
Short Term Rental 
Enforcement



Short Term Rental Defined

� The City of Garden Grove Land Use Code outlines permitted uses in 
residential zones. 

� Short-term vacation rentals are the same as hotels or motels, which 
are defined as places rented to transients for a term of less than 30 
consecutive days. 

� Hotels/motels are only allowed in commercial zones with a 
conditional use permit. 

� Renting out a residence in the City’s residential zones for less than 30 
days is punishable as a misdemeanor and fines can be imposed up to 
$1,000 per day per violation, six months in jail, or both. 

� Each day that a violation exists constitutes a separate offense and can 
result in these penalties for each violation.



Enforcement Process

October 18, 2017 3,557 Letters Sent Out

� Investigation

� 53 Suspected STRs Identified, 35 Confirmed as STRs

� 68 Administrative Citations Issued in November

� 22 STRs Appear to No Longer Be Operating

� Appeals

� 6 Appeal Hearings Requested and Scheduled for December 21, 2018

� Education

� Web Site Update

� STR Information Included on Code Enforcement Web Site

� Affidavit for Vacation or Short Term Rental Citation

� http://www.ci.garden-grove.ca.us/short-term-vacation-rental



Verified Short Term Rentals



Neighboring Cities
� Anaheim

� 2014 Council approves ordinance requiring STRs to register and obtain a 
permit

� 2016 Council approves new ordinance prohibiting new STRs and imposing 
an 18 month phase out period of existing STRs

� February 11, 2018 Last day to legally operate an STR unless a hardship is 
granted

� Buena Park

� Not permitted in any zone

� Newport Beach

� Permitted in all zones with a permit and business license  

� Must pay 10% Transient Occupancy Tax

� Huntington Beach

� Not permitted in any zone



Questions 
And 

Answers


