program
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CULVER CITY NEWS

SLWA Offers Culver City Homeowners Utility Service Line Insurance Coverage
PostDate: 06/06/2016 3:49 PM

Water and sewer service lines are the water pipe or sanitary sewer lateral pipe
that connects from a bullding to the main that serves an area. Service line pipes

are buried and are typically located outside a building. Many homeowners are = H
unaware that repair or replacement of their utility service lines are their serVIce I",lne
responsibility. On March 9, 2015, the City Council entered into an agreement A\ Warranties
with Service Lines Warranties of America to offer Culver City homeowners ] of America
insurance policies to cover the cost to repair or replace their sewer or water

service lines, A Ulilily Service Pariners Compaony

To learn the details about the utility service line insurance coverage program,
view the City Council staff report and the Frequently Asked Questions document from the following links:

« Frequently Asked Questions

Return to full list 2>

hitps:www.culvercity.org/Homa/Components/Naws/News/ 158/ "



City of Culver City
Official Courtesy Notification

Warranty to Cover the Cost to
Repair or Replace Your Utility Service Line

Customer Name

Customer address 1

Customer addrass 2 April XX, 2015
City, stale zip code

Dear Property Owner:

A private ulility service line Is the waler or sanitary sewer pipe that runs betwean the public utility connection and
the home's exierior. Typically, these pipes are [ocated outside and buried underground. Many residentlal property
owners are unaware lhat repair or replacement of their ulility service lines are their responsibility.

As a sewer line ages, the mortar used to bind its joints loosens, bacomes brittle, and may flake away inviling dirt
and trea rools {o enter the pipe and create blockages. Waler pipes are continuously under prassure and may leak
or fall over tima due o their age.

On Mareh 8, the City Councll of Culver Clty approvad an agreament with Sefvice Line Warranties of America
(SLWA) to offer ulllity service line warranties lo qualified residential property ownars, In May 2015, SLWA will

be malling warranty offer letters inlroducing the program fo Culver City homeowners, SLWA Is a subsidiary of
Utility Service Partners, who was endorsed by the National League of Cilies in 2010. Through the National
League of Cilies parinership, the warranty program has been implemented in over 240 cities across the counlry.
SLWA maintains an A+ raling with the Better Business Bureau and in 2013, raceived the BBB Torch Award for
Marketplace Ethics in wesiern Pennsylvania, which is where they are headquariered.

The purpose of this notice is to answer frequently asked questions about the program prior o its launch.

Is the City requiring me to purchase an SLWA warranty?

No, pariicipation Is voluntary. Purchase of an SLWA ulility line warranty to cover the cost of repairs to a breken,
leaking or a clogged waler or sawer line located on your property s at the homeowner's discretion. By entering
into the agreement with SLWA, the Clty's intent is lo educats property owners that they are responsible for their
utility service lines and o provide them an cpportunily to purchase rapalr coverage from a raputable company,

How much does 1t cost to repair a utility service line that fails?

SLWA estimates can range from hundreds to upwards of $3,500 per repalr incident depending on the extent of the
repair required.

How much Is coverad by the policy?

For water, the policy covers up (o $4,000 with no deductible and if nacessary, an additional $500 1o cover the cost
of public sidewalk construction,

For sewer, tha policy covars up to $4,000 with no deductible and if necessary, an additional $4,000 to cover the
cost of public sidewalk and strest construclion.

Typically, the warranties cover repairs due to norma! wear and tear for the porlion of the outside utility line that
runs between the public utllity connection and the extarior of the home.



City of Culver City
Official Courtesy Notification

Warranty to Cover the Cost to
Repair or Replace Your Utility Service Line

Who would perform the work?

SLWA (s in the process of adding licensed, Insured and qualified local plumbers to their Contractor Network who
wili perform the repairs.

What does an SLWA policy cost?
An annual water line warranty coats $76 and an annusl sawer line warranty is $112,

How da ) contact SLWA if | have more questions?

Residents should call 1-855-535-7141, visil siwafa.com or emall service@siwofa.com with questions about the
program or to enroll. -

Who do | contact at the City of Culver City if { have mors questions?
Joa Susca, Public Works-Senlor Management Analyst at Joe.susca@eculvercity.org or by phone at 310-253-5636.



CITY OF LAGUNA BEACH

How can we help you?

Private Sewer Lateral Warranty Program

The City of Laguna Beach has partnered with Service Line Warranties of America (SLWA) to provide Laguna Beach residents with ’
an optional private sewer lateral warranty program, The warranty assists property owners with the repair/replacement of their
own aging Infrastructure. All homeowners have the option to enroll in the program regardless of the age of their residences of
their sewer service provider (City of Laguna Beach or South Coast Water District).

The warranty program provides coverage of up to $4,000 for each sewer line repair and an additional $4,000 for sidewalk or
public road cutting if necessary.

This is NOT a City program, but rather SLWA Is a program partner. The program is offered at no cost to the City and no public
funds are used to promote or operate the program. SLWA is solely responsible for the administration and service of the
warranty program.

For more information please check out the Erequently Asked Questions or the SLWA webpage.

NLC Service Line Warranty Program

National League of Cities (NLC) Service Line Warranty Program,
administered by Service Line Warranties of America (SLWA),
is available to Laguna Beach residents.

This warranty covers the cost of repairing broken or leaking
sewar linas that are the responsibility of the homeowner.
These types of repairs can be expensive and are usually not
covered by homeowner’s insurance.

For more information, or to enroll, visit www.slwofa.com.

City Hall Hours
Every other Friday: 7:30 - 430



[“AGUNA BEACH

505 Forest Avenue
Laguna Beach, Callfornla 92651
(949) 497-3311
(949) 497-0771 (fox)

ContactUs

£ E

http:/fegunabaachelty.nelcityhalliwg/plumbing/psiwarranty.him
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Corporate Partnerships and Development

Service Line Warranties of America (SLWA)

{http://siwafa.com/ A .
Service Line
Preferred Service Line Warranty Partner of the City of San Diego Warranties
3 of America

Service Line Warranties of America (SLWA) is a private company that provides

optional water and/or sewer service line warranties to homeowners for the portion of their water and/or sewer
lines that are the responsibility of the homeowner, and will not be repaired by City crews if they break or fail,
The City is working with SLWA to make homeowners aware of the responsibility they have for sewer and
waterlines on thelr property, as well as to provide a discount on the warranty program during the promotional
period, This Is optional and voluntary program for homeowners in the City of San Diego.

USP/SLWA's Program is endorsed by the National League of Cities, North Central Texas Council of
Governments, Multiple State Municipal Leagues, and over 175 Municipalities. SLWA has been a member of the
Better Business Bureau since 2003 and they are very proud of their exemplary record. SLWA is also approved to
operate In the state of California, making San Diego the first City in California to have the Program.

Highlights of the Partnership Program:

» Outreach awareness campaign to alert homeowners regarding service line responsibility

» The program is offered at no cost to the City and no public funds are being used to promote or operate
the program

o Local Contractors will be utilized
» Marketing Rights Fee granted to the City

This is NOT a City program, but rather SLWA is a program partner. As such, SLWA is solely responsible for the
administration and service of the warranty programs. The Service Line Protection Program was developed
through the City's Corporate Partnerships Program. Visit the SLWA website at www.SLWofA.com
{htto://www.stwofa.com) or call 1-888-445-8971 (toll free) to sign up or get more details about the program. The
City and SLWA have also provlded EB.SLWA.EAQS.

aq.pdf} about the program.

https/iwww.sandiego.gov/cororatepartnership/axisiing/siwa 1



o \arranties Q ean

Products WhyBuyaPlan AboutUs ContactUs Blog

Products

Providing the best protection from costly covered repairs

Low-Cost Water Line Repair Plan
Did you know that:

Water lines can be damaged from age, ground shifting, and fluctuating temperatures?
Repairs from such normal wear and tear are not typically covered by basic homeowner's insurance?
When a water line breaks, it can be expensive to replace?

You may be responsible for paying out-of-pocket costs?
Protect Your Home and Wallet for Covered Repairs

Generous Coverage*
Access to our 24/7 call center
Fast and easy dispatch of qualified ptumber to your home

No deductible




*Please note - some cities have special coverage situations, To verify your area's coverage cap, please review the Terms &
Conditions for your city.

Low-Cost Sewer Line Repair Plan

Did you know that:

Sewer lines can fall due to age, tree root invasion, ground shifting, and fluctuating temperatures?

When a sewer line falls, repairs can be very expensive.

As a homeowner, you may be responsible for the sewer pipes that run between your home and the main
utility connection (which is most often in the street)?

Protect Your Home and Wallet for Covered Repairs

With a Service Line Warranties of America's sewer line repair plan, your home and your wallet are
protected for covered repairs. The plans feature generous coverage*, so you can let our team

handle the process of finding a trusted local plumber and paying for the covered repairs, up to yc
benefit amount.

Have a problem? Simply call our 24/7 call center and we will:
Dispatch a local, qualified plumber to your home to fix your covered repair

No deductible

£nr ol Now

*Please note - some cities have special coverage situations. To verify your area’s coverage cap, please review the Terms &
Conditions for your city.

Inexpensive Gas Line Home Repair Plan

Did you know that:

A break or leak in this line can leave you and your family without necessities like heat or hot water?



A gas line leak can require your gas utility provider to shut off your gas supply completely untit the line
has been repaired?

Repalrs to a gas line can be costly and hard on your budget?

Homeowners are typically responsible for the maintenance and repair of gas line in the home?

Let Us Take Care of the Hassle and Inconvenience of Gas Line Break in Your
Home

With Service Line Warranties of America's coverage, we've got the logistics covered.

Have a problem? Simply call our 24/7 call center and we will:
Dispatch a trusted contractor to your home quickly for your covered repairs
Ensure that help will arrive

Take care of the cost of covered repair

Fomill Now

*Please note - some cilles have special coverage situations. To verify your area’s coverage cap, please review the Terms
Conditicns for your city.

Electrical Line Plan

Did you know that:

Basic homeowners insurance only covers things like property damage to your home, but not repairs
due to normal usage to your interior electrical system?

A breakdown of your interior etectrical system can leave your family unable to function in your home
due to a lack of electricity?

Normat wear and tear, including corroded and faulty outlets, are ali factors that may pose risks to your
interior electrical system?

An interior electrical breakdown can be costly and hard on your family's budget?



Let Us Take Care of the Hassle and Inconvenience of Electrical System
Breakdowns In Your Home

Service Line Warranties of America offers eligible customer the Interior Electric Repair Plan.

Have a problem? Simply call our 24/7 call center and we will;
Dispatch a trusted contractor to your home quickly for your covered repairs
Ensure that help will arrive

Take care of the cost of covered repair

Enrolt Nowrs

*Please note - some cities have special coverage situations. To verify your area’s coverage cap, please review the Terms &
Conditions for your city.

Service Line Warranties of America is an independent company separate from your locat utitity or community.
L

Products About Us
Water Coverage Program overview
Sewer Coverage Erequently Asked Questions
Gas Coverage Become a service provider
Interior Electrical Coverage

Contact us

-B66-922-
service@siwofa.com

IR 688 Rating:
. ACCRIDITED ‘+
!%- as of 8/3/2017

Click for Profile

¢ 2018 Service Line Warranues of Araerch All rrhls iescived

Privacy Podicy



HOMESERVE USA
Exterior Sewer Septic Line Repair Plan

The buried sewer/septic line on your property that carries waste away from your
home can age, crack or leak due to simple wear and tear, tree roots or shifting
ground. This line can also get blocked and cause waste water to backup into your
home. Most basic homeowners insurance doesn't cover repairs to this line and as
a homeowner, you could face expensive repair or replacement costs.

With a repair plan from HomeServe USA, you can help protect yourself from the
cost and hassle of emergency repairs. Enter your ZIP Code te find available plans
in your area.

MRepair Plan Benefits

$0 deductible

24-hour repair service hotline

Local, licensed, and insured technicians
One-year guarantee on all covered repairs

Replacement of a sewer/septic line can cost thousands of dollars.:

If your sewer/septic line fails, it can cause:
» clogged/backed up drains inside your home
« sewage flooding in your basement
e sewage backed up in your yard

As a sewer/septic line ages, it becomes even more likely to leak, clog or break. Be ready for
the unexpected with a repair plan from HomeServe USA and keep what's underground
covered with access to our 24/7 hotline where you can schedule a repair for your exterior
sewer/septic line.

Exterior Sewer/Septic Line

Instant Quotes




What's Covered?

Locating the blcckage or collapse
Excavation to expose pipe

Pipe replacement or repair

Repair or replacement of seals and joinls

Unblocking

Fitting external valves

F-using

Welding

Pipe cutting

Backfilling of areas disturhed by repairs

*National average repair costs as of January 2016. No charge for covered repairs up to the

benefit amount.

*National average repair costs as of January 2016. No charge for covered repairs
up to the benefit amount.onal average repair costs as of January 2016. No charge
for covered repairs up to theThe buried sewer/septic line on your property that
carries waste away from your home can age, crack or leak due to simple wear and
tear, tree roots or shifting ground. This line can also get blocked and cause waste
water to backup into your home. Get protection from time-consuming and
expensive repair costs with an Exterior Sewer/Septic Line Repair Plan and keep
what's underground covere benefit amount.



Direct Energy |

Protection Plans Meet Direct Energy

Learning Center

Call Us (888) 733-1683 ;

Get A Quote

Essential Protection for Your Water

Systems

Flexible options for every home and budget

v 1 o el

External Water Line and Sewer & Septic

Line Repair BASIC Plan

* Repair of leaks or breaks lo external water line,
public street/sidewalk repairs and landscaping
restoration reimbursement up lo $5,000 annuglly*

* Repair of leaks, blocks or breaks to external sewer
and septic ling, public street/stdewalk repairs and
landscaping resteration reimbursement up to
£5,000 annually*

* Priority service when scheduling appolniments**
* No service visit charge and no deductibles
* 24/7 emergency service

0%

=

Better Cholce: External Water Line &

External Sewer & Septic Repair DELUXE

Plan

Leaks, blocks or breaks of sewer line or septic
repairs up 1o $5,000 annually*

Prigrity service when scheduling appomiments#

Public streat/sidewalk repairs up to $5,000
annually*

Landscaping restoration reimbursement up 1o
§500 annualiy*

Leaks or breaks 1o external water line repairs up to
$5,000"

Mo setvice visi charges, no deductibles and no
age restrictions on equipment

24/7 emergency service

°15%




Dependable protection for all

your Water and sewer "nes. fantn Vet Pl Witk Bl
Most homes are connected to a local water and sewer Replare Seqv.er Lin
system, but most peaple dorit know where the utllity &e;e-p;.'r "frei: " $800 O $ O

company’s responsibllity ends and the homeowner's
begins. In fact, most common problems with these

systems arent covered by homeowners insurance « S;’:Ef:;f:émal 34000 S O
which ¢an resulit In unexpected bills when seeething
breaks.

; Camanspred nl, S S
With a water and sewer line protection plan from Direct Cled oewion e
Energy. those bills can become more manageable - and

you'll enjoy not worrying about If or when something

breaks, : Sarvce st s 8 9 S O
Whether you're clearing a cleg, addressing tree roots, or

digging up your lawn {or worse - your sidewalk or fomgribnssaisTha Lyta wletfingg L ps it
street), our external water and sewer line protection o Nl A L g S
plans cover the cost*, B IR

Welll be there when you need us.

Sewser, seplic and water lin@ problems can be stressful and expensive, but you don't have lo face an emergency slone.
Click here for a customized quote or call us at 888-733-1683 to find \he best solution for you

*Coseroge I subrect 1o forms ang cond ions

**AnpLes only vhen eenace s perfoemed by o Benyaman Frankbn * plumter

The Dmect Energy Estentials Plans. (Ptan are provided by Homea Vitranty &f Amanca inc.,a Daect Energy company Clrect Enercy s alfdiates, fronchisees,
8ndof Independent cantracrog wiil be performing vanous services enday the Plan Customers riust 825 up for 1 oar cammiiment (the Intid Term) Ihtie s
2 30-day walling period befose coverage begma under the Repgit Plan Upunexpirbliod of tne in'tiol Term tha Plaa vall sulomalically senevy 3t our then curen
standard rate and lerms uniess (e Cusiomer o5ta ol of the auto-rensv:sl oEIoN invlng by matat PO Box 509, Linccinshre, L BO0E3 or by smai at

Sates tax vall e acded In select slates To ehiain a full ronv of the Plan 12rms and condibans, which ivludes roverage
imftovons any excluncns. glick hpre

Frequently Asked Questions

+ How Can an External Water Line and Sewer & Septic Line Essentials Plan Help Me?

+ What options do | have to pay for this service?

+ How long am | covered by the plan?

+ When does the water and sewer line protection plan coverage start?

+ Can | cancel my water and sewer line plan if I'm not satisfied?

+ What happens after the 12 months?

© 2018 Duect Energy Al Righrs Reserved Duect Ensrgy ond the Lightmng Bolt dezign are regraternd rademarks of trasemarks of Duat | Enargy Saiketng
Limmited i thay Unietd S1es andfor Canada ysed under bepnse. nis appheabls Pioduttn and «anasee vary d-aendnn on e o o makar Tha Raerr Faminy
Plans me prov-ded by Home Warranty of Amencd, Inc., o Direet Energy compairy View Lut Privacy Pelsy and Terms OF Use
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